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�µ��§m´©�n¯�¥³��³�ª¸�«´�´�����·

 ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėİďʇčĲėûİėĩĖč� 	øćĤ
� ċĩĸİõĨĈüĦõøěĦĕĉĥĹûĳüċĩĸüĤčĽĦğęĥõĞĭĉė 
õĦėİėĩĖčõĦėĞġčĈʀĦčġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�ÿĪĸûĊīġİďʇčğčĪĸûĳčĜĥõĖĔĦĒğęĥõöġûĕğĦěĨċĖĦęĥĖ
ĞěčĈĬĞĨĉĕĦėěĕİöʀĦĴěʀĈʀěĖõĥč� İčīĸġûüĦõõĦėİėĩĖčõĦėĞġč� õĦėđɸõďėĤĞĎõĦėćʃ� õĦėďėĤİĕĨčĐęõĦėİėĩĖčėĭʀ� ıęĤ 
õĦėďėĤõġĎġĦþĩĒċĦûĞĦĖûĦčĈʀĦčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėęʀěčıęʀěıĉɿĞĥĕĒĥčČʃ�İþīĸġĕĲĖû�ıęĤĞčĥĎĞčĬčõĥčĴĈʀ
İďʇčġĖɿĦûĈĩ�ĴĕɿěɿĦüĤİďʇč�õĦėċɿġûİċĩĸĖě�ČĬėõĨüõĦėĲėûıėĕ�ČĬėõĨüõĦėĎĨč�õĦėġġõıĎĎčĨċėėĜõĦėıęĤõĦėüĥĈıĞĈû�
õĦėüĥĈõĦėûĦčĎėĨõĦė�	čĦčĦþĦĉĨ
�ĐĭʀďėĤõġĎõĦėČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�ıęĤĞğěĨċĖĦõĦėõĦėċɿġûİċĩĸĖě�

� čĥõĜĪõĝĦĔĦĖĳčğęĥõĞĭĉėõķİþɿčõĥč�ĉʀġûİėĩĖčėĭʀċĩĸüĤþɿěĖİğęīġ�ĞėʀĦûøěĦĕĞĥĕĒĥčČʃġĥčĈĩıęĤċĽĦûĦčėɿěĕõĥč 
ėĤğěɿĦûğęĥõĞĭĉė� İĒīĸġİĉĨĕİĉķĕøěĦĕėĭʀ� ċĥõĝĤıęĤċĥĜčøĉĨĈʀĦčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėĳğʀĞĕĎĭėćʃĞĕõĥĎ 
ċĩĸİďʇčġĥĉęĥõĝćʃıęĤİďʇčığęɿûġʀĦûġĨûċĦûõĦėĞġčöġûõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�ĉĦĕěĨĞĥĖċĥĜčʃıęĤİďɻĦďėĤĞûøʃ 
öġûĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�ĉĥĹûıĉɿďɷĒĬċČĜĥõėĦþ������ċĩĸĕĬɿûİďʇč�‘THM : Tourism and Hospitality 
&EVDBUJPOBM�&YDFMMFODF� GPS� UIF�4PDJBM�%JʹFSFODFTƭ� ĲĈĖĕĬɿûğěĥûĳčõĦėĞėʀĦûĞĥûøĕığɿûďʅāāĦİĒīĸġĐęĥõĈĥč
ĳğʀİõĨĈĐĭʀĳđɺİėĩĖčėĭʀĉęġĈþĩěĨĉċĩĸĕĩĜĥõĖĔĦĒĞĭû� ĐęĨĉĎĥćąĨĉċĩĸĕĩøěĦĕĞĦĕĦėĊĳčõĦėıöɿûöĥčĳčėĤĈĥĎĞĦõęċɿĦĕõęĦû
øěĦĕİďęĩĸĖčıďęûöġûĲęõ� ıęĤøěĦĕİďʇčğčĪĸûİĈĩĖěõĥčöġûĞĕĦþĨõċĬõøčċĩĸüĤĕĬɿûĕĥĸčĒĥĆčĦĞĥûøĕĳğʀĈĩöĪĹčġĖɿĦû
ĉɿġİčīĸġûıęĤĖĥĸûĖīč� õĦėĎėėęĬěĨĞĥĖċĥĜčʃċĩĸĉĥĹûĴěʀĳğʀĴĈʀčĥĹč� čĥõĜĪõĝĦ� øćĦüĦėĖʃıęĤĎĬøęĦõėĉʀġûėɿěĕĈĽĦİčĨčõĦė
ġĖɿĦûİďʇčėĤĎĎ� ĕĩİďɻĦğĕĦĖċĩĸþĥĈİüč� ĕĩõėġĎøěĦĕøĨĈĳčõĦėĒĥĆčĦĉčİġûġĖɿĦûĉɿġİčīĸġû� İďɶĈėĥĎĞĨĸûĳğĕɿİĒīĸġ 
õĦėİėĩĖčėĭʀİĒīĸġĳğʀİċɿĦċĥčõĦėİďęĩĸĖčıďęûĳčõĦėčĽĦĒĦĉčİġûĴďĞĭɿþĩěĨĉěĨĊĩĳğĕɿġĖɿĦûėĦĎėīĸč

� � ĐĭʀþɿěĖĜĦĞĉėĦüĦėĖʃ�Ĉė�ĒĨĕĒʃĕĦĈĦ�ěĨþĦĜĨęďɾ
  øćĎĈĩĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė
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� õĦėĒĥĆčĦėĭďıĎĎöġûõĦėüĥĈõĦėĜĪõĝĦĉęġĈüčøěĦĕĉʀġûõĦėöġûĉęĦĈıėûûĦčċĩĸİĒĨĸĕĕĦõöĪĹčĳčþɿěû����ďɷ
ċĩĸĐɿĦčĕĦ�ċĽĦĳğʀõĦėüĥĈõĦėĜĪõĝĦĉĦĕğęĥõĞĭĉėĈʀĦčġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėöġûĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ
ĴĈʀėĥĎõĦėĖġĕėĥĎĳčĐęĐęĨĉċĩĸĕĩøĬćĔĦĒıęĤĕĩėĭďıĎĎİýĒĦĤöġûĉčİġû� ĈĥûüĤİğķčĴĈʀüĦõĳčþɿěûėĤĖĤİěęĦ� ��� õěɿĦďɷ� 
ċĩĸĐɿĦčĕĦ�ĕĩčĥõİėĩĖčĞčĳüĞĕĥøėİėĩĖčİďʇčüĽĦčěčĕĦõ� üĦõõĦėěĨİøėĦĤğʃĞĔĦĒıěĈęʀġĕċĦûõĦėĎėĨğĦėĒĎěɿĦğęĥõĞĭĉė
ĈʀĦčġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėĖĥûıĖõõĦėüĥĈõĦėġĖĭɿĳčĞɿěčöġûøćĤěĨċĖĦõĦėüĥĈõĦė�øćĤĕčĬĝĖĜĦĞĉėʃ
ıęĤĞĥûøĕĜĦĞĉėʃ� ıęĤĲøėûõĦėĒĨİĜĝĉɿĦû� Ķ� ċĽĦĳğʀöĦĈøěĦĕİďʇčİġõĔĦĒĳčõĦėĎėĨğĦėüĥĈõĦė� ĞɿûĐęĉɿġõĦėĒĥĆčĦ 
ĳğʀĈĩĖĨĸûöĪĹč� ĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉüĪûĴĈʀüĥĈĉĥĹûĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� 	4DIPPM� PG� 5PVSJTN� BOE�
)PTQJUBMJUZ�.BOBHFNFOU
�öĪĹč�ĉĦĕĕĉĨöġûċĩĸďėĤþĬĕĞĔĦĕğĦěĨċĖĦęĥĖøėĥĹûċĩĸ��	��
������İĕīĸġěĥčċĩĸ����ĕĩčĦøĕ������ 
ĲĈĖĕĩěĥĉĊĬďėĤĞûøʃİĒīĸġĞėʀĦûøěĦĕĕĩİġõĔĦĒĳğʀİõĨĈöĪĹčĳčğęĥõĞĭĉėĈʀĦčġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�
ĉĦĕĒĥčČõĨüğęĥõĳčõĦėĐęĨĉĎĥćąĨĉĉĦĕġĥĉęĥõĝćʃöġûĕğĦěĨċĖĦęĥĖĴĈʀġĖɿĦûøęɿġûĉĥěıęĤĕĩďėĤĞĨċČĨĔĦĒĞĭûĞĬĈ� 
ÿĪĸûĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉĴĈʀĈĽĦİčĨčõĦėĒĥĆčĦğęĥõĞĭĉėċĩĸİõĩĸĖěöʀġûõĥĎġĬĉĞĦğõėėĕõĦėĎėĨõĦėĕĦĉĥĹûıĉɿďɷ� Ē�Ĝ�� �����
	üĦõĐęõĦėďėĥĎďėĬûĒėĤėĦþĎĥāāĥĉĨěĨċĖĦęĥĖøėĭ�	ýĎĥĎċĩĸ��
�Ē�Ĝ������
�üĦõğęĥõĞĭĉėİĈĨĕÿĪĸûĕĩĈʀěĖõĥč���ıöčûěĨþĦ� 
øīġ� ıöčûěĨþĦõĦėċɿġûİċĩĸĖěıęĤıöčûěĨþĦõĦėĲėûıėĕ� ĉɿġĕĦĴĈʀĕĩõĦėĒĥĆčĦıöčûěĨþĦİĒĨĸĕİĉĨĕġĩõ� �� ıöčûěĨþĦ� ĴĈʀıõɿ� 
ıöčûěĨþĦČĬėõĨüõĦėĎĨčıęĤıöčûěĨþĦõĦėüĥĈõĦėĔĥĉĉĦøĦėıęĤġĦğĦėıĎĎİėɿûĈɿěč� ĳčďɷõĦėĜĪõĝĦ� ����� ĴĈʀĕĩ 
õĦėĒĥĆčĦğęĥõĞĭĉėõĦėüĥĈčĨċėėĜõĦėıęĤûĦčıĞĈûİĒĨĸĕöĪĹč�ėěĕċĥĹûõĦėüĥĈõĦėĜĪõĝĦĳčėĤĈĥĎďėĨāāĦĲċ�ĳčþīĸġğęĥõĞĭĉė
ĎėĨğĦėČĬėõĨüĕğĦĎĥćąĨĉ� ĞĦöĦěĨþĦõĦėüĥĈõĦėüĥĈõĦėûĦčĎėĨõĦė� ĳčďɷõĦėĜĪõĝĦ� ����� ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤ 
õĦėĎėĨõĦė�ĴĈʀĖõĞĊĦčĤıöčûěĨþĦĉɿĦû�Ķ�öĪĹčİďʇčğęĥõĞĭĉė�ďėĤõġĎĈʀěĖ�ğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ�ĞĦöĦěĨþĦČĬėõĨü
õĦėĲėûıėĕ�ĞĦöĦěĨþĦõĦėċɿġûİċĩĸĖě�ĞĦöĦěĨþĦČĬėõĨüõĦėĎĨč�ıęĤĞĦöĦěĨþĦġġõıĎĎčĨċėėĜõĦėıęĤõĦėüĥĈıĞĈû�ıęĤ
ĞĦöĦěĨþĦõĦėüĥĈõĦėûĦčĎėĨõĦė�	ğęĥõĞĭĉėčĦčĦþĦĉĨ
�
� ĳčďɷõĦėĜĪõĝĦ������ĕğĦěĨċĖĦęĥĖĕĩčĲĖĎĦĖĒĥĆčĦõĦėüĥĈõĦėİėĩĖčõĦėĞġčĳčėĤĈĥĎĎĥćąĨĉĜĪõĝĦ�ĲĈĖĖʀĦĖ
õĦėüĥĈõĦėİėĩĖčõĦėĞġč�ğęĥõĞĭĉėĎėĨğĦėČĬėõĨüĕğĦĎĥćąĨĉ�ĞĦöĦěĨþĦõĦėüĥĈõĦėûĦčĎėĨõĦėĴďĞĥûõĥĈĎĥćąĨĉěĨċĖĦęĥĖ
 Ē�Ĝ�������ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ�ĴĈʀİďęĩĸĖčĞĊĦčĤİďʇčĕğĦěĨċĖĦęĥĖĳčõĽĦõĥĎöġûėĥĄ�ĉĦĕĒėĤėĦþĎĥāāĥĉĨ
ĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ�Ē�Ĝ�������ďėĤõĦĜĳčėĦþõĨüüĦčĬİĎõĝĦ�ěĥčċĩĸ����õėõĂĦøĕ������ĕĩĐęĎĥûøĥĎĳþʀĉĥĹûıĉɿěĥčċĩĸ�
���õėõĂĦøĕ������üĪûĳþʀþīĸġěɿĦ�ƯĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉư
� ĳčďɷõĦėĜĪõĝĦ������ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�ĕĩõĦėĒĥĆčĦğęĥõĞĭĉėĳğĕɿ���ğęĥõĞĭĉė�ĴĈʀıõɿ�
ğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ�ĞĦöĦěĨþĦĐĭʀďėĤõġĎõĦėČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�ĞĦöĦěĨþĦĞğěĨċĖĦõĦėõĦėċɿġûİċĩĸĖě� 
ıęĤğęĥõĞĭĉėďėĥĎďėĬû� �� ğęĥõĞĭĉė� ĴĈʀıõɿ� ğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ� ĞĦöĦěĨþĦČĬėõĨüõĦėĲėûıėĕ� ĞĦöĦěĨþĦČĬėõĨü 
õĦėĎĨč
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#+9��:
� ĞėʀĦûĞĥûøĕığɿûďʅāāĦıęĤõĦėİėĩĖčėĭʀıĎĎġûøʃėěĕċĥĹûĞĩĸďėĤõĦėøīġ� õĦėİėĩĖčėĭʀġĖɿĦûĕĩøěĦĕĕĬɿûĕĥĸčıęĤ 
İďɻĦğĕĦĖ�õĦėİėĩĖčėĭʀġĖɿĦûĞėʀĦûĞėėøʃ�õĦėİėĩĖčėĭʀġĖɿĦûĕĩĞɿěčėɿěĕıęĤıĎɿûďʅč�ıęĤõĦėİėĩĖčėĭʀĲĈĖİčʀčĐęĞĥĕĘċČĨļ�İĒīĸġĳğʀ 
İõĨĈõĦėöĥĎİøęīĸġčõĦėİďęĩĸĖčıďęûċĦûĞĥûøĕ� ıęĤčĽĦĒĦĴďĞĭɿõĦėİĉĨĎĲĉĞĦĕďėĤõĦėøīġ� õĦėİĉĨĎĲĉġĖɿĦûĖĥĸûĖīč�
	4VTUBJOBCMF�HSPXUI
�õĦėİĉĨĎĲĉġĖɿĦûĕĩĞɿěčėɿěĕ�	*ODMVTJWF�HSPXUI
�ıęĤõĦėİĉĨĎĲĉġĖɿĦûĞĕĈĬę�	#BMBODFE�HSPXUI
�

/<29*�90!č
� ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėĕĩěĨĞĥĖċĥĜčʃ� øīġ� Ƭ5).� �� 5PVSJTN� BOE� )PTQJUBMJUZ� &EVDBUJPOBM�
&YDFMMFODF�GPS�UIF�4PDJBM�%JʹFSFODFTƭ�øīġ�ƬøěĦĕİďʇčİęĨĜċĦûõĦėĜĪõĝĦĈʀĦčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėİĒīĸġĞėʀĦû
õĦėİďęĩĸĖčıďęûċĦûĞĥûøĕ

&9! 	<�
� ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėĕĬɿûğěĥûĳčõĦėĞėʀĦûĞĥûøĕığɿûďʅāāĦİĒīĸġĐęĥõĈĥčĳğʀİõĨĈĐĭʀĳđɺİėĩĖčėĭʀ� 
ĉęġĈþĩěĨĉċĩĸĕĩĜĥõĖĔĦĒĞĭû� ĐęĨĉĎĥćąĨĉċĩĸĕĩøěĦĕĞĦĕĦėĊĳčõĦėıöɿûöĥčĳčėĤĈĥĎĞĦõęċɿĦĕõęĦûøěĦĕİďęĩĸĖčıďęûöġû
Ĳęõ�ıęĤøěĦĕİďʇčğčĪĸûİĈĩĖěõĥčöġûĞĕĦþĨõċĬõøčċĩĸüĤĕĬɿûĕĥĸčĒĥĆčĦĞĥûøĕıęĤďėĤİċĜĴċĖĳğʀĈĩöĪĹčġĖɿĦûĉɿġİčīĸġûıęĤĖĥĸûĖīč

#+8D�K!*@� 0:2�+č�
� ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėĈĽĦİčĨčõĦėĉĦĕ�Ƭ/&45ƭ�.PEFM��ĲĈĖĲėûİėĩĖčģ�İďėĩĖĎİĞĕīġčėĥûčõ 
ċĩĸĴĈʀēĭĕēʅõĈĭıęęĭõčõĉĥěčʀġĖõɿġčċĩĸüĤġġõĎĨčċĤĖĦčĞĭɿĲęõõěʀĦûĳčõĦėİďʇčĞɿěčğčĪĸûĳčõĦėĒĥĆčĦĞĥûøĕġĖɿĦûĖĥĸûĖīč
ĲĈĖĕĩėĦĖęĤİġĩĖĈøīġ
 ���/BWJHBUJPO�õĦėčĽĦĒĦĲėûİėĩĖčģ�ĳğʀĴďĳčċĨĜċĦûċĩĸĴĈʀěĦûõėġĎĴěʀ�ďėĤõġĎĴďĈʀěĖõĦėĞėʀĦûğęĥõĞĭĉėĳğĕɿ
ċĩĸċĥčĞĕĥĖĞġĈøęʀġûõĥĎĞĊĦčõĦėćʃĳčďʅüüĬĎĥč� õĦėĞėʀĦûčĥõĜĪõĝĦċĩĸėġĎėĭʀıęĤĕĩċĥõĝĤċĩĸüĽĦİďʇčĞġĈėĥĎõĥĎþĩěĨĉěĨĊĩĳğĕɿ�
õĦėüĥĈõĦėİėĩĖčõĦėĞġčĳčĖĬøþĩěĨĉěĨĊĩĳğĕɿ� õĦėĞėʀĦûøěĦĕėɿěĕĕīġõĥĎğčɿěĖûĦčċĥĹûĔĦĖĳčıęĤĔĦĖčġõĕğĦěĨċĖĦęĥĖ�
ıęĤõĦėĞėʀĦûĄĦčĜĨĝĖʃİõɿĦċĩĸıöķûıõėɿû�
 ���&YDFMMFOU�)VNBO�$BQJUBM�øīġõĦėĞėʀĦûċĬčĕčĬĝĖʃċĩĸĕĩøěĦĕİďʇčİęĨĜ�ďėĤõġĎĴďĈʀěĖ�õĦėĕĩĎĬøęĨõęĥõĝćĤ
ċĩĸİďʇčİęĨĜċĥĹûĎĬøęĨõĔĦĒĔĦĖĳčıęĤĔĦĖčġõ�õĦėĞɿûİĞėĨĕěĥĆčČėėĕõĦėċĽĦûĦčıĎĎĞěčĈĬĞĨĉ�õĦėĕĩøěĦĕİöʀĦĳüøč�İöʀĦĳü
ĕğĦěĨċĖĦęĥĖ� İĒīĸġĳğʀİõĨĈõĦėċĽĦûĦčıĎĎĕĩĞɿěčėɿěĕ�õĦėĞėʀĦûøčċĩĸĕĩĜĥõĖĔĦĒĳčõĦėċĽĦûĦčĳğʀİõĨĈďėĤĞĨċČĨĔĦĒĞĭûĞĬĈ�
ıęĤõĦėĞɿûİĞėĨĕøěĦĕġĈċčĒĦõİĒĩĖėĳčûĦčċĩĸċĽĦıęĤĒėʀġĕċĩĸüĤďėĥĎĉĥěĉɿġĞĊĦčõĦėćʃċĩĸİďęĩĸĖčıďęûĴĈʀĉęġĈİěęĦ�
 ���4ZTUFN� UP� %SJWF� 5).� øīġõĦėĞėʀĦûėĤĎĎċĩĸüĤöĥĎİøęīĸġčĲėûİėĩĖčģ� ďėĤõġĎĴďĈʀěĖėĤĎĎ 
õĦėĒĥĆčĦĎĬøęĦõė�ėĤĎĎõĦėĞėʀĦûĞĨĸûıěĈęʀġĕİĒīĸġĞɿûİĞėĨĕõĦėİėĩĖčėĭʀ�ėĤĎĎõĦėĎėĨğĦėüĥĈõĦėċĩĸĖīĈğĖĬɿč�ĒėʀġĕėĥĎĕīġ
õĥĎĞĊĦčõĦėćʃċĩĸĴĕɿøĦĈđʅč�ėĤĎĎõĦėĞėʀĦûĲėûİėĩĖčģ�ċĩĸüĨĻě�ıüʂěıęĤĞĬöĳü�ıęĤėĤĎĎċĩĸĞėʀĦûøěĦĕİöʀĕıöķûıęĤġĖĭɿėġĈ
ĴĈʀġĖɿĦûĖĥĸûĖīč�
 ���5IBJMBOE�BOE�CFZPOE�øīġõĦėĈĽĦİčĨčõĦėĔĦĖĳĉʀõėġĎöġûıĐčĒĥĆčĦďėĤİċĜĴċĖıęĤıĐčöġû�6OJUFE�
/BUJPOT���4VTUBJOBCMF�%FWFMPQNFOU�(PBMT�	4%(T
�

 Ƭ/&45ƭ�.PEFM�ĕĩęĥõĝćĤõėĤĎěčõĦėĎėĨğĦėüĥĈõĦėċĩĸİďʇčěĥĉõėėĕ�øīġ�Ƭ4."35ƭ�ďėĤõġĎĴďĈʀěĖ
 �
�4DIPMBS�4PDJFUZ�*OOPWBUJPO�øīġ�čěĥĉõėėĕõėĤĎěčõĦėõĦėĞėʀĦûĞĥûøĕığɿûďʅāāĦıęĤĞėʀĦû�"DUJWF�
MJGFMPOH�MFBSOFS�
 �
�.BTUFSQJFDF�$VSSJDVMVN�*OOPWBUJPO�øīġ�čěĥĉõėėĕõĦėĒĥĆčĦğęĥõĞĭĉėþĨĹčİġõċĩĸĉġĎĲüċĖʃĞĥûøĕ
 �
�"MMJBODF�*OOPWBUJPO�øīġ�čěĥĉõėėĕõėĤĎěčõĦėõĦėĞėʀĦûĒĥčČĕĨĉėİĒīĸġĞėʀĦûĞėėøʃĞĥûøĕ�
 �
�3FTUSVDUVSF�*OOPWBUJPO�øīġ�čěĥĉõėėĕõėĤĎěčõĦėõĦėďėĥĎĲøėûĞėʀĦûöġûõĦėĎėĨğĦėüĥĈõĦėĳčĲėûİėĩĖčģ�
� ıęĤ��
�5BMFOU�&NQPXFSJOH�*OOPWBUJPO�øīġ�čěĥĉõėėĕõėĤĎěčõĦėõĦėĞėʀĦûøčİõɿû�
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D#ą:#+82��č
� ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�ĕĩİďɻĦďėĤĞûøʃėĤĖĤĖĦěĞĦĕďėĤõĦė�ĳč�5).�.PEFM�øīġ�
� ��� 5PVSJTN� BOE� )PTQJUBMJUZ� &EVDBUJPOBM� -FBEFS�� õĦėİďʇčĐĭʀčĽĦċĦûõĦėĜĪõĝĦĈʀĦčõĦėċɿġûİċĩĸĖěıęĤ 
õĦėĎėĨõĦė
� ���)VC�PG�5PVSJTN�BOE�)PTQJUBMJUZ�&YDFMMFODF��õĦėİďʇčĜĭčĖʃõęĦûøěĦĕİďʇčİęĨĜĈʀĦčõĦėċɿġûİċĩĸĖěıęĤ
ĎėĨõĦė�ċĥĹûĳčĈʀĦčõĦėċĈĞġĎĕĦĉėĄĦč�õĦėĳğʀøĽĦďėĪõĝĦ�õĦėġĎėĕ�ıęĤõĦėěĨüĥĖ�
� ���.FBOJOHGVM�$PNNVOJUZ�&OHBHFNFOU�GPS�4%(T��õĦėĞėʀĦûõĦėĕĩĞɿěčėɿěĕõĥĎþĬĕþčġĖɿĦûĕĩøěĦĕğĕĦĖ
İĒīĸġİďɻĦğĕĦĖõĦėĒĥĆčĦġĖɿĦûĖĥĸûĖīč
� İďɻĦďėĤĞûøʃėĤĖĤĖĦěčĩĹ�ğĕĦĖøěĦĕĊĪûõĦėĈĽĦİčĨčõĦėĳč�Ē�Ĝ������������ÿĪĸûõĦėčĽĦĒĦĲėûİėĩĖčõĦėċɿġûİċĩĸĖě
ıęĤõĦėĎėĨõĦėĴďĞĭɿİďɻĦďėĤĞûøʃėĤĖĤĖĦěĞĦĕďėĤõĦėčĥĹč�üĤĕĩİďɻĦďėĤĞûøʃėĤĖĤĞĥĹč�Ē�Ĝ�����������ıęĤıĐčėĤĖĤĞĥĹč
ėġûėĥĎ�İĒīĸġİþīĸġĕĲĖûĴďĞĭɿıĐčėĤĖĤĖĦě�ıęĤõĦėĎėėęĬİďɻĦďėĤĞûøʃėĤĖĤĖĦě�ĈĥûĔĦĒċĩĸ��

 

� İďɻĦďėĤĞûøʃėĤĖĤĖĦě����5PVSJTN�BOE�)PTQJUBMJUZ�&EVDBUJPOBM�-FBEFS��õĦėİďʇčĐĭʀčĽĦċĦûõĦėĜĪõĝĦĈʀĦč
õĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�ďėĤõġĎĴďĈʀěĖİďɻĦďėĤĞûøʃėĤĖĤĞĥĹčüĽĦčěč���İďɻĦďėĤĞûøʃ�øīġ��
�"DBEFNJD�4USFOHUIT�
õĦėĞėʀĦûøěĦĕİöʀĕıöķûċĦûěĨþĦõĦė�ıęĤ��
�&DPTZTUFN�UP�%FWFMPQ�.BOQPXFS�õĦėĞėʀĦûėĤĎĎčĨİěĜčʃĒĥĆčĦĎĬøęĦõė
ıęĤčĥõĜĪõĝĦöġûĲėûİėĩĖčģ�
� İďɻĦďėĤĞûøʃėĤĖĤĖĦě�����)VC�PG�5PVSJTN�BOE�)PTQJUBMJUZ�&YDFMMFODF��õĦėİďʇčĜĭčĖʃõęĦûøěĦĕİďʇčİęĨĜ
ĈʀĦčõĦėċɿġûİċĩĸĖěıęĤĎėĨõĦė�ċĥĹûĳčĈʀĦčõĦėċĈĞġĎĕĦĉėĄĦč�õĦėĳğʀøĽĦďėĪõĝĦ�õĦėġĎėĕ�ıęĤõĦėěĨüĥĖ�ďėĤõġĎĈʀěĖ
İďɻĦďėĤĞûøʃėĤĖĤĞĥĹčüĽĦčěč���İďɻĦďėĤĞûøʃ�øīġ��
�$FOUFS�PG�4UBOEBSEJ[FE�5FTU
�$PVOTFMMJOH
5SBJOJOH�BOE�3FTFBSDI�
JO�BSFB�PG�5PVSJTN�BOE�)PTQJUBMJUZ�õĦėİďʇčĜĭčĖʃõęĦûĞĽĦğėĥĎõĦėċĈĞġĎĕĦĉėĄĦč�ĳğʀøĽĦďėĪõĝĦ�ġĎėĕ�ıęĤěĨüĥĖĈʀĦčõĦė
ċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė��
�$BQBCMF�GPS�)JHI�7BMVF�5PVSJTN�BOE�)PTQJUBMJUZ�1SBDUJDFT�XJUI�4FSWJDF�&YDFMMFODF��
øěĦĕĞĦĕĦėĊĳčõĦėĞėʀĦûõĦėċɿġûİċĩĸĖěıęĤĎėĨõĦėĕĭęøɿĦĞĭûĈʀěĖõĦėĎėĨõĦėċĩĸİďʇčİęĨĜ�ıęĤ��
�/JDIF�.BSLFU�5SJQT�GPS�
)JHI�7BMVF�4FHNFOUT�õĦėüĥĈċėĨďõĪĸûěĨþĦõĦėĞĽĦğėĥĎĉęĦĈİýĒĦĤċĩĸİďʇččĥõċɿġûİċĩĸĖěĕĭęøɿĦĞĭû�
� İďɻĦďėĤĞûøʃėĤĖĤĖĦě�����.FBOJOHGVM�$PNNVOJUZ�&OHBHFNFOU�GPS�4%(T��õĦėĞėʀĦûõĦėĕĩĞɿěčėɿěĕõĥĎ
þĬĕþčġĖɿĦûĕĩøěĦĕğĕĦĖİĒīĸġİďɻĦğĕĦĖõĦėĒĥĆčĦġĖɿĦûĖĥĸûĖīč�ďėĤõġĎĈʀěĖİďɻĦďėĤĞûøʃėĤĖĤĞĥĹčüĽĦčěč���İďɻĦďėĤĞûøʃøīġ�
�
�$PNNVOJUZ�"DBEFNJD�4FSWJDFT�õĦėĳğʀĎėĨõĦėěĨþĦõĦėıõɿþĬĕþč��
�3FTFBSDI�GPS�$PNNVOJUZ�#FOFʺUT�õĦėċĽĦ
ěĨüĥĖİĒīĸġďėĤĲĖþčʃĉɿġþĬĕþč�ıęĤ��
���4%(T�$PODFQU��õĦėĈĽĦİčĨčõĦėüĥĈõĦėİėĩĖčõĦėĞġčĔĦĖĳĉʀıčěøĨĈ�4%(T�ĲĈĖ
İďɻĦďėĤĞûøʃėĤĖĤĞĥĹčċĥĹûğĕĈüĤĕĩıĐčėĤĖĤĞĥĹčöġûıĉɿęĤİďɻĦďėĤĞûøʃėġûėĥĎ
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�¥´¬³�§³�«�q�¯�Ä¥�Â¥·¤��´¥�m¯�Â�·Ê¤©Ã§²�´¥�¥¶�´¥

 ĔĦĒęĭõĲęõğęĦĖĕĨĉĨ��ĞīĸġĊĪûĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�ċĩĸõʀĦěĞĭɿøěĦĕİöʀĕıöķûċĦûĈʀĦčġĬĉĞĦğõėėĕ
õĦėĎėĨõĦė�ĲĈĖĒĥĆčĦĕĨĉĨĈʀĦčøěĦĕĊčĥĈċĦûěĨþĦþĩĒ�ĞĭɿĕĨĉĨĈʀĦčøěĦĕčɿĦİþīĸġĊīġċĦûěĨþĦõĦė�čĽĦİĞčġĕĨĉĨõĦėĞėʀĦûĞėėøʃ
ĐęûĦčėĤĈĥĎþĦĉĨ�ĎčĕĦĉėĄĦčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėıĎĎĞĦõęĎčĒīĹčĄĦčøěĦĕİďʇčİġõęĥõĝćʃĴċĖ�
 ďėĤõĦĖċĩĸĕĬĕĲęõ�øīġ�üĬĈĕĬɿûğĕĦĖöġûĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�ċĩĸĕĬɿûĞĭɿõĦėİďʇč�Ư/"5*0/"-�
)6#�0'�5063*4.�"/%�)041*5"-*5:ư�öġûďėĤİċĜ�ĲĈĖĕĩıĞûĞĩİğęīġûęĭõüĥčċčʃıęĤĞĩĕɿěûİĕķĈĕĤďėĦû�ċĩĸĞīĸġĊĪû 
õĦėöĥĎİøęīĸġčĳğʀġûøʃõėĴĕɿğĖĬĈčĨĸû�ĒĥĆčĦĴďĎčĞĥûøĕĲęõĴĈʀġĖɿĦûĕĩøĬćøɿĦ
 Ğĩİğęīġûęĭõüĥčċčʃ��ğĕĦĖĊĪû��øěĦĕİüėĨāėĬɿûİėīġû�øěĦĕõʀĦěğčʀĦ�øěĦĕĐĭõĒĥč�ıęĤİďʇčĕĨĉėõĥĎĞĥûøĕ�ÿĪĸûİďʇč 
İġõęĥõĝćʃİýĒĦĤĳčĞĦĖûĦčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė
 ĞĩĕɿěûİĕķĈĕĤďėĦû�ğĕĦĖĊĪû�øěĦĕĲĈĈİĈɿč�øěĦĕĕĩĒęĥû�ıęĤøěĦĕĞĽĦİėķü�üĦõøĬćęĥõĝćĤıęĤøĬćĞĕĎĥĉĨ
öġûčĥõĜĪõĝĦ�ÿĪĸûİďʇčİġõęĥõĝćʃİýĒĦĤöġûĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė

ĉėĦĞĥāęĥõĝćʃöġûĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė
/"5*0/"-�)6#�0'�5063*4.�"/%�)041*5"-*5:�."/"(&.&/5
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��"�=

+5���"�=

��8	++)	:+#+8�Q:F+�D+=*!	:+�ĉ5�D�=L*/E-8	:+"+<	:+

	-H	G!	:+�Q:D!<!�:!F�*�/:)+ĉ/))?5�:	�@	3-9	2A�+�Ůh�%Ą:*�Q:D!<!�:!ů

aŴ���8	++)	:+%Ą:*&9�!:�+9&*:	+)!@1*č�ŮİŝŕŉŖ�ĺōśŗŝŚŋō�ĬōŞōŔŗŘŕōŖŜů
bŴ���8	++)	:+%Ą:*	:+�-:�E-82?L52:+5��č	+�ŮĵŉŚœōŜőŖŏ�ŉŖŌ�ĺōŘŝŜŉŜőŗŖů
cŴ���8	++)	:+%Ą:*/<�:	:+�ŮĩŋŉŌōŕőŋ�ĬōŘŉŚŜŕōŖŜů
dŴ���8	++)	:+%Ą:*"+<	:+/<�:	:+�Ůļİĵ�ıŖŜōŏŚŉŜōŌ�ĸŚŗŒōŋŜś�ŎŗŚ�īŗŕŕŝŖőŜőōśů
eŴ���8	++)	:+%Ą:*%Ă	#+82"	:+�č�Ůļİĵ�īŗŗŘōŚŉŜőŞō�ĮőōŔŌů
fŴ���8	++)	:+%Ą:*/<�9*��ŮĺōśōŉŚŋŐ�ŉŖŌ�ĬōŞōŔŗŘŕōŖŜů
gŴ���8	++)	:+%Ą:*&9�!:!9	0>	1:�ŮĻŜŝŌōŖŜ�ĩŋŜőŞőŜőōś�ŉŖŌ�ĬōŞōŔŗŘŕōŖŜů
hŴ���8	++)	:+%Ą:*�Q:!@"Q:+@�0<-#8E-8/9�! ++)�ŮĩŚŜś�ŉŖŌ�īŝŔŜŝŚŉŔ�ĸŚōśōŚŞŉŜőŗŖů

#+8 :!3-9	2A�+2Q:!9	�:!F+�D+=*!7 2Q:!9	�:!%Ă	#+82"	:+�č
/<�:�=&
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¥´¤�´£�»n�¥¶­´¥Ã§²¯´�´¥¤q

โรงเรียนการท่องเที่ยวและการบริการ

$AĊ"+<3:+�F+�D+=*!

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�íăðíŞðāãā�öăÙā÷ăôêř
Ph.D. Tourism and Leisure 
 Bournemouth University, U.K.
M.A. Tourism and Leisure
 Lancaster University, U.K.
ĜĜ�Ď�� ĔĦĝĦġĥûõĘĝ�
� ĕğĦěĨċĖĦęĥĖİþĩĖûĳğĕɿ
øćĎĈĩĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�×ăòāèćÙ�čùïā
ďė�Ĉ�� õĦėüĥĈõĦėĕėĈõċĦûĞĊĦďʅĉĖõėėĕ
� õĥĎõĦėċɿġûİċĩĸĖě�čĦčĦþĦĉĨ
� ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ĜĜ�ĕ�� ďėĤěĥĉĨĜĦĞĉėʃ
� ĕğĦěĨċĖĦęĥĖČėėĕĜĦĞĉėʃ
ġ�Ď�� ďėĤěĥĉĨĜĦĞĉėʃ�
� ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ėġûøćĎĈĩĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė

üā×āòñŞ�ãò�êāòăØĀäò�íòúðùöĀùãăė
ďė�Ĉ�� õĦėüĥĈõĦėĕėĈõċĦûĞĊĦďʅĉĖõėėĕ
� õĥĎõĦėċɿġûİċĩĸĖě�čĦčĦþĦĉĨ
� ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ěċ�ĕ�� õĦėüĥĈõĦėčĥčċčĦõĦėõĦėċɿġûİċĩĸĖě
� üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ
ĜĜ�Ď�� õĦėċɿġûİċĩĸĖěİþĨûġčĬėĥõĝʃıęĤ
� õĦėüĥĈõĦėĔĦøĎėĨõĦė�čĦčĦþĦĉĨ
� ĕğĦěĨċĖĦęĥĖĜėĩčøėĨčċėěĨĲėĆ
ėġûøćĎĈĩĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė

5:�:+*č3-9	2A�+0<-#0:2�+"9��<�
2:
:/<�: @+	<�	:+F�+��E+)

ëĈśÙŚöñ÷āùäòā×āòñŞÙćäăðā�×ĀÐò×òĀù
ĜĜ�ĕ�� õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖě�
� čĦčĦþĦĉĨ�
� ĕğĦěĨċĖĦęĥĖčİėĜěė
ĜĜ�Ď�� ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� ĞĊĦĎĥčėĦþĔĥăİþĩĖûĳğĕɿ
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
ĞĦöĦěĨþĦČĬėõĨüõĦėĲėûıėĕ

ëĈśÙŚöñ÷āùäòā×āòñŞâßăäā�üăèæòŞñÿ
ĜĜ�ĕ�� õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖě
� ĕğĦěĨċĖĦęĥĖčİėĜěė
ĜĜ�Ď�� ĔĦĝĦġĥûõĘĝČĬėõĨü
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ

School of Tourism and
Hospitality Management

ëĈśÙŚöñ÷āùäòā×āòñŞâĀßêòĄñā�číçăėíĀèçćŞ
ĜĜ�ĕ�� õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖě�
� čĦčĦþĦĉĨ�
� ĕğĦěĨċĖĦęĥĖčİėĜěė
ĜĜ�Ď�� ĔĦĝĦġĥûõĘĝ�
� ĕğĦěĨċĖĦęĥĖğġõĦėøʀĦĴċĖ

ëĈśÙŚöñ÷āùäòā×āòñŞíăðíŞòöĄ�æúāòČÐôśö
ĜĜ�ĕ�� õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖě
� čĦčĦþĦĉĨ��
� ĕğĦěĨċĖĦęĥĖčİėĜěė
ĜĜ�Ď�� ĔĦĝĦġĥûõĘĝ�
� ĕğĦěĨċĖĦęĥĖöġčıõɿč

ëĈśÙŚöñ÷āùäòā×āòñŞöòòâíòòçèŞ�òăðëãĄ
ĎČ�ĕ�� õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖě
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ
ĜĜ�Ď�� ĔĦĝĦĴċĖİĒīĸġõĦėĞīĸġĞĦė
� ĕğĦěĨċĖĦęĥĖğġõĦėøʀĦĴċĖ

ëĈśÙŚöñ÷āùäòā×āòñŞöòăøßā�ČÐŚèùāèùĀèäă
ĎČ�ĕ�� õĦėüĥĈõĦėċĥĸěĴď�
� ĕğĦěĨċĖĦęĥĖİõėĨõ
ěċ�Ď�� øğõėėĕĜĦĞĉėʃċĥĸěĴď
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞêőñÿãā�÷òĄéć÷ñŞãĄ
M.M. Tourism Management 
 Guangxi University, China
ĜĜ�Ď�� ġĬĉĞĦğõėėĕċɿġûİċĩĸĖěıęĤĎėĨõĦė
� 	ČĬėõĨüĲėûıėĕ


üā×āòñŞċüÐÙĀñ�×āÐ÷òĄíòúð
ĎČ�ĕ�� õĦėüĥĈõĦėĎėĨõĦė
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ
ěċ�Ď�� ěĨċĖĦĜĦĞĉėʃıęĤİċøĲčĲęĖĩõĦėġĦğĦė
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ

5:�:+*č3-9	2A�+0<-#0:2�+"9��<�
2:
:/<�:	:+�ĉ5�D�=L*/

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�ďíòăè�ċöÙçĀÜÜÿÐćô
ďė�Ĉ�� õĦėüĥĈõĦėĕėĈõċĦûĞĊĦďʅĉĖõėėĕ
� õĥĎõĦėċɿġûİċĩĸĖě�čĦčĦþĦĉĨ
� ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ĜĜ�ĕ�� õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖě
� ĕğĦěĨċĖĦęĥĖġĥĞĞĥĕþĥā
ĜĜ�Ď�� ĔĦĝĦġĥûõĘĝČĬėõĨü
� ĕğĦěĨċĖĦęĥĖİġİþĩĖġĦøİčĖʃ
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
ĞĦöĦěĨþĦõĦėċɿġûİċĩĸĖě



  13

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�åăòíò�ČùÖíăòćâ
ďė�Ĉ�� õĦėõĩĠĦ�čĥčċčĦõĦė�ıęĤõĦėċɿġûİċĩĸĖě
� ěĨþĦİġõõĦėċɿġûİċĩĸĖěİþĨûčĨİěĜıęĤ�
� čĥčċčĦõĦė
� ĕğĦěĨċĖĦęĥĖĜėĩčøėĨčċėěĨĲėĆ
ěċ�ĕ�� üĨĉěĨċĖĦġĬĉĞĦğõėėĕ
� ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
ĜĜ�Ď�� ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� ĞĊĦĎĥčėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞíăðíŞċèäò�ðāÐæòĀíñŞ
ĜĜ�ĕ�� õĦėüĥĈõĦėċɿġûİċĩĸĖěıĎĎĎĭėćĦõĦė
� ĞĊĦĎĥčĎĥćąĨĉĒĥĆčĎėĨğĦėĜĦĞĉėʃ
ĜĜ�Ď�� ĔĦĝĦġĥûõĘĝ�
� ĕğĦěĨċĖĦęĥĖõėĬûİċĒ

üā×āòñŞòĀäèŞèòăèàăòāÐŞ�èăïāöòòâ
M.A. Tourism Management 
 Guangxi University, China  
ĜĜ�Ď�� ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞùāäăñā�ðăēÖöÖ÷Ş
ěċ�ĕ�� õĦėěĦûıĐčıęĤõĦėüĥĈõĦė
� õĦėċɿġûİċĩĸĖěİĒīĸġġčĬėĥõĝʃĞĨĸûıěĈęʀġĕ
� ĕğĦěĨċĖĦęĥĖĜėĩčøėĨčċėěĨĲėĆ
ĜĜ�Ď�� ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� ěĨċĖĦęĥĖøėĭĞěčĈĬĞĨĉ

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�ùāòÿ�ðĄëôÐă×
ø�Ĉ�� ĒĥĆčĜĪõĝĦ�ĔĦøěĨþĦčĲĖĎĦĖ
� õĦėüĥĈõĦėıęĤøěĦĕİďʇčĐĭʀčħ
� ċĦûõĦėĜĪõĝĦ
� üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ
ġ�ĕ�� ďėĤěĥĉĨĜĦĞĉėʃİġİþĩĖĉĤěĥčġġõİýĩĖûĳĉʀ
� ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ø�Ď�� ĞĥûøĕĜĪõĝĦ�
� ĞĊĦĎĥčėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞöùĀèäŞ�ðúāÐāÜ×èÿ
ġ�ĕ�� ďėĤěĥĉĨĜĦĞĉėʃİġİþĩĖĉĤěĥčġġõİýĩĖûĳĉʀ
� ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
Ĝĝ�Ď��ďėĤěĥĉĨĜĦĞĉėʃ�
� ĕğĦěĨċĖĦęĥĖėĦĕøħığû

üā×āòñŞ÷ăòă÷ĀÐãăė�÷òĄöăùòâŞ
ĜĜ�ĕ�� õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖě
� ĕğĦěĨċĖĦęĥĖčİėĜěė
øġ�Ď�� õĦėüĥĈõĦėġĬĉĞĦğõėėĕ
� ĕğĦěĨċĖĦęĥĖİċøĲčĲęĖĩĒėĤüġĕİõęʀĦ�
� ĒėĤčøėİğčīġ

üā×āòñŞ�ãò�ùćÙāãā�üïăòĀäèŞ
ďė�Ĉ�� õĦėüĥĈõĦėďėĤĕû
� ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
ĜĜ�ĕ�� İĜėĝĄĜĦĞĉėʃĞğõėćʃ
� ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
ĜĜ�Ď�� İĜėĝĄĜĦĞĉėʃ�
� ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
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üā×āòñŞ×ăòÿíÖ÷Ş�êŖüðèśüñ
ĎČ�ĕ�� õĦėüĥĈõĦėĎėĨõĦė
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ
ĎČ�Ď�� ĎėĨğĦėČĬėõĨüĎĥćąĨĉ
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
ĞĦöĦěĨþĦČĬėõĨüõĦėĎĨč

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�üĀÖÓŞòăùā�ČùÖ×ĂèÖÓŞ
Ph.D. Hospitality and Tourism
 Management 
� ĕğĦěĨċĖĦęĥĖġĥĞĞĥĕþĥā
ĜĜ�ĕ�� õĦėüĥĈõĦėġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� ĕğĦěĨċĖĦęĥĖİþĩĖûĳğĕɿ
ĜĜ�Ď�� ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� ĞĊĦĎĥčėĦþĔĥăĞěčĞĬčĥčċĦ

üā×āòñŞèăíèçŞ�òÿöĄñĀè
ĜĜ�ĕ�� ĒĥĆčĦĞĥûøĕ�
� ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
ĎČ�Ď�� ĎėĨğĦėČĬėõĨü�
� ĕğĦěĨċĖĦęĥĖėĦĕøħığû

üā×āòñŞöăèăäā�úÖùŞöòíăíĀáèŞ
õü�ĕ�� õĦėüĥĈõĦėõĦėĎĨč�
� ĕğĦěĨċĖĦęĥĖİċøĲčĲęĖĩĞĬėčĦėĩ
ĜĜ�Ď�� ĔĦĝĦġĥûõĘĝİĒīĸġõĦėĞīĸġĞĦė
� ĕğĦěĨċĖĦęĥĖğġõĦėøʀĦĴċĖ

üā×āòñŞ÷ćïăùòā�æüÖ×òĈÜ�
ĜĜ�ĕ�� õĦėüĥĈõĦėõĦėĎĨč�
� ĕğĦěĨċĖĦęĥĖİõĝĕĎĥćąĨĉ�
ĜĜ�Ď�� ġĬĉĞĦğõėėĕċɿġûİċĩĸĖěıęĤĎėĨõĦė�
� 	ČĬėõĨüõĦėĎĨč

� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ

ëĈśÙŚöñ÷āùäòā×āòñŞèíðā÷�ùćÑåāöòāÐò
ġ�ĕ�� õĦėıďęĔĦĝĦ�ĴċĖ�đėĥĸûİĜĞ
� üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ
ġ�Ď�� ĔĦĝĦđėĥĸûİĜĞ
� üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�òăèæòŞóãĄ�ïĀæòċãÙ
ďė�Ĉ��õĦėĞīĸġĞĦė�
� ĕğĦěĨċĖĦęĥĖčİėĜěė
ĜĜ�ĕ�� 	ĔĦĝĦĜĦĞĉėʃďėĤĖĬõĉʃ�ĔĦĝĦġĥûõĘĝ 
� İĒīĸġěĨċĖĦĜĦĞĉėʃıęĤİċøĲčĲęĖĩ

� ĞĊĦĎĥčİċøĲčĲęĖĩĒėĤüġĕİõęʀĦ 
� İüʀĦøĬćċğĦėęĦĈõėĤĎĥû
ø�Ď��	ĔĦĝĦġĥûõĘĝ
�
� ĞĊĦĎĥčėĦþĔĥăĒėĤčøėĜėĩġĖĬČĖĦ

üā×āòñŞçĀèñíĀáèŞ�üăèæòæĀííŞ
ĜĜ�ĕ�� õĦėüĥĈõĦėġĬĉĞĦğõėėĕĎėĨõĦėıęĤ
� õĦėċɿġûİċĩĸĖě�
� ĕğĦěĨċĖĦęĥĖİõĝĕĎĥćąĨĉ
ĎČ�Ď�� õĦėüĥĈõĦėĲėûıėĕİİęĤõĦėċɿġûİċĩĸĖě
� ĕğĦěĨċĖĦęĥĖĒĦĖĥĒ

üā×āòñŞèă÷ā�èćŚðöÖøŞ
ĜĜ�ĕ���ĔĦĝĦġĥûõĘĝİĒīĸġěĨþĦþĩĒ�
� ĕğĦěĨċĖĦęĥĖėĥûĞĨĉ
ĜĜ�Ď��	ĔĦĝĦġĥûõĘĝ
�
� ĕğĦěĨċĖĦęĥĖõėĬûİċĒ�
� ěĨċĖĦęĥĖčĦčĦþĦĉĨ

üā×āòñŞċèäòÙèÐ�ùćÑċüĄēñð
M.B.A. Aviation Management 
� ĕğĦěĨċĖĦęĥĖčøėĒčĕ
øĜ�Ď��	ĲĔþčĦõĦėþĬĕþč

� ĕğĦěĨċĖĦęĥĖĞĬĲöċĥĖČėėĕĦČĨėĦþ

üā×āòñŞïāÓïĈðă�íĀèêŒ
ĜĜ�ĕ��õĦėüĥĈõĦėõĦėĎĨč�
� ĕğĦěĨċĖĦęĥĖİõĝĕĎĥćąĨĉ
B.A. Business Japanese 
� ĕğĦěĨċĖĦęĥĖġĥĞĞĥĕþĥā

üā×āòñŞöĀèÙèÿ�ċÐäć÷òĄ
M.A. Teaching Chinese to Speakers of  
 other language 
 Guangxi University, China 
ĜĜ�Ď��ĔĦĝĦüĩč
� ĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ

üā×āòñŞùćïöĀäò�ċîŔţüÖ×āòćÐćô�
ěċ�ĕ��ĞĦöĦěĨþĦ�ĞĬöĜĦĞĉėʃ�ġĬĉĞĦğõėėĕıęĤ�
� øěĦĕďęġĈĔĥĖ�
� ĕğĦěĨċĖĦęĥĖĕğĨĈę�
ěċ�Ď��ĞĦöĦěĨþĦ�ġĦþĩěġčĦĕĥĖ�
� ĕğĦěĨċĖĦęĥĖĕğĨĈę

üā×āòñŞùćòíăè�ùćêòÿãăøßŞ
ĎČ�ĕ��õĦėüĥĈõĦėĎĨč
� ĕğĦěĨċĖĦęĥĖčøėĒčĕ
Ēć�Ď��õĦėüĥĈõĦėİþĨûďėĨĕĦć
� üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ

üā×āòñŞüïăùăæçăė�ČùÖùĄãā
ěċ�ĕ��õĦėĒĥĆčĦċėĥĒĖĦõėĕčĬĝĖʃıęĤġûøʃõĦė
� ĞĊĦĎĥčĎĥćąĨĉĒĥĆčĎėĨğĦėĜĦĞĉėʃ
Ğ�Ď��	ġĦþĩěġčĦĕĥĖıęĤøěĦĕďęġĈĔĥĖ
�
� ĕğĦěĨċĖĦęĥĖĞĬĲöċĥĖČėėĕĦČĨėĦþ
ěċ�Ď��	ĒĖĦĎĦę
�
� ĕğĦěĨċĖĦęĥĖöġčıõɿč
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ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�íèāòĀäèŞ�÷òĄČùÖ 
Ph.D. Aerospace Engineering ,Royal  
 Melbourne Institute of Technology  
� 	3.*5

�"VTUSBMJB
Ĝ�ĕ��İĜėĝĄĜĦĞĉėʃČĬėõĨü�
� ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
Ĝ�Ď��İĜėĝĄĜĦĞĉėʃďėĨĕĦćěĨİøėĦĤğʃ��
� üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ

School of Tourism and
Hospitality Management
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üā×āòñŞêāôăãā�ùĂċïāæüÖ
M.Sc. Hospitality and Tourism 
 Management, Bournemouth 
 University, UK
ĜĜ�Ď��ĔĦĝĦāĩĸďĬɺč�
� ĕğĦěĨċĖĦęĥĖĞûöęĦčøėĨčċėʃ

üā×āòñŞèĄñÐāèäŞ�ôăēðüòćâ
ĎČ�ĕ��õĦėüĥĈõĦėõĦėĎĨč�
� üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ
ěċ�Ď��ĞĊĨĉĨ�
� ĕğĦěĨċĖĦęĥĖČėėĕĜĦĞĉėʃ

üā×āòñŞßāêèÿ�ČäÖ×ćśñ�
B.A. Hospitality Management, 
 Victoria University, Australia
ĜĜ�Ď��ČĬėõĨüõĦėĎĨč�
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞ÷ăòăíò�ċüôöüùôĄ�
ĎČ�ĕ��õĦėüĥĈõĦėõĦėĎĨč�
� ĕğĦěĨċĖĦęĥĖİõĝĕĎĥćąĨĉ
ĎČ�Ď��ěĨċĖĬõėĤüĦĖİĞĩĖûıęĤěĨċĖĬ�ĲċėċĥĜčʃ�
� ĕğĦěĨċĖĦęĥĖėĥûĞĨĉ
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üā×āòñŞċùāöçāò�ùðāèăäñŞ�
ĜĜ�ĕ��ĔĦĝĦġĥûõĘĝİĒīĸġČĬėõĨüıęĤġĬĉĞĦğõėėĕ�
� ĞĊĦĎĥčİċøĲčĲęĖĩĒėĤüġĕİõęʀĦ�
� ĒėĤčøėİğčīġ
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝČĬėõĨü�
� ĞĊĦĎĥčėĦþĔĥăİþĩĖûėĦĖ

üā×āòñŞċèäòÙèÐ�ùćÑċüĄēñð�
M.B.A. Aviation Management 
� ĕğĦěĨċĖĦęĥĖčøėĒčĕ
B.S. Biology 
� üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ

üā×āòñŞöùĀèäŞ�èăôðĀñ�
ėď�ĕ��ĎėĨğĦėġûøʃõė�
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞĬėĦĝĂėʃČĦčĩ
ĜĜ�Ď��ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� 	ıöčûČĬėõĨüõĦėĎĨč
�
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞĬėĦĝĂėʃČĦčĩ

üā×āòñŞùćòíăè�ùćêòÿãăøßŞ�
ĎČ�ĕ��õĦėüĥĈõĦėõĦėĎĨč�
� ĕğĦěĨċĖĦęĥĖčøėĒčĕ
Ēć�Ď��õĦėüĥĈõĦėİþĨûďėĨĕĦć�
� üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ

üā×āòñŞùòĀß�óæçăėòâ÷ĀÐãăė
čĜ�ĕ��	õĦėďėĤþĦĞĥĕĒĥčČʃ

� ĕğĦěĨċĖĦęĥĖõėĬûİċĒ
čĜ�Ď��	õĦėďėĤþĦĞĥĕĒĥčČʃ

� ĕğĦěĨċĖĦęĥĖõėĬûİċĒ
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ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�òćŚÖèïā�ċôă÷íĀÙòíÖ÷Ş
Ph.D. Tourism and Hospitality
 Management University of 
 Newcastle, Australia.
ø�ĕ�� õĦėĎėĨğĦėõĦėĜĪõĝĦ
� ĞĊĦĎĥčėĦþĔĥăĞěčĈĬĞĨĉ
ěċ�Ď�� ĞɿûİĞėĨĕıęĤčĨİċĜĜĦĞĉėʃ
� ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
� ĞĦöĦěĨþĦõĦėüĥĈõĦėûĦčĎėĨõĦė�
� 	čĦčĦþĦĉĨ


ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�íăðíŞðāãā�öăÙā÷ăôêř
Ph.D. Tourism and Leisure 
 Bournemouth University, U.K.
M.A. Tourism and Leisure
 LancasterUniversity, U.K.
ĜĜ�Ď�� ĔĦĝĦġĥûõĘĝ�
� ĕğĦěĨċĖĦęĥĖİþĩĖûĳğĕɿ

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�ċíĒÜíĀÐòŞ÷ăâā�öăċÙĄñòöòòâ
D.P.S. Tourism Research 
 Central Queensland University,  
 Australia
ĎČ�ĕ�� õĦėüĥĈõĦėċĥĸěĴď
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ
ĎČ�Ď�� õĦėüĥĈõĦėċĥĸěĴď
� ĕğĦěĨċĖĦęĥĖČĬėõĨüĎĥćąĨĉĖʃ

üā×āòñŞċäÙăäā�ïĀæò÷ò
ĎČ�ĕ�� õĦėüĥĈõĦėĎėĨõĦė
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ
ĎČ�Ď�� ĎėĨğĦėČĬėõĨü
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞċçĄñòòĀäèŞ�ØĀäòïĀæòíô
ĜĜ�ĕ�� õĦėüĥĈõĦėċɿġûİċĩĸĖěıĎĎĎĭėćĦõĦė
� ĞĊĦĎĥčĎĥćąĨĉĒĥĆčĦĎėĨğĦėĜĦĞĉėʃ
ĜĜ�Ď�� ĔĦĝĦġĥûõĘĝ
� ĕğĦěĨċĖĦęĥĖğĥěİýĩĖěİýęĨĕĒėĤİõĩĖėĉĨ

üā×āòñŞ�ãò�êāòăØĀäò�íòúðùöĀùãăė
ďė�Ĉ��õĦėüĥĈõĦėĕėĈõċĦûĞĊĦďʅĉĖõėėĕõĥĎ�
� õĦėċɿġûİċĩĸĖě�čĦčĦþĦĉĨ
� ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ěċ�ĕ��õĦėüĥĈõĦėčĥčċčĦõĦėõĦėċɿġûİċĩĸĖě
� üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ
ĜĜ�Ď��õĦėċɿġûİċĩĸĖěİþĨûġčĬėĥõĝʃıęĤ
� õĦėüĥĈõĦėĔĦøĎėĨõĦė�čĦčĦþĦĉĨ
� ĕğĦěĨċĖĦęĥĖĜėĩčøėĨčċėěĨĲėĆ
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ëĈśÙŚöñ÷āäòā×āòñŞæăíñŞöăðô�êòÿċùòăß÷òĄ
MS.C. Hospitality and Tourism
 Management. Bournemouth 
 University, U.K.
ġ�Ď��ďėĤěĥĉĨĜĦĞĉėʃ
� ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ 
ĞĦöĦěĨþĦĐĭʀďėĤõġĎõĦėČĬėõĨüıęĤõĦėċɿġûİċĩĸĖě

üā×āòñŞďÐò÷ĀÐãŞ�íăÐćô
ĜĜ�ĕ�� õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěıĎĎĎĭėćĦõĦė
� ĞĊĦĎĥčĎĥćąĨĉĒĥĆčĎėĨğĦėĜĦĞĉėʃ
ĎČ�Ď�� õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖě
� ĕğĦěĨċĖĦęĥĖöġčıõɿč

üā×āòñŞÙèāïā�èăčÓòçāèèæŞ
M.Sc. Intercultural Business 
 Communication 
 De Montfort University, U.K.
ĜĜ�Ď�� ĔĦĝĦġĥûõĘĝİĒīĸġõĦėĞīĸġĞĦėĞĦõę
� ĕğĦěĨċĖĦęĥĖİċøĲčĲęĖĩėĦþĕûøę
� õėĬûİċĒ

üā×āòñŞÙòăèãā�öăċ÷øòĀäèŞ
ĎČ�ĕ�� õĦėüĥĈõĦėċĥĸěĴď
� ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ�
ġ�Ď�� ĔĦĝĦġĥûõĘĝ
� üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ

üā×āòñŞ÷òăÜā�êòÿċùòăßùćã
M.B.A. Marketing
� 4VʹPML�6OJWFSTJUZ�64"�
� %JQMPNB�DFSUJʺDBUF�)PUFM�0QFSBUJPO
 Management,
 Swiss Hotel Management School,
 Switzerland.
Ďþ�Ď�� Ďĥāþĩ�
� ĕğĦěĨċĖĦęĥĖČėėĕĜĦĞĉėʃ

5:�:+*č3-9	2A�+0<-#0:2�+"9��<�
2:
:/<�:23/<�*:	:+	:+�ĉ5�D�=L*/

ëĈśÙŚöñ÷āùäòā×āòñŞçĀÜÙèÐ�éćÜċ×Ćü
ĜĜ�ĕ�� õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖě
� ĕğĦěĨċĖĦęĥĖġĥĞĞĥĕþĥā
ĎČ�Ď�� õĦėüĥĈõĦėĲėûıėĕ
� ĕğĦěĨċĖĦęĥĖġĥĞĞĥĕþĥā
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
ĞĦöĦěĨþĦĞğěĨċĖĦõĦėõĦėċɿġûİċĩĸĖě

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�×ăòāèćÙ�čùïā
ďė�Ĉ�� õĦėüĥĈõĦėĕėĈõċĦûĞĊĦďʅĉĖõėėĕ
� õĥĎõĦėċɿġûİċĩĸĖě�čĦčĦþĦĉĨ�
� ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ĜĜ�ĕ�� ďėĤěĥĉĨĜĦĞĉėʃ
� ĕğĦěĨċĖĦęĥĖČėėĕĜĦĞĉėʃ
ġ�Ď�� ďėĤěĥĉĨĜĦĞĉėʃ���������� 
� ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
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üā×āòñŞÐāÜ×èòĀäèŞ�òĀäèùèçă
ĜĜ�ĕ�� õĦėüĥĈõĦėġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� ĕğĦěĨċĖĦęĥĖİþĩĖûĳğĕɿ
ĜĜ�Ď�� ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� ĞĊĦĎĥčėĦþĔĥăĞěčĞĬčĥčċĦ

üā×āòñŞ×äćòãā�čïÙè×ĀèæòŞ
ĎČ�ĕ�� õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖě
� ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ġ�Ď�� ĔĦĝĦđėĥĸûİĜĞ�	İõĩĖėĉĨčĨĖĕġĥčĈĥĎ��

� ĕğĦěĨċĖĦęĥĖĜĨęďĦõė

üā×āòñŞíòāöçĄðā�÷òĄòÿæć
ěċ�ĕ�� õĦėěĦûıĐčıęĤõĦėüĥĈõĦė
� õĦėċɿġûİċĩĸĖěİĒīĸġġčĬėĥõĝʃĞĨĸûıěĈęʀġĕ
� ĕğĦěĨċĖĦęĥĖĜėĩčøėĨčċėěĨĲėĆ
ĎČ�Ď�� õĦėüĥĈõĦėġĬĉĞĦğõėėĕĎėĨõĦė
� ĕğĦěĨċĖĦęĥĖėĦĕøħığû

5:�:+*č#+8�;F+�D+=*!
	:+�ĉ5�D�=L*/E-8	:+"+<	:+

ëĈśÙŚöñ÷āùäòā×āòñŞðāèÿ�ċüĄēñðéĀö
øġ�ĕ�� İċøĲčĲęĖĩĐęĨĉĔĥćąʃġĬĉĞĦğõėėĕ
� ĞĊĦĎĥčİċøĲčĲęĖĩĒėĤüġĕİõęʀĦİüʀĦøĬć
� ċğĦėęĦĈõėĤĎĥû
Ĝĝ�Ď��ġġõıĎĎĜĨęďĤďėĤĖĬõĉʃ
� ĞĊĦĎĥčİċøĲčĲęĖĩėĦþĕûøęČĥāĎĬėĩ
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
ĞĦöĦěĨþĦġġõıĎĎčĨċėėĜõĦėıęĤõĦėüĥĈıĞĈû

ëĈśÙŚöñ÷āùäò×āòñŞ�ãò�èòăèæò�ùòöăæñŞ÷ăòÐćô
Ph.D. Event Management
 International University of America, 
 U.K.
ĞĊ�ĕ�� ĞĊĦďʅĉĖõėėĕĔĦĖĳč
� ĞĊĦĎĥčİċøĲčĲęĖĩĒėĤüġĕİõęʀĦ
� İüʀĦøĬćċğĦėęĦĈõėĤĎĥû
Ĝď�Ď�� ġġõıĎĎčĘĕĨĉĜĨęďɾ
� üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ

üā×āòñŞòäèèïãô�ùðăäăèĀèæèŞ
ĎČ�ĕ�� õĦėüĥĈõĦėčěĥĉõėėĕ
� ĕğĦěĨċĖĦęĥĖėĦĕøħığû
ċę�Ď�� ġġõıĎĎĐęĨĉĔĥćąʃġĬĉĞĦğõėėĕ
� ĕğĦěĨċĖĦęĥĖİċøĲčĲęĖĩėĦþĕûøę
� ĒėĤčøė

üā×āòñŞ×ćàāðā÷�ċÙāöŞíăíĀáèÿ
ěċ�ĕ��õĦėěĦûıĐčıęĤõĦėüĥĈõĦėõĦėċɿġûİċĩĸĖě 
� İĒīĸġġčĬėĥõĝʃĞĨĸûıěĈęʀġĕ�
� ĕğĦěĨċĖĦęĥĖĜėĩčøėĨčċėěĨĲėĆ
ø�Ď��ĔĦĝĦġĥûõĘĝ�
� ĞĊĦĎĥčėĦþĔĥăüĥčċėİõĝĕ
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หลักสูตรศิลปศาสตรบัณฑิต
สาขาวิชาธุรกิจการบิน
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หลักสูตรศิลปศาสตรบัณฑิต 
สาขาวิชาธุรกิจการบิน หลักสูตรปรับปรุง พ.ศ. 2565
ระดับปริญญาตรี

aŴ��?L53-9	2A�+
 �?L5(:1:H�*� ğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ�ĞĦöĦěĨþĦČĬėõĨüõĦėĎĨč� �
 �?L5(:1:59�	,1 Bachelor of Arts Program in Airline Business
  
bŴ��?L5#+<��:E-82:
:/<�:
� (:1:H�*� þīĸġİĉķĕ����ĜĨęďĜĦĞĉėĎĥćąĨĉ�	ČĬėõĨüõĦėĎĨč

������� � þīĸġĖɿġ ����ĜĜ�Ď��	ČĬėõĨüõĦėĎĨč

� (:1:59�	,1����� þīĸġİĉķĕ����#BDIFMPS�PG�"SUT�	"JSMJOF�#VTJOFTT

� � þīĸġĖɿġ ����#�"��	"JSMJOF�#VTJOFTT

 
cŴ�/9��@#+82��č
5�3-9	2A�+
� İĒīĸġĞėʀĦûĎĥćąĨĉĳğʀĕĩøĬćęĥõĝćĤıęĤøĬćĞĕĎĥĉĨ�ĈĥûčĩĹ
� �
� ĕĩøěĦĕėĭʀøěĦĕİöʀĦĳü�ċĥõĝĤ�ďėĤĞĎõĦėćʃ�øěĦĕİþĩĸĖěþĦāċĦûĈʀĦčġĬĉĞĦğõėėĕõĦėĎĨčĉĦĕĕĦĉėĄĦčĞĦõęıęĤ
ġĬĉĞĦğõėėĕċĩĸİõĩĸĖěİčīĸġûċĦûĈʀĦčČĬėõĨüõĦėĎĨč
� �
� ĕĩøĬćČėėĕ�üėĨĖČėėĕ�ÿīĸġĞĥĉĖʃ�ıęĤĕĩøěĦĕĞĦĕĦėĊĳčõĦėĳğʀĎėĨõĦėĐĭʀĲĈĖĞĦėĈʀěĖüĨĉĎėĨõĦė�ĞĦĕĦėĊüĥĈõĦėĎėĨõĦė
ĈʀěĖċĥõĝĤċĩĸğęĦõğęĦĖĔĦĖĳĉʀøěĦĕıĉõĉɿĦûġĖɿĦûčɿĦďėĤċĥĎĳü
� �
� ĕĩøěĦĕĞĦĕĦėĊďėĤĖĬõĉʃĳþʀøěĦĕėĭʀ� İĒīĸġõĦėøĨĈ� ěĨİøėĦĤğʃ� ďėĤİĕĨčøěĦĕİĞĩĸĖû� õĦėěĦûıĐč� ıęĤıõʀďʅāğĦ 
ĳčĞĊĦčõĦėćʃİýĒĦĤğčʀĦĳčġĬĉĞĦğõėėĕõĦėĎĨčĴĈʀġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ
� �
� ĕĩĎĬøęĨõĔĦĒċĩĸĲĈĈİĈɿčċĥĹûĔĦĖĳčıęĤĔĦĖčġõ� ĞĦĕĦėĊĞɿûİĞėĨĕõĦėďăĨĎĥĉĨûĦčĳčġĬĉĞĦğõėėĕõĦėĎĨčıęĤ 
õĦėċĽĦûĦčėɿěĕõĥĎĐĭʀġīĸčĴĈʀġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ
� �
� ĕĩøěĦĕĞĦĕĦėĊĳčõĦėĞīĸġĞĦėĈʀěĖĔĦĝĦġĥûõĘĝıęĤĔĦĝĦċĩĸĞĦĕĳčġĬĉĞĦğõėėĕ� õĦėĎĨčıęĤûĦčĎėĨõĦėġīĸč�Ķ�
ĴĈʀġĖɿĦûİþĩĸĖěþĦā�ėěĕċĥĹûĞĦĕĦėĊďăĨĎĥĉĨûĦčĳčĎėĨĎċċĩĸĕĩøěĦĕıĉõĉɿĦû�ċĦûěĥĆčČėėĕĴĈʀ
� �
� ĕĩøěĦĕĞĦĕĦėĊĳčõĦėĳþʀİċøĲčĲęĖĩĳčûĦčıęĤĕĩøěĦĕøĨĈĞėʀĦûĞėėøʃİĒīĸġĞɿûİĞėĨĕġĬĉĞĦğõėėĕõĦėĎĨčĴĈʀ

dŴ��@�2)"9�<
5�$AĊD
Ċ:0>	1:�
� õĦėėĥĎİöʀĦčĥõĜĪõĝĦĈĽĦİčĨčõĦėĉĦĕċĩĸĕğĦěĨċĖĦęĥĖõĽĦğčĈ� ĲĈĖøěĦĕİğķčþġĎöġûĞĔĦĕğĦěĨċĖĦęĥĖ� ÿĪĸûĐĭʀĞĕĥøėüĤ
ĉʀġûĕĩøĬćĞĕĎĥĉĨĈĥûčĩĹ
� ���� ĞĽĦİėķüõĦėĜĪõĝĦĳčėĤĈĥĎĕĥČĖĕĜĪõĝĦĉġčďęĦĖĞĦĖĞĦĕĥā� ğėīġİċĩĖĎİċɿĦüĦõĞĊĦĎĥčċĩĸõėĤċėěûĜĪõĝĦČĨõĦė
ĳğʀõĦėėĥĎėġû�ğėīġ�ĞĽĦİėķüõĦėĜĪõĝĦĳčėĤĈĥĎďėĤõĦĜčĩĖĎĥĉėþĥĹčĞĭû�	ďěĞ�
�ĳčğęĥõĞĭĉėċĩĸĴĈʀėĥĎõĦėėĥĎėġûüĦõøćĤõėėĕõĦė
õĦėġĬĈĕĜĪõĝĦĳčĞĦöĦċĩĸİõĩĸĖěöʀġûğėīġĳõęʀİøĩĖû
� ����İďʇčĐĭʀĕĩĞĬöĔĦĒĞĕĎĭėćʃċĥĹûėɿĦûõĦĖıęĤüĨĉĳü�ĴĕɿİüķĎďɺěĖ�ğėīġİďʇčĲėøĉĨĈĉɿġėʀĦĖıėû�ğėīġĕĩøěĦĕĐĨĈďõĉĨċĩĸİďʇč
ġĬďĞėėøĉɿġõĦėĜĪõĝĦğėīġõĦėďėĤõġĎġĦþĩĒĳčġčĦøĉ�ıęĤĕĩøěĦĕĒėʀġĕċĩĸüĤĒĥĆčĦĉčİġûĳğʀĕĩĎĬøęĨõĔĦĒĈĩİğĕĦĤĞĕõĥĎ
ûĦčĈʀĦčČĬėõĨüõĦėĎĨč
� ���� ĕĩĞɿěčĞĭûċĩĸİğĕĦĤĞĕıęĤĴĕɿİďʇčġĬďĞėėøĉɿġõĦėďăĨĎĥĉĨûĦčĳčČĬėõĨüõĦėĎĨč
� ����İďʇčĴďĉĦĕöʀġĎĥûøĥĎĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ�ěɿĦĈʀěĖ�õĦėüĥĈõĦėĜĪõĝĦėĤĈĥĎďėĨāāĦĉėĩ�ıęĤİõćąʃöġûõėĤċėěû
õĦėġĬĈĕĜĪõĝĦ�ěĨċĖĦĜĦĞĉėʃ�ěĨüĥĖıęĤčěĥĉõėėĕ�	ġě�
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eŴ�5:�=&�=L2:):+�#+8	5"H�Ċ3-9�2Q:D+K�	:+0>	1:�
� ����ĒčĥõûĦčĉʀġčėĥĎĎčİøėīĸġûĎĨč�	'MJHIU�"UUFOEBOU

� ����ĒčĥõûĦčĎėĨõĦė�ıęĤĉʀġčėĥĎĔĦøĒīĹč�	(SPVOE�"UUFOEBOU

� ����ĒčĥõûĦčüĥĈõĦėġĦğĦėĳčČĬėõĨüõĦėĎĨč�	'MJHIU�$BUFSJOH�0ʼDFS

� �����ĒčĥõûĦčĎėĨõĦėĳčġĬĉĞĦğõėėĕõĦėöčĞɿûĞĨčøʀĦċĦûġĦõĦĜ�	"JS�$BSHP�0ʼDFS

� �����ĒčĥõûĦčĞĽĦėġûċĩĸčĥĸûıęĤġġõĎĥĉėĲĈĖĞĦė�	"JSMJOF�3FTFSWBUJPO�BOE�5JDLFUJOH�0ʼDFS

� �����ĒčĥõûĦčõĦėċɿĦġĦõĦĜĖĦčığɿûďėĤİċĜĴċĖ�	"JSQPSU�PG�5IBJMBOE�0ʼDFS

� �����ĒčĥõûĦčõėĕċɿĦġĦõĦĜĖĦč�	%FQBSUNFOU�PG�"JSQPSU�0ʼDFS

� �����ĒčĥõûĦčĞĽĦčĥõûĦčõĦėĎĨčĒęİėīġčığɿûďėĤİċĜĴċĖ�	$"55�0ʼDFS

� �����ĒčĥõûĦčĎėĨõĦėęĭõøʀĦıęĤęĭõøʀĦĞĥĕĒĥčČʃ�	$VTUPNFS�4FSWJDF

� �����ĒčĥõûĦčđɺĦĖĎėĨğĦėċĥĸěĴďĳčČĬėõĨüõĦėĎĨč�	(FOFSBM�"ENJOJTUSBUPS�JO�"JSMJOF�#VTJOFTT

� �����ĒčĥõûĦčĉʀġčėĥĎĳčČĬėõĨüĲėûıėĕ�	)PUFM�'SPOU�%FTL�0ʼDFS


F�+�2+Ċ:�3-9	2A�+
 üĽĦčěčğčɿěĖõĨĉċĩĸİėĩĖčĉęġĈğęĥõĞĭĉė�����ğčɿěĖõĨĉ�ĕĩĞĥĈĞɿěčüĽĦčěčğčɿěĖõĨĉıĖõĉĦĕğĕěĈěĨþĦıęĤõęĬɿĕěĨþĦ�
ĈĥûčĩĹ
� aŴ�3)/�/<�:0>	1:�9L/H#�� � ������� � � c`�3!ĉ/*	<�� 
 bŴ�3)/�/<�:D�&:8� � � ���� � � � hd�3!ĉ/*	<�
 ����õęĬɿĕěĨþĦĒīĹčĄĦčěĨþĦþĩĒ�� ���ğčɿěĖõĨĉ
� ����õęĬɿĕěĨþĦİýĒĦĤĎĥûøĥĎ� ���ğčɿěĖõĨĉ
� ����õęĬɿĕěĨþĦİýĒĦĤİęīġõ�� ���ğčɿěĖõĨĉ
� � ������õęĬɿĕěĨþĦøěĦĕĞčĳüİýĒĦĤ�� ���ğčɿěĖõĨĉ
� � ������õęĬɿĕěĨþĦĔĦĝĦĉɿĦûďėĤİċĜİĒīĸġûĦčġĦþĩĒ�� ���ğčɿěĖõĨĉ
 cŴ�3)/�/<�:%Ă	#+82"	:+�č/<�:�=&�� � ���� � � � f�3!ĉ/*	<��
� dŴ�3)/�/<�:D-?5	D2+=�H)ĉ!Ċ5*	/ĉ:�� � �������� � � f�3!ĉ/*	<�
 
	:+�9�	:+D+=*!	:+25! 
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� � � ��	-@ĉ)/<�:&?M!�:!/<�:�=&�� � ���� � � � ba�3!ĉ/*	<�
�������� øěĦĕėĭʀİĎīĹġûĉʀčĳčõĦėüĥĈõĦėČĬėõĨüõĦėĎĨč� �	�����

� *OUSPEVDUJPO�UP�"JSMJOF�#VTJOFTT�.BOBHFNFOU
���������ĎėĨĎċõĦėüĥĈõĦėġĬĉĞĦğõėėĕĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�� �	�����

� )PTQJUBMJUZ�BOE�5PVSJTN�*OEVTUSZ�.BOBHFNFOU�$POUFYU�
���������õĦėĒĥĆčĦĎĬøęĨõĔĦĒĳčČĬėõĨüõĦėĎĨč�� �	�����

� 1FSTPOBMJUZ�%FWFMPQNFOU�JO�"JSMJOF�#VTJOFTT�
���������üĨĉěĨċĖĦĎėĨõĦėöʀĦĕěĥĆčČėėĕ�� �	�����

� $SPTT�$VMUVSBM�4FSWJDF�1TZDIPMPHZ�
���������õĦėüĥĈõĦėġûøʃõėıęĤċėĥĒĖĦõėĕčĬĝĖʃĳčČĬėõĨüõĦėĎĨč�� �	�����

� 0SHBOJ[BUJPO�BOE�)VNBO�3FTPVSDF�.BOBHFNFOU�JO�"JSMJOF�#VTJOFTT
���������õĦėĉęĦĈĳčČĬėõĨüõĦėĎĨč�� �	�����

� .BSLFUJOH�JO�"JSMJOF�#VTJOFTT�
�������� õĂğĕĦĖıęĤėĤİĎĩĖĎõĦėĎĨčĒęİėīġčĳčČĬėõĨüõĦėĎĨč� �	�����

� -BXT�BOE�$JWJM�"WJBUJPO�3FHVMBUJPOT�JO�"JSMJOF�#VTJOFTT



  19

 	-@ĉ)/<�:D�&:8"9��9"� cf�3!ĉ/*	<��
�������� õĦėüĥĈõĦėûĦčĎėĨõĦėĎčİøėīĸġûĎĨč� �	�����

� *O�ʻJHIU�4FSWJDF�.BOBHFNFOU
�������� õĦėüĥĈõĦėčĨėĔĥĖıęĤøěĦĕďęġĈĔĥĖĳčõĦėĎĨč� �	�����

� "WJBUJPO�4BGFUZ�BOE�4FDVSJUZ�.BOBHFNFOU
�������� õĦėüĥĈõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕċĩĸĳğʀĎėĨõĦėĎčİøėīĸġûĎĨč� �	�����

� *O�ʻJHIU�'PPE�BOE�#FWFSBHFT�.BOBHFNFOU
�������� øėĥěõĦėĎĨčıęĤĲĔþčĦõĦė� �	�����

� "JSMJOF�$BUFSJOH�BOE�/VUSJUJPO
�������� õĦėüĥĈõĦėûĦčĎėĨõĦėĐĭʀĲĈĖĞĦėĔĦøĒīĹč� �	�����

� 1BTTFOHFS�(SPVOE�4FSWJDF�.BOBHFNFOU
�������� İċøĲčĲęĖĩĞĕĥĖĳğĕɿĞĽĦğėĥĎĞĽĦėġûċĩĸčĥĸûĳčČĬėõĨüõĦėĎĨč� �	�����

� "EWBODF�5FDIOPMPHZ�GPS�3FTFSWBUJPO�JO�"JSMJOF�#VTJOFTT
�������� õĦėüĥĈõĦėõĦėöčĞɿûĞĨčøʀĦċĦûġĦõĦĜ� �	�����

� "JS�$BSHP�.BOBHFNFOU
�������� õĦėüĥĈõĦėċɿĦġĦõĦĜĖĦč� �	�����

� "JSQPSU�.BOBHFNFOU
�������� õĦėĞīĸġĞĦėĔĦĝĦġĥûõĘĝĒīĹčĄĦčĞĽĦğėĥĎġĬĉĞĦğõėėĕĎėĨõĦė� �	�����

� $PNNVOJDBUJWF�'VOEBNFOUBM�&OHMJTI�GPS�)PTQJUBMJUZ�*OEVTUSZ
�������� õĦėēʅûĒĭĈĔĦĝĦġĥûõĘĝĞĽĦğėĥĎČĬėõĨüõĦėĎĨč� �	�����

� &OHMJTI�-JTUFOJOH�BOE�4QFBLJOH�JO�"JSMJOF�#VTJOFTT
�������� õĦėġɿĦčıęĤİöĩĖčĔĦĝĦġĥûõĘĝĞĽĦğėĥĎČĬėõĨüõĦėĎĨč� �	�����

� &OHMJTI�3FBEJOH�BOE�8SJUJOH�JO�"JSMJOF�#VTJOFTT
�������� õĦėİĉėĩĖĕøěĦĕĒėʀġĕĞĭɿġĦþĩĒĞĽĦğėĥĎČĬėõĨüõĦėĎĨč�� �	�����

� $BSFFS�1SFQBSBUJPO�GPS�"JSMJOF�#VTJOFTT

	-@ĉ)/<�:D�&:8D-?5	� bg�3!ĉ/*	<�
� 	-@ĉ)/<�:�/:)2!G�D�&:8� ae�3!ĉ/*	<�
�������� İĜėĝĄĜĦĞĉėʃİĎīĹġûĉʀčİĒīĸġČĬėõĨüõĦėĎĨč� �	�����

� *OUSPEVDUJPO�UP�"JSMJOF�#VTJOFTT�&DPOPNJDT
�������� õĦėěĨüĥĖİĎīĹġûĉʀčĳčġĬĉĞĦğõėėĕõĦėĎĨč� �	�����

� *OUSPEVDUJPO�UP�3FTFBSDI�JO�"WJBUJPO�*OEVTUSZ
�������� ĉĥěıċčĐĭʀčĽĦİöʀĦĞɿûġġõėĤğěɿĦûďėĤİċĜ� �	�����

� "JS�'SFJHIU�'PSXBSEFS
�������� õĦėİďʇčĐĭʀďėĤõġĎõĦėĉĥěıċčČĬėõĨüċɿġûİċĩĸĖě� �	�����

� &OUSFQSFOFVSTIJQ�JO�5SBWFM�"HFODZ
�������� õĦėüĥĈõĦėċĩĸĒĥõ� �	�����

� "DDPNNPEBUJPO�.BOBHFNFOU
�������� ďėĤþĦøĕġĦİÿĩĖčõĥĎČĬėõĨüõĦėĎĨč� �	�����

� "4&"/�$PNNVOJUZ�BOE�"JSMJOF�#VTJOFTT
�������� õĦėĞėʀĦûĞėėøʃıęĤčěĥĉõėėĕĳčġĬĉĞĦğõėėĕõĦėĎĨč� �	�����

� $SFBUJWF�BOE�*OOPWBUJPO�JO�"WJBUJPO�*OEVTUSZ
�������� õĦėİûĨčıęĤõĦėęûċĬčĞɿěčĎĬøøęĞĕĥĖĳğĕɿ� �	�����

� .PEFSO�'JOBODF�BOE�1FSTPOBM�*OWFTUNFOU
�������� õĦėüĥĈõĦėıęĤõĦėďăĨĎĥĉĨõĦėöġûČĬėõĨüĞĦĖõĦėĎĨčĉʀčċĬčĉĸĽĦ� �	�����

� -PX�$PTU�"JSMJOF�0QFSBUJPO�BOE�"ENJOJTUSBUJPO



20  

�������� õĦėüĥĈõĦėøěĦĕıĉõĉɿĦûċĦûěĥĆčČėėĕĳčČĬėõĨüõĦėĎĨč� �	�����

� *OUFSDVMUVSBM�.BOBHFNFOU�*O�"JSMJOF�#VTJOFTT
�������� õĦėüĥĈõĦėøěĦĕİĞĩĸĖûĳčČĬėõĨüõĦėĎĨč� �	�����

� 3JTL�.BOBHFNFOU�JO�"JSMJOF�#VTJOFTT
�������� ďėĤİċĜıęĤõĦėüĥĈõĦėİĞʀčċĦûõĦėĎĨč� �	�����

� $PVOUSZ�BOE�3PVUF�.BOBHFNFOU
�������� õĦėĐęĨĉġĦğĦėİĒīĸġõĦėĎėĨõĦėĎčİøėīĸġûĎĨč� �	�����

� 'PPE�1SPEVDUJPO�GPS�"JSMJOF�4FSWJDFT
�������� ġĦğĦėĞěčĈĬĞĨĉ�	ġĦğĦėıęĤöčĕĴċĖ
� �	�����

� 4VBO�%VTJU�5IBJ�$VJTJOF�	5IBJ�$VJTJOF�BOE�%FTTFSUT

�������� ĐĭʀďėĤõġĎõĦėĞĕĥĖĳğĕɿĳčČĬėõĨüġĦğĦė� �	�����

� .PEFSO�&OUSFQSFOFVS�JO�'PPE�#VTJOFTT
�������� ĜĦĞĉėʃıęĤĜĨęďĤġĦğĦė� �	�����

� (BTUSPOPNZ�
�������� õĦıē�þĦ�ıęĤĲõĲõʀ� �	�����

� $PʹFF�5FB�BOE�$PDPB
 	-@ĉ)/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&�� ab�3!ĉ/*	<�
� 	ĳğʀİęīġõİėĩĖčĔĦĝĦĉɿĦûďėĤİċĜİĒīĸġûĦčġĦþĩĒĔĦĝĦĳĈĔĦĝĦğčĪĸûĴĕɿčʀġĖõěɿĦ����ğčɿěĖõĨĉ

�������� ĔĦĝĦüĩčĒīĹčĄĦč� �	�����

� 'VOEBNFOUBM�$IJOFTF
�������� ĔĦĝĦüĩčĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� $IJOFTF�GPS�&WFSZEBZ�-JGF
�������� ĔĦĝĦüĩčİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� $IJOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦüĩčİĒīĸġČĬėõĨüõĦėĎĨč� �	�����

� $IJOFTF�GPS�"JSMJOF�#VTJOFTT
�������� ĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč� �	�����

� 'VOEBNFOUBM�+BQBOFTF
�������� ĔĦĝĦāĩĸďĬɺčĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� +BQBOFTF�GPS�&WFSZEBZ�-JGF
�������� ĔĦĝĦāĩĸďĬɺčİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� +BQBOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦāĩĸďĬɺčİĒīĸġČĬėõĨüõĦėĎĨč� �	�����

� +BQBOFTF�GPS�"JSMJOF�#VTJOFTT
�������� ĔĦĝĦİõĦğęĩĒīĹčĄĦč� �	�����

� 'VOEBNFOUBM�,PSFBO� �
�������� ĔĦĝĦİõĦğęĩĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� ,PSFBO�GPS�&WFSZEBZ�-JGF
�������� ĔĦĝĦİõĦğęĩİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü�� �	�����

� ,PSFBO�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦİõĦğęĩİĒīĸġČĬėõĨüõĦėĎĨč� �	�����

� ,PSFBO�GPS�"JSMJOF�#VTJOFTT
�������� ĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� �	�����

� 'VOEBNFOUBM�'SFODI
�������� ĔĦĝĦđėĥĸûİĜĞĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� 'SFODI�GPS�&WFSZEBZ�-JGF



  21

�������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� 'SFODI�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġČĬėõĨüõĦėĎĨč� �	�����

� 'SFODI�GPS�"JSMJOF�#VTJOFTT
�������� ĔĦĝĦİĖġėĕĥčĒīĹčĄĦč� �	�����

� 'VOEBNFOUBM�(FSNBO
�������� ĔĦĝĦİĖġėĕĥčĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� (FSNBO�GPS�&WFSZEBZ�-JGF
�������� ĔĦĝĦİĖġėĕĥčİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� (FSNBO�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦİĖġėĕĥčİĒīĸġČĬėõĨüõĦėĎĨč� �	�����

� (FSNBO�GPS�"JSMJOF�#VTJOFTT
�������� ĔĦĝĦİěĩĖĈčĦĕĒīĹčĄĦč� �	�����

� 'VOEBNFOUBM�7JFUOBNFTF
�������� ĔĦĝĦİěĩĖĈčĦĕĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� 7JFUOBNFTF�GPS�&WFSZEBZ�-JGF
�������� ĔĦĝĦİěĩĖĈčĦĕİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� 7JFUOBNFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦİěĩĖĈčĦĕİĒīĸġČĬėõĨüõĦėĎĨč� �	�����

� 7JFUOBNFTF�GPS�"JSMJOF�#VTJOFTT
�������� ĔĦĝĦİĕĩĖčĕĦėʃĒīĹčĄĦč� �	�����

� 'VOEBNFOUBM�#VSNFTF
�������� ĔĦĝĦİĕĩĖčĕĦėʃĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� #VSNFTF�GPS�&WFSZEBZ�-JGF
�������� ĔĦĝĦİĕĩĖčĕĦėʃİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü�� �	�����

� #VSNFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦİĕĩĖčĕĦėʃİĒīĸġČĬėõĨüõĦėĎĨč� �	�����

 Burmese for Airline Business
�������� ĔĦĝĦġĦğėĥĎĒīĹčĄĦč� �	�����

� 'VOEBNFOUBM�"SBCJD
�������� ĔĦĝĦġĦğėĥĎĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� "SBCJD�GPS�&WFSZEBZ�-JGF
�������� ĔĦĝĦġĦğėĥĎİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� "SBCJD�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦġĦğėĥĎİĒīĸġČĬėõĨüõĦėĎĨč� �	�����

� "SBCJD�GPS�"JSMJOF�#VTJOFTT
���������ĔĦĝĦĕĦİęĖʃĒīĹčĄĦč�� �	�����

� 'VOEBNFOUBM�.BMBZ�
�������� ĔĦĝĦĕĦİęĖʃĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� .BMBZ�GPS�&WFSZEBZ�-JGF
�������� ĔĦĝĦĕĦİęĖʃİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� .BMBZ�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦĕĦİęĖʃİĒīĸġČĬėõĨüõĦėĎĨč� �	�����

� .BMBZ�GPS�"JSMJOF�#VTJOFTT
�������� ĔĦĝĦėĥĞİÿĩĖĒīĹčĄĦč� �	�����

� 'VOEBNFOUBM�3VTTJBO



22  

�������� ĔĦĝĦėĥĞİÿĩĖĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� 3VTTJBO�GPS�&WFSZEBZ�-JGF
�������� ĔĦĝĦėĥĞİÿĩĖİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� 3VTTJBO�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦėĥĞİÿĩĖİĒīĸġČĬėõĨüõĦėĎĨč�� �	�����

� 3VTTJBO�GPS�"JSMJOF�#VTJOFTT
�������� ĔĦĝĦĴċĖĒīĹčĄĦč� �	�����

� 'VOEBNFOUBM�5IBJ
�������� ĔĦĝĦĴċĖĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� 5IBJ�GPS�&WFSZEBZ�-JGF
�������� ĔĦĝĦĴċĖİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü�� �	�����

� 5IBJ�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦĴċĖİĒīĸġČĬėõĨüõĦėĎĨč� �	�����

� 5IBJ�GPS�"JSMJOF�#VTJOFTT

� 3)/�/<�:%Ă	#+82"	:+�č/<�:�=&�� f�3!ĉ/*	<��
���������đɸõďėĤĞĎõĦėćʃěĨþĦþĩĒČĬėõĨüõĦėĎĨč�� �	���
�
� 'JFME�&YQFSJFODF�JO�"JSMJOF�#VTJOFTT�

� 3)/�/<�:D-?5	D2+=H)ĉ!Ċ5*	/ĉ:�� f��3!ĉ/*	<�
� ĳğʀİęīġõİėĩĖčėĦĖěĨþĦĳĈ�Ķ�ĳčğęĥõĞĭĉėėĤĈĥĎďėĨāāĦĉėĩ�ĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉĲĈĖ�ĴĕɿÿĹĽĦõĥĎėĦĖěĨþĦċĩĸİøĖİėĩĖč
ĕĦıęʀě�ıęĤüĤĉʀġûĴĕɿİďʇčėĦĖěĨþĦċĩĸõĽĦğčĈĳğʀİėĩĖčĲĈĖĴĕɿčĥĎğčɿěĖõĨĉėěĕ�ĳčİõćąʃõĦėĞĽĦİėķüõĦėĜĪõĝĦöġûğęĥõĞĭĉė



  23

3)/�/<�:D�&:8�
� 	-@ĉ)/<�:&?M!�:!/<�:�=&
�������� ÓöāðòĈśċéĆĔüÖäśèĎèÐāò×ĀãÐāòçćòÐă×Ðāòéăè�� �	�����

 Introduction to Airline Business Management
� øěĦĕėĭʀİĎīĹġûĉʀčİõĩĸĖěõĥĎġĬĉĞĦğõėėĕõĦėĎĨč�øěĦĕğĕĦĖ�øěĦĕĞĽĦøĥā�ďėĤěĥĉĨøěĦĕİďʇčĕĦ�ęĥõĝćĤċĩĸĞĽĦøĥā�
õĦėĳğʀĎėĨõĦėėĭďıĎĎĉɿĦû�Ķ�ġûøʃďėĤõġĎĳčġĬĉĞĦğõėėĕõĦėĎĨč�ıęĤĞĔĦěĤıěĈęʀġĕ�ċĩĸİõĩĸĖěöʀġûõĥĎġĬĉĞĦğõėėĕõĦėĎĨč�
ğčɿěĖûĦčċĩĸİõĩĸĖěöʀġû�ĔĦĝĦıęĤøĽĦĜĥĒċʃİċøčĨø�ğčʀĦċĩĸıęĤøěĦĕėĥĎĐĨĈþġĎċĥĸěĴďöġûıĐčõĎėĨõĦėĐĭʀĲĈĖĞĦėċĥĹûĔĦøĒīĹčıęĤ
ĎčġĦõĦĜĖĦč� øěĦĕĞĽĦøĥāöġûċɿĦġĦõĦĜĖĦčıęĤĎċĎĦċğčʀĦċĩĸĳčġĬĉĞĦğõėėĕõĦėĎĨč� øěĦĕĞĽĦøĥāöġûİċøĲčĲęĖĩĉɿġ
ġĬĉĞĦğõėėĕõĦėĎĨč�ĐęõėĤċĎüĦõġĬĉĞĦğõėėĕĎėĨõĦė�İĜėĝĄõĨü�Ğĥûøĕ�ıęĤ�ĞĨĸûıěĈęʀġĕĉɿġġčĦøĉöġûČĬėõĨüõĦėĎĨč
� 'VOEBNFOUBM� PG� LOPXMFEHF� PG� BWJBUJPO� JOEVTUSZ� JODMVEJOH� EFʺOJUJPOT
� JNQPSUBODF
� IJTUPSZ
�
TJHOJʺDBODF
�UZQF�PG�TFSWJDFT
�FMFNFOU�PG�BWJBUJPO�JOEVTUSZ
�BOE�BWJBUJPO�JOEVTUSZ�SFMBUFE�FOWJSPONFOU��SFMBUFE�
PSHBOJ[BUJPOT��MBOHVBHF�BOE�UFSNJOPMPHZ��HFOFSBM�EVUJFT�BOE�SFTQPOTJCJMJUJFT�PG�HSPVOE�BOE�JO�ʻJHIU�QBTTFOHFS�
TFSWJDF��JNQPSUBODF�PG�BJSQPSU�BOE�JUT�SPMF�BOE�SFTQPOTJCJMJUZ�JO�BWJBUJPO�JOEVTUSZ��JNQPSUBODF�PG�UFDIOPMPHZ�
PO�BJSMJOF�CVTJOFTT��JNQBDUT�GSPN�IPTQJUBMJUZ�JOEVTUSZ
�FDPOPNZ
�TPDJFUZ
�BOE�FOWJSPONFOU�UPXBSE�UIF�GVUVSF�
PG�BJSMJOF�CVTJOFTT

��������� éòăéæÐāò×ĀãÐāòüćäùāúÐòòðéòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Hospitality and Tourism Industry Management Context
� øěĦĕėĭʀİĎīĹġûĉʀčİõĩĸĖěõĥĎġĬĉĞĦğõėėĕõĦėĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� ďėĤěĥĉĨøěĦĕİďʇčĕĦ� ıęĤěĨěĥĆčĦõĦė�
ıčěøĨĈıęĤøěĦĕĞĽĦøĥāöġûġĬĉĞĦğõėėĕĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� ġûøʃďėĤõġĎöġûġĬĉĞĦğõėėĕĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
ıęĤďėĤİĔċöġûČĬėõĨüċĩĸİõĩĸĖěöʀġû� ĎċĎĦċöġûČĬėõĨüčĽĦİċĩĸĖě� ĎėĨĝĥċĉĥěıċčõĦėċɿġûİċĩĸĖě� ċĩĸĒĥõıėĕ� ČĬėõĨüõĦėĎĨč� 
ıęĤČĬėõĨüĎėĨõĦėġīĸč�Ķ�ĉɿġġĬĉĞĦğõėėĕĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�øěĦĕğĕĦĖøěĦĕĞĽĦøĥāıęĤøěĦĕıĉõĉɿĦûöġûĐĭʀĎėĨĲĔø 
ĳčġĬĉĞĦğõėėĕĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěĉɿġġĬĉĞĦğõėėĕġīĸč�Ķ� õĦėĜĪõĝĦĒĘĉĨõėėĕöġûĐĭʀĎėĨĲĔøİĒīĸġõĦėĞɿûİĞėĨĕøěĦĕ
ĞĽĦİėķüĳčġĬĉĞĦğõėėĕ�ďʅüüĥĖċĩĸĞɿûĐęõėĤċĎĉɿġøěĦĕõʀĦěğčʀĦĳčġĬĉĞĦğõėėĕ
� $PODFQU�BOE� JNQPSUBODF�PG�IPTQJUBMJUZ�BOE� UPVSJTN� JOEVTUSZ�� UIF�DPNQPOFOUT�PG�IPTQJUBMJUZ�
BOE�UPVSJTN�JOEVTUSZ�BOE�SFMBUFE�UZQFT�PG�CVTJOFTTFT��SPMF�PG�UPVS�PQFSBUPS
�USBWFM�BHFOU
�MPEHJOH
�BWJBUJPO�
BOE�PUIFS�TFSWJDF�CVTJOFTTFT�JO�IPTQJUBMJUZ�BOE�UPVSJTN�JOEVTUSZ��NFBOJOH
�JNQPSUBODF�BOE�EJʹFSFOUJBUJPO�PG�
DPOTVNFST�JO�UIF�IPTQJUBMJUZ�BOE�UPVSJTN�JOEVTUSZ�UP�PUIFS�JOEVTUSJFT��UIF�TUVEZ�PG�DPOTVNFS�CFIBWJPS�GPS�
QSPNPUJOH�TVDDFTT�JO�UIF�JOEVTUSZ��UIF�GBDUPST�BʹFDUJOH�BEWBODFNFOU�JO�UIF�JOEVTUSZ

�������� ÐāòíĀáèāéćÓôăÐïāíĎèçćòÐă×Ðāòéăè�� �	�����

 Personality Development in Airline Business
� øěĦĕğĕĦĖıęĤøěĦĕĞĽĦøĥāöġûĎĬøęĨõĔĦĒĉɿġČĬėõĨüõĦėĎĨč�ġûøʃďėĤõġĎöġûĎĬøęĨõĔĦĒ�øěĦĕĞĽĦøĥāöġû
õĦėĒĥĆčĦĎĬøęĨõĔĦĒċĩĸĕĩĉɿġĉčİġûıęĤĉɿġõĦėĞɿûİĞėĨĕĔĦĒęĥõĝćʃġûøʃõėĳčČĬėõĨüõĦėĎĨč�ĎĬøęĨõĔĦĒċĩĸĒĪûďėĤĞûøʃĞĽĦğėĥĎ 
ęĭõİėīġıęĤĒčĥõûĦčĔĦøĒīĹč�õĦėĒĥĆčĦĎĬøęĨõĔĦĒĔĦĖčġõıęĤĔĦĖĳč�õĦėıĉɿûõĦĖ�õĦėıĉɿûğčʀĦ�õĦėüĥĈıĉɿûċėûĐĕ�ċĥõĝĤ
õĦėĞīĸġĞĦėİĒīĸġĞėʀĦûøěĦĕďėĤċĥĎĳü�ċĥõĝĤõĦėıĞĈûĉčĉɿġĞĦČĦėćĤ�õĨėĨĖĦĕĦėĖĦċıęĤøěĦĕĞûɿĦûĦĕ�öĥĹčĉġčõĦėĞĕĥøė
ûĦč�ĞĥĕĔĦĝćʃûĦč�ċĥõĝĤõĦėġĔĨďėĦĖõęĬɿĕ�ċĥõĝĤõĦėċĽĦûĦčİďʇčċĩĕ
� .FBOJOH� BOE� JNQPSUBODF� PG� QFSTPOBMJUZ� UP� BJSMJOF� CVTJOFTT�� QFSTPOBMJUZ� DPNQPOFOUT�� UIF�
JNQPSUBODF�PG�QFSTPOBMJUZ�EFWFMPQNFOU�UPXBSET�POFTFMG�BOE�UP�UIF�QSPNPUJPO�PG�BJSMJOF�DPSQPSBUF�JNBHF��
EFTJSBCMF�QFSTPOBMJUZ�GPS�DBCJO�DSFX�BOE�HSPVOE�TFSWJDF�TUBʹ��FYUFSOBM�BOE�JOUFSOBM�QFSTPOBMJUZ�EFWFMPQNFOU��
HSPPNJOH��NBLF�VQ��IBJS�TUZMJOH��QVCMJD� JNQSFTTJPO�DPNNVOJDBUJPO�TLJMMT��NBOOFST�BOE�TPDJBM�HSBDF�� KPC�
BQQMJDBUJPO�QSPDFEVSFT��KPC�JOUFSWJFXT��HSPVQ�EJTDVTTJPO�TLJMM��UFBNXPSL�TLJMMT

�µ�̄ �¶�´¤¥´¤©¶�´�
สาขาวิชาธุรกิจการบิน หลักสูตรปรับปรุง พ.ศ. 2565 
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��������� ×ăäöăæñāéòăÐāòÑśāðöĀáèçòòð�� �	�����

� $SPTT�$VMUVSBM�4FSWJDF�1TZDIPMPHZ
� ıčěøĨĈüĨĉěĨċĖĦĎėĨõĦė�õėġĎıčěøĨĈıĎĎİĉĨĎĲĉ�øěĦĕıĉõĉɿĦûöġûøĬćęĥõĝćĤöġûĎĬøøę�ĒĘĉĨõėėĕĈʀĦč
ěĥĆčČėėĕöġûčĥõċɿġûİċĩĸĖě� õĦėĞėʀĦûüĨĉĎėĨõĦė� ěûüėõĦėĎėĨõĦėıęĤøĬćĔĦĒõĦėĎėĨõĦė� õęĖĬċČʃõĦėĎėĨõĦė� õĦėüĥĈõĦė
ıęĤõĦėġġõıĎĎõĨüõėėĕęĭõøʀĦĞĥĕĒĥčČʃ� õĦėĞīĸġĞĦėİĒīĸġĲčʀĕčʀĦěĳü� ĜĨęďĤõĦėĉɿġėġûıęĤõĦėĞėʀĦûøěĦĕďėĤċĥĎĳüĳč 
ûĦčĎėĨõĦė�ğęĥõõĦėĞīĸġĞĦėöʀĦĕěĥĆčČėėĕİĒīĸġøěĦĕĞĥĕĒĥčČʃ�õĦėüĥĈõĦėøěĦĕöĥĈıĖʀûöʀĦĕěĥĆčČėėĕ
� 4FSWJDF� QTZDIPMPHJDBM� DPODFQU�� UIF� HSPXUI� NJOETFU�� JOEJWJEVBM� DIBSBDUFSJTUJD� EJʹFSFODFT��
UPVSJTUƭT�DVMUVSBM�CFIBWJPS��DVMUJWBUJOH�B�TFSWJDF�NJOETFU��TFSWJDF�DZDMF�BOE�TFSWJDF�RVBMJUZ��TFSWJDF�TUSBUFHJFT��
$VTUPNFS�3FMBUJPOTIJQ�.BOBHFNFOU�	$3.
�BOE�$3.�QSPHSBN�EFTJHO��QFSTVBTJWF�DPNNVOJDBUJPO��UIF�BSU�PG�
OFHPUJBUJOH�BOE�DSFBUJOH�JNQSFTTJWF�TFSWJDF��DSPTT�DVMUVSBM�DPNNVOJDBUJPO�QSJODJQMFT�UP�EFWFMPQ�SFMBUJPOTIJQT��
DSPTT�DVMUVSBM�DPOʻJDU�NBOBHFNFOU

�������� Ðāò×ĀãÐāòüÖÓŞÐòČôÿæòĀíñāÐòðèćøñŞĎèçćòÐă×Ðāòéăè�� �	�����

 Organization and Human Resource Management in Airline Business
� øěĦĕğĕĦĖöġûġûøʃõėıęĤõĦėüĥĈõĦėġûøʃõė�ıčěøĨĈċĘĝĂĩċĩĸİõĩĸĖěöʀġûõĥĎõĦėüĥĈõĦėġûøʃõėıęĤċėĥĒĖĦõė
ĕčĬĝĖʃĳčČĬėõĨüõĦėĎĨč�ėĭďıĎĎġûøʃõėĳčČĬėõĨüõĦėĎĨčċĩĸĞĥĕĒĥčČʃõĥĎİøėīġöɿĦĖĞĦĖõĦėĎĨčĳčĉɿĦûďėĤİċĜ�õĦėĎėĨğĦėüĥĈõĦė
ġûøʃõėĳčČĬėõĨüõĦėĎĨčĉʀčċĬčĉĸĽĦ� õęĖĬċČʃėĤĎĎęĩčġûøʃõė� õĦėĎėĨğĦėıĎĎõĦėüʀĦûĎėĨõĦėĔĦĖčġõ� õĦėěĦûıĐčİþĨû 
õęĖĬċČʃ�õĦėüĥĈõĦėęĭõøʀĦĞĥĕĒĥčČʃ�õęĖĬċČʃõĦėıöɿûöĥč�õĦėüĥĈõĦėğɿěûĲÿɿġĬďċĦč�õĦėüĥĈõĦėøĬćĔĦĒĳčġûøʃõėČĬėõĨüõĦėĎĨč� 
õĦėüĥĈõĦėøĬćĔĦĒõĦėĎėĨõĦė� 	4&3726"-
� õĦėĎėĨğĦėøěĦĕİĞĩĸĖûıęĤõĦėİďęĩĸĖčıďęû�õĦėĳþʀİċøĲčĲęĖĩĳčČĬėõĨüõĦėĎĨč�
õĦėĎėĨğĦėęĭõøʀĦĞĥĕĒĥčČʃ� øěĦĕėĥĎĐĨĈþġĎĉɿġĞĥûøĕ� õĦėüĥĈõĦėċėĥĒĖĦõėĕčĬĝĖʃĳčČĬėõĨüõĦėĎĨčċĥĹûĎčİøėīĸġûıęĤĔĦøĒīĹč�
õĦėěĨİøėĦĤğʃõĽĦęĥûøč�õĦėġġõıĎĎûĦčıęĤõĦėõĽĦğčĈĉĽĦığčɿû�õĦėĞėėğĦ�õĦėøĥĈİęīġõ�õĦėĎėėüĬıĉɿûĉĥĹû�õĦėđɸõġĎėĕ�
õĦėüɿĦĖøɿĦĉġĎıċč�õĦėĎĽĦėĬûėĥõĝĦĒčĥõûĦč�ıėûûĦčĞĥĕĒĥčČʃ
� %FʺOJUJPO�PG�PSHBOJ[BUJPO�BOE�PSHBOJ[BUJPOBM�NBOBHFNFOU��DPODFQUT�BOE�UIFPSJFT�SFMBUJPO�UP�
PSHBOJ[BUJPO�BOE�IVNBO�SFTPVSDFT�NBOBHFNFOU�JO�BJSMJOF�CVTJOFTT��JOUFSOBUJPOBM�PSHBOJ[BUJPOBM�OFUXPSLJOH�
NBOBHFNFOU� JO� BJSMJOF� CVTJOFTT�� MPX� DPTU� BJSMJOF�NBOBHFNFOU�� -FBO� PSHBOJ[BUJPO� TUSBUFHZ�� PVUTPVSDJOH�
NBOBHFNFOU�� TUSBUFHJD�QMBOOJOH�� DVTUPNFS� SFMBUJPOTIJQ�NBOBHFNFOU�� DPNQFUJUJWF� TUSBUFHZ�� TVQQMZ� DIBJO�
NBOBHFNFOU��RVBMJUZ�NBOBHFNFOU�JO�BJSMJOF�CVTJOFTT��TFSWJDF�RVBMJUZ�NBOBHFNFOU�	4&3726"-
��SJTLT�BOE�
DIBOHJOH�NBOBHFNFOU��VTJOH�UFDIOPMPHZ�JO�BJSMJOF�CVTJOFTT��DVTUPNFS�SFMBUJPOTIJQ�NBOBHFNFOU��$PSQPSBUF�
4PDJBM�3FTQPOTJCJMJUZ��IVNBO�SFTPVSDF�NBOBHFNFOU�GPS�JOʻJHIU�BOE�HSPVOE�TFSWJDF��NBOQPXFS�BOBMZTJT��KPC�
EFTJHO��SFDSVJUJOH��TFMFDUJPO��BQQPJOUNFOU��USBJOJOH��DPNQFOTBUJPO��NBJOUFOBODF��MBCPS�SFMBUJPOT

�������� ÐāòäôāãĎèçćòÐă×Ðāòéăè�� �	�����

 Marketing in Airline Business
� øěĦĕğĕĦĖöġûõĦėĉęĦĈ�ıčěøĨĈċĘĝĂĩċĦûõĦėĉęĦĈ�øěĦĕĞĽĦøĥāöġûõĦėĉęĦĈĉɿġČĬėõĨü�õĦėĎĨč�ďʅüüĥĖ
ċĩĸĕĩġĨċČĨĒęĉɿġøěĦĕĞĽĦİėķüöġûõĦėċĽĦõĦėĉęĦĈĳčġĬĉĞĦğõėėĕõĦėĎĨč� ĒĘĉĨõėėĕĐĭʀĲĈĖĞĦėĳčĖĬøďʅüüĬĎĥčıęĤġčĦøĉ� 
õĦėěĨİøėĦĤğʃİþĨûĒĘĉĨõėėĕöġûĐĭʀĲĈĖĞĦėİĒīĸġġġõıĎĎõėĤĎěčõĦė� ċĦûõĦėĉęĦĈĳčõĦėĖõėĤĈĥĎďėĤĞĎõĦėćʃöġûĐĭʀĲĈĖĞĦė�
ĎċĎĦċöġûİċøĲčĲęĖĩĉɿġõĦėĞɿûİĞėĨĕõĦėĉęĦĈ� ĳčČĬėõĨüõĦėĎĨč� õĦėċĽĦõĦėĉęĦĈġġčĴęčʃ� õĦėċĽĦõĦėĉęĦĈĞɿěčĎĬøøę�
õĦėċĽĦõĦėĉęĦĈęĭõøʀĦĞĥĕĒĥčČʃ� õĦėĉęĦĈċĩĸġʀĦûġĨûüĦõġĦėĕćʃıęĤøěĦĕėĭʀĞĪõöġûęĭõøʀĦ� õĦėüĥĈõĦėĞɿěčďėĤĞĕċĦûõĦė
ĉęĦĈĳčČĬėõĨüõĦėĎĨč�õĦėěĨİøėĤğʃõĦėıöɿûöĥčıęĤĞɿěčıĎɿûċĦûõĦėĉęĦĈ�ċĥõĝĤõĦėøĨĈıĎĎčĥõõĦėĉęĦĈ�ċĥõĝĤõĦėöĦĖıęĤ 
õĦėİüėüĦĉɿġėġû�ċĥõĝĤõĦėøĨĈİþĨûėĤĎĎ�õĦėċĽĦıĐčõĦėĉęĦĈ�ċĥõĝĤõĦėčĽĦİĞčġıĐčõĦėĉęĦĈıĎĎĕīġġĦþĩĒĳčČĬėõĨüõĦėĎĨč
� .BSLFUJOH�NFBOJOH��NBSLFUJOH�DPODFQUT�BOE�UIFPSJFT��JNQPSUBODF�PG�NBSLFUJOH�UP�BJSMJOF�CVTJOFTT��
GBDUPST�JOʻVFODJOH�UP�UIF�TVDDFTT�PG�NBSLFUJOH�JO�BJSMJOF�JOEVTUSZ��DVSSFOU�BOE�GVUVSF�QBTTFOHFS�CFIBWJPS��
CFIBWJPSBM�BOBMZTJT�PG�QBTTFOHFS�UP�EFTJHO�NBSLFUJOH�QSPDFTTFT�GPS�FOIBODJOH�UIF�QBTTFOHFS�FYQFSJFODF��
UIF�SPMF�PG�UFDIOPMPHZ�JO�NBSLFUJOH�QSPNPUJPO�JO�BJSMJOF�CVTJOFTT��POMJOF�NBSLFUJOH��QFSTPOBMJ[F�NBSLFUJOH��
FNPUJPO�CBTFE�NBSLFUJOH��BJSMJOF�CVTJOFTT�NBSLFUJOH�NJY��DPNQFUJUJPO�BOE�NBSLFU�TIBSF�BOBMZTJT��NBSLFUFS�
UIJOLJOH�TLJMMT��TBMFT�BOE�OFHPUJBUJPO�TLJMMT��TZTUFNBUJD�UIJOLJOH�TLJMMT��NBSLFUJOH�QMBO��QSPGFTTJPOBM�NBSLFUJOH�
QMBO�QSFTFOUJOH�TLJMM�JO�BJSMJOF�CVTJOFTT
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�������� ÐÝúðāñČôÿòÿċéĄñéÐāòéăèíôċòĆüèĎèçćòÐă×Ðāòéăè�� �	�����

 Laws and Civil Aviation Regulations in Airline Business
� øěĦĕėĭʀĒīĹčĄĦčöġûõĂğĕĦĖıęĤėĤİĎĩĖĎõĦėĎĨčĒęİėīġčċĥĹûĳčėĤĈĥĎĞĦõęıęĤėĤĈĥĎďėĤİċĜ�ėĤĎĎõĂğĕĦĖ�
õĂğĕĦĖĔĦĖĳčďėĤİċĜıęĤėĤğěɿĦûďėĤİċĜ� ıęĤĈʀĦčõĦėĎĨč� õĦėĎĥûøĥĎĳþʀıęĤõĦėõĽĦõĥĎĈĭıęüĦõğčɿěĖûĦčöġûėĥĄıęĤ
õėćĩĜĪõĝĦċĩĸİõĩĸĖěöʀġû
� 'VOEBNFOUBMT�PG� MBXT�BOE�DJWJM� BWJBUJPO� SFHVMBUJPOT�CPUI� JOUFSOBUJPOBMMZ� BOE�OBUJPOBMMZ�� MFHBM�
TZTUFNT
� OBUJPOBM� BOE� JOUFSOBUJPOBM� BWJBUJPO� MBXT�� HPWFSONFOU� FOGPSDFNFOU� BOE�PWFSTJHIU�� SFMFWBOU� DBTF�
TUVEJFT

	-@ĉ)/<�:D�&:8"9��9"�
�������� Ðāò×ĀãÐāòÖāèéòăÐāòéèċÓòĆēüÖéăè�� �	�����

� *O�GMJHIU�4FSWJDF�.BOBHFNFOU
� øěĦĕğĕĦĖıęĤęĥõĝćĤûĦčĎėĨõĦėĎčİøėīĸġûĎĨč�ďėĤİĔċöġûĐĭʀĲĈĖĞĦė�þčĨĈöġûİøėīĸġûĎĨč�õĦėĳþʀġĬďõėćʃ�
İĞʀčċĦûõĦėĎĨčďõĉĨıęĤİĞʀčċĦûĒĨİĜĝ� ęĽĦĈĥĎöĥĹčĉġčõĦėĎėĨõĦėėĤğěɿĦûİċĩĸĖěĎĨč� ıĐčõĦėİĈĨčċĦû� õĦėİĉėĩĖĕİġõĞĦė�
İûīĸġčĴöĒĨİĜĝ�õĦėüĥĈõĦėĈĭıęĒĨİĜĝ�õĦėĎėĨõĦėĒĨİĜĝĳčõĦėĳğʀĎėĨõĦėĐĭʀĲĈĖĞĦėĳčıĉɿęĤİĞʀčċĦûĎĨč�ďʅüüĥĖıęĤġûøʃďėĤõġĎ
ĞčĥĎĞčĬčċĩĸİõĩĸĖěöʀġûĉĦĕĕĦĉėĄĦčöġûıĉɿęĤĞĦĖõĦėĎĨč� ěĨČĩõĦėĎėĨğĦėİċĩĸĖěĎĨčİĒīĸġĳğʀĐĭʀĲĈĖĞĦėĴĈʀėĥĎøěĦĕĞĤĈěõĞĎĦĖ
ıęĤøěĦĕĒġĳüĞĭûĞĬĈ�õĦėĈĭıęøěĦĕďęġĈĔĥĖıęĤõĦėþɿěĖēɹʉčøīčþĩĒİĎīĹġûĉʀč�	$13

� .FBOJOH�BOE�OBUVSF�PG�JO�ʻJHIU�TFSWJDF��UZQF�PG�QBTTFOHFS��UZQF�PG�BJSDSBGU��VTF�PG�FRVJQNFOU��
OPSNBM�BOE�TQFDJBMUZ�SPVUFT��JO�ʻJHIU�TFSWJDF�QSPDFEVSFT��SPVUF�QMBOT��EPDVNFOU�QSFQBSBUJPO��TQFDJBM�DPOEJUJPOT��
TQFDJBM�IBOEMJOH�BSSBOHFNFOUT��QBTTFOHFS�TQFDJBM�TFSWJDFT�JO�FBDI�̒ JHIU�SPVUF��SFMFWBOU�GBDUPST�BOE�TVQQPSUJOH�
FMFNFOUT�BDDPSEJOH�UP�UIF�TUBOEBSET�PG�FBDI�BJSMJOF��ʻJHIU�NBOBHFNFOU�NFUIPET�UP�FOTVSF�UIF�QBTTFOHFSTƭ�
NBYJNVN�DPNGPSU�BOE�TBUJTGBDUJPO��TBGFUZ
�TFDVSJUZ�BOE�$BSEJPQVMNPOBSZ�3FTVTDJUBUJPO�	$13


�������� Ðāò×ĀãÐāòèăòïĀñČôÿÓöāðêôüãïĀñĎèÐāòéăè�� �	�����

� "WJBUJPO�4BGFUZ�BOE�4FDVSJUZ�.BOBHFNFOU
� øĽĦüĽĦõĥĈøěĦĕöġûčĨėĔĥĖıęĤøěĦĕďęġĈĔĥĖĳčõĦėĎĨč� õĦėėĥõĝĦøěĦĕďęġĈĔĥĖĳčġĬĉĞĦğõėėĕõĦėĎĨč� 
õĂėĤİĎĩĖĎıęĤöʀġĎĥûøĥĎĈʀĦčõĦėĎĨč�ĞĨčøʀĦġĥčĉėĦĖıęĤěĥĉĊĬĉʀġûğʀĦĕ�ėĤĎĎõĦėüĥĈõĦėøěĦĕďęġĈĔĥĖ
� %FʺOJUJPO�PG�BWJBUJPO�TBGFUZ�BOE�TFDVSJUZ��BWJBUJPO�JOEVTUSZ�TBGFUZ
�BWJBUJPO�SVMFT�BOE�SFHVMBUJPOT
�
EBOHFSPVT�HPPET�BOE�QSPIJCJUFE�NBUFSJBMT
�TBGFUZ�NBOBHFNFOU�TZTUFN

�������� Ðāò×ĀãÐāòüāúāòČôÿċÓòĆēüÖãĆēðæĄēĎúśéòăÐāòéèċÓòĆēüÖéăè�� �	�����

� *O�GMJHIU�'PPE�BOE�#FWFSBHFT�.BOBHFNFOU
� øěĦĕĞĽĦøĥāöġûõĦėüĥĈõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕĎčİøėīĸġûĎĨč� þčĨĈöġûġĦğĦėıęĤİøėīĸġûĈīĸĕċĩĸĳğʀĎėĨõĦė
ĎčİøėīĸġûĎĨč�øěĦĕİďʇčĕĦ�ďėĤİĔċ�öĥĹčĉġč�ıęĤõėĤĎěčõĦėĐęĨĉ�ěĨČĩõĦėĐĞĕİøėīĸġûĈīĸĕ�õĦėğĕĬčİěĩĖčġĦğĦė�øĽĦĜĥĒċʃ 
ċĩĸİõĩĸĖěöʀġûċĦûĈʀĦčġĦğĦėıęĤİøėīĸġûĈīĸĕ�øěĦĕėĭʀĳčİėīĸġûġĦğĦėıęĤİøėīĸġûĈīĸĕċĩĸĞĥĕĒĥčČʃõĥĎěĥĆčČėėĕčĦčĦþĦĉĨ�ĕĦėĖĦċĳč
õĦėėĥĎďėĤċĦčġĦğĦė�ċĥõĝĤõĦėĳğʀĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕĎčİøėīĸġûĎĨč�õĦėıčĤčĽĦİĕčĭġĦğĦėİøėīĸġûĈīĸĕċĩĸİğĕĦĤĞĕ
ĞĽĦğėĥĎĐĭʀĲĈĖĞĦė
� *NQPSUBODF�PG�JOʻJHIU�GPPE�BOE�CFWFSBHFT�NBOBHFNFOU��UZQFT�PG�GPPE�BOE�CFWFSBHFT�TFSWFE�
POCPBSE�� CBDLHSPVOE
� UZQFT
� QSPDFEVSFT� BOE�QSPEVDUJPO�QSPDFTTFT��NJYPMPHZ�� GPPE� SPUBUJPO�� GPPE� BOE�
CFWFSBHF�UFSNJOPMPHZ��LOPXMFEHF�PG�GPPE�BOE�CFWFSBHF�SFMBUFE�UP�JOUFSOBUJPOBM�DVMUVSFT��EJOJOH�FUJRVFUUF��
JO�ʻJHIU�GPPE�BOE�CFWFSBHF�TFSWJDF�TLJMMT��JOUSPEVDJOH�TVJUBCMF�GPPE�BOE�CFWFSBHF�NFOVT�GPS�QBTTFOHFST
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�������� ÓòĀöÐāòéăèČôÿčïÙèāÐāò�� �	�����

 Airline Catering and Nutrition
� øěĦĕėĭʀİĎīĹġûĉʀčĈʀĦčĲĔþčĦõĦėĞĽĦğėĥĎĞĦĖõĦėĎĨč� ğęĥõõĦėĎėĨõĦėġĦğĦėĎčİøėīĸġûĎĨč� ěĥĉĊĬĈĨĎĳčõĦė
ďėĤõġĎġĦğĦė� õĦėġġõıĎĎıęĤĒĥĆčĦėĦĖõĦėġĦğĦė� õĦėõĽĦğčĈėĦĖõĦėġĦğĦėıęĤġĦğĦėĒĨİĜĝ� İĒīĸġĞĬöĔĦĒğėīġ
ĉĦĕğęĥõĜĦĞčĦ� õĦėďėĤõġĎıęĤėĥõĝĦġĦğĦėĔĦĖĳčøėĥěõĦėĎĨč� ĞĬöĦĔĨĎĦęġĦğĦė� öĥĹčĉġčõĦėöčĞɿûġĦğĦėİøėīĸġûĈīĸĕ
ıęĤĞĨčøʀĦďęġĈĔĦĝĩ�ĲĈĖøĽĦčĪûĊĪûĞĬöęĥõĝćĤıęĤøěĦĕďęġĈĔĥĖöġûĐĭʀĲĈĖĞĦėĉĦĕğęĥõĕĦĉėĄĦčĞĦõęöġûøėĥěõĦėĎĨč
� *OUSPEVDUJPO�UP�OVUSJUJPO�GPS�BJSMJOF�DBUFSJOH��QSJODJQMFT�PG�JO�ʻJHIU�GPPE�TFSWJDF��GPPE�JOHSFEJFOUT��
GPPE�NFOV�EFTJHO�BOE�EFWFMPQNFOU��TFMFDUJPO�PG�GPPE�NFOV�BOE�TQFDJBM�EJFUT�GPS�IFBMUI�PS�SFMJHJPO��DPPLJOH�
BOE�QSFTFSWJOH�GPPE�JO�UIF�BJSMJOF�DBUFSJOH��GPPE�TBOJUBUJPO��QSPDFTT�PG�USBOTQPSUJOH�GPPE
�CFWFSBHFT�BOE�
EVUZ�GSFF�HPPET�UBLFT�JOUP�BDDPVOU�UIF�IZHJFOF�BOE�TBGFUZ�PG�QBTTFOHFST�JO�BDDPSEBODF�XJUI�JOUFSOBUJPOBM�
TUBOEBSET�PG�UIF�BJSMJOF�DBUFSJOH

�������� Ðāò×ĀãÐāòÖāèéòăÐāòëĈśčãñùāòïāÓíĆĔè�� �	�����

� 1BTTFOHFS�(SPVOE�4FSWJDF�.BOBHFNFOU
� õėĤĎěčõĦėĳğʀĎėĨõĦėĐĭʀĲĈĖĞĦėĔĦøĒīĹčöġûĞĦĖõĦėĎĨčıęĤċɿĦġĦõĦĜĖĦč� õĂėĤİĎĩĖĎĳčõĦėİĈĨčċĦûİöʀĦ
ıęĤġġõčġõďėĤİċĜĉĦĕğęĥõĞĦõę� øěĦĕďęġĈĔĥĖöġûĐĭʀĲĈĖĞĦė� õĦėĈĭıęĐĭʀĲĈĖĞĦėĒĨİĜĝ� õĦėėʀġûöġõĦėĎėĨõĦėĒĨİĜĝ�
õĦėøěĎøĬĕčĹĽĦğčĥõĞĥĕĔĦėĤ�øěĦĕĞĕĈĬęöġûİøėīĸġûĎĨč�õĦėüĥĈİĉėĩĖĕİġõĞĦėıęĤõĦėďėĤĞĦčûĦč�ĉĦėĦûõĦėĎĨč�ġĬďõėćʃ
ĎėĨõĦėęĦčüġĈ�ďʅāğĦıęĤċĥõĝĤõĦėıõʀďʅāğĦ�õėćĩĜĪõĝĦĳčõĦėüĥĈõĦėûĦčĎėĨõĦėĐĭʀĲĈĖĞĦėĔĦøĒīĹč
� 5IF�QSPDFTT�JO�QSPWJEJOH�HSPVOE�QBTTFOHFS�TFSWJDFT�PG�BJSMJOFT�BOE�BJSQPSUT��JOUFSOBUJPOBM�SVMFT�
BOE�SFHVMBUJPOT�GPS�EJTFNCBSLBUJPO�PS�FNCBSLBUJPO��QBTTFOHFS�TBGFUZ��TQFDJBM�QBTTFOHFS�DBSF��4QFDJBM�4FSWJDF�
3FRVFTUT�	443
��CBHHBHF�DPOUSPM��CBMBODF�PG�UIF�BJS�DSBGU��EPDVNFOU�QSFQBSBUJPO�BOE�DPPSEJOBUJPO��ʻJHIU�
TDIFEVMF��BQSPO�FRVJQNFOU��TQFDJBM�TFSWJDF��QSPCMFN�BOE�TPMWJOH�TLJMMT��DBTF�TUVEJFT�JO�HSPVOE�QBTTFOHFS�
TFSWJDF�NBOBHFNFOU

�������� ċæÓčèčôñĄùðĀñĎúðŚùĘāúòĀéùĘāòüÖæĄēèĀēÖĎèçćòÐă×Ðāòéăè�� �	�����

� "EWBODF�5FDIOPMPHZ�GPS�3FTFSWBUJPO�JO�"JSMJOF�#VTJOFTT
� øěĦĕĞĽĦøĥāöġûõĦėĞĽĦėġûċĩĸčĥĸû� ėĤĎĎõĦėĞĽĦėġûċĩĸčĥĸûĳčČĬėõĨüõĦėĎĨč� õĦėĞĽĦėġûĈʀěĖėĤĎĎøġĕĒĨěİĉġėʃ�
õĦėĞĽĦėġûċĩĸčĥĸûĈʀěĖĉčİġûĐɿĦčıġĒĒęĨİøþĥĸč� øĽĦĜĥĒċʃİýĒĦĤıęĤĉĥěĖɿġĒīĹčĄĦčċĩĸĳþʀĳčõĦėĞĽĦėġû� ċĩĸčĥĸû� ĉĦėĦûõĦėĎĨčıęĤ
İĞʀčċĦûõĦėĎĨčĔĦĖĳčďėĤİċĜıęĤėĤğěɿĦûďėĤİċĜ�ėĤĎĎõĦėöĪĹčċĤİĎĩĖčĎĥĉėĲĈĖĞĦė�đɸõďăĨĎĥĉĨõĦėĞĽĦėġûċĩĸčĥĸûĐɿĦčėĤĎĎ
ġĕĦĈĨġĬĞ�İċøĲčĲęĖĩĞĕĥĖĳğĕɿĳčõĦėĞĽĦėġûċĩĸčĥĸû�õĂėĤİĎĩĖĎĳčõĦėĞĽĦėġûċĩĸčĥĸûıęĤġġõĉĥĻě�ėĦøĦĉĥĻěİøėīĸġûĎĨčďėĤİĔċĉɿĦû�Ķ
� 5IF�JNQPSUBODF�PG�SFTFSWBUJPOT��BJSMJOF�SFTFSWBUJPO�TZTUFN��BJSMJOF�DPNQVUFSJ[FE�TZTUFN��TFMG�
SFTFSWBUJPO� WJB� BQQMJDBUJPOT�� UFDIOJDBM� UFSNT�BOE�BCCSFWJBUJPOT�VTFE� JO� BJSMJOF� SFTFSWBUJPO��EPNFTUJD� BOE�
JOUFSOBUJPOBM�ʻJHIU�TDIFEVMF�BOE�SPVUF��DPEF�SFHJTUSBUJPO�SFTFSWBUJPO�TZTUFN��"NBEFVT�SFTFSWBUJPO�TZTUFN�
QSBDUJDF��NPEFSO�UFDIOPMPHZ�GPS�SFTFSWBUJPO��SVMFT�BOE�SFHVMBUJPO�GPS�SFTFSWBUJPO�BOE�UJDLFUJOH��EJʹFSFOU�UZQFT�
of air fare

�������� Ðāò×ĀãÐāòÐāòÑèùŚÖùăèÓśāæāÖüāÐā÷�� �	�����

 Air Cargo Management
� øěĦĕėĭʀĒīĹčĄĦčĳčõĦėüĥĈõĦėõĦėöčĞɿûĞĨčøʀĦċĦûġĦõĦĜ�ğęĥõõĦėĈĽĦİčĨčČĬėõĨüĈʀĦčõĦėöčĞɿûĞĨčøʀĦċĦûġĦõĦĜ�
ďʅüüĥĖıęĤøěĦĕĞĽĦøĥāöġûõĦėöčĞɿûĞĨčøʀĦċĦûġĦõĦĜ� ėĤĎĎĲęüĨĞĉĨõĞʃ� õėĤĎěčõĦėěĦûıĐčõĦėöčĞɿûĞĨčøʀĦċĦûġĦõĦĜ�
õĂėĤİĎĩĖĎıęĤöʀġğʀĦĕõĦėöčĞɿû� õĂėĤİĎĩĖĎİõĩĸĖěõĥĎĎėėüĬĔĥćąʃıęĤýęĦõ� ďėĤİĔċĞĨčøʀĦıęĤöʀġüĽĦõĥĈĳčõĦėöčĞɿû 
ċĦûġĦõĦĜ�ĞĨčøʀĦġĥčĉėĦĖ�İġõĞĦėıęĤĒĨČĩõĦė�õĦėčĽĦİöʀĦıęĤĞɿûġġõ�ğęĥõİõćąʃıęĤĒĨČĩõĦėĜĬęõĦõė�ċĥõĝĤęĭõøʀĦĞĥĕĒĥčČʃ
� 'VOEBNFOUBMT�PG�BJS�DBSHP�NBOBHFNFOU��BJS�DBSHP�CVTJOFTT�QSJODJQMFT��GBDUPST�BOE�JNQPSUBODF�
PG�BJS�DBSHP��MPHJTUJDT�TZTUFN��BJS�DBSHP�QMBOOJOH�QSPDFTT��USBOTQPSUBUJPO�SVMFT�BOE�SFTUSJDUJPOT��SFHVMBUJPOT�PO�
QBDLBHJOH�BOE�MBCFMJOH��QSPEVDU�UZQFT�BOE�SFTUSJDUJPOT�PO�BJS�USBOTQPSUBUJPO��EBOHFSPVT�HPPET��EPDVNFOUT�
BOE�GPSNBMJUJFT�GPS�JNQPSU�BOE�FYQPSU��DSJUFSJB�BOE�DVTUPNT�QSPDFEVSFT��DVTUPNFS�SFMBUJPOTIJQ�TLJMMT
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��������� Ðāò×ĀãÐāòæŚāüāÐā÷ñāè�� �	�����

 Airport management
� øěĦĕĞĽĦøĥāöġûċɿĦġĦõĦĜĖĦčĉɿġġĬĉĞĦğõėėĕõĦėĎĨč� ıčěøĨĈõĦėüĥĈėĤĎĎċɿĦġĦõĦĜĖĦč� ġûøʃďėĤõġĎ
öġûċɿĦġĦõĦĜĖĦč� õĦėüĥĈõĦėċɿĦġĦõĦĜĖĦčġĥüýėĨĖĤ� ıĐčĐĥûöġûĞčĦĕĎĨč� õĦėüĥĈõĦėüėĦüė� ċĦûġĦõĦĜ� õĦėüĥĈõĦė
øěĦĕďęġĈĔĥĖ�ďɻĦĖıęĤĞĥāęĥõĝćʃĳčċɿĦġĦõĦĜĖĦč�õĨüõėėĕĉɿĦû�Ķ�ĳčċɿĦġĦõĦĜĖĦč�ėĤİĎĩĖĎďăĨĎĥĉĨöġûċɿĦġĦõĦĜĖĦč�
õĦėİĉėĩĖĕİġõĞĦėċĩĸİõĩĸĖěöʀġû�õĦėďăĨĎĥĉĨûĦčėɿěĕõĥĎğčɿěĖûĦčċĩĸİõĩĸĖěöʀġûĳčċɿĦġĦõĦĜĖĦč�ėĤĎĎõĦėėĥõĝĦøěĦĕďęġĈĔĥĖ
ĳčċɿĦġĦõĦĜĖĦčĳčĖĬøĈĨüĨċĥę
� *NQPSUBODF�PG�BJSQPSUT�UP�UIF�BWJBUJPO�JOEVTUSZ��BJSQPSU�TZTUFN�NBOBHFNFOU�DPODFQU��DPNQPTJUJPO�
PG� UIF� BJSQPSU�� TNBSU� BJSQPSU�NBOBHFNFOU�� BJSQPSU� MBZPVU�� BJS� USBʼD�NBOBHFNFOU�� TFDVSJUZ�NBOBHFNFOU��
BJSQPSU�TJHOT�BOE�TZNCPMT��BJSQPSU�BDUJWJUJFT��BJSQPSU�MBXT�BOE�SFHVMBUJPOT��QSFQBSBUJPO�PG�SFMBUFE�EPDVNFOUT��
DPSQPSBUJPO�XJUI�SFMFWBOU�BHFODJFT�JO�BJSQPSU��BJSQPSU�TFDVSJUZ�TZTUFNT�JO�UIF�EJHJUBM�FSB

��������� ÐāòùĆēüùāòïāøāüĀÖÐóøíĆĔèßāèùĘāúòĀéüćäùāúÐòòðéòăÐāò�� �	�����

� $PNNVOJDBUJWF�'VOEBNFOUBM�&OHMJTI�GPS�)PTQJUBMJUZ�*OEVTUSZ
� ċĥõĝĤĔĦĝĦġĥûõĘĝĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�ĳčõĦėĞġĎ�5IF�&OHMJTI�*OUFSOBUJPOBM�$PNNVOJDBUJPO�
	50&*$
�ċĥõĝĤõĦėĞīĸġĞĦėĔĦĝĦġĥûõĘĝĒīĹčĄĦčĞĽĦğėĥĎĎėĨĎċġĬĉĞĦğõėėĕĎėĨõĦė�ĜĥĒċʃĴěĖõėćʃ�ıęĤėĭďıĎĎõĦėĳþʀĔĦĝĦ
ġĥûõĘĝ�õęěĨČĩõĦėĞīĸġĞĦėİĒīĸġďėĤĖĬõĉʃĳčõĦėıõʀďʅāğĦõĦėĳğʀĎėĨõĦėĳčČĬėõĨüċĩĸĒĥõ�ĔĥĉĉĦøĦė�ČĬėõĨüċɿġûİċĩĸĖě�ČĬėõĨüõĦėĎĨč�
İėīġĞĦėĦā�ıęĤõĦėöčĞɿû
� &OHMJTI� MJTUFOJOH
� TQFBLJOH
� SFBEJOH� BOE� XSJUJOH� TLJMMT� VTFE� GPS� UIF� &OHMJTI� *OUFSOBUJPOBM�
$PNNVOJDBUJPO�	50&*$
��CBTJD�&OHMJTI�DPNNVOJDBUJPO�TLJMMT�GPS�IPTQJUBMJUZ�JOEVTUSZ�DPOUFYUT��WPDBCVMBSJFT
�
HSBNNBS
�BOE�MBOHVBHF�QBUUFSOT��&OHMJTI�DPNNVOJDBUJPO�TUSBUFHJFT�GPS�BQQMJDBUJPO�JO�TFSWJDF�QSPCMFN�TPMWJOH�
GPS�BDDPNNPEBUJPO
�SFTUBVSBOU
�UPVSJTN�CVTJOFTT
�BJSMJOF�CVTJOFTT
�DSVJTF
�BOE�USBOTQPSUBUJPO

�������� ÐāòîŠÖíĈãïāøāüĀÖÐóøùĘāúòĀéçćòÐă×Ðāòéăè�� �	�����

� &OHMJTI�-JTUFOJOH�BOE�4QFBLJOH�JO�"JSMJOF�#VTJOFTT
� ċĥõĝĤõĦėēʅûıęĤĒĭĈĔĦĝĦġĥûõĘĝĞĽĦğėĥĎõĦėďăĨĎĥĉĨûĦčĔĦøĒīĹčıęĤĒčĥõûĦčĎėĨõĦėĉʀġčėĥĎĎčİøėīĸġûĎĨčĳč
ĎėĨĎċĉɿĦû�Ķ�ĴĈʀıõɿ�õĦėĉʀġčėĥĎĐĭʀĲĈĖĞĦė�õĦėĞĽĦėġûċĩĸčĥĸûıęĤõĦėüĽĦğčɿĦĖĉĥĻěİøėīĸġûĎĨč�õĦėęûċĤİĎĩĖčöĪĹčİøėīĸġû�õĦėĳğʀ
öʀġĕĭęĈʀĦčøěĦĕďęġĈĔĥĖ�õĦėĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕĎčİøėīĸġûĎĨč�õĦėĈĭıęĐĭʀĲĈĖĞĦė�õĦėďėĤõĦĜ�õĦėĉėěüøčİöʀĦ
İĕīġû�õĦėĎėĨõĦėöčĞĨčøʀĦċĦûġĦõĦĜ�õĦėĒĭĈĳčċĩĸĞĦČĦėćĤ�ĒĨČĩõė�ıęĤõĦėĒĭĈİĒīĸġõĦėčĽĦİĞčġ	1JUDIJOH
�ğęĥõõĦėıęĤ
õęĖĬċČʃõĦėĒĭĈ�øĽĦĜĥĒċʃİýĒĦĤċĦû�ĴěĖõėćʃıęĤĞĽĦčěčĔĦĝĦċĩĸüĽĦİďʇčĳčõĦėĞīĸġĞĦė
� -JTUFOJOH�BOE�TQFBLJOH�&OHMJTI�TLJMMT�GPS�HSPVOE�PQFSBUJPOT�BOE�ʻJHIU�BUUFOEBOUT�JO�B�WBSJFUZ�
PG�DPOUFYUT�JODMVEF�HSFFUJOH�QBTTFOHFST
�NBLJOH�SFTFSWBUJPOT�BOE�UJDLFUJOH
�DIFDLJOH�JO
�QSPWJEJOH�TBGFUZ�
JOGPSNBUJPO
� GPPE� BOE� CFWFSBHF� JOʻJHIU� TFSWJDF
� QBTTFOHFS� TFSWJDF
� QVCMJD� BOOPVODFNFOU
� JNNJHSBUJPO�
DIFDLJOH
�BJS�DBSHP�TFSWJDFT
�HJWJOH�QVCMJD�TQFFDI
�NBTUFS�PG�DFSFNPOZ�BOE�QJUDIJOH��TQFBLJOH�QSJODJQMFT�
BOE�TUSBUFHJFT��UFDIOJDBM�UFSNT��HSBNNBS�BOE�JEJPNT�OFDFTTBSZ�GPS�DPNNVOJDBUJPO

�������� ÐāòüŚāèČôÿċÑĄñèïāøāüĀÖÐóøùĘāúòĀéçćòÐă×Ðāòéăè�� �	�����

� &OHMJTI�3FBEJOH�BOE�8SJUJOH�JO�"JSMJOF�#VTJOFTT
� ċĥõĝĤõĦėġɿĦčıęĤİöĩĖčĔĦĝĦġĥûõĘĝĞĽĦğėĥĎõĦėďăĨĎĥĉĨûĦčĳčČĬėõĨüõĦėĎĨč�õĦėġɿĦč�İĒīĸġİĒĨĸĕĒĭčøĽĦĜĥĒċʃ�
õĦėġɿĦčİĒīĸġİõķĎöʀġĕĭę� õĦėġɿĦčİĒīĸġøěĦĕİöʀĦĳü� õęĖĬċČʃõĦėġɿĦč� õĦėġɿĦčİġõĞĦėĳč� õĦėďăĨĎĥĉĨûĦč� õĦėİöĩĖčďėĤĲĖø
ĒīĹčĄĦč�õĦėİöĩĖčĖɿġğčʀĦ�õĦėİöĩĖčİėĩĖûøěĦĕ�õĦėİöĩĖčİėīĸġûĞĥĹč�õĦėİöĩĖčĈĨüĨċĥęøġčİċčĉʃ�õĦėĳþʀğęĥõĴěĖõėćʃ�øĽĦİþīĸġĕ
ďėĤĲĖø�ıęĤİøėīĸġûğĕĦĖěėėøĉġčċĩĸĊĭõĉʀġû
� &OHMJTI�SFBEJOH�BOE�XSJUJOH�TLJMMT�GPS�BJSMJOF�CVTJOFTT�PQFSBUJPO��SFBEJOH�UP�JODSFBTF�WPDBCVMBSZ��
SFBEJOH�GPS�JOGPSNBUJPO��SFBEJOH�DPNQSFIFOTJPO��SFBEJOH�TUSBUFHJFT��PQFSBUJPOBM�EPDVNFOU�SFBEJOH��TFOUFODF�
XSJUJOH�� QBSBHSBQI� XSJUJOH�� FTTBZ� XSJUJOH�� TIPSU� TUPSZ� XSJUJOH�� EJHJUBM� DPOUFOU� XSJUJOH�� DPSSFDU� HSBNNBS
�
DPOKVODUJPO
�BOE�QVODUVBUJPO
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�������� ÐāòċäòĄñðÓöāðíòśüðùĈŚüāÙĄíùĘāúòĀéçćòÐă×Ðāòéăè�� �	�����
�
� $BSFFS�1SFQBSBUJPO�GPS�"JSMJOF�#VTJOFTT
� õĦėİĉėĩĖĕøěĦĕĒėʀġĕĞĭɿġĦþĩĒ� ıčěċĦûİöʀĦĞĭɿġĦþĩĒ� ċĥĜčøĉĨċĩĸİğĕĦĤĞĕĉɿġġĦþĩĒĳčČĬėõĨüõĦėĎĨč� 
õĦėĳþʀİċøĲčĲęĖĩĳčĞĽĦčĥõûĦč� İċøčĨøõĦėčĽĦİĞčġĈʀěĖĞīĸġĞĕĥĖĳğĕɿ� õĦėċĽĦĞīĸġİĒīĸġõĦėčĽĦİĞčġĞīĸġİĒīĸġõĦėďėĤþĦĞĥĕĒĥčČʃ� 
õĦėİöĩĖčİĒīĸġõĦėĞīĸġĞĦėİĎīĹġûĉʀčĳčõĦėċĽĦûĦč� ċĥõĝĤõĦėċĽĦõĨüõėėĕõęĬɿĕ� ċĥõĝĤõĦėċĽĦûĦčİďʇčċĩĕ� ĒĨČĩõėıęĤěĨċĖĦõė�
õĦėĒĭĈĲčʀĕčʀĦěĳü� õĦėĞėʀĦûĔĦĒęĥõĝćʃċĩĸĈĩ� õĦėěĨİøėĦĤğʃďėĥĎďėĬûėĭďęĥõĝćʃĔĦĖčġõĳğʀİğĕĦĤĞĕİĒīĸġûĦčĎėĨõĦėċĩĸİďʇč
İęĨĜĳčČĬėõĨüõĦėĎĨč
� $BSFFS�QSFQBSBUJPO
�DBSFFS�QBUI
�QSPQFS�BUUJUVEF�UPXBSET�DBSFFS�JO�BJSMJOF�CVTJOFTT
�UFDIOPMPHZ�
VTF�JO�UIF�PʼDF
�NPEFSO�NFEJB�QSFTFOUBUJPO�UFDIOJRVFT
�NFEJB�GPS�QSFTFOUBUJPOT
�NFEJB�GPS�QVCMJD�SFMBUJPOT
�
XSJUJOH�GPS�CBTJD�DPNNVOJDBUJPO�BU�XPSL
�HSPVQ�BDUJWJUZ�TLJMMT
�UFBNXPSL�TLJMMT
�NPEFSBUPST�BOE�TQFBLFST
�
QFSTVBTJWF� TQFBLJOH
� CVJMEJOH� B� HPPE� JNBHF
� BOBMZ[JOH� BOE� PQUJNJ[JOH� PVUXBSE� BQQFBSBODF� GPS� TFSWJDF�
FYDFMMFODF�JO�BJSMJOF�CVTJOFTT

	-@ĉ)/<�:D�&:8D-?5	�
�������� ċ÷òøß÷āùäòŞċéĆĔüÖäśèċíĆēüçćòÐă×Ðāòéăè�� �	�����

� *OUSPEVDUJPO�UP�"JSMJOF�#VTJOFTT�&DPOPNJDT
� ıčěøĨĈ� ċĘĝĂĩıęĤğęĥõõĦėċĦûİĜėĝĄĜĦĞĉėʃ� øěĦĕıĉõĉɿĦûėĤğěɿĦûİĜėĝĄĜĦĞĉėʃüĬęĔĦøıęĤĕğĔĦø 
õĦėďėĤĖĬõĉʃĳþʀıčěøĨĈċĦûİĜėĝĄĜĦĞĉėʃĳčČĬėõĨüõĦėĎĨč� ďʅüüĥĖċĩĸĕĩġĨċČĨĒęĉɿġøěĦĕİĉĨĎĲĉċĦûİĜėĝĄõĨü� ěĥăüĥõėČĬėõĨü� 
ĔĦěĤİûĨčİēɹʉġıęĤčĲĖĎĦĖõĦėİûĨč� ěĨİøėĦĤğʃġĬďĞûøʃıęĤġĬďċĦč� İĒīĸġüĥĈõĦėĈĬęĖĔĦĒĳčõĦėõĽĦğčĈėĦøĦĳčČĬėõĨüõĦėĎĨč�
ďʅüüĥĖċĩĸĕĩġĨċČĨĒęĉɿġøěĦĕęʀĕİğęěöġûĉęĦĈĳčČĬėõĨüõĦėĎĨč� ıčěøĨĈõĦėĐęĨĉ� ĉʀčċĬčıęĤďėĤĞĨċČĨĔĦĒĳčČĬėõĨüõĦėĎĨč� 
õĦėĳþʀıčěøĨĈİĜėĝĄĜĦĞĉėʃĳčõĦėěĦûıĐčİĞʀčċĦûõĦėĎĨč
� &DPOPNJD�DPODFQUT
�UIFPSJFT�BOE�QSJODJQMFT��UIF�EJʹFSFODFT�CFUXFFO�NJDSP�BOE�NBDSPFDPOPNJDT��
BQQMJDBUJPO�PG�FDPOPNJD�DPODFQUT�JO�BJSMJOF�CVTJOFTT��GBDUPST�JOʻVFODJOH�FDPOPNJD�HSPXUI��CVTJOFTT�DZDMF��
JOʻBUJPO�BOE�FDPOPNJD�QPMJDZ��EFNBOE�BOE�TVQQMZ�BOBMZTJT�UP�NBOBHF�BJSCPSOF�QSJDJOH�FRVJMJCSJVN�JO�BJSMJOF�
CVTJOFTT��GBDUPST�JOʻVFODF�NBSLFU�GBJMVSFT�JO�BJSMJOF�CVTJOFTT��QSPEVDUJPO�DPODFQUT
�DPTU�BOE�FʼDJFODZ�JO�
BJSMJOF�CVTJOFTT��BQQMJDBUJPO�PG�FDPOPNJD�DPODFQU�JO�SPVUF�QMBOOJOH

�������� Ðāòöă×ĀñċéĆĔüÖäśèĎèüćäùāúÐòòðÐāòéăè�� �	�����

� *OUSPEVDUJPO�UP�3FTFBSDI�JO�"WJBUJPO�*OEVTUSZ
� ıčěøĨĈċĘĝĂĩõĦėěĨüĥĖċĦûĞĥûøĕĜĦĞĉėʃ� øěĦĕĞĽĦøĥāöġûõĦėċĽĦěĨüĥĖĳčġĬĉĞĦğõėėĕõĦėĎĨč� õĦėěĨİøėĦĤğʃ
ĞĊĦčõĦėćʃıęĤõĦėõĽĦğčĈďʅāğĦěĨüĥĖĳčČĬėõĨüõĦėĎĨč� õĦėċĎċěčěėėćõėėĕıęĤûĦčěĨüĥĖċĩĸİõĩĸĖěöʀġû� õĦėġġõıĎĎ 
õėġĎıčěøĨĈõĦėěĨüĥĖ�ěĨČĩõĦėěĨüĥĖİþĨûďėĨĕĦć�ěĨČĩõĦėěĨüĥĖİþĨûøĬćĔĦĒ�õĦėİõķĎıęĤėěĎėěĕöʀġĕĭę�õĦėěĨİøėĦĤğʃöʀġĕĭę�õĦėėĦĖûĦč
ĐęõĦėěĨüĥĖ� õĦėİĐĖıĒėɿĐęõĦėěĨüĥĖ� õĦėİöĩĖčöʀġİĞčġĲøėûõĦėěĨüĥĖ� õĦėİöĩĖčĎċøěĦĕěĨüĥĖ� õĦėĉėěüĞġĎõĦėøĥĈęġõ� 
õĦėüĥĈċĽĦĎėėćĦčĬõėĕ�õĦėüĥĈĞĥĕĕčĦİĒīĸġõĦėěĨüĥĖ
� $PODFQUT� BOE� UIFPSJFT� PG� TPDJBM� TDJFODF� SFTFBSDI�� JNQPSUBODF� PG� SFTFBSDI� JO� UIF� BWJBUJPO�
JOEVTUSZ��TJUVBUJPOBM�BOBMZTJT�BOE�SFTFBSDI�QSPCMFN�GPSNVMBUJPO�JO�BJSMJOF�CVTJOFTT��MJUFSBUVSF�SFWJFX�BOE�SFMBUFE�
SFTFBSDIFT��SFTFBSDI�DPODFQUVBM�GSBNFXPSL�EFTJHO��SFTFBSDI�NFUIPEPMPHZ
�2VBOUJUBUJWF
�2VBMJUBUJWF�SFTFBSDI�
NFUIPET
�EBUB�DPMMFDUJPO�BOE�63DPMMFDUJPO
�EBUB�BOBMZTJT
�SFTFBSDI�SFQPSU
�SFTFBSDI�SFTVMU�QVCMJDBUJPO
�SFTFBSDI�
QSPQPTBM�XSJUJOH
�SFTFBSDI�BSUJDMF�XSJUJOH
�QMBHJBSJTN�DIFDLJOH
�SFGFSFODF�XSJUJOH
�TFNJOBST�GPS�SFTFBSDI

�������� äĀöČæèëĈśèĘāċÑśāùŚÖüüÐòÿúöŚāÖêòÿċæ÷�� �	�����
�
� "JS�'SFJHIU�'PSXBSEFS�
� ğęĥõõĦėıęĤěĨČĩõĦėďăĨĎĥĉĨĒĨČĩõĦėĜĬęõĦõė�õĦėĳğʀĎėĨõĦėİďʇčĉĥěıċčġġõöġû�õĂėĤİĎĩĖĎõĦėčĽĦİöʀĦ�Ğɿûġġõ�
õĂėĤİĎĩĖĎõĦėøʀĦėĤğěɿĦûďėĤİċĜċĩĸİõĩĸĖěöʀġûõĥĎõĦėďăĨĎĥĉĨĒĨČĩõĦė�İġõĞĦėċĩĸüĽĦİďʇčıęĤİõĩĸĖěöʀġûõĥĎõĦėďăĨĎĥĉĨĒĨČĩõĦė�
� $VTUPNT�DMFBSBODF�QSJODJQMFT�BOE�QSPDFEVSFT��DVTUPNT�CSPLFS�TFSWJDF��JNQPSU�BOE�FYQPSU�SVMFT�
BOE�SFHVMBUJPOT��JOUFSOBUJPOBM�USBEF�SVMFT�BOE�SFHVMBUJPOT�GPS�DVTUPNT�DMFBSBODF��EPDVNFOUT�OFDFTTBSZ�GPS�
customs clearance 
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�������� ÐāòċêŢèëĈśêòÿÐüéÐāòäĀöČæèçćòÐă×æŚüÖċæĄēñö�� �	�����
�
� &OUSFQSFOFVSTIJQ�JO�5SBWFM�"HFODZ�
� øěĦĕğĕĦĖıęĤøěĦĕĞĽĦøĥāöġûĉĥěıċčċɿġûİċĩĸĖěıęĤĎėĨĝĥċčĽĦİċĩĸĖě� ĎċĎĦċıęĤğčʀĦċĩĸġûøʃõėıęĤ 
õĦėüĥĈõĦė� õĦėěĨİøėĦĤğʃıčěĲčʀĕĉęĦĈõĦėċɿġûİċĩĸĖě� õĦėěĦûıĐčĲďėıõėĕčĽĦİċĩĸĖě� õĦėĉęĦĈĳčČĬėõĨüċɿġûİċĩĸĖě� İøėīġöɿĦĖ
ıęĤøěĦĕėɿěĕĕīġĞɿûİĞėĨĕõĦėċɿġûİċĩĸĖě� İċøĲčĲęĖĩĞĕĥĖĞĽĦğėĥĎĉĥěıċčČĬėõĨüċɿġûİċĩĸĖě� ıĒęĉēġėʃĕĞɿûİĞėĨĕõĦėöĦĖ� 
õĦėĎėĨõĦėčĥõċɿġûİċĩĸĖě�õĦėüĥĈčĽĦİċĩĸĖě�õĂğĕĦĖċĩĸİõĩĸĖěöʀġû�
� .FBOJOH�BOE�JNQPSUBODF�PG�USBWFM�BHFOUT�BOE�UPVS�PQFSBUPS��SPMFT�BOE�EVUJFT��PSHBOJ[BUJPO�BOE�
NBOBHFNFOU��UPVSJTN�NBSLFU�USFOE�BOBMZTJT��JUJOFSBSZ�QMBOOJOH��NBSLFUJOH�JO�UIF�UPVSJTN�CVTJOFTT��OFUXPSL�
BOE�DPPQFSBUJPO�UP�QSPNPUF�UPVSJTN��NPEFSO�UFDIOPMPHZ�GPS�USBWFM�BHFOUT��TBMF�QSPNPUJPO�QMBUGPSN��UPVSJTU�
TFSWJDF��UPVS�PQFSBUJPO��SFMFWBOU�MBXT�

�������� Ðāò×ĀãÐāòæĄēíĀÐ�� �	�����
�
 Accommodation Management 
� ďėĤİĔċöġûċĩĸĒĥõıėĕ� ėĭďıĎĎõĦėĈĽĦİčĨčõĦėıęĤõĦėüĥĈõĦėĲėûıėĕ� ěĨČĩõĦėüĥĈĉĥĹûĲėûıėĕıęĤõĦėĎėĨğĦė
Ĳėûıėĕ�ĕĦĉėĄĦčöġûĲėûıėĕ�ėĤĎĎĞĦėĞčİċĜĳčõĦėĎėĨğĦėĲėûıėĕ�õĦėĉęĦĈĞĽĦğėĥĎČĬėõĨüĲėûıėĕ�ğčɿěĖûĦčċĩĸİõĩĸĖěöʀġû
õĥĎČĬėõĨüĲėûıėĕ�
� 5ZQF�PG�BDDPNNPEBUJPO��IPUFM�PQFSBUJPO�BOE�NBOBHFNFOU�QBUUFSO��IPUFM�FTUBCMJTINFOU�BOE�
BENJOJTUSBUJPO��IPUFM�TUBOEBSE�� JOGPSNBUJPO�TZTUFNT�JO�IPUFM�NBOBHFNFOU��NBSLFUJOH�JO�IPUFM�CVTJOFTTFT��
SFMBUFE�BHFODJFT�UP�UIF�IPUFM�CVTJOFTT

��������� êòÿÙāÓðüāċÚĄñèÐĀéçćòÐă×Ðāòéăè�� �	�����

� "4&"/�$PNNVOJUZ�BOE�"JSMJOF�#VTJOFTT
� ďėĤěĥĉĨĜĦĞĉėʃ�Ğĥûøĕ�ěĥĆčČėėĕ�İĜėĝĄõĨü�ıęĤõĦėċɿġûİċĩĸĖěöġûďėĤİċĜĳčõęĬɿĕďėĤþĦøĕġĦİÿĩĖč�čĲĖĎĦĖ
ıęĤıĐčõĦėĈĽĦİčĨčûĦčĈʀĦčõĦėĒĥĆčĦõĦėċɿġûİċĩĸĖěĉĦĕõėġĎøěĦĕėɿěĕĕīġöġûďėĤİċĜĞĕĦþĨõ�øěĦĕıĉõĉɿĦûıęĤĜĥõĖĔĦĒ
ċĦûõĦėıöɿûöĥčĳčġĬĉĞĦğõėėĕõĦėĎĨč�ėĭďıĎĎøěĦĕėɿěĕĕīġİĒīĸġõĦėĒĥĆčĦġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėċĦû 
õĦėĎĨčĳčĈʀĦčċĩĸĞġĈøęʀġûõĥĎčĲĖĎĦĖõĦėİďɶĈčɿĦčēɻĦĳğʀİďʇčĴďĳčİþĨûėĬõİĒīĸġĞɿûİĞėĨĕĎĬøęĦõėĈʀĦčČĬėõĨüõĦėĎĨčĳčėĤĈĥĎĞĦõę
� )JTUPSZ
�TPDJFUZ
�DVMUVSF
�FDPOPNZ�BOE�UPVSJTN�PG�DPVOUSJFT�JO�UIF�"4&"/�DPNNVOJUZ��QPMJDZ�
BOE�BDUJPO�QMBO�GPS�UPVSJTN�EFWFMPQNFOU�JO�BDDPSEBODF�XJUI�UIF�DPPQFSBUJPO�GSBNFXPSL�PG�NFNCFS�DPVOUSJFT��
UIF�EJʹFSFODFT�BOE�DPNQFUJUJWF�QPUFOUJBM�JO�UIF�BWJBUJPO�JOEVTUSZ��DPPQFSBUJPO�NPEFM�GPS�UIF�EFWFMPQNFOU�PG�
UIF�UPVSJTN�JOEVTUSZ�BOE�BWJBUJPO�TFSWJDFT�JO�BDDPSEJOH�UP�UIF�QPMJDZ�PG�QSPBDUJWFMZ�PQFOJOH�UIF�BJSTQBDF�UP�
QSPNPUF�CVTJOFTT�BWJBUJPO�QFSTPOOFM�BU�UIF�JOUFSOBUJPOBM�MFWFM

�������� ÐāòùòśāÖùòòÓŞČôÿèöĀäÐòòðĎèüćäùāúÐòòðÐāòéăè�� �	�����

 Creative and Innovation in Aviation Industry
� ğęĥõõĦė� ıčěøĨĈ� ċĘĝĂĩċĩĸİõĩĸĖěöʀġûõĥĎõĦėĒĥĆčĦčěĥĉõėėĕ� øěĦĕĞĽĦøĥāıęĤďėĤěĥĉĨøěĦĕİďʇčĕĦöġû
čěĥĉõėėĕĳčġĬĉĞĦğõėėĕõĦėĎĨč� ďėĤİĔċčěĥĉõėėĕ� øěĦĕøĨĈĞėʀĦûĞėėøʃıęĤõĦėġġõıĎĎčěĥĉõėėĕ� õĦėĐęĨĉĉʀčıĎĎ
čěĥĉõėėĕĎėĨõĦė
� 1SJODJQMFT
�DPODFQUT
� UIFPSJFT�SFMBUFE�UP� JOOPWBUJPO�EFWFMPQNFOU�� JNQPSUBODF�BOE�IJTUPSZ�PG�
JOOPWBUJPO� JO� BWJBUJPO� JOEVTUSZ�� JOOPWBUJPO� UZQPMPHZ�� DSFBUJWJUZ� BOE� JOOPWBUJWF� EFTJHO�� QSPUPUZQJOH� TFSWJDF�
JOOPWBUJPO
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�������� ÐāòċÖăèČôÿÐāòôÖæćèùŚöèéćÓÓôùðĀñĎúðŚ�� �	�����

� .PEFSO�'JOBODF�BOE�1FSTPOOBM�*OWFTUNFOU
� ğęĥõõĦėĞĽĦøĥāöġûõĦėüĥĈõĦėċĦûõĦėİûĨč�õĦėěĨİøėĦĤğʃõĦėİûĨčöĥĹčĒīĹčĄĦč�ĕĭęøɿĦİûĨčĉĦĕõĦęİěęĦ�õĦėĎėĨğĦė
ĞĔĦĒøęɿġûĞɿěčĎĬøøę�ğęĥõõĦėİĎīĹġûĉʀčĳčõĦėęûċĬč�ġĥĉėĦĐęĉġĎıċčıęĤøěĦĕİĞĩĸĖû�õĦėďėĤĖĬõĉʃĳþʀċĘĝĂĩċĦûõĦėİûĨč
İĒīĸġõĦėĉĥĈĞĨčĳüċĦûõĦėİûĨč�õĦėěĨİøėĦĤğʃıęĤõĦėĉĥĈĞĨčċĦûõĦėİûĨč�İõĩĸĖěõĥĎõĦėęûċĬčĳčċėĥĒĖʃĞĨč�õĦėęûċĬčċĦûİęīġõ�
öʀġĎĥûøĥĎıęĤöʀġõĂğĕĦĖċĩĸİõĩĸĖěöʀġûõĥĎõĦėċĽĦČĬėõĨüċĦûõĦėİûĨč�ıęĤ�õĦėęûċĬč�İċøĲčĲęĖĩċĦûõĦėİûĨč
� 'JOBODJBM�NBOBHFNFOU��CBTJD�̋ OBODJBM�BOBMZTJT��UJNF�WBMVF�NPOFZ��QFSTPOBM�MJRVJEJUZ�NBOBHFNFOU��
UIF�CBTJD�QSJODJQMFT�PG�JOWFTUNFOU��SBUF�PG�SFUVSO�BOE�SJTL��BQQMJDBUJPO�PG�̋ OBODJBM�UIFPSJFT�GPS�NBLJOH�̋ OBODJBM�
EFDJTJPOT��ʺOBODJBM�BOBMZTJT�BOE�EFDJTJPO�NBLJOH� JO�BTTFU� JOWFTUNFOU��BMUFSOBUJWF� JOWFTUNFOU�� UIF� MBXT���
SFHVMBUJPOT�SFMBUFE�UP�ʺOBODJBM�BOE�JOWFTUNFOU�USBOTBDUJPOT��ʺOBODJBM�UFDIOPMPHZ

�������� Ðāò×ĀãÐāòČôÿÐāòêÞăéĀäăÐāòÑüÖçćòÐă×ùāñÐāòéăèäśèæćèäēĘā�� �	�����

 Low Cost Airline Operation and Administration
� ęĥõĝćĤİýĒĦĤöġûĞĦĖõĦėĎĨčĉʀčċĬčĉĸĽĦ� ėĤĎĎõĦėüĥĈõĦėöġûĞĦĖõĦėĎĨčĉʀčċĬčĉĸĽĦċĩĸĞɿûĐęĉɿġėĭďıĎĎ 
õĦėĈĽĦİčĨčČĬėõĨü� ĲøėûĞėʀĦûõĦėĈĽĦİčĨčČĬėõĨü� õĦėüĥĈõĦėċėĥĒĖĦõėĎĬøøę� õĦėüĥĈõĦėõĦėĉęĦĈıęĤõĦėöĦĖ� õęĖĬċČʃ 
ĈʀĦčĉʀčċĬčıęĤığęɿûėĦĖĴĈʀ�õęĖĬċČʃõĦėüĥĈõĦėđĭûĎĨč�õĦėĎėĨõĦėĐĭʀĲĈĖĞĦė�ć�ċɿĦġĦõĦĜĖĦč�ėĤĎĎõĦėĎėĨõĦėĐĭʀĲĈĖĞĦė 
ĳčİøėīĸġûĎĨč� ėĤĎĎęûċĤİĎĩĖčĐĭʀĲĈĖĞĦė� ėĤĎĎõĦėĎėĨõĦėġĦğĦėıęĤĞĨčøʀĦ� üĥĈüĽĦğčɿĦĖ� ėĤĎĎõĦėüĥĈõĦėĞĥĕĔĦėĤıęĤ 
õĦėĞĭāğĦĖ�ėĤĎĎõĦėĈĭıęĐĭʀĲĈĖĞĦėďėĤİĔċĉɿĦû�Ķ�õĦėüĥĈõĦėöčĞɿûċĦûġĦõĦĜ�ėĤĎĎõĦėĈĭıęøěĦĕďęġĈĔĥĖ
� $IBSBDUFSJTUJDT�PG�MPX�DPTU�BJSMJOFT��MPX�DPTU�BJSMJOF�NBOBHFNFOU�TZTUFNT�UIBU�BʹFDU�UP�CVTJOFTT�
NPEFMT��CVTJOFTT�TUSVDUVSF��IVNBO�SFTPVSDFT�NBOBHFNFOU��NBSLFUJOH�BOE�TBMFT�NBOBHFNFOU��DPTU�TUSBUFHJFT�
BOE�TPVSDFT�PG� JODPNF��ʻFFU�NBOBHFNFOU�TUSBUFHZ��QBTTFOHFS�TFSWJDF�BU� UIF�BJSQPSU�� JOʻJHIU�QBTTFOHFS�
TFSWJDF�TZTUFN��QBTTFOHFS�SFHJTUSBUJPO�TZTUFN��GPPE�TFSWJDF�BOE�EJTUSJCVUJPO�TZTUFNT��CBHHBHF�BOE� MPTT�
NBOBHFNFOU�TZTUFN��EJʹFSFOU�UZQFT�PG�QBTTFOHFS�DBSF�TZTUFNT��BJS�USBOTQPSU�NBOBHFNFOU�TFDVSJUZ�TZTUFN

�������� êòÿċæ÷ČôÿÐāò×ĀãÐāòċùśèæāÖÐāòéăè�� �	�����

 Country and Route Management
� ďėĤİċĜıęĤİĞʀčċĦûõĦėĎĨč� øěĦĕğĕĦĖıęĤøěĦĕĞĽĦøĥāöġûİĞʀčċĦûõĦėĎĨčıęĤİĞʀčċĦûõĦėĎĨčĒĨİĜĝ�
ıĐčõĦėİĈĨčċĦûİĞʀčċĦûõĦėĎĨč� İġõĞĦėİûīĸġčĴöĒĨİĜĝ� õĦėüĥĈõĦėĎėĨõĦėĎčİċĩĸĖěĎĨčıęĤõĦėĎėĨõĦėĒĨİĜĝĎčİøėīĸġûĎĨč�
õĦėİĉėĩĖĕĎėĨõĦėĐĭʀĲĈĖĞĦė� ęĽĦĈĥĎöĥĹčĉġčõĦėĎėĨõĦėĳčõĦėĳğʀõĦėĎėĨõĦėĐĭʀĲĈĖĞĦėĳčıĉɿęĤİĞʀčċĦûĎĨč� ĜĪõĝĦďʅüüĥĖıęĤ
ġûøʃďėĤõġĎĉĦĕĕĦĉėĄĦčĞĦĖõĦėĎĨčėĤĈĥĎĲęõ�
� $PVOUSZ�BOE�SPVUF��SPVUF�BOE�SPVUF�TQFDJBMUZ�EFʺOJUJPO�BOE�TJHOJʺDBODF
�̒ JHIU�SPVUF�QMBO
�TQFDJBM�
DPOEJUJPOT�EPDVNFOUT
�TFSWJDF�BSSBOHFNFOUT�BOE�TQFDJBM�TFSWJDF�PO�CPBSE
�QSPWJEJOH�QBTTFOHFS�TFSWJDFT
�
TFSWJDF�QSPDFEVSF�UP�EJʹFSFOU�SPVUF�QBTTFOHFS
�UIF�GBDUPST�BOE�FMFNFOUT�TUVEZ�BDDPSEJOH�UP�HMPCBM�BJSMJOF�
TUBOEBSET

�������� Ðāò×ĀãÐāòÓöāðČäÐäŚāÖæāÖöĀáèçòòðĎèçćòÐă×Ðāòéăè�� �	�����

 Intercultural Management in Airline Business
� øěĦĕğĕĦĖıęĤøěĦĕıĉõĉɿĦûċĦûěĥĆčČėėĕ� øěĦĕĞĽĦøĥāöġûěĥĆčČėėĕĉɿġþĦĉĨĒĥčČĬʃ� ġûøʃďėĤõġĎöġû
ěĥĆčČėėĕ� üĨĉěĨċĖĦõĦėĞīĸġĞĦėöʀĦĕěĥĆčČėėĕ� ğęĥõõĦėĞīĸġĞĦėıęĤõĦėĞīĸġĞĦėöʀĦĕěĥĆčČėėĕġĖɿĦûĕĩďėĤĞĨċČĨĐęĳč 
õĦėĎėĨõĦė�õĦėĞīĸġĞĦėöʀĦĕěĥĆčČėėĕċĩĸİõĩĸĖěöʀġûõĥĎõĦėĎėĨõĦėĳčČĬėõĨüõĦėĎĨč�øěĦĕėĭʀĳčİėīĸġûøěĦĕİďʇčİęĨĜĳčõĦėĎėĨõĦė�
ĜĨęďĤõĦėĉʀġčėĥĎıęĤõĦėĎėĨõĦėĳčČĬėõĨüõĦėĎĨč�øěĦĕıĉõĉɿĦûėĤğěɿĦûĕĦĉėĄĦčöġûĞĦĖõĦėĎĨčėĤĈĥĎĲęõ�õĦėěĨİøėĦĤğʃ
ĉčİġûıęĤıčěċĦûĳčõĦėĒĥĆčĦĉčİġûİĒīĸġİďʇč�ĐĭʀĳğʀĎėĨõĦėċĩĸĈĩ
� .FBOJOH� BOE� DVMUVSBM� EJʹFSFODFT�� JNQPSUBODF� PG� DVMUVSF� UPXBSE� FUIOJDJUZ�� FMFNFOUT� PG�
DVMUVSF��DSPTT�DVMUVSBM�DPNNVOJDBUJPO�QTZDIPMPHZ��QSJODJQMFT�PG�FʹFDUJWF�DPNNVOJDBUJPO�BOE�DSPTT�DVMUVSBM�
DPNNVOJDBUJPO�JO�TFSWJDF��DSPTT�DVMUVSBM�DPNNVOJDBUJPO�SFMBUFE�UP�BJSMJOF�CVTJOFTT�TFSWJDFT��LOPXMFEHF�PG�
TFSWJDF�FYDFMMFODF��UIF�BSUT�PG�IPTQJUBMJUZ�BOE�TFSWJDF�JO�BJSMJOF�CVTJOFTT��EJʹFSFODFT�CFUXFFO�HMPCBM�BJSMJOF�
TUBOEBSET��TFMG�BOBMZTJT�BOE�HVJEFMJOFT�GPS�TFMG�EFWFMPQNFOU�UP�CFDPNF�B�HPPE�TFSWJDF�QSPWJEFS
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�������� Ðāò×ĀãÐāòÓöāðċùĄēñÖĎèçćòÐă×Ðāòéăè�� �	�����

 Risk Management in Airline Business
� õĦėüĥĈõĦėøěĦĕİĞĩĸĖûĳčČĬėõĨüõĦėĎĨč� ďʅüüĥĖċĩĸõɿġĳğʀİõĨĈøěĦĕİĞĩĸĖûıęĤěĨČĩďɻġûõĥčġĬĎĥĉĨİğĉĬöġûČĬėõĨü 
ĞĦĖõĦėĎĨč�õĦėěĨİøėĦĤğʃøěĦĕİĞĩĸĖû�õĦėĎėĨğĦėüĥĈõĦėøěĦĕİĞĩĸĖû� ėĤĎĎõĦėĉėěüĞġĎıęĤõĦėďėĤİĕĨčĐę�õĦėøěĎøĬĕ
øěĦĕİĞĩĸĖû�ġûøʃõėıęĤğčɿěĖûĦčġīĸč�Ķ�ċĩĸİõĩĸĖěöʀġû�õĂėĤİĎĩĖĎöʀġĎĥûøĥĎ�õĦėĈĽĦİčĨčõĦėĉĦĕĕĦĉėĄĦčėĤĎĎõĦėüĥĈõĦėĈʀĦč 
øěĦĕďęġĈĔĥĖ�	4.4
�ġûøʃõĦėõĦėĎĨčĒęİėīġčėĤğěɿĦûďėĤİċĜ
� 3JTL�NBOBHFNFOU�JO�BJSMJOF�CVTJOFTT��GBDUPST�DBVTJOH�SJTLT�BOE�BDDJEFOU�QSFWFOUJPO�PG�BJSMJOF�
CVTJOFTT�� SJTL� BOBMZTJT�� SJTL�NBOBHFNFOU�� SJTL� BVEJU� BOE� FWBMVBUJPO� TZTUFN�� SJTL� DPOUSPM�� PUIFS� SFMBUFE�
PSHBOJ[BUJPOT�BOE�BHFODJFT��SVMFT�BOE�SFHVMBUJPOT��*NQMFNFOUBUJPO�PG�4BGFUZ�.BOBHFNFOU�4ZTUFN�4UBOEBSET�
	4.4


�������� ÐāòëôăäüāúāòċíĆēüÐāòéòăÐāòéèċÓòĆēüÖéăè�� ��	�����

� 'PPE�1SPEVDUJPO�GPS�"JSMJOF�4FSWJDFT
� ęĥõĝćĤıęĤþčĨĈöġûġĦğĦėıęĤİøėīĸġûĈīĸĕċĩĸĳğʀĎėĨõĦėĎčİøėīĸġûĎĨčĳğʀĞġĈøęʀġûĉĦĕğęĥõĞĦõę�õĦėěĦûıĐč
ıęĤĒĥĆčĦİĕčĭĳğʀĞġĈøęʀġûõĥĎøěĦĕĉʀġûõĦėöġûĐĭʀĲĈĖĞĦė� ėĤĎĎõĦėüĥĈõĦėĎėĨõĦėġĦğĦėĎčİøėīĸġûĎĨč� ĕĦĉėĄĦč 
õĦėĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕĎčİøėīĸġûĎĨčİĒīĸġĞėʀĦûøěĦĕ�ĒĪûĒġĳüĳğʀıõɿĐĭʀĲĈĖĞĦė
� 'FBUVSFT�BOE�UZQFT�PG�JO�ʻJHIU�GPPE�BOE�CFWFSBHF�TFSWJDF�FNQIBTJT�PO�JOUFSOBUJPOBM�TUBOEBSE
�
QMBOOJOH�BOE�EFWFMPQJOH�NFOV�GPDVTJOH�PO�QBTTFOHFS�OFFET
�BJSMJOF�DBUFSJOH�TZTUFN
�TUBOEBSE�PG�JO�ʻJHIU�
GPPE�BOE�CFWFSBHF�TFSWJDF�UP�GVMʺMM�QBTTFOHFST�OFFET�BOE�HBJO�TBUJTGBDUJPO

��������� üāúāòùöèãćùăä�	üāúāòČôÿÑèðďæñ
�� ��	�����

� 4VBO�%VTJU�5IBJ�$VJTJOF�	5IBJ�$VJTJOF�BOE�%FTTFSUT

� İġõęĥõĝćʃġĦğĦėĞěčĈĬĞĨĉ� İøėīĸġûďėĬû� İøėīĸġûıčĕ� İøėīĸġûüĨĹĕ� İøėīĸġûİøĩĖû� İċøčĨøõĦėďėĤõġĎġĦğĦė� 
õĦėüĥĈĞĽĦėĥĎġĦğĦė�ġĬďõėćʃİøėīĸġûĕīġıęĤõĦėüĥĈĎėĨõĦėġĦğĦė�õĦėüĥĈĉõıĉɿûĲĉʁĤġĦğĦė�õĦėİęīġõĳþʀĐʀĦĳčõĦėüĥĈĎėĨõĦė
ġĦğĦė�õĦėüĥĈĈġõĴĕʀĎčĲĉʁĤġĦğĦė�ĕĦĉėĄĦčõĦėĎėĨõĦėıęĤĎĬøęĨõĔĦĒċĩĸİğĕĦĤĞĕĳčõĦėĳğʀĎėĨõĦėġĦğĦė�ıęĤđɸõďăĨĎĥĉĨ�
ĴĈʀıõɿ� õĦėċĽĦöʀĦěĳğʀĞĬõĈʀěĖěĨČĩõĦėĉɿĦû�Ķ� öčĕüĩččĹĽĦĖĦ� öčĕüĩččĹĽĦĒėĨõ� öčĕüĩčıõûİöĩĖěğěĦč� öʀĦěĐĥĈ� öʀĦěøęĬõõĤďɶ� 
öʀĦěğĕĭıĈûğĕĭõėġĎ� öʀĦěĕĥčĴõɿ� öʀĦěĴöɿİüĩĖě� õʂěĖİĉĩĻĖě� õʂěĖİĉĩĻĖěİėīġ� ĐĥĈĴċĖ� õʂěĖİĉĩĻĖěĐĥĈÿĩġĨĺě� õʂěĖİĉĩĻĖěøĥĸěĴõɿ� 
õʂěĖİĉĩĻĖěėĦĈğčʀĦ�ĞĬõĩĹĖĦõĩĹ�ĒĤĲęʀ�öʀĦěğčʀĦĴõɿ�ĎĥěęġĖİĐīġõ�ıõûĎěĈİĐīġõ�ıõûĎěĈēʅõċġû�ĞĦĕıÿɿ
� 6OJRVF�PG�4VBO�%VTJU�'PPE��TFBTPOJOH�DPOEJNFOUT��EJQQJOH�TJEF�EJTIFT��DPPLJOH�UFDIOJRVFT��
GPPE�DPVSTF��FRVJQNFOU�BOE� GPPE�TFSWJDF��EJOJOH� UBCMF�EFDPSBUJPO��TFMFDUJPO�PG�DMPUIFT� GPS� GPPE�TFSWJDF�
BOE�QSBDUJDF�� ʻPXFS�BSSBOHFNFOUT� GPS� B�EJOJOH� UBCMF�� TFSWJDF� TUBOEBSET�BOE�QFSTPOBMJUZ� JO� GPPE�TFSWJOH�
BOE�QSBDUJDF�JODMVEF�NFOVT�JODMVEF�SJDF�DPPLJOH��LIBOPN�KFFO�OBN�ZB�	SJDF�OPPEMFT�JO�ʺTI�DVSSZ�TBVDF
��
LIBOPN�KFFO�OBN�QSJL�	SJDF�OPPEMFT�JO�QFBOVU�DVSSZ�TBVDF
��LIBOPN�KFFO�LBFOH�LIFX�XBO�	SJDF�OPPEMFT�JO�
HSFFO�DVSSZ�TBVDF
��LBP�QIōE�	TUJS�GSJFE�SJDF
��LBP�LMPPL�LBQJ�	TISJNQ�QBTUF�GSJFE�SJDF
��LBP�NPP�EBFOH�NPP�
LSPC�	SJDF�XJUI�SPBTUFE�QPSL�BOE�DSJTQZ�QPSL
��LBP�NVO�LBJ�	DIJDLFO�SJDF
��LBP�LIBJ�KFJX�	5IBJ�PNFMFU�XJUI�
SJDF
��LVBZUJBP�	OPPEMF
��LVBZUJBP�SFV�	QPSL�BOE�CFFG�TUFX�OPPEMF
��QIBE�5IBJ�	5IBJ�TUZMF�TUJS�GSJFE�OPPEMFT
��
LVBZUJBP�QIBE�TJFX�	TUJS�GSJFE�OPPEMF�XJUI�EBSL�TPZ�TBVDF
��LVBZUJBP�LIVB�LBJ�	TUJS�GSJFE�OPPEMF�XJUI�DIJDLFO
��
LVBZUJBP�SBSE�OIB�	OPPEMF�XJUI�HSBWZ
��TVLJ�	TVLJZBLJ�TPVQ�XJUI�HMBTT�OPPEMF�BOE�QPSL
��LBJ�QMB�MPI�	CPJMFE�
FHH�BOE�QPSL�JO�TXFFU�CSPXO�TBVDF
��LBP�OB�LBJ�	SJDF�XJUI�DIJDLFO�HSBWZ
��CVB�MPZ�QIFVL�	UBSP�EVNQMJOH�JO�
DPDPOVU�NJML
��LBFOH�CVBE�QIFVL�	UBSP�JO�DPDPOVU�NJML
��LBFOH�CVBE�GBLUIPOH�	QVNQLJO�JO�DPDPOVU�NJML
��
TBN�TIBF�	TIBWFE�JDF�EFTTFSU
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�������� ëĈśêòÿÐüéÐāòùðĀñĎúðŚĎèçćòÐă×üāúāò�� ��	�����

� .PEFSO�&OUSFQSFOFVS�JO�'PPE�#VTJOFTT�
� ğęĥõõĦėıęĤıčěøĨĈİõĩĸĖěõĥĎõĦėİďʇčĐĭʀďėĤõġĎõĦėČĬėõĨüġĦğĦėĖĬøĳğĕɿ�ėĭďıĎĎČĬėõĨüġĦğĦė�õĦėıĞěûğĦ
ıęĤďėĤİĕĨčĲġõĦĞċĦûČĬėõĨü�õĦėüĥĈĉĥĹûČĬėõĨü�ġûøʃďėĤõġĎöġûõĦėıĐčěĦûČĬėõĨü�õęĖĬċČʃĳčõĦėĈĽĦİčĨčõĦėČĬėõĨü�İĒīĸġİĒĨĸĕ
ĲġõĦĞĳčõĦėıöɿûöĥč�õĦėĞėʀĦûøěĦĕıĉõĉɿĦû�õĦėĞėʀĦûİġõęĥõĝćʃĳğʀġûøʃõė�õėĤĎěčõĦėċĦûõĦėĉęĦĈİĒīĸġĉġĎĞčġûøěĦĕ
ĉʀġûõĦėöġûęĭõøʀĦ�õĦėĳþʀİċøĲčĲęĖĩĳčõĦėĈĽĦİčĨčõĦėČĬėõĨüĳğʀĕĩďėĤĞĨċČĨĔĦĒıęĤďėĤĞĎøěĦĕĞĽĦİėķü�õĦėüĥĈċĽĦıĐčČĬėõĨü�
ıęĤĎċĎĦċğčʀĦċĩĸöġûČĬėõĨüĉɿġĞĥûøĕ
� 1SJODJQMFT�BOE�DPODFQU�PG�NPEFSO�FOUSFQSFOFVS� JO� GPPE�CVTJOFTT�� UZQFT�PG� GPPE�CVTJOFTT��
QVSTVJU�BOE�FWBMVBUJPO�GPS�CVTJOFTT�PQQPSUVOJUJFT��CVTJOFTT�FTUBCMJTIFE�FMFNFOU�PG�CVTJOFTT�QMBOE��CVTJOFTT�
TUSBUFHZ�GPS�DPNQFUJUJWFOFTT��EJʹFSFOUJBUJPO�BOE�DPSQPSBUF�JEFOUJUZ�NBSLFUJOH�QSPDFTT��BQQMZ�PG�UFDIOPMPHZ�
UP�FʼDJFOU�BOE�TVDDFTTGVM�DPOEVDUJOH�GPPE�CVTJOFTT��CVTJOFTT�QMBO��CVTJOFTT�UBYFT�BOE�SFMBUFE�MBXT��BOE�
SPMFT�PG�CVTJOFTT�UP�TPDJFUZ

�������� ÷āùäòŞČôÿ÷ăôêÿüāúāò� ��	�����

 Gastronomy
� İėĩĖčėĭʀďėĦõăõĦėćʃċĩĸĕĩĐęĉɿġõĦėĎėĨĲĔøöġûĕčĬĝĖʃċĥĹûĈʀěĖĜĦĞĉėʃıęĤĜĨęďĤċĩĸİõĩĸĖěöʀġû� ĜĪõĝĦüĦõĕĬĕĕġû
İďėĩĖĎİċĩĖĎüĦõċĥĹûøěĦĕİďʇčďʅüİüõıęĤĞĕĦþĨõĞĥûøĕ� ěĨİøėĦĤğʃõėćĩĜĪõĝĦĈʀĦčġĦğĦė� õĦėøėĥěıęĤõĦėõĨč� ĐɿĦčğĥěöʀġ
ďėĤěĥĉĨĜĦĞĉėʃ�ěĥĆčČėėĕ�ĔĦĝĦ�Ğĥûøĕ�İĜėĝĄõĨü�ċĩĸøėġĎøęĬĕĒīĹčċĩĸġĦğĦėčĦčĦþĦĉĨıęĤďėĤİċĜĴċĖ
� -FBSO� QIFOPNFOPO� JOʻVFODFT� IVNBO� DPOTVNQUJPO� UISPVHI�CPUI� SFMBUFE� TDJFODF� BOE� BSU��
DPOUSBTU�BOE�DPNQBSF�XJUI�MFOT
�JOEJWJEVBM�BOE�TPDJBM�NFNCFS��BOBMZ[F�DBTF�TUVEJFT�XIJDI�GPPET��DVMJOBSZ�
BOE�FBUJOH�TJUVBUFE�JO�IJTUPSZ��DVMUVSF��MBOHVBHF��TPDJP�FDPOPNZ�JO�JOUFSOBUJPOBM�BOE�5IBJ�GPPETDBQFT

�������� ÐāČî�Ùā�ČôÿčÐčÐś�� ��	�����

� $PGGFF�5FB�BOE�$PDPB
� ďėĤěĥĉĨøěĦĕİďʇčĕĦ�øěĦĕğĕĦĖ�ďėĤİĔċöġûõĦıē�þĦ�ıęĤĲõĲõʀ�ěĥĆčČėėĕõĦėĈīĸĕõĦıē�þĦ�ıęĤĲõĲõʀ�
ěĥĉĊĬĈĨĎ� ġĬďõėćʃıęĤİøėīĸġûĕīġĳčõĦėüĥĈĎėĨõĦėİøėīĸġûĈīĸĕċĩĸĕĩøĦİēġĩč� õĦėøĽĦčěčĉʀčċĬč� İċøčĨøõĦėĞõĥĈõĦıēĈʀěĖěĨČĩ 
ĉɿĦû�Ķ� İċøčĨøõĦėċĽĦēġûčĕ� õĦėþûıęĤďėĬûİøėīĸġûĈīĸĕďėĤİĔċõĦıē� þĦ� ĲõĲõʀ� ċĥĹûıĎĎėʀġčıęĤİĖķč� ĴĈʀıõɿ� İġĞİĒėĞĲÿɿ�
ġİĕėĨõĦĲčɿ�ĕġøøɿĦ�øĦďĭþĨĲč�ĕĥċýĤ�ıęĤþķġøĲõıęĉ�ĞĬöġčĦĕĥĖıęĤøěĦĕďęġĈĔĥĖöġûĒčĥõûĦč�ĎĦėĨĞĉʀĦ�ıęĤõĦėđɸõďăĨĎĥĉĨ
� )JTUPSZ�BOE�EFʺOJUJPOT� UZQFT�PG�DPʹFF
� UFB�BOE�DPDPB��DPʹFF
� UFB�BOE�DPDPB�DVMUVSF�� SBX�
NBUFSJBMT��FRVJQNFOU�BOE�UPPMT�GPS�TFSWJOH�DBʹFJOBUFE�CFWFSBHFT��DPTU�DBMDVMBUJPO��UFDIOJRVFT�GPS�FYUSBDUJOH�
DPʹFF�JO�EJʹFSFOU�XBZT��UFDIOJRVFT�GPS�GSPUIJOH�NJML
�CSFXJOH�BOE�DPODPDUJOH�IPU�BOE�DPME�DPʹFF
�UFB
�DPDPB
�
BOE�PUIFS�CFWFSBHFT�JODMVEF�FTQSFTTP
�BNFSJDBOP
�NPDIB
�DBQQVDDJOP
�NBUDIB�BOE�DIPDPMBUF��IFBMUI�BOE�
TBGFUZ�PG�FNQMPZFFT��CBSJTUBT��BOE�QSBDUJDF

	-@ĉ)/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&
�������� ïāøā×ĄèíĆĔèßāè�� �	�����

� 'VOEBNFOUBM�$IJOFTF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦėġġõ
İĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦüĩčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜüĩč
� 'VOEBNFOUBM�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�$IJOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
IJTUPSZ�PG�$IJOB
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��������� ïāøā×ĄèùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè�� �	�����

� $IJOFTF�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčċĩĸÿĥĎÿʀġč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦüĩčċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė
� $PNQMFY�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��$IJOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

�������� ïāøā×ĄèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

� $IJOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦüĩčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč� õĦėĞčċčĦĲĉʀĉġĎ� ĔĦĝĦüĩčċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü� õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�$IJOFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��$IJOFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøā×ĄèċíĆēüçćòÐă×Ðāòéăè�� �	�����

� $IJOFTF�GPS�"JSMJOF�#VTJOFTT
� ĜĪõĝĦøĽĦĜĥĒċʃ�ĲøėûĞėʀĦûďėĤĲĖøĳčĔĦĝĦüĩč�İĒīĸġĞīĸġĞĦėĈʀĦčČĬėõĨüõĦėĎĨčıęĤûĦčĎėĨõĦėċĩĸİõĩĸĖěöʀġû
� 4UVEZ�$IJOFTF�WPDBCVMBSZ�BOE�TFOUFODF�TUSVDUVSF�GPS�DPNNVOJDBUJPO�JO�BJSMJOF�CVTJOFTT�BOE�
PUIFS�SFMBUFE�CVTJOFTT

�������� ïāøāÜĄēêćŕèíĆĔèßāè� �	�����

� 'VOEBNFOUBM�+BQBOFTF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦāĩĸďĬɺčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜāĩĸďĬɺč
� 'VOEBNFOUBM� +BQBOFTF� TUSVDUVSF� BOE�HSBNNBS�� GVOEBNFOUBM� +BQBOFTF� MJTUFOJOH
� TQFBLJOH
�
SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�+BQBOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�
DVMUVSF�BOE�IJTUPSZ�PG�+BQBO

�������� ïāøāÜĄēêćŕèùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè�� �	�����

� +BQBOFTF�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ� ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦāĩĸďĬɺčċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė
� $PNQMFY�+BQBOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��+BQBOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

�������� ïāøāÜĄēêćŕèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

� +BQBOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦāĩĸďĬɺčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦāĩĸďĬɺčċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�+BQBOFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��+BQBOFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT
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�������� ïāøāÜĄēêćŕèċíĆēüçćòÐă×Ðāòéăè�� �	�����

� +BQBOFTF�GPS�"JSMJOF�#VTJOFTT
� ĔĦĝĦāĩĸďĬɺčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦāĩĸďĬɺčċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�+BQBOFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��+BQBOFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāċÐāúôĄíĆĔèßāè�� �	�����

� 'VOEBNFOUBM�,PSFBO
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİõĦğęĩİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİõĦğęĩ
� 'VOEBNFOUBM�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�,PSFBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
IJTUPSZ�PG�,PSFB

�������� ïāøāċÐāúôĄùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè�� �	�����

� ,PSFBO�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİõĦğęĩċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė
� $PNQMFY�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��,PSFBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

��������� ïāøāċÐāúôĄċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����
�
� ,PSFBO�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦİõĦğęĩČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİõĦğęĩċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�,PSFBO�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��,PSFBO�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāċÐāúôĄċíĆēüçćòÐă×Ðāòéăè�� �	�����

� ,PSFBO�GPS�"JSMJOF�#VTJOFTT
� ĜĪõĝĦøĽĦĜĥĒċʃ�ĲøėûĞėʀĦûďėĤĲĖøĳčĔĦĝĦİõĦğęĩİĒīĸġĞīĸġĞĦėĈʀĦčČĬėõĨüõĦėĎĨčıęĤ�ûĦčĎėĨõĦėċĩĸİõĩĸĖěöʀġû
� 4UVEZ�,PSFBO�WPDBCVMBSZ�BOE�TFOUFODF�TUSVDUVSF�GPS�DPNNVOJDBUJPO�JO�BJSMJOF�CVTJOFTT�BOE�
PUIFS�SFMBUFE�TFSWJDF�CVTJOFTTFT

��������� ïāøāìòĀēÖċ÷ùíĆĔèßāè�� �	�����

� 'VOEBNFOUBM�'SFODI
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦđėĥĸûİĜĞİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜđėĥĸûİĜĞ
� 'VOEBNFOUBM�'SFODI�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�'SFODI�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�'SFODI�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
IJTUPSZ�PG�'SBODF
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�������� ïāøāìòĀēÖċ÷ùùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè�� �	�����

� 'SFODI�GPS�&WFSZEBZ�-JGF
� ĔĦĝĦđėĥĸûİĜĞČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦđėĥĸûİĜĞċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�'SFODI�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��'SFODI�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

� 'SFODI�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦđėĥĸûİĜĞČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦđėĥĸûİĜĞċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�'SFODI�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��'SFODI�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāìòĀēÖċ÷ùċíĆēüçćòÐă×Ðāòéăè�� �	�����

� 'SFODI�GPS�"JSMJOF�#VTJOFTT
� ĜĪõĝĦøĽĦĜĥĒċʃ�ĲøėûĞėʀĦûďėĤĲĖøĳčĔĦĝĦđėĥĸûİĜĞİĒīĸġĞīĸġĞĦėĈʀĦčČĬėõĨüõĦėĎĨčıęĤûĦčĎėĨõĦėċĩĸİõĩĸĖěöʀġû
� 4UVEZ�'SFODI�WPDBCVMBSZ�BOE�TFOUFODF�TUSVDUVSF�GPS�DPNNVOJDBUJPO� JO�BJSMJOF�CVTJOFTT�BOE�
PUIFS�SFMBUFE�TFSWJDF�CVTJOFTTFT

��������� ïāøāċñüòðĀèíĆĔèßāè�� �	�����

� 'VOEBNFOUBM�(FSNBO
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĖġėĕĥčĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĖġėĕĥčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİĖġėĕĥč
� 'VOEBNFOUBM�(FSNBO�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�(FSNBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�(FSNBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
IJTUPSZ�PG�(FSNBOZ

��������� ïāøāċñüòðĀèùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè�� �	�����

� (FSNBO�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĖġėĕĥčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĖġėĕĥčċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė
� $PNQMFY�(FSNBO�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��(FSNBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

��������� ïāøāċñüòðĀèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����
�
� (FSNBO�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦİĖġėĕĥčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİĖġėĕĥčċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�(FSNBO�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��(FSNBO�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT
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�������� ïāøāċñüòðĀèċíĆēüçćòÐă×Ðāòéăè�� �	�����

� (FSNBO�GPS�"JSMJOF�#VTJOFTT
� ĜĪõĝĦøĽĦĜĥĒċʃ�ĲøėûĞėʀĦûďėĤĲĖøĳčĔĦĝĦİĖġėĕĥčİĒīĸġĞīĸġĞĦėĈʀĦčČĬėõĨüõĦėĎĨčıęĤûĦčĎėĨõĦėċĩĸİõĩĸĖěöʀġû
� 4UVEZ�(FSNBO�WPDBCVMBSZ�BOE�TFOUFODF�TUSVDUVSF�GPS�DPNNVOJDBUJPO�JO�BJSMJOF�CVTJOFTT�BOE�
PUIFS�SFMBUFE�TFSWJDF�CVTJOFTTFT

��������� ïāøāċöĄñãèāðíĆĔèßāè�� �	�����

� 'VOEBNFOUBM�7JFUOBNFTF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİěĩĖĈčĦĕĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİěĩĖĈčĦĕİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİěĩĖĈčĦĕ
� 'VOEBNFOUBM�7JFUOBNFTF�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�7JFUOBNFTF�MJTUFOJOH
�TQFBLJOH
�
SFBEJOH
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� 'VOEBNFOUBM�#VSNFTF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĕĩĖčĕĦėʃĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤ
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� .BMBZ�GPS�#VTJOFTT�$PNNVOJDBUJPO
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  German for Professional Hotelier
�������� ĔĦĝĦİěĩĖĈčĦĕĒīĹčĄĦč� �	�����

� � 'VOEBNFOUBM�7JFUOBNFTF
�������� ĔĦĝĦİěĩĖĈčĦĕĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� � 7JFUOBNFTF�GPS�&WFSZEBZ�-JGF
�������� ĔĦĝĦİěĩĖĈčĦĕİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� � 7JFUOBNFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦİěĩĖĈčĦĕİĒīĸġõĦėďėĤĖĬõĉʃĳþʀĳčČĬėõĨüĲėûıėĕ� �	�����

� � "QQMJFE�7JFUOBNFTF�GPS�)PUFM�#VTJOFTT
�������� ĔĦĝĦİěĩĖĈčĦĕİĒīĸġčĥõõĦėĲėûıėĕĕīġġĦþĩĒ� �	�����

� � 7JFUOBNFTF�GPS�1SPGFTTJPOBM�)PUFMJFS�
�������� ĔĦĝĦİĕĩĖčĕĦėʃĒīĹčĄĦč� �	�����

� � 'VOEBNFOUBM�#VSNFTF
�������� ĔĦĝĦİĕĩĖčĕĦėʃĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� � #VSNFTF�GPS�&WFSZEBZ�-JGF
�������� ĔĦĝĦİĕĩĖčĕĦėʃİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� � #VSNFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦİĕĩĖčĕĦėʃİĒīĸġõĦėďėĤĖĬõĉʃĳþʀĳčČĬėõĨüĲėûıėĕ� �	�����

� � "QQMJFE�#VSNFTF�GPS�)PUFM�#VTJOFTT
�������� ĔĦĝĦİĕĩĖčĕĦėʃİĒīĸġčĥõõĦėĲėûıėĕĕīġġĦþĩĒ� �	�����

  Burmese for Professional Hotelier
�������� ĔĦĝĦġĦğėĥĎĒīĹčĄĦč� �	�����

� � 'VOEBNFOUBM�"SBCJD
�������� ĔĦĝĦġĦğėĥĎĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� � "SBCJD�GPS�&WFSZEBZ�-JGF
�������� ĔĦĝĦġĦğėĥĎİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� � "SBCJD�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦġĦğėĥĎİĒīĸġõĦėďėĤĖĬõĉʃĳþʀĳčČĬėõĨüĲėûıėĕ� �	�����

� � "QQMJFE�"SBCJD�GPS�)PUFM�#VTJOFTT
�������� ĔĦĝĦġĦğėĥĎİĒīĸġčĥõõĦėĲėûıėĕĕīġġĦþĩĒ� �	�����

� � "SBCJD�GPS�1SPGFTTJPOBM�)PUFMJFS
�������� ĔĦĝĦĕĦİęĖʃĒīĹčĄĦč� �	�����

� � 'VOEBNFOUBM�.BMBZ
�������� ĔĦĝĦĕĦİęĖʃĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� � .BMBZ�GPS�&WFSZEBZ�-JGF
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�������� ĔĦĝĦĕĦİęĖʃİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� � .BMBZ�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦĕĦİęĖʃİĒīĸġõĦėďėĤĖĬõĉʃĳþʀĳčČĬėõĨüĲėûıėĕ� �	�����

� � "QQMJFE�.BMBZ�GPS�)PUFM�#VTJOFTT
�������� ĔĦĝĦĕĦİęĖʃİĒīĸġčĥõõĦėĲėûıėĕĕīġġĦþĩĒ� �	�����

� � .BMBZ�GPS�1SPGFTTJPOBM�)PUFMJFS

3)/�/<�:D-?5	D2+=�H)ĉ!Ċ5*	/ĉ:� f�3!ĉ/*	<�
� � ĳğʀİęīġõİėĩĖčėĦĖěĨþĦĳĈ�Ķ� ĳčğęĥõĞĭĉėėĤĈĥĎďėĨāāĦĉėĩ� ĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ� ĲĈĖĴĕɿÿĹĽĦõĥĎėĦĖěĨþĦċĩĸİøĖ
İėĩĖčĕĦıęʀě�ıęĤüĤĉʀġûĴĕɿİďʇčėĦĖěĨþĦċĩĸõĽĦğčĈĳğʀİėĩĖčĲĈĖĴĕɿčĥĎğčɿěĖõĨĉ�ėěĕĳčİõćąʃõĦėĞĽĦİėķüõĦėĜĪõĝĦöġûğęĥõĞĭĉė
 
3)/�/<�:%Ă	#+82"	:+�č/<�:�=&�� f��3!ĉ/*	<�
�������� đɸõďėĤĞĎõĦėćʃěĨþĦþĩĒČĬėõĨüõĦėĲėûıėĕ�� �	���

� � *OUFSOTIJQ�JO�)PUFM�#VTJOFTT�
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3)/�/<�:D�&:8
� /<�:&?M!�:!/<�:�=&
�������� çćòÐă×čòÖČòðùðĀñĎúðŚ�� �	�����

 Modern Hotel Business
 øěĦĕİďʇčĕĦ�øěĦĕĞĽĦøĥā�ďėĤİĔċ�öġûĲėûıėĕıęĤċĩĸĒĥõ�ĲøėûĞėʀĦûõĦėĎėĨğĦėûĦč�ėĭďıĎĎõĦėĎėĨğĦėûĦčıęĤ
õĦėĈĽĦİčĨčõĦė�õĦėĎėĨõĦėěĨĊĩĳğĕɿ�İċøĲčĲęĖĩĞĦėĞčİċĜĞĽĦğėĥĎČĬėõĨüĲėûıėĕ�ĕĦĉėĄĦč�õĦėĎėĨõĦė�ĕĦĉėĄĦčĞĨĸûıěĈęʀġĕ
ĳčĲėûıėĕ�ĕĦĉėĄĦčĞĬöġčĦĕĥĖ�ďʅüüĥĖċĩĸĕĩĐęõėĤċĎĉɿġČĬėõĨüĲėûıėĕ�ĞĊĦčõĦėćʃıęĤıčěĲčʀĕöġûČĬėõĨüĲėûıėĕıęĤċĩĸĒĥõ
� &WPMVUJPO�� JNQPSUBODF�� UZQFT�PG� IPUFM� BOE�BDDPNNPEBUJPO��NBOBHFNFOU� TUSVDUVSF�� UZQFT�PG�
BENJOJTUSBUJPO�BOE�PQFSBUJPOT��OFX�OPSNBM�TFSWJDF��TFSWJDF�TUBOEBSET
�IPUFM�FOWJSPONFOUBM�TUBOEBSET��IZHJFOF�
TUBOEBSET��GBDUPST�BʹFDUJOH�IPUFM�CVTJOFTT��TJUVBUJPOT�BOE�USFOET�PG�IPUFM�BOE�BDDPNNPEBUJPO�CVTJOFTT

�������� ðăäăùćÑïāöÿČôÿöĀáèçòòðùćÑùðéĈòâŞ�� �	�����

 Wellness Dimension and Culture
 ıčěøĨĈİõĩĸĖěõĥĎĞĬöĔĦĒıęĤøĬćĔĦĒþĩěĨĉċĩĸĈĩ� ĕĦĉėĄĦčõĦėĈĽĦİčĨčČĬėõĨüĲėûıėĕİĒīĸġĞĬöĔĦĒ� ďėĤİĔċıęĤ 
ġûøʃďėĤõġĎöġûĲėûıėĕİĒīĸġĞĬöĔĦĒ�ğęĥõõĦėĳğʀĎėĨõĦėİþĨûĞĬöĔĦĒ�ĐĭʀĳþʀĎėĨõĦė�ıčěøĨĈõĦėĞėʀĦûġûøʃõėĞɿûİĞėĨĕĞĬöĔĦěĤ�ĕĨĉĨ 
ĞĬöĔĦěĤ�ĈĬęĖĔĦĒöġûġûøʃďėĤõġĎĞĬöĔĦěĤ�ıęĤěĥĆčČėėĕĞĬöĞĕĎĭėćʃ
� )FBMUI�BOE�XFMMCFJOH�DPODFQU��IPUFM�PQFSBUJPO�TUBOEBSE�GPS�IFBMUI��UZQFT�BOE�DPNQPOFOUT�PG�
IPUFM�GPS�IFBMUI��IFBMUIZ�TFSWJDF�QSJODJQMF��DVTUPNFST��DPODFQU�UP�DSFBUF�B�XFMM�CFJOH�QSPNPUJOH�PSHBOJ[BUJPO��
XFMMOFTT�EJNFOTJPOT��CBMBODF�PG�XFMM�CFJOH�FMFNFOUT�BOE�XFMMOFTT�DVMUVSF
 
�������� ×ăäöăæñāéòăÐāòÑśāðöĀáèçòòð� �	�����

� $SPTT�DVMUVSBM�4FSWJDF�1TZDIPMPHZ
� ıčěøĨĈüĨĉěĨċĖĦĎėĨõĦė� õėġĎıčěøĨĈıĎĎİĉĨĎĲĉ� øěĦĕıĉõĉɿĦûöġûøĬćęĥõĝćĤöġûĎĬøøę�ĒĘĉĨõėėĕĈʀĦč
ěĥĆčČėėĕöġûčĥõċɿġûİċĩĸĖě� õĦėĞėʀĦûüĨĉĎėĨõĦė� ěûüėõĦėĎėĨõĦėıęĤøĬćĔĦĒõĦėĎėĨõĦė� õęĖĬċČʃõĦėĎėĨõĦė� õĦėüĥĈõĦė
ıęĤõĦėġġõıĎĎõĨüõėėĕęĭõøʀĦĞĥĕĒĥčČʃ�õĦėĞīĸġĞĦėİĒīĸġĲčʀĕčʀĦěĳü�ĜĨęďĤõĦėĉɿġėġûıęĤõĦėĞėʀĦûøěĦĕďėĤċĥĎĳüĳčûĦč
ĎėĨõĦė�ğęĥõõĦėĞīĸġĞĦėöʀĦĕěĥĆčČėėĕİĒīĸġøěĦĕĞĥĕĒĥčČʃ�õĦėüĥĈõĦėøěĦĕöĥĈıĖʀûöʀĦĕěĥĆčČėėĕ
� 4FSWJDF�QTZDIPMPHJDBM�DPODFQU��UIF�HSPXUI�NJOETFU��JOEJWJEVBM�DIBSBDUFSJTUJD�EJʹFSFODFT��UPVSJTUƭT�
DVMUVSBM�CFIBWJPS��DVMUJWBUJOH�B�TFSWJDF�NJOETFU��TFSWJDF�DZDMF�BOE�TFSWJDF�RVBMJUZ��TFSWJDF�TUSBUFHJFT��$VTUPNFS�
3FMBUJPOTIJQ�.BOBHFNFOU�	$3.
�BOE�$3.�QSPHSBN�EFTJHO��QFSTVBTJWF�DPNNVOJDBUJPO��UIF�BSU�PG�OFHPUJBUJOH�
BOE�DSFBUJOH�JNQSFTTJWF�TFSWJDF��DSPTT�DVMUVSBM�DPNNVOJDBUJPO�QSJODJQMFT�UP�EFWFMPQ�SFMBUJPOTIJQT��DSPTT�DVMUVSBM�
DPOʻJDU�NBOBHFNFOU

�������� ÐāòíĀáèāéćÓôăÐïāíČôÿïāíôĀÐøâŞÑüÖèĀÐÐāòčòÖČòððĆüüāÙĄí�� �	�����

� 1FSTPOBMJUZ�BOE�*NBHF�%FWFMPQNFOU�PG�1SPGFTTJPOBM�)PUFMJFS
� ıčěøĨĈİõĩĸĖěõĥĎĎĬøęĨõĔĦĒ�õĦėİöʀĦĳüĉčİġû�õĦėİöʀĦĳüøěĦĕıĉõĉɿĦûėĤğěɿĦûĎĬøøę�õĦėĒĥĆčĦĉč�õĦėďėĥĎ
ĉĥě�õĦėıĉɿûõĦĖĉĦĕĕĦĉėĄĦčěĨþĦþĩĒõĦėĲėûıėĕ�õĦėĒĥĆčĦĎĬøęĨõĔĦĒ�İĒīĸġĞėʀĦûĔĦĒęĥõĝćʃčĥõĎėĨõĦėĕīġġĦþĩĒĳčČĬėõĨü
Ĳėûıėĕ�õĦėĞėʀĦûıĎėčĈʃĎĬøøę�õĦėĞėʀĦûĕčĬĝĖĞĥĕĒĥčČʃ�ĞĕĈĬęþĩěĨĉõĦėċĽĦûĦčċĩĸĈĩ
� $PODFQUT� PG� QFSTPOBMJUZ�� TFMG�VOEFSTUBOEJOH�� VOEFSTUBOEJOH� PG� QFSTPOBM� EJGGFSFODFT�� 
TFMG�EFWFMPQNFOU�� BEBQUBUJPO�� IPUFMJFS� QSPGFTTJPOBM� TUBOEBSET� GPS� HSPPNJOH�� QFSTPOBMJUZ� EFWFMPQNFOU� GPS� 
JNBHF�CVJMEJOH�PG�QSPGFTTJPOBM�IPUFMJFS��QFSTPOBM�CSBOEJOH��CVJMEJOH�HPPE�IVNBO�SFMBUJPOT�BOE�XPSL�MJGF�CBMBODF
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�������� ïāøāüĀÖÐóøíĆĔèßāèùĘāúòĀéèĀÐÐāòčòÖČòððĆüüāÙĄí�� �	�����
�
� #BTJD�&OHMJTI�GPS�1SPGFTTJPOBM�)PUFMJFS
� øěĦĕėĭʀĒīĹčĄĦčİõĩĸĖěõĥĎĔĦĝĦġĥûõĘĝĞĽĦğėĥĎČĬėõĨüĲėûıėĕ�ĔĦĝĦġĥûõĘĝĳčûĦčĎėĨõĦėĞĬöĔĦĒõĦėĳþʀøĽĦĜĥĒċʃ
İýĒĦĤ�ĲøėûĞėʀĦûďėĤĲĖøċĥĸěĴď�õĦėĲĉʀĉġĎċĥõċĦĖ�ıčĤčĽĦĉĥěİġû�ĊĦĕĉġĎöʀġĕĭę�õĦėĉĨĈĉɿġ�ċĦûĲċėĜĥĒċʃ�õĦėėĥĎđĦõ
öʀġøěĦĕ�õĦėĞīĸġĞĦėġġčĴęčʃ�ıęĤõĦėõęɿĦěöġĎøĬć
� #BTJD� LOPXMFEHF� PG� &OHMJTI� GPS� IPUFM� CVTJOFTT�� &OHMJTI� JO� IFBMUI� TFSWJDF�� VTJOH� UFDIOJDBM�
UFSNT��HFOFSBM�TFOUFODF�TUSVDUVSFT��HSFFUJOH
�TFMG�JOUSPEVDUJPO��BTLJOH�BOE�BOTXFSJOH�RVFTUJPOT��UFMFQIPOF�
DPSSFTQPOEFODF
�MFBWJOH�NFTTBHFT��POMJOF�DPNNVOJDBUJPO�BOE�TBZJOH�UIBOL�ZPV

�������� ÐÝúðāñæĄēċÐĄēñöÑśüÖÐĀéçćòÐă×čòÖČòð�� �	�����

 Hotel Business Laws
� õĂğĕĦĖċĩĸİõĩĸĖěöʀġûĳčČĬėõĨüĲėûıėĕıęĤġĬĉĞĦğõėėĕĎėĨõĦė� õĂğĕĦĖěɿĦĈʀěĖĲėûıėĕ� õĂğĕĦĖěɿĦĈʀěĖ 
õĦėøĬʀĕøėġûıėûûĦč� õĂğĕĦĖċĩĸİõĩĸĖěõĥĎĞĊĦčďėĤõġĎõĦėİĒīĸġĞĬöĔĦĒ� ĎėĨĎċöġûõĂğĕĦĖ� ĳčġĬĉĞĦğõėėĕĎėĨõĦė� 
üėėĖĦĎėėćěĨþĦþĩĒĳčČĬėõĨüĲėûıėĕıęĤġĬĉĞĦğõėėĕĎėĨõĦė
� -BXT� SFMBUFE� UP�IPUFM�CVTJOFTT�BOE�IPTQJUBMJUZ� JOEVTUSZ��IPUFM�BDU�� MBCPS�QSPUFDUJPO�BDU�� MBXT�
SFMBUFE�UP�IFBMUI�FTUBCMJTINFOU��MFHBM�DPOUFYUT�JO�IPTQJUBMJUZ�JOEVTUSZ��QSPGFTTJPOBM�FUIJDT�JO�IPUFM�CVTJOFTT�
BOE�IPTQJUBMJUZ�JOEVTUSZ

��������� Ðāòéòăúāò×ĀãÐāòéćÓôāÐòüñŚāÖðĆüüāÙĄíĎèçćòÐă×čòÖČòð�� �	�����

� 1SPGFTTJPOBM�)VNBO�3FTPVSDF�.BOBHFNFOU�JO�)PUFM�#VTJOFTT
� õĦėĈĽĦİčĨčûĦčċėĥĒĖĦõėĕčĬĝĖʃĳčČĬėõĨüĲėûıėĕ� ĎċĎĦċğčʀĦċĩĸıęĤøěĦĕĞĽĦøĥā� öġûċėĥĒĖĦõėĕčĬĝĖʃ� 
öĥĹčĉġčõĦėĎėĨğĦėċėĥĒĖĦõėĎĬøøę�ĕčĬĝĖĞĥĕĒĥčČʃĳčġûøʃõĦė�ĔĦěĤĐĭʀčĽĦĳčġûøʃõĦė�ıęĤõĦėüĥĈõĦėøěĦĕöĥĈıĖʀû�õĦėĞėʀĦû
ěĥĆčČėėĕĞĬöĞĕĎĭėćʃĳčČĬėõĨüĲėûıėĕ
� )VNBO�SFTPVSDF�PQFSBUJPOT�JO�IPUFM�CVTJOFTT��SPMFT
�EVUJFT�BOE�JNQPSUBODF�PG�IVNBO�SFTPVSDF��
IVNBO�SFTPVSDF�NBOBHFNFOU�QSPDFTT��IVNBO�SFMBUJPOT�JO�PSHBOJ[BUJPO��MFBEFSTIJQ�JO�PSHBOJ[BUJPO��DPOʻJDU�
NBOBHFNFOU��DSFBUJOH�XFMMOFTT�DVMUVSF�JO�UIF�IPUFM�CVTJOFTT

�������� ÐāòùèæèāïāøāüĀÖÐóøùĘāúòĀéèĀÐÐāòčòÖČòððĆüüāÙĄí� �	�����

� &OHMJTI�$POWFSTBUJPO�GPS�1SPGFTTJPOBM�)PUFMJFS
� ċĥõĝĤõĦėĞīĸġĞĦėĔĦĝĦġĥûõĘĝİĒīĸġĐĭʀďăĨĎĥĉĨûĦčĳčČĬėõĨüĲėûıėĕıęĤûĦčĎėĨõĦėĈʀĦčĞĬöĔĦĒ� õĦėĉʀġčėĥĎ
ıęĤĈĭıęıöõİöʀĦċĩĸĒĥõ�õĦėĞĽĦėġûċĩĸĒĥõ�ęûċĤİĎĩĖčċĩĸĒĥõ�õĦėĳğʀöʀġĕĭę�õĦėıčĤčĽĦĎġõċĨĜċĦûõĦėėĥĎøĽĦĞĥĸûėĦĖõĦėġĦğĦė� 
õĦėġČĨĎĦĖİĕčĭġĦğĦė�õĦėėĥĎİėīĸġûėʀġûİėĩĖčıęĤıõʀĴöďʅāğĦ
� &OHMJTI�DPNNVOJDBUJPO�TLJMMT�GPS�IPUFM�BOE�IFBMUI�TFSWJDF�FNQMPZFFT��XFMDPNJOH�BOE�DBSJOH�PG�
HVFTUT��BDDPNNPEBUJPO�SFTFSWBUJPO
�SFHJTUSBUJPO��HJWJOH�JOGPSNBUJPO��UFMMJOH�EJSFDUJPOT��UBLJOH�GPPE�PSEFST��
FYQMBJOJOH�GPPE�NFOVT��UBLJOH�DPNQMBJOUT�BOE�TPMWJOH�QSPCMFNT

� /<�:D�&:8"9��9"�Ů	-@ĉ)/<�:	:+F+�E+)ů
��������� ÐāòéòăÐāòüāúāò�ċÓòĆēüÖãĆēðČôÿÖāè×ĀãċôĄĔñÖĎèçćòÐă×čòÖČòð� �	�����
�
� 'PPE
�#FWFSBHF�BOE�$BUFSJOH�4FSWJDFT�JO�)PUFM�#VTJOFTT
� ğęĥõõĦė�ıęĤėĭďıĎĎõĦėĳğʀĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕ�ĲøėûĞėʀĦûġûøʃõė�õĦėěĦûıĐč�ıęĤõĦėĈĽĦİčĨčûĦč
ĈʀĦčõĦėĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕ�ėĭďıĎĎõĦėüĥĈİęĩĹĖû�õĦėěĦûıĐčıęĤõėĤĎěčõĦėõĦėĈĽĦİčĨčûĦčĳčČĬėõĨüõĦėüĥĈİęĩĹĖû�
õĦėġġõıĎĎûĦčüĥĈİęĩĹĖûĉɿĦû�Ķ�õĦėüĥĈĲĉʁĤġĦğĦė�đɸõďăĨĎĥĉĨõĦėĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕ
� 1SJODJQMFT�BOE�UZQFT�PG�GPPE�BOE�CFWFSBHF�TFSWJDF��PSHBOJ[BUJPOBM�TUSVDUVSF��GPPE�BOE�CFWFSBHF�
QMBOOJOH�BOE�PQFSBUJPOT��UZQFT�PG�DBUFSJOH�TFSWJDFT��QMBOOJOH�BOE�PQFSBUJPOBM�QSPDFTTFT�JO�DBUFSJOH�TFSWJDF��
EFTJHOJOH�EJʹFSFOU�UZQFT�PG�DBUFSJOH�TFSWJDF��UBCMF�TFUUJOH��QSBDUJDJOH�GPPE�BOE�CFWFSBHF�TFSWJDF
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��������� Ðāò×ĀãÐāòÓòĀöĎèçćòÐă×čòÖČòð�� �	�����

� ,JUDIFO�.BOBHFNFOU�JO�)PUFM�#VTJOFTT
� øěĦĕėĭʀİĎīĹġûĉʀčİõĩĸĖěõĥĎõĦėüĥĈõĦėøėĥě� ďėĤİĔċıęĤĲøėûĞėʀĦûġûøʃõė� ėĭďıĎĎöġûøėĥě� õĦėüĥĈõĦėûĦčøėĥě� 
ĕĦĉėĄĦčıęĤõėĤĎěčõĦėøěĦĕďęġĈĔĥĖöġûěĥĉĊĬĈĨĎġĦğĦė� ďėĤİĔċıęĤõĦėİĉėĩĖĕ� øěĦĕĒėʀġĕİčīĹġĞĥĉěʃĉɿĦû�Ķ� ěĨČĩõĦė 
İċøčĨøõĦėďėĤõġĎġĦğĦė� õĦėċĽĦøěĦĕĞĤġĦĈıęĤĎĽĦėĬûėĥõĝĦġĬďõėćʃ� ıęĤİøėīĸġûĳþʀĳčøėĥě� ėĤĎĎĞĬöĦĔĨĎĦęıęĤ 
õĦėøěĎøĬĕøĬćĔĦĒĕĦĉėĄĦčøěĦĕďęġĈĔĥĖĞĽĦğėĥĎûĦčøėĥě�õĦėİþīĸġĕĲĖûõĦėĎėĨõĦėġĦğĦėėĤğěɿĦûĒīĹčċĩĸøėĥěıęĤĒīĹčċĩĸĎėĨõĦė
� #BTJD�LOPXMFEHF�PG�LJUDIFO�NBOBHFNFOU��UZQFT�BOE�PSHBOJ[BUJPOBM�TUSVDUVSFT��LJUDIFO�TUZMFT��
LJUDIFO�NBOBHFNFOU��TUBOEBSE�BOE�GPPE�TBGFUZ�QSPDFTT�PG�SBX�NBUFSJBMT��NFBU�UZQFT�BOE�QSFQBSBUJPO��DPPLJOH�
NFUIPET�BOE�UFDIOJRVFT��DMFBOJOH�BOE�NBJOUFOBODF�PG�LJUDIFO�FRVJQNFOU�BOE�BQQMJBODFT��TBOJUBUJPO�TZTUFN�
BOE�TBGFUZ�TUBOEBSE�DPOUSPM�GPS�LJUDIFO��DPPSEJOBUJPO�PG�LJUDIFO�BOE�TFSWJDF�BSFBT

�������� ÐāòéòăÐāòùŚöèúèśāĎèçćòÐă×čòÖČòð�� �	�����

� 'SPOU�0ɀDF�4FSWJDF�JO�)PUFM�#VTJOFTT
 ğęĥõõĦėĎėĨõĦėûĦčĞɿěčğčʀĦ� ĲøėûĞėʀĦû� ğčʀĦċĩĸ� øěĦĕėĥĎĐĨĈþġĎĳčûĦčĎėĨõĦėĞɿěčğčʀĦ� ėĤĎĎõĦėĞĽĦėġûğʀġûĒĥõ� 
õĦėüĥĈĞėėğʀġûĒĥõ� ġĥĉėĦøɿĦğʀġûĒĥõ� õĦėĉʀġčėĥĎ� õĦėęûċĤİĎĩĖč� õĦėĎėĨõĦė� ĈʀĦčĞĥĕĔĦėĤ� õĦėĞīĸġĞĦėċĦûĲċėĜĥĒċʃ 
ıęĤĞīĸġĞĥûøĕġġčĴęčʃ�ġĬďõėćʃİøėīĸġûĕīġİøėīĸġûĳþʀĳčõĦėďăĨĎĥĉĨûĦč�İġõĞĦėıęĤıĎĎēġėʃĕĉɿĦû�Ķ�ĳčûĦčĎėĨõĦėĞɿěčğčʀĦ
Ĳėûıėĕ�õĦėďėĤĞĦčûĦčėĤğěɿĦûıĐčõ�õĦėüĥĈõĦėøĬćĔĦĒöġûûĦčĎėĨõĦėĞɿěčğčʀĦ�ıęĤõĦėĳþʀİċøĲčĲęĖĩĞĦėĞčİċĜ
� 1SJODJQMFT�PG�IPUFM� GSPOU�PʼDF��TUSVDUVSF�BOE�SFTQPOTJCJMJUJFT�PG� GSPOU�PʼDF�� SPPN�SFTFSWBUJPO�
TZTUFN�� SPPN�BMMPDBUJPO�� SPPN�SBUFT�� SFDFQUJPO�� SFHJTUSBUJPO�� MVHHBHF�TFSWJDF�� UFMFQIPOF�DPNNVOJDBUJPO��
UPPMT�BOE�FRVJQNFOU�PG�PQFSBUJPOT��EPDVNFOUT�BOE�GPSNT�GPS�IPUFM�GSPOU�PʼDF�TFSWJDF��JOUFSEFQBSUNFOUBM�
DPPSEJOBUJPO��RVBMJUZ�NBOBHFNFOU�PG�GSPOU�PʼDF�BOE�VTJOH�UFDIOPMPHZ

�������� ÐāòéòăÐāòÖāèČðŚéśāèĎèçćòÐă×čòÖČòð� �	�����

� )PVTFLFFQJOH�4FSWJDF�JO�)PUFM�#VTJOFTT
� ğęĥõõĦėĎėĨõĦėûĦčıĕɿĎʀĦč� ĲøėûĞėʀĦûğčʀĦċĩĸøěĦĕėĥĎĐĨĈþġĎĳčûĦčıĕɿĎʀĦč�öĥĹčĉġč�õĦėďăĨĎĥĉĨûĦčõĦėċĽĦ
ğʀġûĒĥõĉĦĕĕĦĉėĄĦč�õĦėċĽĦøěĦĕĞĤġĦĈĒīĹčċĩĸĞĦČĦėćĤ�ûĦčğʀġûĐʀĦ�ğʀġûĈġõĴĕʀ�õĦėěĦûıĐčõĦėüĥĈİõķĎöʀġĕĭę�õĦėċĽĦ
İġõĞĦėėĦĖûĦč�õĦėøěĎøĬĕõĦėİĎĨõüɿĦĖöġûĳþʀďėĤüĽĦěĥč�õĦėİęīġõİøėīĸġûĕīġ�İøĕĩĔĥćąʃ�ıęĤġĬďõėćʃĉɿĦû�Ķ�ċĩĸİğĕĦĤĞĕ
õĥĎõĦėĳþʀûĦč�ĞĬöġčĦĕĥĖıęĤøěĦĕďęġĈĔĥĖ�ĳčõĦėďăĨĎĥĉĨûĦčõĦėüĥĈõĦėöʀġėʀġûİėĩĖč
� 1SJODJQMFT�PG�IPVTFLFFQJOH�TFSWJDF��TUSVDUVSF�BOE�SFTQPOTJCJMJUJFT�PG�IPVTFLFFQJOH��PQFSBUJPOBM�
QSPDFEVSFT�GPS�TUBOEBSEJ[FE�SPPN�DMFBOJOH��QVCMJD�BSFB�DMFBOJOH��MBVOESZ�SPPN�UBTLT��ʻPXFS�SPPN�UBTLT��
QMBOOJOH
�EBUB�DPMMFDUJPO
�DPNQPTJOH�SFQPSU�EPDVNFOUT��DPOUSPMMJOH�EBJMZ�OFDFTTJUJFT�EJTCVSTFNFOU��TFMFDUJOH�
BQQSPQSJBUF�UPPMT
�DIFNJDBM�QSPEVDUT�BOE�FRVJQNFOU�GPS�UBTLT��PDDVQBUJPOBM�IZHJFOF�BOE�TBGFUZ��DPNQMBJOUT�
management

�������� ÐāòéĀÜÙĄċíĆēüÐāòäĀãùăèĎ×ĎèçćòÐă×čòÖČòð�� �	�����

� "DDPVOUJOH�GPS�%FDJTJPO�NBLJOH�JO�)PUFM�#VTJOFTT
� ğęĥõõĦėĎĥāþĩİĎīĹġûĉʀčĞĽĦğėĥĎČĬėõĨüĲėûıėĕ�øěĦĕğĕĦĖıęĤøěĦĕĞĽĦøĥāöġûõĦėĎĥāþĩ�ıęĤõĦėİûĨč�ěĥĉĊĬďėĤĞûøʃ
öġûĎĥāþĩ�ďėĤİĔċöġûĎĥāþĩ�ûĎõĦėİûĨčİĎīĹġûĉʀč�õĦėĉĩøěĦĕûĎõĦėİûĨč�üĦõõĦėěĨİøėĦĤğʃġĥĉėĦĞɿěčċĦûõĦėİûĨč�ıęĤöʀġĕĭę
ċĦûõĦėĎĥāþĩİĒīĸġõĦėĉĥĈĞĨčĳü
� #BTJD�BDDPVOUJOH�QSJODJQMFT�GPS�IPUFM�CVTJOFTT��EFʺOJUJPOT�BOE�JNQPSUBODF�PG�BDDPVOUJOH�BOE�
ʺOBODF��PCKFDUJWFT�PG�BDDPVOUJOH��BDDPVOU�UZQFT��CBTJD�̋ OBODJBM�TUBUFNFOU��JOUFSQSFUBUJPO�PG�̋ OBODJBM�TUBUFNFOU�
GSPN�ʺOBODJBM�SBUJP�BOBMZTJT��BOE�BDDPVOUJOH�JOGPSNBUJPO�GPS�EFDJTJPO�NBLJOH



52  

�������� ÐāòäôāãĎèçćòÐă×čòÖČòð� �	�����

� .BSLFUJOH�JO�)PUFM�#VTJOFTT
� ıčěøĨĈõĦėĉęĦĈČĬėõĨüĲėûıėĕ�õĦėěĨİøėĦĤğʃĞĔĦĒıěĈęʀġĕċĦûõĦėĉęĦĈ�ĒĘĉĨõėėĕĐĭʀĎėĨĲĔø�õĦėıĎɿûĞɿěč
ĉęĦĈ�õĦėõĽĦğčĈĉęĦĈİďɻĦğĕĦĖ�õĦėěĦûĉĽĦığčɿûĐęĨĉĔĥćąʃ�õĦėĞīĸġĞĦėõĦėĉęĦĈ�õĦėĎėĨğĦė�ıĎėčĈʃ�õĦėěĨİøėĦĤğʃĞɿěč
ďėĤĞĕċĦûõĦėĉęĦĈİĒīĸġõĦėĉĥĈĞĨčĳü�õĦėěĦûıĐč�õĦėõĽĦğčĈõęĖĬċČʃ�õĦėďăĨĎĥĉĨĉĦĕıĐčıęĤõĦėøěĎøĬĕċĦûõĦėĉęĦĈ�
õĦėöĦĖ�õĦėĉęĦĈĞĕĥĖĳğĕɿöġûČĬėõĨüĲėûıėĕ�õĦėĎėĨğĦėęĭõøʀĦĞĥĕĒĥčČʃĳčČĬėõĨüĲėûıėĕ�ıčěĲčʀĕİĒīĸġõĦėüĥĈõĦėõĦėĉęĦĈ
ĳčġčĦøĉ
� )PUFM� NBSLFUJOH� DPODFQUT�� NBSLFUJOH� FOWJSPONFOU� BOBMZTJT�� DPOTVNFS� CFIBWJPS�� NBSLFU�
TFHNFOUBUJPO��UBSHFU�NBSLFU��QSPEVDU�QPTJUJPOJOH��NBSLFUJOH�DPNNVOJDBUJPO��CSBOE�NBOBHFNFOU��BOBMZTJT�
GPS�EFDJTJPO�NBLJOH�PG�NBSLFUJOH�NJYFT��QMBOOJOH��TUSBUFHZ�GPSNVMBUJPO��QMBO�JNQMFNFOUBUJPO�BOE�NBSLFUJOH�
DPOUSPM��TBMFT��NPEFSO�NBSLFUJOH��DVTUPNFS�SFMBUJPOTIJQ�NBOBHFNFOU�JO�IPUFM�CVTJOFTT��GVUVSF�NBSLFUJOH�
NBOBHFNFOU�USFOET

�������� ùĀððèāêòÿċãĒèòŚöðùðĀñĎèçćòÐă×čòÖČòð�� �	�����

� 4FNJOBS�PO�$POUFNQPSBSZ�*TTVFT�JO�)PUFM�#VTJOFTT�
� ĞĥĕĕčĦďėĤİĈķčďʅāğĦėɿěĕĞĕĥĖĳčČĬėõĨüĲėûıėĕıęĤČĬėõĨüĞĬöĔĦĒ�ĞĊĦčõĦėćʃ�õėćĩĜĪõĝĦûĦčěĨüĥĖ�ĐęõėĤċĎ 
ĈʀĦčİĜėĝĄõĨü� Ğĥûøĕ� õĦėİĕīġû� ĞĨĸûıěĈęʀġĕ� ıęĤĔĥĖĒĨĎĥĉĨċĩĸĞɿûĐęĉɿġČĬėõĨüĲėûıėĕ� ıęĤČĬėõĨüĞĬöĔĦĒ� õĦėıęõİďęĩĸĖč 
İėĩĖčėĭʀõĥĎĐĭʀĕĩďėĤĞĎõĦėćʃĳčČĬėõĨüĲėûıėĕ�
� 4FNJOBS�PO�DPOUFNQPSBSZ� JTTVFT� JO�IPUFM� BOE�XFMMOFTT�CVTJOFTTFT��DBTF�TUVEJFT�� SFTFBSDI��
JNQBDUT�PG�FDPOPNZ
�TPDJFUZ
�QPMJUJDT
�FOWJSPONFOU�BOE�EJTBTUFST�PO�IPUFM�BOE�XFMMOFTT�CVTJOFTTFT��LOPXMFEHF�
TIBSJOH�XJUI�FYQFSJFODFE�IPUFMJFST

�������� ÐāòùòśāÖùòòÓŞČôÿüüÐČééòāñÐāòüāúāòċíĆēüùćÑïāí�� �	�����

� $SFBUJPO�BOE�%FTJHO�PG�)FBMUIZ�'PPE�.FOVT
� ğęĥõĲĔþčĦõĦė�ğęĥõõĦėõĽĦğčĈġĦğĦė�õĦėďėĤİĕĨčøĬćøɿĦġĦğĦė�õĦėøĽĦčěćıøęġėĩĸ�øěĦĕėĭʀİõĩĸĖěõĥĎġĦğĦė
ıęĤİøėīĸġûĈīĸĕĞĬöĔĦĒ�õĦėüĥĈġĦğĦėıęĤİøėīĸġûĈīĸĕİĒīĸġĞĬöĔĦĒ�ġĦğĦėċĩĸİğĕĦĤĞĕ�ĳčıĉɿęĤþɿěûěĥĖ�ġĦğĦėþĤęġěĥĖ�ġĦğĦė
İĒīĸġĞĬöĔĦĒıęĤøěĦĕûĦĕ�ġĦğĦėıęĤĲĔþčĦõĦėİĒīĸġþĩěĨĉċĩĸĖīčĖĦě�ĲĔþčĎĽĦĎĥĈ�ġĦğĦėďęġĈĔĥĖ�ĞĬöĔĦěĤıęĤĒĘĉĨõėėĕ
õĦėõĨč�ıčěċĦûõĦėĒĥĆčĦġĦğĦėİĒīĸġĞĬöĔĦĒ�õĦėġġõıĎĎİĕčĭġĦğĦėİĒīĸġĞĬöĔĦĒ
� 1SJODJQMFT�PG�OVUSJUJPO��QSJODJQMFT�PG�EJFUFUJDT��OVUSJUJPOBM�WBMVBUJPO��DBMPSJF�DBMDVMBUJPO��LOPXMFEHF�
PG�IFBMUIZ�GPPE�BOE�CFWFSBHFT��PSHBOJ[JOH�IFBMUIZ�GPPE�BOE�CFWFSBHFT��TVJUBCMF�GPPE�GPS�EJʹFSFOU�BHF�HSPVQ��
BOUJ�BHJOH�GPPE��GPPE�GPS�IFBMUI�BOE�CFBVUZ��GPPE�BOE�OVUSJUJPO�GPS�MPOHFWJUZ��OVUSJUJPOBM�UIFSBQZ��GPPE�TBGFUZ��
IZHJFOF�BOE�FBUJOH�CFIBWJPST��HVJEFMJOFT�PO�IFBMUIZ�GPPE�EFWFMPQNFOU��EFTJHOJOH�IFBMUIZ�GPPE�NFOVT

�������� ùêāċíĆēüùćÑïāíČôÿÓöāðÖāð� �	�����

� 4QB�GPS�)FBMUI�BOE�#FBVUZ
� øěĦĕėĭʀĒīĹčĄĦčõĦĖěĨĔĦøĜĦĞĉėʃıęĤĞėĩėěĨċĖĦ� ĜĦĞĉėʃõĦėčěĈ� ĞĬøčČĎĽĦĎĥĈ� õĦėĈĭıę� ıęĤĎĽĦėĬûĞĬöĔĦĒ 
ĐĨěğčʀĦ�õĦėĈĭıęıęĤĎĽĦėĬûĞĬöĔĦĒĐĨěõĦĖ�ėĭďıĎĎõĦėĳğʀĎėĨõĦėĞďĦ�õĦėĳþʀĒīĹčċĩĸ�ěĥĞĈĬ�ġĬďõėćʃ�ĐęĨĉĔĥćąʃĳčĞďĦ�ĞĬöġčĦĕĥĖ
ĳčĞďĦ�üėėĖĦĎėėćöġûĐĭʀďăĨĎĥĉĨûĦč
� #BTJD�LOPXMFEHF�PG�BOBUPNZ�BOE�IVNBO�QIZTJPMPHZ��TDJFODF�PG�NBTTBHF��BSPNB�UIFSBQZ��GBDJBM�
BOE�CPEZ�DBSF��TLJO�USFBUNFOU�� UZQFT�PG�TQB�TFSWJDFT
�TQBDF�VTFT��VTJOH�NBUFSJBMT
� UPPMT�TQB
�QSPEVDUT��
IZHJFOF�JO�TQB��FUIJDT�PG�TUBʹ
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�������� ÐāòêòÿñćÐäŞĎÙśïāøāüĀÖÐóøùĘāúòĀéèĀÐÐāòčòÖČòððĆüüāÙĄí�� �	�����

� "QQMJFE�&OHMJTI�GPS�1SPGFTTJPOBM�)PUFMJFS
� õĦėİöĩĖčėĦĖûĦčıęĤİġõĞĦėĉɿĦû�Ķ� öġûıĉɿęĤıĐčõĳčČĬėõĨüĲėûıėĕ� õĦėčĽĦİĞčġûĦč� ĳčėĭďıĎĎĉɿĦû� Ķ� 
õĦėďėĤĞĦčûĦčıęĤõĦėİüėüĦĉɿġėġûõĥĎęĭõøʀĦ� õĦėüĥĈõĦėďʅāğĦıęĤıõʀĴööʀġėʀġûİėĩĖč�õĦėĒĥĆčĦøěĦĕøęɿġûĳčõĦėēʅû
ıęĤĒĭĈĔĦĝĦġĥûõĘĝ
� 8SJUJOH�SFQPSUT�BOE�EPDVNFOUT�PG�FBDI�EFQBSUNFOU�PG�IPUFM�CVTJOFTT��QSFTFOUBUJPO�PG�XPSL�XJUI�
EJʹFSFOU�GPSNT��DPPSEJOBUJPO�BOE�OFHPUJBUJPO�XJUI�DVTUPNFST��QSPCMFN�NBOBHFNFOU�BOE�DPNQMBJOU�TPMWJOH��
&OHMJTI�MJTUFOJOH�BOE�TQFBLJOH�ʻVFODZ�EFWFMPQNFOU
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�������� Ðāò×ĀãÐāòéāòŞČôÿ÷ăôêÿÐāòëùðċÓòĆēüÖãĆēð� �	�����

� #BS�.BOBHFNFOU�BOE�UIF�"SUT�PG�.JYPMPHZ
� øěĦĕİďʇčĕĦöġûİøėīĸġûĈīĸĕ�ęĥõĝćĤıęĤďėĤİĔċöġûİøėīĸġûĈīĸĕ�õĦėěĦûıĐčıęĤ�õĦėĈĽĦİčĨčûĦčĈʀĦčõĦėĎėĨõĦė 
İøėīĸġûĈīĸĕ� õĦėøĽĦčěćėĦøĦ� õĦėüĥĈĎĦėʃ� õĦėüĥĈİõķĎıęĤõĦėĈĭıęėĥõĝĦİøėīĸġûĈīĸĕ� õĦėġġõıĎĎİøėīĸġûĈīĸĕ� õĦėĐĞĕİøėīĸġûĈīĸĕ�
ęĩęĦõĦėĐĞĕİøėīĸġûĈīĸĕıęĤõĦėİĞĨėʃē� øěĦĕėĥĎĐĨĈþġĎ� ĕĦėĖĦċ� ıęĤüėėĖĦĎėėćöġûĒčĥõûĦčđɺĦĖĎĦėʃıęĤİøėīĸġûĈīĸĕ� 
đɸõďăĨĎĥĉĨûĦčĎĦėʃ
� #BDLHSPVOE�PG�CFWFSBHFT��UZQFT�BOE�DIBSBDUFSJTUJDT�PG�CFWFSBHFT��CFWFSBHF�TFSWJDF�QMBOOJOH� 
BOE�PQFSBUJPOT��DPTU�DBMDVMBUJPO��CBS�BSSBOHFNFOUT��TUPSBHF�PG�CFWFSBHFT��EFTJHOJOH�CFWFSBHF�NFOVT��NJYJOH��
NJYJOH�TUZMFT�BOE�TFSWJOH��SFTQPOTJCJMJUZ
�NBOOFS�BOE�FUIJDT�PG�CBS�BOE�CFWFSBHF�TUBʹ��QSBDUJDJOH�CBS�KPC

�������� ÐāòÓöéÓćðäśèæćèãśāèüāúāòČôÿċÓòĆēüÖãĆēðĎèçćòÐă×čòÖČòð�� �	�����

� 'PPE�BOE�#FWFSBHF�$PTU�$POUSPM�JO�)PUFM�#VTJOFTT
� õĦėİęīġõÿīĹġıęĤõĦėĉėěüėĥĎěĥĉĊĬĈĨĎ�õĦėüĥĈİõķĎėĥõĝĦ�õĦėİĎĨõüɿĦĖ�õĦėĉėěüčĥĎ�õĦėİĉėĩĖĕõĦėĳþʀěĥĉĊĬĈĨĎ�
õĦėøĽĦčěćĉʀčċĬč� õĦėøěĎøĬĕĉʀčċĬčĈʀĦčġĦğĦėıęĤİøėīĸġûĈīĸĕ� õĦėüĥĈõĦėĞĨčøʀĦ� øûøęĥû� ğęĥõõĦėďėĤõġĎġĦğĦėıęĤ
İøėīĸġûĈīĸĕ�õĦėġġõıĎĎėĦĖõĦėġĦğĦė�õĦėõĽĦğčĈėĦøĦöĦĖġĦğĦė�ıęĤİøėīĸġûĈīĸĕ
� 1VSDIBTJOH�BOE�JOTQFDUJOH�SBX�NBUFSJBMT��TUPSJOH��EJTCVSTFNFOU��DIFDLJOH��QSFQBSBUJPO�PG�SBX�
NBUFSJBMT��DPTU�DBMDVMBUJPO��DPTU�DPOUSPM�PG�GPPE�BOE�CFWFSBHF�� JOWFOUPSZ�NBOBHFNFOU��QSJODJQMFT�PG�GPPE�
DPPLJOH�BOE�CFWFSBHF��EFTJHOJOH�GPPE�NFOVT��GPPE�BOE�CFWFSBHF�QSJDJOH

�������� ùćèæòĄñïāíÑüÖïĈðăæĀ÷èŞéòăÐāòĎèçćòÐă×čòÖČòð�� �	�����

� 4FSWJDFTDBQF�"FTUIFUJDT�JO�)PUFM�#VTJOFTT
� ıčěøĨĈıęĤøěĦĕĞĽĦøĥāöġûĜĨęďĤ�õĦėėĥĎėĭʀøěĦĕûĦĕĳčĞĨĸûċĩĸĕčĬĝĖʃĞėʀĦûöĪĹč�ĉĦĕõėĤıĞċĦûěĥĆčČėėĕ�ėĭďıĎĎ
ıęĤıčěøĨĈĳčõĦėġġõıĎĎĉõıĉɿûöġûĲėûıėĕĳčıĉɿęĤďėĤİĔċ�õĦėĞėʀĦûĞĬčċėĩĖĔĦĒĳčĒīĹčċĩĸĉɿĦû�Ķ�öġûĲėûıėĕ�õĦėĞėʀĦû
ďėĤĞĎõĦėćʃöġûøěĦĕÿĦĎÿĪĹû�øěĦĕûĦĕĳčĜĨęďĤ�øěĦĕďėĤćĩĉ�õĦėĈĭıęĔĭĕĨċĥĜčʃĎėĨõĦėċĩĸİďʇčüĬĈöĦĖöġûČĬėõĨüĲėûıėĕ
� $PODFQUT�BOE�JNQPSUBODF�PG�BSUT��QFSDFQUJPO�PG�NBONBEF�CFBVUZ�GPMMPXJOH�DVMUVSBM�USFOET��UZQFT�
BOE�EFTJHO�DPODFQUT�PG�IPUFM�EFDPSBUJPOT�GPS�FBDI�UZQF�PG�IPUFM��BFTUIFUJD�DSFBUJPO�BU�IPUFM�BSFBT��FYQFSJFODF�
FOIBODFNFOU�GPS�BQQSFDJBUJPO��BSUJTUJD�CFBVUZ��FYRVJTJUFOFTT��BUUFOUJWFOFTT�PG�TFSWJDFTDBQF�BT�TFMMJOH�QPJOUT�
PG�IPUFM�CVTJOFTT
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�������� ÐāòéòăÐāòéĀäċôüòŞċíĆēüòüÖòĀéèĀÐæŚüÖċæĄēñö÷ĀÐñïāíùĈÖ�� �	�����

� #VUMFS�4FSWJDF�GPS�)JHI�4QFOEJOH�5PVSJTU
� ıčěøĨĈ�ĎċĎĦċ�ğčʀĦċĩĸ�ęĥõĝćĤĞĽĦøĥāöġûĐĭʀĳğʀĎėĨõĦėĞɿěčĎĬøøę�ĜĨęďĤøěĦĕİþĩĸĖěþĦā�ĳčûĦčĎėĨõĦėėĤĈĥĎ
Ğĭû�õĦėĞīĸġĞĦėİĒīĸġĞėʀĦûĔĦĒęĥõĝćʃċĩĸİďʇčĕīġġĦþĩĒ�õĦėİöʀĦĳüěĨĊĩþĩěĨĉęĭõøʀĦøčĞĽĦøĥā�õĦėøĦĈõĦėćʃøěĦĕĉʀġûõĦėöġûęĭõøʀĦ
İĒīĸġĞėʀĦûøěĦĕİďʇčİęĨĜĳčõĦėĳğʀĎėĨõĦė�õĦėĳĞɿĳüėĦĖęĤİġĩĖĈİĒīĸġĒĥĆčĦøĬćĔĦĒõĦėĎėĨõĦėĳčČĬėõĨüĲėûıėĕ�ČĬėõĨüĞĬöĔĦĒ�
ıęĤġĬĉĞĦğõėėĕĎėĨõĦėċĩĸİõĩĸĖěöʀġû
� $PODFQUT
�SPMFT
�EVUJFT
�LFZ�DIBSBDUFSJTUJDT�PG�QFSTPOBM�TFSWJDF�QSPWJEFST��BSUT�PG�IJHI�DMBTT�TFSWJDF�
FYQFSUJTF��DPNNVOJDBUJPO�GPS�QSPGFTTJPOBM�JNBHF�CVJMEJOH��VOEFSTUBOEJOH�PG�JNQPSUBOU�DVTUPNFSTƭ�MJGFTUZMFT��
GPSFDBTUJOH�DVTUPNFS�OFFET�GPS�TFSWJDF�FYDFMMFODF��EFUBJMT�BUUFOUJWFOFTT�UP�EFWFMPQ�GPS�TFSWJDF�RVBMJUZ�JO�UIF�
IPUFM�CVTJOFTT
�XFMMOFTT�CVTJOFTT�BOE�SFMBUFE�TFSWJDF�JOEVTUSZ

�������� Ðāò×ĀãÐāòúśüÖüāúāòĎèçćòÐă×čòÖČòð�� �	�����

� 3FTUBVSBOU�.BOBHFNFOU�JO�)PUFM�#VTJOFTT�
� ğęĥõõĦėüĥĈõĦėğʀġûġĦğĦė�ĲøėûĞėʀĦû�õĦėěĦûıĐč�õęĖĬċČʃõĦėĎėĨğĦėûĦčğʀġûġĦğĦė�õĦėİęīġõĳþʀġĬďõėćʃ
ĞĽĦğėĥĎûĦčøėĥěıęĤğʀġûġĦğĦė� ėĭďıĎĎıęĤěĨČĩĎėĨõĦėġĦğĦė� ėĦĖõĦėġĦğĦė� õĦėüĥĈěĦûõĽĦęĥûøč� õĦėİďɶĈıęĤďɶĈ 
ğʀġûġĦğĦė
� 1SJODJQMFT�PG�SFTUBVSBOU�NBOBHFNFOU��TUSVDUVSF��QMBOOJOH��SFTUBVSBOU�NBOBHFNFOU�TUSBUFHJFT��
TFMFDUJPO�PG� LJUDIFO� BOE� SFTUBVSBOU� UPPMT�� UZQFT� BOE�NFUIPET�PG� GPPE� TFSWJOH�� GPPE�NFOVT��NBOQPXFS�
QMBOOJOH��PQFOJOH�BOE�DMPTJOH�PG�B�SFTUBVSBOU

�������� ÐāòċêŢèëĈśêòÿÐüéÐāòĎèçćòÐă×čòÖČòðČôÿæĄēíĀÐÑèāãñŚüð�ČôÿæĄēíĀÐæāÖċôĆüÐ� �	�����

� &OUSFQSFOFVSTIJQ�JO�4NBMM�BOE�"MUFSOBUJWF�)PUFM�BOE�"DDPNNPEBUJPO�#VTJOFTT
� ıčěøĨĈõĦėİďʇčĐĭʀďėĤõġĎõĦė�üĨĉěĨāāĦćõĦėİďʇčĐĭʀďėĤõġĎõĦė�øĬćęĥõĝćĤ�öġûĐĭʀďėĤõġĎõĦė�ěĨČĩõĦėİėĨĸĕ
ČĬėõĨü�õĦėěĨİøėĦĤğʃıęĤďėĤİĕĨčĲġõĦĞċĦûČĬėõĨü�õĦėĜĪõĝĦøěĦĕİďʇčĴďĴĈʀ�õĦėüĥĈċĽĦıĐčČĬėõĨü�õĦėĞėʀĦûČĬėõĨü�õėĤĎěčõĦė
üĥĈĉĥĹûČĬėõĨü�ČĬėõĨüĞĉĦėʃċġĥĒ�õĦėěĦûıĐčıęĤĒĥĆčĦČĬėõĨüĲėûıėĕ
� $PODFQUT�PG�FOUSFQSFOFVSTIJQ��FOUSFQSFOFVSJBM�TQJSJU��DIBSBDUFSJTUJDT�PG�BO�FOUSFQSFOFVS��CVTJOFTT�
JOJUJBUJPO�NFUIPET��CVTJOFTT�BOBMZTJT�BOE�PQQPSUVOJUZ�FWBMVBUJPO��GFBTJCJMJUZ�TUVEZ��CVTJOFTT�QMBOOJOH��CVTJOFTT�
FTUBCMJTINFOU��CVTJOFTT�FTUBCMJTINFOU�QSPDFTT��TUBSUVQ�CVTJOFTT��IPUFM�CVTJOFTT�QMBOOJOH�BOE�EFWFMPQNFOU

�������� ÐāòéòăúāòÓöāðċùĄēñÖČôÿÐāò×ĀãÐāòöăÐóäĎèçćòÐă×čòÖČòð�� �	�����

� 3JTL�BOE�$SJTJT�.BOBHFNFOU�JO�)PUFM�#VTJOFTT
� øěĦĕİĞĩĸĖûġûøʃõė�ėĭďıĎĎöġûøěĦĕİĞĩĸĖû�ďʅüüĥĖøěĦĕİĞĩĸĖû�ĐęõėĤċĎöġûøěĦĕİĞĩĸĖûĉɿġġûøʃõė�õĦėďėĤİĕĨč
øěĦĕİĞĩĸĖû� õĦėøěĎøĬĕøěĦĕİĞĩĸĖû� õĦėĎėĨğĦėøěĦĕİĞĩĸĖû� ĐęõėĤċĎöġûěĨõĘĉ� ďėĤİĔċöġûěĨõĘĉ� ěĨČĩõĦėěĨİøėĦĤğʃıęĤ 
õĦėøĦĈõĦėćʃ� õĦėěĦûıĐčİĒīĸġüĥĈõĦėěĨõĘĉ� İøėīĸġûĕīġıęĤõęĖĬċČʃ� õĦėĞīĸġĞĦėöġûġûøʃõėĳčěĨõĘĉ� ġĦþĩěġčĦĕĥĖıęĤ 
øěĦĕďęġĈĔĥĖĳčġûøʃõė�õėćĩĜĪõĝĦěĨõĘĉĳčČĬėõĨüĲėûıėĕ
� 0SHBOJ[BUJPOBM�SJTLT��UZQFT�PG�SJTLT��SJTL�GBDUPST��JNQBDUT�PG�SJTLT�PO�PSHBOJ[BUJPO��SJTL�BTTFTTNFOU
�
DPOUSPM�BOE�NBOBHFNFOU��JNQBDUT�PG�DSJTFT��UZQFT�PG�DSJTFT��BOBMZTJT�NFUIPET�BOE�FTUJNBUJPOT��QMBOOJOH�GPS�
DSJTJT�NBOBHFNFOU��UPPMT�BOE�TUSBUFHJFT��PSHBOJ[BUJPO�DPNNVOJDBUJPO�EVSJOH�DSJTJT��PDDVQBUJPOBM�IFBMUI�BOE�
TBGFUZ�JO�PSHBOJ[BUJPO��DBTF�TUVEJFT�PG�IPUFM�CVTJOFTT�DSJTJT
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�������� ùòĄò÷āùäòŞČôÿÐāòéòăúāòÐāñ� �	�����

� 1IZTJPMPHZ�BOE�#PEZ�&YFSDJTF
� ĞėĩėěĨċĖĦõĦėġġõõĽĦęĥûõĦĖ� øěĦĕėĭʀĒīĹčĄĦčİõĩĸĖěõĥĎõĦėġġõõĽĦęĥûõĦĖ� ıčěċĦûõĦėİęīġõėĭďıĎĎ 
õĦėġġõõĽĦęĥûõĦĖıęĤõĦėčĽĦĴďĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�ĞĕėėĊĔĦĒċĦûõĦĖ�øěĦĕĞĥĕĒĥčČʃöġûĞĕėėĊĔĦĒċĦûõĦĖõĥĎĞĬöĔĦĒ� 
õĦėİĞėĨĕĞėʀĦûĞĕėėĊĔĦĒċĦûõĦĖ� õėĤĎěčõĦėĒĥĆčĦİĞėĨĕĞėʀĦûĞĽĦğėĥĎõĦėġġõõĽĦęĥûõĦĖ�ğęĥõõĦėġġõõĽĦęĥûõĦĖċĩĸĊĭõĉʀġû�
ıęĤõĦėĎėĨğĦėõĦĖ
� &YFSDJTF�QIZTJPMPHZ��CBTJD�LOPXMFEHF�PG�FYFSDJTF��HVJEFMJOFT�PO�DIPPTJOH�FYFSDJTF�UZQFT�BOE�
BQQMZJOH�UP�FWFSZEBZ�MJGF��QIZTJDBM�DBQBCJMJUZ��SFMBUJPOTIJQ�PG�QIZTJDBM�DBQBCJMJUZ�BOE�IFBMUI��QIZTJDBM�DBQBDJUZ�
FOIBODFNFOU��QSPDFTT� GPS�EFWFMPQJOH�BOE�FOIBODJOH�FYFSDJTF��QSJODJQMFT�PG� DPSSFDU� FYFSDJTF�BOE�CPEZ�
FYFSDJTF

�������� ÐāòãĈČôùćÑïāíëĈśùĈÖüāñć�� �	�����

� )FBMUI�$BSF�GPS�0MEFS�"EVMUT
� ğęĥõõĦėĈĭıęĐĭʀĞĭûġĦĖĬ� õĦėİďęĩĸĖčıďęûĈʀĦčėɿĦûõĦĖ� üĨĉĳü� ıęĤĞĥûøĕöġûĐĭʀĞĭûġĦĖĬ� İõćąʃĕĦĉėĄĦč� 
ğęĥõõĦėďăĨĎĥĉĨĉčöġûĐĭʀĞĭûġĦĖĬ�ġĦğĦėĞĽĦğėĥĎĐĭʀĞĭûġĦĖĬ�õĦėİøęīĸġčĴğěıęĤõĦėġġõõĽĦęĥûõĦĖİĒīĸġĞĬöĔĦĒ�ĲėøċĩĸİďʇčďʅāğĦ
ĉɿġĞĬöĔĦĒ�õĦėĈĭıęĞĬöĔĦĒüĨĉ�ıęĤõĦėĈĭıęēɹʉčēĭĞĬöĔĦĒĐĭʀĞĭûġĦĖĬ
� 1SJODJQMFT�PG�IFBMUI�DBSF�GPS�PMEFS�BEVMUT�QIZTJDBM
�NFOUBM�BOE�TPDJBM�DIBOHFT�PG�PMEFS�BEVMUT���
TUBOEBSE�DSJUFSJB��QSJODJQMFT�PG�TFMG�DBSF�GPS�PMEFS�BEVMUT��GPPE�GPS�PMEFS�BEVMUT��CPEZ�NPWFNFOU�BOE�FYFSDJTF�
GPS�IFBMUI��EJTFBTFT�UIBU�DPVSTF�IFBMUI�QSPCMFNT��NFOUBM�IFBMUI�DBSF��BOE�SFIBCJMJUBUJPO�PG�PMEFS�BEVMUT

�������� éòăéæüćäùāúÐòòðæŚüÖċæĄēñöùĘāúòĀéçćòÐă×čòÖČòð�� �	�����

� 5PVSJTN�*OEVTUSZ�$POUFYU�GPS�)PUFM�#VTJOFTT�
� ĎėĨĎċġĬĉĞĦğõėėĕċɿġûİċĩĸĖěĉɿġČĬėõĨüĲėûıėĕ�ġûøʃďėĤõġĎöġûġĬĉĞĦğõėėĕċɿġûİċĩĸĖě�ČĬėõĨüċɿġûİċĩĸĖě�ČĬėõĨü
õĦėĎĨč� ČĬėõĨüĴĕÿʃ� ČĬėõĨüėʀĦčġĦğĦėıęĤĔĥĉĉĦøĦė� ČĬėõĨüöġûċĩĸėĤęĪõ� ĐęõėĤċĎöġûġĬĉĞĦğõėėĕċɿġûİċĩĸĖěĉɿġİĜėĝĄõĨü�
Ğĥûøĕ�õĦėİĕīġû�õĦėüĥĈõĦėċɿġûİċĩĸĖě�İċøĲčĲęĖĩĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě�ĐęõėĤċĎıęĤıčěĲčʀĕöġûõĦėċɿġûİċĩĸĖě
� 5PVSJTN�JOEVTUSZ�DPOUFYU�GPS�IPUFM�CVTJOFTT��FMFNFOUT�PG�UPVSJTN�JOEVTUSZ��UPVSJTN�CVTJOFTT��BJSMJOF�
CVTJOFTT��.*$&�CVTJOFTT��SFTUBVSBOU�CVTJOFTT��TPVWFOJS�CVTJOFTT��JNQBDU�PG�UPVSJTN�JOEVTUSZ�PO�FDPOPNZ
�
TPDJFUZ
�BOE�QPMJUJDT��UPVSJTN�NBOBHFNFOU��UFDIOPMPHZ�JO�UPVSJTN�JOEVTUSZ��JNQBDUT�BOE�USFOET�PG�UPVSJTN

��������ÐāòæŚüÖċæĄēñöċÙăÖùćÑïāí�� �	�����

� )FBMUI�5PVSJTN
� ıčěøĨĈ�øěĦĕİďʇčĕĦ�ġûøʃďėĤõġĎ�ıęĤėĭďıĎĎöġûõĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�ığęɿûċɿġûİċĩĸĖě�õĦėĞɿûİĞėĨĕ
õĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ� õĨüõėėĕõĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ� ĎċĎĦċğčʀĦċĩĸ� øěĦĕėĥĎĐĨĈþġĎöġûġûøʃõėċĦûõĦėċɿġûİċĩĸĖě
ėĤĈĥĎþĦĉĨıęĤčĦčĦþĦĉĨ� ČĬėõĨüõĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ� õĦėĎėĨõĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ� ĒĘĉĨõėėĕöġûčĥõċɿġûİċĩĸĖě� 
ıčěĲčʀĕıęĤĲġõĦĞöġûõĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�ĳčČĬėõĨüĲėûıėĕ
� $PODFQUT��CBDLHSPVOE��FMFNFOUT��BOE�UZQFT�PG�IFBMUI�UPVSJTN��UPVSJTU�BUUSBDUJPOT��IFBMUI�UPVSJTN�
QSPNPUJPO��IFBMUI�UPVSJTN�BDUJWJUJFT��SPMFT�BOE�SFTQPOTJCJMJUJFT�PG�OBUJPOBM�BOE�JOUFSOBUJPOBM�UPVSJTN�PSHBOJ[BUJPOT��
IFBMUI�UPVSJTN�CVTJOFTT��IFBMUI�UPVSJTN�TFSWJDFT��UPVSJTU�CFIBWJPST��USFOET�BOE�PQQPSUVOJUJFT�PG�IFBMUI�UPVSJTN�
JO�IPUFM�CVTJOFTT
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�������� èöĀäÐòòðÐāòéòăÐāòĎèçćòÐă×čòÖČòð�� �	�����

� 4FSWJDF�*OOPWBUJPO�JO�)PUFM�#VTJOFTT
� ıčěøĨĈİõĩĸĖěõĥĎčěĥĉõėėĕõĦėĎėĨõĦė� ġûøʃďėĤõġĎčěĥĉõėėĕõĦėĎėĨõĦė� ėĭďıĎĎ� ıęĤõėĤĎěčõĦėĞėʀĦû
čěĥĉõėėĕõĦėĎėĨõĦėĳčČĬėõĨüĲėûıėĕ�õĦėĎĭėćĦõĦėõĦėĳþʀõėĤĎěčõĦėøĨĈİþĨûĞėʀĦûĞėėøʃ�ĳčõĦėĞėʀĦûøĬćøɿĦĳčõĦėĳğʀĎėĨõĦė�
õĦėĞėʀĦûĞėėøʃõĦėĎėĨõĦėėĭďıĎĎĳğĕɿİĒīĸġĉġĎĞčġûĊĪûøĬćøɿĦ�ıęĤøěĦĕĉʀġûõĦėöġûĐĭʀĳþʀĎėĨõĦė�õėćĩĜĪõĝĦčěĥĉõėėĕõĦė
ĎėĨõĦėöġûČĬėõĨüĲėûıėĕ�ěĨİøėĦĤğʃďʅüüĥĖıěĈęʀġĕıęĤġĔĨďėĦĖĐę
� 1SJODJQMFT�PG�TFSWJDF�JOOPWBUJPO��DPNQPOFOUT�PG�TFSWJDF�JOOPWBUJPO
�UZQFT�BOE�QSPDFTT�PG�JOOPWBUJPO�
EFWFMPQNFOU�JO�IPUFM�CVTJOFTT��JOUFHSBUJPO�PG�DSFBUJWF�UIJOLJOH�QSPDFTT�GPS�WBMVF�DSFBUJPO�PG�TFSWJDFT��OFX�
GPSNT�PG�TFSWJDF�DSFBUJPO�UP�TFSWF�DVTUPNFSƭT�WBMVF�BOE�FYQFDUBUJPOT��DBTF�TUVEZ�PG�TFSWJDF�JOOPWBUJPO�JO�
IPUFM�CVTJOFTT��GBDUPS�BOBMZTJT�BOE�EJTDVTTJPO

�������� Ðāò×ĀãÐāòçćòÐă×čòÖČòðùĄċÑĄñö�� �	�����

� (SFFO�)PUFM�#VTJOFTT�.BOBHFNFOU
� øěĦĕğĕĦĖ�ğęĥõõĦė�øěĦĕĞĽĦøĥā�ďėĤĲĖþčʃöġûĞĨĸûıěĈęʀġĕ�ġĨċČĨĒęĞĨĸûıěĈęʀġĕ�ċĩĸĕĩĉɿġûĦčĎėĨõĦė�õėĤĎěčõĦė 
ıęĤİċøčĨøõĦėüĥĈõĦėČĬėõĨüĲėûıėĕİĒīĸġĞĨĸûıěĈęʀġĕ�õĦėĎĭėćĦõĦė�üĥĈõĦėėĤĎĎčĨİěĜċĩĸİõĩĸĖěöʀġûİĒīĸġĞėʀĦûĕĭęøɿĦİĒĨĸĕ�ďʅāğĦ 
ıęĤĐęõėĤċĎċĩĸĕĩĉɿġøěĦĕėĥĎĐĨĈþġĎĉɿġĞĨĸûıěĈęʀġĕ�ıęĤõĦėġčĬėĥõĝʃ�ėĤİĎĩĖĎöʀġĎĥûøĥĎĈʀĦčĞĨĸûıěĈęʀġĕċĩĸİõĩĸĖěöʀġûõĥĎČĬėõĨüĲėûıėĕ
� %FʺOJUJPOT
� QSJODJQMFT
� JNQPSUBODF
� CFOFʺUT� PG� UIF� FOWJSPONFOU�� JNQBDUT� PG� FOWJSPONFOU� PO�
TFSWJDFT��QSPDFTTFT�BOE�UFDIOJRVFT�PG�NBOBHJOH�IPUFM�CVTJOFTT�GPS�FOWJSPONFOU��JOUFHSBUJPO�PG�FDPTZTUFN�
NBOBHFNFOU� GPS�WBMVF�DSFBUJPO��QSPCMFNT�BOE� JNQBDUT�PG�FOWJSPONFOUBM� SFTQPOTJCJMJUZ�BOE�DPOTFSWBUJPO��
FOWJSPONFOUBM�MBXT�BOE�SFHVMBUJPOT�SFMBUFE�UP�IPUFM�CVTJOFTT

��������� úĀöÑśüíăċ÷øæāÖçćòÐă×ÐāòčòÖČòð�� �	�����

� 4QFDJBM�5PQJD�GPS�)PUFM�#VTJOFTT
� ĜĦĞĉėʃċĩĸİõĩĸĖěöʀġûõĥĎČĬėõĨüĲėûıėĕ� ČĬėõĨüĞĬöĔĦĒıęĤġĬĉĞĦğõėėĕĎėĨõĦėġīĸč�Ķ� ċĩĸİõĩĸĖěöʀġû� ČĬėõĨüĲėûıėĕ�
ČĬėõĨüĞĬöĔĦĒıęĤġĬĉĞĦğõėėĕĎėĨõĦėġīĸč�Ķ�ċĩĸİõĩĸĖěöʀġûċĩĸċĥčĞĕĥĖ�ûĦčěĨüĥĖ�čěĥĉõėėĕ�öġûĜĦĞĉėʃ
� 4DJFODFT�SFMBUFE�UP�IPUFM�CVTJOFTT
�XFMMOFTT�CVTJOFTT�BOE�PUIFS�SFMFWBOU�TFSWJDF�JOEVTUSZ��NPEFSO�
IPUFM�CVTJOFTT
�XFMMOFTT�CVTJOFTT�BOE�PUIFS�SFMFWBOU�TFSWJDF�JOEVTUSZ��SFTFBSDI��JOOPWBUJPO�PG�TDJFODFT

/<�:D�&:8D-?5	�Ů/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&ů
��������� ïāøā×ĄèíĆĔèßāè�� �	�����

� 'VOEBNFOUBM�$IJOFTF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦüĩčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜüĩč
� 'VOEBNFOUBM�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�$IJOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
IJTUPSZ�PG�$IJOB

�������� ïāøā×ĄèùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè�� �	�����

� $IJOFTF�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčċĩĸÿĥĎÿʀġč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖč� ċĩĸÿĥĎÿʀġč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦüĩčċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦė�ıęĤĴĕɿċĦûõĦė
� $PNQMFY�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��$IJOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication
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�������� ïāøā×ĄèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

� $IJOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦüĩčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč� İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ� ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč� õĦėĞčċčĦĲĉʀĉġĎ� ĔĦĝĦüĩčċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü� õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�$IJOFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��$IJOFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøā×ĄèċíĆēüÐāòêòÿñćÐäŞĎÙśĎèçćòÐă×čòÖČòð�� �	�����

� "QQMJFE�$IJOFTF�GPS�)PUFM�#VTJOFTT
� õĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�õĦėİöĩĖč�øĽĦĜĥĒċʃ�ĞĽĦčěč�õĦėĞīĸġĞĦėĔĦĝĦüĩčĳčõĦėďăĨĎĥĉĨûĦčıĐčõĉɿĦû�Ķ�ĳč
ČĬėõĨüĲėûıėĕıęĤõĦėĳğʀĎėĨõĦėĈʀĦčĞĬöĔĦĒ�õĦėĉʀġčėĥĎ�õĦėčĥĈğĕĦĖ�õĦėĳğʀöʀġĕĭę�õĦėġɿĦčıęĤĞīĎøʀčöʀġĕĭęċĦûİċøĲčĲęĖĩ
ıęĤĞīĸġĈĨüĨċĥęĳčČĬėõĨüĲėûıėĕıęĤČĬėõĨüĞĬöĔĦĒ
� -JTUFOJOH
� TQFBLJOH
� SFBEJOH
� XSJUJOH�� WPDBCVMBSZ�� FYQSFTTJPOT�� DPNNVOJDBUJPO�XJUI� $IJOFTF�
JO�WBSJPVT�EFQBSUNFOUT�PQFSBUJPO�JO�IPUFM�BOE�XFMMOFTT�CVTJOFTTFT��XFMDPNJOH��NBLJOH�BO�BQQPJOUNFOU��
QSPWJEJOH�JOGPSNBUJPO��SFBEJOH�BOE�JOGPSNBUJPO�TFBSDIJOH�PO�UFDIOPMPHZ�BOE�EJHJUBM�NFEJB�JO�IPUFM�BOE�XFMMOFTT�
CVTJOFTTFT

�������� ïāøā×ĄèċíĆēüèĀÐÐāòčòÖČòððĆüüāÙĄí�� �	�����

� $IJOFTF�GPS�1SPGFTTJPOBM�)PUFMJFS
� õĦėĞīĸġĞĦėĔĦĝĦüĩčċĩĸİďʇčċĦûõĦėĳčõĦėďăĨĎĥĉĨûĦčČĬėõĨüĲėûıėĕıęĤČĬėõĨüĞĬöĔĦĒ� õĦėıĞĈûøěĦĕøĨĈİğķč�
õĦėďėĤþĬĕõęĬɿĕĖɿġĖ� ċĥõĝĤõĦėİöĩĖčėĦĖûĦčıęĤİġõĞĦė� õĦėďėĤĞĦčûĦčıęĤõĦėİüėüĦĉɿġėġûõĥĎęĭõøʀĦ� õĦėĉġĎöʀġ 
ÿĥõĊĦĕ�õĦėüĥĈõĦėďʅāğĦıęĤıõʀĴööʀġėʀġûİėĩĖč�õĦėĳþʀĔĦĝĦ�čĹĽĦİĞĩĖûıęĤċɿĦċĦûċĩĸİğĕĦĤĞĕõĥĎĲġõĦĞıęĤĞĊĦčõĦėćʃ
� $PNNVOJDBUJPO�XJUI�GPSNBM�$IJOFTF�JO�IPUFM�BOE�XFMMOFTT�CVTJOFTTFT��FYQSFTTJOH�PQJOJPOT��TNBMM�
HSPVQ�NFFUJOHT��SFQPSU�BOE�EPDVNFOU�XSJUJOH�TLJMMT��DPPSEJOBUJOH�BOE�OFHPUJBUJOH�XJUI�DVTUPNFST��BOTXFSJOH�
JORVJSJFT��IBOEMJOH�QSPCMFNT�BOE�TPMWJOH�DPNQMBJOUT��VTF�PG�MBOHVBHF
�UPOF�PG�WPJDF�BOE�HFTUVSFT�BQQSPQSJBUF�
UP�UIF�PDDBTJPO�BOE�TJUVBUJPO

�������� ïāøāÜĄēêćŕèíĆĔèßāè�� �	�����

� 'VOEBNFOUBM�+BQBOFTF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦāĩĸďĬɺčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜāĩĸďĬɺč
� 'VOEBNFOUBM� +BQBOFTF� TUSVDUVSF� BOE� HSBNNBS�� GVOEBNFOUBM� +BQBOFTF� MJTUFOJOH
� TQFBLJOH
�
SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�+BQBOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�
DVMUVSF�BOE�IJTUPSZ�PG�+BQBO

��������� ïāøāÜĄēêćŕèùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè�� �	�����

� +BQBOFTF�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ� ġɿĦčıęĤİöĩĖč�ċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦāĩĸďĬɺčċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦė�ıęĤĴĕɿċĦûõĦė
� $PNQMFY�+BQBOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�+BQBOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��+BQBOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication
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�������� ïāøāÜĄēêćŕèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

� +BQBOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦāĩĸďĬɺčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦāĩĸďĬɺč�ċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�+BQBOFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��+BQBOFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāÜĄēêćŕèċíĆēüÐāòêòÿñćÐäŞĎÙśĎèçćòÐă×čòÖČòð�� �	�����

� "QQMJFE�+BQBOFTF�GPS�)PUFM�#VTJOFTT
� õĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�õĦėİöĩĖč�øĽĦĜĥĒċʃ�ĞĽĦčěč�õĦėĞīĸġĞĦėĔĦĝĦāĩĸďĬɺčĳčõĦėďăĨĎĥĉĨûĦčıĐčõĉɿĦû�Ķ�ĳč
ČĬėõĨüĲėûıėĕıęĤõĦėĳğʀĎėĨõĦėĈʀĦčĞĬöĔĦĒ�õĦėĉʀġčėĥĎ�õĦėčĥĈğĕĦĖ�õĦėĳğʀöʀġĕĭę�õĦėġɿĦčıęĤĞīĎøʀčöʀġĕĭęċĦûİċøĲčĲęĖĩ
ıęĤĞīĸġĈĨüĨċĥęĳčČĬėõĨüĲėûıėĕıęĤČĬėõĨüĞĬöĔĦĒ
� -JTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH��WPDBCVMBSZ��FYQSFTTJPOT��DPNNVOJDBUJPO�XJUI�+BQBOFTF�
JO�WBSJPVT�EFQBSUNFOUT�PQFSBUJPO�JO�IPUFM�BOE�XFMMOFTT�CVTJOFTTFT��XFMDPNJOH��NBLJOH�BO�BQQPJOUNFOU��
QSPWJEJOH�JOGPSNBUJPO��SFBEJOH�BOE�JOGPSNBUJPO�TFBSDIJOH�PO�UFDIOPMPHZ�BOE�EJHJUBM�NFEJB�JO�IPUFM�BOE�XFMMOFTT�
CVTJOFTTFT

�������� ïāøāÜĄēêćŕèċíĆēüèĀÐÐāòčòÖČòððĆüüāÙĄí�� �	�����

� +BQBOFTF�GPS�1SPGFTTJPOBM�)PUFMJFS
� õĦėĞīĸġĞĦėĔĦĝĦāĩĸďĬɺčċĩĸİďʇčċĦûõĦėĳčõĦėďăĨĎĥĉĨûĦčČĬėõĨüĲėûıėĕıęĤČĬėõĨüĞĬöĔĦĒ�õĦėıĞĈûøěĦĕøĨĈİğķč�
õĦėďėĤþĬĕõęĬɿĕĖɿġĖ� ċĥõĝĤõĦėİöĩĖčėĦĖûĦčıęĤİġõĞĦė� õĦėďėĤĞĦčûĦč� ıęĤõĦėİüėüĦĉɿġėġûõĥĎęĭõøʀĦ� õĦėĉġĎöʀġ 
ÿĥõĊĦĕ�õĦėüĥĈõĦėďʅāğĦıęĤıõʀĴööʀġėʀġûİėĩĖč�õĦėĳþʀĔĦĝĦ�čĹĽĦİĞĩĖûıęĤċɿĦċĦûċĩĸİğĕĦĤĞĕõĥĎĲġõĦĞıęĤĞĊĦčõĦėćʃ
� $PNNVOJDBUJPO�XJUI�GPSNBM�+BQBOFTF�JO�IPUFM�BOE�XFMMOFTT�CVTJOFTTFT��FYQSFTTJOH�PQJOJPOT��
TNBMM�HSPVQ�NFFUJOHT�� SFQPSU�BOE�EPDVNFOU�XSJUJOH�TLJMMT��DPPSEJOBUJOH�BOE�OFHPUJBUJOH�XJUI�DVTUPNFST��
BOTXFSJOH�JORVJSJFT��IBOEMJOH�QSPCMFNT�BOE�TPMWJOH�DPNQMBJOUT��VTF�PG�MBOHVBHF
�UPOF�PG�WPJDF�BOE�HFTUVSFT�
BQQSPQSJBUF�UP�UIF�PDDBTJPO�BOE�TJUVBUJPO

�������� ïāøāċÐāúôĄíĆĔèßāè�� �	�����

 Fundamental Korean
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİõĦğęĩİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦ�öġûďėĤİċĜİõĦğęĩ
� 'VOEBNFOUBM�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�,PSFBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
IJTUPSZ�PG�,PSFB

��������� ïāøāċÐāúôĄùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè�� �	�����

� ,PSFBO�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖč�ċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİõĦğęĩċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦė�ıęĤĴĕɿċĦûõĦė
� $PNQMFY�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�,PSFBO� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
� BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��,PSFBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication
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��������� ïāøāċÐāúôĄċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

� ,PSFBO�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦİõĦğęĩČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİõĦğęĩ�ċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�,PSFBO� GPS� MJTUFOJOH
�TQFBLJOH
� SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT�� MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��,PSFBO�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāċÐāúôĄċíĆēüÐāòêòÿñćÐäŞĎÙśĎèçćòÐă×čòÖČòð� �	�����

� "QQMJFE�,PSFBO�GPS�)PUFM�#VTJOFTT
� õĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�õĦėİöĩĖč�øĽĦĜĥĒċʃ�ĞĽĦčěč�õĦėĞīĸġĞĦėĔĦĝĦİõĦğęĩĳčõĦėďăĨĎĥĉĨûĦčıĐčõĉɿĦû�Ķ�ĳč
ČĬėõĨüĲėûıėĕıęĤõĦėĳğʀĎėĨõĦėĈʀĦčĞĬöĔĦĒ�õĦėĉʀġčėĥĎ�õĦėčĥĈğĕĦĖ�õĦėĳğʀöʀġĕĭę�õĦėġɿĦčıęĤĞīĎøʀčöʀġĕĭęċĦûİċøĲčĲęĖĩ
ıęĤĞīĸġĈĨüĨċĥęĳčČĬėõĨüĲėûıėĕıęĤČĬėõĨüĞĬöĔĦĒ
� -JTUFOJOH
� TQFBLJOH
� SFBEJOH
� XSJUJOH�� WPDBCVMBSZ�� FYQSFTTJPOT�� DPNNVOJDBUJPO� XJUI� ,PSFBO�
JO�WBSJPVT�EFQBSUNFOUT�PQFSBUJPO�JO�IPUFM�BOE�XFMMOFTT�CVTJOFTTFT��XFMDPNJOH��NBLJOH�BO�BQQPJOUNFOU��
QSPWJEJOH�JOGPSNBUJPO��SFBEJOH�BOE�JOGPSNBUJPO�TFBSDIJOH�PO�UFDIOPMPHZ�BOE�EJHJUBM�NFEJB�JO�IPUFM�BOE�XFMMOFTT�
CVTJOFTTFT

�������� ïāøāċÐāúôĄċíĆēüèĀÐÐāòčòÖČòððĆüüāÙĄí�� �	�����

� ,PSFBO�GPS�1SPGFTTJPOBM�)PUFMJFS
� õĦėĞīĸġĞĦėĔĦĝĦİõĦğęĩċĩĸİďʇčċĦûõĦėĳčõĦėďăĨĎĥĉĨûĦčČĬėõĨüĲėûıėĕıęĤČĬėõĨüĞĬöĔĦĒ�õĦėıĞĈûøěĦĕøĨĈİğķč�
õĦėďėĤþĬĕõęĬɿĕĖɿġĖ� ċĥõĝĤõĦėİöĩĖčėĦĖûĦčıęĤİġõĞĦė� õĦėďėĤĞĦčûĦč� ıęĤõĦėİüėüĦĉɿġėġûõĥĎęĭõøʀĦ� õĦėĉġĎöʀġ 
ÿĥõĊĦĕ�õĦėüĥĈõĦėďʅāğĦıęĤıõʀĴööʀġėʀġûİėĩĖč�õĦėĳþʀĔĦĝĦ�čĹĽĦİĞĩĖûıęĤċɿĦċĦûċĩĸİğĕĦĤĞĕõĥĎĲġõĦĞıęĤĞĊĦčõĦėćʃ
� $PNNVOJDBUJPO�XJUI�GPSNBM�,PSFBO�JO�IPUFM�BOE�XFMMOFTT�CVTJOFTTFT��FYQSFTTJOH�PQJOJPOT��TNBMM�
HSPVQ�NFFUJOHT��SFQPSU�BOE�EPDVNFOU�XSJUJOH�TLJMMT��DPPSEJOBUJOH�BOE�OFHPUJBUJOH�XJUI�DVTUPNFST��BOTXFSJOH�
JORVJSJFT��IBOEMJOH�QSPCMFNT�BOE�TPMWJOH�DPNQMBJOUT��VTF�PG�MBOHVBHF
�UPOF�PG�WPJDF�BOE�HFTUVSFT�BQQSPQSJBUF�
UP�UIF�PDDBTJPO�BOE�TJUVBUJPO

��������� ïāøāìòĀēÖċ÷ùíĆĔèßāè�� �	�����

� 'VOEBNFOUBM�'SFODI
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦđėĥĸûİĜĞİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜđėĥĸûİĜĞ
� 'VOEBNFOUBM�'SFODI�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�'SFODI�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�'SFODI�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
IJTUPSZ�PG�'SBODF

�������� ïāøāìòĀēÖċ÷ùùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè�� �	�����

� 'SFODI�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖč�ċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦđėĥĸûİĜĞċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦė�ıęĤĴĕɿċĦûõĦė
� $PNQMFY� 'SFODI� TUSVDUVSF� BOE� HSBNNBS�� DPNQMFY� 'SFODI� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
� BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��'SFODI�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication
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�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

� 'SFODI�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦđėĥĸûİĜĞČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦđėĥĸûİĜĞ�ċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�'SFODI� GPS� MJTUFOJOH
�TQFBLJOH
� SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT�� MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��'SFODI�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòêòÿñćÐäŞĎÙśĎèçćòÐă×čòÖČòð� �	�����

� "QQMJFE�'SFODI�GPS�)PUFM�#VTJOFTT
� õĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�õĦėİöĩĖč�øĽĦĜĥĒċʃ�ĞĽĦčěč�õĦėĞīĸġĞĦėĔĦĝĦđėĥĸûİĜĞ�ĳčõĦėďăĨĎĥĉĨûĦčıĐčõĉɿĦû�Ķ� 
ĳčČĬėõĨüĲėûıėĕıęĤõĦėĳğʀĎėĨõĦėĈʀĦčĞĬöĔĦĒ� õĦėĉʀġčėĥĎ� õĦėčĥĈğĕĦĖ� õĦėĳğʀöʀġĕĭę� õĦėġɿĦčıęĤĞīĎøʀčöʀġĕĭęċĦû
İċøĲčĲęĖĩıęĤĞīĸġĈĨüĨċĥęĳčČĬėõĨüĲėûıėĕıęĤČĬėõĨüĞĬöĔĦĒ
� -JTUFOJOH
� TQFBLJOH
� SFBEJOH
� XSJUJOH�� WPDBCVMBSZ�� FYQSFTTJPOT�� DPNNVOJDBUJPO� XJUI� 'SFODI�
JO�WBSJPVT�EFQBSUNFOUT�PQFSBUJPO�JO�IPUFM�BOE�XFMMOFTT�CVTJOFTTFT��XFMDPNJOH��NBLJOH�BO�BQQPJOUNFOU��
QSPWJEJOH�JOGPSNBUJPO��SFBEJOH�BOE�JOGPSNBUJPO�TFBSDIJOH�PO�UFDIOPMPHZ�BOE�EJHJUBM�NFEJB�JO�IPUFM�BOE�XFMMOFTT�
CVTJOFTTFT

�������� ïāøāìòĀēÖċ÷ùċíĆēüèĀÐÐāòčòÖČòððĆüüāÙĄí�� �	�����

� 'SFODI�GPS�1SPGFTTJPOBM�)PUFMJFS
� õĦėĞīĸġĞĦėĔĦĝĦđėĥĸûİĜĞċĩĸİďʇčċĦûõĦėĳčõĦėďăĨĎĥĉĨûĦčČĬėõĨüĲėûıėĕıęĤČĬėõĨüĞĬöĔĦĒ�õĦėıĞĈûøěĦĕøĨĈİğķč�
õĦėďėĤþĬĕõęĬɿĕĖɿġĖ� ċĥõĝĤõĦėİöĩĖčėĦĖûĦčıęĤİġõĞĦė� õĦėďėĤĞĦčûĦč� ıęĤõĦėİüėüĦĉɿġėġûõĥĎęĭõøʀĦ� õĦėĉġĎöʀġ 
ÿĥõĊĦĕ�õĦėüĥĈõĦėďʅāğĦıęĤıõʀĴööʀġėʀġûİėĩĖč�õĦėĳþʀĔĦĝĦ�čĹĽĦİĞĩĖûıęĤċɿĦċĦûċĩĸİğĕĦĤĞĕõĥĎĲġõĦĞıęĤĞĊĦčõĦėćʃ
� $PNNVOJDBUJPO�XJUI�GPSNBM�'SFODI�JO�IPUFM�BOE�XFMMOFTT�CVTJOFTTFT��FYQSFTTJOH�PQJOJPOT��TNBMM�
HSPVQ�NFFUJOHT��SFQPSU�BOE�EPDVNFOU�XSJUJOH�TLJMMT��DPPSEJOBUJOH�BOE�OFHPUJBUJOH�XJUI�DVTUPNFST��BOTXFSJOH�
JORVJSJFT��IBOEMJOH�QSPCMFNT�BOE�TPMWJOH�DPNQMBJOUT��VTF�PG�MBOHVBHF
�UPOF�PG�WPJDF�BOE�HFTUVSFT�BQQSPQSJBUF�
UP�UIF�PDDBTJPO�BOE�TJUVBUJPO

�������� ïāøāċñüòðĀèíĆĔèßāè�� �	�����

 Fundamental German
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĖġėĕĥčĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĖġėĕĥčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİĖġėĕĥč
� 'VOEBNFOUBM�(FSNBO�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�(FSNBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�(FSNBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
IJTUPSZ�PG�(FSNBOZ

�������� ïāøāċñüòðĀèùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè�� �	�����

� (FSNBO�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĖġėĕĥčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖč�ċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĖġėĕĥčċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦė�ıęĤĴĕɿċĦûõĦė
� $PNQMFY�(FSNBO�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�(FSNBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��(FSNBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication
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��������� ïāøāċñüòðĀèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

� (FSNBO�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦİĖġėĕĥčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİĖġėĕĥč�ċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�(FSNBO�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��(FSNBO�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāċñüòðĀèċíĆēüÐāòêòÿñćÐäŞĎÙśĎèçćòÐă×čòÖČòð�� �	�����

� "QQMJFE�(FSNBO�GPS�)PUFM�#VTJOFTT
� õĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�õĦėİöĩĖč�øĽĦĜĥĒċʃ�ĞĽĦčěč�õĦėĞīĸġĞĦėĔĦĝĦİĖġėĕĥč�ĳčõĦėďăĨĎĥĉĨûĦčıĐčõĉɿĦû�Ķ� 
ĳčČĬėõĨüĲėûıėĕıęĤõĦėĳğʀĎėĨõĦėĈʀĦčĞĬöĔĦĒ� õĦėĉʀġčėĥĎ� õĦėčĥĈğĕĦĖ� õĦėĳğʀöʀġĕĭę� õĦėġɿĦčıęĤĞīĎøʀčöʀġĕĭęċĦû
İċøĲčĲęĖĩıęĤĞīĸġĈĨüĨċĥęĳčČĬėõĨüĲėûıėĕıęĤČĬėõĨüĞĬöĔĦĒ
� -JTUFOJOH
� TQFBLJOH
� SFBEJOH
� XSJUJOH�� WPDBCVMBSZ�� FYQSFTTJPOT�� DPNNVOJDBUJPO� XJUI� (FSNBO�
JO�WBSJPVT�EFQBSUNFOUT�PQFSBUJPO�JO�IPUFM�BOE�XFMMOFTT�CVTJOFTTFT��XFMDPNJOH��NBLJOH�BO�BQQPJOUNFOU��
QSPWJEJOH�JOGPSNBUJPO��SFBEJOH�BOE�JOGPSNBUJPO�TFBSDIJOH�PO�UFDIOPMPHZ�BOE�EJHJUBM�NFEJB�JO�IPUFM�BOE�XFMMOFTT�
CVTJOFTTFT

��������� ïāøāċñüòðĀèċíĆēüèĀÐÐāòčòÖČòððĆüüāÙĄí�� �	�����

� (FSNBO�GPS�1SPGFTTJPOBM�)PUFMJFS
� õĦėĞīĸġĞĦėĔĦĝĦİĖġėĕĥčċĩĸİďʇčċĦûõĦėĳčõĦėďăĨĎĥĉĨûĦčČĬėõĨüĲėûıėĕıęĤČĬėõĨüĞĬöĔĦĒ�õĦėıĞĈûøěĦĕøĨĈİğķč�
õĦėďėĤþĬĕõęĬɿĕĖɿġĖ� ċĥõĝĤõĦėİöĩĖčėĦĖûĦčıęĤİġõĞĦė� õĦėďėĤĞĦčûĦč� ıęĤõĦėİüėüĦĉɿġėġûõĥĎęĭõøʀĦ� õĦėĉġĎöʀġ 
ÿĥõĊĦĕ�õĦėüĥĈõĦėďʅāğĦıęĤıõʀĴööʀġėʀġûİėĩĖč�õĦėĳþʀĔĦĝĦ�čĹĽĦİĞĩĖûıęĤċɿĦċĦûċĩĸİğĕĦĤĞĕõĥĎĲġõĦĞıęĤĞĊĦčõĦėćʃ
� $PNNVOJDBUJPO�XJUI�GPSNBM�(FSNBO�JO�IPUFM�BOE�XFMMOFTT�CVTJOFTTFT��FYQSFTTJOH�PQJOJPOT��TNBMM�
HSPVQ�NFFUJOHT��SFQPSU�BOE�EPDVNFOU�XSJUJOH�TLJMMT��DPPSEJOBUJOH�BOE�OFHPUJBUJOH�XJUI�DVTUPNFST��BOTXFSJOH�
JORVJSJFT��IBOEMJOH�QSPCMFNT�BOE�TPMWJOH�DPNQMBJOUT��VTF�PG�MBOHVBHF
�UPOF�PG�WPJDF�BOE�HFTUVSFT�BQQSPQSJBUF�
UP�UIF�PDDBTJPO�BOE�TJUVBUJPO

�������� ïāøāċöĄñãèāðíĆĔèßāè� �	�����

 Fundamental Vietnamese
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİěĩĖĈčĦĕĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİěĩĖĈčĦĕİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİěĩĖĈčĦĕ
� 'VOEBNFOUBM�7JFUOBNFTF�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�7JFUOBNFTF�MJTUFOJOH
�TQFBLJOH
�
SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�7JFUOBNFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�
DVMUVSF�BOE�IJTUPSZ�PG�7JFUOBN

�������� ïāøāċöĄñãèāðùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè�� �	�����

� 7JFUOBNFTF�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİěĩĖĈčĦĕċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİěĩĖĈčĦĕċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė
� $PNQMFY�7JFUOBNFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�7JFUOBNFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��7JFUOBNFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�
informal communication
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�������� ïāøāċöĄñãèāðċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

� 7JFUOBNFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦİěĩĖĈčĦĕČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�
ıęĤüĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč� õĦėĞčċčĦĲĉʀĉġĎ� ĔĦĝĦİěĩĖĈčĦĕ� ċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü� 
õĦėĞĥĕĔĦĝćʃûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�7JFUOBNFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��7JFUOBNFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāċöĄñãèāðċíĆēüÐāòêòÿñćÐäŞĎÙśĎèçćòÐă×čòÖČòð�� �	�����

� "QQMJFE�7JFUOBNFTF�GPS�)PUFM�#VTJOFTT
� õĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�õĦėİöĩĖč�øĽĦĜĥĒċʃ�ĞĽĦčěč�õĦėĞīĸġĞĦėĔĦĝĦİěĩĖĈčĦĕ�ĳčõĦėďăĨĎĥĉĨûĦčıĐčõĉɿĦû�Ķ� 
ĳčČĬėõĨüĲėûıėĕıęĤõĦėĳğʀĎėĨõĦėĈʀĦčĞĬöĔĦĒ� õĦėĉʀġčėĥĎ� õĦėčĥĈğĕĦĖ� õĦėĳğʀöʀġĕĭę� õĦėġɿĦčıęĤĞīĎøʀčöʀġĕĭęċĦû
İċøĲčĲęĖĩıęĤĞīĸġĈĨüĨċĥęĳčČĬėõĨüĲėûıėĕıęĤČĬėõĨüĞĬöĔĦĒ
� -JTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH��WPDBCVMBSZ��FYQSFTTJPOT��DPNNVOJDBUJPO�XJUI�7JFUOBNFTF�
JO�WBSJPVT�EFQBSUNFOUT�PQFSBUJPO�JO�IPUFM�BOE�XFMMOFTT�CVTJOFTTFT��XFMDPNJOH��NBLJOH�BO�BQQPJOUNFOU��
QSPWJEJOH�JOGPSNBUJPO��SFBEJOH�BOE�JOGPSNBUJPO�TFBSDIJOH�PO�UFDIOPMPHZ�BOE�EJHJUBM�NFEJB�JO�IPUFM�BOE�XFMMOFTT�
CVTJOFTTFT

�������� ïāøāċöĄñãèāðċíĆēüèĀÐÐāòčòÖČòððĆüüāÙĄí�� �	�����

� 7JFUOBNFTF�GPS�1SPGFTTJPOBM�)PUFMJFS
� õĦėĞīĸġĞĦėĔĦĝĦİěĩĖĈčĦĕċĩĸİďʇčċĦûõĦėĳčõĦėďăĨĎĥĉĨûĦčČĬėõĨüĲėûıėĕıęĤČĬėõĨüĞĬöĔĦĒ�õĦėıĞĈûøěĦĕøĨĈİğķč�
õĦėďėĤþĬĕõęĬɿĕĖɿġĖ� ċĥõĝĤõĦėİöĩĖčėĦĖûĦčıęĤİġõĞĦė� õĦėďėĤĞĦčûĦč� ıęĤõĦėİüėüĦĉɿġėġûõĥĎęĭõøʀĦ� õĦėĉġĎöʀġ 
ÿĥõĊĦĕ�õĦėüĥĈõĦėďʅāğĦıęĤıõʀĴööʀġėʀġûİėĩĖč�õĦėĳþʀĔĦĝĦ�čĹĽĦİĞĩĖûıęĤċɿĦċĦûċĩĸİğĕĦĤĞĕõĥĎĲġõĦĞıęĤĞĊĦčõĦėćʃ
� $PNNVOJDBUJPO�XJUI�GPSNBM�7JFUOBNFTF�JO�IPUFM�BOE�XFMMOFTT�CVTJOFTTFT��FYQSFTTJOH�PQJOJPOT��
TNBMM�HSPVQ�NFFUJOHT�� SFQPSU�BOE�EPDVNFOU�XSJUJOH�TLJMMT��DPPSEJOBUJOH�BOE�OFHPUJBUJOH�XJUI�DVTUPNFST��
BOTXFSJOH�JORVJSJFT��IBOEMJOH�QSPCMFNT�BOE�TPMWJOH�DPNQMBJOUT��VTF�PG�MBOHVBHF
�UPOF�PG�WPJDF�BOE�HFTUVSFT�
BQQSPQSJBUF�UP�UIF�PDDBTJPO�BOE�TJUVBUJPO

�������� ïāøāċðĄñèðāòŞíĆĔèßāè�� �	�����

 Fundamental Burmese
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĕĩĖčĕĦėʃĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĕĩĖčĕĦėʃİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİĕĩĖčĕĦėʃ
� 'VOEBNFOUBM�#VSNFTF�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�#VSNFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�#VSNFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
IJTUPSZ�PG�.ZBONBS

�������� ïāøāċðĄñèðāòŞùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè�� �	�����

� #VSNFTF�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĕĩĖčĕĦėʃċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĕĩĖčĕĦėʃċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦė�ıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė
� $PNQMFY�#VSNFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�#VSNFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��#VSNFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication
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�������� ïāøāċðĄñèðāòŞċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

� #VSNFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦİĕĩĖčĕĦėʃČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİĕĩĖčĕĦėʃċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�#VSNFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
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   Branding for Hospitality and Tourism Entrepreneurs 
�������� õĦėěĨİøėĦĤğʃĲġõĦĞċĦûõĦėĉęĦĈöġûĐĭʀďėĤõġĎõĦė� �	�����

� �� &OUSFQSFOFVSJBM�.BSLFUJOH�0QQPSUVOJUZ�"OBMZTJT�
�������� ĔĭĕĨċĥĜčʃĎėĨõĦėİĒīĸġČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

� �� 4FSWJDFTDBQF�GPS�)PTQJUBMJUZ�BOE�5PVSJTN�#VTJOFTT�
�������� İċøĲčĲęĖĩďʅāāĦďėĤĈĨĝĄʃĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

� �� "SUJʺDJBM�*OUFMMJHFODF�5FDIOPMPHZ�JO�)PTQJUBMJUZ�BOE�5PVSJTN�#VTJOFTT�
�������� ďėĤİĈķčėɿěĕĞĕĥĖĳčČĬėõĨüõĦėĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

� �� $POUFNQPSBSZ�*TTVFT�JO�)PTQJUBMJUZ�BOE�5PVSJTN�#VTJOFTT�

   	-@ĉ)/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&� ab�3!ĉ/*	<�
� �� ŮG3ĊD-?5	D+=*!(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&H)ĉ!Ċ5*	/ĉ:�� ab�3!ĉ/*	<�ů�
�������� ĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč� �	�����

   Fundamental Japanese 
�������� ĔĦĝĦāĩĸďĬɺčĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� +BQBOFTF�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦāĩĸďĬɺčİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� +BQBOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO�
�������� ĔĦĝĦāĩĸďĬɺčĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

   Japanese for Hospitality and Tourism Business 
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�������� ĔĦĝĦüĩčĒīĹčĄĦč�� �	�����

� �� 'VOEBNFOUBM�$IJOFTF�
�������� ĔĦĝĦüĩčĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč�� �	�����

� �� $IJOFTF�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦüĩčİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� $IJOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO�
�������� ĔĦĝĦüĩčĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�� �	�����

� �� $IJOFTF�GPS�)PTQJUBMJUZ�BOE�5PVSJTN�#VTJOFTT
�������� ĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� �	�����

   Fundamental French 
�������� ĔĦĝĦđėĥĸûİĜĞĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč�� �	�����

� �� 'SFODI�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� 'SFODI�GPS�#VTJOFTT�$PNNVOJDBUJPO�
�������� ĔĦĝĦđėĥĸûİĜĞĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�� �	�����

   French for Hospitality and Tourism Business 
�������� ĔĦĝĦİõĦğęĩĒīĹčĄĦč��� �	�����

   Fundamental Korean 
�������� ĔĦĝĦİõĦğęĩĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� ,PSFBO�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦİõĦğęĩİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� ,PSFBO�GPS�#VTJOFTT�$PNNVOJDBUJPO��
�������� ĔĦĝĦİõĦğęĩĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

   Korean for Hospitality and Tourism Business
�������� ĔĦĝĦİĖġėĕĥčĒīĹčĄĦč� �	�����

   Fundamental German 
�������� ĔĦĝĦİĖġėĕĥčĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� (FSNBO�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦİĖġėĕĥčİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� (FSNBO�GPS�#VTJOFTT�$PNNVOJDBUJPO��
�������� ĔĦĝĦİĖġėĕĥčĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�� �	�����

   German for Hospitality and Tourism Business 
�������� ĔĦĝĦİěĩĖĈčĦĕĒīĹčĄĦč� �	�����

   Fundamental Vietnamese 
�������� ĔĦĝĦİěĩĖĈčĦĕĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč�� �	�����

� �� 7JFUOBNFTF�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦİěĩĖĈčĦĕİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü�� �	�����

� �� 7JFUOBNFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO�
�������� ĔĦĝĦİěĩĖĈčĦĕĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�� �	�����

   Vietnamese for Hospitality and Tourism Business 
�������� ĔĦĝĦİĕĩĖčĕĦėʃĒīĹčĄĦč� �	�����

   Fundamental Burmese 
�������� ĔĦĝĦİĕĩĖčĕĦėʃĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč�� �	�����

� �� #VSNFTF�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦİĕĩĖčĕĦėʃİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü�� �	�����

� �� #VSNFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO�
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�������� ĔĦĝĦİĕĩĖčĕĦėʃĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

   Burmese for Hospitality and Tourism Business 
�������� ĔĦĝĦġĦğėĥĎĒīĹčĄĦč� �	�����

   Fundamental Arabic 
�������� ĔĦĝĦġĦğėĥĎĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� "SBCJD�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦġĦğėĥĎİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� "SBCJD�GPS�#VTJOFTT�$PNNVOJDBUJPO�
�������� ĔĦĝĦġĦğėĥĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

   Arabic for Hospitality and Tourism Business 
�������� ĔĦĝĦĕĦİęĖʃĒīĹčĄĦč� �	�����

� �� 'VOEBNFOUBM�.BMBZ�
�������� ĔĦĝĦĕĦİęĖʃĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� .BMBZ�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦĕĦİęĖʃİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� .BMBZ�GPS�#VTJOFTT�$PNNVOJDBUJPO�
�������� ĔĦĝĦĕĦİęĖʃĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

� �� .BMBZ�GPS�)PTQJUBMJUZ�BOE�5PVSJTN�#VTJOFTT�
 
 � /<�:%Ă	#+82"	:+�č/<�:�=&�� f�3!ĉ/*	<��
�������� đɸõďėĤĞĎõĦėćʃěĨþĦþĩĒĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	���

� �� *OUFSOTIJQ�JO�)PTQJUBMJUZ�BOE�5PVSJTN�#VTJOFTT�

 3)/�/<�:D-?5	D2+=H)ĉ!Ċ5*	/ĉ:��� f�3!ĉ/*	<�
� �� ĐĭʀİėĩĖčĞĦĕĦėĊİęīġõİėĩĖčėĦĖěĨþĦġīĸč� Ķ� ġĩõĴĕɿčʀġĖõěɿĦ� �� ğčɿěĖõĨĉ� ĳčğęĥõĞĭĉėėĤĈĥĎďėĨāāĦĉėĩöġû
ĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ�ĲĈĖĴĕɿÿĹĽĦõĥĎėĦĖěĨþĦċĩĸİøĖİėĩĖčĕĦıęʀě�ıęĤĴĕɿİďʇčėĦĖěĨþĦċĩĸõĽĦğčĈĳğʀİėĩĖčĲĈĖĴĕɿčĥĎğčɿěĖõĨĉėěĕ
ĳčİõćąʃõĦėĞĽĦİėķüğęĥõĞĭĉė
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3)/�/<�:D�&:8
� /<�:&?M!�:!/<�:�=&
�������� ÓöāðòĈśċéĆĔüÖäśèÐāòċêŢèëĈśêòÿÐüéÐāò� �	�����

 Introduction to Entrepreneurship
 øěĦĕğĕĦĖ� øěĦĕĞĽĦøĥā� ıęĤĎċĎĦċöġûøěĦĕİďʇčĐĭʀďėĤõġĎõĦėĉɿġďėĤİċĜıęĤĲęõ� þĬĈøěĦĕøĨĈ� 
ęĥõĝćĤ�ċĥõĝĤ�ıęĤõėĤĎěčõĦėĉĥĈĞĨčĳüıĎĎĐĭʀďėĤõġĎõĦė�ėĭďıĎĎöġûõĦėİďʇčİüʀĦöġûČĬėõĨü�ĲġõĦĞıęĤøěĦĕċʀĦċĦĖ
ċĩĸİõĩĸĖěöʀġûõĥĎøěĦĕİďʇčĐĭʀďėĤõġĎõĦė�ČĬėõĨüĞĉĦėʃċġĥĒ�ğėīġõĦėĒĥĆčĦČĬėõĨüĳğĕɿ�õĦėĒĥĆčĦıčěøĨĈċĦûČĬėõĨü�õĦėĜĪõĝĦ
øěĦĕİďʇčĴďĴĈʀöġûČĬėõĨü�õėćĩĜĪõĝĦİõĩĸĖěõĥĎøěĦĕĞĽĦİėķüıęĤøěĦĕęʀĕİğęěöġûĐĭʀďėĤõġĎõĦė
� %FʺOJUJPO
�JNQPSUBODF�BOE�SPMFT�PG�FOUSFQSFOFVSTIJQ�JO�EPNFTUJD�BOE�HMPCBM�MFWFM��FOUSFQSFOFVSƭT�
NJOETFU
�DIBSBDUFSJTUJDT
�TLJMMT
�BOE�EFDJTJPO�NBLJOH�QSPDFTT��GPSN�PG�CVTJOFTT�PXOFSTIJQ��PQQPSUVOJUJFT�BOE�
DIBMMFOHFT�SFHBSEJOH�FOUSFQSFOFVSTIJQ��TUBSU�VQ�CVTJOFTT�PS�OFX�CVTJOFTT�EFWFMPQNFOU�WFOUVSF��EFWFMPQJOH�
CVTJOFTT�JEFBT��CVTJOFTT�GFBTJCJMJUZ�TUVEZ��FOUSFQSFOFVSJBM�TVDDFTT�BOE�GBJMVSF�DBTF�TUVEJFT

�������� Ðāòéòăúāò×ĀãÐāòČôÿÐāòíĀáèāüÖÓŞÐòãśāèÐāòéòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Hospitality and Tourism Organization Management and Development
� øěĦĕğĕĦĖ�İďɻĦğĕĦĖ�ėĭďıĎĎöġûõĦėĎėĨğĦėüĥĈõĦėıęĤõĦėĒĥĆčĦġûøʃõėČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěĳč
ĖĬøĈĨüĨċĥę�İøėīĸġûĕīġİĒīĸġõĦėĒĥĆčĦıęĤďėĤİĕĨčĐęõĦėĎėĨğĦėüĥĈõĦėġûøʃõėČĬėõĨü�õĦėĞīĸġĞĦėİĒīĸġĞėʀĦûøěĦĕİöʀĦĳüĳčġûøʃõė�
õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĈĨüĨċĥęıęĤďʅāāĦďėĤĈĨĝĄʃĞĽĦğėĥĎõĦėĎėĨğĦėüĥĈõĦėıęĤõĦėĒĥĆčĦġûøʃõėİĒīĸġĳğʀİõĨĈõĦėİĉĨĎĲĉ
ıęĤĖĥĸûĖīč�õėćĩĜĪõĝĦüĦõġûøʃõėČĬėõĨüĈʀĦčõĦėĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� %FʺOJUJPO
�HPBMT
�BOE�DPODFQU�PG�PSHBOJ[BUJPOBM�NBOBHFNFOU�BOE�EFWFMPQNFOU�JO�EJHJUBM�FSB��
EFWFMPQNFOU� BOE� BTTFTTNFOU� UPPMT� PG� CVTJOFTT� PSHBOJ[BUJPO�NBOBHFNFOU�� DPNNVOJDBUJPO� UP� DSFBUF�
PSHBOJ[BUJPOBM�VOEFSTUBOEJOH��BQQMJFE�UFDIOPMPHZ�BOE�"SUJʺDJBM�*OUFMMJHFODF�	"*
�GPS�PSHBOJ[BUJPOBM�NBOBHFNFOU�
BOE�EFWFMPQNFOU��DBTF�TUVEJFT�PG�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT�PSHBOJ[BUJPOT

�������� ÐāòĎÙśêòÿčñÙèŞ×āÐċæÓčèčôñĄùĘāúòĀéçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Utilization of Technology for Hospitality and Tourism Business
� øěĦĕėĭʀĒīĹčĄĦčĈʀĦčİċøĲčĲęĖĩĞĽĦğėĥĎČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěõĦėİęīġõĳþʀİċøĲčĲęĖĩıęĤčěĥĉõėėĕ 
ĳčõĦėĈĽĦİčĨčČĬėõĨüıęĤõĦėĎėĨõĦėęĭõøʀĦıčěĲčʀĕıęĤõĦėİďęĩĸĖčıďęûöġûİċøĲčĲęĖĩċĩĸĞɿûĐęĉɿġČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�
õĦėđɸõďăĨĎĥĉĨõĦėĳþʀİċøĲčĲęĖĩĞĽĦğėĥĎČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õėćĩĜĪõĝĦıęĤıčěďăĨĎĥĉĨċĩĸĈĩöġûõĦėİęīġõĳþʀİċøĲčĲęĖĩ
ıęĤčěĥĉõėėĕĳčõĦėĈĽĦİčĨčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� #BTJD�LOPXMFEHF�JO�UFDIOPMPHZ�VTFE�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTTFT��TFMFDUJPO�PG�UFDIOPMPHZ�
BOE� JOOPWBUJPO�GPS�CVTJOFTT�NBOBHFNFOU�BOE�DVTUPNFS�TFSWJDF��USFOET�BOE�DIBOHFT�PG�UFDIOPMPHZ�UIBU�
BʹFDU�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTTFT��UFDIOPMPHJDBM�QSBDUJDFT�GPS�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��DBTF�
studies and best practices of hospitality and tourism business
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��������� ÐāòäôāãùĘāúòĀéëĈśêòÿÐüéçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñöĎèñćÓãă×ăæĀô� �	�����

 Marketing for Hospitality and Tourism Entrepreneurs in the Digital Era
� ıčěøĨĈ�ĎċĎĦċ�ıęĤğčʀĦċĩĸĈʀĦčõĦėĉęĦĈĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�İöʀĦĳüĒĘĉĨõėėĕęĭõøʀĦĳčĄĦčěĨĊĩ
þĩěĨĉĳğĕɿİĒīĸġĞėʀĦûďėĤĞĎõĦėćʃıęĤøěĦĕİþīĸġĕĥĸčĐɿĦčĞɿěčďėĤĞĕċĦûõĦėĉęĦĈ�õĦėěĨİøėĦĤğʃõęĬɿĕİďɻĦğĕĦĖċĦûõĦėĉęĦĈ�
İøėīĸġûĕīġıęĤõęĖĬċČʃõĦėĉęĦĈĳčĖĬøĈĨüĨċĥę�õĦėĞīĸġĞĦėõĦėĉęĦĈıĎĎĎĭėćĦõĦėİĒīĸġĉġĎĲüċĖʃęĭõøʀĦĖĬøĈĨüĨċĥę�õĦėĉęĦĈĳč
İĕĉĦİěĨėʃĞ�õėćĩĜĪõĝĦıęĤıčěďăĨĎĥĉĨċĩĸİďʇčİęĨĜĈʀĦčõĦėĉęĦĈüĦõČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� $PODFQU
� SPMFT� BOE� GVODUJPOT� PG� NBSLFUJOH� JO� IPTQJUBMJUZ� BOE� UPVSJTN� CVTJOFTT�NBSLFUJOH��
VOEFSTUBOEJOH�DVTUPNFST�JO�UIF�/FX�/PSNBM�UP�DSFBUF�FYQFSJFODFT�BOE�DPOʺEFODF�UISPVHI�NBSLFUJOH�NJYFT��
UBSHFU�NBSLFU�BOBMZTJT�� UPPMT�BOE�NBSLFUJOH�TUSBUFHJFT� JO�EJHJUBM�FSB�� JOUFHSBUFE�NBSLFUJOH�DPNNVOJDBUJPO�
UP�TFSWF�EJHJUBM�UPVSJTUTƭ�OFFET��NBSLFUJOH�JO�.FUBWFSTF��DBTF�TUVEJFT�BOE�CFTU�QSBDUJDFT�PG�IPTQJUBMJUZ�BOE�
tourism business

�������� ÐāòéĀÜÙĄČôÿÐāòôÖæćèùĘāúòĀéëĈśêòÿÐüéÐāòçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Accounting and Investment for Hospitality and Tourism Entrepreneurs
� ğęĥõõĦėĎĥāþĩĒīĹčĄĦčĞĽĦğėĥĎĐĭʀďėĤõġĎõĦėČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěĳčĖĬøĈĨüĨċĥę� üėėĖĦĎėėćěĨþĦþĩĒ�
ûĎõĦėİûĨčıęĤġĥĉėĦĞɿěčċĦûõĦėİûĨč�ďėĤİĔċĉʀčċĬč�ğęĥõõĦėęûċĬčĒīĹčĄĦč�ĐęõėĤċĎöġûİċøĲčĲęĖĩĈĨüĨċĥęĉɿġõĦėĎĥāþĩ�
İċøĲčĲęĖĩċĦûĈʀĦčõĦėİûĨč�õĦėėĥõĝĦøěĦĕĕĥĸčøûďęġĈĔĥĖĈʀĦčĴÿİĎġėʃİþĨûėĬõ�ĈʀĦčĎĥāþĩ�õėćĩĜĪõĝĦüĦõġûøʃõĦėČĬėõĨüĈʀĦč
õĦėĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
 Basic principle of accounting for entrepreneurs in hospitality and tourism business in the digital 
FSB��FUIJDT�BOE�BDDPVOUJOH
�̋ OBODJBM�TUBUFNFOUT�BOE�SBUJPT��UZQFT�PG�DPTU��GVOEBNFOUBM�JOWFTUNFOU��UIF�JNQBDUT�
PG�EJHJUBM�UFDIOPMPHJFT�PO�BDDPVOUJOH��ʺOBODJBM�UFDIOPMPHZ�	'JO�5FDI
��QSPBDUJWF�BDDPVOUJOH�DZCFSTFDVSJUZ��
case studies of hospitality and tourism business

�������� ÐÝúðāñçćòÐă×ùĘāúòĀéÐāòéòăúāò×ĀãÐāòçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Business Laws for Hospitality and Tourism Business Management
� ĔĦĒėěĕöġûõĂğĕĦĖČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěĳčďėĤİċĜĴċĖ� õĂğĕĦĖČĬėõĨüčĽĦİċĩĸĖěıęĤĕĥøøĬİċĜõʃ�
õĂğĕĦĖĞĽĦğėĥĎĲėûıėĕ�õĂğĕĦĖıėûûĦč�ďʅāğĦüėĨĖČėėĕöġûČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěċĩĸĞĽĦøĥā�üėĨĖČėėĕċĦûĈʀĦč
õĂğĕĦĖċĦûČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�İġõĞĦėčĨĉĨõėėĕĞĥāāĦ�ġĦċĨõĦėüĥĈĉĥĹûõĦėüĥĈõĦėčĨĉĨĎĬøøę�ĞĥāāĦ�õĦėİüėüĦ�
õĂğĕĦĖıĒɿûıęĤĒĦćĨþĖʃ�õĂğĕĦĖġĦþĩěġčĦĕĥĖıęĤøěĦĕďęġĈĔĥĖ�ıęĤõĂğĕĦĖċĩĸİõĩĸĖěöʀġûõĥĎČĬėõĨüĈĨüĨċĥę�õėćĩĜĪõĝĦ
ıęĤıčěċĦûďăĨĎĥĉĨċĩĸİďʇčİęĨĜöġûČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěċĥĹûĳčıęĤĉɿĦûďėĤİċĜ
� 5IBJMBOEƭT�PWFSWJFX�MBXT�BOE�SFHVMBUJPOT�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��UPVSJTN�CVTJOFTT�
BOE�UPVS�HVJEF�MBXT��MBXT�GPS�IPUFM��MBCPS�MBX��DSVDJBM�FUIJDBM�QSPCMFNT�PG�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��
UPVSJTN�BOE�IPTQJUBMJUZ�MFHBM�FUIJDT��IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT�MFHBM�EPDVNFOUT�TVDI�BT�FTUBCMJTINFOU�
PG�MFHBM�FOUJUZ�NBOBHFNFOU
�DPOUSBDU
�OFHPUJBUJPO
�DJWJM�MBX
�BOE�DPNNFSDJBM�MBX
�IFBMUI�BOE�TBGFUZ�MBX
�BOE�
MBXT�SFMBUFE�UP�EJHJUBM�CVTJOFTT��EPNFTUJD�BOE�JOUFSOBUJPOBM�DBTF�TUVEJFT�BOE�CFTU�QSBDUJDFT�PG�IPTQJUBMJUZ�BOE�
tourism business
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� ÐāòæŚüÖċæĄēñö
 Leadership and Personnel Management for Hospitality and Tourism Entrepreneurs
� ğęĥõõĦėĒīĹčĄĦčıęĤċĘĝĂĩöġûĔĦěĤĐĭʀčĽĦ�ġûøʃďėĤõġĎ�øĬćęĥõĝćĤ�ėĭďıĎĎ�ĎċĎĦċıęĤğčʀĦċĩĸċĩĸĞĽĦøĥāöġû
ĐĭʀčĽĦ� ĔĦěĤĐĭʀčĽĦõĦėİďęĩĸĖčıďęû� õĦėĞėʀĦûěĨĞĥĖċĥĜčʃ� İďɻĦğĕĦĖıęĤěĥĉĊĬďėĤĞûøʃ� õĦėĉĥĈĞĨčĳü� õĦėďėĤĞĦčûĦčėĤğěɿĦû
ğčɿěĖûĦčıęĤġûøʃõėĉɿĦû�Ķ�ğęĥõõĦėĒīĹčĄĦčĳčõĦėĞėėğĦøč�ĒĥĆčĦøč�ıęĤĎėĨğĦėøčĳğʀİďʇčøčİõɿûċĩĸĕĩĜĥõĖĔĦĒ�ıęĤ 
ĕĩøěĦĕİďʇčĐĭʀčĽĦĳğʀıõɿČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� õėćĩĜĪõĝĦıęĤıčěċĦûďăĨĎĥĉĨċĩĸİďʇčİęĨĜöġûČĬėõĨüĎėĨõĦėıęĤ 
õĦėċɿġûİċĩĸĖěċĥĹûĳčıęĤĉɿĦûďėĤİċĜ
� #BTJD�QSJODJQMFT�BOE�UIFPSJFT�PG�MFBEFSTIJQ��FMFNFOUT
�USBJUT
�GPSNT
�SPMFT�BOE�NBJO�EVUJFT�PG�MFBEFS��
USBOTGPSNBUJPOBM�MFBEFSTIJQ��WJTJPOJOH
�HPBMT�BOE�QVSQPTFT��EFDJTJPO��NBLJOH��JOUFSPSHBOJ[BUJPOBM�DPPSEJOBUJPO��
CBTJD�QSJODJQMFT�PG�IVNBO�SFTPVSDF�SFDSVJUNFOU��IVNBO�SFTPVSDF�EFWFMPQNFOU�BOE�UBMFOU�NBOBHFNFOU�UP�
QSPNPUF�DPNQFUFODZ�BOE�MFBEFSTIJQ�JO�IVNBO�DBQJUBM�JO�UPVSJTN�BOE�IPTQJUBMJUZ�FTUBCMJTINFOU��EPNFTUJD�
and international case studies and best practices of hospitality and tourism business
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 Revenue Management in Hospitality and Tourism Business
� øěĦĕğĕĦĖıęĤøěĦĕĞĽĦøĥāöġûõĦėüĥĈõĦėėĦĖĴĈʀ�õęĖĬċČʃõĦėĉĥĹûėĦøĦ�øěĦĕĞĥĕĒĥčČʃėĤğěɿĦûĕĭęøɿĦıęĤėĦøĦ�
õĦėøĦĈõĦėćʃøěĦĕĉʀġûõĦė�õĦėĎėĨğĦėĞĨčøʀĦøûİğęīġıęĤėĦøĦ�õĦėüĥĈõĦėþɿġûċĦûõĦėüĽĦğčɿĦĖĞĨčøʀĦ�İċøĲčĲęĖĩĈĨüĨċĥę
ĞĽĦğėĥĎõĦėüĥĈõĦėėĦĖĴĈʀ�õėćĩĜĪõĝĦČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� %FʺOJUJPOT�BOE�JNQPSUBODF�PG�SFWFOVF�NBOBHFNFOU��QSJDJOH�TUSBUFHZ��SFMBUJPOTIJQ�PG�WBMVF�BOE�
QSJDF�� EFNBOE� GPSFDBTUJOH�� JOWFOUPSZ� BOE� QSJDF�NBOBHFNFOU�� EJTUSJCVUJPO� DIBOOFM� NBOBHFNFOU�� EJHJUBM�
UFDIOPMPHZ�GPS�SFWFOVF�NBOBHFNFOU��DBTF�TUVEJFT�PG�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT
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 Business English Communication for Hospitality and Tourism Business
� õĦėĒĥĆčĦċĥõĝĤõĦėĳþʀĔĦĝĦġĥûõĘĝİþĨûČĬėõĨüĈʀĦč�õĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖč�đɸõõĦėĞčċčĦ�õĦėčĽĦİĞčġ
ûĦč�õĦėďėĤþĬĕ�õĦėİüėüĦĉɿġėġû�õĦėĳğʀöʀġĕĭęıęĤøĽĦıčĤčĽĦİĒīĸġČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěĐɿĦčĎċĎĦċĞĕĕĉĨıęĤ
ĞĊĦčõĦėćʃüĽĦęġû�øěĦĕİöʀĦĳüĈʀĦčøěĦĕıĉõĉɿĦûėĤğěɿĦûěĥĆčČėėĕ�ĕĦėĖĦċĞĥûøĕ�õĦėĞīĸġĞĦėİþĨûČĬėõĨü�ıęĤĎėĨĎċöġû
õĦėĞīĸġĞĦėöʀĦĕěĥĆčČėėĕ�
� #VTJOFTT� &OHMJTI� TLJMMT� EFWFMPQNFOU�MJTUFOJOH
� TQFBLJOH
� SFBEJOH� BOE� XSJUJOH�� DPOWFSTBUJPOT�
QSBDUJDF
�QSFTFOUBUJPOT
�NFFUJOHT
�OFHPUJBUJPOT��HJWJOH�JOGPSNBUJPO�BOE�SFDPNNFOEBUJPOT�GPS�IPTQJUBMJUZ�BOE�
UPVSJTN� CVTJOFTT� UISPVHI� SPMF�QMBZT� BOE� TJNVMBUJPO�� VOEFSTUBOEJOH� DVMUVSBM� EJʹFSFODFT�� TPDJBM� FUJRVFUUF��
business communication and cross-cultural communication
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 Personality Development for Hospitality and Tourism Entrepreneurs
� øěĦĕĞĽĦøĥāöġûĎĬøęĨõĔĦĒ� õĦėğęɿġğęġĕĎĬøęĨõĔĦĒ� ċĘĝĂĩĎĬøęĨõĔĦĒ� ĎĬøęĨõĔĦĒċĩĸĒĪûďėĤĞûøʃöġû 
õĦėİďʇčĐĭʀďėĤõġĎõĦėČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�ġĨċČĨĒęğęĥõĳčõĦėĒĥĆčĦĎĬøęĨõĔĦĒ�õĦėďėĥĎċĥĜčøĉĨıęĤěĦûėĦõĄĦč
ĳčõĦėĒĥĆčĦĎĬøęĨõĔĦĒ� õĦėĒĥĆčĦĎĬøęĨõĔĦĒĔĦĖĳčıęĤĔĦĖčġõ� õĦėďėĥĎċɿěûċɿĦġėĨĖĦĎĊ� İċøčĨøõĦėıĉɿûğčʀĦıęĤ 
õĦėıĉɿûõĦĖ�õĦėđɸõċĥõĝĤĕčĬĝĖĞĥĕĒĥčČʃ�ċĥõĝĤõĦėİöʀĦĞĥûøĕċĥĹûĳčĎėĨĎċċĩĸİďʇčċĦûõĦėıęĤĴĕɿİďʇčċĦûõĦė
� 5IF�JNQPSUBODF�PG�QFSTPOBMJUZ��QFSTPOBMJUZ�TIBQJOH��QFSTPOBMJUZ�UIFPSJFT��EFTJSFE�DIBSBDUFSJTUJDT�
PG�UIF�IPTQJUBMJUZ�BOE�UPVSJTN�FOUSFQSFOFVST
�NBJO�JOʻVFODFT�PO�QFSTPOBMJUZ�EFWFMPQNFOU
�BUUJUVEF�BEKVTUNFOU�
BOE�GPVOEBUJPO�GPS�QFSTPOBMJUZ�HSPXUI��JOUFSOBM�BOE�FYUFSOBM�QFSTPOBMJUZ�EFWFMPQNFOU��BQQFBSBODF�BOE�WJTVBM�
QPJTF
�NBLFVQ�BOE�DMPUIJOH�UFDIOJRVFT��JOUFSQFSTPOBM�TLJMM��TPDJBM�TLJMMT�CPUI�GPSNBM�BOE�JOGPSNBM�DPOUFYUT
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� $SPTT�$VMUVSBM�4FSWJDF�1TZDIPMPHZ
� ıčěøĨĈüĨĉěĨċĖĦĎėĨõĦė� õėġĎıčěøĨĈıĎĎİĉĨĎĲĉ� øěĦĕıĉõĉɿĦûöġûøĬćęĥõĝćĤöġûĎĬøøę� ĒĘĉĨõėėĕ 
ĈʀĦčěĥĆčČėėĕöġûčĥõċɿġûİċĩĸĖě�õĦėĞėʀĦûüĨĉĎėĨõĦė�ěûüėõĦėĎėĨõĦėıęĤøĬćĔĦĒõĦėĎėĨõĦė�õęĖĬċČʃõĦėĎėĨõĦė�õĦėüĥĈõĦė
ıęĤõĦėġġõıĎĎõĨüõėėĕęĭõøʀĦĞĥĕĒĥčČʃ�õĦėĞīĸġĞĦėİĒīĸġĲčʀĕčʀĦěĳü�ĜĨęďĤõĦėĉɿġėġûıęĤõĦėĞėʀĦûøěĦĕďėĤċĥĎĳüĳčûĦč
ĎėĨõĦė�ğęĥõõĦėĞīĸġĞĦėöʀĦĕěĥĆčČėėĕİĒīĸġøěĦĕĞĥĕĒĥčČʃ�õĦėüĥĈõĦėøěĦĕöĥĈıĖʀûöʀĦĕěĥĆčČėėĕ
� 4FSWJDF�QTZDIPMPHJDBM�DPODFQU��UIF�HSPXUI�NJOETFU��JOEJWJEVBM�DIBSBDUFSJTUJD�EJʹFSFODFT��UPVSJTUƭT�
DVMUVSBM�CFIBWJPS��DVMUJWBUJOH�B�TFSWJDF�NJOETFU��TFSWJDF�DZDMF�BOE�TFSWJDF�RVBMJUZ��TFSWJDF�TUSBUFHJFT��$VTUPNFS�
3FMBUJPOTIJQ�.BOBHFNFOU�	$3.
�BOE�$3.�QSPHSBN�EFTJHO��QFSTVBTJWF�DPNNVOJDBUJPO��UIF�BSU�PG�OFHPUJBUJOH�
BOE�DSFBUJOH�JNQSFTTJWF�TFSWJDF��DSPTT�DVMUVSBM�DPNNVOJDBUJPO�QSJODJQMFT�UP�EFWFMPQ�SFMBUJPOTIJQT��DSPTT�DVMUVSBM�
DPOʻJDU�NBOBHFNFOU

3)/�/<�:D�&:8
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 Hospitality and Tourism Business Entrepreneurship
� õėĤĎěčõĦėöġûõĦėďėĤõġĎõĦėČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� õĦėĒĥĆčĦıĐčČĬėõĨüıęĤĲĕİĈęČĬėõĨü� 
õĦėüĥĈğĦİûĨčċĬčıęĤõĦėėĤĈĕċĬč�õęĖĬċČʃİĒīĸġõĦėİĉĨĎĲĉıęĤõĦėöĖĦĖČĬėõĨü�üėĨĖČėėĕıęĤøěĦĕėĥĎĐĨĈþġĎĉɿġĞĥûøĕöġû
ČĬėõĨü
� &OUSFQSFOFVSJBM� QSPDFTT� GPS� IPTQJUBMJUZ� BOE� UPVSJTN�CVTJOFTT�� EFWFMPQJOH� CVTJOFTT� QMBO� BOE�
CVTJOFTT�NPEFMT�� ʺOBODJOH� BOE� GVOEJOH�� CVTJOFTT� HSPXUI� BOE� TDBMF� VQ� TUSBUFHJFT�� CVTJOFTT� FUIJD� BOE�
$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUJFT�	$43
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 Marketing Research for Hospitality and Tourism Entrepreneurs
� ėĤİĎĩĖĎěĨČĩěĨüĥĖıęĤõėĤĎěčõĦėċĽĦěĨüĥĖċĦûõĦėĉęĦĈ� ĲøėûėɿĦûûĦčěĨüĥĖĉęĦĈĈʀĦčČĬėõĨüĎėĨõĦėıęĤ 
õĦėċɿġûİċĩĸĖěċĩĸİďʇčďėĤİĈķčėɿěĕĞĕĥĖ�õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĳčõĦėİõķĎöʀġĕĭęıęĤěĨİøėĦĤğʃöʀġĕĭęõĦėčĽĦİĞčġöʀġĕĭęċĩĸĕĩ
ďėĤĞĨċČĨĔĦĒüĦõĐęõĦėěĨüĥĖ�õėćĩĜĪõĝĦûĦčěĨüĥĖČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěċĥĹûĳčıęĤĉɿĦûďėĤİċĜ
� .BSLFUJOH�SFTFBSDI�NFUIPEPMPHZ�BOE�QSPDFTT��NBSLFUJOH�SFTFBSDI�QSPQPTBM�JO�DPOUFNQPSBSZ�
JTTVF�PG�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��BQQMZJOH�UFDIOPMPHZ�GPS�EBUB�DPMMFDUJPO�BOE�BOBMZTJT��FʹFDUJWF�EBUB�
QSFTFOUBUJPO�EFSJWFE�GSPN�NBSLFUJOH�SFTFBSDI�ʺOEJOHT��EPNFTUJD�BOE�JOUFSOBUJPOBM�SFTFBSDI�DBTF�TUVEJFT�PG�
hospitality and tourism business

��������� ÐāòùòśāÖùòòÓŞÓüèċæèäŞČôÿïāíôĀÐøâŞùĘāúòĀéçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Content and Image Creation in Hospitality and Tourism Business
� ėĭďıĎĎøġčİċčĉʃĞĽĦğėĥĎĞīĸġĈĨüĨċĥę�ğęĥõĞĽĦøĥāĳčõĦėĞėʀĦûøġčİċčĉʃİĒīĸġĞėʀĦûøěĦĕİþīĸġĕĥĸčıęĤĔĦĒęĥõĝćʃċĩĸĈĩ�
õęĖĬċČʃõĦėĞėʀĦûĞėėøʃøġčİċčĉʃ�İċøčĨøõĦėİöĩĖčĒĦĈğĥěıęĤõĦėİęɿĦİėīĸġû�õĦėđɸõĞėʀĦûĞėėøʃøġčİċčĉʃĳčĈĨüĨċĥęıĒęĉēġėʃĕ�
õĦėěĥĈıęĤďėĤİĕĨčĐęøġčİċčĉʃ�õėćĩĜĪõĝĦüĦõČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� 5ZQFT�PG�DPOUFOU�GPS�EJHJUBM�NFEJBT��FTTFOUJBM�QSJODJQBM�GPS�DPOUFOU�DSFBUJPO�UP�NBYJNJ[F�DPOʺEFODF�
BOE�CSBOE�JNBHF��DPOUFOU�DSFBUJPO�TUSBUFHZ��IFBEMJOF�BOE�TUPSZUFMMJOH�UFDIOJRVF��DPOUFOU�DSFBUJPO�QSBDUJDFT�
JO�EJHJUBM�QMBUGPSN��DPOUFOU�NFBTVSFNFOU�BOE�FWBMVBUJPO��DBTF�TUVEJFT�PG�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT�
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�������� ÐôñćæçŞÐāòäôāãùĆēüùĀÖÓðüüèďôèŞùĘāúòĀéçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

� 4PDJBM�.FEJB�.BSLFUJOH�4USBUFHJFT�GPS�)PTQJUBMJUZ�BOE�5PVSJTN�#VTJOFTT
� ďėĤİĔċıęĤęĥõĝćĤöġûĞīĸġĞĥûøĕġġčĴęčʃ� üĬĈďėĤĞûøʃöġûõĦėċĽĦõĦėĉęĦĈĞīĸġĞĥûøĕġġčĴęčʃ� ėĭďıĎĎ
ĲúĝćĦĳčĞīĸġĞĥûøĕġġčĴęčʃ�õĦėěĦûıĐčõęĖĬċČʃĳčõĦėċĽĦõĦėĉęĦĈĞīĸġĞĥûøĕġġčĴęčʃ�õĦėĞėʀĦûıøĕİďāĲúĝćĦĞĽĦğėĥĎ
ČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěĳčıĒęĉēġėʃĕĉɿĦû�Ķ�õĦėěĥĈıęĤďėĤİĕĨčĐęıøĕİďā�õėćĩĜĪõĝĦüĦõõęĖĬċČʃĉęĦĈĞīĸġĞĥûøĕ
ġġčĴęčʃĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� 5ZQFT�BOE�DIBSBDUFSJTUJDT�PG�TPDJBM�NFEJB�QMBUGPSNT��TPDJBM�NFEJB�NBSLFUJOH�PCKFDUJWFT��TPDJBM�
NFEJB�BEWFSUJTFNFOU�GPSNBU��TUSBUFHJD�QMBOOJOH�GPS�TPDJBM�NFEJB�NBSLFUJOH��DSFBUJOH�BEWFSUJTJOH�DBNQBJHOT�
GPS�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT�JO�WBSJPVT�TPDJBM�NFEJB�QMBUGPSNT��NFBTVSFNFOU�BOE�FWBMVBUJPO�PG�TPDJBM�
NFEJB�DBNQBJHOT��DBTF�TUVEJFT�PG�TPDJBM�NFEJB�NBSLFUJOH�TUSBUFHZ�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT

��������ÓöāðċÙĄēñöÙāÜãśāèÐāòÑāñĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

� 4BMFT�&YQFSUJTF�JO�)PTQJUBMJUZ�BOE�5PVSJTN�#VTJOFTT
� õĦėöĦĖĲĈĖĖĪĈğęĥõøĬćČėėĕüėĨĖČėėĕ� õĦėĳþʀċĥõĝĤõĦėöĦĖċĩĸĞĦĕĦėĊĞīĸġĞĦėõĥĎęĭõøʀĦĳčČĬėõĨüĎėĨõĦėıęĤ
õĦėċɿġûİċĩĸĖě�ċĥĹûĳčďėĤİċĜıęĤęĭõøʀĦĉɿĦûďėĤİċĜİĒīĸġĞėʀĦûøěĦĕİöʀĦĳü�ĈĪûĈĭĈøěĦĕĞčĳü� ĲčʀĕčʀĦěĳü�ıęĤİüėüĦĉɿġėġû
ĲĈĖċĩĸĖĥûĞĦĕĦėĊėĥõĝĦøěĦĕĞĥĕĒĥčČʃõĥĎęĭõøʀĦĴěʀĴĈʀ� õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩ� õĦėöĦĖċĩĸİğĕĦĤĞĕõĥĎøěĦĕĉʀġûõĦėöġû
ęĭõøʀĦ�õėćĩĜĪõĝĦüĦõČĬėõĨüõĦėĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
�� &UIJDBM�TFMMJOH��TBMF�DPNNVOJDBUJPO�TLJMMT�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT�GPS�EPNFTUJD�BOE�
JOUFSOBUJPOBM�DVTUPNFS� UP�DSFBUF�VOEFSTUBOEJOH
�BUUSBDUJOH
�QFSTVBEJOH
�OFHPUJBUJOH� UP�NBJOUBJO�DVTUPNFSƭ�
SFMBUJPOTIJQ�� BQQMZJOH� TFMM� UFDIOPMPHJFT� UP� TVJU� DVTUPNFSTƭ� OFFE�� DBTF� TUVEJFT� PG� IPTQJUBMJUZ� BOE� UPVSJTN�
business

�������� úŚöÖčÚŚÓćâÓŚāČôÿčô×ăùäăÐùŞùĘāúòĀéëĈśêòÿÐüéÐāòçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Value Chain and Logistics for Hospitality and Tourism Business Entrepreneurs 
� õĦėĎėĨğĦėğɿěûĲÿɿøĬćøɿĦıęĤĲęüĨĞĉĨõĞʃĞĽĦğėĥĎĐĭʀďėĤõġĎõĦėČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� õĦėěĨİøėĦĤğʃ 
ıčěĲčʀĕıęĤøěĦĕİĞĩĸĖûĳčġčĦøĉ� õĦėĈĭıęĒĥčČĕĨĉė� ĉĥĹûıĉɿõĦėĞėėğĦěĥĉĊĬĈĨĎ� õĦėİõķĎėĥõĝĦ� õĦėĞɿûĞĨčøʀĦğėīġĎėĨõĦė�
üčĊĪûõĦėĎėĨğĦėøěĦĕĒĪûĒġĳüöġûęĭõøʀĦ� õĦėĳþʀİċøĲčĲęĖĩċĩĸİğĕĦĤĞĕ� İĒīĸġĳğʀİõĨĈďėĤĲĖþčʃĞĭûĞĬĈ� õėćĩĜĪõĝĦüĦõČĬėõĨü
õĦėĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� 7BMVF�DIBJO�BOE� MPHJTUJDT�NBOBHFNFOU� GPS�IPTQJUBMJUZ�BOE�UPVSJTN�FOUSFQSFOFVST�� USFOET�BOE�
QPUFOUJBM�SJTL�BOBMZTJT��QBSUOFS�TVQQPSU�TUBSUJOH�GSPN�SBX�NBUFSJBMT�TPVSDJOH
�XBSFIPVTJOH
�QSPEVDU�PS�TFSWJDF�
EFMJWFSZ�UP�DVTUPNFS�TBUJTGBDUJPO�NBOBHFNFOU��BQQSPQSJBUFE�NPEFSO�UFDIOPMPHJDBM�VTFE�GPS�NBYJNVN�CFOFʺUT��
case studies of hospitality and tourism business

�������� Ðāòéòăúāò×ĀãÐāòÓöāðċùĄēñÖČôÿöăÐóäùĘāúòĀéëĈśêòÿÐüéÐāòçćòÐă×éòăÐāòČôÿ� �	�����

� ÐāòæŚüÖċæĄēñö�
 Risk and Crisis Management for Hospitality and Tourism Business Entrepreneurs
� õĦėøĦĈõĦėćʃøěĦĕİĞĩĸĖûıęĤøěĦĕĴĕɿıčɿčġčüĦõďʅüüĥĖĔĦĖčġõġûøʃõė� ċĩĸġĦüċĽĦĳğʀġûøʃõėİõĨĈĐęõėĤċĎ�
õĦėüĥĈõĦėĳğʀėĤĈĥĎöġûøěĦĕİĞĩĸĖûıęĤĐęõėĤċĎċĩĸüĤİõĨĈöĪĹčĳčġčĦøĉġĖĭɿĳčėĤĈĥĎċĩĸġûøʃõėĖġĕėĥĎĴĈʀøěĎøĬĕĴĈʀ�ıęĤĉėěü
ĞġĎĴĈʀġĖɿĦûĕĩėĤĎĎ�õĦėĳþʀİøėīĸġûĕīġċĦûİċøĲčĲęĖĩĕĦþɿěĖĳčõĦėøĦĈõĦėćʃøěĦĕİĞĩĸĖû�õĦėüĥĈõĦėĎėĨğĦėøěĦĕİĞĩĸĖûĳğʀĎėėęĬ
İďɻĦğĕĦĖġĖɿĦûĕĩüėĨĖČėėĕ�õėćĩĜĪõĝĦüĦõČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� 3JTLT�BOE�VODFSUBJOUJFT�GPSFDBTUJOH�PG�PSHBOJ[BUJPOƭT�FYUFSOBM�GBDUPS�UIBU�NBZ�BʹFDU�PSHBOJ[BUJPO��
NBOBHJOH�GVUVSF�SJTLT�BOE�JNQBDUT�BU�UIF�MFWFM�XIJDI�BSF�BDDFQUBCMF
�DPOUSPMMBCMF
�BOE�TZTUFNBUJDBMMZ�WFSJʺBCMF�
GPS�PSHBOJ[BUJPO��SJTL�GPSFDBTUJOH�VTJOH�UFDIOPMPHJDBM�UPPMT��FUIJDBMMZ�BDDPNQMJTIFE�SJTL�NBOBHFNFOU��DBTF�
studies of hospitality and tourism business
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�������� ÐāòíĈãïāøāüĀÖÐóøĎèæĄēùāçāòâÿ� �	�����

� 1VCMJD�4QFBLJOH�JO�&OHMJTI
� İċøčĨøõĦėĒĭĈĔĦĝĦġĥûõĘĝĳčċĩĸĞĦČĦėćĤ�õĦėõęɿĦěĞĬčċėĒüčʃ�õĦėġĔĨďėĦĖıęĤõĦėĲĉʀıĖʀû�õĦėĒĭĈġĔĨďėĦĖ
ĞĽĦğėĥĎČĬėõĨüõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� ĒĥĆčĦĞĽĦİčĩĖûıęĤõĦėġġõİĞĩĖûĳčõĦėĳþʀĔĦĝĦġĥûõĘĝ� õĦėĳþʀİĞĩĖûĞĭûĉĸĽĦċĩĸ 
Ċĭõĉʀġû�øěĦĕİėķěĳčõĦėĒĭĈıęĤüĥûğěĤĳčõĦėğĖĬĈ
� &OHMJTI�QVCMJD�TQFBLJOH�UFDIOJRVFT��EFMJWFSJOH�TQFFDIFT
�EJTDVTTJPO�BOE�EFCBUFT��EJTDVTTJPO�GPS�
UPVSJTN�BOE�IPTQJUBMJUZ�CVTJOFTT��EFWFMPQJOH�&OHMJTI�BDDFOU
�QSPOVODJBUJPO
�BDDVSBUF�UPOF�PG�WPJDF
�TQFFE�
BOE�QBVTF�PG�TQFBLJOH

�������� ÐāòÓăãċÙăÖüüÐČéé�ÐāòùòśāÖùòòÓŞ�ČôÿèöĀäÐòòðĎèÐāòéòăúāò×ĀãÐāòçćòÐă×éòăÐāò� �	�����

� ČôÿÐāòæŚüÖċæĄēñö
 Design Thinking, Creation and Innovation in Hospitality and Tourism Business Management
� õėĤĎěčõĦėøĨĈİþĨûġġõıĎĎ� õĦėĞėʀĦûĞėėøʃıęĤčěĥĉõėėĕİĒīĸġčĽĦĴďďėĤĖĬõĉʃĳþʀĳčõĦėġġõıĎĎıęĤĎėĨğĦė
üĥĈõĦėďėĤĞĎõĦėćʃċĩĸİďʇčİęĨĜĳğʀıõɿęĭõøʀĦıęĤĎėĨğĦėġûøʃõėČĬėõĨüĳğʀďėĤĞĎøěĦĕĞĽĦİėķü� ďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĐɿĦč 
õĦėøĨĈİþĨûġġõıĎĎĳčõĦėĞėʀĦûĞėėøʃčěĥĉõėėĕĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� õĦėěĨİøėĦĤğʃõėćĩĜĪõĝĦıęĤıčěďăĨĎĥĉĨ
ċĩĸĈĩöġûČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� %FTJHO�UIJOLJOH�QSPDFTT��DSFBUJPO�BOE�JOOPWBUJPO�UP�CF�BQQMJFE�JO�EFTJHOJOH�DVTUPNFSƭT�FYDFMMFODF�
FYQFSJFODF�NBOBHFNFOU� BOE� PSHBOJ[BUJPOBM� NBOBHFNFOU�� BQQMZJOH� UFDIOPMPHZ� UISPVHI� EFTJHO� UIJOLJOH�
GPS�JOOPWBUJPO�DSFBUJPO�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��BOBMZTJT�PG�DBTF�TUVEJFT�BOE�CFTU�QSBDUJDFT�PG�
hospitality and tourism business

�������� čÓòÖÖāèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Hospitality and Tourism Business Project
� õĦėěĨİøėĦĤğʃĞĔĦĒıěĈęʀġĕıęĤďėĤİĈķčďʅāğĦ� õĦėĜĪõĝĦøěĦĕİďʇčĴďĴĈʀĞĽĦğėĥĎõĦėĈĽĦİčĨčõĦėĲøėûûĦč 
ĈʀĦčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�ěĨĞĥĖċĥĜčʃıęĤěĥĉĊĬďėĤĞûøʃöġûĲøėûûĦčõĦėěĦûıĐčõĦėĈĽĦİčĨčĲøėûûĦčıęĤõĦėĉĨĈĉĦĕ�
õĦėüĥĈõĦėøěĦĕİďęĩĸĖčıďęûċĩĸİõĨĈöĪĹčþɿěûĈĽĦİčĨčĲøėûûĦčõĦėďėĤİĕĨčĐęĲøėûûĦč�õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĳčõĦėĈĽĦİčĨč
ĲøėûûĦč
� &OWJSPONFOU�BOE�QSPCMFN�BOBMZTJT�� GFBTJCJMJUZ�TUVEZ� GPS�IPTQJUBMJUZ�BOE� UPVSJTN�QSPKFDU��WJTJPO�
BOE�PCKFDUJWF�GPSNVMBUJPO�PG�QSPKFDU��QSPKFDU�QMBOOJOH�BOE�NPOJUPSJOH��DIBOHF�NBOBHFNFOU�EVSJOH�QSPKFDU�
JNQMFNFOUBUJPO��QSPKFDU�FWBMVBUJPO��BQQMZJOH�UFDIOPMPHZ�GPS�QSPKFDU�

3)/�/<�:D�&:8D-?5	
� 	-@ĉ)/<�:�/:)2!G�D�&:8
�������� ÓćâçòòðĎèÐāòæĘāçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Integrity for Hospitality and Tourism Business
� øěĦĕğĕĦĖ�øěĦĕĞĽĦøĥāöġûõĦėĕĩøĬćČėėĕıęĤøěĦĕÿīĸġĞĥĉĖʃĳčõĦėċĽĦČĬėõĨüĉɿġõĦėİĉĨĎĲĉġĖɿĦûĖĥĸûĖīč�ďʅüüĥĖ
ıęĤıėûõĈĈĥčċĩĸġĦüİďʇčġĬďĞėėøĉɿġõĦėĈĽĦİčĨčČĬėõĨüġĖɿĦûĕĩøĬćČėėĕ�ĎċĎĦċöġûİüʀĦöġûõĨüõĦėıęĤĐĭʀĕĩĞɿěčĴĈʀĞɿěčİĞĩĖĳč
õĦėþĩĹěĥĈøěĦĕĕĩøĬćČėėĕöġûĎĬøøę�õėćĩĜĪõĝĦüĦõČĬėõĨüċĩĸĕĩøĬćČėėĕıęĤøěĦĕėĥĎĐĨĈþġĎċĦûĞĥûøĕİþĨûġûøʃõė�	$43
�öġû
ČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� %FʺOJUJPO�BOE�JNQPSUBODF�PG�CVTJOFTT�JOUFHSJUZ�GPS�TVTUBJOBCMF�HSPXUI���GBDUPST�BOE�QSFTTVSFT�
UIBU�NJHIU�CFDPNF�PCTUBDMFT�GPS�SVOOJOH�CVTJOFTT�XJUI�JOUFHSJUZ��SPMFT�PG�FOUSFQSFOFVST�BOE�TUBLFIPMEFST�
JO�FWBMVBUJOH�UIF�QFSTPOBM�JOUFHSJUZ��DBTF�TUVEJFT�PG�JOUFHSJUZ�CVTJOFTT�BOE�$PSQPSBUF�4PDJBM�3FTQPOTJCJMJUJFT�
	$43
�PG�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT
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�������� ċ÷òøß÷āùäòŞċíĆēüëĈśêòÿÐüéÐāòçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Economics for Hospitality and Tourism Business
 ıčěøĨĈċĦûİĜėĝĄĜĦĞĉėʃ� ċĘĝĂĩġĬďĞûøʃıęĤġĬďċĦč� øěĦĕĖīĈğĖĬɿčöġûġĬďĞûøʃıęĤġĬďċĦčĳčġĬĉĞĦğõėėĕ 
õĦėĎėĨõĦėıęĤċɿġûİċĩĸĖě�İûĨčİēɻġ�İûĨčđɹĈıęĤİûĨčĉĪûĉĥě�ěĥăüĥõėİĜėĝĄõĨü�ĈĬęõĦėøʀĦıęĤĈĬęõĦėþĽĦėĤİûĨč�õĦėĒĥĆčĦİĜėĝĄõĨü�
ĲøėûĞėʀĦûĒīĹčĄĦčıęĤõĦėęûċĬčċĦûõĦėĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� ıčěĲčʀĕİĜėĝĄõĨüĈĨüĨċĥę� ĐęõėĤċĎċĦûİĜėĝĄõĨüüĦõ
ġĬĉĞĦğõėėĕĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėĒĥĆčĦČĬėõĨüõĦėĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěġĖɿĦûĖĥĸûĖīčĉɿġĈʀĦčİĜėĝĄõĨü
� $PODFQU� PG� FDPOPNJDT�� EFNBOE� BOE� TVQQMZ� UIFPSJFT�� ʻFYJCJMJUZ� PG� EFNBOE� BOE� TVQQMZ� JO�
IPTQJUBMJUZ�BOE�UPVSJTN�JOEVTUSZ��JOʻBUJPO
�EFʻBUJPO
�BOE�UJHIU�NPOFZ��FDPOPNJD�DZDMFT��USBEF�CBMBODF�BOE�
QBZNFOU�FRVJMJCSJVN��FDPOPNJD�EFWFMPQNFOU��IPTQJUBMJUZ�BOE�UPVSJTN�JOGSBTUSVDUVSF�BOE�JOWFTUNFOU��EJHJUBM�
FDPOPNZ�USFOET��FDPOPNJD�JNQBDUT�GSPN�IPTQJUBMJUZ�BOE�UPVSJTN�JOEVTUSZ��TVTUBJOBCMF�IPTQJUBMJUZ�BOE�UPVSJTN�
EFWFMPQNFOU�PO�FDPOPNZ

�������� ÐāòùòśāÖČéòèãŞùĘāúòĀéëĈśêòÿÐüéÐāòçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Branding for Hospitality and Tourism Entrepreneurs
� øěĦĕğĕĦĖ�øěĦĕĞĽĦøĥā�ġûøʃďėĤõġĎ�ıęĤ�õėĤĎěčõĦėĞėʀĦûıĎėčĈʃĞĽĦğėĥĎČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�
õĦėĎėĨğĦėıĎėčĈʃİþĨûõęĖĬċČʃ�õĦėüĥĈõĦėøĬćøɿĦıĎėčĈʃĳčĕĨĉĨĉɿĦû�Ķ�õĦėĳþʀİċøĲčĲęĖĩıęĤčěĥĉõėėĕİĒīĸġõĦėĞėʀĦûıĎėčĈʃ�
õėćĩĜĪõĝĦıęĤıčěďăĨĎĥĉĨċĩĸİďʇčİęĨĜüĦõČĬėõĨüõĦėĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� %FʺOJUJPO
�JNQPSUBODF
�DPNQPOFOUT�BOE�QSPDFTT�PG�CSBOEJOH�JO�IPTQJUBMJUZ�BOE�UPVSJTN�JOEVTUSZ��
TUSBUFHJD�CSBOE�NBOBHFNFOU��CSBOE�WBMVF�NBOBHFNFOU�JO�EJʹFSFOU�EJNFOTJPOT��BQQMJDBUJPO�PG�UFDIOPMPHZ�
BOE�JOOPWBUJPO�GPS�CSBOEJOH��DBTF�TUVEJFT�BOE�CFTU�QSBDUJDFT�PG�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT

�������� ÐāòöăċÓòāÿúŞčüÐāùæāÖÐāòäôāãÑüÖëĈśêòÿÐüéÐāò� �	�����

 Entrepreneurial Marketing Opportunity Analysis
� õĦėěĨİøėĦĤğʃöʀġĕĭęĈʀĦčõĦėĉęĦĈöġûõĦėİďʇčĐĭʀďėĤõġĎõĦė� čěĥĉõėėĕ� õėĤĎěčõĦė� ėĭďıĎĎ� İøėīĸġûĕīġ� 
õĦėĳþʀİċøĲčĲęĖĩĞĕĥĖĳğĕɿ� ıęĤıčěċĦûďăĨĎĥĉĨĞĽĦğėĥĎõĦėĞėʀĦûĲġõĦĞċĦûČĬėõĨüĐɿĦčõĦėěĨİøėĦĤğʃöʀġĕĭę� õėćĩĜĪõĝĦüĦõ
ČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě
� %BUB� BOBMZUJDT� PG� FOUSFQSFOFVSJBM� NBSLFUJOH�� JOOPWBUJPO
� QSPDFTTFT
� NPEFMT
� UPPMT
� NPEFSO�
UFDIOPMPHZ�VUJMJ[BUJPO�BOE�QSBDUJDFT�PO�DSFBUJOH�CVTJOFTT�PQQPSUVOJUJFT�UISPVHI�EBUB�BOBMZUJDT��DBTF�TUVEJFT�
of hospitality and tourism business

�������� ïĈðăæĀ÷èŞéòăÐāòċíĆēüçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

� 4FSWJDFTDBQF�GPS�)PTQJUBMJUZ�BOE�5PVSJTN�#VTJOFTT
� čĨĖĦĕ�ıčěøĨĈ�ċĘĝĂĩ�ėĭďıĎĎ�õĦėüĥĈõęĬɿĕ�ĎċĎĦċ�øěĦĕĞĽĦøĥāıęĤĐęõėĤċĎöġûĔĭĕĨċĥĜčʃĎėĨõĦėöġûČĬėõĨü
ĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėġġõıĎĎĔĭĕĨċĥĜčʃĎėĨõĦė�øěĦĕİþīĸġĕĲĖûöġûĔĭĕĨċĥĜčʃĎėĨõĦėıęĤęĥõĝćĤİýĒĦĤöġûČĬėõĨüĎėĨõĦė
ıęĤõĦėċɿġûİċĩĸĖě�ĔĭĕĨċĥĜčʃĎėĨõĦėıęĤõĦėďăĨĞĥĕĒĥčČʃėĤğěɿĦûĒčĥõûĦčõĥĎęĭõøʀĦıęĤĒčĥõûĦčõĥĎĒčĥõûĦč�õĦėďėĤĖĬõĉʃĳþʀ
İċøĲčĲęĖĩĳčõĦėüĥĈõĦėĔĭĕĨċĥĜčʃĎėĨõĦėİĒīĸġČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õėćĩĜĪõĝĦıęĤıčěďăĨĎĥĉĨċĩĸİďʇčİęĨĜöġûĔĭĕĨċĥĜčʃ
ĎėĨõĦėĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� %FʺOJUJPOT
�DPODFQUT
�UIFPSJFT
�NPEFMT
�DMBTTJʺDBUJPO
�SPMFT
�JNQPSUBODF�BOE�JNQBDU�PG�TFSWJDFTDBQF�
PO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��TFSWJDFTDBQF�EFTJHO��DPOOFDUJPO�PG�TFSWJDFTDBQF�BOE�DIBSBDUFSJTUJDT�PG�
IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��TFSWJDFTDBQF�BOE�FNQMPZFF�DVTUPNFS�BOE�FNQMPZFF�FNQMPZFF�JOUFSBDUJPO��
BQQMZJOH�UFDIOPMPHZ�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT�TFSWJDFTDBQF�NBOBHFNFOU��DBTF�TUVEJFT�BOE�CFTU�
QSBDUJDFT�GPS�TFSWJDFTDBQF�PG�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT
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�������� ċæÓčèčôñĄêŠÜÜāêòÿãăøßŞĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

� "SUJȾDJBM�*OUFMMJHFODF�5FDIOPMPHZ�JO�)PTQJUBMJUZ�BOE�5PVSJTN�#VTJOFTT
� øěĦĕėĭʀİĎīĹġûĉʀč� ĎċĎĦċ� ıęĤĐęõėĤċĎöġûİċøĲčĲęĖĩďʅāāĦďėĤĈĨĝĄʃĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�
ıčěøĨĈõĦėĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěġĥüýėĨĖĤ� õĦėĒĥĆčĦİċøĲčĲęĖĩďʅāāĦďėĤĈĨĝĄʃĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� 
õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩďʅāāĦďėĤĈĨĝĄʃĳčõĦėėěĕöʀġĕĭęöčĦĈĳğāɿ�İĒīĸġõėĤĉĬʀčõĦėĉĥĈĞĨčĳüöġûęĭõøʀĦ�ıęĤİĒīĸġĳğʀĎėĨõĦė
ċĩĸĕĩĕĦĉėĄĦč�õėćĩĜĪõĝĦĈʀĦčõĦėĳþʀİċøĲčĲęĖĩďʅāāĦďėĤĈĨĝĄʃüĦõČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� *OUSPEVDUJPO�PG�"*�UFDIOPMPHZ��SPMF�BOE�JNQBDUT�PG�"*�UFDIOPMPHZ�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��
DPODFQU�PG�TNBSU�IPTQJUBMJUZ�BOE�UPVSJTN��"*�EFWFMPQNFOU�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��BQQMJDBUJPO�PG�
"*�UFDIOPMPHZ�JO�CJH�EBUB�XBSFIPVTF�UP�TUJNVMVT�DVTUPNFSTƭ�EFDJTJPOT�BOE�QSPWJEF�TUBOEBSEJ[FE�TFSWJDFT��
DBTF�TUVEJFT�PG�"*�VTFE�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT

�������� êòÿċãĒèòŚöðùðĀñĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Contemporary Issues in Hospitality and Tourism Business
� ďėĤİĈķčıęĤıčěĲčʀĕėɿěĕĞĕĥĖöġûġĬĉĞĦğõėėĕõĦėĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�ĳčĕĨĉĨİĜėĝĄõĨü�Ğĥûøĕ�ěĥĆčČėėĕ�
ĞĨĸûıěĈęʀġĕ�İċøĲčĲęĖĩ�õĂğĕĦĖ�õĦėİĕīġû�ĞĬöĔĦĒıęĤøěĦĕďęġĈĔĥĖ�õĨüõėėĕõĦėċɿġûİċĩĸĖě�İčʀčøěĦĕĞčĳüĒĨİĜĝ�ġĦċĨ�
õĦėċɿġûİċĩĸĖěİþĨûčĨİěĜ�õĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�õĦėċɿġûİċĩĸĖě�İþĨûõĩĠĦ�İďʇčĉʀč�ěĨİøėĦĤğʃďėĤİĈķčıęĤıčěĲčʀĕėɿěĕĞĕĥĖċĩĸ
ĕĩġĨċČĨĒęĉɿġČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� $POUFNQPSBSZ�JTTVFT�BOE�USFOET�PG�IPTQJUBMJUZ�BOE�UPVSJTN�JOEVTUSZ�JO�UIF�EJNFOTJPOT�PG�FDPOPNJD
�
TPDJFUZ
�DVMUVSF
�FOWJSPONFOU
�UFDIOPMPHZ
�MBX
�QPMJUJDBM
�IFBMUI�BOE�TBGFUZ��TQFDJBM�JOUFSFTU�UPVSJTN�TVDI�BT�
FDPUPVSJTN
�IFBMUI�UPVSJTN
�TQPSU�UPVSJTN�FUD���BOBMZTJT�PG�DPOUFNQPSBSZ�JTTVFT�BOE�USFOET�JOʻVFODJOH�PO�
hospitality and tourism business

	-@ĉ)/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&
�������� ïāøāÜĄēêćŕèíĆĔèßāè� �	�����

 Fundamental Japanese
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦāĩĸďĬɺčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġû�ďėĤİċĜāĩĸďĬɺč 
� 'VOEBNFOUBM� +BQBOFTF� TUSVDUVSF� BOE� HSBNNBS�� GVOEBNFOUBM� +BQBOFTF� MJTUFOJOH
� TQFBLJOH
�
SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�+BQBOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�
culture and history of Japan

�������� ïāøāÜĄēêćŕèùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

 Japanese for Everyday Life
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčċĩĸÿĥĎÿʀġč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦāĩĸďĬɺčċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY�+BQBOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�+BQBOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��+BQBOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication
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�������� ïāøāÜĄēêćŕèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

 Japanese for Business Communication 
 ĔĦĝĦāĩĸďĬɺčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦāĩĸďĬɺčċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�+BQBOFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��+BQBOFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāÜĄēêćŕèĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Japanese for Hospitality and Tourism Business
� ĜĪõĝĦėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦāĩĸďĬɺčċĩĸĳþʀĳčČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě� İþɿč� ČĬėõĨüċɿġûİċĩĸĖě� ČĬėõĨü
Ĳėûıėĕ�ČĬėõĨüõĦėĎĨč�İďʇčĉʀč�øĽĦĜĥĒċʃİýĒĦĤċĦûěĨþĦþĩĒ�đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėıĞĈû
ĎċĎĦċĞĕĕĉĨĳčĞĊĦčõĦėćʃċĩĸõĽĦğčĈ
� +BQBOFTF�TFOUFODFT�BOE�JEJPN�VTF�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT�TVDI�BT�UPVSJTN�CVTJOFTT
�
IPUFM�CVTJOFTT
�BJSMJOF�CVTJOFTT��UFDIOJDBM�WPDBCVMBSZ��DPNQSFIFOTJWF�DPNNVOJDBUJPO�QSBDUJDF�JO�IPTQJUBMJUZ�
BOE�UPVSJTN�CVTJOFTT��SPMF�QMBZ�JO�UIF�HJWFO�TJUVBUJPOT

�������� ïāøā×ĄèíĆĔèßāè� �	�����

 Fundamental Chinese
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦėġġõ
İĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦüĩčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜüĩč�
� 'VOEBNFOUBM�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�$IJOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
IJTUPSZ�PG�$IJOB

�������� ïāøā×ĄèùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

 Chinese for Everyday Life
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčċĩĸÿĥĎÿʀġč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦüĩčċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��$IJOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

�������� ïāøā×ĄèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

 Chinese for Business Communication
� ĔĦĝĦüĩčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč� İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ� ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč� õĦėĞčċčĦĲĉʀĉġĎ� ĔĦĝĦüĩčċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨüõĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�$IJOFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��$IJOFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT



82  

�������� ïāøā×ĄèĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Chinese for Hospitality and Tourism Business
� ĜĪõĝĦėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦüĩčċĩĸĳþʀĳčČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě�İþɿč�ČĬėõĨüċɿġûİċĩĸĖě�ČĬėõĨüĲėûıėĕ�
ČĬėõĨüõĦėĎĨč�İďʇčĉʀč�øĽĦĜĥĒċʃİýĒĦĤċĦûěĨþĦþĩĒ�đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėıĞĈûĎċĎĦċ
ĞĕĕĉĨĳčĞĊĦčõĦėćʃċĩĸõĽĦğčĈ
� $IJOFTF�TFOUFODFT�BOE�JEJPN�VTF�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT�TVDI�BT�UPVSJTN�CVTJOFTT
�
IPUFM�CVTJOFTT
�BJSMJOF�CVTJOFTT��UFDIOJDBM�WPDBCVMBSZ��DPNQSFIFOTJWF�DPNNVOJDBUJPO�QSBDUJDF�JO�IPTQJUBMJUZ�
BOE�UPVSJTN�CVTJOFTT��SPMF�QMBZ�JO�UIF�HJWFO�TJUVBUJPOT�

�������� ïāøāìòĀēÖċ÷ùíĆĔèßāè� �	�����

 Fundamental French
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦđėĥĸûİĜĞİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜđėĥĸûİĜĞ
� 'VOEBNFOUBM�'SFODI�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�'SFODI�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�'SFODI�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
history of France 

�������� ïāøāìòĀēÖċ÷ùùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

 French for Everyday Life
 ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦđėĥĸûİĜĞċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY� 'SFODI� TUSVDUVSF� BOE� HSBNNBS�� DPNQMFY� 'SFODI� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
� BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��'SFODI�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

 French for Business Communication
� ĔĦĝĦđėĥĸûİĜĞČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦđėĥĸûİĜĞċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�'SFODI� GPS� MJTUFOJOH
�TQFBLJOH
� SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT�� MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��'SFODI�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāìòĀēÖċ÷ùĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 French for Hospitality and Tourism Business
� ĜĪõĝĦėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦđėĥĸûİĜĞċĩĸĳþʀĳčČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě�İþɿč�ČĬėõĨüċɿġûİċĩĸĖě�ČĬėõĨü
Ĳėûıėĕ�ČĬėõĨüõĦėĎĨč�İďʇčĉʀč�øĽĦĜĥĒċʃİýĒĦĤċĦûěĨþĦþĩĒ�đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėıĞĈû
ĎċĎĦċĞĕĕĉĨĳčĞĊĦčõĦėćʃċĩĸõĽĦğčĈ
� 'SFODI�TFOUFODFT�BOE�JEJPN�VTF�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT�TVDI�BT�UPVSJTN�CVTJOFTT
�
IPUFM�CVTJOFTT
�BJSMJOF�CVTJOFTT��UFDIOJDBM�WPDBCVMBSZ��DPNQSFIFOTJWF�DPNNVOJDBUJPO�QSBDUJDF�JO�IPTQJUBMJUZ�
BOE�UPVSJTN�CVTJOFTT��SPMF�QMBZ�JO�UIF�HJWFO�TJUVBUJPOT
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�������� ïāøāċÐāúôĄíĆĔèßāè� �	�����

 Fundamental Korean
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİõĦğęĩİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİõĦğęĩ
� 'VOEBNFOUBM�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�,PSFBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
history of Korea

�������� ïāøāċÐāúôĄùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

 Korean for Everyday Life
 ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİõĦğęĩċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė
� $PNQMFY�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�,PSFBO� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
� BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��,PSFBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

�������� ïāøāċÐāúôĄċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

 Korean for Business Communication
� ĔĦĝĦİõĦğęĩČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİõĦğęĩċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�,PSFBO� GPS� MJTUFOJOH
�TQFBLJOH
� SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT�� MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��,PSFBO�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāċÐāúôĄĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Korean for Hospitality and Tourism Business
� ĜĪõĝĦėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦİõĦğęĩċĩĸĳþʀĳčČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě� İþɿč� ČĬėõĨüċɿġûİċĩĸĖě� ČĬėõĨü
Ĳėûıėĕ�ČĬėõĨüõĦėĎĨč�İďʇčĉʀč�øĽĦĜĥĒċʃİýĒĦĤċĦûěĨþĦþĩĒ�đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėıĞĈû
ĎċĎĦċĞĕĕĉĨĳčĞĊĦčõĦėćʃċĩĸõĽĦğčĈ
� ,PSFBO�TFOUFODFT�BOE�JEJPN�VTF�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT�TVDI�BT�UPVSJTN�CVTJOFTT
IPUFM�
CVTJOFTT
�BJSMJOF�CVTJOFTT��UFDIOJDBM�WPDBCVMBSZ��DPNQSFIFOTJWF�DPNNVOJDBUJPO�QSBDUJDF�JO�IPTQJUBMJUZ�BOE�
UPVSJTN�CVTJOFTT��SPMF�QMBZ�JO�UIF�HJWFO�TJUVBUJPOT

�������� ïāøāċñüòðĀèíĆĔèßāè� �	�����

 Fundamental German
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĖġėĕĥčĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĖġėĕĥčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİĖġėĕĥč
� 'VOEBNFOUBM�(FSNBO�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�(FSNBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�(FSNBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
history of Germany 
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�������� ïāøāċñüòðĀèùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

 German for Everyday Life
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĖġėĕĥčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĖġėĕĥčċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė
� $PNQMFY�(FSNBO�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�(FSNBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��(FSNBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

�������� ïāøāċñüòðĀèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

 German for Business Communication
� ĔĦĝĦİĖġėĕĥčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİĖġėĕĥčċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�(FSNBO�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��(FSNBO�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāċñüòðĀèĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 German for Hospitality and Tourism Business
� ĜĪõĝĦėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦİĖġėĕĥčċĩĸĳþʀĳčČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě�İþɿč�ČĬėõĨüċɿġûİċĩĸĖě�ČĬėõĨü
Ĳėûıėĕ�ČĬėõĨüõĦėĎĨč�İďʇčĉʀč�øĽĦĜĥĒċʃİýĒĦĤċĦûěĨþĦþĩĒ�đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėıĞĈû
ĎċĎĦċĞĕĕĉĨĳčĞĊĦčõĦėćʃċĩĸõĽĦğčĈ
 German sentences and idiom use in hospitality and tourism business such as tourism 
CVTJOFTT
IPUFM�CVTJOFTT
�BJSMJOF�CVTJOFTT��UFDIOJDBM�WPDBCVMBSZ��DPNQSFIFOTJWF�DPNNVOJDBUJPO�QSBDUJDF�JO�
IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��SPMF�QMBZ�JO�UIF�HJWFO�TJUVBUJPOT�

�������� ïāøāċöĄñãèāðíĆĔèßāè� �	�����

 Fundamental Vietnamese
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİěĩĖĈčĦĕĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİěĩĖĈčĦĕİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİěĩĖĈčĦĕ
� 'VOEBNFOUBM�7JFUOBNFTF�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�7JFUOBNFTF�MJTUFOJOH
�TQFBLJOH
�
SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�7JFUOBNFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�
culture and history of Vietnam 

�������� ïāøāċöĄñãèāðùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

 Vietnamese for Everyday Life
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİěĩĖĈčĦĕċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİěĩĖĈčĦĕċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY�7JFUOBNFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�7JFUOBNFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��7JFUOBNFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�
informal communication
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�������� ïāøāċöĄñãèāðċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

 Vietnamese for Business Communication
� ĔĦĝĦİěĩĖĈčĦĕČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİěĩĖĈčĦĕċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�7JFUOBNFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��7JFUOBNFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāċöĄñãèāðĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Vietnamese for Hospitality and Tourism Business
� ėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦİěĩĖĈčĦĕċĩĸĳþʀĳčČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě�İþɿč�ČĬėõĨüċɿġûİċĩĸĖě�ČĬėõĨüĲėûıėĕ�
ČĬėõĨüõĦėĎĨč�İďʇčĉʀč�øĽĦĜĥĒċʃİýĒĦĤċĦûěĨþĦþĩĒ�đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėıĞĈûĎċĎĦċ
ĞĕĕĉĨĳčĞĊĦčõĦėćʃċĩĸõĽĦğčĈ
 Vietnamese sentences and idiom use in hospitality and tourism business such as tourism 
CVTJOFTT
�IPUFM�CVTJOFTT
�BJSMJOF�CVTJOFTT��UFDIOJDBM�WPDBCVMBSZ��DPNQSFIFOTJWF�DPNNVOJDBUJPO�QSBDUJDF�JO�
IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��SPMF�QMBZ�JO�UIF�HJWFO�TJUVBUJPOT�

�������� ïāøāċðĄñèðāòŞíĆĔèßāè� �	�����

 Fundamental Burmese
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĕĩĖčĕĦėʃĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĕĩĖčĕĦėʃİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİĕĩĖčĕĦėʃ
� 'VOEBNFOUBM�#VSNFTF�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�#VSNFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�#VSNFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
IJTUPSZ�PG�.ZBONBS

�������� ïāøāċðĄñèðāòŞùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

 Burmese for Everyday Life
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĕĩĖčĕĦėʃċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĕĩĖčĕĦėʃċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY�#VSNFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�#VSNFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��#VSNFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

�������� ïāøāċðĄñèðāòŞċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

 Burmese for Business Communication
� ĔĦĝĦİĕĩĖčĕĦėʃČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİĕĩĖčĕĦėʃċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�#VSNFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��#VSNFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT
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�������� ïāøāċðĄñèðāòŞĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Burmese for Hospitality and Tourism Business
� ĜĪõĝĦėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦİĕĩĖčĕĦėʃċĩĸĳþʀĳčČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě�İþɿč�ČĬėõĨüċɿġûİċĩĸĖě�ČĬėõĨü
Ĳėûıėĕ�ČĬėõĨüõĦėĎĨč�İďʇčĉʀč�øĽĦĜĥĒċʃİýĒĦĤċĦûěĨþĦþĩĒ�đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėıĞĈû
ĎċĎĦċĞĕĕĉĨĳčĞĊĦčõĦėćʃċĩĸõĽĦğčĈ
� #VSNFTF�TFOUFODFT�BOE�JEJPN�VTF�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT�TVDI�BT�UPVSJTN�CVTJOFTT
�
IPUFM�CVTJOFTT
�BJSMJOF�CVTJOFTT��UFDIOJDBM�WPDBCVMBSZ��DPNQSFIFOTJWF�DPNNVOJDBUJPO�QSBDUJDF�JO�IPTQJUBMJUZ�
BOE�UPVSJTN�CVTJOFTT��SPMF�QMBZ�JO�UIF�HJWFO�TJUVBUJPOT

�������� ïāøāüāúòĀéíĆĔèßāè� �	�����

 Fundamental Arabic
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦġĦğėĥĎĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦġĦğėĥĎİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûþĦěġĦğėĥĎ
� 'VOEBNFOUBM�"SBCJD�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�"SBCJD�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�"SBCJD�WPDBCVMBSZ�BOE�FYQSFTTJPOT��"SBCJBO�TPDJFUZ
�DVMUVSF�
and history

�������� ïāøāüāúòĀéùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

 Arabic for Everyday Life
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦġĦğėĥĎċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦġĦğėĥĎċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY� "SBCJD� TUSVDUVSF� BOE� HSBNNBS�� DPNQMFY� "SBCJD� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
� BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��"SBCJD�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

�������� ïāøāüāúòĀéċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

 Arabic for Business Communication
� ĔĦĝĦġĦğėĥĎČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč� õĦėĞčċčĦĲĉʀĉġĎ� ĔĦĝĦġĦğėĥĎċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü� õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�"SBCJD� GPS� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
�XSJUJOH
� WPDBCVMBSZ� BOE�FYQSFTTJPOT�� MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��"SBCJD�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāüāúòĀéĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Arabic for Hospitality and Tourism Business
� ĜĪõĝĦėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦġĦğėĥĎċĩĸĳþʀĳčČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě� İþɿčČĬėõĨüċɿġûİċĩĸĖě� ČĬėõĨü
Ĳėûıėĕ�ČĬėõĨüõĦėĎĨč�İďʇčĉʀč�øĽĦĜĥĒċʃİýĒĦĤċĦûěĨþĦþĩĒ�đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėıĞĈû
ĎċĎĦċĞĕĕĉĨĳčĞĊĦčõĦėćʃċĩĸõĽĦğčĈ
� "SBCJD�TFOUFODFT�BOE�JEJPN�VTF�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT�TVDI�BT�UPVSJTN�CVTJOFTT
�
IPUFM�CVTJOFTT
�BJSMJOF�CVTJOFTT��UFDIOJDBM�WPDBCVMBSZ��DPNQSFIFOTJWF�DPNNVOJDBUJPO�QSBDUJDF�JO�IPTQJUBMJUZ�
BOE�UPVSJTN�CVTJOFTT��SPMF�QMBZ�JO�UIF�HJWFO�TJUVBUJPOT�
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�������� ïāøāðāċôñŞíĆĔèßāè� �	�����

 Fundamental Malay
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦĕĦİęĖʃĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦĕĦİęĖʃİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜĕĦİęİÿĩĖ
� 'VOEBNFOUBM�.BMBZ�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�.BMBZ�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�.BMBZ�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�
PG�.BMBZTJB

��������� ïāøāðāċôñŞùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

 Malay for Everyday Life
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦĕĦİęĖʃċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ� ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦĕĦİęĖʃċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY�.BMBZ� TUSVDUVSF� BOE� HSBNNBS�� DPNQMFY�.BMBZ� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
� BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��.BMBZ�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

�������� ïāøāðāċôñŞċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

 Malay for Business Communication
� ĔĦĝĦĕĦİęĖʃČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦĕĦİęĖʃċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�.BMBZ� GPS� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
�XSJUJOH
� WPDBCVMBSZ� BOE� FYQSFTTJPOT�� MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS� KPC�BQQMJDBUJPO��.BMBZ�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāðāċôñŞĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	�����

 Malay for Hospitality and Tourism Business
� ĜĪõĝĦėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦĕĦİęĖʃċĩĸĳþʀĳčČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě� İþɿčČĬėõĨüċɿġûİċĩĸĖě� ČĬėõĨü
Ĳėûıėĕ�ČĬėõĨüõĦėĎĨč�İďʇčĉʀč�øĽĦĜĥĒċʃİýĒĦĤċĦûěĨþĦþĩĒ�đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėıĞĈû
ĎċĎĦċĞĕĕĉĨĳčĞĊĦčõĦėćʃċĩĸõĽĦğčĈ
� .BMBZ�TFOUFODFT�BOE�JEJPN�VTF�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT�TVDI�BT�UPVSJTN�CVTJOFTT
�
IPUFM�CVTJOFTT
�BJSMJOF�CVTJOFTT��UFDIOJDBM�WPDBCVMBSZ��DPNQSFIFOTJWF�DPNNVOJDBUJPO�QSBDUJDF�JO�IPTQJUBMJUZ�
BOE�UPVSJTN�CVTJOFTT��SPMF�QMBZ�JO�UIF�HJWFO�TJUVBUJPOT

3)/�/<�:D�&:8
� /<�:%Ă	#+82"	:+�č/<�:�=&
�������� ìœÐêòÿùéÐāòâŞöăÙāÙĄíĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö� �	���

 Internship in Hospitality and Tourism Business 
� đɸõďėĤĞĎõĦėćʃěĨþĦþĩĒĳčČĬėõĨüġĬĉĞĦğõėėĕĎėĨõĦė�ġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě�ıęĤČĬėõĨüġīĸč�Ķ�ċĩĸİõĩĸĖěöʀġû
� *OUFSOTIJQ�JO�IPTQJUBMJUZ�JOEVTUSZ
�UPVSJTN�JOEVTUSZ�BOE�PUIFS�SFMBUFE�CVTJOFTTFT
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� ��� ěĨċĖĦõė
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� ��� čĥõěĨþĦõĦėċĦûõĦėċɿġûİċĩĸĖě
� ��� čĥõĞėʀĦûĎęķġõİõġėʃıęĤ�ğėīġěĩ�ęʁġõ�	$POUFOU�$SFBUPS
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   Introduction to Tourism Industry
�������� üĨĉěĨċĖĦĎėĨõĦėöʀĦĕěĥĆčČėėĕ� �	�����

� �� $SPTT�DVMUVSBM�4FSWJDF�1TZDIPMPHZ�
�������� İċøĲčĲęĖĩĈĨüĨċĥęİĒīĸġČĬėõĨüċɿġûİċĩĸĖě� �	�����

   Digital Technology for Tourism Business
�������� õĦėüĥĈõĦėċĬčĕčĬĝĖʃĈʀĦčõĦėċɿġûİċĩĸĖě� �	�����

� �� )VNBO�$BQJUBM�.BOBHFNFOU�JO�5PVSJTN
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   Professional Ethics and Laws in Tourism Industry
�������� õĦėċɿġûİċĩĸĖěġĖɿĦûĖĥĸûĖīč� �	�����

   Sustainable Tourism
�������� õĦėüĥĈõĦėěĨõĘĉıęĤĞĬöġčĦĕĥĖĞĽĦğėĥĎġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� �	�����
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   Logistics for Tourism Industry 
�������� ĞĥĕĕčĦěĨüĥĖċĦûõĦėċɿġûİċĩĸĖě� �	�����

   Seminar on Research in Tourism 
�������� õĦėěĦûıĐčıęĤõĦėüĥĈčĽĦİċĩĸĖě� �	�����

� �� 5SBWFM�1MBOOJOH�BOE�5PVS�0SHBOJ[JOH�
�������� ĒėĤėĦþĞĽĦčĥõĞĕĥĖėĥĉčĲõĞĨčċėʃ� �	�����

� �� $PVSU�-JGF�JO�3BUUBOBLPTJO�1FSJPE��
��������� ĔĦĝĦġĥûõĘĝĞĽĦğėĥĎĕĥøøĬİċĜõʃİĎīĹġûĉʀč� �	�����

   Basic English for Tourist Guide 
�������� ĔĦĝĦġĥûõĘĝİĒīĸġõĦėĞīĸġĞĦėĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� �	�����

� �� &OHMJTI�$PNNVOJDBUJPO�JO�5PVSJTN�*OEVTUSZ�
�������� ĔĦĝĦġĥûõĘĝĞĽĦğėĥĎĞĽĦčĥõûĦčĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� �	�����

� �� &OHMJTI�GPS�0ʼDF�JO�5PVSJTN�*OEVTUSZ�

� /<�:D�&:8D-?5	�Ů	-@ĉ)/<�:�/:)2!G�D�&:8ů�� ae�3!ĉ/*	<��
��������� ĔĦĝĦġĥûõĘĝĞĽĦğėĥĎĕĥøøĬİċĜõʃİĒīĸġûĦčġĦþĩĒ� �	�����

� �� 5PVSJTU�(VJEF�&OHMJTI�GPS�$BSFFST�
��������� ĔĦĝĦġĥûõĘĝċĦûČĬėõĨüĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� �	�����

   Business English in Tourism Industry 
�������� İĜėĝĄĜĦĞĉėʃİĒīĸġõĦėüĥĈõĦėõĦėĎėĨõĦė� �	�����

� �� &DPOPNJDT�GPS�4FSWJDF�.BOBHFNFOU��
�������� õĦėďėĤþĬĕ�õĦėċɿġûİċĩĸĖěİĒīĸġİďʇčėĦûěĥę�čĨċėėĜõĦė�ıęĤõĦėċɿġûİċĩĸĖěõĨüõėėĕĒĨİĜĝ� �	�����

� �� .*$&�BOE�&WFOU�5PVSJTN�
�������� ġĦėĖČėėĕĲęõĲĎėĦćĉĤěĥčĉõ� �	�����

� �� 8FTUFSO�"ODJFOU�$JWJMJ[BUJPO��
�������� ġĦėĖČėėĕĲęõĲĎėĦćĉĤěĥčġġõ� �	�����

� �� &BTUFSO�"ODJFOU�$JWJMJ[BUJPO��
�������� ďėĤěĥĉĨĜĦĞĉėʃĞĕĥĖõęĦûĊĪûĞĕĥĖĳğĕɿ� �	�����

� �� )JTUPSZ�GSPN�.FEJFWBM�5JNFT�UP�.PEFSO�"HFT��
�������� İğĉĬõĦėćʃĲęõďʅüüĬĎĥčõĥĎõĦėċɿġûİċĩĸĖě� �	�����

� �� $VSSFOU�"ʹBJST�GPS�5PVSJTN�
�������� ďėĤĉĨĕĦčěĨċĖĦİĒīĸġõĦėċɿġûİċĩĸĖě� �	�����

   Iconography for Tourism 
�������� ĲĎėĦćøĈĩĞĕĥĖõɿġčďėĤěĥĉĨĜĦĞĉėʃĳčďėĤİċĜĴċĖİĒīĸġõĦėċɿġûİċĩĸĖě�� �	�����

   Prehistoric Archeology in Thailand for Tourism 
�������� ĔĭĕĨčĦĕďėĤěĥĉĨĜĦĞĉėʃċʀġûĊĨĸčİĒīĸġõĦėċɿġûİċĩĸĖě� �	�����

   Toponymical for Tourism 
�������� ğęĥõõĦėġġõıĎĎûĦčĎėĨõĦė�� �	�����

� �� 1SJODJQMF�PG�4FSWJDF�%FTJHO�
��������� õĦėüĥĈõĦėøĬćĔĦĒûĦčĎėĨõĦė�� �	�����

� �� 4FSWJDF�2VBMJUZ�.BOBHFNFOU�
��������� õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěıĎĎğėĭğėĦ� �	�����

� �� -VYVSZ�5PVSJTN�.BOBHFNFOU�
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�������� õĦėüĥĈõĦėûĦčĎėĨõĦėĞĽĦğėĥĎĐĭʀčĽĦİċĩĸĖě� �	�����

� �� 4FSWJDF�.BOBHFNFOU�GPS�5PVS�-FBEFS�
�������� õĦėüĥĈõĦėûĦčĎėĨõĦėöġûĞĦĖõĦėĎĨč� �	�����

� �� "JSMJOF�4FSWJDF�.BOBHFNFOU
��������� õĦėġġõıĎĎûĦčČĬėõĨüĎėĨõĦėĞĬöĔĦĒ� �	�����

   Healthcare Business Design 
�������� õĦėüĥĈõĦėĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� �	�����

� �� 'PPE�BOE�#FWFSBHF�.BOBHFNFOU�JO�5PVSJTN�*OEVTUSZ��
�������� øěĦĕİþīĸġıęĤĜĦĞčĦİĒīĸġõĦėċɿġûİċĩĸĖě� �	�����

   Beliefs and Religions for Tourism 
�������� ĕėĈõĲęõċĦûěĥĆčČėėĕõĥĎõĦėċɿġûİċĩĸĖě� �	�����

� �� 8PSME�$VMUVSBM�)FSJUBHF�BOE�5PVSJTN�
�������� õĦėċɿġûİċĩĸĖěĳčĔĭĕĨĔĦøİġİþĩĖĉĤěĥčġġõ� �	�����

   Tourism in East Asia 
�������� õĦėċɿġûİċĩĸĖěĳčĔĭĕĨĔĦøİġİþĩĖĉĤěĥčġġõİýĩĖûĳĉʀ� �	�����

   Tourism in Southeast Asia 
�������� õĦėċɿġûİċĩĸĖěĳčĔĭĕĨĔĦøİġİþĩĖĳĉʀ� �	�����

   Tourism in South Asia 
�������� õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěĲĈĖþĬĕþč� �	�����

� �� $PNNVOJUZ�CBTFE�5PVSJTN�.BOBHFNFOU�
�������� ĞĨčøʀĦċĦûěĥĆčČėėĕĞĽĦğėĥĎõĦėċɿġûİċĩĸĖě� �	�����

� �� $VMUVSBM�1SPEVDU�GPS�5PVSJTN�
�������� õĦėüĥĈõĦėċėĥĒĖĦõėċĦûõĦėċɿġûİċĩĸĖěİĒīĸġõĨüõėėĕİþĨûĞėʀĦûĞėėøʃ� �	�����

� �� 5PVSJTN�3FTPVSDFT�.BOBHFNFOU�GPS�$SFBUJWF�"DUJWJUJFT�
�������� ĞğěĨċĖĦõĦėİĒīĸġõĦėüĥĈõĦėċɿġûİċĩĸĖěİþĨûĞėʀĦûĞėėøʃ� �	�����

� �� *OUFSEJTDJQMJOBSZ�GPS�$SFBUJWF�5PVSJTN�.BOBHFNFOU�
�������� õĦėĞīĸġøěĦĕğĕĦĖİĒīĸġõĦėċɿġûİċĩĸĖě� �	�����

   Interpretation for Tourism 
�������� õĦėüĥĈõĦėčěĥĉõėėĕİĒīĸġõĦėċɿġûİċĩĸĖě� �	�����

� �� *OOPWBUJPO�.BOBHFNFOU�GPS�5PVSJTN�
�������� õĦėüĥĈõĦėĒĨĒĨČĔĥćąʃİþĨûĞėʀĦûĞėėøʃİĒīĸġõĦėċɿġûİċĩĸĖě� �	�����

� �� $SFBUJWF�.VTFVN�.BOBHFNFOU�GPS�5PVSJTN�
�������� õĦėüĥĈõĦėČĬėõĨüİĒīĸġõĦėċɿġûİċĩĸĖěİþĨûĞėʀĦûĞėėøʃ� �	�����

� �� #VTJOFTT�.BOBHFNFOU�GPS�$SFBUJWF�5PVSJTN�
�������� õĦėüĥĈõĦėûĦčıĞĈûĖĬøĳğĕɿİĒīĸġõĦėċɿġûİċĩĸĖě� �	�����

� �� &WFOU�.BOBHFNFOU�JO�UIF�.PEFSO�"HF�GPS�5PVSJTN�
�������� ěėėćõėėĕıęĤõĦėİöĩĖčİĒīĸġõĦėċɿġûİċĩĸĖě� �	�����

   Literature and Writing for Tourism 

/<�:D�&:8D-?5	�Ů	-@ĉ)/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&ů�� ae�3!ĉ/*	<��
�������� ĔĦĝĦüĩčĒīĹčĄĦč� �	�����

� �� 'VOEBNFOUBM�$IJOFTF�
�������� ĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč�� �	�����

   Fundamental Japanese 
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�������� ĔĦĝĦİõĦğęĩĒīĹčĄĦč� �	�����

   Fundamental Korean 
�������� ĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� �	�����

   Fundamental French 
�������� ĔĦĝĦİĖġėĕĥčĒīĹčĄĦč� �	�����

   Fundamental German 
�������� ĔĦĝĦİěĩĖĈčĦĕĒīĹčĄĦč� �	�����

� �� 'VOEBNFOUBM�$IJOFTF�
�������� ĔĦĝĦİĕĩĖčĕĦėʃĒīĹčĄĦč�� �	�����

   Fundamental Burmese 
�������� ĔĦĝĦġĦğėĥĎĒīĹčĄĦč� �	�����

   Fundamental Arabic 
�������� ĔĦĝĦĕĦİęĖʃĒīĹčĄĦč� �	�����

� �� 'VOEBNFOUBM�.BMBZ�
�������� ĔĦĝĦüĩčĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� $IJOFTF�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦāĩĸďĬɺčĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� +BQBOFTF�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦİõĦğęĩĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� ,PSFBO�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦđėĥĸûİĜĞĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� 'SFODI�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦİĖġėĕĥčĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� (FSNBO�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦİěĩĖĈčĦĕĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� 7JFUOBNFTF�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦİĕĩĖčĕĦėʃĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� #VSNFTF�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦġĦğėĥĎĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� "SBCJD�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦĕĦİęĖʃĞĽĦğėĥĎþĩěĨĉďėĤüĽĦěĥč� �	�����

� �� .BMBZ�GPS�&WFSZEBZ�-JGF�
�������� ĔĦĝĦüĩčİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� $IJOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO�
�������� ĔĦĝĦāĩĸďĬɺčİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� +BQBOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO�
�������� ĔĦĝĦİõĦğęĩİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� ,PSFBO�GPS�#VTJOFTT�$PNNVOJDBUJPO�
�������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� 'SFODI�GPS�#VTJOFTT�$PNNVOJDBUJPO�
�������� ĔĦĝĦİĖġėĕĥčİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� (FSNBO�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦİěĩĖĈčĦĕİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� 7JFUOBNFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO�
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�������� ĔĦĝĦİĕĩĖčĕĦėʃİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� #VSNFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO�
�������� ĔĦĝĦġĦğėĥĎİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� "SBCJD�GPS�#VTJOFTT�$PNNVOJDBUJPO
�������� ĔĦĝĦĕĦİęĖʃİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� �� .BMBZ�GPS�#VTJOFTT�$PNNVOJDBUJPO�
�������� ĔĦĝĦüĩčĞĽĦğėĥĎĞīĸġĎĥčİċĨû� �	�����

� �� $IJOFTF�GPS�&OUFSUBJONFOU�.FEJB�
�������� ĔĦĝĦāĩĸďĬɺčĞĽĦğėĥĎĞīĸġĎĥčİċĨû� �	�����

� �� +BQBOFTF�GPS�&OUFSUBJONFOU�.FEJB�
�������� ĔĦĝĦİõĦğęĩĞĽĦğėĥĎĞīĸġĎĥčİċĨû� �	�����

� �� ,PSFBO�GPS�&OUFSUBJONFOU�.FEJB�
�������� ĔĦĝĦđėĥĸûİĜĞĞĽĦğėĥĎĞīĸġĎĥčİċĨû� �	�����

� �� 'SFODI�GPS�&OUFSUBJONFOU�.FEJB�
�������� ĔĦĝĦİĖġėĕĥčĞĽĦğėĥĎĞīĸġĎĥčİċĨû� �	�����

� �� (FSNBO�GPS�&OUFSUBJONFOU�.FEJB�
�������� ĔĦĝĦİěĩĖĈčĦĕĞĽĦğėĥĎĞīĸġĎĥčİċĨû� �	�����

� �� 7JFUOBNFTF�GPS�&OUFSUBJONFOU�.FEJB�
�������� ĔĦĝĦİĕĩĖčĕĦėʃĞĽĦğėĥĎĞīĸġĎĥčİċĨû� �	�����

� �� #VSNFTF�GPS�&OUFSUBJONFOU�.FEJB�
�������� ĔĦĝĦġĦğėĥĎĞĽĦğėĥĎĞīĸġĎĥčİċĨû� �	�����

� �� "SBCJD�GPS�&OUFSUBJONFOU�.FEJB�
�������� ĔĦĝĦĕĦİęĖʃĞĽĦğėĥĎĞīĸġĎĥčİċĨû� �	�����

� �� .BMBZ�GPS�&OUFSUBJONFOU�.FEJB�
�������� ĔĦĝĦüĩčİĒīĸġõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� �	�����

� �� $IJOFTF�GPS�5PVSJTN�BOE�4FSWJDF�
�������� ĔĦĝĦāĩĸďĬɺčİĒīĸġõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� �	�����

� �� +BQBOFTF�GPS�5PVSJTN�BOE�4FSWJDF�
�������� ĔĦĝĦİõĦğęĩİĒīĸġõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� �	�����

� �� ,PSFBO�GPS�5PVSJTN�BOE�4FSWJDF�
�������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� �	�����

� �� 'SFODI�GPS�5PVSJTN�BOE�4FSWJDF
�������� ĔĦĝĦİĖġėĕĥčİĒīĸġõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� �	�����

� �� (FSNBO�GPS�5PVSJTN�BOE�4FSWJDF
�������� ĔĦĝĦİěĩĖĈčĦĕİĒīĸġõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� �	�����

� �� 7JFUOBNFTF�GPS�5PVSJTN�BOE�4FSWJDF
�������� ĔĦĝĦİĕĩĖčĕĦėʃİĒīĸġõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� �	�����

� �� #VSNFTF�GPS�5PVSJTN�BOE�4FSWJDF
�������� ĔĦĝĦġĦğėĥĎİĒīĸġõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� �	�����

� �� "SBCJD�GPS�5PVSJTN�BOE�4FSWJDF
�������� ĔĦĝĦĕĦİęĖʃİĒīĸġõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� �	�����

� �� .BMBZ�GPS�5PVSJTN�BOE�4FSWJDF
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3)/�/<�:D-?5	D2+=�H)ĉ!Ċ5*	/ĉ:� f�3!ĉ/*	<�
� ĳğʀİęīġõİėĩĖčėĦĖěĨþĦġīĸč� Ķ� ġĩõĴĕɿčʀġĖõěɿĦ� �� ğčɿěĖõĨĉ� ĳčğęĥõĞĭĉėėĤĈĥĎďėĨāāĦĉėĩöġûĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ�
ĲĈĖĴĕɿÿĹĽĦõĥĎėĦĖěĨþĦċĩĸİøĖİėĩĖčĕĦıęʀě� ıęĤĴĕɿİďʇčėĦĖěĨþĦċĩĸõĽĦğčĈĳğʀİėĩĖčĲĈĖĴĕɿčĥĎğčɿěĖõĨĉėěĕ� ĳčİõćąʃõĦėĞĽĦİėķü 
õĦėĜĪõĝĦ

3)/�/<�:%Ă	#+82"	:+�č/<�:�=&� f�3!ĉ/*	<�
�������� đɸõďėĤĞĎõĦėćʃěĨþĦþĩĒĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� �	���

   Internship in Tourism Industry
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3)/�/<�:D�&:8
� /<�:&?M!�:!/<�:�=&
��������� ÓöāðòĈśċéĆĔüÖäśèċÐĄēñöÐĀéüćäùāúÐòòðÐāòæŚüÖċæĄēñö� �	�����

 Introduction to Tourism Industry
 ěĨěĥĆčĦõĦė�øěĦĕğĕĦĖ�ĎċĎĦċ�øěĦĕĞĽĦøĥā�ıčěĲčʀĕõĦėċɿġûİċĩĸĖě�čĲĖĎĦĖĔĦøėĥĄİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖě�
ġûøʃďėĤõġĎöġûġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�ıęĤġĬĉĞĦğõėėĕİõĩĸĖěİčīĸġû�ığęɿûċɿġûİċĩĸĖě�ČĬėõĨüċĩĸĒĥõ�ġĦğĦė
ıęĤİøėīĸġûĈīĸĕ�õĦėøĕčĦøĕöčĞɿû�ėʀĦčöĦĖöġûċĩĸėĤęĪõ�ČĬėõĨüõĦėĎĨč�ĐęõėĤċĎöġûġĬĉĞĦğõėėĕċɿġûİċĩĸĖě�
� &WPMVUJPO
� EFGJOJUJPOT
� SPMF
� JNQPSUBODF
� UPVSJTN� USFOET
� HPWFSONFOU� QPMJDZ� PO� UPVSJTN�
JOEVTUSJFT
�FMFNFOUT�PG�UPVSJTN�BOE�IPTQJUBMJUZ�JOEVTUSZ�BOE�SFMBUFE�JOEVTUSJFT���UPVSJTU�BUUSBDUJPOT
�CVTJOFTT�
PG�BDDPNNPEBUJPOT
�GPPE�BOE�CFWFSBHFT
�USBOTQPSUBUJPO
�TPVWFOJS�BOE�HJGU�TIPQ
�UIF�BWJBUJPO�CVTJOFTT��UIF�
impact of the tourism industry 

�������� ×ăäöăæñāéòăÐāòÑśāðöĀáèçòòð� �	�����

� $SPTT�DVMUVSBM�4FSWJDF�1TZDIPMPHZ
� ıčěøĨĈüĨĉěĨċĖĦĎėĨõĦė� õėġĎıčěøĨĈıĎĎİĉĨĎĲĉ� øěĦĕıĉõĉɿĦûöġûøĬćęĥõĝćĤöġûĎĬøøę�ĒĘĉĨõėėĕĈʀĦč
ěĥĆčČėėĕöġûčĥõċɿġûİċĩĸĖě�õĦėĞėʀĦûüĨĉĎėĨõĦė�ěûüėõĦėĎėĨõĦėıęĤøĬćĔĦĒõĦėĎėĨõĦė�õęĖĬċČʃ�õĦėĎėĨõĦė�õĦėüĥĈõĦė
ıęĤõĦėġġõıĎĎõĨüõėėĕęĭõøʀĦĞĥĕĒĥčČʃ�õĦėĞīĸġĞĦėİĒīĸġĲčʀĕčʀĦěĳü�ĜĨęďĤõĦėĉɿġėġûıęĤõĦėĞėʀĦûøěĦĕďėĤċĥĎĳüĳčûĦč
ĎėĨõĦė�ğęĥõõĦėĞīĸġĞĦėöʀĦĕěĥĆčČėėĕİĒīĸġøěĦĕĞĥĕĒĥčČʃ�õĦėüĥĈõĦėøěĦĕöĥĈıĖʀûöʀĦĕěĥĆčČėėĕ�
� 4FSWJDF�QTZDIPMPHJDBM�DPODFQU��UIF�HSPXUI�NJOETFU��JOEJWJEVBM�DIBSBDUFSJTUJD�EJʹFSFODFT��UPVSJTUƭT�
DVMUVSBM�CFIBWJPS��DVMUJWBUJOH�B�TFSWJDF�NJOETFU��TFSWJDF�DZDMF�BOE�TFSWJDF�RVBMJUZ��TFSWJDF�TUSBUFHJFT��$VTUPNFS�
3FMBUJPOTIJQ�.BOBHFNFOU�	$3.
�BOE�$3.�QSPHSBN�EFTJHO��QFSTVBTJWF�DPNNVOJDBUJPO��UIF�BSU�PG�OFHPUJBUJOH�
BOE�DSFBUJOH�JNQSFTTJWF�TFSWJDF��DSPTT�DVMUVSBM�DPNNVOJDBUJPO�QSJODJQMFT�UP�EFWFMPQ�SFMBUJPOTIJQT��DSPTT�DVMUVSBM�
DPOʻJDU�NBOBHFNFOU�

�������� ċæÓčèčôñĄãă×ăæĀôċíĆēüçćòÐă×æŚüÖċæĄēñö� �	�����

� %JHJUBM�5FDIOPMPHZ�GPS�5PVSJTN�#VTJOFTT
� ęĥõĝćĤ�ĎċĎĦċ�øěĦĕĞĽĦøĥāöġûİċøĲčĲęĖĩĞĦėĞčİċĜıęĤõĦėĞīĸġĞĦėĳčČĬėõĨüċɿġûİċĩĸĖě�õĦėİďęĩĸĖčıďęû
ĞĭɿİċøĲčĲęĖĩĈĨüĨċĥę�čěĥĉõėėĕõĦėċɿġûİċĩĸĖěĖĬøĈĨüĨċĥę�õęĖĬċČʃõĦėĉęĦĈĈĨüĨċĥęıęĤõĦėĞīĸġĞĦėõĦėĉęĦĈ�ĞīĸġĞĥûøĕġġčĴęčʃ
õĥĎČĬėõĨüĈĨüĨċĥę� õĂğĕĦĖıęĤüėĨĖČėėĕöġûİċøĲčĲęĖĩĈĨüĨċĥęİĒīĸġČĬėõĨüċɿġûİċĩĸĖě� õĦėďėĤĖĬĉʃĳþʀİċøĲčĲęĖĩĈĨüĨċĥęĳčČĬėõĨü 
ċɿġûİċĩĸĖě�
� $IBSBDUFSJTUJDT
� SPMFT
� JNQPSUBODF� PG� JOGPSNBUJPO� BOE� DPNNVOJDBUJPO� UFDIOPMPHZ� JO� UPVSJTN��
UIF� USBOTJUJPO� UP� EJHJUBM� UFDIOPMPHZ
� EJHJUBM� UPVSJTN� JOOPWBUJPO
� EJHJUBM� NBSLFUJOH� TUSBUFHZ� BOE�NBSLFUJOH�
DPNNVOJDBUJPOT
�TPDJBM�NFEJB�PO�EJHJUBM�CVTJOFTT��MBXT�BOE�FUIJDT�PG�EJHJUBM�UFDIOPMPHZ�GPS�UPVSJTN��BQQMJDBUJPO�
of digital technology in tourism business
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�������� Ðāò×ĀãÐāòæćèðèćøñŞãśāèÐāòæŚüÖċæĄēñö� �	�����

� )VNBO�$BQJUBM�.BOBHFNFOU�JO�5PVSJTN�
� ğęĥõõĦė� ċĘĝĂĩ� İõĩĸĖěõĥĎõĦėüĥĈõĦėċėĥĒĖĦõėĕčĬĝĖʃ� õĦėěĦûıĐčõĽĦęĥûøč� õĦėĞėėğĦ� õĦėøĥĈİęīġõıęĤ 
õĦėĎėėüĬøčİöʀĦċĽĦûĦč�õĦėďĄĕčĨİċĜ�õĦėđɸõġĎėĕıęĤõĦėĒĥĆčĦ�õĦėĒĥĆčĦİĞʀčċĦûġĦþĩĒ�õĦėěĦûıĐčĒĥĆčĦċėĥĒĖĦõė
ĕčĬĝĖʃĞĕĥĖĳğĕɿöġûĔĦøėĥĄıęĤĔĦøİġõþč�ıčěĲčʀĕõĦėüĥĈõĦėċėĥĒĖĦõėĕčĬĝĖʃĳčġčĦøĉ
� 1SJODJQMFT
�UIFPSJFT�PG�IVNBO�SFTPVSDF�NBOBHFNFOU
�NBOQPXFS�QMBOOJOH
�SFDSVJUNFOU
�SFDSVJUJOH�
BOE�TUBʼOH
�PSJFOUBUJPO
�USBJOJOH�BOE�EFWFMPQNFOU
�DBSFFS�QBUI�EFWFMPQNFOU
�QMBOOJOH�GPS�NPEFSO�IVNBO�
SFTPVSDFT�PG�UIF�QVCMJD�BOE�QSJWBUF�TFDUPST��USFOET�PO�UIF�NBOBHFNFOU�PG�IVNBO�SFTPVSDFT�JO�UIF�GVUVSF

�������� ×òòñāéòòâöăÙāÙĄíČôÿÐÝúðāñĎèüćäùāúÐòòðæŚüÖċæĄēñö� �	�����

� 1SPGFTTJPOBM�&UIJDT�BOE�-BXT�JO�5PVSJTN�*OEVTUSZ
� øěĦĕğĕĦĖ� øěĦĕĞĽĦøĥā� öġûüėėĖĦĎėėćěĨþĦþĩĒĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� ċĩĸİõĩĸĖěöʀġûõĥĎõėĤĎěčõĦė
ĖĬĉĨČėėĕöġûĴċĖġĥčİõĩĸĖěöʀġûõĥĎõĂğĕĦĖıęĤıčěøěĦĕďėĤĒĘĉĨďăĨĎĥĉĨĉɿĦû� Ķ� õĦėěĨİøėĦĤğʃıęĤĎĥûøĥĎĳþʀõĂğĕĦĖċĩĸ
İõĩĸĖěöʀġûõĥĎõĦėċɿġûİċĩĸĖě�ıęĤõĦėĲėûıėĕ�õĂğĕĦĖċĩĸİõĩĸĖěöʀġûõĥĎġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě�ėěĕċĥĹûøĬćČėėĕıęĤüėĨĖČėėĕ 
ĳčõĦėďėĤõġĎġĦþĩĒ�
� %FʺOJUJPOT
�UIF�JNQPSUBODF�PG�QSPGFTTJPOBM�FUIJDT�JO�UIF�UPVSJTN�JOEVTUSZ�SFMBUFE�UP�UIF�5IBJ�KVEJDJBM�
QSPDFTT�JO�UFSNT�PG�WBSJPVT�MBXT�BOE�QSBDUJDBM�QSPDFEVSFT��BOBMZTJT�BOE�FOGPSDFNFOU�PG�MBXT�JO�UFSNT�PG�
UPVSJTN�BOE�IPUFMT�`�MBXT�SFMBUJOH�UP�UIF�UPVSJTN�JOEVTUSJFT��JODMVEJOH�NPSBMJUZ�BOE�FUIJDT�JO�UIF�PDDVQBUJPO�

�������� ÐāòæŚüÖċæĄēñöüñŚāÖñĀēÖñĆè� �	�����

� 4VTUBJOBCMF�5PVSJTN
� ıčěøĨĈıęĤğęĥõõĦėõĦėċɿġûİċĩĸĖěġĖɿĦûĖĥĸûĖīč� ġûøʃďėĤõġĎċĩĸİõĩĸĖěöʀġûõĥĎõĦėĒĥĆčĦõĦėċɿġûİċĩĸĖěġĖɿĦû
ĖĥĸûĖīč� øěĦĕĞĦĕĦėĊĳčõĦėėġûėĥĎöġûĒīĹčċĩĸİĒīĸġøěĦĕĖĥĸûĖīč� õĦėġčĬėĥõĝʃċėĥĒĖĦõėõĦėċɿġûİċĩĸĖěıĎĎĖĥĸûĖīč� ĞĨĸûıěĈęʀġĕ
ČėėĕþĦĉĨ�øěĦĕėĥĎĐĨĈþġĎĉɿġĞĨĸûıěĈęʀġĕ�ĎċĎĦċöġûĔĦøėĥĄ�ĔĦøġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě�čĥõċɿġûİċĩĸĖě�þĬĕþčċʀġûĊĨĸčõĥĎ 
õĦėċɿġûİċĩĸĖěġĖɿĦûĖĥĸûĖīč�ıęĤđɸõďăĨĎĥĉĨěĦûıĐčĒĥĆčĦõĦėċɿġûİċĩĸĖěġĖɿĦûĖĥĸûĖīč
� $PODFQUT� BOE� QSJODJQMFT� PG� TVTUBJOBCMF� UPVSJTN
� FMFNFOUT� SFMBUFE� UP� TVTUBJOBCMF� UPVSJTN�
EFWFMPQNFOU
�TVTUBJOBCJMJUZ�PG�UIF�DBSSZJOH�DBQBDJUZ
�TVTUBJOBCMF�DPOTFSWBUJPO�PG�UIF�UPVSJTN�SFTPVSDFT��UIF�
SPMF�PG�HPWFSONFOU�TFDUPST
�UPVSJTN�JOEVTUSZ�TFDUPST
�UPVSJTUT�BOE�MPDBM�DPNNVOJUJFT�XJUI�TVTUBJOBCMF�UPVSJTN
�
QSBDUJDJOH�QMBOOJOH�GPS�TVTUBJOBCMF�UPVSJTN�EFWFMPQNFOU

�������� Ðāò×ĀãÐāòöăÐóäČôÿùćÑüèāðĀñùĘāúòĀéüćäùāúÐòòðæŚüÖċæĄēñö� �	�����

� $SJTJT��BOE�)ZHJFOF�.BOBHFNFOU�GPS�5PVSJTN�*OEVTUSZ
� øěĦĕğĕĦĖıęĤďėĤİĔċöġûěĨõĘĉ�øěĦĕĞĽĦøĥāöġûõĦėüĥĈõĦėěĨõĘĉ�õęĖĬċČʃėĭďıĎĎĉɿĦû�Ķ�ĞĽĦğėĥĎõĦėüĥĈõĦė
ěĨõĘĉĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� õĦėĞīĸġĞĦėĳčĔĦěĤěĨõĘĉĞĽĦğėĥĎġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� õĦėüĥĈõĦėøěĦĕďęġĈĔĥĖıęĤ 
ĞĬöġčĦĕĥĖĳğʀõĥĎčĥõċɿġûİċĩĸĖěĳčĖĬøěĨĊĩþĩěĨĉĳğĕɿĲĈĖİýĒĦĤĐĭʀĞĭûġĦĖĬ� ĞĬöęĥõĝćĤċĩĸĈĩĉɿġĞĬöĔĦĒöġûčĥõċɿġûİċĩĸĖě� ıčěĲčʀĕ 
ĔĦěĤěĨõĘĉıęĤĞĬöġčĦĕĥĖĳčĜĉěėėĝċĩĸ����ċĩĸĞɿûĐęĉɿġġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě
� %FʺOJUJPOT�BOE�UZQFT�PG�DSJTJT
� JNQPSUBODF�PG�DSJTJT�NBOBHFNFOU
�WBSJPVT�TUSBUFHJFT�GPS�DSJTJT�
NBOBHFNFOU�JO�UPVSJTN�*OEVTUSZ
�DSJTJT�DPNNVOJDBUJPO�GPS�UPVSJTN�*OEVTUSZ
�TBGFUZ�BOE�IZHJFOF�GPS�UPVSJTUT�
JO�UIF�OFX�FSB�FTQFDJBMMZ�TFOJPS�DJUJ[FO�
�CFOFʺDJBM�GPS�IFBMUI�BOE�XFMM�CFJOH�PG�BMM�UPVSJTUT��DSJTJT�BOE�IZHJFOF�
USFOET�JO���TU�DFOUVSZ�FʹFDUJOH�UPVSJTN�*OEVTUSZ
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�������� ďæñ÷ąÐøāċíĆēüÐāòæŚüÖċæĄēñö� �	�����

� 5IBJ�4UVEJFT�GPS�5PVSJTN
� øěĦĕğĕĦĖ� øěĦĕĞĽĦøĥā� øěĦĕİďʇčĕĦ� ęĥõĝćĤĒīĹčĄĦčöġûĞĥûøĕıęĤěĥĆčČėėĕĴċĖ� � ĒĬċČĜĦĞčĦıęĤ 
ĒğĬěĥĆčČėėĕ��ĔĦĝĦ�ěėėćõėėĕ�Ĉčĉėĩ�čĦăĜĨęďɾ�ċĥĜčĜĨęďɾ�İċĜõĦę�ďėĤİĒćĩ�ğĥĉĊõėėĕ�ĜĨęďõėėĕġĦğĦėĴċĖıęĤ 
öčĕĴċĖ�ĉęġĈċĥĹûĔĭĕĨďʅāāĦĴċĖ��ĲĈĖčĽĦĕĦďėĤĖĬõĉʃĳþʀõĥĎġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě�ėěĕċĥĹûĕĩõĦėđɸõďăĨĎĥĉĨûĦčĔĦøĞčĦĕ
� %FʺOJUJPOT
�JNQPSUBODF
�CBDLHSPVOE
�BOE�DIBSBDUFSJTUJDT�PG�5IBJ�TPDJFUZ�BOE�DVMUVSF��#VEEIJTN
�
QMVSBMJTUJD
�DVMUVSF
�MBOHVBHF
�MJUFSBUVSF
�NVTJD
�EBODF
�WJTVBM�BSU
�GFTUJWBM
�USBEJUJPO
�IBOEJDSBGU
�ʺOF�BSUT
�5IBJ�
GPPE�BOE�5IBJ�EFTTFSU��5IBJ�XJTEPNT��BQQMZ�JO�UPVSJTN�*OEVTUSZ��JODMVEJOH�ʺFME�USBJOJOH

/<�:D�&:8"9��9"
�������� úôĀÐÐāòðĀÓÓćċæ÷ÐŞČôÿëĈśèĘāċæĄēñö� �	�����

� 1SJODJQMFT�PG�5PVSJTU�(VJEF�BOE�5PVS�-FBEFS
� øěĦĕğĕĦĖ�øěĦĕĞĽĦøĥā�øĬćęĥõĝćĤ�ĎċĎĦċ�ğčʀĦċĩĸ�ıęĤüėėĖĦĎėėćöġûĕĥøøĬİċĜõʃ�ġûøʃďėĤõġĎĒīĹčĄĦč
öġûûĦčĕĥøøĬİċĜõʃıęĤĐĭʀčĽĦİċĩĸĖě�øěĦĕėĭʀİõĩĸĖěõĥĎõĦėďăĨĎĥĉĨûĦčĕĥøøĬİċĜõʃıęĤĐĭʀčĽĦİċĩĸĖě�õĂėĤİĎĩĖĎĉɿĦû�Ķ�ĳčûĦčĕĥøøĬİċĜõʃ
ıęĤĐĭʀčĽĦİċĩĸĖě�İġõĞĦėďėĤõġĎõĦėİĈĨčċĦû�ėĤİĎĩĖĎĒĨČĩõĦėİöʀĦ�ƪ�ġġõ�ėĦþġĦćĦüĥõė�ėĤİĎĩĖĎĒĨČĩõĦėĜĬęõĦõė�õĦėıęõ
İďęĩĸĖčİûĨčĉėĦ�øěĦĕėĭʀċĥĸěĴďİõĩĸĖěõĥĎďėĤİċĜĴċĖıęĤĞĊĦčċĩĸċɿġûİċĩĸĖěċĩĸĞĽĦøĥā�ĳčďėĤİċĜĴċĖ�õĦėďĄĕĒĖĦĎĦęİĎīĹġûĉʀč�
õĦėüĥĈõĨüõėėĕčĥčċčĦõĦėċĩĸİğĕĦĤĞĕĞĽĦğėĥĎčĥõċɿġûİċĩĸĖě�ėěĕċĥĹûĕĩõĦėđɸõďăĨĎĥĉĨûĦčĔĦøĞčĦĕ
� %FʺOJUJPOT
�JNQPSUBODF
�BUUSJCVUF
�SPMFT
�EVUJFT
�BOE�FUIJDT�PG�UPVSJTU�HVJEF��CBTJD�FMFNFOUT�PG�
UPVSJTU�HVJEF�BOE�UPVS�MFBEFS��LOPXMFEHF�PG�UPVSJTU�HVJEF�BOE�UPVS�MFBEFS
�SFHVMBUJPOT�PO�UPVSJTU�HVJEF�BOE�UPVS�
MFBEFS
�USBWFM�EPDVNFOUT
�LJOHEPN�FOUSZ�BOE�FYJU�SJUVBM
�DVTUPNT
�DVSSFODZ�FYDIBOHF��HFOFSBM�LOPXMFEHF�PG�
5IBJMBOE�BOE�UPVSJTU�BUUSBDUJPOT��ʺSTU�BJE��BQQSPQSJBUFE�SFDSFBUJPO�BDUJWJUJFT�GPS�UPVSJTUT��JODMVEJOH�ʺFME�USBJOJOH

�������� Ðāò×ĀãÐāòçćòÐă×èĘāċæĄēñöČôÿäĀöČæèæŚüÖċæĄēñö� �	�����

� 5PVS�0QFSBUPS�BOE�5SBWFM�"HFOU�.BOBHFNFOU
� øěĦĕėĭʀİĎīĹġûĉʀčİõĩĸĖěõĥĎďėĤİĔċ� ėĭďıĎĎ� õĦėüĥĈõĦėČĬėõĨüčĽĦİċĩĸĖěıęĤĉĥěıċčČĬėõĨüčĽĦİċĩĸĖě� ěĨČĩõĦėĈĽĦİčĨčûĦč 
õĦėďėĤĞĦčûĦčĳčõĦėüĥĈčĽĦİċĩĸĖě� õĦėěĦûıĐč� õĦėĎĥāþĩıęĤõĦėİûĨč� õĦėøĽĦčěćėĦøĦ� ĲďėıõėĕčĽĦİċĩĸĖěİĎīĹġûĉʀč� 
õĦėġġõĎĥĉėĲĈĖĞĦė� ėĤİĎĩĖĎöʀġĎĥûøĥĎĉɿĦû� Ķ� ĳčõĦėďėĤõġĎČĬėõĨüčĽĦİċĩĸĖěıęĤõĦėüĥĈčĽĦİċĩĸĖě� ČĬėõĨüıęĤğčɿěĖûĦč 
ċĩĸİõĩĸĖěöʀġûõĥĎČĬėõĨüčĽĦİċĩĸĖěıęĤĕĥøøĬİċĜõʃ
� #BTJD� LOPXMFEHF� SFMBUJOH� UP� UZQFT
� GPSNBUT
� UPVS�PQFSBUJPO�NBOBHFNFOU� BOE� USBWFM� BHFODZ��
QSPDFFEJOH�NFUIPE
�PSHBOJ[JOH� UPVST�DPPQFSBUJPO
�QMBOOJOH
�BDDPVOUJOH�BOE�ʺOBODF
�QSJDJOH�DBMDVMBUJPO
�
QSFMJNJOBSZ�UPVS�QSPHSBNT��UJDLFUJOH��SFHVMBUJPOT�JO�PQFSBUJOH�UPVS�CVTJOFTT�BOE�PSHBOJ[JOH�UPVST��CVTJOFTTFT�
including agencies related to tour operators and tour guides

�������� êòÿöĀäă÷āùäòŞďæñċíĆēüÐāòæŚüÖċæĄēñö� �	�����

� 5IBJ�)JTUPSZ�GPS�5PVSJTN
� øěĦĕİďʇčĕĦ� øěĦĕĞĽĦøĥā� õĦėęĽĦĈĥĎĖĬøĞĕĥĖ� ĒĥĆčĦõĦėċĦûďėĤěĥĉĨĜĦĞĉėʃĴċĖĉĥĹûıĉɿġĈĩĉüčĊĪûďʅüüĬĎĥč�
İğĉĬõĦėćʃĞĽĦøĥāĳčĈʀĦčĞĥûøĕ�ěĥĆčČėėĕ�İĜėĝĄõĨüıęĤõĦėİĕīġûõĦėďõøėġû�ığęɿûċɿġûİċĩĸĖěċĦûďėĤěĥĉĨĜĦĞĉėʃċĩĸĞĽĦøĥā�
ĲĈĖčĽĦĕĦďėĤĖĬõĉʃĳþʀõĥĎġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě�ėěĕċĥĹûĕĩõĦėđɸõďăĨĎĥĉĨûĦčĔĦøĞčĦĕ
� #BDLHSPVOE
�JNQPSUBOU
�DISPOPMPHZ�PG�5IBJ�IJTUPSJD��QFSJPE�EFWFMPQNFOU�GSPN�BODJFOU�UP�QSFTFOU��
JNQPSUBOU�FWFOU�PG�TPDJFUZ
�DVMUVSF
�FDPOPNJDT
�BOE�QPMJUJDT��JNQPSUBOU�PG�IJTUPSJDBM�BUUSBDUJPO�BOE�UP�CF�BQQMJFE�
XJUI�UIF�UPVSJTN�JOEVTUSZ��JODMVEJOH�ʺFME�USBJOJOH
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��������� ïĈðă÷āùäòŞċíĆēüÐāòæŚüÖċæĄēñö� �	�����

� (FPHSBQIZ�GPS�5PVSJTN�
� ĔĭĕĨęĥõĝćʃĉɿĦû�Ķ�öġûığęɿûċɿġûİċĩĸĖěċĩĸĞĽĦøĥā�ċėĥĒĖĦõėČėėĕþĦĉĨıęĤĞĨĸûıěĈęʀġĕĲęõċĩĸĕĩøěĦĕĞĥĕĒĥčČʃõĥĎ
õĦėċɿġûİċĩĸĖě�ďėĤİĔċöġûığęɿûċɿġûİċĩĸĖěċĦûČėėĕþĦĉĨıęĤĕčĬĝĖʃĞėʀĦûöĪĹč�õĦėİöʀĦĊĪûığęɿûċɿġûİċĩĸĖěıęĤİĞʀčċĦûøĕčĦøĕ�
ĞĦėĞčİċĜċĦûĔĭĕĨĜĦĞĉėʃċĩĸĳþʀĳčõĦėċɿġûİċĩĸĖě�ėěĕċĥĹûõĦėĞėʀĦûüĨĉĞĽĦčĪõĳčõĦėġčĬėĥõĝʃ�ėěĕċĥĹûĕĩõĦėđɸõďăĨĎĥĉĨûĦčĔĦøĞčĦĕ
� -BOEGPSN�PG� JNQPSUBOU� UPVSJTU�BUUSBDUJPO��OBUVSBM�SFTPVSDFT�BOE�FOWJSPONFOU�XIJDI�SFMBUFE�UP�
UPVSJTN��UZQF�PG�OBUVSBM�BUUSBDUJPO�BOE�NBO�NBEF�BUUSBDUJPO��BDDFTTJCJMJUZ�BOE�USBOTQPSUBUJPO�SPVUFT��HFPHSBQIJD�
JOGPSNBUJPO�TZTUFN��JODMVEJOH�DSFBUF�BXBSFOFTT�UPXBSET�FOWJSPONFOUBM�DPOTFSWBUJPO��JODMVEJOH�ʺFME�USBJOJOH

�������� čô×ăùäăÐùŞùĘāúòĀéüćäùāúÐòòðæŚüÖċæĄēñö� �	�����

� -PHJTUJDT�GPS�5PVSJTN�*OEVTUSZ
� øěĦĕğĕĦĖ� ėĭďıĎĎıęĤďėĤİĔċöġûĲęüĨĞĉĨõĞʃĞĽĦğėĥĎġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� ĐęõėĤċĎöġûĲęüĨĞĉĨõĞʃĉɿġ
İĜėĝĄõĨü�Ğĥûøĕ�ıęĤĞĨĸûıěĈęʀġĕ�õĦėĎėĨõĦėĐĭʀĲĈĖĞĦėĳčČĬėõĨüöčĞɿûďėĤİĔċĉɿĦû�Ķ�øěĦĕĉʀġûõĦėöġûĐĭʀĲĈĖĞĦė�õĦėĉęĦĈ
ĞĽĦğėĥĎČĬėõĨüöčĞɿû�ĎċĎĦċöġûİċøĲčĲęĖĩĉɿġĲęüĨĞĉĨõĞʃ�ıęĤõĦėďėĤĖĬõĉʃĳþʀĲęüĨĞĉĨõĞʃĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě�
� %FʺOJUJPOT
�NPEF
�BOE�UZQF�PG�MPHJTUJDT�GPS�UPVSJTN�JOEVTUSZ��FDPOPNZ
�TPDJFUZ�BOE�FOWJSPONFOU�
JNQBDU�PO�MPHJTUJDT��QBTTFOHFST�TFSWJDF�JO�USBOTQPSUBUJPO�TFDUPS��UIF�OFFET�PG�QBTTFOHFST��NBSLFUJOH�GPS�
USBOTQPSUBUJPO�CVTJOFTT��SPMF�PG�UFDIOPMPHZ�JO�MPHJTUJDT��BOE�BQQMZ�MPHJTUJDT�JO�UPVSJTN�JOEVTUSZ

��������� ùĀððèāöă×ĀñæāÖÐāòæŚüÖċæĄēñö� �	�����

� 4FNJOBS�PO�3FTFBSDI�JO�5PVSJTN
� øěĦĕğĕĦĖ�üĬĈĕĬɿûğĕĦĖ�ėĭďıĎĎ�ěĨİøėĦĤğʃĞĊĦčõĦėćʃ�ďʅāğĦ�ıčěĲčʀĕıęĤõėĤĎěčõĦėěĨüĥĖĳčĎėĨĎċöġû
õĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� õĦėõĽĦğčĈďʅāğĦõĦėċĽĦěĨüĥĖ� õĦėċĎċěčěėėćõėėĕ� ėĤİĎĩĖĎěĨČĩěĨüĥĖċĥĹûİþĨûøĬćĔĦĒıęĤ 
İþĨûďėĨĕĦć� öĥĹčĉġčõėĤĎěčõĦėĳčõĦėċĽĦěĨüĥĖ� õĦėĳþʀİċøĲčĲęĖĩĳčõĦėıďėĐę� õĦėċĽĦıĎĎĞġĎĊĦĕ� õĦėĞĥĕĔĦĝćʃ 
ĳčėĭďıĎĎĉɿĦû�Ķ�õĦėĳþʀõėćĩĜĪõĝĦİĒīĸġøĨĈěĨİøėĦĤğʃİþĨûĎĭėćĦõĦėĳčġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě�ėěĕċĥĹûõĦėİöĩĖčĎċøěĦĕěĨüĥĖ�
đɸõďăĨĎĥĉĨċĥõĝĤõĦėüĥĈĞĥĕĕčĦěĨüĥĖċĦûõĦėċɿġûİċĩĸĖě
� %FʺOJUJPOT
�QVSQPTF�UZQF�BOE�QSPDFTT�PG�TFNJOBS��TJUVBUJPO�BOBMZTJT
�QSPCMFNT
�UPVSJTN�USFOET
�
QBUUFSOT�BOE�NFUIPEPMPHZ�PG�SFTFBSDI�GPS�UPVSJTN�JODMVEJOH�SFTFBSDI�QBQFS�SFMBUFE�UP�UPVSJTN��EFʺOF�SFTFBSDI�
RVFTUJPOT
�QPQVMBUJPO�BOE�TBNQMJOH�HSPVQ
�SFTFBSDI�NFUIPET
�EBUB�DPMMFDUJPO
�EBUB�BOBMZTJT�CZ�UFDIOPMPHZ��
VTJOH�DBTF�TUVEJFT�GPS�JOUFHSBUJWF�BOBMZTJT�JO�UIF�UPVSJTN�JOEVTUSZ�BOE�XSJUJOH�SFTFBSDI�SFQPSU��QSBDUJDJOH�UIF�
TLJMMT�PG�TFNJOBS�GPS�SFTFBSDI�GPS�UPVSJTN�

��������� ÐāòöāÖČëèČôÿÐāò×ĀãèĘāċæĄēñö� �	�����

� 5SBWFM�1MBOOJOH�BOE�5PVS�0SHBOJ[JOH
� ġûøʃďėĤõġĎĉɿĦû� Ķ� ċĩĸĞĽĦøĥāöġûõĦėěĦûıĐčıęĤõĦėüĥĈčĽĦİċĩĸĖě� ěĨČĩõĦėüĥĈčĽĦİċĩĸĖě� õĦėĞĽĦėěüİĞʀčċĦû 
õĦėİĈĨčċĦû� õĦėġɿĦčıęĤİöĩĖčıĐčċĩĸİĞʀčċĦûõĦėİĈĨčċĦû� õĦėĐęĨĉėĦĖõĦėčĽĦİċĩĸĖě� öĥĹčĉġčĈĽĦİčĨčûĦčıęĤďăĨĎĥĉĨûĦč� 
õĦėĒĥĆčĦõĨüõėėĕčĥčċčĦõĦė� õĦėĉęĦĈıęĤĞīĸġďėĤþĦĞĥĕĒĥčČʃ� õĦėıõʀďʅāğĦİýĒĦĤğčʀĦėĤğěɿĦûõĦėďăĨĎĥĉĨõĦėċĥěėʃ� 
õĦėđɸõďăĨĎĥĉĨĈʀěĖõĦėüĥĈĲøėûõĦėüĥĈĉĥĹûĎėĨĝĥċčĽĦİċĩĸĖěüĽĦęġû
� *NQPSUBOU�FMFNFOUT�PG�USBWFM�QMBOOJOH�BOE�UPVS�PSHBOJ[JOH
�UPVS�PSHBOJ[JOH�QSPDFTT
�FYQMPSJOH�USBWFM�
SPVUFT
�SFBEJOH�BOE�NBQQJOH�USBWFM�SPVUFT
�UPVS�QSPHSBN�QSPEVDUJPO
�PQFSBUJPO�BOE�PQFSBUJPO�QSPDFEVSFT
�
EFWFMPQJOH�SFDSFBUJPOBM�BDUJWJUJFT
�NBSLFUJOH�BOE�QVCMJD�SFMBUJPOT
�TPMWJOH�JNNFEJBUF�QSPCMFNT�EVSJOH�UPVS�
PQFSBUJPO
�QSBDUJDJOH�TJNVMBUFE�UPVS�BDUJWJUJFT�CZ�PSHBOJ[JOH�UPVS�USBJOFF�DPNQBOZ�QSPKFDU
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��������� ïāøāüĀÖÐóøùĘāúòĀéðĀÓÓćċæ÷ÐŞċéĆĔüÖäśè� �	�����

� #BTJD�&OHMJTI�GPS�5PVSJTU�(VJEF
� õĦėĞīĸġĞĦėĔĦĝĦġĥûõĘĝĈʀĦčõĦėĒĭĈöġûĕĥøøĬİċĜõʃĳčõĦėĳğʀöʀġĕĭęĞĽĦğėĥĎčĥõċɿġûİċĩĸĖě� õĦėıüʀûõĽĦğčĈõĦė
čĽĦİċĩĸĖě� õĦėĳğʀöʀġĕĭęİõĩĸĖěõĥĎığęɿûċɿġûİċĩĸĖě� õĦėĳğʀöʀġĕĭęİõĩĸĖěõĥĎěĥĆčČėėĕıęĤďėĤİĒćĩċʀġûĊĨĸč� õĦėıčĤčĽĦġĦğĦė
ıęĤĞĨčøʀĦċĩĸėĤęĪõďėĤüĽĦĊĨĸč�õĦėĳğʀøĽĦıčĤčĽĦİõĩĸĖěõĥĎõĦėďăĨĎĥĉĨĉĥěıęĤėĤİĎĩĖĎõĦėİöʀĦþĕığęɿûċɿġûİċĩĸĖě�øĽĦĜĥĒċʃİýĒĦĤ� 
õĦėĒĥĆčĦċĥõĝĤĳčõĦėĞėʀĦûøěĦĕøĬʀčİøĖõĥĎčĥõċɿġûİċĩĸĖěġĖɿĦûİğĕĦĤĞĕ�ėěĕċĥĹûĕĩõĦėđɸõďăĨĎĥĉĨûĦčĔĦøĞčĦĕ
� &OHMJTI�DPNNVOJDBUJPO�JO�TQFBLJOH�PG�UPVSJTU�HVJEF�UP� JOGPSN�UPVSJTUT��UPVSJTU� JUJOFSBSZ
�UPVSJTU�
BUUSBDUJPOT
�MPDBM�DVMUVSF�BOE�USBEJUJPO
�MPDBM�GPPE�BOE�TPVWFOJS
�SVMF�BOE�SFHVMBUJPO�PG�WJTJUJOH�UPVSJTU�BUUSBDUJPOT
�
TQFDJʺD� UFSNJOPMPHZ
�BQQSPQSJBUF� MBOHVBHF�DPNNVOJDBUJPO�TLJMM� UP� GBNJMJBSJ[F�XJUI� UPVSJTUT�� JODMVEJOH�ʺFME�
training

��������� ïāøāüĀÖÐóøċíĆēüÐāòùĆēüùāòĎèüćäùāúÐòòðæŚüÖċæĄēñö� �	�����

� &OHMJTI�$PNNVOJDBUJPO�JO�5PVSJTN�*OEVTUSZ
� øĽĦĜĥĒċʃ�õĦėĞčċčĦĔĦĝĦġĥûõĘĝİĎīĹġûĉʀčİõĩĸĖěõĥĎûĦčĎėĨõĦė�ČĬėõĨüčĽĦİċĩĸĖě�ČĬėõĨüċĩĸĒĥõ�ĞĦĖõĦėĎĨč�ČĬėõĨü
ėʀĦčġĦğĦė� ėʀĦčöĦĖöġûċĩĸėĤęĪõ� ûĦčüĥĈİęĩĹĖû�õĦėēʅûøĽĦĊĦĕüĦõčĥõċɿġûİċĩĸĖě�õĦėİöĩĖčġĖɿĦûĊĭõğęĥõĴěĖĦõėćʃ�õĦėġɿĦč
İġõĞĦėċĦûõĦėċɿġûİċĩĸĖě
� 5FSNJOPMPHZ�� CBTJD� TQFBLJOH� DPNNVOJDBUJPO� SFMBUFE� UP� IPTQJUBMJUZ� TFSWJDFT�� USBWFM� BHFODJFT
�
BDDPNNPEBUJPOT
�BJSMJOF
�SFTUBVSBOUT
�TPVWFOJS�TIPQT
�BOE�DBUFSJOH�� MJTUFOJOH�UIF�JORVJSZ�GSPN�UIF�UPVSJTU��
HSBNNBUJDBMMZ�DPSSFDU�XSJUJOH��SFBEJOH�UPVSJTN�EPDVNFOUT

��������� ïāøāüĀÖÐóøùĘāúòĀéùĘāèĀÐÖāèĎèüćäùāúÐòòðæŚüÖċæĄēñö� �	�����

� &OHMJTI�GPS�0ɀDF�JO�5PVSJTN�*OEVTUSZ
� ĔĦĝĦġĥûõĘĝİĒīĸġĉĨĈĉɿġĞīĸġĞĦėĔĦĖĳčĞĽĦčĥõûĦčıęĤĔĦĖčġõĞĽĦčĥõûĦč�õĦėĉĨĈĉɿġċĦûĲċėĜĥĒċʃĳčĞĊĦčõĦėćʃ
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� &OHMJTI�DPNNVOJDBUJPO�XJUIJO�BOE�PVUTJEF�UIF�PʼDF��UBMLJOH�PO�UIF�QIPOF�JO�WBSJPVT�TJUVBUJPO��
SVO�B�CVTJOFTT�NFFUJOH��QSFTFOUBUJPO�BU�UIF�NFFUJOH��KPC�JOUFSWJFXT

�������� íòÿòāÙùĘāèĀÐùðĀñòĀäèčÐùăèæòŞ� �	�����

� $PVSU�-JGF�JO�3BUUBOBLPTJO�QFSJPE
� øěĦĕğĕĦĖ� øěĦĕĞĽĦøĥā� øěĦĕİďʇčĕĦ� İġõęĥõĝćʃ� õĂ� ČėėĕİčĩĖĕ� üĦėĩĉ� ĒėĤėĦþĒĨČĩ� ĔĭĕĨďʅāāĦığɿû 
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� &OHMJTI�DPNNVOJDBUJPO�JO�TQFBLJOH�UP�JOUSPEVDF�UIF�JNQPSUBOU�QBMBDFT�BOE�UFNQMFT�JO�5IBJMBOE��
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�DVMUVSF
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FDPOPNZ
�QPMJUJDT
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�BOE�DIBOHF�PG�UIF�
XPSME��CBTJT�PG�JNQPSUBOU�JOGPSNBUJPO��BQQMJFE�UPVSJTN�JOEVTUSZ�
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BOBMZ[F�JOUFSQSFU�BOE�QSFTFOU�GPS�UPVSJTN��

��������� čéòāâÓãĄùðĀñÐŚüèêòÿöĀäă÷āùäòŞĎèêòÿċæ÷ďæñċíĆēüÐāòæŚüÖċæĄēñö� �	�����

� 1SFIJTUPSJD�"SDIFPMPHZ�JO�5IBJMBOE�GPS�5PVSJTN
� øěĦĕğĕĦĖ�øěĦĕĞĽĦøĥā�İõćąʃõĦėıĎɿûĖĬøĞĕĥĖ�ĒĥĆčĦõĦėċĦûĞĥûøĕıęĤěĥĆčČėėĕĳčĖĬøõɿġčďėĤěĥĉĨĜĦĞĉėʃ�
ğęĥõĄĦčċĦûĲĎėĦćøĈĩ� ığęɿûĲĎėĦćøĈĩĞĕĥĖõɿġčďėĤěĥĉĨĜĦĞĉėʃċĩĸĞĽĦøĥāĳčďėĤİċĜĴċĖ� ĉėĤğčĥõĊĪûøĬćøɿĦıęĤüĨĉĞĽĦčĪõ 
ĳčõĦėġčĬėĥõĝʃ�İĒīĸġĳþʀĞĽĦğėĥĎõĦėċɿġûİċĩĸĖě
� %FʺOJUJPOT
�JNQPSUBOU
�EJWJTJPO�PG�QFSJPE
�TPDJBM�EFWFMPQNFOU
�BOE�DVMUVSF�JO�QSFIJTUPSJD�QFSJPE
�
BSUJGBDUT�BOE�JNQPSUBOU�QSFIJTUPSJD�BSDIFPMPHJDBM�TJUFT�JO�5IBJMBOE��BOE�BXBSFOFTT�PG�DPOTFSWBUJPO�JO�PSEFS�UP�
applied in tourism
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��������� ïĈðăèāðêòÿöĀäă÷āùäòŞæśüÖåăēèċíĆēüÐāòæŚüÖċæĄēñö� �	�����

� 5PQPOZNJDBM�GPS�5PVSJTN
� øěĦĕğĕĦĖ�øěĦĕĞĽĦøĥā�þīĸġĞĊĦčċĩĸ��ċĩĸĕĦĳčĈʀĦčøěĦĕğĕĦĖüĦõĉĽĦčĦč�øěĦĕİþīĸġ�İėīĸġûİęɿĦĐɿĦčİğĉĬõĦėćʃ
ıęĤďėĤěĥĉĨĜĦĞĉėʃċʀġûĊĨĸč� ığęɿûċɿġûİċĩĸĖěıęĤĞĊĦčċĩĸĲĈĈİĈɿčċĩĸčɿĦĞčĳüĳčďėĤİċĜĴċĖ� İĒīĸġčĽĦĕĦďėĥĎĳþʀĳčĞĦĖûĦč
ġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě�
� %FʺOJUJPOT
��JNQPSUBOU
��OBNF�PG�QMBDFT
�PSJHJO�JO�NFBOJOH�GPSN�MFHFOE�CFMJFG
�PSBM�IJTUPSZ�FWFOU
�
BOE�MPDBM�IJTUPSZ��PVUTUBOEJOH�UPVSJTU�BUUSBDUJPOT�JO�5IBJMBOE�UP�BQQMJFE�UP�UPVSJTN�JOEVTUSZ

�������� úôĀÐÐāòüüÐČééÖāèéòăÐāò� �	�����

� 1SJODJQMF�PG�4FSWJDF�%FTJHO
� čĨĖĦĕıęĤøěĦĕĞĽĦøĥāöġûõĦėġġõıĎĎûĦčĎėĨõĦė� ġġõıĎĎûĦčĎėĨõĦėĔĦĖĳĉʀıčěøĨĈöġûõĦėüĥĈõĦė�
İøėīĸġûĕīġġġõıĎĎûĦčĎėĨõĦė� øěĦĕĉʀġûõĦėöġûęĭõøʀĦ� čěĥĉõėėĕûĦčĎėĨõĦė� õĨüõėėĕğęĥõöġûõĦėġġõıĎĎûĦčĎėĨõĦė�
õėĤĎěčõĦėõĦėġġõıĎĎėĤĎĎûĦčĎėĨõĦė�ıęĤõėćĩĜĪõĝĦõĦėġġõıĎĎûĦčĎėĨõĦėĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� %FʺOJUJPO�BOE�JNQPSUBODF�PG�TFSWJDF�EFTJHO
�EFTJHO�TFSWJDF�VOEFS�UIF�DPODFQU�PG�NBOBHFNFOU
�
TFSWJDF�EFTJHO�UPPM���OFFET�PG�DVTUPNFST��TFSWJDF�JOOPWBUJPOT
�NBJO�BDUJWJUJFT�PG�TFSWJDF�EFTJHO
�QSPDFTT�PG�
TFSWJDF�EFTJHO�TZTUFN
�BOE�DBTF�TUVEJFT�PG�TFSWJDF�EFTJHO�JO�UIF�UPVSJTN�JOEVTUSZ

�������� Ðāò×ĀãÐāòÓćâïāíÖāèéòăÐāò� �	�����

� 4FSWJDF�2VBMJUZ�.BOBHFNFOU
� ıčěøĨĈõĦėüĥĈõĦėøĬćĔĦĒûĦčĎėĨõĦė�ěĨİøėĦĤğʃıęĤěĥĈĐęøěĦĕĒĪûĒġĳüöġûęĭõøʀĦ�ıĐčûĦčõĦėĎėĨõĦėęĭõøʀĦ
ĳğʀİõĨĈøěĦĕĒĪûĒġĳüĞĭûĞĬĈ� õęĖĬċČʃõĦėüĥĈõĦėøĬćĔĦĒûĦčĎėĨõĦėĲĈĖĕĬɿûİčʀčĴďċĩĸõĦėİĒĨĸĕøĬćøɿĦĞĨčøʀĦıęĤĎėĨõĦė� õėćĩ
ĜĪõĝĦĲĈĖİýĒĦĤõęĬɿĕęĭõøʀĦĞĭûġĦĖĬ�ıęĤõĦėďėĤĖĬõĉʃĳþʀõĦėüĥĈõĦėøĬćĔĦĒûĦčĎėĨõĦėĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě�
� 4FSWJDF�RVBMJUZ�NBOBHFNFOU�DPODFQU��BOBMZ[F�BOE�NFBTVSF�DVTUPNFS�TBUJTGBDUJPO��DVTUPNFS�
TFSWJDF�QMBOT�GPS�NBYJNVN�TBUJTGBDUJPO��TFSWJDF�RVBMJUZ�NBOBHFNFOU�TUSBUFHZ�GPDVTJOH�PO�BEEJOH�WBMVF�UP�
QSPEVDUT�BOE�TFSWJDFT��DBTF�TUVEJFT�FTQFDJBMMZ�TFOJPS�DVTUPNFS��BOE�BQQMJDBUJPO�PG�TFSWJDF�RVBMJUZ�NBOBHFNFOU�
in the tourism industry

��������Ðāò×ĀãÐāòÐāòæŚüÖċæĄēñöČééúòĈúòā� �	�����

� -VYVSZ�5PVSJTN�.BOBHFNFOU
� øěĦĕğĕĦĖıęĤğęĥõõĦėöġûõĦėċɿġûİċĩĸĖěıĎĎğėĭğėĦ�� øĽĦčĨĖĦĕöġûõĦėċɿġûİċĩĸĖěıĎĎğėĭğėĦ�� ĒĘĉĨõėėĕ 
õĦėİĈĨčċĦû�� ğęĥõõĦėöĦĖøěĦĕğėĭğėĦ� õĦėěĦûıĐčėĭďıĎĎõĦėċɿġûİċĩĸĖěıĎĎğėĭğėĦ� õĦėġġõıĎĎėĤĎĎĎėĨõĦėıĎĎ
ğėĭğėĦİĒīĸġĕġĎďėĤĞĎõĦėćʃĞĬĈĒĨİĜĝĳčĖĬøěĨĊĩþĩěĨĉďõĉĨėĭďıĎĎĳğĕɿ�õėćĩĜĪõĝĦõĦėüĥĈõĦėĞďĦ�İėīġĞĽĦėĦā�ıęĤĞĲĕĞėõĩĠĦ
� %FʺOJUJPOT�BOE�QSJODJQMFT�PG�MVYVSZ�UPVSJTN
�EFʺOJUJPOT�PG�MVYVSZ�UPVSJTN
�USBWFM�CFIBWJPS
�QSJODJQMF�
PG�TFMMJOH�MVYVSZ
�QMBOOJOH�MVYVSZ�UPVSJTN
�EFTJHO�MVYVSZ�TFSWJDF�TZTUFNT�UP�QSPWJEF�B�TQFDJBM�FYQFSJFODF�JO�
OFX�OPSNBM�QFSJPE��DBTF�TUVEJFT�PG�TQB�NBOBHFNFOU
�DSVJTF
�BOE�TQPSU�DMVCT

��������� Ðāò×ĀãÐāòÖāèéòăÐāòùĘāúòĀéëĈśèĘāċæĄēñö� �	�����

� 4FSWJDF�.BOBHFNFOU�GPS�5PVS�-FBEFS
� øěĦĕėĭʀĒīĹčĄĦč� ıčěĲčʀĕ� õėĤĎěčõĦėöġûõĦėġġõıĎĎĎėĨõĦė� ěĨİøėĦĤğʃøěĦĕĉʀġûõĦėöġûčĥõċɿġûİċĩĸĖě�
ĒĘĉĨõėėĕčĥõċɿġûİċĩĸĖěėĭďıĎĎĉɿĦû�Ķ�õĦėĞėʀĦûĞėėøʃďėĤĞĎõĦėćʃõĦėċɿġûİċĩĸĖěıĎĎöĦġġõĉĦĕěĨĊĩþĩěĨĉďõĉĨėĭďıĎĎĳğĕɿ��
õĦėĎėĨğĦėüĥĈõĦėøěĦĕİĞĩĸĖûĞĽĦğėĥĎĐĭʀčĽĦİċĩĸĖě�đɸõďăĨĎĥĉĨõĦėġġõıĎĎûĦčĐĭʀčĽĦİċĩĸĖě
� #BTJD�LOPXMFEHF
�USFOET
�QSPDFTTFT�PG�TFSWJDF�EFTJHO��BOBMZTJT�PG�UPVSJTU�OFFET
�EJʹFSFOU�UZQFT�
PG�UPVSJTU�CFIBWJPS
�DSFBUJOH�BO�PVUCPVOE�USBWFM�FYQFSJFODF�CBTFE�PO�B�OFX�OPSNBM�MJGFTUZMF��SJTL�NBOBHFNFOU�
GPS�UPVS�MFBEFST��QSBDUJDFT�JO�UIF�EFTJHO�PG�UPVS�MFBEFST
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��������� Ðāò×ĀãÐāòÖāèéòăÐāòÑüÖùāñÐāòéăè� �	�����

� "JSMJOF�4FSWJDF�.BOBHFNFOU
� øěĦĕėĭʀİõĩĸĖěõĥĎõĦėüĥĈõĦėûĦčĎėĨõĦėöġûĞĦĖõĦėĎĨč� ıčěĲčʀĕöġûČĬėõĨüĞĦĖõĦėĎĨč� ėĤĎĎõĦėĞĽĦėġûċĩĸčĥĸû
ıęĤõĦėġġõĎĥĉėĲĈĖĞĦė� ûĦčĎėĨõĦėĐĭʀĲĈĖĞĦėĔĦøĒīĹčĈĨč� ûĦčĎėĨõĦėĐĭʀĲĈĖĞĦėĎčİøėīĸġûĎĨč� ûĦčĎėĨõĦėöčĞɿûĞĨčøʀĦċĦû
ġĦõĦĜ�õĦėĉęĦĈıęĤõĦėĞɿûİĞėĨĕõĦėöĦĖ�õĦėüĥĈõĦėęĭõøʀĦĞĥĕĒĥčČʃ�õĂğĕĦĖıęĤöʀġĎĥûøĥĎĈʀĦčõĦėĎĨč
� ,OPXMFEHF�PG� BJSMJOF� TFSWJDF�NBOBHFNFOU�� BJSMJOF�CVTJOFTT� USFOET
� SFTFSWBUJPO� BOE� UJDLFUJOH�
TZTUFN
�QBTTFOHFS�HSPVOE�TFSWJDF
�QBTTFOHFS�JO�ʻJHIU�TFSWJDF
�BJS�DBSHP�TFSWJDF��NBSLFUJOH�BOE�DBNQBJHOT��
DVTUPNFS�SFMBUJPOTIJQ�NBOBHFNFOU��BWJBUJPO�MBXT�BOE�SFHVMBUJPOT

��������ÐāòüüÐČééÖāèçćòÐă×éòăÐāòùćÑïāí� �	�����

� )FBMUIDBSF�#VTJOFTT�%FTJHO
� øěĦĕėĭʀĒīĹčĄĦčİõĩĸĖěõĥĎõĦėġġõıĎĎČĬėõĨüĎėĨõĦėĞĬöĔĦĒ�ĞĊĦčõĦėćʃ��ıčěĲčʀĕøěĦĕĉʀġûõĦėĳčČĬėõĨüĎėĨõĦė
ĞĬöĔĦĒ�õęĖĬċČʃõĦėĉęĦĈĎėĨõĦėĞĬöĔĦĒ�ĐęĨĉĔĥćąʃĞĽĦğėĥĎĞĬöĔĦĒ�õĨüõėėĕİĒīĸġċĽĦĳğʀĕĩĞĬöĔĦĒĈĩ�õĦėĞėʀĦûďėĤĞĎõĦėćʃ
İĒīĸġøěĦĕĒĪûĒġĳüĞĭûĞĬĈĞĽĦğėĥĎčĥõċɿġûİċĩĸĖěĲĈĖİýĒĦĤõęĬɿĕęĭõøʀĦĞĭûġĦĖĬ� ĞĊĦčďėĤõġĎõĦėČĬėõĨüĎėĨõĦėĞĬöĔĦĒėĭďıĎĎ
ĉɿĦû�Ķ�õĂėĤİĎĩĖĎ�õĂğĕĦĖİõĩĸĖěõĥĎõĦėĎėĨõĦėĞĬöĔĦĒ
� #BTJD�LOPXMFEHF�PG�IFBMUIDBSF�CVTJOFTT�EFTJHO��TJUVBUJPO
�EFNBOE�USFOET�JO�IFBMUIDBSF�CVTJOFTT��
IFBMUI�TFSWJDF�NBSLFUJOH�TUSBUFHJFT
�IFBMUI�QSPEVDUT
�XFMMOFTT�BDUJWJUJFT��DSFBUJPO�PG�BO�FYQFSJFODF�UP�IJHIFTU�
UPVSJTU�TBUJTGBDUJPO�FTQFDJBMMZ�TFOJPS�DVTUPNFS��WBSJPVT�UZQFT�PG�IFBMUIDBSF�FTUBCMJTINFOUT��SFHVMBUJPOT
�MBXT�
PO�IFBMUIDBSF�TFSWJDFT

��������� Ðāò×ĀãÐāòéòăÐāòüāúāòČôÿċÓòĆēüÖãĆēðĎèüćäùāúÐòòðæŚüÖċæĄēñö� �	�����

� 'PPE�BOE�#FWFSBHF�.BOBHFNFOU�JO�5PVSJTN�*OEVTUSZ
� ďėĤěĥĉĨ� ğęĥõõĦė� ıęĤıčěøĨĈöġûġĬĉĞĦğõėėĕġĦğĦė� ČėėĕİčĩĖĕõĦėĳğʀĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕ 
ĳčėĭďıĎĎĉɿĦû�Ķ� ĕĦėĖĦċċĦûĞĥûøĕıęĤĕĦėĖĦċĎčĲĉʁĤġĦğĦė� õĦėĎėĨğĦėċėĥĒĖĦõėĕčĬĝĖʃ� ėěĕċĥĹûõĦėġġõıĎĎėĤĎĎ 
õĦėĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕĞĽĦğėĥĎęĭõøʀĦğęĦõğęĦĖõęĬɿĕ�
� )JTUPSZ
�QSJODJQMFT�BOE�DPODFQUT�PG�UIF�GPPE�JOEVTUSZ��UIF�DVTUPN�PG�TFSWJOH�GPPE�BOE�CFWFSBHFT�
JO�WBSJPVT�GPSNT��TPDJBM�NBOOFST�BOE�UBCMF�NBOOFS��IVNBO�SFTPVSDFT�NBOBHFNFOU
�JODMVEJOH�UIF�EFTJHO�PG�
GPPE�BOE�CFWFSBHF�TFSWJDF�TZTUFNT�GPS�WBSJPVT�HSPVQT�PG�DVTUPNFST

�������� ÓöāðċÙĆēüČôÿ÷āùèāċíĆēüÐāòæŚüÖċæĄēñö� �	�����

� #FMJFGT�BOE�3FMJHJPOT�GPS�5PVSJTN
� İėĩĖčėĭʀďėĦõăõĦėćʃċĦûĞĥûøĕċĥĹûĳčďėĤİċĜıęĤĉɿĦûďėĤİċĜċĩĸİďʇčďėĤİĈķčċĦûěĥĆčČėėĕõĦėıĒėɿõėĤüĦĖöġû
ěĥĆčČėėĕĈʀĦčøěĦĕİþīĸġıęĤĜĦĞčĦ�øěĦĕİþīĸġıęĤĜĦĞčĦĉɿġõĦėċɿġûİċĩĸĖě��ıęĤõĦėüĥĈõĦėĈʀĦčõĦėċɿġûİċĩĸĖěİþĨûøěĦĕİþīĸġ
ıęĤĜĦĞčĦ
� 4PDJBM�QIFOPNFOB�CPUI�EPNFTUJDBMMZ�BOE�JOUFSOBMMZ
�DVMUVSBM�JTTVFT
�DVMUVSBM�CFMJFGT�BOE�SFMJHJPOT�
TQSFBEJOH�PG�DVMUVSBM�CFMJFGT�FʹFDUJOH�UPVSJTN�BOE�CFMJFGT�BOE�SFMJHJPOT�GPS�UPVSJTN�NBOBHFNFOU

�������� ðòãÐčôÐæāÖöĀáèçòòðÐĀéÐāòæŚüÖċæĄēñö� �	�����

� 8PSME�$VMUVSBM�)FSJUBHF�BOE�5PVSJTN
� øěĦĕğĕĦĖıęĤęĥõĝćĤõĦėċɿġûİċĩĸĖěİþĨûěĥĆčČėėĕ�ığęɿûċɿġûİċĩĸĖěİþĨûěĥĆčČėėĕ�ďėĤİĔċöġûõĦėċɿġûİċĩĸĖě
İþĨûěĥĆčČėėĕ�ĐęõėĤċĎõĦėċɿġûİċĩĸĖěİþĨûěĥĆčČėėĕ�ıčěøĨĈõĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěİþĨûěĥĆčČėėĕ�õĦėĞīĸġøěĦĕğĕĦĖċĦû
ěĥĆčČėėĕ�ıęĤĕėĈõċĦûěĥĆčČėėĕ�ėěĕċĥĹûĕėĈõĲęõċĩĸĞĥĕĒĥčČʃõĥĎõĦėċɿġûİċĩĸĖě
� %FʺOJUJPOT�BOE�DIBSBDUFSJTUJDT�PG�DVMUVSBM�UPVSJTN
�DVMUVSBM�BUUSBDUJPOT
�BOE�UZQFT�PG�DVMUVSBM�UPVSJTN
�
JNQBDUT�PG�DVMUVSBM� UPVSJTN�DPODFQUT�PG�DVMUVSBM� UPVSJTN�NBOBHFNFOU
�DVMUVSBM� JOUFSQSFUBUJPO�BOE�DVMUVSBM�
heritage including World heritage sites related to tourism
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�������� ÐāòæŚüÖċæĄēñöĎèïĈðăïāÓċüċÙĄñäÿöĀèüüÐ� �	�����

� 5PVSJTN�JO�&BTU�"TJB
� øěĦĕĞĽĦøĥāöġûİġİþĩĖĉĤěĥčġġõĳčĕĨĉĨďėĤěĥĉĨĜĦĞĉėʃ� Ğĥûøĕ� İĜėĝĄõĨü� ĜĨęďěĥĆčČėėĕ� õĦėüĥĈõĦė� 
õĦėċɿġûİċĩĸĖěĳčĔĭĕĨĔĦøİġİþĩĖĉĤěĥčġġõ�ıęĤıčěĲčʀĕöġûČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěĳčĔĭĕĨĔĦøİġİþĩĖĉĤěĥčġġõ
� *NQPSUBODF�PG�&BTU�"TJB�JO�UFSNT�PG�IJTUPSZ
�TPDJFUZ
�FDPOPNZ
�BSU�BOE�DVMUVSF
�UPVSJTN�NBOBHFNFOU�
JO�&BTU�"TJB�BOE�USFOET�PG�TFSWJDF�CVTJOFTT�BOE�UPVSJTN�JO�&BTU�"TJB

�������� ÐāòæŚüÖċæĄēñöĎèïĈðăïāÓċüċÙĄñäÿöĀèüüÐċØĄñÖĎäś� �	�����

� 5PVSJTN�JO�4PVUIFBTU�"TJB
� ĔĭĕĨğęĥûċĦûďėĤěĥĉĨĜĦĞĉėʃıęĤďʅüüĥĖġĥčĕĩĐęĉɿġõĦėğęɿġğęġĕėĭďıĎĎĞĥûøĕ� ıęĤěĥĆčČėėĕöġûďėĤİċĜ 
ĉɿĦû�Ķ� ĳč� İġİþĩĖĉĤěĥčġġõİýĩĖûĳĉʀ� ĜĨęďěĥĆčČėėĕ� ıčěĲčʀĕöġûõĦėċɿġûİċĩĸĖěĳčİġİþĩĖĉĤěĥčġġõİýĩĖûĳĉʀ� øěĦĕėɿěĕĕīġ 
ċĦûİĜėĝĄõĨü�ĞĥûøĕıęĤěĥĆčČėėĕĳčĈʀĦčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� 5IF�IJTUPSZ�CBDLHSPVOE�BOE�GBDUPST�BʹFDUJOH�UIF�TPDJFUZ�BOE�DVMUVSFT�PG�EJʹFSFOU�DPVOUSJFT�JO�
4PVUIFBTU�"TJB
�BSU�BOE�DVMUVSF�BOE�USFOET�PG�UPVSJTN�JO�4PVUIFBTU�"TJB�JODMVEJOH�UIF�FDPOPNJD�DPPQFSBUJPO
�
society and culture in hospitality and tourism business

�������� ÐāòæŚüÖċæĄēñöĎèïĈðăïāÓċüċÙĄñĎäś� �	�����

� 5PVSJTN�JO�4PVUI�"TJB
� øěĦĕĞĽĦøĥāöġûİġİþĩĖĳĉʀĳčĕĨĉĨďėĤěĥĉĨĜĦĞĉėʃ� ġĦėĖČėėĕ� Ğĥûøĕ� İĜėĝĄõĨü� ĜĨęďěĥĆčČėėĕ� õĦėüĥĈõĦė 
õĦėċɿġûİċĩĸĖěĳčĔĭĕĨĔĦøİġİþĩĖĳĉʀ�ıęĤıčěĲčʀĕöġûČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěĳčĔĭĕĨĔĦøİġİþĩĖĳĉʀ
� *NQPSUBODF� PG� 4PVUI� "TJB� JO� UFSNT� PG� IJTUPSZ
� TPDJFUZ
� FDPOPNZ
� BSU� BOE� DVMUVSF
� UPVSJTN�
NBOBHFNFOU�JO�4PVUI�"TJB�BOE�USFOET�PG�TFSWJDF�CVTJOFTT�BOE�UPVSJTN�JO�4PVUI�"TJB

��������� Ðāò×ĀãÐāòÐāòæŚüÖċæĄēñöčãñÙćðÙè� �	�����

� $PNNVOJUZ�CBTFE�5PVSJTN�.BOBHFNFOU
� ıčěøĨĈ�øěĦĕğĕĦĖ�ğęĥõõĦė�ġûøʃďėĤõġĎ�ġĥĉęĥõĝćʃ�õĨüõėėĕõĦėċɿġûİċĩĸĖě�ıęĤİøėīġöɿĦĖõĦėċɿġûİċĩĸĖě
ĲĈĖþĬĕþč�õĦėĕĩĞɿěčėɿěĕöġûþĬĕþčĳčõĦėüĥĈõĦėõĦėċɿġûİċĩĸĖě�ĒĘĉĨõėėĕčĥõċɿġûİċĩĸĖě�ĐęõėĤċĎüĦõõĦėċɿġûİċĩĸĖěċĩĸĕĩĉɿġ
þĬĕþč�õėćĩĜĪõĝĦďėĤİċĜĴċĖ�
� $PODFQUT
�EFʺOJUJPOT
�QSJODJQMFT
�FMFNFOUT
�JEFOUJUJFT
�UPVSJTN�BDUJWJUJFT�BOE�DPNNVOJUZ�CBTFE�
UPVSJTN��QBSUJDJQBUJPO�PG�DPNNVOJUZ�OFUXPSLT�JO�UIF�UPVSJTN�NBOBHFNFOU��UPVSJTU�CFIBWJPS
�UIF�JNQBDU�PG�
UPVSJTN�UP�DPNNVOJUJFT��DBTF�TUVEZ�PG�5IBJMBOE

�������� ùăèÓśāæāÖöĀáèçòòðùĘāúòĀéÐāòæŚüÖċæĄēñö� �	�����

� $VMUVSBM�1SPEVDU�GPS�5PVSJTN
� øĬćøɿĦ� øěĦĕğĕĦĖ� İėīĸġûėĦě� ĈʀĦčěĥĆčČėėĕ� ûĦčĜĨęďĤ� ıęĤûĦčğĥĉĊõėėĕĳčċʀġûĊĨĸčöġûþĬĕþčġĥčİďʇč 
ėĦõİğûʀĦċĩĸĴĈʀėĥĎõĦėĞīĎĞĦč� ĞīĎċġĈĕĦüĦõĎėėĒĎĬėĬĝ� ĳčıĉɿęĤĔĭĕĨĔĦøöġûďėĤİċĜĴċĖċĩĸıĞĈûøěĦĕİďʇčİġõęĥõĝćʃıęĤ
ġĥĉęĥõĝćʃ� õĦėĞėʀĦûĕĭęøɿĦİĒĨĸĕ� õĦėĉɿġĖġĈĞėʀĦûĞėėøʃĞĨčøʀĦċĦûěĥĆčČėėĕ� ıčěĲčʀĕõĦėĉęĦĈĞĨčøʀĦċĦûěĥĆčČėėĕ� ĲĈĖ
ĎĭėćĦõĦėöĥĎİøęīĸġčĳčþĬĕþč�ġĥčüĤčĽĦĴďĞĭɿõĦėĞėʀĦûĞėėøʃċĬčċĦûěĥĆčČėėĕĳčİþĨûİĜėĝĄõĨü�ĞĭɿøěĦĕĖĥĸûĖīčöġûþĬĕþč 
� 7BMVFT
�EFʺOJUJPOT
�DVMUVSBM�TUPSJFT
� MPDBM�BSUT
�BOE�IBOEJDSBGUT�PG�UIF�DPNNVOJUZ�XIJDI�JT�UIF�
SPPU�PG�DPOUJOVBODF�BOE�JOIFSJUBODF�GSPN�BODFTUPST�JO�FBDI�SFHJPO�PG�5IBJMBOE�UIBU�TIPXT�JUT�VOJRVFOFTT�
BOE�JEFOUJUJFT��DSFBUJOH�BEEFE�WBMVFT
�DSFBUJWF�FYUFOTJPO�GPS�DVMUVSBM�QSPEVDUT��NBSLFUJOH�USFOET�PG�DVMUVSBM�
QSPEVDUT�UISPVHI�JOUFHSBUJPO�ESJWFO�JO�UIF�DPNNVOJUJFT��MFBEJOH�UP�UIF�DSFBUJPO�PG�DVMUVSBM�DBQJUBM�FDPOPNJDBMMZ�
towards the sustainability of the communities
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�������� Ðāò×ĀãÐāòæòĀíñāÐòæāÖÐāòæŚüÖċæĄēñöċíĆēüÐă×ÐòòðċÙăÖùòśāÖùòòÓŞ� �	�����

� 5PVSJTN�3FTPVSDFT�.BOBHFNFOU�GPS�$SFBUJWF�"DUJWJUJFT
� øěĦĕğĕĦĖ�ıčěøĨĈ�ěĨČĩõĦėüĥĈõĦėċėĥĒĖĦõėõĦėċɿġûİċĩĸĖě�õĦėěĦûıĐčõĦėĳþʀċėĥĒĖĦõėõĦėċɿġûİċĩĸĖěġĖɿĦû
İďʇčėĤĎĎ� ďʅāğĦøěĦĕöĥĈıĖʀûöġûõĦėĳþʀċėĥĒĖĦõė� øěĦĕğĕĦĖöġûġĽĦčĦüęĤĕĬč� õĦėüĥĈõĦėġĽĦčĦüęĤĕĬč� ĒĥĆčĦİďʇč
õĨüõėėĕıęĤİėīĸġûėĦěİþĨûĞėʀĦûĞėėøʃĲĈĖĳþʀıčěøĨĈõĦėüĥĈõĦėġĽĦčĦüęĤĕĬčİďʇčċĘĝĂĩğęĥõ�
� %FʺOJUJPOT
�DPODFQUT
�BOE�NBOBHFNFOU�PG�UPVSJTN�SFTPVSDFT��TZTUFNBUJD�QMBOOJOH�JO�UIF�VTF�PG�
UPVSJTN�SFTPVSDFT��DPOʻJDUT�JO�SFTPVSDF�NBOBHFNFOU��EFʺOJUJPOT�BOE�NBOBHFNFOU�PG�TPGU�QPXFS��EFWFMPQJOH�
DSFBUJWF�BDUJWJUJFT�BOE�DPOUFOUT�JO�UFSNT�PG�TPGU�QPXFS�NBOBHFNFOU

�������� ùúöăæñāÐāòċíĆēüÐāò×ĀãÐāòæŚüÖċæĄēñöċÙăÖùòśāÖùòòÓŞ� �	�����

� *OUFSEJTDJQMJOBSZ�GPS�$SFBUJWF�5PVSJTN�.BOBHFNFOU
� øěĦĕğĕĦĖ� øěĦĕĞĽĦøĥā� ġûøʃďėĤõġĎ� ėĭďıĎĎ� ıčěøĨĈ� ıčěĲčʀĕöġûõĦėċɿġûİċĩĸĖěİþĨûĞėʀĦûĞėėøʃıęĤ 
õĦėċɿġûİċĩĸĖěėɿěĕĞĕĥĖ� õĦėěĨİøėĦĤğʃõėĤıĞõĦėċɿġûİċĩĸĖěėɿěĕĞĕĥĖċĥĹûĳčďėĤİċĜĴċĖıęĤėĤĈĥĎĞĦõę� ěĦûıĐčıęĤĒĥĆčĦ
üĥĈõĦėığęɿûċɿġûİċĩĸĖěİþĨûĞėʀĦûĞėėøʃĈʀěĖıčěøĨĈĞğěĨċĖĦõĦė
� %FʺOJUJPOT��TJHOJʺDBODFT��FMFNFOUT��GPSNT��DPODFQUT�BOE�USFOET�PG�DSFBUJWF�UPVSJTN��GPSNT�PG�
DPOUFNQPSBSZ�UPVSJTN��BOBMZ[JOH�USFOET�PG�DPOUFNQPSBSZ�UPVSJTN�JO�5IBJMBOE�BOE�JOUFSOBUJPOBM��QMBOOJOH�BOE�
NBOBHJOH�DSFBUJWF�UPVSJTN�XJUI�JOUFSEJTDJQMJOBSZ�DPODFQU

��������� ÐāòùĆēüÓöāðúðāñċíĆēüÐāòæŚüÖċæĄēñö� �	�����

� *OUFSQSFUBUJPO�GPS�5PVSJTN�
� ğęĥõõĦė�ċĘĝĂĩ�ďėĤİĔċöġûõĦėĞėʀĦûİėīĸġûėĦě�õĦėİęɿĦİėīĸġû�õĦėĞīĸġĞĦėċĥĹûġġēĴęčʃıęĤġġčĴęčʃ�õĦėĞėʀĦû
ĞīĸġĈĨüĨċĥę� ġĨčĲēõėĦēɶõ� õĦėċɿġûİċĩĸĖěİĞĕīġčüėĨû� õĦėİďʇčüėĨûİĞĕīġč� øěĦĕİďʇčüėĨûİĞėĨĕ� ďʅāāĦďėĤĈĨĝĄʃ� İċøĲčĲęĖĩ 
ĲęõİĞĕīġčüėĨû�ıġďĒęĨİøþĥč�ďėĤĖĬõĉʃĳþʀĳčõĦėċɿġûİċĩĸĖěĞėʀĦûĞėėøʃ
� 1SJODJQMFT��UIFPSJFT�BOE�UZQFT�PG�TUPSJFT��TUPSZUFMMJOH��PʽJOF�BOE�POMJOF�DPNNVOJDBUJPO��EJHJUBM�
NFEJB�DSFBUJPO��JOGPHSBQIJDT��WJSUVBM�UPVS��WJSUVBM�SFBMJUZ��BVHNFOUFE�SFBMJUZ��BSUJʺDJBM�JOUFMMJHFODF��NFUBWFSTF��
OFX�BQQMJDBUJPOT�GPS�BQQMZJOH�JO�DSFBUJWF�UPVSJTN

�������� Ðāò×ĀãÐāòèöĀäÐòòðċíĆēüÐāòæŚüÖċæĄēñö� �	�����

� *OOPWBUJPO�.BOBHFNFOU�GPS�5PVSJTN
� øěĦĕğĕĦĖ�ıčěøĨĈ�ďėĤİĔċ�ďėĤĲĖþčʃ�ĐęõėĤċĎöġûčěĥĉõėėĕİĒīĸġõĦėċɿġûİċĩĸĖě�ěĨěĥĆčĦõĦėöġûİċøĲčĲęĖĩ
İĒīĸġõĦėċɿġûİċĩĸĖě� ěĨİøėĦĤğʃĲġõĦĞıęĤøěĦĕİďʇčĴďĴĈʀĳčõĦėĳþʀčěĥĉõėėĕİĒīĸġõĦėċɿġûİċĩĸĖěĉĦĕĞĊĦčõĦėćʃĲęõıęĤ
ĒĘĉĨõėėĕöġûčĥõċɿġûİċĩĸĖě
� %FʺOJUJPOT��DPODFQUT��UZQFT��BEWBOUBHFT��FʹFDUT�PG�JOOPWBUJPO�NBOBHFNFOU�GPS�UPVSJTN��FWPMVUJPO�
PG�UFDIOPMPHZ�GPS�UPVSJTN��BOBMZ[JOH�UIF�PQQPSUVOJUJFT�BOE�QPTTJCJMJUJFT�CZ�VTJOH�UIF�JOOPWBUJPO�GPS�UPVSJTN�JO�
EJʹFSFODF�TJUVBUJPO�BOE�UPVSJTUƭT�CFIBWJPS

��������� Ðāò×ĀãÐāòíăíăçïĀâàŞċÙăÖùòśāÖùòòÓŞċíĆēüÐāòæŚüÖċæĄēñö� �	�����

� $SFBUJWF�.VTFVN�.BOBHFNFOU�GPS�5PVSJTN�
� øěĦĕğĕĦĖ� ďėĤİĔċ� ċĘĝĂĩöġûõĦėüĥĈõĦėĒĨĒĨČĔĥćąʃċĥĹûĳčęĥõĝćĤĈĥĹûİĈĨĕıęĤėĭďıĎĎĳğĕɿ� čěĥĉõėėĕ 
õĦėüĥĈĒĨĒĨČĔĥćąʃ�ġġõıĎĎõĦėüĥĈĒĨĒĨČĔĥćąʃİþĨûĞėʀĦûĞėėøʃĳğʀĞġĈøęʀġûĉĦĕõĦėİďęĩĸĖčıďęûöġûĞĊĦčõĦėćʃĲęõ
� %FʺOJUJPOT��UZQFT��UIFPSJFT�PG�NVTFVN�NBOBHFNFOU�JO�USBEJUJPOBM�XBZ�BOE�JO�OFX�TUZMF��NVTFVN�
JOOPWBUJPO�NBOBHFNFOU��EFTJHO�DSFBUJWF�NVTFVN�XJUI�UIF�DIBOHJOH�PG�UIF�XPSMEƭT�USFOET�BOE�TJUVBUJPO



108  

�������� Ðāò×ĀãÐāòÖāèČùãÖñćÓĎúðŚċíĆēüÐāòæŚüÖċæĄēñö� �	�����

� &WFOU�.BOBHFNFOU�JO�UIF�.PEFSO�"HF�GPS�5PVSJTN
� øěĦĕğĕĦĖ�ďėĤİĔċ�ďėĤĲĖþčʃ�ďʅāğĦıęĤġĬďĞėėø�İċøĲčĲęĖĩöġûõĦėüĥĈûĦčıĞĈû�čěĥĉõėėĕöġûõĦėüĥĈ
ûĦčıĞĈûĖĬøĳğĕɿİĒīĸġõĦėċɿġûİċĩĸĖě�ıčěċĦûõĦėüĥĈûĦčıĞĈûĳčġčĦøĉİĒīĸġėĭʀİċɿĦċĥčıęĤĒėʀġĕďėĥĎĉĥěĉɿġõĦėİďęĩĸĖčıďęû
ĉĦĕĞĊĦčõĦėćʃĲęõ
� %FʺOJUJPOT�� UZQFT�� BEWBOUBHFT�� QSPCMFNT�� UISFBUT�� FYIJCJUJPO� UFDIOPMPHZ�PG� PSHBOJ[JOH�� FWFOU�
NBOBHFNFOU� JOOPWBUJPO� JO� UIF�OFX�FSB� GPS� UPVSJTN��NPEFMT�PG� FYIJCJUJPO�NBOBHFNFOU� JO� UIF� GVUVSF� GPS�
BEBQUJOH�JO�DIBOHJOH�PG�UIF�XPSMEƭT�TJUVBUJPO

�������� Ðāò×ĀãÐāòçćòÐă×ċíĆēüÐāòæŚüÖċæĄēñÖċÙăÖùòśāÖùòòÓŞ� �	�����

� #VTJOFTT�.BOBHFNFOU�GPS�$SFBUJWF�5PVSJTN
� ıĎĎġĖɿĦûıęĤıčěøĨĈĳčõĦėĈĽĦİčĨčûĦčċĦûČĬėõĨü� ďʅāğĦ� ġĬďĞėėø� ĐęõėĤċĎüĦõĞĊĦčõĦėćʃďʅüüĬĎĥčċĥĹû
ĔĦĖĳčıęĤĔĦĖčġõċĩĸĕĩõĦėİďęĩĸĖčıďęûĉĦĕĞĊĦčõĦėćʃĲęõ� ėĭďıĎĎöġûČĬėõĨü� ĲøėûĞėʀĦûġûøʃõė� õĦėĎėĨğĦėċėĥĒĖĦõė
ĎĬøøę�õĦėüĥĈõĦėøěĦĕİĞĩĸĖû�õĦėĳþʀİċøĲčĲęĖĩİĒīĸġõĦėĒĥĆčĦČĬėõĨü�õĦėěĦûıĐčõęĖĬċČʃďėĤİĔċöġûČĬėõĨüċĥĹûġġēĴęčʃıęĤ
ġġčĴęčʃ�õĦėĉęĦĈĈĨüĨċĥę�õĦėüĥĈõĦėĔĦĝĩĞĽĦğėĥĎČĬėõĨüõĦėċɿġûİċĩĸĖěİþĨûĞėʀĦûĞėėøʃ
� .PEFMT�BOE�DPODFQUT�JO�CVTJOFTT�PQFSBUJPO��BOBMZ[JOH�4805�JO�UFSNT�PG�DIBOHJOH�PG�8PSMEƭT�
TJUVBUJPO��CVTJOFTT�NPEFMT��PSHBOJ[BUJPO�DIBSU��IVNBO�SFTPVSDFT�NBOBHFNFOU��DSJTJT�NBOBHFNFOU��BEBQUJOH�
UFDIOPMPHZ�GPS�EFWFMPQJOH�CVTJOFTT��CVTJOFTT�TUSBUFHZ�JO�Pʹ�MJOF�BOE�POMJOF�CVTJOFTT��EJHJUBM�NBSLFUJOH��UBY�
NBOBHFNFOU�GPS�DSFBUJWF�UPVSJTN�CVTJOFTT

�������� öòòâÐòòðČôÿÐāòċÑĄñèċíĆēüÐāòæŚüÖċæĄēñö� �	�����

� -JUFSBUVSF�BOE�8SJUJOH�GPS�5PVSJTN
� øěĦĕğĕĦĖöġûěėėćõėėĕ� ďėĤİĔċ� İčīĹġğĦ� õęěĨČĩĳčõĦėĳþʀĔĦĝĦıęĤĞīĸġĳčõĦėčĽĦİĞčġõĦėċɿġûİċĩĸĖě�
ĞėʀĦûĞėėøʃûĦčİĒīĸġĳğʀöʀġĕĭę�ďėĤþĦĞĥĕĒĥčČʃõĦėċɿġûİċĩĸĖě�ıęĤĲčʀĕčʀĦěüĭûĳüĈʀěĖõĦėİöĩĖčġĖɿĦûĕĩěėėćĜĨęďɾ
� %FʺOJUJPOT� PG� MJUFSBUVSF�� UZQFT�� DPOUFOU��NFUIPET� GPS� VTJOH� MBOHVBHF� BOE�NFEJB� JO� UPVSJTN�
QSFTFOUBUJPO��DSFBUJOH�MJUFSBUVSF�XPSLT�UP�JOGPSN�UPVSJTU��QSPNPUJOH�UPVSJTN�BOE�NPUJWBUJOH�UPVSJTU�CZ�MJUFSBSZ�
writing

/<�:D�&:8D-?5	�Ů	-@ĉ)/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&ů
��������� ïāøā×ĄèíĆĔèßāè�� �	�����

� 'VOEBNFOUBM�$IJOFTF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦüĩčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜüĩč
� 'VOEBNFOUBM�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�$IJOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�
IJTUPSZ�PG�$IJOB

�������� ïāøāÜĄēêćŕèíĆĔèßāè� �	�����

� 'VOEBNFOUBM�+BQBOFTF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦāĩĸďĬɺčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜāĩĸďĬɺč
� 'VOEBNFOUBM� +BQBOFTF� TUSVDUVSF� BOE� HSBNNBS�� GVOEBNFOUBM� +BQBOFTF� MJTUFOJOH
� TQFBLJOH
�
SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�+BQBOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�
DVMUVSF
�BOE�IJTUPSZ�PG�+BQBO
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��������� ïāøāċÐāúôĄíĆĔèßāè� �	�����

� 'VOEBNFOUBM�,PSFBO
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİõĦğęĩİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİõĦğęĩ
� 'VOEBNFOUBM�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�,PSFBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF
�BOE�
history of Korea

�������� ïāøāìòĀēÖċ÷ùíĆĔèßāè� �	�����

� 'VOEBNFOUBM�'SFODI
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦđėĥĸûİĜĞİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜđėĥĸûİĜĞ�
� 'VOEBNFOUBM�'SFODI�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�'SFODI�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�'SFODI�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF
�BOE�
history of France

�������� ïāøāċñüòðĀèíĆĔèßāè� �	�����

� 'VOEBNFOUBM�(FSNBO
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĖġėĕĥčĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĖġėĕĥčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİĖġėĕĥč�
� 'VOEBNFOUBM�(FSNBO�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�(FSNBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�(FSNBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF
�BOE�
history of Germany

�������� ïāøāċöĄñãèāðíĆĔèßāè� �	�����

� 'VOEBNFOUBM�$IJOFTF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİěĩĖĈčĦĕĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİěĩĖĈčĦĕİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİěĩĖĈčĦĕ
� 'VOEBNFOUBM�7JFUOBNFTF�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�7JFUOBNFTF�MJTUFOJOH
�TQFBLJOH
�
SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�7JFUOBNFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�
DVMUVSF
�BOE�IJTUPSZ�PG�7JFUOBN

��������� ïāøāċðĄñèðāòŞíĆĔèßāè� �	�����

� 'VOEBNFOUBM�#VSNFTF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĕĩĖčĕĦėʃ�ĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĕĩĖčĕĦėʃ�İĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİĕĩĖčĕĦėʃ
� 'VOEBNFOUBM�#VSNFTF�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�#VSNFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�#VSNFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF
�BOE�
IJTUPSZ�PG�.ZBONBS

�������� ïāøāüāúòĀéíĆĔèßāè� �	�����

� 'VOEBNFOUBM�"SBCJD
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦġĦğėĥĎĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦġĦğėĥĎİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜġĦğėĥĎ
� 'VOEBNFOUBM�"SBCJD�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�"SBCJD�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�"SBCJD�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF
�BOE�
IJTUPSZ�PG�$PVOUSJFT�PG�UIF�"SBC�-FBHVF
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�������� ïāøāðāċôñŞíĆĔèßāè� �	�����

� 'VOEBNFOUBM�.BMBZ
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦĕĦİęĖʃĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦĕĦİęĖʃİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜĕĦİęİÿĩĖ�
� 'VOEBNFOUBM�.BMBZ�TUSVDUVSF�BOE�HSBNNBS��GVOEBNFOUBM�.BMBZ�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMM��GVOEBNFOUBM�.BMBZ�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF
�BOE�IJTUPSZ�
PG�.BMBZTJB�

�������� ïāøā×ĄèùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

� $IJOFTF�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčċĩĸÿĥĎÿʀġč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦüĩčċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��$IJOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

�������� ïāøāÜĄēêćŕèùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

� +BQBOFTF�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčċĩĸÿĥĎÿʀġč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦāĩĸďĬɺčċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY�+BQBOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�+BQBOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��+BQBOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

�������� ïāøāċÐāúôĄùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

� ,PSFBO�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİõĦğęĩċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�,PSFBO� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
� BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��,PSFBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

��������� ïāøāìòĀēÖċ÷ùùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

� 'SFODI�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦđėĥĸûİĜĞċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY� 'SFODI� TUSVDUVSF� BOE� HSBNNBS�� DPNQMFY� 'SFODI� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
� BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��'SFODI�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

��������� ïāøāċñüòðĀèùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

� (FSNBO�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĖġėĕĥčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĖġėĕĥčċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY�(FSNBO�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�(FSNBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��(FSNBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication
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�������� ïāøāċöĄñãèāðùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

� 7JFUOBNFTF�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİěĩĖĈčĦĕċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİěĩĖĈčĦĕċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY�7JFUOBNFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�7JFUOBNFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�
BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��7JFUOBNFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�
informal communication

��������� ïāøāċðĄñèðāòŞùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

� #VSNFTF�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİĕĩĖčĕĦėʃċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİĕĩĖčĕĦėʃċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY�#VSNFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�#VSNFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��#VSNFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

�������� ïāøāüāúòĀéùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

� "SBCJD�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦġĦğėĥĎċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦġĦğėĥĎċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY� "SBCJD� TUSVDUVSF� BOE� HSBNNBS�� DPNQMFY� "SBCJD� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
� BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��"SBCJD�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

��������� ïāøāðāċôñŞùĘāúòĀéÙĄöăäêòÿ×ĘāöĀè� �	�����

� .BMBZ�GPS�&WFSZEBZ�-JGF
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦĕĦİęĖʃċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ� ġɿĦčıęĤİöĩĖčċĩĸÿĥĎÿʀġč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦĕĦİęĖʃċĩĸĳþʀĳčþĩěĨĉďėĤüĽĦěĥč�õĦėĞīĸġĞĦėıĎĎċĦûõĦėıęĤĴĕɿċĦûõĦė�
� $PNQMFY�.BMBZ� TUSVDUVSF� BOE� HSBNNBS�� DPNQMFY�.BMBZ� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
� BOE�
XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��.BMBZ�WPDBCVMBSZ�BOE�FYQSFTTJPOT�GPS�FWFSZEBZ�MJGF��GPSNBM�BOE�JOGPSNBM�
communication

��������� ïāøā×ĄèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

� $IJOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦüĩčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč� İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ� ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč� õĦėĞčċčĦĲĉʀĉġĎ� ĔĦĝĦüĩčċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü� õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�$IJOFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ
�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��$IJOFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT
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��������� ïāøāÜĄēêćŕèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

� +BQBOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦāĩĸďĬɺčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦāĩĸďĬɺčċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�+BQBOFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ
�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��+BQBOFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāċÐāúôĄċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

� ,PSFBO�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦİõĦğęĩČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİõĦğęĩċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�,PSFBO�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ
�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��,PSFBO�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

� 'SFODI�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦđėĥĸûİĜĞČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦđėĥĸûİĜĞċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�'SFODI�GPS� MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ
�BOE�FYQSFTTJPOT�� MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��'SFODI�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

��������� ïāøāċñüòðĀèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

� (FSNBO�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦİĖġėĕĥčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİĖġėĕĥčċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�(FSNBO�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ
�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��(FSNBO�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

�������� ïāøāċöĄñãèāðċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

� 7JFUOBNFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦİěĩĖĈčĦĕČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİěĩĖĈčĦĕċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT� 7JFUOBNFTF� GPS� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
� XSJUJOH
� WPDBCVMBSZ
� BOE� FYQSFTTJPOT��
MFUUFS
�FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��7JFUOBNFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�
CVTJOFTT�DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT
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�������� ïāøāċðĄñèðāòŞċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

� #VSNFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦİĕĩĖčĕĦėʃČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİĕĩĖčĕĦėʃċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�#VSNFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ
�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��#VSNFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT

��������� ïāøāüāúòĀéċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

� "SBCJD�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦġĦğėĥĎČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč� õĦėĞčċčĦĲĉʀĉġĎ� ĔĦĝĦġĦğėĥĎċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü� õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�"SBCJD� GPS� MJTUFOJOH
�TQFBLJOH
� SFBEJOH
�XSJUJOH
�WPDBCVMBSZ
�BOE�FYQSFTTJPOT�� MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��"SBCJD�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

��������� ïāøāðāċôñŞċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

� .BMBZ�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĔĦĝĦĕĦİęĖʃČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč� õĦėĞčċčĦĲĉʀĉġĎ� ĔĦĝĦĕĦİęĖʃċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü� õĦėĞĥĕĔĦĝćʃ 
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�.BMBZ� GPS� MJTUFOJOH
� TQFBLJOH
� SFBEJOH
�XSJUJOH
� WPDBCVMBSZ
� BOE�FYQSFTTJPOT�� MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS� KPC�BQQMJDBUJPO��.BMBZ�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
DPNNVOJDBUJPO��KPC�JOUFSWJFX��QSFTFOUBUJPO�PO�HJWFO�CVTJOFTT�UPQJDT

��������� ïāøā×ĄèùĘāúòĀéùĆēüéĀèċæăÖ� �	�����

� $IJOFTF�GPS�&OUFSUBJONFOU�.FEJB
� öɿĦě�ěĨĈĩĲġ� İĒęû�ĔĦĒĖčĉėʃ�ĎċøěĦĕ�ďėĤİĈķčċĩĸİďʇčċĩĸčĨĖĕöġûďėĤİċĜüĩčĳčĞĊĦčõĦėćʃďʅüüĬĎĥč�õĦėđɸõ
ċĥõĝĤĳčõĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�õĦėİöĩĖčċĩĸÿĥĎÿʀġčĕĦõöĪĹč�ĞĨčøʀĦıĎėčĈʃİčĕĈʃ�þīĸġİýĒĦĤ�ċĩĸĕĦöġûþīĸġıĎėčĈʃİčĕĈʃċĩĸĴĈʀ
ėĥĎøěĦĕčĨĖĕĳčďėĤİċĜüĩč
� /FXT��WJEFPT��TPOHT��ʺMNT��DPMVNOT�JO�UFSNT�PG�QPQVMBS�DPOUFOU�JO�$IJOB�JO�DVSSFOU�TJUVBUJPOT��
DPNQMFY�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��CSBOE�OBNFT��TQFDJʺD�
OBNFT��IJTUPSZ�PG�QPQVMBS�CSBOE�OBNFT�JO�$IJOB

��������� ïāøāÜĄēêćŕèùĘāúòĀéùĆēüéĀèċæăÖ� �	�����

� +BQBOFTF�GPS�&OUFSUBJONFOU�.FEJB
� öɿĦě�ěĨĈĩĲġ�İĒęû�ĔĦĒĖčĉėʃ�ĎċøěĦĕ�ďėĤİĈķčċĩĸİďʇčċĩĸčĨĖĕöġûďėĤİċĜāĩĸďĬɺčĳčĞĊĦčõĦėćʃďʅüüĬĎĥč�õĦėđɸõċĥõĝĤ 
ĳčõĦėēʅû� õĦėĒĭĈ� õĦėġɿĦč� õĦėİöĩĖčċĩĸÿĥĎÿʀġčĕĦõöĪĹč� ĞĨčøʀĦıĎėčĈʃİčĕĈʃ� þīĸġİýĒĦĤ� ċĩĸĕĦöġûþīĸġıĎėčĈʃİčĕĈʃċĩĸĴĈʀėĥĎ 
øěĦĕčĨĖĕĳčďėĤİċĜāĩĸďĬɺč
� /FXT��WJEFPT��TPOHT��ʺMNT��DPMVNOT�JO�UFSNT�PG�QPQVMBS�DPOUFOU�JO�+BQBO�JO�DVSSFOU�TJUVBUJPOT��
DPNQMFY�+BQBOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��CSBOE�OBNFT��TQFDJʺD�
OBNFT��IJTUPSZ�PG�QPQVMBS�CSBOE�OBNFT�JO�+BQBO
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�������� ïāøāċÐāúôĄùĘāúòĀéùĆēüéĀèċæăÖ� �	�����

� ,PSFBO�GPS�&OUFSUBJONFOU�.FEJB
� öɿĦě� ěĨĈĩĲġ� İĒęû� ĔĦĒĖčĉėʃ� ĎċøěĦĕ� ďėĤİĈķčċĩĸİďʇčċĩĸčĨĖĕöġûďėĤİċĜİõĦğęĩĳčĞĊĦčõĦėćʃďʅüüĬĎĥč� 
õĦėđɸõċĥõĝĤĳčõĦėēʅû� õĦėĒĭĈ� õĦėġɿĦč� õĦėİöĩĖčċĩĸÿĥĎÿʀġčĕĦõöĪĹč� ĞĨčøʀĦıĎėčĈʃİčĕĈʃ� þīĸġİýĒĦĤ� ċĩĸĕĦöġûþīĸġ 
ıĎėčĈʃİčĕĈʃċĩĸĴĈʀėĥĎøěĦĕčĨĖĕĳčďėĤİċĜİõĦğęĩ
� /FXT��WJEFPT��TPOHT��ʺMNT��DPMVNOT�JO�UFSNT�PG�QPQVMBS�DPOUFOU�JO�,PSFB�JO�DVSSFOU�TJUVBUJPOT��
DPNQMFY�,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��CSBOE�OBNFT��TQFDJʺD�
OBNFT��IJTUPSZ�PG�QPQVMBS�CSBOE�OBNFT�JO�,PSFB

�������� ïāøāìòĀēÖċ÷ùùĘāúòĀéùĆēüéĀèċæăÖ� �	�����

� 'SFODI�GPS�&OUFSUBJONFOU�.FEJB
� öɿĦě� ěĨĈĩĲġ� İĒęû� ĔĦĒĖčĉėʃ� ĎċøěĦĕ� ďėĤİĈķčċĩĸİďʇčċĩĸčĨĖĕöġûďėĤİċĜđėĥĸûİĜĞĳčĞĊĦčõĦėćʃďʅüüĬĎĥč� 
õĦėđɸõċĥõĝĤĳčõĦėēʅû� õĦėĒĭĈ� õĦėġɿĦč� õĦėİöĩĖčċĩĸÿĥĎÿʀġčĕĦõöĪĹč� ĞĨčøʀĦıĎėčĈʃİčĕĈʃ� þīĸġİýĒĦĤ� ċĩĸĕĦöġûþīĸġ 
ıĎėčĈʃİčĕĈʃċĩĸĴĈʀėĥĎøěĦĕčĨĖĕĳčďėĤİċĜđėĥĸûİĜĞ
� /FXT��WJEFPT��TPOHT��ʺMNT��DPMVNOT�JO�UFSNT�PG�QPQVMBS�DPOUFOU�JO�'SBODF�JO�DVSSFOU�TJUVBUJPOT��
DPNQMFY�'SFODI�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��CSBOE�OBNFT��TQFDJʺD�
OBNFT��IJTUPSZ�PG�QPQVMBS�CSBOE�OBNFT�JO�'SBODF

��������� ïāøāċñüòðĀèùĘāúòĀéùĆēüéĀèċæăÖ� �	�����

� (FSNBO�GPS�&OUFSUBJONFOU�.FEJB
� öɿĦě� ěĨĈĩĲġ� İĒęû� ĔĦĒĖčĉėʃ� ĎċøěĦĕ� ďėĤİĈķčċĩĸİďʇčċĩĸčĨĖĕöġûďėĤİċĜİĖġėĕĥčĳčĞĊĦčõĦėćʃďʅüüĬĎĥč� 
õĦėđɸõċĥõĝĤĳčõĦėēʅû� õĦėĒĭĈ� õĦėġɿĦč� õĦėİöĩĖčċĩĸÿĥĎÿʀġčĕĦõöĪĹč� ĞĨčøʀĦıĎėčĈʃİčĕĈʃ� þīĸġİýĒĦĤ� ċĩĸĕĦöġûþīĸġ 
ıĎėčĈʃİčĕĈʃċĩĸĴĈʀėĥĎøěĦĕčĨĖĕĳčďėĤİċĜİĖġėĕĥč
� /FXT��WJEFPT��TPOHT��̋ MNT��DPMVNOT�JO�UFSNT�PG�QPQVMBS�DPOUFOU�JO�(FSNBOZ�JO�DVSSFOU�TJUVBUJPOT��
DPNQMFY�(FSNBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��CSBOE�OBNFT��TQFDJʺD�
OBNFT��IJTUPSZ�PG�QPQVMBS�CSBOE�OBNFT�JO�(FSNBOZ

�������� ïāøāċöĄñãèāðùĘāúòĀéùĆēüéĀèċæăÖ� �	�����

� 7JFUOBNFTF�GPS�&OUFSUBJONFOU�.FEJB
� öɿĦě� ěĨĈĩĲġ� İĒęû� ĔĦĒĖčĉėʃ� ĎċøěĦĕ� ďėĤİĈķčċĩĸİďʇčċĩĸčĨĖĕöġûďėĤİċĜİěĩĖĈčĦĕĳčĞĊĦčõĦėćʃďʅüüĬĎĥč� 
õĦėđɸõċĥõĝĤĳčõĦėēʅû� õĦėĒĭĈ� õĦėġɿĦč� õĦėİöĩĖčċĩĸÿĥĎÿʀġčĕĦõöĪĹč� ĞĨčøʀĦıĎėčĈʃİčĕĈʃ� þīĸġİýĒĦĤ� ċĩĸĕĦöġûþīĸġ 
ıĎėčĈʃİčĕĈʃċĩĸĴĈʀėĥĎøěĦĕčĨĖĕĳčďėĤİċĜİěĩĖĈčĦĕ
� /FXT��WJEFPT��TPOHT��̋ MNT��DPMVNOT�JO�UFSNT�PG�QPQVMBS�DPOUFOU�JO�7JFUOBN�JO�DVSSFOU�TJUVBUJPOT��
DPNQMFY�7JFUOBNFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��CSBOE�OBNFT��TQFDJʺD�
OBNFT��IJTUPSZ�PG�QPQVMBS�CSBOE�OBNFT�JO�7JFUOBN

�������� ïāøāċðĄñèðāòŞùĘāúòĀéùĆēüéĀèċæăÖ� �	�����

� #VSNFTF�GPS�&OUFSUBJONFOU�.FEJB
� öɿĦě� ěĨĈĩĲġ� İĒęû� ĔĦĒĖčĉėʃ� ĎċøěĦĕ� ďėĤİĈķčċĩĸİďʇčċĩĸčĨĖĕöġûďėĤİċĜİĕĩĖčĕĦėʃĳčĞĊĦčõĦėćʃďʅüüĬĎĥč� 
õĦėđɸõċĥõĝĤĳčõĦėēʅû� õĦėĒĭĈ� õĦėġɿĦč� õĦėİöĩĖčċĩĸÿĥĎÿʀġčĕĦõöĪĹč� ĞĨčøʀĦıĎėčĈʃİčĕĈʃ� þīĸġİýĒĦĤ� ċĩĸĕĦöġûþīĸġ 
ıĎėčĈʃİčĕĈʃċĩĸĴĈʀėĥĎøěĦĕčĨĖĕĳčďėĤİċĜİĕĩĖčĕĦėʃ
� /FXT��WJEFPT��TPOHT��̋ MNT��DPMVNOT�JO�UFSNT�PG�QPQVMBS�DPOUFOU�JO�.ZBONBS�JO�DVSSFOU�TJUVBUJPOT��
DPNQMFY�#VSNFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��CSBOE�OBNFT��TQFDJʺD�
OBNFT��IJTUPSZ�PG�QPQVMBS�CSBOE�OBNFT�JO�.ZBONBS
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��������� ïāøāüāúòĀéùĘāúòĀéùĆēüéĀèċæăÖ� �	�����

� "SBCJD�GPS�&OUFSUBJONFOU�.FEJB
� öɿĦě� ěĨĈĩĲġ� İĒęû� ĔĦĒĖčĉėʃ� ĎċøěĦĕ� ďėĤİĈķčċĩĸİďʇčċĩĸčĨĖĕöġûďėĤİċĜġĦğėĥĎĳčĞĊĦčõĦėćʃďʅüüĬĎĥč� 
õĦėđɸõċĥõĝĤĳčõĦėēʅû� õĦėĒĭĈ� õĦėġɿĦč� õĦėİöĩĖčċĩĸÿĥĎÿʀġčĕĦõöĪĹč� ĞĨčøʀĦıĎėčĈʃİčĕĈʃ� þīĸġİýĒĦĤ� ċĩĸĕĦöġû 
þīĸġıĎėčĈʃİčĕĈʃċĩĸĴĈʀėĥĎøěĦĕčĨĖĕĳčďėĤİċĜġĦğėĥĎ
� /FXT��WJEFPT��TPOHT��̋ MNT��DPMVNOT�JO�UFSNT�PG�QPQVMBS�DPOUFOU�JO�$PVOUSJFT�PG�UIF�"SBC�-FBHVF�
JO�DVSSFOU�TJUVBUJPOT��DPNQMFY�"SBCJD�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��CSBOE�
OBNFT��TQFDJʺD�OBNFT��IJTUPSZ�PG�QPQVMBS�CSBOE�OBNFT�JO�$PVOUSJFT�PG�UIF�"SBC�-FBHVF

��������� ïāøāðāċôñŞùĘāúòĀéùĆēüéĀèċæăÖ� �	�����

� .BMBZ�GPS�&OUFSUBJONFOU�.FEJB
� öɿĦě� ěĨĈĩĲġ� İĒęû� ĔĦĒĖčĉėʃ� ĎċøěĦĕ� ďėĤİĈķčċĩĸİďʇčċĩĸčĨĖĕöġûďėĤİċĜĕĦİęİÿĩĖĳčĞĊĦčõĦėćʃďʅüüĬĎĥč� 
õĦėđɸõċĥõĝĤĳčõĦėēʅû� õĦėĒĭĈ� õĦėġɿĦč� õĦėİöĩĖčċĩĸÿĥĎÿʀġčĕĦõöĪĹč� ĞĨčøʀĦıĎėčĈʃİčĕĈʃ� þīĸġİýĒĦĤ� ċĩĸĕĦöġûþīĸġ 
ıĎėčĈʃİčĕĈʃċĩĸĴĈʀėĥĎøěĦĕčĨĖĕĳčďėĤİċĜĕĦİęİÿĩĖ
� /FXT��WJEFPT��TPOHT��̋ MNT��DPMVNOT�JO�UFSNT�PG�QPQVMBS�DPOUFOU�JO�.BMBZTJB�JO�DVSSFOU�TJUVBUJPOT��
DPNQMFY�.BMBZ�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�XSJUJOH�TLJMMT��QSPOVODJBUJPO�TLJMMT��CSBOE�OBNFT��TQFDJʺD�
OBNFT��IJTUPSZ�PG�QPQVMBS�CSBOE�OBNFT�JO�.BMBZTJB

��������� ïāøā×ĄèċíĆēüÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

� $IJOFTF�GPS�5PVSJTN�BOE�4FSWJDF
� øĽĦĜĥĒċʃ�ĞĽĦčěčöġûĔĦĝĦüĩč�ğĥěöʀġİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖě�õĦėđɸõċĥõĝĤĳčõĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�õĦėİöĩĖč
İĒīĸġõĦėüĥĈčĽĦİċĩĸĖě�õĦėĳğʀĎėĨõĦėıęĤöʀġĕĭęõĦėċɿġûİċĩĸĖěıõɿčĥõċɿġûİċĩĸĖěþĦěüĩč�İďėĩĖĎİċĩĖĎěĥĆčČėėĕöġûďėĤİċĜĴċĖ
õĥĎďėĤİċĜüĩč
� $IJOFTF�WPDBCVMBSJFT��JEJPNT�JO�DPNNVOJDBUJPO�MFWFM�GPS�UPVSJTN�TVCKFDU
�QSBDUJDJOH�JO�MJTUFOJOH
�
TQFBLJOH
� SFBEJOH
�BOE�XSJUJOH�TLJMM� GPS� UPVSJTN�NBOBHFNFOU�� UPVSJTN�TFSWJDF�BOE� UPVSJTN� JOGPSNBUJPO� UP�
$IJOFTF�UPVSJTU��DPNQBSJOH�5IBJ�DVMUVSF�XJUI�$IJOFTF�DVMUVSF

��������� ïāøāÜĄēêćŕèċíĆēüÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

� +BQBOFTF�GPS�5PVSJTN�BOE�4FSWJDF
� øĽĦĜĥĒċʃ�ĞĽĦčěčöġûĔĦĝĦāĩĸďĬɺč�ğĥěöʀġİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖě�õĦėđɸõċĥõĝĤĳčõĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�õĦėİöĩĖč
İĒīĸġõĦėüĥĈčĽĦİċĩĸĖě�õĦėĳğʀĎėĨõĦėıęĤöʀġĕĭęõĦėċɿġûİċĩĸĖěıõɿčĥõċɿġûİċĩĸĖěþĦěāĩĸďĬɺč�İďėĩĖĎİċĩĖĎěĥĆčČėėĕöġûďėĤİċĜĴċĖ
õĥĎďėĤİċĜāĩĸďĬɺč
� +BQBOFTF�WPDBCVMBSJFT��JEJPNT�JO�DPNNVOJDBUJPO�MFWFM�GPS�UPVSJTN�TVCKFDU
�QSBDUJDJOH�JO�MJTUFOJOH
�
TQFBLJOH
� SFBEJOH
�BOE�XSJUJOH�TLJMM� GPS� UPVSJTN�NBOBHFNFOU�� UPVSJTN�TFSWJDF�BOE� UPVSJTN� JOGPSNBUJPO� UP�
+BQBOFTF�UPVSJTU��DPNQBSJOH�5IBJ�DVMUVSF�XJUI�+BQBOFTF�DVMUVSF

��������� ïāøāċÐāúôĄċíĆēüÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

� ,PSFBO�GPS�5PVSJTN�BOE�4FSWJDF
� øĽĦĜĥĒċʃ� ĞĽĦčěčöġûĔĦĝĦİõĦğęĩ� ğĥěöʀġİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖě� õĦėđɸõċĥõĝĤĳčõĦėēʅû� õĦėĒĭĈ� õĦėġɿĦč� 
õĦėİöĩĖčİĒīĸġõĦėüĥĈčĽĦİċĩĸĖě�õĦėĳğʀĎėĨõĦėıęĤöʀġĕĭęõĦėċɿġûİċĩĸĖěıõɿčĥõċɿġûİċĩĸĖěþĦěİõĦğęĩ�İďėĩĖĎİċĩĖĎěĥĆčČėėĕöġû
ďėĤİċĜĴċĖõĥĎďėĤİċĜİõĦğęĩ
� ,PSFBO�WPDBCVMBSJFT��JEJPNT�JO�DPNNVOJDBUJPO�MFWFM�GPS�UPVSJTN�TVCKFDU
�QSBDUJDJOH�JO�MJTUFOJOH
�
TQFBLJOH
� SFBEJOH
�BOE�XSJUJOH�TLJMM� GPS� UPVSJTN�NBOBHFNFOU�� UPVSJTN�TFSWJDF�BOE� UPVSJTN� JOGPSNBUJPO� UP�
,PSFBO�UPVSJTU��DPNQBSJOH�5IBJ�DVMUVSF�XJUI�,PSFBO�DVMUVSF
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�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

� 'SFODI�GPS�5PVSJTN�BOE�4FSWJDF
� øĽĦĜĥĒċʃ� ĞĽĦčěčöġûĔĦĝĦđėĥĸûİĜĞ� ğĥěöʀġİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖě� õĦėđɸõċĥõĝĤĳčõĦėēʅû� õĦėĒĭĈ� õĦėġɿĦč�
õĦėİöĩĖčİĒīĸġõĦėüĥĈčĽĦİċĩĸĖě�õĦėĳğʀĎėĨõĦėıęĤöʀġĕĭęõĦėċɿġûİċĩĸĖěıõɿčĥõċɿġûİċĩĸĖěþĦěđėĥĸûİĜĞ�İďėĩĖĎİċĩĖĎěĥĆčČėėĕöġû
ďėĤİċĜĴċĖõĥĎďėĤİċĜđėĥĸûİĜĞ
� 'SFODI�WPDBCVMBSJFT��JEJPNT�JO�DPNNVOJDBUJPO�MFWFM�GPS�UPVSJTN�TVCKFDU
�QSBDUJDJOH�JO�MJTUFOJOH
�
TQFBLJOH
� SFBEJOH
�BOE�XSJUJOH�TLJMM� GPS� UPVSJTN�NBOBHFNFOU�� UPVSJTN�TFSWJDF�BOE� UPVSJTN� JOGPSNBUJPO� UP�
'SFODI�UPVSJTU��DPNQBSJOH�5IBJ�DVMUVSF�XJUI�'SFODI�DVMUVSF

��������� ïāøāċñüòðĀèċíĆēüÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

� (FSNBO�GPS�5PVSJTN�BOE�4FSWJDF
� øĽĦĜĥĒċʃ� ĞĽĦčěčöġûĔĦĝĦİĖġėĕĥč� ğĥěöʀġİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖě� õĦėđɸõċĥõĝĤĳčõĦėēʅû� õĦėĒĭĈ� õĦėġɿĦč�
õĦėİöĩĖčİĒīĸġõĦėüĥĈčĽĦİċĩĸĖě� õĦėĳğʀĎėĨõĦėıęĤöʀġĕĭęõĦėċɿġûİċĩĸĖěıõɿčĥõċɿġûİċĩĸĖěþĦěİĖġėĕĥč� İďėĩĖĎİċĩĖĎěĥĆčČėėĕ
öġûďėĤİċĜĴċĖõĥĎďėĤİċĜİĖġėĕĥč
� (FSNBO�WPDBCVMBSJFT��JEJPNT�JO�DPNNVOJDBUJPO�MFWFM�GPS�UPVSJTN�TVCKFDU
�QSBDUJDJOH�JO�MJTUFOJOH
�
TQFBLJOH
� SFBEJOH
�BOE�XSJUJOH�TLJMM� GPS� UPVSJTN�NBOBHFNFOU�� UPVSJTN�TFSWJDF�BOE� UPVSJTN� JOGPSNBUJPO� UP�
(FSNBO�UPVSJTU��DPNQBSJOH�5IBJ�DVMUVSF�XJUI�(FSNBO�DVMUVSF

�������� ïāøāċöĄñãèāðċíĆēüÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

� 7JFUOBNFTF�GPS�5PVSJTN�BOE�4FSWJDF
� øĽĦĜĥĒċʃ�ĞĽĦčěčöġûĔĦĝĦİěĩĖĈčĦĕ�ğĥěöʀġİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖě�õĦėđɸõċĥõĝĤĳčõĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�
õĦėİöĩĖčİĒīĸġõĦėüĥĈčĽĦİċĩĸĖě� õĦėĳğʀĎėĨõĦėıęĤöʀġĕĭęõĦėċɿġûİċĩĸĖěıõɿčĥõċɿġûİċĩĸĖěþĦěİěĩĖĈčĦĕ� İďėĩĖĎİċĩĖĎěĥĆčČėėĕ
öġûďėĤİċĜĴċĖõĥĎďėĤİċĜİěĩĖĈčĦĕ
� 7JFUOBNFTF�WPDBCVMBSJFT��JEJPNT�JO�DPNNVOJDBUJPO�MFWFM�GPS�UPVSJTN�TVCKFDU
�QSBDUJDJOH�JO�MJTUFOJOH
�
TQFBLJOH
� SFBEJOH
�BOE�XSJUJOH�TLJMM� GPS� UPVSJTN�NBOBHFNFOU�� UPVSJTN�TFSWJDF�BOE� UPVSJTN� JOGPSNBUJPO� UP�
7JFUOBNFTF�UPVSJTU��DPNQBSJOH�5IBJ�DVMUVSF�XJUI�7JFUOBNFTF�DVMUVSF

��������� ïāøāċðĄñèðāòŞċíĆēüÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

� #VSNFTF�GPS�5PVSJTN�BOE�4FSWJDF
� øĽĦĜĥĒċʃ�ĞĽĦčěčöġûĔĦĝĦİĕĩĖčĕĦėʃ�ğĥěöʀġİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖě�õĦėđɸõċĥõĝĤĳčõĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�
õĦėİöĩĖčİĒīĸġõĦėüĥĈčĽĦİċĩĸĖě� õĦėĳğʀĎėĨõĦėıęĤöʀġĕĭęõĦėċɿġûİċĩĸĖěıõɿčĥõċɿġûİċĩĸĖěþĦěİĕĩĖčĕĦėʃ� İďėĩĖĎİċĩĖĎěĥĆčČėėĕ
öġûďėĤİċĜĴċĖõĥĎďėĤİċĜİĕĩĖčĕĦėʃ
� #VSNFTF�WPDBCVMBSJFT��JEJPNT�JO�DPNNVOJDBUJPO�MFWFM�GPS�UPVSJTN�TVCKFDU
�QSBDUJDJOH�JO�MJTUFOJOH
�
TQFBLJOH
� SFBEJOH
�BOE�XSJUJOH�TLJMM� GPS� UPVSJTN�NBOBHFNFOU�� UPVSJTN�TFSWJDF�BOE� UPVSJTN� JOGPSNBUJPO� UP�
#VSNFTF�UPVSJTU��DPNQBSJOH�5IBJ�DVMUVSF�XJUI�#VSNFTF�DVMUVSF

�������� ïāøāüāúòĀéċíĆēüÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

� "SBCJD�GPS�5PVSJTN�BOE�4FSWJDF
� øĽĦĜĥĒċʃ� ĞĽĦčěčöġûĔĦĝĦġĦğėĥĎ� ğĥěöʀġİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖě� õĦėđɸõċĥõĝĤĳčõĦėēʅû� õĦėĒĭĈ� õĦėġɿĦč� 
õĦėİöĩĖčİĒīĸġõĦėüĥĈčĽĦİċĩĸĖě�õĦėĳğʀĎėĨõĦėıęĤöʀġĕĭęõĦėċɿġûİċĩĸĖěıõɿčĥõċɿġûİċĩĸĖěþĦěġĦğėĥĎ�İďėĩĖĎİċĩĖĎěĥĆčČėėĕöġû
ďėĤİċĜĴċĖõĥĎďėĤİċĜġĦğėĥĎ
� "SBCJD�WPDBCVMBSJFT��JEJPNT�JO�DPNNVOJDBUJPO�MFWFM�GPS�UPVSJTN�TVCKFDU
�QSBDUJDJOH�JO�MJTUFOJOH
�
TQFBLJOH
� SFBEJOH
�BOE�XSJUJOH�TLJMM� GPS� UPVSJTN�NBOBHFNFOU�� UPVSJTN�TFSWJDF�BOE� UPVSJTN� JOGPSNBUJPO� UP�
"SBCJD�UPVSJTU��DPNQBSJOH�5IBJ�DVMUVSF�XJUI�"SBCJD�DVMUVSF
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�������� ïāøāðāċôñŞċíĆēüÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

� .BMBZ�GPS�5PVSJTN�BOE�4FSWJDF
� øĽĦĜĥĒċʃ� ĞĽĦčěčöġûĔĦĝĦĕĦİęĖʃ� ğĥěöʀġİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖě� õĦėđɸõċĥõĝĤĳčõĦėēʅû� õĦėĒĭĈ� õĦėġɿĦč� 
õĦėİöĩĖčİĒīĸġõĦėüĥĈčĽĦİċĩĸĖě�õĦėĳğʀĎėĨõĦėıęĤöʀġĕĭęõĦėċɿġûİċĩĸĖěıõɿčĥõċɿġûİċĩĸĖěþĦěĕĦİęĖʃ�İďėĩĖĎİċĩĖĎěĥĆčČėėĕöġû
ďėĤİċĜĴċĖõĥĎďėĤİċĜĕĦİęĖʃ
� .BMBZ�WPDBCVMBSJFT��JEJPNT�JO�DPNNVOJDBUJPO�MFWFM�GPS�UPVSJTN�TVCKFDU
�QSBDUJDJOH�JO�MJTUFOJOH
�
TQFBLJOH
� SFBEJOH
�BOE�XSJUJOH�TLJMM� GPS� UPVSJTN�NBOBHFNFOU�� UPVSJTN�TFSWJDF�BOE� UPVSJTN� JOGPSNBUJPO� UP�
.BMBZ�UPVSJTU��DPNQBSJOH�5IBJ�DVMUVSF�XJUI�.BMBZ�DVMUVSF

3)/�/<�:%Ă	#+82"	:+�č/<�:�=&�� � f�3!ĉ/*	<�
��������� ìœÐêòÿùéÐāòâŞöăÙāÙĄíĎèüćäùāúÐòòðæŚüÖċæĄēñö� �	���

� *OUFSOTIJQ�JO�5PVSJTN�*OEVTUSZ�
� đɸõċĥõĝĤġĦþĩĒĳčıĐčõĉɿĦû� Ķ� öġûğčɿěĖûĦčĔĦøėĥĄ� ıęĤİġõþč� ċĩĸİõĩĸĖěöʀġûõĥĎõĦėċɿġûİċĩĸĖěİĒīĸġĒĥĆčĦ
ċĥĜčøĉĨ�øěĦĕėĭʀ�ıęĤċĥõĝĤöġûčĥõĜĪõĝĦ�ċĽĦûĦčĉĦĕğčʀĦċĩĸ�ċĩĸĴĈʀėĥĎĕġĎğĕĦĖĴĈʀġĖɿĦûİğĕĦĤĞĕ�ďăĨĎĥĉĨĉĦĕėĤİĎĩĖĎ�ıęĤ
öʀġĎĥûøĥĎöġûġûøʃõėĴĈʀ� ĞĦĕĦėĊĳþʀøěĦĕėĭʀĔĦøċĘĝĂĩ� ıęĤĔĦøďăĨĎĥĉĨ� ėěĕĊĪûõĦėĎĭėćĦõĦėøěĦĕėĭʀĳčĜĦĞĉėʃċĩĸİõĩĸĖěöʀġû 
İĒīĸġõĦėďăĨĎĥĉĨûĦčüėĨûĉĦĕĞĊĦčõĦėćʃĴĈʀġĖɿĦûİğĕĦĤĞĕ�
� *OUFSOTIJQ� JO�QVCMJD�BOE�QSJWBUF�PSHBOJ[BUJPOT�SFMBUFE�UP� UPVSJTN� JO�PSEFS� UP�EFWFMPQ�BUUJUVEF
�
LOPXMFEHF�BOE�TLJMMT�PG�TUVEFOUT
�ʺOJTI�UBTL�BQQSPQSJBUFMZ
�SFTQFDU�SVMFT�BOE�SFHVMBUJPOT�PG�PSHBOJ[BUJPO
�
BQQMZ�UIFPSZ�BOE�QSBDUJDF�JODMVEJOH�UP�JOUFHSBUJPO�PG�SFMBUFE�TDJFODFT�UP�XPSL�BQQSPQSJBUFMZ�JO�SFBM�TJUVBUJPO
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� ğęĥõĞĭĉėğĕěĈěĨþĦĜĪõĝĦċĥĸěĴď� ĕĩüĽĦčěč� ��� ėĦĖěĨþĦ� ĕĩęĥõĝćĤİďʇčėĦĖěĨþĦĎĭėćĦõĦėöʀĦĕĜĦĞĉėʃ� �� õęĬɿĕěĨþĦ� 
ĴĈʀıõɿõęĬɿĕěĨþĦĞĥûøĕĜĦĞĉėʃ� õęĬɿĕěĨþĦĕčĬĝĖĜĦĞĉėʃ� õęĬɿĕěĨþĦĔĦĝĦ� ıęĤõęĬɿĕěĨþĦěĨċĖĦĜĦĞĉėʃõĥĎøćĨĉĜĦĞĉėʃ� 
ĲĈĖõĽĦğčĈĳğʀİėĩĖčĴĕɿčʀġĖõěɿĦ����ğčɿěĖõĨĉ��ĈĥûčĩĹ

��������� øěĦĕİďʇčĞěčĈĬĞĨĉ�� �	�����


 Suan Dusit Spirit
��������� ċĥõĝĤõĦėĞīĸġĞĦėĔĦĝĦĴċĖ�� �	�����


 Thai Language Communication Skills
��������� ĔĦĝĦġĥûõĘĝĞĽĦğėĥĎěĨĊĩþĩěĨĉĞĕĥĖĳğĕɿ�� �	�����


 English for Modern Lifestyle
��������� ĔĦĝĦġĥûõĘĝİĒīĸġõĦėĞīĸġĞĦėĞĦõę�� �	�����


 English for International Communication
�������� ġĦğĦėõĦėõĨč� �	�����


 Food for Life 
���������� ěĨĊĩþĩěĨĉĉĦĕıčěøĨĈİĜėĝĄõĨüğĕĬčİěĩĖč� �	�����


 Lifestyle for Circular Economy 
�������� øĬćøɿĦöġûøěĦĕĞĬö� �	�����


 Values of Happiness  
�������� ĒęİĕīġûĴċĖıęĤĒęİĕīġûĲęõ� �	�����


 Thai and Global Citizens
�������� üĬĈďėĤõĦĖøěĦĕøĨĈİþĨûČĬėõĨü�� �	�����


 Business Thinking Inspiration
�������� õĦėĳþʀþĩěĨĉĳčĖĬøĈĨüĨċĥę� �	�����


 Living in the Digital Era
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��������� ÓöāðċêŢèùöèãćùăä�� �	�����

 Suan Dusit Spirit
� øěĦĕİďʇčĕĦöġûĞěčĈĬĞĨĉ�øěĦĕİöʀĦĳüġĥĉęĥõĝćʃıęĤøěĦĕİþĩĸĖěþĦāöġûġûøʃõėõĦėĞėʀĦûüĨĉěĨāāĦć
øěĦĕİďʇčĞěčĈĬĞĨĉ� õĦėĒĥĆčĦĎĬøęĨõĔĦĒıęĤøěĦĕİďʇčĞĦõęıĎĎĞěčĈĬĞĨĉ� øěĦĕİøĦėĒĉčİġûıęĤĐĭʀġīĸč� øěĦĕ
İöʀĦĳüĉčİġûıęĤõĦėĒĥĆčĦĜĥõĖĔĦĒığɿûĉčĎčĒīĹčĄĦčøěĦĕİďʇčĞěčĈĬĞĨĉ�õĦėċĽĦûĦčĎčėĦõĄĦčığɿûøěĦĕďėĤćĩĉ�
ėĭʀüėĨûĳčĞĨĸûċĩĸċĽĦûĦč�ėĥõıęĤĜėĥċČĦĳčĕğĦěĨċĖĦęĥĖ
 History of Suan Dusit; understanding of organizational identities and expertise; building 
up Suan Dusit spirit; personality development and internationalization following Suan Dusit characters; 
TFMG�SFTQFDU�BOE�NVUVBM�SFTQFDU��VOEFSTUBOEJOH�BOE�DBQBCJMJUZ�EFWFMPQNFOU�PG�POFTFMG�CBTFE�VQPO�
4VBO�%VTJU�TQJSJU��XPSL�XJUI�SFʺOFNFOU
�UIPSPVHIOFTT
�QBTTJPO�BOE�GBJUI�JO�UIF�VOJWFSTJUZ

��������� æĀÐøÿÐāòùĆēüùāòïāøāďæñ�� �	�����

 Thai Language Communication Skills
� ġûøʃďėĤõġĎıęĤõėĤĎěčõĦėĞīĸġĞĦė�ĔĦĝĦĴċĖĳčĞīĸġ�ĔĦĝĦıęĤõĦėĞīĸġĞĦėĳčĞĥûøĕõĦėđɸõċĥõĝĤ
õĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖčĔĦĝĦĴċĖĳčĎėĨĎċĉɿĦû�Ķ�İċøčĨøõĦėİöĩĖčĔĦĝĦĴċĖĉĦĕěĥĉĊĬďėĤĞûøʃõĦėĳþʀûĦč
 Communication elements and process; Thai language in media; language and 
DPNNVOJDBUJPO�JO�TPDJFUZ��MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�TLJMMT
�QSBDUJDF�JO�WBSJPVT�DPOUFYUT��
UFDIOJRVFT�PG�XSJUJOH�5IBJ�GPS�TQFDJʺD�QVSQPTFT

��������� ïāøāüĀÖÐóøùĘāúòĀéöăåĄÙĄöăäùðĀñĎúðŚ�� �	�����

 English for Modern Lifestyle
� ĴěĖĦõėćʃıęĤøĽĦĜĥĒċʃĔĦĝĦġĥûõĘĝėĤĈĥĎĉʀčċĩĸĳþʀĳčěĨĊĩþĩěĨĉĞĕĥĖĳğĕɿ� õĦėĒĥĆčĦċĥõĝĤõĦėēʅû� ĒĭĈ�
ġɿĦč� ıęĤİöĩĖčİĒīĸġõĦėĞīĸġĞĦėĳčěĨĊĩþĩěĨĉĞĕĥĖĳğĕɿ� õĦėĳþʀİċøĲčĲęĖĩİĒīĸġĒĥĆčĦċĥõĝĤĔĦĝĦġĥûõĘĝĞĽĦğėĥĎěĨĊĩþĩěĨĉ
ĞĕĥĖĳğĕɿ�ĲĈĖİčʀčõĦėĳþʀûĦčĲďėıõėĕĔĦĝĦġĥûõĘĝ�&OHMJTI�%JTDPWFSJFT
 Basic English grammar and vocabulary used in modern lifestyle; English Skills practice: 
MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�XSJUJOH�GPS�DPNNVOJDBUJPO�JO�NPEFSO�MJGFTUZMF��VTJOH�UFDIOPMPHZ�UP�
develop English skills for modern lifestyle by focusing on English Discoveries multimedia program

��������� ïāøāüĀÖÐóøċíĆēüÐāòùĆēüùāòùāÐô�� �	�����

 English for International Communication
� ĴěĖĦõėćʃıęĤøĽĦĜĥĒċʃĔĦĝĦġĥûõĘĝėĤĈĥĎõęĦûİĒīĸġõĦėĞīĸġĞĦėĞĦõę�õĦėĒĥĆčĦċĥõĝĤĔĦĝĦġĥûõĘĝ
ĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĳčėĤĈĥĎõęĦû�İċøčĨøõĦėēʅûıęĤõĦėġɿĦčİĒīĸġõĦėċĽĦıĎĎċĈĞġĎĔĦĝĦġĥûõĘĝİĒīĸġ
õĦėĞīĸġĞĦėĞĦõę�õĦėđɸõďăĨĎĥĉĨĈʀěĖıĎĎċĈĞġĎĞġĎĔĦĝĦġĥûõĘĝİĒīĸġõĦėĞīĸġĞĦėĞĦõę
 Intermediate English grammar and vocabulary for international communication; English 
TLJMMT�QSBDUJDF��MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�XSJUJOH�BU�BO�JOUFSNFEJBUF�MFWFM��MJTUFOJOH�BOE�SFBEJOH�
techniques for taking an English for international communication test; practicing English for international 
communication tests

�µ�̄ �¶�´¤¥´¤©¶�´­£©�©¶�´ª¸�«´�³Ê©Æ����³��¥³��¥º�� �ª������
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��������� üāúāòÐāòÐăè�� �	�����

 Food for Life
� øěĦĕėĭʀİõĩĸĖěõĥĎġĦğĦėĳčþĩěĨĉďėĤüĽĦěĥč�ěĥĉĊĬĈĨĎ�ıęĤĞɿěčďėĤõġĎĳčġĦğĦė�õĦėüĥĈõĦėıęĤõĦėİõķĎ
ėĥõĝĦġĦğĦė� õĦėĳþʀİøėīĸġûĕīġĳčõĦėďėĬû� ďėĤõġĎıęĤġĬɿčġĦğĦė� ûĦčøėĥěİĎīĹġûĉʀčĳčċĩĸĒĥõġĦĜĥĖďėĤİĔċġĦğĦė�
İøėīĸġûĈīĸĕ� ĲĔþčĦõĦėıęĤõĦėġġõıĎĎėĦĖõĦėġĦğĦė� ěĥĆčČėėĕõĦėėĥĎďėĤċĦčġĦğĦėĉĦĕıĎĎĴċĖıęĤıĎĎ
ĞĦõę�øěĦĕďęġĈĔĥĖġĦğĦėıęĤĞĬöĦĔĨĎĦę�õĂğĕĦĖċĩĸİõĩĸĖěöʀġû�ıęĤġĦğĦėõĦėõĨčĳčďʅüüĬĎĥč
 Knowledge of food in daily life; raw materials and ingredients in food; food preparation 
and preservation; tools and equipment for cooking and reheating; basic kitchen work for household; 
food types; drinks; nutrition and food listing; Thai and international dining etiquette; food safety and 
sanitation; relevant regulations; current food trends

��������� öăåĄÙĄöăääāðČèöÓăãċ÷òøßÐă×úðćèċöĄñè�� �	�����

 Lifestyle for Circular Economy
� øěĦĕėĭʀĒīĹčĄĦčİėīĸġûĞĨĸûıěĈęʀġĕıęĤėĤĎĎčĨİěĜ� ĔĭĕĨġĦõĦĜıęĤĞĔĦěĤĈʀĦčġĦõĦĜ� ĔĦěĤěĨõĘĉĨöġû
ďʅāğĦċėĥĒĖĦõėČėėĕþĦĉĨıęĤĞĨĸûıěĈęʀġĕ� õĦėİėĩĖčėĭʀİĒīĸġġĖĭɿõĥĎČėėĕþĦĉĨ� õĦėøĨĈİþĨûěĨİøėĦĤğʃĲĈĖĉęġĈěĥăüĥõėþĩěĨĉ�
øěĦĕėĭʀċĥĸěĴďİõĩĸĖěõĥĎİďɻĦğĕĦĖ�õĦėĒĥĆčĦċĩĸĖĥĸûĖīč�	4%(T
�İĜėĝĄõĨüğĕĬčİěĩĖč�øěĦĕĉėĤğčĥõıęĤıėûĐęĥõĈĥčĞĭɿ
ĒęİĕīġûĞĩİöĩĖěıęĤěĨĊĩþĩěĨĉĔĦĖĳĉʀıčěøĨĈİĜėĝĄõĨüğĕĬčİěĩĖč� İöĉċĦûċĤİęĴċĖõĥĎõĦėüĥĈõĦėċėĥĒĖĦõėċĦûċĤİę
ıęĤþĦĖđʅʈû�ĉĦĕıčěøĨĈİĜėĝĄõĨüğĕĬčİěĩĖč�õėćĩĜĪõĝĦ
 Basic Knowledge of environment and ecosystem; Climate and climate change; natural 
resources and environment crises; learning how to live with nature; analytical thinking throughout a 
life cycle; general knowledge about Sustainable Development Goals; circular economy; awareness 
BOE�ESJWF�GPS�CFDPNJOH�B�HSFFO�DJUJ[FO
�BOE�MJGFTUZMF�JOUP�UIF�DJSDVMBS�FDPOPNZ��5IF�NBSJUJNF�[POF�
of Thailand and the marine and coastal resource management according to the circular economy 
concept; case studies

��������� ÓćâÓŚāÑüÖÓöāðùćÑ�� �	�����

 Values of Happiness
� øěĦĕĞĬö�õĦėüĥĈõĦėċĦûġĦėĕćʃ�İċøčĨøõĦėĞėʀĦûøěĦĕĞĬö�İċøčĨøõĦėĞėʀĦûĞĥĕĒĥčČĔĦĒġĖɿĦûĖĥĸûĖīč�
ĜĨęďĤõĦėĳþʀþĩěĨĉĈʀěĖĉčİġû� ĜĨęďĤõĦėġĖĭɿėɿěĕõĥĎĐĭʀġīĸč� ĞĬčċėĩĖĔĦĒıęĤõĦėĳþʀþĩěĨĉİĒīĸġøěĦĕĞĬöõĦėĒĥĆčĦõėġĎ
øěĦĕøĨĈİþĨûěĨĒĦõĝʃ�øĨĈěĨİøėĦĤğʃ�ıęĤøĨĈĞėʀĦûĞėėøʃ�İĒīĸġİĞėĨĕĒęĥûġĽĦčĦüĉčıęĤĳğʀøĬćøɿĦõĥĎøěĦĕĞĬö
 Happiness; emotional management; techniques to increase happiness; techniques to 
CVJME�MPOH�MBTUJOH�SFMBUJPOTIJQ��UIF�BSU�PG�MJWJOH�CZ�POFTFMG��UIF�BSU�PG�MJWJOH�XJUI�PUIFST��BFTUIFUJD�BOE�
IBQQJOFTT� MJWJOH�� UIJOLJOH�EFWFMPQNFOU�CBTFE�PO�DSJUJDBM� UIJOLJOH
�BOBMZUJDBM� UIJOLJOH
�BOE�DSFBUJWF�
UIJOLJOH
�UP�FNQPXFS�POFTFMG�BOE�WBMVF�IBQQJOFTT

��������� íôċðĆüÖďæñČôÿíôċðĆüÖčôÐ�� �	�����

 Thai and Global Citizens
� ĞĥûøĕġĦėĖþčĳčĜĉěėėĝċĩĸ����ĒęİĕīġûığɿûĲęõĴėʀĒėĕıĈč�øěĦĕİďʇčĒęİĕīġûĴċĖıęĤĒęİĕīġûĲęõ�
õĦėİøĦėĒøěĦĕğęĦõğęĦĖċĦûěĥĆčČėėĕ� ĞĨċČĨ� İĞėĩĔĦĒ� øěĦĕİĞĕġĔĦøıęĤğčʀĦċĩĸöġûďėĤþĦþčĉĦĕėĤĎġĎ
õĦėİĕīġûõĦėďõøėġûöġûėĥĄ�øěĦĕėĥĎĐĨĈþġĎĉɿġĉčİġûıęĤĞĥûøĕ�õĦėďõďɻġûĐęďėĤĲĖþčʃĞĦČĦėćĤ�üĨĉĞĦČĦėćĤ�
ČėėĕĦĔĨĎĦęĔĦøďăĨĎĥĉĨ�õĦėĉɿġĉʀĦčõĦėċĬüėĨĉ�õĂğĕĦĖĒīĹčĄĦčĳčõĦėĈĽĦėûþĩěĨĉ�ĉęġĈüčõĦėİėĩĖčėĭʀĐɿĦčõėćĩĜĪõĝĦ
� $JWJMJ[FE�TPDJFUJFT�JO�UIF���TU�DFOUVSZ��DJUJ[FOTIJQ�PG�UIF�CPSEFSMFTT�XPSME��5IBJ�BOE�HMPCBM�
DJUJ[FOTIJQ��SFTQFDU�PG�DVMUVSBM�EJWFSTJUZ��SJHIUT
�MJCFSUZ
�FRVBMJUZ
�BOE�EVUJFT�PG�DJUJ[FOT�PG�UIF�HPWFSOJOH�
TUBUFT��TFMG�SFTQPOTJCJMJUZ�BOE�TPDJBM�SFTQPOTJCJMJUZ��QSPUFDUJPO�PG�UIF�QVCMJD�JOUFSFTUT��QVCMJD�WPMVOUFFSJTN��
HPPE�HPWFSOBODF�JO�QSBDUJDF��BOUJ�DPSSVQUJPO��CBTJD�MBXT�GPS�MJGF
�BOE�MFBSOJOH�UISPVHI�DBTF�TUVEJFT
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��������� ×ćãêòÿÐāñÓöāðÓăãċÙăÖçćòÐă×�� �	�����

 Business Thinking Inspiration
� øěĦĕĞĽĦøĥāöġûėĤĎĎİĜėĝĄõĨüċĩĸĕĩĉɿġõĦėĳþʀþĩěĨĉıęĤõĦėĞėʀĦûġĦþĩĒ� õĦėİďʇčĐĭʀďėĤõġĎõĦėĳčĖĬø
İĜėĝĄõĨüıĎĎġĦþĩĒġĨĞėĤ�õĦėıĞěûğĦĲġõĦĞċĦûČĬėõĨü�ĔĦěĤĐĭʀčĽĦıęĤõĦėċĽĦûĦčİďʇčċĩĕ�üĨĉĎėĨõĦė�õĦėĎėĨğĦė
İěęĦ� õĦėĎėĨğĦėüĥĈõĦėİûĨč� ĞĬöĔĦěĤċĦûõĦėİûĨč� øěĦĕİĞĩĸĖûıęĤõĦėĎėĨğĦėøěĦĕİĞĩĸĖû� İċøčĨøõĦĞėʀĦûĞėėøʃ 
øġčİċčĉʃıęĤĞīĸġ�İċøčĨøõĦėĞīĸġĞĦėċĦûõĦėĉęĦĈ�ĔĦĝĩ�ıęĤõĂğĕĦĖČĬėõĨü
 The importance of an economic system to living and job creation; entrepreneurship in 
Gig economy; discovering business opportunities; leadership and teamworking; service mind; time 
NBOBHFNFOU��̋ OBODJBM�NBOBHFNFOU��̋ OBODJBM�IFBMUI��SJTLT�BOE�SJTL�NBOBHFNFOU��NFEJB�BOE�DPOUFOUT�
creation techniques; marketing communication techniques; taxes; and business law

��������� ÐāòĎÙśÙĄöăäĎèñćÓãă×ăæĀô�� �	�����

 Living in the Digital Era
 İċøĲčĲęĖĩĈĨüĨċĥęĳčþĩěĨĉďėĤüĽĦěĥč�õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĈĨüĨċĥęıęĤİċøĲčĲęĖĩõĦėİûĨč�øěĦĕėĥĎĐĨĈþġĎ
ĉɿġõĦėõėĤċĽĦċĦûĈĨüĨċĥę�ıęĤċĥõĝĤøěĦĕİďʇčĒęİĕīġûĈĨüĨċĥę
� %JHJUBM� UFDIOPMPHZ� JO� EBJMZ� MJGF�� EJHJUBM� BOE� ʺOBODJBM� UFDIOPMPHZ� BQQMJDBUJPO�� EJHJUBM�
responsibility; and digital citizenship skills
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� ğęĥõĞĭĉėğĕěĈěĨþĦĜĪõĝĦċĥĸěĴď�ĕĩüĽĦčěč���ėĦĖěĨþĦ�ĕĩęĥõĝćĤİďʇčėĦĖěĨþĦĎĭėćĦõĦėöʀĦĕĜĦĞĉėʃ���õęĬɿĕěĨþĦ�
ĴĈʀıõɿõęĬɿĕěĨþĦĞĥûøĕĜĦĞĉėʃ�õęĬɿĕěĨþĦĕčĬĝĖĜĦĞĉėʃ�õęĬɿĕěĨþĦĔĦĝĦ�ıęĤõęĬɿĕěĨþĦěĨċĖĦĜĦĞĉėʃõĥĎøćĨĉĜĦĞĉėʃ�ĲĈĖõĽĦğčĈ
ĳğʀİėĩĖčĴĕɿčʀġĖõěɿĦ����ğčɿěĖõĨĉ��ĈĥûčĩĹ

�������� ĔĦĝĦġĥûõĘĝİĒīĸġõĦėİėĩĖčėĭʀĉęġĈþĩěĨĉ� �	�����


 English for Lifelong Learning
�������� ĔĦĝĦġĥûõĘĝĳčĞĥûøĕčĦčĦþĦĉĨ� �	�����


 English in International Society
�������� ċĥõĝĤõĦėĞīĸġĞĦėĔĦĝĦĴċĖ� �	�����


 Thai Communication Skills
�������� øěĦĕİďʇčĞěčĈĬĞĨĉ� �	�����


 Suan Dusit Spirit
�������� ěĨċĖĦĜĦĞĉėʃĳčþĩěĨĉďėĤüĽĦěĥč� �	�����


 Science in Everyday Life
�������� øćĨĉĜĦĞĉėʃĳčþĩěĨĉďėĤüĽĦěĥč� �	�����


 Mathematics in Everyday Life
�������� İċøĲčĲęĖĩĈĨüĨċĥęĳčþĩěĨĉďėĤüĽĦěĥč� �	�����


 Digital Technology in Everyday Life
�������� ĒęİĕīġûĴċĖĳčĜĉěėėĝċĩĸ���� �	�����


� 5IBJ�$JUJ[FOT�JO�UIF���TU�$FOUVSZ

­£©�©¶�´ª¸�«´�³Ê©Æ����³��¥³��¥º�� �ª������
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�µ�̄ �¶�´¤¥´¤©¶�´­£©�©¶�´ª¸�«´�³Ê©Æ����³��¥³��¥º�� �ª������

�������� ïāøāüĀÖÐóøċíĆēüÐāòċòĄñèòĈśäôüãÙĄöăä� �	�����

 English for Lifelong Learning
� øěĦĕėĭʀĈʀĦčĴěĖĦõėćʃĔĦĝĦġĥûõĘĝöĥĹčĉʀč�øĽĦĜĥĒċʃıęĤěęĩİĒīĸġõĦėİėĩĖčėĭʀ�øěĦĕėĭʀøěĦĕİöʀĦĳüİõĩĸĖěõĥĎ 
õĦėĳþʀďėĤĲĖøİûīĸġčĴö� õĦėĳþʀ� QSFTFOU� UFOTFT
� QBTU� UFOTFT
�NPEBM� WFSCT
� GVUVSF� UFOTFT
� QSFʺY� ıęĤ� 
TVʼY�õĦėøĦĈİĈĦġčĦøĉüĦõõĦėēʅûıęĤõĦėġɿĦč�õĦėğĦĉĥěġĖɿĦûüĦõõĦėēʅûıęĤõĦėġɿĦč�õęĖĬċČʃõĦėġɿĦčİĒīĸġğĦ 
ĳüøěĦĕĞĽĦøĥā� ğĦøĽĦİþīĸġĕ� ğĦĞĦİğĉĬıęĤĐę� ğĦėĦĖęĤİġĩĖĈĞĽĦøĥā� õĦėĒĥĆčĦċĥõĝĤĔĦĝĦġĥûõĘĝ� øěĦĕėĭʀ 
øěĦĕİöʀĦĳüęĥõĝćĤöġûıĎĎċĈĞġĎĔĦĝĦġĥûõĘĝ�50&*$�ıęĤõĦėđɸõďăĨĎĥĉĨ
 Basic English grammar knowledge; words and phrases for learning; knowledge and 
VOEFSTUBOEJOH�PG�VTJOH�DPOEJUJPOBM�TFOUFODFT��VTJOH�QSFTFOU�UFOTFT
�QBTU�UFOTFT
�NPEBM�WFSCT
�GVUVSF�
UFOTFT
�QSFʺY�BOE�TVʼY��NBLJOH�QSFEJDUJPOT�GSPN�MJTUFOJOH�BOE�SFBEJOH��JEFOUJGZJOH�FYBNQMFT�GSPN�
MJTUFOJOH�BOE�SFBEJOH��SFBEJOH�UFDIOJRVFT�GPS�JEFOUJGZJOH�UIF�NBJO�JEFB
�MJOLJOH�XPSET
�DBVTF�BOE�FʹFDU
�
important details; English skills development; knowledge and understanding of characteristics of the 
5FTU�PG�&OHMJTI�GPS�*OUFSOBUJPOBM�$PNNVOJDBUJPO�ƪ�50&*$��BOE�QSBDUJDF

�������� ïāøāüĀÖÐóøĎèùĀÖÓðèāèāÙāäă� �	�����

 English in International Society 
 øěĦĕėĭʀĈʀĦčĴěĖĦõėćʃĔĦĝĦġĥûõĘĝöĥĹčõęĦû�øĽĦĜĥĒċʃıęĤěęĩİĒīĸġõĦėĞīĸġĞĦėĳčĞĥûøĕčĦčĦþĦĉĨ�øěĦĕ
ėĭʀøěĦĕİöʀĦĳüİõĩĸĖěõĥĎõĦėĳþʀ� QFSGFDU� TJNQMF� UFOTFT
� QSFTFOU� TJNQMF� UFOTF
� QBTU� TJNQMF
� GVUVSF� TJNQMF
�
QBTTJWF�WPJDF�ıęĤõĦėĳþʀõėĨĖĦþɿěĖĞĽĦğėĥĎõĦėġčĬāĦĉ�øěĦĕİďʇčĴďĴĈʀ�õĦėğʀĦĕ�õĦėİĞčġıčĤıęĤøěĦĕğĕĦĖ
ĳčõĦęġčĦøĉ� õęĖĬċČʃĳčõĦėēʅûıęĤõĦėġɿĦčİĒīĸġøěĦĕİöʀĦĳü� õĦėġčĬĕĦčİĒīĸġİöʀĦĳüİčīĹġğĦ� õęĖĬċČʃõĦėġɿĦčİĒīĸġ
ğĦöʀġİċķüüėĨûıęĤöʀġøĨĈİğķč�ğĦıęĤĳþʀøĽĦİþīĸġĕ�ğĦĳüøěĦĕĞčĥĎĞčĬč�õĦėġčĬĕĦč�İċøčĨøõĦėġɿĦčıĎĎ�TLJNNJOH�
ıęĤ�TDBOOJOH�õĦėďėĤĖĬõĉʃĳþʀøěĦĕėĭʀıęĤċĥõĝĤĔĦĝĦġĥûõĘĝİĒīĸġõĦėĞīĸġĞĦėĳčĞĥûøĕčĦčĦþĦĉĨ�ıęĤõĦėđɸõďăĨĎĥĉĨ
ĈʀěĖıĎĎċĈĞġĎĔĦĝĦġĥûõĘĝ�50&*$�
 Intermediate English grammar knowledge; words and phrases for communication in 
BO� JOUFSOBUJPOBM� TPDJFUZ�� LOPXMFEHF� BOE� VOEFSTUBOEJOH� PG� VTJOH� QFSGFDU� TJNQMF� UFOTFT
� QSFTFOU�
TJNQMF
�QBTU�TJNQMF
�GVUVSF�TJNQMF
�QBTTJWF�WPJDF
�BOE�NPEBM�WFSCT�SFHBSEJOH�QFSNJTTJPO
�QPTTJCJMJUZ
�
QSPIJCJUJPO
�NBLF�TVHHFTUJPOT
�BOE�GVUVSF�NFBOJOH��MJTUFOJOH�BOE�SFBEJOH�DPNQSFIFOTJPO�TUSBUFHJFT��
VTJOH�JOGFSFODF�UP�VOEFSTUBOE�B�UFYU��SFBEJOH�TUSBUFHJFT�GPS�JEFOUJGZJOH�GBDUT�BOE�PQJOJPOT
�JEFOUJGZJOH�
BOE�VTJOH�DPIFTJWF�NBSLFST
�JEFOUJGZJOH�TVQQPSUJOH�EFUBJMT��NBLJOH�JOGFSFODFT��TLJNNJOH�BOE�TDBOOJOH�
techniques for reading; applying English knowledge and skills for communication in an international 
TPDJFUZ��BOE�QSBDUJDF�XJUI�UIF�5FTU�PG�&OHMJTI�GPS�*OUFSOBUJPOBM�$PNNVOJDBUJPO�ƪ�50&*$

�������� æĀÐøÿÐāòùĆēüùāòïāøāďæñ� �	�����

 Thai Communication Skills
� ġûøʃďėĤõġĎıęĤõėĤĎěčõĦėĞīĸġĞĦė� üĨĉěĨċĖĦõĦėĞīĸġĞĦė� ĒīĹčĄĦčõĦėĳþʀĔĦĝĦĴċĖ� õĦėĳþʀøĽĦ� 
õĦėēʅû� õĦėġɿĦčĖɿġøěĦĕıęĤĞėĬďøěĦĕ� õĦėĈĭıęĤõĦėøĨĈġĖɿĦûĕĩěĨüĦėćāĦć� õĦėİöĩĖčċĦûõĦėıęĤĞėʀĦûĞėėøʃ�
õĦėĒĭĈİęɿĦİėīĸġûıęĤčĽĦİĞčġĞĨčøʀĦ�õĦėĞīĸġĞĦėĔĦĝĦĴċĖĳčĞīĸġĞĥûøĕġġčĴęčʃ�õĦėđɸõđčċĥõĝĤõĦėĞīĸġĞĦėĳčþĩěĨĉ
ďėĤüĽĦěĥč�õĦėēʅû�øĨĈ�ĒĭĈ�ġɿĦč�İöĩĖčĔĦĝĦĴċĖ�
 Communication elements and process; communication psychology; basic usage of Thai 
MBOHVBHF��XPSET
�MJTUFOJOH
�SFBEJOH�BOE�TVNNBSJ[JOH
�DSJUJDBM�WJFXJOH�BOE�UIJOLJOH
�GPSNBM�XSJUJOH�BOE�
creative writing; storytelling and product presentation; communicating Thai language on social media; 
QSBDUJDJOH�DPNNVOJDBUJPO�TLJMMT�JO�FWFSZEBZ�MJGF��MJTUFOJOH
�UIJOLJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�5IBJ�
language
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�������� ÓöāðċêŢèùöèãćùăä� �	�����

 Suan Dusit Spirit
� İėĩĖčėĭʀěĥĆčČėėĕĞěčĈĬĞĨĉ� ĎĬøęĨõĔĦĒ� õĨėĨĖĦĕĦėĖĦċ� õĦėďėĥĎĉĥě� ĜĨęďĤõĦėĳþʀþĩěĨĉĈʀěĖĉčİġû� 
õĦėİėĩĖčėĭʀĉęġĈþĩěĨĉ� õĦėġĖĭɿėɿěĕõĥĎĐĭʀġīĸčĳčĞĥûøĕ� ěĥĆčČėėĕõĦėėĥĎďėĤċĦčġĦğĦė� õĦėĈĽĦėûĉčĉĦĕěĥĉėďăĨĎĥĉĨ
ċĩĸĈĩĉĦĕıĎĎĞěčĈĬĞĨĉġĖɿĦûĕĩøěĦĕĞĬö
� -FBSOJOH�4VBO�%VTJU�DVMUVSF
�QFSTPOBMJUZ
�FUJRVFUUF
�BEBQUBUJPO��UIF�BSU�PG�TFMG�MJWJOH��MJGFMPOH�
learning; living with others in a society; dining etiquette; living along with Suan Dusit good practices 
and happiness

�������� öăæñā÷āùäòŞĎèÙĄöăäêòÿ×ĘāöĀè� �	�����

 Science in Everyday Life
� øěĦĕĞĽĦøĥāöġûěĨċĖĦĜĦĞĉėʃĳčþĩěĨĉďėĤüĽĦěĥč� õĦėĳþʀċėĥĒĖĦõėıęĤõĦėøěĎøĬĕĕęĔĦěĤİĒīĸġøěĦĕ
ďęġĈĔĥĖĳčþĩěĨĉďėĤüĽĦěĥč� ĒęĥûûĦčıęĤĒęĥûûĦčċĦûİęīġõĳčġčĦøĉ� ĞĔĦěĤĔĭĕĨġĦõĦĜõĥĎõĦėĳþʀþĩěĨĉĳčõĦėďėĥĎ
ĉĥěıęĤõĦėıõʀĴöďʅāğĦ� ěĨċĖĦĜĦĞĉėʃİĒīĸġõĦėĈĭıęĞĬöĔĦĒıęĤøěĦĕİďʇčġĖĭɿċĩĸĈĩĳčþĩěĨĉěĨĊĩĳğĕɿ� õĦėĒĥĆčĦċĩĸĖĥĸûĖīč
İĒīĸġõĦėİďʇčĒęİĕīġûĞĩİöĩĖěċĩĸġĖĭɿėɿěĕõĥčġĖɿĦûĖĥĸûĖīč�õėćĩĜĪõĝĦ
 Importance of science in everyday life; utilizing resources and pollution control for safety 
in everyday life; energy and alternative energy in the future; climate and living in respect of adaptation 
BOE�QSPCMFN�TPMWJOH��TDJFODF�GPS�IFBMUI�DBSF�BOE�XFMMOFTT�JO�UIF�OFX�OPSNBM��TVTUBJOBCMF�EFWFMPQNFOU�
for being green citizenship; case studies

�������� Óâăä÷āùäòŞĎèÙĄöăäêòÿ×ĘāöĀè� �	�����

 Mathematics in Everyday Life 
� øěĦĕĞĽĦøĥāöġûøćĨĉĜĦĞĉėʃĳčþĩěĨĉďėĤüĽĦěĥč� õĦėøĨĈıęĤõĦėĳğʀİğĉĬĐę� õĦėġġõıĎĎøěĦĕøĨĈ� 
õĦėıõʀďʅāğĦ�øćĨĉĜĦĞĉėʃİĒīĸġõĦėġĦğĦė�õĦėċɿġûİċĩĸĖěıęĤõĦėİĈĨčċĦû�İõĕıęĤõĩĠĦ�õĦėİĞĩĸĖûĲþø�õĦėċĽĦĲĒę�
õĦėİûĨčıęĤõĦėęûċĬč�ĞĊĨĉĨİĒīĸġõĦėĒĖĦõėćʃ
 Importance of mathematics in everyday life; thinking and reasoning; design thinking; 
QSPCMFN�TPMWJOH��NBUIFNBUJDT�JO�GPPE
�UPVSJTN�BOE�USBWFMMJOH
�HBNFT�BOE�TQPSUT
�HBNCMJOH
�QPMMJOH
�
ʺOBODF�BOE�JOWFTUNFOU��TUBUJTUJDT�GPS�GPSFDBTUJOH

�������� ċæÓčèčôñĄãă×ăæĀôĎèÙĄöăäêòÿ×ĘāöĀè� �	�����

 Digital Technology in Everyday Life
 İċøĲčĲęĖĩĈĨüĨċĥęİĒīĸġõĦėİėĩĖčėĭʀĳčĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ� õĦėĳþʀİċøĲčĲęĖĩĈĨüĨċĥęĳčþĩěĨĉďėĤüĽĦěĥč�
õĦėėĭʀİċɿĦċĥčĞīĸġıęĤøěĦĕďęġĈĔĥĖĖĬøĈĨüĨċĥę�õĦėĳþʀöʀġĕĭęġĖɿĦûĞėʀĦûĞėėøʃ�ċĥõĝĤĈʀĦčĈĨüĨċĥęıęĤøěĦĕİďʇčĒęİĕīġû
ĈĨüĨċĥę
 Digital technology for learning in Suan Dusit University; using digital technology in everyday 
MJGF��NFEJB�MJUFSBDZ�BOE�TBGFUZ�JO�UIF�EJHJUBM�FSB��EBUB�ESJWFO�DSFBUJWJUZ��EJHJUBM�TLJMMT
�BOE�EJHJUBM�DJUJ[FOTIJQ

�������� íôċðĆüÖďæñĎè÷äöòòøæĄē���� �	�����

 Thai Citizens in the 21st Century
� ĒęİĕīġûĴċĖĖĬøĳğĕɿĳčċĨĜċĦûĖĬċČĜĦĞĉėʃþĦĉĨ�ğčʀĦċĩĸ�ěĨčĥĖĒęİĕīġû�øĬćČėėĕüėĨĖČėėĕĳčõĦėĈĽĦėû
þĩěĨĉĉĦĕěĨĊĩĴċĖ�ĞĥûøĕĞĕĦčýĥčċʃ�õĦėġĖĭɿėɿěĕõĥčĳčĞĥûøĕĒğĬěĥĆčČėėĕ�õĂğĕĦĖĳčþĩěĨĉďėĤüĽĦěĥč�õėĤĎěčõĦė
ĖĬĉĨČėėĕ� ĞĨċČĨĕčĬĝĖþč� øěĦĕİĞĕġĔĦø� ČėėĕĦĔĨĎĦęıęĤõĦėĉɿġĉʀĦčõĦėċĬüėĨĉ� ĞĥûøĕİøĦėĒõĂğĕĦĖ� øěĦĕ 
ėĥĎĐĨĈþġĎĉɿġĞĥûøĕıęĤüĨĉġĦĞĦ
� 5IBJ�DJUJ[FOT�JO�B�NPEFSO�UJNF�JO�SFTQFDU�PG�UIF�OBUJPOBM�TUSBUFHZ��EVUZ
�EJTDJQMJOF
�NPSBMJUZ�
and ethics for living with a Thai way of life; social harmony; living in multicultural societies; laws in 
FWFSZEBZ�MJGF��KVEJDJBM�QSPDFTT��IVNBO�SJHIUT��FRVBMJUZ��HPPE�HPWFSOBODF�BOE�BOUJ�DPSSVQUJPO��MBX�BCJEJOH�
society; social responsibility and volunteering
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