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ส า ร บั ญ
�� øĽĦõęɿĦěĉʀġčėĥĎčĥõĜĪõĝĦüĦõøćĎĈĩ

�� ĎėĨĎċĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė

�� ďėĥþāĦ�ěĨĞĥĖċĥĜčʃ�ĒĥčČõĨü�ďėĤİĈķčĖĬċČĜĦĞĉėʃ�ıęĤİďɻĦďėĤĞûøʃ

�� ĉėĦĞĥāęĥõĝćʃöġûĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė

��� ĲøėûĞėʀĦûġûøʃõĦėĔĦĖĳčĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė

��� ėĦĖčĦĕĐĭʀĎėĨğĦėıęĤġĦüĦėĖʃ

 3-9	2A�+
5�F+�D+=*!	:+�ĉ5�D�=L*/E-8	:+"+<	:+

 3-9	2A�+0<-#0:2�+"9��<�

16 ĞĦöĦěĨþĦČĬėõĨüõĦėĲėûıėĕ�ėĤĈĥĎďėĨāāĦĉėĩ

��� øĽĦġČĨĎĦĖėĦĖěĨþĦ�ĞĦöĦěĨþĦČĬėõĨüČĬėõĨüõĦėĲėûıėĕ

��� ıĐčõĦėİþīĸġĕĲĖûõĦėİėĩĖčėĭʀĞĭɿõĦėđɸõďėĤĞĎõĦėćʃěĨþĦþĩĒģ�ĞĦöĦěĨþĦČĬėõĨüČĬėõĨüõĦėĲėûıėĕ

36 ĞĦöĦěĨþĦĐĭʀďėĤõġĎõĦėČĬėõĨüėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�ėĤĈĥĎďėĨāāĦĉėĩ

��� øĽĦġČĨĎĦĖėĦĖěĨþĦ�ĐĭʀďėĤõġĎõĦėČĬėõĨüėĨõĦėıęĤõĦėċɿġûİċĩĸĖě

��� ıĐčõĦėİþīĸġĕĲĖûõĦėİėĩĖčėĭʀĞĭɿõĦėđɸõďėĤĞĎõĦėćʃěĨþĦþĩĒĞĦöĦěĨþĦĐĭʀďėĤõġĎõĦėČĬėõĨüėĨõĦėıęĤõĦėċɿġûİċĩĸĖě

55 ĞĦöĦěĨþĦõĦėċɿġûİċĩĸĖěıęĤĕĥøøĬİċĜõʃ�ėĤĈĥĎďėĨāāĦĉėĩ

��� øĽĦġČĨĎĦĖėĦĖěĨþĦ�ĞĦöĦěĨþĦõĦėċɿġûİċĩĸĖěıęĤĕĥøøĬİċĜõʃ

��� ıĐčõĦėİþīĸġĕĲĖûõĦėİėĩĖčėĭʀĞĭɿõĦėđɸõďėĤĞĎõĦėćʃěĨþĦþĩĒģ�ĞĦöĦěĨþĦõĦėċɿġûİċĩĸĖěıęĤĕĥøøĬİċĜõʃ

76 ĞĦöĦěĨþĦČĬėõĨüõĦėĎĨč�ėĤĈĥĎďėĨāāĦĉėĩ

��� øĽĦġČĨĎĦĖėĦĖěĨþĦ�ĞĦöĦěĨþĦČĬėõĨüõĦėĎĨč

��� ıĐčõĦėİþīĸġĕĲĖûõĦėİėĩĖčėĭʀĞĭɿõĦėđɸõďėĤĞĎõĦėćʃěĨþĦþĩĒģ�ĞĦöĦěĨþĦČĬėõĨüõĦėĎĨč

99 ĞĦöĦěĨþĦõĦėüĥĈõĦėĴĕÿʃıęĤġĩİěčĉʃ�ėĤĈĥĎďėĨāāĦĉėĩ

����øĽĦġČĨĎĦĖėĦĖěĨþĦ�ĞĦöĦěĨþĦõĦėüĥĈõĦėĴĕÿʃıęĤġĩİěčĉʃ

����ıĐčõĦėİþīĸġĕĲĖûõĦėİėĩĖčėĭʀĞĭɿõĦėđɸõďėĤĞĎõĦėćʃěĨþĦþĩĒ�ĞĦöĦěĨþĦõĦėüĥĈõĦėĴĕÿʃıęĤġĩİěčĉʃ

116 ĞĦöĦěĨþĦõĦėüĥĈõĦėČĬėõĨüİěęİčĞ�	ğęĥõĞĭĉėĔĦĝĦġĥûõĘĝ
�ėĤĈĥĎďėĨāāĦĉėĩ

����øĽĦġČĨĎĦĖėĦĖěĨþĦ�ĞĦöĦěĨþĦõĦėüĥĈõĦėČĬėõĨüİěęİčĞ

���� İĎġėʃĲċėĜĥĒċʃĉĨĈĉɿġğčɿěĖûĦčċĩĸĞĽĦøĥāĔĦĖĳčĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė
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�µ��§m´©�n¯�¥³��³�ª¸�«´�´�����·

� ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėİďʇčĲėûİėĩĖč� 	øćĤ
� ċĩĸİõĨĈüĦõøěĦĕĉĥĹûĳüċĩĸüĤčĽĦğęĥõĞĭĉėõĦėİėĩĖč
õĦėĞġčĈʀĦčġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� ÿĪĸûĊīġİďʇčğčĪĸûĳčĜĥõĖĔĦĒğęĥõöġûĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ 
ĕĦėěĕİöʀĦĴěʀĈʀěĖõĥč� İčīĸġûüĦõõĦėİėĩĖčõĦėĞġč� õĦėđɸõďėĤĞĎõĦėćʃ� õĦėďėĤİĕĨčĐęõĦėİėĩĖčėĭʀ� ıęĤõĦėďėĤõġĎ
ġĦþĩĒċĦûĞĦöĦûĦčĈʀĦčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėęʀěčıęʀěıĉɿĞĥĕĒĥčČʃ� İþīĸġĕĲĖû� ıęĤĞčĥĎĞčĬčõĥčĴĈʀİďʇčġĖɿĦûĈĩ 
ĴĕɿěɿĦüĤİďʇč� ČĬėõĨüõĦėĲėûıėĕ� ĐĭʀďėĤõġĎõĦėČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� õĦėċɿġûİċĩĸĖěıęĤĕĥøøĬİċĜõʃ� ČĬėõĨüõĦėĎĨč�
õĦėüĥĈõĦėĴĕÿʃıęĤġĩİěčĉʃ�ıęĤõĦėüĥĈõĦėČĬėõĨüİěęİčĞ�	ğęĥõĞĭĉėĔĦĝĦġĥûõĘĝ

� čĥõĜĪõĝĦõʀĦěİöʀĦĞĭɿĞĥûøĕığɿûõĦėİėĩĖčėĭʀċĩĸĕĬɿûİčʀčøěĦĕİďʇčĕīġġĦþĩĒ� øěĦĕøĨĈĞėʀĦûĞėėøʃøěĦĕĞĦĕĦėĊĳč 
õĦėďėĥĎĉĥěıęĤõĦėĕĩĔĦěĤĐĭʀčĽĦ�İĒīĸġĉġĎĲüċĖʃġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėėĤĈĥĎĲęõ�ĲėûİėĩĖčģöġûİėĦ
ĕĬɿûĕĥĸčċĩĸüĤĕġĎġûøʃøěĦĕėĭʀċĥõĝĤċĩĸüĽĦ�İďʇčıęĤĕĬĕĕġûİþĨûġĬĉĞĦğõėėĕİĒīĸġİĉėĩĖĕøěĦĕĒėʀġĕĳğʀčĥõĜĪõĝĦďėĤĞĎøěĦĕ
ĞĽĦİėķüĳčĞĦöĦċĩĸİęīġõĜĪõĝĦ�õĦėĳþʀþĩěĨĉĳčĕğĦěĨċĖĦęĥĖĕĨĳþɿİĒĩĖûıøɿõĦėĜĪõĝĦĳčğʀġûİėĩĖč�ıĉɿĖĥûİďʇčĲġõĦĞĳčõĦėĞėʀĦû
İøėīġöɿĦĖ�ĞĤĞĕďėĤĞĎõĦėćʃıęĤĒĥĆčĦĉčİġûüĪûĞčĥĎĞčĬčıęĤĞɿûİĞėĨĕĳğʀčĥõĜĪõĝĦİöʀĦėɿěĕõĨüõėėĕċĥĹûİþĨûěĨþĦõĦėıęĤ
ěĨþĦþĩĒİĒīĸġĞėʀĦûĲġõĦĞĎčİĞʀčċĦûõĦėİėĩĖčėĭʀĳğĕɿčĩĹĉĦĕěĨĞĥĖċĥĜčʃöġûĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�øīġ�Ƭ%SJWJOH�
UIF�'VUVSF�PG�5PVSJTN�BOE�)PTQJUBMJUZ�&EVDBUJPO�UISPVHI�8JTEPN�BOE�$PMMBCPSBUJPOƭ�İĒīĸġĕĬɿûĞĭɿõĦėİďʇčĐĭʀčĽĦ�
ĳčĜĦĞĉėʃĈʀĦčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėĞĭɿėĤĈĥĎĞĦõęĲĈĖöĥĎİøęīĸġčøěĦĕİďʇčİęĨĜċĦûěĨþĦõĦė�ûĦčěĨüĥĖûĦčĞėʀĦûĞėėøʃ
ıęĤûĦčġīĸčĶİĒīĸġĞėʀĦûøěĦĕĖĥĸûĖīčĈʀěĖďʅāāĦıęĤøěĦĕėɿěĕĕīġĳčõĦėĞėʀĦûĎĥćąĨĉċĩĸĕĩøěĦĕĒėʀġĕėĥĎĕīġõĥĎġčĦøĉıęĤ
ĞɿûİĞėĨĕõĦėİďęĩĸĖčıďęûċĩĸĞėʀĦûĐęõėĤċĎİþĨûĎěõĳğʀıõɿĞĥûøĕ

� � ĐĭʀþɿěĖĜĦĞĉėĦüĦėĖʃ�Ĉė�ĒĨĕĒʃĕĦĈĦ�ěĨþĦĜĨęďɾ
  øćĎĈĩĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė
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บริบทโรงเรียนการท่องเที่ยวและการบริการ

� õĦėĒĥĆčĦėĭďıĎĎöġûõĦėüĥĈõĦėĜĪõĝĦĉęġĈüčøěĦĕĉʀġûõĦėöġûĉęĦĈıėûûĦčċĩĸİĒĨĸĕĕĦõöĪĹčĳčþɿěû����ďɷ
ċĩĸĐɿĦčĕĦ�ċĽĦĳğʀõĦėüĥĈõĦėĜĪõĝĦĉĦĕğęĥõĞĭĉėĈʀĦčġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėöġûĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ
ĴĈʀėĥĎõĦėĖġĕėĥĎĳčĐęĐęĨĉċĩĸĕĩøĬćĔĦĒıęĤĕĩėĭďıĎĎİýĒĦĤöġûĉčİġû� ĈĥûüĤİğķčĴĈʀüĦõĳčþɿěûėĤĖĤİěęĦ� ��� õěɿĦďɷ� 
ċĩĸĐɿĦčĕĦ�ĕĩčĥõİėĩĖčĞčĳüĞĕĥøėİėĩĖčİďʇčüĽĦčěčĕĦõ� üĦõõĦėěĨİøėĦĤğʃĞĔĦĒıěĈęʀġĕċĦûõĦėĎėĨğĦėĒĎěɿĦğęĥõĞĭĉė
ĈʀĦčġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėĖĥûıĖõõĦėüĥĈõĦėġĖĭɿĳčĞɿěčöġûøćĤěĨċĖĦõĦėüĥĈõĦė�øćĤĕčĬĝĖĜĦĞĉėʃ
ıęĤĞĥûøĕĜĦĞĉėʃ� ıęĤĲøėûõĦėĒĨİĜĝĉɿĦû� Ķ� ċĽĦĳğʀöĦĈøěĦĕİďʇčİġõĔĦĒĳčõĦėĎėĨğĦėüĥĈõĦė� ĞɿûĐęĉɿġõĦėĒĥĆčĦ 
ĳğʀĈĩĖĨĸûöĪĹč� ĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉüĪûĴĈʀüĥĈĉĥĹûĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� 	4DIPPM� PG� 5PVSJTN� BOE�
)PTQJUBMJUZ�.BOBHFNFOU
�öĪĹč�ĉĦĕĕĉĨöġûċĩĸďėĤþĬĕĞĔĦĕğĦěĨċĖĦęĥĖøėĥĹûċĩĸ��	��
������İĕīĸġěĥčċĩĸ����ĕĩčĦøĕ������ 
ĲĈĖĕĩěĥĉĊĬďėĤĞûøʃİĒīĸġĞėʀĦûøěĦĕĕĩİġõĔĦĒĳğʀİõĨĈöĪĹčĳčğęĥõĞĭĉėĈʀĦčġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�
ĉĦĕĒĥčČõĨüğęĥõĳčõĦėĐęĨĉĎĥćąĨĉĉĦĕġĥĉęĥõĝćʃöġûĕğĦěĨċĖĦęĥĖĴĈʀġĖɿĦûøęɿġûĉĥěıęĤĕĩďėĤĞĨċČĨĔĦĒĞĭûĞĬĈ� 
ÿĪĸûĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉĴĈʀĈĽĦİčĨčõĦėĒĥĆčĦğęĥõĞĭĉėċĩĸİõĩĸĖěöʀġûõĥĎġĬĉĞĦğõėėĕõĦėĎėĨõĦėĕĦĉĥĹûıĉɿďɷ� Ē�Ĝ�� �����
	üĦõĐęõĦėďėĥĎďėĬûĒėĤėĦþĎĥāāĥĉĨěĨċĖĦęĥĖøėĭ�	ýĎĥĎċĩĸ��
�Ē�Ĝ������
�üĦõğęĥõĞĭĉėİĈĨĕÿĪĸûĕĩĈʀěĖõĥč���ıöčûěĨþĦ� 
øīġ� ıöčûěĨþĦõĦėċɿġûİċĩĸĖěıęĤıöčûěĨþĦõĦėĲėûıėĕ� ĉɿġĕĦĴĈʀĕĩõĦėĒĥĆčĦıöčûěĨþĦİĒĨĸĕİĉĨĕġĩõ� �� ıöčûěĨþĦ� ĴĈʀıõɿ� 
ıöčûěĨþĦČĬėõĨüõĦėĎĨčıęĤıöčûěĨþĦõĦėüĥĈõĦėĔĥĉĉĦøĦėıęĤġĦğĦėıĎĎİėɿûĈɿěč� ĳčďɷõĦėĜĪõĝĦ� ����� ĴĈʀĕĩ 
õĦėĒĥĆčĦğęĥõĞĭĉėõĦėüĥĈčĨċėėĜõĦėıęĤûĦčıĞĈûİĒĨĸĕöĪĹč�ėěĕċĥĹûõĦėüĥĈõĦėĜĪõĝĦĳčėĤĈĥĎďėĨāāĦĲċ�ĳčþīĸġğęĥõĞĭĉė
ĎėĨğĦėČĬėõĨüĕğĦĎĥćąĨĉ� ĞĦöĦěĨþĦõĦėüĥĈõĦėüĥĈõĦėûĦčĎėĨõĦė� ĳčďɷõĦėĜĪõĝĦ� ����� ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤ 
õĦėĎėĨõĦė�ĴĈʀĖõĞĊĦčĤıöčûěĨþĦĉɿĦû�Ķ�öĪĹčİďʇčğęĥõĞĭĉė�ďėĤõġĎĈʀěĖ�ğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ�ĞĦöĦěĨþĦČĬėõĨü
õĦėĲėûıėĕ�ĞĦöĦěĨþĦõĦėċɿġûİċĩĸĖě�ĞĦöĦěĨþĦČĬėõĨüõĦėĎĨč�ıęĤĞĦöĦěĨþĦġġõıĎĎčĨċėėĜõĦėıęĤõĦėüĥĈıĞĈû�ıęĤ
ĞĦöĦěĨþĦõĦėüĥĈõĦėûĦčĎėĨõĦė�	ğęĥõĞĭĉėčĦčĦþĦĉĨ
�
� ďɷõĦėĜĪõĝĦ������ĕğĦěĨċĖĦęĥĖĕĩčĲĖĎĦĖĒĥĆčĦõĦėüĥĈõĦėİėĩĖčõĦėĞġčĳčėĤĈĥĎĎĥćąĨĉĜĪõĝĦ�ĲĈĖĖʀĦĖ
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ĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ�Ē�Ĝ�������ďėĤõĦĜĳčėĦþõĨüüĦčĬİĎõĝĦ�ěĥčċĩĸ����õėõĂĦøĕ������ĕĩĐęĎĥûøĥĎĳþʀĉĥĹûıĉɿěĥčċĩĸ�
���õėõĂĦøĕ������üĪûĳþʀþīĸġěɿĦ�ƯĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉư
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ďėĥĎďėĬû���ğęĥõĞĭĉė�ĴĈʀıõɿ�ğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ�ĞĦöĦěĨþĦČĬėõĨüõĦėĲėûıėĕ�ĞĦöĦěĨþĦČĬėõĨüõĦėĎĨč
� ďɷõĦėĜĪõĝĦ� ����� ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� ĒĥĆčĦ
ğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ�ĞĦöĦěĨþĦõĦėüĥĈõĦėĴĕÿʃıęĤġĩİěčĉʃ�	.*$&�BOE�&WFOU

� ďɷõĦėĜĪõĝĦ������ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�ďėĥĎďėĬûğęĥõĞĭĉėüĽĦčěč���ğęĥõĞĭĉė�ĴĈʀıõɿğęĥõĞĭĉė
ĜĨęďĜĦĞĉėĎĥćąĨĉ� ĞĦöĦěĨþĦČĬėõĨüõĦėĲėûıėĕ� ĞĦöĦěĨþĦČĬėõĨüõĦėĎĨč� ĞĦöĦěĨþĦĐĭʀďėĤõġĎõĦėČĬėõĨüĎėĨõĦėıęĤõĦė
ċɿġûİċĩĸĖě�ıęĤĞĦöĦěĨþĦĞğěĨċĖĦõĦėõĦėċɿġûİċĩĸĖě�ĒėʀġĕċĥĹûİďęĩĸĖčþīĸġİďʇčĞĦöĦěĨþĦõĦėċɿġûİċĩĸĖěıęĤĕĥøøĬİċĜõʃ
ġĩõċĥĹûĖĥûĴĈʀĒĥĆčĦğęĥõĞĭĉėĳğĕɿ���ğęĥõĞĭĉė�øīġğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ�ĞĦöĦěĨþĦõĦėüĥĈõĦėČĬėõĨüİěęİčĞ�	ğęĥõĞĭĉė
ĔĦĝĦġĥûõĘĝ
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#+8D�K!*@� 0:2�+č�
� ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėĈĽĦİčĨčõĦėĲĈĖĳþʀõęĖĬċČʃĞĽĦøĥāĔĦĖĳĉʀõėġĎ�5).�/&95�ĴĈʀıõɿ
� /BWJHBUF��øīġõĦėčĽĦĒĦčĥõĜĪõĝĦ�øćĦüĦėĖʃ�ıęĤĐĭʀĕĩĞɿěčĴĈʀĞɿěčİĞĩĖĴďĞĭɿøěĦĕİďʇčİęĨĜċĦûěĨþĦõĦė�ûĦčěĨüĥĖ
ıęĤčěĥĉõėėĕ�ıęĤøěĦĕĖĥĸûĖīčĳčĈʀĦčõĦėĜĪõĝĦõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�
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ĕĩĞɿěčėɿěĕöġûþĬĕþĕ
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� İďɻĦďėĤĞûøʃğęĥõ���ďėĤõĦėöġûĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėøīġ�õĦėĞėʀĦûĐĭʀčĽĦĈʀĦčõĦėċɿġûİċĩĸĖě
ıęĤõĦėĎėĨõĦėċĩĸĒėʀġĕĞĽĦğėĥĎĲęõġčĦøĉ�õĦėĖõėĤĈĥĎøěĦĕİďʇčİęĨĜċĦûěĨþĦõĦė�õĦėöĥĎİøęīĸġčûĦčěĨüĥĖıęĤčěĥĉõėėĕ�
õĦėĞčĥĎĞčĬčøěĦĕĖĥĸûĖīč� ıęĤõĦėĞėʀĦûėĤĎĎčĨİěĜığɿûõĦėĞĦčĒęĥûİøėīġöɿĦĖ� İĒīĸġčĽĦĴďĞĭɿĐęęĥĒČʃċĩĸĉʀġûõĦėøīġ� 
�
�ĎĥćąĨĉċĩĸĕĩøěĦĕĒėʀġĕĞĽĦğėĥĎĲęõġčĦøĉ�İďʇčĐĭʀċĩĸĖĪĈĕĥĸčĳčüėĨĖČėėĕ�ĕĩĕĬĕĕġûėĤĈĥĎĞĦõę�ıęĤċĥõĝĤċĩĸĞġĈøęʀġû
õĥĎġĬĉĞĦğõėėĕ�ċĽĦĳğʀĒėʀġĕĞĽĦğėĥĎõĦėċĽĦûĦčĳčėĤĈĥĎĞĦõę���
�øěĦĕİďʇčİęĨĜċĦûěĨþĦõĦėėĤĈĥĎĞĦõęĐɿĦčõĦėĴĈʀėĥĎ
õĦėėĥĎėġûĕĦĉėĄĦčėĤĈĥĎĞĦõę�ıęĤĎĭėćĦõĦėěĨČĩõĦėİėĩĖčėĭʀİþĨûčěĥĉõėėĕ���
�ûĦčěĨüĥĖİþĨûĞğěĨċĖĦõĦėıęĤøěĦĕĖĥĸûĖīč
İĒīĸġĉġĎĲüċĖʃøěĦĕċʀĦċĦĖ�İþɿč�õĦėİďęĩĸĖčıďęûöġûĲøėûĞėʀĦûċĦûĞĥûøĕõĦėİďęĩĸĖčĐɿĦčĞĭɿĈĨüĨċĥę�øěĦĕĖĥĸûĖīč�ĒėʀġĕċĥĹû 
ĞčĥĎĞčĬčİďɻĦğĕĦĖ�4%(T�ıęĤĒĥĆčĦþĬĕþčġĖɿĦûĕĩĐęõėĤċĎİþĨûĎěõ��
�ėĤĎĎčĨİěĜığɿûõĦėİėĩĖčėĭʀċĩĸøėġĎøęĬĕıęĤ
ėɿěĕĕīġĈʀěĖõĦėĞėʀĦûĞĔĦĒıěĈęʀġĕõĦėİėĩĖčėĭʀċĩĸĕĩĒęěĥĉĐɿĦčøěĦĕėɿěĕĕīġėĤĈĥĎĞĦõę��ıęĤ��
�øěĦĕĲďėɿûĳĞĳčõĦėĈĽĦİčĨčûĦč�
øěĦĕĴěʀěĦûĳüüĦõĐĭʀĕĩĞɿěčĴĈʀĞɿěčİĞĩĖ�ıęĤĞĔĦĒıěĈęʀġĕċĩĸĞčĥĎĞčĬčċĬõĔĦøĞɿěč�
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İġõęĥõĝćʃİýĒĦĤĳčĞĦĖûĦčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė
 ĞĩĕɿěûİĕķĈĕĤďėĦû�ğĕĦĖĊĪû�øěĦĕĲĈĈİĈɿč�øěĦĕĕĩĒęĥû�ıęĤøěĦĕĞĽĦİėķü�üĦõøĬćęĥõĝćĤıęĤøĬćĞĕĎĥĉĨ
öġûčĥõĜĪõĝĦ�ÿĪĸûİďʇčİġõęĥõĝćʃİýĒĦĤöġûĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė

ĉėĦĞĥāęĥõĝćʃöġûĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė
/"5*0/"-�)6#�0'�5063*4.�"/%�)041*5"-*5:�."/"(&.&/5
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��"�=
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��8	++)	:+#+8�Q:F+�D+=*!	:+�ĉ5�D�=L*/E-8	:+"+<	:+

	-H	G!	:+�Q:D!<!�:!F�*�/:)+ĉ/))?5�:	�@	3-9	2A�+�Ůh�%Ą:*�Q:D!<!�:!ů

aŴ���8	++)	:+%Ą:*&9�!:�+9&*:	+)!@1*č�ŮİŝŕŉŖ�ĺōśŗŝŚŋō�ĬōŞōŔŗŘŕōŖŜů
bŴ���8	++)	:+%Ą:*	:+�-:�E-82?L52:+5��č	+�ŮĵŉŚœōŜőŖŏ�ŉŖŌ�ĺōŘŝŜŉŜőŗŖů
cŴ���8	++)	:+%Ą:*/<�:	:+�ŮĩŋŉŌōŕőŋ�ĬōŘŉŚŜŕōŖŜů
dŴ���8	++)	:+%Ą:*"+<	:+/<�:	:+�Ůļİĵ�ıŖŜōŏŚŉŜōŌ�ĸŚŗŒōŋŜś�ŎŗŚ�īŗŕŕŝŖőŜőōśů
eŴ���8	++)	:+%Ą:*%Ă	#+82"	:+�č�Ůļİĵ�īŗŗŘōŚŉŜőŞō�ĮőōŔŌů
fŴ���8	++)	:+%Ą:*/<�9*��ŮĺōśōŉŚŋŐ�ŉŖŌ�ĬōŞōŔŗŘŕōŖŜů
gŴ���8	++)	:+%Ą:*&9�!:!9	0>	1:�ŮĻŜŝŌōŖŜ�ĩŋŜőŞőŜőōś�ŉŖŌ�ĬōŞōŔŗŘŕōŖŜů
hŴ���8	++)	:+%Ą:*�Q:!@"Q:+@�0<-#8E-8/9�! ++)�ŮĩŚŜś�ŉŖŌ�īŝŔŜŝŚŉŔ�ĸŚōśōŚŞŉŜőŗŖů

#+8 :!3-9	2A�+2Q:!9	�:!F+�D+=*!7 2Q:!9	�:!%Ă	#+82"	:+�č
/<�:�=&
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โรงเรียนการท่องเที่ยวและการบริการ

$AĊ"+<3:+�F+�D+=*!

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�íăðíŞðāãā�öăÙā÷ăôêř
Ph.D. Tourism and Leisure 
  Bournemouth University, U.K.
M.A. Tourism and Leisure
  Lancaster University, U.K.
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝ�ĕğĦěĨċĖĦęĥĖİþĩĖûĳğĕɿ
øćĎĈĩĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė

ëĈśÙŚöñ÷āùäòā×āòñŞâĀßêòĄñā�číçăėíĀèçćŞ
ĜĜ�ĕ��õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖě��
� � čĦčĦþĦĉĨ�ĕğĦěĨċĖĦęĥĖčİėĜěė
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝ
� � ĕğĦěĨċĖĦęĥĖğġõĦėøʀĦĴċĖ
ėġûøćĎĈĩ�

üā×āòñŞ�ãò�ùćÙāãā�üïăòĀäèŞ
ďė�Ĉ��õĦėüĥĈõĦėďėĤĕû
� � ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
ĜĜ�ĕ��İĜėĝĄĜĦĞĉėʃĞğõėćʃ
� � ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
ĜĜ�Ď��İĜėĝĄĜĦĞĉėʃ
� � ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
ėġûøćĎĈĩ

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�×ăòāèćÙ�čùïā
ďė�Ĉ��õĦėüĥĈõĦėĕėĈõċĦûĞĊĦďʅĉĖõėėĕõĥĎ
� � õĦėċɿġûİċĩĸĖě�čĦčĦþĦĉĨ�
� � ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ĜĜ�ĕ��ďėĤěĥĉĨĜĦĞĉėʃ
� � ĕğĦěĨċĖĦęĥĖČėėĕĜĦĞĉėʃ
ġ�Ď�� ďėĤěĥĉĨĜĦĞĉėʃ
� � ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ĐĭʀþɿěĖøćĎĈĩ

School of Tourism and
Hospitality Management

5:�:+*č3-9	2A�+0<-#0:2�+"9��<�
2:
:/<�: @+	<�	:+F+�E+)

ëĈśÙŚöñ÷āùäòā×āòñŞÙćäăðā�×ĀÐò×òĀù
ĜĜ�ĕ��õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖěčĦčĦþĦĉĨ��
� � ĕğĦěĨċĖĦęĥĖčİėĜěė
ĜĜ�Ď��ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� � ĞĊĦĎĥčėĦþĔĥăİþĩĖûĳğĕɿ
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
ĞĦöĦěĨþĦČĬėõĨüõĦėĲėûıėĕ

ëĈśÙŚöñ÷āùäòā×āòñŞâßăäā�üăèæòŞñÿ
ĜĜ�ĕ��õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖě
� � ĕğĦěĨċĖĦęĥĖčİėĜěė
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝČĬėõĨü
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ

ëĈśÙŚöñ÷āùäòā×āòñŞâĀßêòĄñā�číçăėíĀèçćŞ
ĜĜ�ĕ��õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖěčĦčĦþĦĉĨ�
� � ĕğĦěĨċĖĦęĥĖčİėĜěė
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝ
� �� ĕğĦěĨċĖĦęĥĖğġõĦėøʀĦĴċĖ

ëĈśÙŚöñ÷āùäòā×āòñŞíăðíŞòöĄ�æúāòČÐôśö
ĜĜ�ĕ��õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖěčĦčĦþĦĉĨ��
� � ĕğĦěĨċĖĦęĥĖčİėĜěė
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝ
�� � ĕğĦěĨċĖĦęĥĖöġčıõɿč

ëĈśÙŚöñ÷āùäòā×āòñŞöòòâíòòçèŞ�òăðëãĄ
ĎČ�ĕ��õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖě
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ
ĜĜ�Ď��ĔĦĝĦĴċĖİĒīĸġõĦėĞīĸġĞĦė
� � ĕğĦěĨċĖĦęĥĖğġõĦėøʀĦĴċĖ

5:�:+*č3-9	2A�+0<-#0:2�+"9��<�
2:
:/<�:$AĊ#+8	5"	:+ @+	<�"+<	:+
E-8	:+�ĉ5�D�=L*/

ëĈśÙŚöñ÷āäòā×āòñŞæăíñŞöăðô�êòÿċùòăß÷òĄ
MS.C. Hospitality and Tourism
  Management. Bournemouth 
  University, U.K.
ġ�Ď�� ďėĤěĥĉĨĜĦĞĉėʃ
� � ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
ĞĦöĦěĨþĦĐĭʀďėĤõġĎõĦėČĬėõĨüıęĤõĦėċɿġûİċĩĸĖě

üā×āòñŞďÐò÷ĀÐãŞ�íăÐćô
ĜĜ�ĕ� õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěıĎĎĎĭėćĦõĦė
� � ĞĊĦĎĥčĎĥćąĨĉĒĥĆčĎėĨğĦėĜĦĞĉėʃ
ĎČ�Ď��õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖě
� � ĕğĦěĨċĖĦęĥĖöġčıõɿč
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üā×āòñŞÙèāïā�èăčÓòçāèèæŞ
M.Sc. Intercultural Business 
  Communication De Montfort 
  University,U.K.
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝİĒīĸġõĦėĞīĸġĞĦėĞĦõę
� � ĕğĦěĨċĖĦęĥĖİċøĲčĲęĖĩėĦþĕûøę�
� � õėĬûİċĒ

üā×āòñŞċçĄñòòĀäèŞ�ØĀäòïĀæòíô
ĜĜ�ĕ��õĦėüĥĈõĦėċɿġûİċĩĸĖěıĎĎĎĭėćĦõĦė
� � ĞĊĦĎĥčĎĥćąĨĉĒĥĆčĦĜĦĞĉėʃ
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝ�
� � ĕğĦěĨċĖĦęĥĖğĥěİýĩĖěİýęĨĕĒėĤİõĩĖėĉĨ

üā×āòñŞ÷òăÜā�êòÿċùòăßùćã
M.B.A.Marketing
� � 4VʹPML�6OJWFSTJUZ
�64"�
%JQMPNB�DFSUJʺDBUF�)PUFM�0QFSBUJPO
  Management,Swiss Hotel 
  Management School, Switzerland.
Ďþ�Ď��Ďĥāþĩ
� � ĕğĦěĨċĖĦęĥĖČėėĕĜĦĞĉėʃ

5:�:+*č3-9	2A�+0<-#0:2�+"9��<�
2:
:/<�:	:+�ĉ5�D�=L*/E-8)9��@D�0	č

ëĈśÙŚöñ÷āùäòā×āòñŞçĀÜÙèÐ�éćÜċ×Ćü
ĜĜ�ĕ��õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖě
� � ĕğĦěĨċĖĦęĥĖġĥĞĞĥĕþĥā
ĎČ�Ď��õĦėüĥĈõĦėĲėûıėĕ
� � ĕğĦěĨċĖĦęĥĖġĥĞĞĥĕþĥā
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
ĞĦöĦěĨþĦõĦėċɿġûİċĩĸĖěıęĤĕĥøøĬİċĜõʃ

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�ùāòÿ�ðĄëôÐă×
ø�Ĉ�� ĒĥĆčĜĪõĝĦ�ĔĦøěĨþĦčĲĖĎĦĖõĦėüĥĈõĦė 
�� � ıęĤøěĦĕİďʇčĐĭʀčħċĦûõĦėĜĪõĝĦ
� � üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ
ġ�ĕ�� ďėĤěĥĉĨĜĦĞĉėʃİġİþĩĖĉĤěĥčġġõİýĩĖûĳĉʀ
� � ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ø�Ď�� ĞĥûøĕĜĪõĝĦ
� � ĞĊĦĎĥčėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞÐāÜ×èòĀäèŞ�òĀäèùèçă
ĜĜ�ĕ��õĦėüĥĈõĦėġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� � ĕğĦěĨċĖĦęĥĖİþĩĖûĳğĕɿ
ĜĜ�Ď��ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� � ĞĊĦĎĥčėĦþĔĥăĞěčĞĬčĥčċĦ

üā×āòñŞ×äćòãā�čïÙè×ĀèæòŞ
ĎČ�ĕ��õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖě
� � ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ġ�Ď�� ĔĦĝĦđėĥĸûİĜĞ�	İõĩĖėĉĨčĨĖĕġĥčĈĥĎ��

� � ĕğĦěĨċĖĦęĥĖĜĨęďĦõė

üā×āòñŞíòāöçĄðā�÷òĄòÿæć
ěċ�ĕ�� õĦėěĦûıĐčıęĤõĦėüĥĈõĦė
� � õĦėċɿġûİċĩĸĖěİĒīĸġġčĬėĥõĝʃĞĨĸûıěĈęʀġĕ
� � ĕğĦěĨċĖĦęĥĖĜėĩčøėĨčċėěĨĲėĆ
ĎČ�Ď��õĦėüĥĈõĦėġĬĉĞĦğõėėĕĎėĨõĦė
� � ĕğĦěĨċĖĦęĥĖėĦĕøħığû

5:�:+*č3-9	2A�+0<-#0:2�+"9��<�
2:
:/<�: @+	<�	:+"<!

üā×āòñŞ×ăòÿíÖ÷Ş�êŖüðèśüñ
ĎČ�ĕ��õĦėüĥĈõĦėĎėĨõĦė
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ
ĎČ�Ď��ĎėĨğĦėČĬėõĨüĎĥćąĨĉ
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
ĞĦöĦěĨþĦČĬėõĨüõĦėĎĨč

üā×āòñŞèăíèçŞ�òÿöĄñĀè
ĜĜ�ĕ��ĒĥĆčĦĞĥûøĕ
� � ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
ĎČ�Ď��ĎėĨğĦėČĬėõĨü
� � ĕğĦěĨċĖĦęĥĖėĦĕøħığû

üā×āòñŞöăèăäā�úÖùŞöòíăíĀáèŞ
õü�ĕ�� õĦėüĥĈõĦėõĦėĎĨč�
� � ĕğĦěĨċĖĦęĥĖİċøĲčĲęĖĩĞĬėčĦėĩ
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝİĒīĸġõĦėĞīĸġĞĦė
� � ĕğĦěĨċĖĦęĥĖğġõĦėøʀĦĴċĖ

üā×āòñŞ÷ćïăùòā�æüÖ×òĈÜ�
ĜĜ�ĕ��õĦėüĥĈõĦėõĦėĎĨč�
� � ĕğĦěĨċĖĦęĥĖİõĝĕĎĥćąĨĉ�
ĜĜĎ�� ġĬĉĞĦğõėėĕċɿġûİċĩĸĖěıęĤĎėĨõĦė�
� � 	ČĬėõĨüõĦėĎĨč
�
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞèă÷ā�èćŚðöÖøŞ
ĜĜ�ĕ��ĔĦĝĦġĥûõĘĝİĒīĸġěĨþĦþĩĒ�
� � ĕğĦěĨċĖĦęĥĖėĥûĞĨĉ
ĜĜ�Ď��	ĔĦĝĦġĥûõĘĝ
�
� � ĕğĦěĨċĖĦęĥĖõėĬûİċĒ�ěĨċĖĦęĥĖčĦčĦþĦĉĨ

5:�:+*č3-9	2A�+0<-#0:2�+"9��<�
2:
:/<�: @+	<�	:+"<!�
Ů0A!*č	:+0>	1:39/3<!ů

òüÖ÷āùäòā×āòñŞ�ãò�íèāòĀäèŞ�÷òĄČùÖ
Ph.D. Aerospace Engineering
  RMIT University, Melbourne
  Australia
Ĝ�ĕ�� İĜėĝĄĜĦĞĉėʃČĬėõĨü
� � ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
Ĝ�Ď�� İĜėĝĄĜĦĞĉėʃďėĨĕĦćěĨİøėĦĤğʃ
� � üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
ĞĦöĦěĨþĦČĬėõĨüõĦėĎĨč�ĜĭčĖʃõĦėĜĪõĝĦğĥěğĨč

üā×āòñŞßāêèÿ��ČäÖ×ćśñ
M.B.A. Hospitality Management 
   Victoria University, Australia 
ĜĜ�Ď��ČĬėõĨüõĦėĎĨč��
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞèĄñÐāèäŞ�ôăēðüòćâ
ĎČ�ĕ��õĦėüĥĈõĦėõĦėĎĨč�
� � üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ
ěċ�Ď��ĞĊĨĉĨ��
� � ĕğĦěĨċĖĦęĥĖČėėĕĜĦĞĉėʃ�

üā×āòñŞêāôăãā�ùĂċïāæüÖ
M.Sc Tourism and Hospitality 
  Management  Bournemouth 
  University, United Kingdom
ĜĜ�Ď��ĔĦĝĦāĩĸďĬɺč
� � ĕğĦěĨċĖĦęĥĖĞûöęĦčøėĨčċėʃ

üā×āòñŞ÷ăòăíò�ċüôöüùôĄ
ĜĜ�ĕ��õĦėüĥĈõĦėõĦėĎĨč�
� � ĕğĦěĨċĖĦęĥĖİõĝĕĎĥćąĨĉ�
ĎČ�Ď��ĞīĸġĞĦėĕěęþč	čĨİċĜĜĦĞĉėʃ
�
� � ěĨċĖĬõėĤüĦĖİĞĩĖûıęĤěĨċĖĬĲċėċĥĜčʃ
� � ĕğĦěĨċĖĦęĥĖėĥûĞĨĉ�
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üā×āòñŞöùĀèäŞ�èăôðĀñ
ėď�ĕ�� ėĥĄďėĤĜĦĞčĜĦĞĉėʃ
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥĂĞĬėĦĝăėʃČĦčĩ
ĜĜ�Ď��ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥĂĞĬėĦĝăėʃČĦčĩ�
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
ĞĦöĦěĨþĦČĬėõĨüõĦėĎĨč�ĜĭčĖʃõĦėĜĪõĝĦęħďĦû

üā×āòñŞùćòíăè�ùćêòÿãăøßŞ
ĎČ�ĕ��õĦėüĥĈõĦėĎĨč
� � ĕğĦěĨċĖĦęĥĖčøėĒčĕ
Ēć�Ď��õĦėüĥĈõĦėİþĨûďėĨĕĦć
� � üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ

üā×āòñŞċèäòÙèÐ�ùćÑċüĄēñð
M.B.A. Aviation Management 
� � �ĕğĦěĨċĖĦęĥĖčøėĒčĕ
øĜ�Ď��ĲĔþčĦõĦėþĬĕþč
� � ĕğĦěĨċĖĦęĥĖĞĬĲöċĥĖČėėĕĦČĨėĦþ

üā×āòñŞċùāöçāò�ùðāèăäñŞ
ĜĜ�ĕ��ĔĦĝĦġĥûõĘĝİĒīĸġČĬėõĨüıęĤ
� � ġĬĉĞĦğõėėĕõĦėĎėĨõĦė�
� � ĞĊĦĎĥčİċøĲčĲęĖĩĒėĤüġĕİõęʀĦ�
� � ĒėĤčøėİğčīġ
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝČĬėõĨü
� � ĞĊĦĎĥčėĦþĔĥăİþĩĖûėĦĖ�

üā×āòñŞùòĀß�óæçăėòâ÷ĀÐãăė
čĜ�ĕ��õĦėďėĤþĦĞĥĕĒĥčČʃ
� � ĕğĦěĨċĖĦęĥĖõėĬûİċĒ�
čĜ�Ď��õĦėďėĤþĦĞĥĕĒĥčČʃ
� � ĕğĦěĨċĖĦęĥĖõėĬûİċĒ�

School of Tourism and
Hospitality Management
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üā×āòñŞ�ãò�êāòăØĀäò�íòúðùöĀùãăė
ďė�Ĉ�� õĦėüĥĈõĦėĕėĈõċĦûĞĊĦďʅĉĖõėėĕõĥĎ�
� � õĦėċɿġûİċĩĸĖěčĦčĦþĦĉĨ
� � ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ěċ�ĕ�� õĦėüĥĈõĦėčĥčċčĦõĦėõĦėċɿġûİċĩĸĖě
� � üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ�
ĜĜ�Ď��õĦėċɿġûİċĩĸĖěİþĨûġčĬėĥõĝʃıęĤõĦėüĥĈõĦė 
� � ĔĦøĎėĨõĦė�ğęĥõĞĭĉėčĦčĦþĦĉĨ
� � ĕğĦěĨċĖĦęĥĖĜėĩčøėĨčċėěĨĲėĆ�
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
ĞĦöĦěĨþĦõĦėüĥĈõĦėĴĕÿʃıęĤġĩİěčĉʃ

ëĈśÙŚöñ÷āùäòā×āòñŞ�ðāèÿ�ċüĄēñðéĀö
ø�ġ�ĕ��İċøĲčĲęĖĩĐęĨĉĔĥćąʃġĬĉĞĦğõėėĕ
� � ĞĊĦĎĥčİċøĲčĲęĖĩĒėĤüġĕİõęʀĦ
� � İüʀĦøĬćċğĦėęĦĈõėĤĎĥû��
Ĝĝ�Ď��ĜĨęďďėĤĖĬõĉʃ
� � ĞĊĦĎĥčİċøĲčĲęĖĩėĦþĕûøęČĥāĎĬėĩ�

ëĈśÙŚöñ÷āùäòā×āòñŞ�öòăøßā�ČÐŚèùāèùĀèäă
ĎČ�ĕ��õĦėüĥĈõĦėĎėĨõĦė
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ
ĎČ�ĕ��õĦėüĥĈõĦėċĥĸěĴď
� � ĕğĦěĨċĖĦęĥĖİõėĨõ
ěċ�Ď��øğõėėĕĜĦĞĉėʃċĥĸěĴď
� � ĞĊĦĎĥčėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞċüÐÙĀñ�×āÐ÷òĄíòúð
ĎČ�ĕ��õĦėüĥĈõĦėĎėĨõĦė
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ
ěċ�Ď�� ěĨċĖĦĜĦĞĉėʃıęĤİċøĲčĲęĖĩõĦėġĦğĦė
� � ĞĊĦĎĥčėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞòäèèïãô�ùðăäăèĀèæèŞ
ĎČ�ĕ��õĦėüĥĈõĦėčěĥĉõėėĕ
� � ĕğĦěĨċĖĦęĥĖėĦĕøħığû
ċę�Ď��ġġõıĎĎĐęĨĉĔĥćąʃġĬĉĞĦğõėėĕ
� � ĕğĦěĨċĖĦęĥĖİċøĲčĲęĖĩėĦþĕûøę�
� � ĒėĤčøė
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ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�ċíĒÜíĀÐòŞ÷ăâā�
öăċÙĄñòöòòâ
D.P.S. Tourism Research
 Central Queensland University, Australia
ĎČ�ĕ��õĦėüĥĈõĦėċĥĸěĴď
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ
ĎČ�Ď��õĦėüĥĈõĦėċĥĸěĴď
� � ĕğĦěĨċĖĦęĥĖČĬėõĨüĎĥćąĨĉĖʃ
ďėĤČĦčğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ
ĞĦöĦěĨþĦõĦėüĥĈõĦėČĬėõĨüİěęİčĞ�
	ğęĥõĞĭĉėĔĦĝĦġĥûõĘĝ


ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�òćŚÖèïā�ċôă÷íĀÙòíÖ÷Ş
Ph.D. Tourism and Hospitality
  Management University of 
  Newcastle, Australia.
ø�ĕ�� õĦėĎėĨğĦėõĦėĜĪõĝĦ
� � ĞĊĦĎĥčėĦþĔĥăĞěčĈĬĞĨĉ
ěċ�Ď��ĞɿûİĞėĨĕıęĤčĨİċĜĜĦĞĉėʃ
� � ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�×ăòāèćÙ�čùïā
ďė�Ĉ�� õĦėüĥĈõĦėĕėĈõċĦûĞĊĦďʅĉĖõėėĕõĥĎ
� � õĦėċɿġûİċĩĸĖě�čĦčĦþĦĉĨ�ĕğĦěĨċĖĦęĥĖ�
� � ĜĨęďĦõė
ĜĜ�ĕ��ďėĤěĥĉĨĜĦĞĉėʃ
� � ĕğĦěĨċĖĦęĥĖČėėĕĜĦĞĉėʃ
ġ�Ď�� ďėĤěĥĉĨĜĦĞĉėʃ
�� � ĕğĦěĨċĖĦęĥĖĜĨęďĦõė

üā×āòñŞċäÙăäā�ïĀæò÷ò
ĎČ�ĕ��õĦėüĥĈõĦėĎėĨõĦė
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ
ĎČ�Ď��ĎėĨğĦėČĬėõĨü
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞÙòăèãā�öăċ÷øòĀäèŞ
ĎČ�ĕ��õĦėüĥĈõĦėċĥĸěĴď
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ�
ġ�Ď�� ĔĦĝĦġĥûõĘĝ
� � üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ
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ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�åăòíò�èāÓÿċùåĄñò
ďė�Ĉ�� õĦėõĩĠĦ�čĥčċčĦõĦė�ıęĤõĦėċɿġûİċĩĸĖě 
�� � ěĨþĦİġõõĦėċɿġûİċĩĸĖěİþĨûčĨİěĜıęĤ�
� � čĥčċčĦõĦė
� � ĕğĦěĨċĖĦęĥĖĜėĩčøėĨčċėěĨĲėĆ
ěċ�ĕ�� üĨĉěĨċĖĦġĬĉĞĦğõėėĕ
� � ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
ĜĜ�Ď��ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� � ĞĊĦĎĥčėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞíăðíŞċèäò�ðāÐæòĀíñŞ
ĜĜ�ĕ��õĦėüĥĈõĦėċɿġûİċĩĸĖěıĎĎĎĭėćĦõĦė
� � ĞĊĦĎĥčĎĥćąĨĉĒĥĆčĎėĨğĦėĜĦĞĉėʃ
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝ
� � ĕğĦěĨċĖĦęĥĖõėĬûİċĒ

üā×āòñŞùāäăñā�ðăēÖöÖ÷Ş
ěċ�ĕ�� õĦėěĦûıĐčıęĤõĦėüĥĈõĦėõĦė
� � ċɿġûİċĩĸĖěİĒīĸġġčĬėĥõĝʃĞĨĸûıěĈęʀġĕ
� � ĕğĦěĨċĖĦęĥĖĜėĩčøėĨčċėěĨĲėĆ
ĜĜ�Ď��ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� � ěĨċĖĦęĥĖøėĭĞěčĈĬĞĨĉ
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ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�íăðíŞðāãā�öăÙā÷ăôêř
Ph.D. Tourism and Leisure 
  Bournemouth University,U.K.
M.A. Tourism and Leisure Lancaster  
  University,U.K 
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝ�
� � ĕğĦěĨċĖĦęĥĖİþĩĖûĳğĕɿ
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ëĈśÙŚöñ÷āùäòā×āòñŞèíðā÷�ùćÑåāöòāÐò
ġ�ĕ�� õĦėıďęĔĦĝĦĴċĖ�đėĥĸûİĜĞ
� � üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ
ġ�Ď�� ĔĦĝĦđėĥĸûİĜĞ
� � üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�èòăèæò�ùòöăæñŞ÷ăòÐćô
1I�%��	&WFOU�.BOBHFNFOU
�
  International University of America,  
  United Kingdom
ĞĊ�ĕ��ĞĊĦďʅĉĖõėėĕĔĦĖĳč
� � ĞĊĦĎĥčİċøĲčĲęĖĩĒėĤüġĕİõęʀĦ
� � İüʀĦøĬćċğĦėęĦĈõėĤĎĥû
Ĝď�Ď��ġġõıĎĎčĨċėėĜõĦė
� � üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�ďíòăè�ċöÙçĀÜÜÿÐćô
ďė�Ĉ�� õĦėüĥĈõĦėĕėĈõċĦûĞĊĦďʅĉĖõėėĕõĥĎ
� � õĦėċɿġûİċĩĸĖě�čĦčĦþĦĉĨ
� � ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ĜĜ�ĕ��õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖě
� � ĕğĦěĨċĖĦęĥĖġĥĞĞĥĕþĥā
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝČĬėõĨü
� � ĕğĦěĨċĖĦęĥĖİġİþĩĖġĦøİčĖʃ

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�òăèæòŞóãĄ�ïĀæòċãÙ
ďė�Ĉ�� õĦėĞīĸġĞĦė�
� � ĕğĦěĨċĖĦęĥĖčİėĜěė
ĜĜ�ĕ�� 	ĔĦĝĦĜĦĞĉėʃďėĤĖĬõĉʃ�ĔĦĝĦġĥûõĘĝ
� � İĒīĸġěĨċĖĦĜĦĞĉėʃıęĤİċøĲčĲęĖĩ

� � ĞĊĦĎĥčİċøĲčĲęĖĩĒėĤüġĕİõęʀĦ
� � İüʀĦøĬćċğĦėęĦĈõėĤĎĥû
ø�Ď�� 	ĔĦĝĦġĥûõĘĝ
�
� � ĞĊĦĎĥčėĦþĔĥăĒėĤčøėĜėĩġĖĬČĖĦ

ëĈśÙŚöñ÷āùäòā×āòñŞ�ãò�üĀÖÓŞòăùā�ČùÖ×ĂèÖÓŞ
Ph.D. Hospitality and Tourism
  Management 
� � ĕğĦěĨċĖĦęĥĖġĥĞĞĥĕþĥā
ĜĜ�ĕ��õĦėüĥĈõĦėġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� � ĕğĦěĨċĖĦęĥĖİþĩĖûĳğĕɿ
ĜĜ�Ď��ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� � ĞĊĦĎĥčėĦþĔĥăĞěčĞĬčĥčċĦ
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üā×āòñŞ�ãò�íòòøíô�ÓĂďôś
ďė�Ĉ�� õĦėüĥĈõĦėčĥčċčĦõĦėõĦėċɿġûİċĩĸĖě
� � ıęĤõĩĠĦ�
� � ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
ĜĜ�ĕ��õĦėüĥĈõĦėċĦûěĥĆčČėėĕ�
� � üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ
ĜĜ�Ď��õĦėċɿġûİċĩĸĖěıęĤõĦėĲėûıėĕ
� � ĕğĦěĨċĖĦęĥĖõėĬûİċĒ

üā×āòñŞ�ãò�ùćÙāãā�üïăòĀäèŞ
ďė�Ĉ�� õĦėüĥĈõĦėďėĤĕû
� � ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
ĜĜ�ĕ�� İĜėĝĄĜĦĞĉėʃĞğõėćʃ
� � ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ
ĜĜ�Ď�� İĜėĝĄĜĦĞĉėʃ
� � ĕğĦěĨċĖĦęĥĖİõĝĉėĜĦĞĉėʃ

üā×āòñŞ×ćàāðā÷�ċÙāöŞíăíĀáèÿ
ěċ�ĕ�� õĦėěĦûıĐčıęĤõĦėüĥĈõĦė
� � õĦėċɿġûİċĩĸĖěİĒīĸġġčĬėĥõĝʃĞĨĸûıěĈęʀġĕ�
� � ĕğĦěĨċĖĦęĥĖĜėĩčøėĨčċėěĨĲėĆ
ø�Ď�� ĔĦĝĦġĥûõĘĝ�
� � ĞĊĦĎĥčėĦþĔĥăüĥčċėİõĝĕ

üā×āòñŞâßāíĀæçŞ�íăÙÜêßðùăæçăė
ĎČ�ĕ��õĦėüĥĈõĦėõĦėĎĨč�
� � ĕğĦěĨċĖĦęĥĖČĬėõĨüĎĥćąĨĉ�
ĜĜ�Ď��ĔĦĝĦġĥûõĘĝ�
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăüĥčċėʃİõĝĕ�

üā×āòñŞçĀèñíĀáèŞ�üăèæòæĀííŞ
ĜĜ�ĕ��õĦėüĥĈõĦėġĬĉĞĦğõėėĕĎėĨõĦėıęĤ
� � õĦėċɿġûİċĩĸĖě
� � ĕğĦěĨċĖĦęĥĖİõĝĕĎĥćąĨĉ
ĎČ�Ď��õĦėüĥĈõĦėĲėûıėĕİİęĤõĦėċɿġûİċĩĸĖě
� � ĕğĦěĨċĖĦęĥĖĒĦĖĥĒ

üā×āòñŞêőñÿãā�÷òĄéć÷ñŞãĄ
M.M. Tourism Management 
  Guangxi University, China
ĜĜ�Ď��ġĬĉĞĦğõėėĕċɿġûİċĩĸĖěıęĤĎėĨõĦė
� � 	ČĬėõĨüĲėûıėĕ


üā×āòñŞíòòâùüāÖÓŞ�üïăčÐðôÐò
ĎČ�ĕ�� 	ĎėĨğĦėČĬėõĨü

� � ĕğĦěĨċĖĦęĥĖİþĩĖûĳğĕɿ
ěċ�Ď�� 	ěĨċĖĦĜĦĞĉėʃ

� � üĬĠĦęûõėćʃĕğĦěĨċĖĦęĥĖ

üā×āòñŞïāÓïĈðă�íĀèêŒ
ĜĜ�ĕ��õĦėüĥĈõĦėõĦėĎĨč�
� � ĕğĦěĨċĖĦęĥĖİõĝĕĎĥćąĨĉ
B.A. Business Japanese 
� � ĕğĦěĨċĖĦęĥĖġĥĞĞĥĕþĥā

üā×āòñŞòĀäèŞèòăèàăòāÐŞ�èăïāöòòâ
M.A. Tourism Management 
  Guangxi University,China  
ĜĜ�Ď��ġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� � ĕğĦěĨċĖĦęĥĖėĦþĔĥăĞěčĈĬĞĨĉ

üā×āòñŞöùĀèäŞ�ðúāÐāÜ×èÿ
ġ�ĕ�� ďėĤěĥĉĨĜĦĞĉėʃİġİþĩĖĉĤěĥčġġõİýĩĖûĳĉʀ
� � ĕğĦěĨċĖĦęĥĖĜĨęďĦõė
Ĝĝ�Ď��ďėĤěĥĉĨĜĦĞĉėʃ
� � ĕğĦěĨċĖĦęĥĖėĦĕøħığû

üā×āòñŞöĀèÙèÿ�ċÐäć÷òĄ
M.A. Teaching Chinese to Speakers 
  of other language  
  Guangxi University, China 
ĜĜ�Ď��ĔĦĝĦüĩč
� � ĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ

üā×āòñŞ÷ăòă÷ĀÐãăė�÷òĄöăùòâŞ
ĜĜ�ĕ��õĦėüĥĈõĦėĲėûıėĕıęĤõĦėċɿġûİċĩĸĖě
� � ĕğĦěĨċĖĦęĥĖčİėĜěė
øġ�Ď��õĦėüĥĈõĦėġĬĉĞĦğõėėĕ
� � ĕğĦěĨċĖĦęĥĖİċøĲčĲęĖĩĒėĤüġĕİõęʀĦ�
� � ĒėĤčøėİğčīġ

üā×āòñŞ÷òĀÜÜā�ùăæçăãā
Ďþ�Ď��õĦėĎĥāþĩ
� � ĕğĦěĨċĖĦęĥĖĕğĦĞĦėøĦĕ
Ďþ�ĕ��õĦėĎĥāþĩ
� � ĕğĦěĨċĖĦęĥĖĕğĦĞĦėøĦĕ

üā×āòñŞùćïöĀäò�ċîŔţüÖ×āòćÐćô�
ěċ�ĕ�� ĞĦöĦěĨþĦ�ĞĬöĜĦĞĉėʃ�ġĬĉĞĦğõėėĕıęĤ�
� � øěĦĕďęġĈĔĥĖ�ĕğĦěĨċĖĦęĥĖĕğĨĈę�
ěċ�Ď��ĞĦöĦěĨþĦ�ġĦþĩěġčĦĕĥĖ�
� � ĕğĦěĨċĖĦęĥĖĕğĨĈę

üā×āòñŞüïăùăæçăė�ČùÖùĄãā
ěċ�ĕ�� õĦėĒĥĆčĦċėĥĒĖĦõėĕčĬĝĖʃıęĤġûøʃõĦė
� � ĞĊĦĎĥčĎĥćąĨĉĒĥĆčĎėĨğĦėĜĦĞĉėʃ
Ğ�Ď�� 	ġĦþĩěġčĦĕĥĖıęĤøěĦĕďęġĈĔĥĖ
�
� � ĕğĦěĨċĖĦęĥĖĞĬĲöċĥĖČėėĕĦČĨėĦþ
ěċ�Ď�� 	ĒĖĦĎĦę
�
� � ĕğĦěĨċĖĦęĥĖöġčıõɿč

üā×āòñŞüāèèæŞ�öÖøŞċÙĄñÖ
ěċ�ĕ�� õĦėüĥĈõĦėėĤĎĎġĦğĦėİĒīĸġĲĔþčĦõĦė�
� � ĕğĦěĨċĖĦęĥĖĞĬĲöċĥĖČėėĕĦČĨėĦþ
ĎČ�Ď��õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěıęĤõĦėĲėûıėĕ� 
� � 	ĕĥøøĬİċĜõʃ

� � ĕğĦěĨċĖĦęĥĖĞĬĲöċĥĖČėėĕĦČĨėĦþ



S  u  a  n   D  u  s  i  t

หลักสูตรศิลปศาสตรบัณฑิต
สาขาวิชาธุรกิจการโรงแรม
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หลักสูตรศิลปศาสตรบัณฑิต 
สาขาวิชาธุรกิจการโรงแรม หลักสูตรปรับปรุง พ.ศ. 2569
ระดับปริญญาตรี

aŴ��?L53-9	2A�+
 �?L5(:1:H�*� ğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ�ĞĦöĦěĨþĦČĬėõĨüõĦėĲėûıėĕ
 �?L5(:1:59�	,1 Bachelor of Arts Program in Hotel Business

bŴ��?L5#+<��:E-82:
:/<�:
� (:1:H�*�� þīĸġİĉķĕ����ĜĨęďĜĦĞĉėĎĥćąĨĉ�	ČĬėõĨüõĦėĲėûıėĕ
�
������� � � þīĸġĖɿġ�����ĜĜ�Ď��	ČĬėõĨüõĦėĲėûıėĕ

� (:1:59�	,1����� þīĸġİĉķĕ����#BDIFMPS�PG�"SUT�	)PUFM�#VTJOFTT

������� � � þīĸġĖɿġ�����#�"��	)PUFM�#VTJOFTT


cŴ�/9��@#+82��č
5�3-9	2A�+�
� İĒīĸġĞėʀĦûĎĥćąĨĉĳğʀĕĩøĬćęĥõĝćĤıęĤøĬćĞĕĎĥĉĨ�ĈĥûčĩĹ
�� ���İĒīĸġĐęĨĉĎĥćąĨĉċĩĸĕĩøěĦĕėĭʀċĦûěĨþĦõĦėıęĤċĥõĝĤěĨþĦþĩĒĳčĜĦĞĉėʃõĦėĲėûıėĕ�ĞĦĕĦėĊďăĨĎĥĉĨûĦč�ĉĦĕĕĦĉėĄĦč
õĦėĎėĨõĦėöġûČĬėõĨüĲėûıėĕıęĤďėĤĖĬõĉʃĳþʀøěĦĕėĭʀĳčõĦėďăĨĎĥĉĨûĦčĴĈʀ
� ��� İĒīĸġĐęĨĉĎĥćąĨĉċĩĸĕĩøěĦĕĞĦĕĦėĊĳčõĦėěĨİøėĦĤğʃöʀġĕĭę�ďėĤİĕĨčĞĊĦčõĦėćʃ�ĉĥĈĞĨčĳüıęĤıõʀĴöďʅāğĦİýĒĦĤ
ğčʀĦĳčõĦėďăĨĎĥĉĨûĦčĳčČĬėõĨüĲėûıėĕıęĤġĬĉĞĦğõėėĕĎėĨõĦėċĩĸİõĩĸĖěöʀġûĴĈʀ
� ���İĒīĸġĐęĨĉĎĥćąĨĉċĩĸĕĩċĥõĝĤõĦėĞīĸġĞĦėċĥĹûĔĦĝĦĴċĖ�ĔĦĝĦġĥûõĘĝ�ıęĤĔĦĝĦĉɿĦûďėĤİċĜġīĸčĶ�ıęĤĞĦĕĦėĊďăĨĎĥĉĨ
ûĦčĳčĞĥûøĕĒğĬěĥĆčČėėĕĴĈʀ
� ��� İĒīĸġĐęĨĉĎĥćąĨĉċĩĸĞĦĕĦėĊďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĈĨüĨċĥęĳčõĦėøʀčøěʀĦöʀġĕĭę� õĦėİėĩĖčėĭʀġĖɿĦûĉɿġİčīĸġû� ıęĤ 
õĦėďăĨĎĥĉĨûĦčĳčČĬėõĨüĲėûıėĕıęĤġĬĉĞĦğõėėĕĎėĨõĦėċĩĸİõĩĸĖěöʀġû
� ���İĒīĸġĐęĨĉĎĥćąĨĉċĩĸĕĩøĬćČėėĕ�üėĨĖČėėĕ�üĨĉĎėĨõĦė�ĳčěĨþĦþĩĒõĦėĲėûıėĕ�ĕĩĎĬøęĨõĔĦĒıęĤċĥĜčøĉĨ�öġûõĦėİďʇč
ĐĭʀĳğʀĎėĨõĦėċĩĸĕĩøěĦĕėĥĎĐĨĈþġĎĉɿġĞĥûøĕıęĤĞĨĸûıěĈęʀġĕ

dŴ��@�2)"9�<
5�$AĊD
Ċ:0>	1: 
� ���ĞĽĦİėķüõĦėĜĪõĝĦėĤĈĥĎĕĥČĖĕĜĪõĝĦĉġčďęĦĖ�ğėīġİċĩĖĎİċɿĦ
� ��� ĞĽĦİėķüõĦėĜĪõĝĦėĤĈĥĎďėĤõĦĜčĩĖĎĥĉėěĨþĦþĩĒþĥĹčĞĭû� 	ďěĞ�
� ĲĈĖİďʇčĴďĉĦĕöʀġĎĥûøĥĎĕğĦěĨċĖĦęĥĖ� ĞěčĈĬĞĨĉ� 
ěɿĦĈʀěĖ�õĦėüĥĈõĦėĜĪõĝĦėĤĈĥĎďėĨāāĦĉėĩ�ğĕěĈ���İėīĸġûõĦėİċĩĖĎĲġčğčɿěĖõĨĉıęĤĐęõĦėĜĪõĝĦ
� ��� ĐɿĦčõĦėøĥĈİęīġõĉĦĕİõćąʃöġûõėĤċėěûõĦėġĬĈĕĜĪõĝĦ� ěĨċĖĦĜĦĞĉėʃ� ěĨüĥĖıęĤčěĥĉõėėĕ� ğėīġĕğĦěĨċĖĦęĥĖ
ĞěčĈĬĞĨĉ
 
eŴ�5:�=&�=L2:):+�#+8	5"H�Ċ3-9�2Q:D+K�	:+0>	1:�
� ĎĥćąĨĉĳčĞĦöĦěĨþĦčĩĹĞĦĕĦėĊďėĤõġĎġĦþĩĒĳčõĦėĳğʀĎėĨõĦė�õĦėďăĨĎĥĉĨûĦč�ıęĤõĦėĎėĨğĦėûĦč�ĳčČĬėõĨüĲėûıėĕ�
ıęĤġĬĉĞĦğõėėĕĎėĨõĦėġīĸč�Ķ�ċĩĸİõĩĸĖěöʀġû�ĲĈĖĞĦĕĦėĊďăĨĎĥĉĨûĦčĳčČĬėõĨüĉɿĦû�Ķ�ĴĈʀ�ĈĥûĉɿġĴďčĩĹ
� �� ĒčĥõûĦčıĐčõĉɿĦû�Ķ�ĳčČĬėõĨüĲėûıėĕ�ğėīġČĬėõĨüċĩĸĒĥõ
� �� ğĥěğčʀĦûĦčėĤĈĥĎĉʀčĳčČĬėõĨüĲėûıėĕ�ğėīġČĬėõĨüċĩĸĒĥõ
� �� ĐĭʀďėĤõġĎõĦėČĬėõĨüĲėûıėĕ�ğėīġČĬėõĨüċĩĸĒĥõöčĦĈĖɿġĕ
� �� ĒčĥõûĦčĉʀġčėĥĎĳčġĬĉĞĦğõėėĕĎėĨõĦė�
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F�+�2+Ċ:�3-9	2A�+
 üĽĦčěčğčɿěĖõĨĉċĩĸİėĩĖčĉęġĈğęĥõĞĭĉė�����ğčɿěĖõĨĉ�ĕĩĞĥĈĞɿěčüĽĦčěčğčɿěĖõĨĉıĖõĉĦĕğĕěĈěĨþĦıęĤõęĬɿĕěĨþĦ�
ĈĥûčĩĹ
 aŴ� 3)/�/<�:0>	1:�9L/H#�H)ĉ!Ċ5*	/ĉ:� bd�3!ĉ/*	<�
� bŴ�3)/�/<�:D�&:8� i`�3!ĉ/*	<���
 � ����ěĨþĦĒīĹčĄĦčěĨþĦþĩĒ�� ���ğčɿěĖõĨĉ
� � ����ěĨþĦĎĥûøĥĎ� ���ğčɿěĖõĨĉ
� � ����ěĨþĦİęīġõ�� ���ğčɿěĖõĨĉ
� � � ������ěĨþĦøěĦĕĞčĳüİýĒĦĤ�� ��ğčɿěĖõĨĉ
� � � ������õęĬɿĕěĨþĦĔĦĝĦĉɿĦûďėĤİċĜİĒīĸġûĦčġĦþĩĒ�� ��ğčɿěĖõĨĉ
� � � � õęĬɿĕěĨþĦøěĦĕĞčĳüİýĒĦĤ�� �
� � � � 	ĳğʀİęīġõĔĦĝĦĉɿĦûďėĤİċĜİĒīĸġûĦčġĦþĩĒĔĦĝĦĳĈĔĦĝĦğčĪĸû

 cŴ�3)/�/<�:D-?5	D2+=�H)ĉ!Ċ5*	/ĉ:� � �� � � � � f�3!ĉ/*	<�
 
	:+�9�	:+D+=*!	:+25!
3)/�/<�:D�&:8� i`�3!ĉ/*	<��
� /<�:&?M!�:!/<�:�=&�� c`�3!ĉ/*	<��
�������� ĕĦĉėĄĦčČĬėõĨüĲėûıėĕıęĤõĦėĞėʀĦûďėĤĞĎõĦėćʃõĦėĎėĨõĦė� �	�����

  Hotel Business Standards and Service Experience Creation
�������� õĦėĒĥĆčĦĎĬøęĨõĔĦĒıęĤĔĦĒęĥõĝćʃöġûčĥõõĦėĲėûıėĕĕīġġĦþĩĒ� �	�����

  Personality and Image Development of Professional Hotelier
�������� üĨĉěĨċĖĦĎėĨõĦėöʀĦĕěĥĆčČėėĕĳčČĬėõĨüĲėûıėĕ� �	�����

  Cross-cultural Service Psychology in Hotel Business
��������� õĦėĎėĨğĦėċėĥĒĖĦõėĕčĬĝĖʃĳčČĬėõĨüĲėûıėĕ��� �	�����

  Human Resource Management in Hotel Business
�������� õĦėİďʇčĐĭʀďėĤõġĎõĦėĳčġĬĉĞĦğõėėĕĎėĨõĦė� �	�����

  Hospitality Industry Entrepreneurship
�������� čěĥĉõėėĕıęĤİċøĲčĲęĖĩĳčČĬėõĨüĲėûıėĕıęĤġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� �	�����

  Innovation and Technology in Hotel Business and Tourism Industry
��������� õĦėĎėĨğĦėøěĦĕİĞĩĸĖûıęĤõĦėüĥĈõĦėěĨõĘĉĳčČĬėõĨüĲėûıėĕ� �	�����

  Risk and Crisis Management in Hotel Business
��������� ċĥõĝĤĞĥûøĕıęĤĜĨęďĤõĦėıĞĈûİĒīĸġõĦėĎėĨõĦėĕīġġĦþĩĒĳčČĬėõĨüĲėûıėĕ��� �	�����

  Social Skills and Performance Art for Professional Service in Hotel Business
�������� ĔĦĝĦġĥûõĘĝĒīĹčĄĦčĳčČĬėõĨüĲėûıėĕ��� �
  Basic English in Hotel Business
�������� ĔĦĝĦġĥûõĘĝİĒīĸġõĦėĞīĸġĞĦėĳčČĬėõĨüĲėûıėĕ� �	�����

  English for Communication in Hotel Business

� /<�:"9��9"� cf�3!ĉ/*	<�
�������� õĦėĎėĨğĦėıęĤõĦėüĥĈõĦėıĐčõġĦğĦėıęĤİøėīĸġûĈīĸĕĳčČĬėõĨüĲėûıėĕ� �	�����

  Food and Beverage Management and Administration in Hotel Business
�������� õĦėĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕĳčČĬėõĨüĲėûıėĕ� �	�����

  Food and Beverage Service in Hotel Business
��������� õĦėĎėĨõĦėûĦčüĥĈİęĩĹĖûĳčČĬėõĨüĲėûıėĕ�� �	�����

  Catering Service in Hotel Business



  19

3-9	2A�+0<-#0:2�+"9��<� 
2:
:/<�:	:+�ĉ5�D�=L*/
+8�9"#+<��:�+=

��������� õĦėüĥĈõĦėøėĥěĳčČĬėõĨüĲėûıėĕ�� �	�����

  Kitchen Management in Hotel Business
�������� õĦėüĥĈõĦėĎĦėʃıęĤĜĨęďĤõĦėĐĞĕİøėīĸġûĈīĸĕ��� �	�����

  Bar Management and the Art of Mixology
�������� õĦėĎėĨğĦėıęĤõĦėüĥĈõĦėıĐčõğʀġûĒĥõĳčČĬėõĨüĲėûıėĕ�� �	�����

  Room Division Management and Administration in Hotel Business
�������� õĦėĎėĨõĦėĞɿěčğčʀĦĳčČĬėõĨüĲėûıėĕ�� �	�����

� � 'SPOU�0ʼDF�4FSWJDF�JO�)PUFM�#VTJOFTT
�������� õĦėĎėĨõĦėûĦčıĕɿĎʀĦčĳčČĬėõĨüĲėûıėĕ� �	�����

  Housekeeping Service in Hotel Business
�������� õĦėĎėĨõĦėĎĥĉİęġėʃİĒīĸġėġûėĥĎęĭõøʀĦøčĞĽĦøĥā� �	�����

  Butler Service for VIP Guests
��������� õĦėĉęĦĈıęĤõĦėöĦĖĳčČĬėõĨüĲėûıėĕ��� �	�����

  Marketing and Sales in Hotel Business
��������� õĦėĎĥāþĩıęĤõĦėİûĨčĳčČĬėõĨüĲėûıėĕ� �	�����

  Accounting and Finance in Hotel Business
�������� ĔĦĝĦġĥûõĘĝěĨþĦþĩĒĳčČĬėõĨüĲėûıėĕ� �	�����

  Professional English in Hotel Business
/<�:D-?5	�� � ah��3!ĉ/*	<�
� /<�:�/:)2!G�D�&:8�� i�3!ĉ/*	<�
�������� õĦėüĥĈõĦėûĦčøġčİÿĩĖüĲėûıėĕ� �	�����

  Hotel Concierge Management
�������� õĦėüĥĈõĦėĴĕÿʃıęĤġĩİěčĉʃĳčČĬėõĨüĲėûıėĕ� �	�����

  MICE and Event Management in Hotel Business
�������� õĦėüĥĈõĦėĞďĦİĒīĸġĞĬöĔĦĒ� �	�����

  Wellness Spa Management
��������� ĞĥĕĕčĦďėĤİĈķčėɿěĕĞĕĥĖĳčČĬėõĨüĲėûıėĕ�� �	�����

  Seminar on Contemporary Issues in Hotel Business
��������� ĞĬčċėĩĖĔĦĒöġûĔĭĕĨċĥĜčʃĎėĨõĦėĳčČĬėõĨüĲėûıėĕ� �	�����

  Servicescape Aesthetics in Hotel Business
�������� õĦėüĥĈõĦėĲėûıėĕġĖɿĦûĖĥĸûĖīč� �	�����

  Sustainable Hotel Management
�������� õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�� �	�����

  Health Tourism Management
�������� ĕĨĉĨĞĬöĔĦěĤıęĤěĥĆčČėėĕĞĬöĞĕĎĭėćʃ�� �	�����

  Wellness Dimension and Culture
�������� õĦėĈĭıęĞĬöĔĦĒĐĭʀĞĭûġĦĖĬ�� �	�����

  Elderly Health Care

� /<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&�� i�3!ĉ/*	<�
� 	ĳğʀİęīġõĔĦĝĦĉɿĦûďėĤİċĜİĒīĸġûĦčġĦþĩĒĔĦĝĦĳĈĔĦĝĦğčĪĸû

�������� ĔĦĝĦüĩčĒīĹčĄĦč� �	�����

  Basic Chinese
�������� ĔĦĝĦüĩčİĒīĸġõĦėĞīĸġĞĦė� �	�����

  Chinese for Communication
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�������� ĔĦĝĦüĩčİĒīĸġČĬėõĨüĲėûıėĕ� �	�����

  Chinese for Hotel Business
�������� ĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč� �	�����

  Basic Japanese
�������� ĔĦĝĦāĩĸďĬɺčİĒīĸġõĦėĞīĸġĞĦė� �	�����

  Japanese for Communication
�������� ĔĦĝĦāĩĸďĬɺčİĒīĸġČĬėõĨüĲėûıėĕ� �	�����

  Japanese for Hotel Business 
�������� ĔĦĝĦİõĦğęĩĒīĹčĄĦč� �	�����

  Basic Korean
�������� ĔĦĝĦİõĦğęĩİĒīĸġõĦėĞīĸġĞĦė� �	�����

  Korean for Communication
�������� ĔĦĝĦİõĦğęĩİĒīĸġČĬėõĨüĲėûıėĕ� �	�����

  Korean for Hotel Business
�������� ĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� �	�����

  Basic French
�������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġõĦėĞīĸġĞĦė� �	�����

  French for Communication
�������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġČĬėõĨüĲėûıėĕ� �	�����

  French for Hotel Business

/<�:%Ă	#+82"	:+�č/<�:�=&� f��3!ĉ/*	<�
�������� đɸõďėĤĞĎõĦėćʃěĨþĦþĩĒČĬėõĨüõĦėĲėûıėĕ� �	���

  Internship in Hotel Business

3)/�/<�:D-?5	D2+=�H)ĉ!Ċ5*	/ĉ:�� f��3!ĉ/*	<�
� ĳğʀİęīġõİėĩĖčėĦĖěĨþĦġīĸč�Ķ�ġĩõĴĕɿčʀġĖõěɿĦ���ğčɿěĖõĨĉ�ĳčğęĥõĞĭĉėėĤĈĥĎďėĨāāĦĉėĩöġûĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ�
ĲĈĖĴĕɿÿĹĽĦõĥĎėĦĖěĨþĦċĩĸİøĖİėĩĖčĕĦıęʀě�ıęĤĴĕɿİďʇčėĦĖěĨþĦċĩĸõĽĦğčĈĳğʀİėĩĖčĲĈĖĴĕɿčĥĎğčɿěĖõĨĉėěĕ�ĳčİõćąʃõĦėĞĽĦİėķü
õĦėĜĪõĝĦğęĥõĞĭĉė
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3)/�/<�:D�&:8
� /<�:&?M!�:!/<�:�=&
��������� ðāäòßāèçćòÐă×čòÖČòðČôÿÐāòùòśāÖêòÿùéÐāòâŞÐāòéòăÐāò�� �	�����
�
 Hotel Business Standards and Service Experience Creation
� øěĦĕİďʇčĕĦ�øěĦĕĞĽĦøĥā�ďėĤİĔċ�öġûĲėûıėĕıęĤċĩĸĒĥõ�ğęĥõõĦėüĥĈõĦėĲėûıėĕ�ĲøėûĞėʀĦû�õĦėĎėĨğĦėûĦč�
ėĭďıĎĎõĦėĎėĨğĦėıęĤõĦėĈĽĦİčĨčûĦč�ĕĦĉėĄĦčõĦėĎėĨõĦė�ĕĦĉėĄĦčĞĨĸûıěĈęʀġĕĳčĲėûıėĕ�ĕĦĉėĄĦčøěĦĕďęġĈĔĥĖıęĤ
ĞĬöġčĦĕĥĖ�İċøĲčĲęĖĩĞĦėĞčİċĜĞĽĦğėĥĎČĬėõĨüĲėûıėĕ�ďʅüüĥĖċĩĸĕĩĐęõėĤċĎĉɿġČĬėõĨüĲėûıėĕ�ĞĊĦčõĦėćʃıęĤıčěĲčʀĕöġû
ČĬėõĨüĲėûıėĕıęĤċĩĸĒĥõ�ĒĘĉĨõėėĕöġûčĥõċɿġûİċĩĸĖě�õĦėĎėĨõĦėěĨĊĩĳğĕɿ�õĦėĎėĨõĦėĉĦĕıčěøĨĈõĦėċɿġûİċĩĸĖěİĒīĸġøčċĥĹûĕěę�
õĦėĒĥĆčĦİċøĲčĲęĖĩċĩĸĞɿûĐęĉɿġČĬėõĨüĲėûıėĕ�õĦėĞėʀĦûďėĤĞĎõĦėćʃċĩĸĈĩĳğʀõĥĎęĭõøʀĦ�ıęĤõĦėĈĽĦİčĨčČĬėõĨüċĩĸĖĥĸûĖīč�õĦėİþīĸġĕ
ĲĖûČĬėõĨüĲėûıėĕıęĤõĦėċɿġûİċĩĸĖě�õĦėċĽĦûĦčėɿěĕõĥčöġûġĬĉĞĦğõėėĕċĩĸİõĩĸĖěöʀġû
� #BDLHSPVOE
� TJHOJʺDBODF
� BOE� UZQFT� PG� IPUFMT� BOE� BDDPNNPEBUJPOT�� QSJODJQMFT� PG� IPUFM�
NBOBHFNFOU��PSHBOJ[BUJPOBM� TUSVDUVSFT��NBOBHFNFOU�BOE�PQFSBUJPOBM�NPEFMT�� TFSWJDF�RVBMJUZ� TUBOEBSET��
FOWJSPONFOUBM�TUBOEBSET�JO�IPUFMT��TBGFUZ�BOE�IZHJFOF�TUBOEBSET��JOGPSNBUJPO�UFDIOPMPHZ�GPS�IPUFM�CVTJOFTT��
GBDUPST�JOʻVFODJOH�IPUFM�CVTJOFTT��DVSSFOU�TJUVBUJPOT�BOE�USFOET�JO�IPUFM�BOE�BDDPNNPEBUJPO�CVTJOFTT��UPVSJTU�
CFIBWJPS��OFX�OPSNBM�TFSWJDF��JODMVTJWF�UPVSJTN���PSJFOUFE�TFSWJDF��UFDIOPMPHJDBM�BEWBODFNFOUT�JNQBDUJOH�
IPUFM�CVTJOFTT��DSFBUJOH�QPTJUJWF�DVTUPNFS�FYQFSJFODFT��TVTUBJOBCMF�CVTJOFTT�QSBDUJDFT��JOUFHSBUJPO�CFUXFFO�
IPUFM�CVTJOFTT�BOE�UPVSJTN��DPMMBCPSBUJPO�XJUI�SFMBUFE�JOEVTUSJFT

��������� ÐāòíĀáèāéćÓôăÐïāíČôÿïāíôĀÐøâŞÑüÖèĀÐÐāòčòÖČòððĆüüāÙĄí�� �	�����

 Personality and Image Development of Professional Hotelier
� ıčěøĨĈĎĬøęĨõĔĦĒ� õĦėİöʀĦĳüĉčİġû� õĦėİöʀĦĳüøěĦĕıĉõĉɿĦûėĤğěɿĦûĎĬøøę� õĦėĒĥĆčĦĉč� ıęĤõĦėďėĥĎ
ĉĥě�õĦėĒĥĆčĦġĦėĕćʃıęĤüĨĉĳü�õĦėĞėʀĦûĕčĬĝĖĞĥĕĒĥčČʃ�ğęĥõõĦėıęĤıčěċĦûõĦėĒĥĆčĦĎĬøęĨõĔĦĒĔĦĖĳčıęĤĔĦĖčġõ�
ĕĦėĖĦċċĦûĞĥûøĕıęĤõĦėěĦûĉĥě� õĦėıĉɿûõĦĖĉĦĕĕĦĉėĄĦčěĨþĦþĩĒõĦėĲėûıėĕ� õĦėİęɿĦİėīĸġûıęĤõĦėĒĭĈĳčċĩĸĞĦČĦėćĤ�
ĔĦĒęĥõĝćʃčĥõĎėĨõĦėĳčČĬėõĨüĲėûıėĕ� õĦėĒĥĆčĦĎĬøęĨõĔĦĒİĒīĸġĞėʀĦûĔĦĒęĥõĝćʃčĥõĎėĨõĦėĕīġġĦþĩĒ� õĦėĞėʀĦûıĎėčĈʃ
ĎĬøøę�ĞĕĈĬęþĩěĨĉõĦėċĽĦûĦčċĩĸĈĩ
� 1FSTPOBMJUZ�DPODFQU��TFMG�VOEFSTUBOEJOH��VOEFSTUBOEJOH�JOEJWJEVBM�EJʹFSFODFT��TFMG�EFWFMPQNFOU�
BOE�BEBQUBUJPO��FNPUJPOBM�BOE�NFOUBM�EFWFMPQNFOU��CVJMEJOH�IVNBO�SFMBUJPOT��QSJODJQMFT�BOE�HVJEFMJOFT�GPS�
EFWFMPQJOH�JOUFSOBM�BOE�FYUFSOBM�QFSTPOBMJUJFT��TPDJBM�FUJRVFUUF�BOE�QFSTPOBM�DPOEVDU��ESFTTJOH�BDDPSEJOH�UP�
IPUFM�QSPGFTTJPOBM�TUBOEBSET��TUPSZUFMMJOH�BOE�QVCMJD�TQFBLJOH��JNBHF�PG�TFSWJDF�QFSTPOOFM�JO�IPUFM�CVTJOFTT��
QFSTPOBMJUZ�EFWFMPQNFOU� UP�DSFBUF�BO� JNBHF�PG�QSPGFTTJPOBM�TFSWJDF�QFSTPOOFM��QFSTPOBM�CSBOEJOH��HPPE�
XPSL�MJGF�CBMBODF
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��������� ×ăäöăæñāéòăÐāòÑśāðöĀáèçòòðĎèçćòÐă×čòÖČòð�� �	�����

� $SPTT�DVMUVSBM�4FSWJDF�1TZDIPMPHZ�JO�)PUFM�#VTJOFTT
� ıčěøĨĈüĨĉěĨċĖĦĎėĨõĦė�øěĦĕıĉõĉɿĦûöġûøĬćęĥõĝćĤöġûĎĬøøę�ċĘĝĂĩċĦûüĨĉěĨċĖĦċĩĸİõĩĸĖěöʀġûõĥĎõĦėěĨİøėĦĤğʃ
ĒĘĉĨõėėĕĐĭʀėĥĎĎėĨõĦė�ěûüėõĦėĎėĨõĦėıęĤøĬćĔĦĒõĦėĎėĨõĦė�õĦėčĽĦğęĥõüĨĉěĨċĖĦĴďĳþʀ�ĳčûĦčĎėĨõĦė�øěĦĕğęĦõğęĦĖ 
ċĦûěĥĆčČėėĕ� ġĨċČĨĒęöġûěĥĆčČėėĕöġûþĦĉĨĉɿġõĦėċĽĦûĦčėɿěĕõĥčöġûĎĬøøę� ĳčċĩĸċĽĦûĦč� øěĦĕİþīĸġĳčþĦĉĨĒĥčČĬʃčĨĖĕ� 
øěĦĕýęĦĈċĦûěĥĆčČėėĕıęĤĞĕėėĊčĤċĦûěĥĆčČėėĕöġûĎĬøøę�õĦėĞīĸġĞĦėıęĤøěĦĕĞĥĕĒĥčČʃöʀĦĕěĥĆčČėėĕĳčċĩĸċĽĦûĦč�
õĦėĎėĨğĦėüĥĈõĦėøěĦĕöĥĈıĖʀû
� $PODFQUT� PG� TFSWJDF� QTZDIPMPHZ�� JOEJWJEVBM� EJʹFSFODFT� JO� QFSTPOBM� BUUSJCVUFT�� QTZDIPMPHJDBM�
UIFPSJFT�SFMBUFE�UP�BOBMZ[JOH�DMJFOU�CFIBWJPS��TFSWJDF�DZDMF�BOE�TFSWJDF�RVBMJUZ��BQQMJDBUJPO�PG�QTZDIPMPHJDBM�
QSJODJQMFT�JO�TFSWJDF�DPOUFYUT��DVMUVSBM�EJWFSTJUZ��UIF�JOʻVFODF�PG�OBUJPOBM�DVMUVSF�PO�XPSLQMBDF�DPMMBCPSBUJPO��
FUIOPDFOUSJTN�� DVMUVSBM� JOUFMMJHFODF� BOE� JOEJWJEVBM� DVMUVSBM� DPNQFUFODF�� JOUFSDVMUVSBM� DPNNVOJDBUJPO� BOE�
SFMBUJPOTIJQT�JO�UIF�XPSLQMBDF��DPOʻJDU�NBOBHFNFOU

�������� ÐāòéòăúāòæòĀíñāÐòðèćøñŞĎèçćòÐă×čòÖČòð����� �	�����

 Human Resource Management in Hotel Business
� ĎċĎĦċ�ğčʀĦċĩĸ�øěĦĕĞĽĦøĥāöġûõĦėĎėĨğĦėċėĥĒĖĦõėĕčĬĝĖʃĳčČĬėõĨüĲėûıėĕ�õėĤĎěčõĦėĎėĨğĦėûĦčĎĬøøę� 
õĦėěĦûıĐčġĥĉėĦõĽĦęĥûøč�õĦėĞėėğĦ�øĥĈİęīġõ�õĦėĒĥĆčĦ�õĦėďėĤİĕĨčĐę�õĦėĞėʀĦûıėûüĭûĳü�ıęĤõĦėėĥõĝĦĎĬøęĦõė�õĦėĎėĨğĦė 
øɿĦĉġĎıċčıęĤĞěĥĞĈĨõĦė�õĦėİĞėĨĕĞėʀĦûĒčĥõûĦčĞĥĕĒĥčČʃĳčġûøʃõė�õĂğĕĦĖıėûûĦč�öʀġĎĥûøĥĎċĩĸİõĩĸĖěöʀġûĳčûĦčĎĬøøę�
õĦėüĥĈõĦėøěĦĕöĥĈıĖʀûġĖɿĦûĞėʀĦûĞėėøʃ� õĦėĞɿûİĞėĨĕěĥĆčČėėĕġûøʃõĦėċĩĸİġīĹġĉɿġøěĦĕĞĬöıęĤďėĤĞĨċČĨĔĦĒĳčõĦėċĽĦûĦč
ĳčČĬėõĨüĲėûıėĕ
� 3PMFT
�EVUJFT
�BOE�JNQPSUBODF�PG�IVNBO�SFTPVSDF�NBOBHFNFOU�JO�IPUFM�CVTJOFTT��QFSTPOOFM�
NBOBHFNFOU�QSPDFTTFT��XPSLGPSDF�QMBOOJOH
�SFDSVJUNFOU
�TFMFDUJPO
�EFWFMPQNFOU
�FWBMVBUJPO
�NPUJWBUJPO�BOE�
FNQMPZFF�SFUFOUJPO��DPNQFOTBUJPO�BOE�CFOFʺUT�NBOBHFNFOU��TUSFOHUIFOJOH�FNQMPZFF�SFMBUJPOT�XJUIJO�UIF�
PSHBOJ[BUJPO��MBCPS�MBXT��)3�SFMBUFE�SFHVMBUJPOT��DPOTUSVDUJWF�DPOʻJDU�NBOBHFNFOU��QSPNPUJOH�BO�PSHBOJ[BUJPOBM�
DVMUVSF�UIBU�FOIBODFT�IBQQJOFTT�BOE�XPSL�FʼDJFODZ�JO�IPUFM�CVTJOFTT

��������� ÐāòċêŢèëĈśêòÿÐüéÐāòĎèüćäùāúÐòòðéòăÐāò�� �	�����

� )PTQJUBMJUZ�*OEVTUSZ�&OUSFQSFOFVSTIJQ
� øěĦĕėĭʀĒīĹčĄĦčıęĤċĥõĝĤöġûõĦėİďʇčĐĭʀďėĤõġĎõĦėĳčġĬĉĞĦğõėėĕĎėĨõĦė� øĬćęĥõĝćĤöġûĐĭʀďėĤõġĎõĦė
ĞĕĥĖĳğĕɿċĩĸďėĤĞĎøěĦĕĞĽĦİėķü� õĦėěĦûıĐčıęĤøěĦĕİďʇčĴďĴĈʀĳčõĦėďėĤõġĎČĬėõĨü� õĂğĕĦĖċĩĸİõĩĸĖěöʀġû� õĦėěĨİøėĦĤğʃ
ĞĔĦĒıěĈęʀġĕċĦûČĬėõĨü�õĦėěĦûõęĖĬċČʃċĦûõĦėĉęĦĈĳğʀĞġĈøęʀġûõĥĎĜĥõĖĔĦĒČĬėõĨü�õęĖĬċČʃõĦėĞėʀĦûøěĦĕıĉõĉɿĦûıęĤ
õĦėĞėʀĦûİġõęĥõĝćʃĳğʀġûøʃõė�ıĐčČĬėõĨü�õĦėčĽĦİĞčġĴġİĈĩĖČĬėõĨü�õĦėüĥĈĞėėıęĤĎėĨğĦėċėĥĒĖĦõė�õĦėĎėĨğĦėøěĦĕİĞĩĸĖû�
ıčěøĨĈĈʀĦčøěĦĕĖĥĸûĖīč�üėĨĖČėėĕıęĤøěĦĕėĥĎĐĨĈþġĎĉɿġĞĥûøĕ�öġûĐĭʀďėĤõġĎõĦėċĩĸĈĩ
� #BTJD�LOPXMFEHF�BOE�TLJMMT�PG�FOUSFQSFOFVSTIJQ�JO�TFSWJDF�JOEVTUSZ��DIBSBDUFSJTUJDT�PG�TVDDFTTGVM�
NPEFSO�FOUSFQSFOFVST��CVTJOFTT�QMBOOJOH�BOE�GFBTJCJMJUZ�BOBMZTJT��SFMFWBOU�MBXT��CVTJOFTT�FOWJSPONFOU�BOBMZTJT��
BMJHOJOH�NBSLFUJOH� TUSBUFHJFT�XJUI� CVTJOFTT� QPUFOUJBM�� TUSBUFHJD� EJʹFSFOUJBUJPO� BOE� DSFBUJOH� PSHBOJ[BUJPOBM�
JEFOUJUZ��CVTJOFTT�QMBO��CVTJOFTT�JEFB�QSFTFOUBUJPO��SFTPVSDF�BMMPDBUJPO�BOE�NBOBHFNFOU��SJTL�NBOBHFNFOU��
TVTUBJOBCJMJUZ�DPODFQUT��FUIJDT�BOE�TPDJBM�SFTQPOTJCJMJUZ�PG�HPPE�FOUSFQSFOFVST
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��������� èöĀäÐòòðČôÿċæÓčèčôñĄĎèçćòÐă×čòÖČòðČôÿüćäùāúÐòòðæŚüÖċæĄēñö�� �	�����

� *OOPWBUJPO�BOE�5FDIOPMPHZ�JO�)PUFM�#VTJOFTT�BOE�5PVSJTN�*OEVTUSZ
� ıčěøĨĈ�ĎċĎĦċ�ıęĤøěĦĕĞĽĦøĥāöġûčěĥĉõėėĕõĦėĎėĨõĦėıęĤİċøĲčĲęĖĩĳčČĬėõĨüĲėûıėĕıęĤġĬĉĞĦğõėėĕċɿġû
İċĩĸĖě�õĦėĳþʀĲďėıõėĕĞĽĦİėķüėĭďċĩĸĕĩøěĦĕİýĒĦĤıęĤċĥčĞĕĥĖĳčõĦėĈĽĦİčĨčûĦčČĬėõĨüĲėûıėĕıęĤġĬĉĞĦğõėėĕċɿġûİċĩĸĖě�õĦėĳþʀ
ĲďėıõėĕĞĽĦİėķüėĭďĳčõĦėěĨİøėĦĤğʃöʀġĕĭę�õĂğĕĦĖıęĤüėĨĖČėėĕċĩĸİõĩĸĖěöʀġû�õėćĩĜĪõĝĦčěĥĉõėėĕõĦėĎėĨõĦėċĩĸďėĤĞĎøěĦĕ
ĞĽĦİėķüöġûČĬėõĨüĲėûıėĕıęĤġĬĉĞĦğõėėĕċɿġûİċĩĸĖě�ěĨİøėĦĤğʃıčěĲčʀĕİĒīĸġİĉėĩĖĕøěĦĕĒėʀġĕĞĭɿõĦėİďęĩĸĖčıďęûĳčĖĬøĈĨüĨċĥę 
� $PODFQUT��SPMFT��BOE�JNQPSUBODF�PG�TFSWJDF�JOOPWBUJPO�BOE�UFDIOPMPHZ�JO�IPUFM�CVTJOFTT�BOE�
UPVSJTN�JOEVTUSZ��6UJMJ[BUJPO�PG�TQFDJBMJ[FE�BOE�VQ�UP�EBUF�TPGUXBSF� JO�IPUFM�CVTJOFTT�BOE�UPVSJTN�JOEVTUSZ�
PQFSBUJPOT��VUJMJ[JOH�B�SFBEZ�NBEF�TPGUXBSF�UPPM�GPS�EBUB�BOBMZTJT��SFMFWBOU�MBXT�BOE�FUIJDT��DBTF�TUVEZ�PO�
TVDDFTTGVM�TFSWJDF�JOOPWBUJPOT�JO�IPUFM�CVTJOFTT�BOE�UPVSJTN�JOEVTUSZ��BOBMZ[JOH�USFOET�UP�QSFQBSF�GPS�EJHJUBM�
transformation

��������� ÐāòéòăúāòÓöāðċùĄēñÖČôÿÐāò×ĀãÐāòöăÐóäĎèçćòÐă×čòÖČòð�� �	�����

 Risk and Crisis Management in Hotel Business
� ğęĥõõĦėĎėĨğĦėøěĦĕİĞĩĸĖûĳčČĬėõĨüĲėûıėĕ�õĦėďėĤİĕĨčıęĤøěĎøĬĕøěĦĕİĞĩĸĖû� õĦėüĥĈõĦė�øěĦĕİĞĩĸĖûıęĤ 
øěĦĕďęġĈĔĥĖİõĩĸĖěõĥĎþĩěĨĉıęĤċėĥĒĖʃĞĨč�õĦėĉėěüĞġĎıęĤďėĤİĕĨčøěĦĕďęġĈĔĥĖ�õĦėěĨİøėĦĤğʃıęĤøĦĈõĦėćʃĞĊĦčõĦėćʃ
ěĨõĘĉ�õĦėüĥĈõĦėěĨõĘĉĳčČĬėõĨüĲėûıėĕ�õĦėİĉėĩĖĕøěĦĕĒėʀġĕıęĤõĦėěĦûıĐčėĥĎĕīġ�õĦėďɻġûõĥčĔĥĖĳčĞĊĦčõĦėćʃĉɿĦû�Ķ�
õĦėĞīĸġĞĦėĳčĔĦěĤěĨõĘĉ�õĦėġĒĖĒĳčĞĊĦčõĦėćʃýĬõİýĨč�õĦėďĄĕĒĖĦĎĦęİĎīĹġûĉʀč�õĦėüĥĈõĦėøěĦĕİøėĩĖĈıęĤõĦėİĖĩĖěĖĦ 
ċĦûüĨĉĳü�õĦėēɹʉčēĭĔĦĒęĥõĝćʃġûøʃõėğęĥûěĨõĘĉ�õĦėĜĪõĝĦ�ıęĤěĨİøėĦĤğʃõėćĩĜĪõĝĦċĩĸİõĩĸĖěöʀġûüĦõČĬėõĨüĲėûıėĕ
� 1SJODJQMFT�PG�SJTL�NBOBHFNFOU�JO�IPUFM�CVTJOFTT��SJTL�BTTFTTNFOU�BOE�DPOUSPM��SJTL�BOE�TBGFUZ�
NBOBHFNFOU�DPODFSOJOH�MJGF�BOE�QSPQFSUZ��TBGFUZ�JOTQFDUJPO�BOE�FWBMVBUJPO��DSJTJT�BOBMZTJT�BOE�GPSFDBTUJOH��
DSJTJT�NBOBHFNFOU�JO�IPUFM�CVTJOFTT��QSFQBSFEOFTT�BOE�SFTQPOTF�QMBOOJOH��FNFSHFODZ�QSFWFOUJPO��DSJTJT�
DPNNVOJDBUJPO�� FNFSHFODZ� FWBDVBUJPO�� CBTJD� ʺSTU� BJE�� TUSFTT�NBOBHFNFOU� BOE� QTZDIPMPHJDBM� TVQQPSU��
PSHBOJ[BUJPOBM�JNBHF�SFDPWFSZ�BGUFS�DSJTJT��DBTF�TUVEZ�BOBMZTJT�SFMBUFE�UP�IPUFM�CVTJOFTT

��������� æĀÐøÿùĀÖÓðČôÿ÷ăôêÿÐāòČùãÖċíĆēüÐāòéòăÐāòðĆüüāÙĄíĎèçćòÐă×čòÖČòð���� �	�����

 Social Skills and Performance Art for Professional Service in Hotel Business
� ĜĨęďĤõĦėıĞĈûıęĤõĦėİøęīĸġčĴğěėɿĦûõĦĖİĒīĸġĞīĸġĞĦė�đɸõċĥõĝĤõĦėøěĎøĬĕėɿĦûõĦĖ�õĦėĞėʀĦûĞĕĈĬęėĤğěɿĦû
ėɿĦûõĦĖıęĤüĨĉĳü�õĦėđɸõċĥõĝĤõĦėıĞĈûĐɿĦčĎċĎĦċĞĕĕĉĨ�õĦėďėĥĎĉĥěıęĤĉġĎĞčġû�ĉɿġĞĊĦčõĦėćʃİýĒĦĤğčʀĦ�õĦė
ĳþʀċĥõĝĤõĦėıĞĈûİĒīĸġõĦėĞīĸġĞĦėġĖɿĦûĞėʀĦûĞėėøʃ�õĦėċĽĦûĦčėɿěĕõĥĎĐĭʀġīĸč�õĦėĒĥĆčĦĔĦěĤĐĭʀčĽĦ�ĕĦėĖĦċċĦûĞĥûøĕĳčõĦė
ċĽĦûĦč�õĦėüĥĈõĦėøěĦĕİøėĩĖĈ�ıęĤõĦėĖĪĈĕĥĸčĳčüėĨĖČėėĕěĨþĦþĩĒĳčûĦčĎėĨõĦė
� 1FSGPSNBODF�BSU�BOE�CPEZ�NPWFNFOU�GPS�DPNNVOJDBUJPO��CPEZ�DPOUSPM�TLJMMT��CBMBODJOH�CPEZ�BOE�
NJOE��QSBDUJDJOH�BDUJOH�TLJMMT�UISPVHI�SPMF�QMBZ��BEBQUJOH�BOE�SFTQPOEJOH�UP�PO�UIF�TQPU�TJUVBUJPOT��BQQMZJOH�
QFSGPSNBODF�TLJMMT�GPS�DSFBUJWF�DPNNVOJDBUJPO��UFBNXPSL��MFBEFSTIJQ�EFWFMPQNFOU��TPDJBM�FUJRVFUUF�JO�UIF�
XPSLQMBDF��TUSFTT�NBOBHFNFOU��BOE�DPNNJUNFOU�UP�QSPGFTTJPOBM�FUIJDT�JO�TFSWJDF



24  

��������� ïāøāüĀÖÐóøíĆĔèßāèĎèçćòÐă×čòÖČòð���� �	�����

� #BTJD�&OHMJTI�JO�)PUFM�#VTJOFTT
� øĽĦĜĥĒċʃıęĤĲøėûĞėʀĦûďėĤĲĖøĒīĹčĄĦčĳčČĬėõĨüĲėûıėĕ�ċĥõĝĤõĦėĳþʀĔĦĝĦġĥûõĘĝĳčõĦėĞīĸġĞĦė�ĎċĞčċčĦ
ĒīĹčĄĦč�õĦėĉʀġčėĥĎęĭõøʀĦ�õĦėıčĤčĽĦĉčİġû�õĦėĒĭĈċĥõċĦĖ�õĦėĞĽĦėġûğʀġûĒĥõ�ĔĦĝĦġĥûõĘĝ�ĞĽĦğėĥĎûĦčĉʀġčėĥĎĞɿěč
ğčʀĦ�ûĦčıĕɿĎʀĦč�ûĦčġĦğĦėıęĤİøėīĸġûĈīĸĕ�ûĦčüĥĈİęĩĹĖû�õĦėĎġõöʀġĕĭęĒīĹčĄĦčİõĩĸĖěõĥĎĲėûıėĕ�õĦėĞčċčĦċĦûĲċėĜĥĒċʃ�
õĦėēʅûıęĤüĥĎĳüøěĦĕĞĽĦøĥā�õĦėġɿĦčıęĤēʅûĔĦĝĦġĥûõĘĝüĦõĞīĸġĉɿĦû�Ķ�õĦėġɿĦčİġõĞĦėċĩĸİõĩĸĖěöʀġûĳčûĦčĲėûıėĕ�õĦė
İöĩĖčĎĥčċĪõöʀġĕĭę�õĦėİöĩĖčďėĤěĥĉĨĞɿěčĉĥě
� #BTJD�WPDBCVMBSZ�BOE�TFOUFODF�TUSVDUVSFT�JO�IPUFM�CVTJOFTT��&OHMJTI�DPNNVOJDBUJPO�TLJMMT�GPS�
DVTUPNFS�TFSWJDF��CBTJD�DPOWFSTBUJPOT� GPS�HVFTU� SFDFQUJPO��TFMG�JOUSPEVDUJPO
�HSFFUJOHT
� SPPN�SFTFSWBUJPO
�
&OHMJTI�GPS�GSPOU�PʼDF
�IPVTFLFFQJOH
�GPPE�BOE�CFWFSBHF�TFSWJDFT
�BOE�DBUFSJOH��QSPWJEJOH�CBTJD�JOGPSNBUJPO�
BCPVU�IPUFM��UFMFQIPOF�DPOWFSTBUJPOT��MJTUFOJOH�BOE�DPNQSFIFOTJPO�TLJMMT��SFBEJOH�BOE�MJTUFOJOH�&OHMJTI�GSPN�
WBSJPVT�NFEJB�BOE�IPUFM�SFMBUFE�EPDVNFOUT��XSJUJOH�SFQPSUT��XSJUJOH�SFTVNF

��������� ïāøāüĀÖÐóøċíĆēüÐāòùĆēüùāòĎèçćòÐă×čòÖČòð�� �	�����

� &OHMJTI�GPS�$PNNVOJDBUJPO�JO�)PUFM�#VTJOFTT
� ċĥõĝĤõĦėēʅûıęĤõĦėĒĭĈ�õĦėĞčċčĦĲĉʀĉġĎĳčĞĊĦčõĦėćʃĉɿĦû�Ķ�õĦėüġûğʀġûĒĥõ�õĦėİþķøġĨč�İþķøİġĦċʃ�õĦėĳğʀ 
öʀġĕĭęİõĩĸĖěõĥĎğʀġûĒĥõ�õĦėĎėĨõĦėĳčğʀġûġĦğĦė�õĦėĳğʀĎėĨõĦėûĦčıĕɿĎʀĦč�õĦėıčĤčĽĦĞĨĸûġĽĦčěĖøěĦĕĞĤĈěõ�õĦėĳğʀöʀġĕĭę
ĎėĨõĦėĉɿĦû�Ķ�ĔĦĖĳčĲėûıėĕ�õĦėĳğʀöʀġĕĭęİĎīĹġûĉʀčİõĩĸĖěõĥĎığęɿûċɿġûİċĩĸĖěıęĤĐęĨĉĔĥćąʃĳčċʀġûĊĨĸč�õĦėĞīĸġĞĦėėĤğěɿĦûıĐčõ�
õĦėĒĭĈĞɿûİĞėĨĕõĦėöĦĖ�õĦėėĥĎĕīġ�öʀġėʀġûİėĩĖč�õĦėĳþʀĜĥĒċʃ�ĞĽĦčěč�ďėĤĲĖøĳčûĦčċĩĸİõĩĸĖěöʀġû�İĒīĸġıõʀĴöďʅāğĦİýĒĦĤğčʀĦ
� -JTUFOJOH� BOE� TQFBLJOH� TLJMMT�� JOUFSBDUJWF� DPOWFSTBUJPOT� JO� WBSJPVT� TJUVBUJPOT�� NBLJOH� SPPN�
SFTFSWBUJPOT�� DIFDL�JO� BOE� DIFDL�PVU� QSPDFEVSFT�� QSPWJEJOH� JOGPSNBUJPO� BCPVU� HVFTU� SPPNT�� GPPE� BOE�
CFWFSBHF�TFSWJDF�JO�UIF�SFTUBVSBOU��IPVTFLFFQJOH�TFSWJDF��JOUSPEVDJOH�IPUFM�GBDJMJUJFT��QSPWJEJOH�JOGPSNBUJPO�
BCPVU�BWBJMBCMF�IPUFM�TFSWJDFT��HJWJOH�CBTJD� JOGPSNBUJPO�BCPVU� MPDBM� UPVSJTU�BUUSBDUJPOT�BOE� MPDBM�QSPEVDUT��
JOUFSEFQBSUNFOUBM�DPNNVOJDBUJPO�XJUIJO�IPUFM��TBMFT�QSPNPUJPOBM�TQFBLJOH��IBOEMJOH�HVFTU�DPNQMBJOUT��VTJOH�
appropriate vocabulary, expressions, and sentence structures in hospitality contexts to solve immediate 
problems

 /<�:"9��9"
��������� ÐāòéòăúāòČôÿÐāò×ĀãÐāòČëèÐüāúāòČôÿċÓòĆēüÖãĆēðĎèçćòÐă×čòÖČòð�� �	�����

 Food and Beverage Management and Administration in Hotel Business
� ĎċĎĦċ� øěĦĕĞĽĦøĥāöġûıĐčõġĦğĦėıęĤİøėīĸġûĈīĸĕĳčČĬėõĨüĲėûıėĕ� ĲøėûĞėʀĦûġûøʃõėıęĤğčʀĦċĩĸöġûıĉɿęĤ
ĉĽĦığčɿû�ĕĦĉėĄĦčõĦėĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕ�ĕĦĉėĄĦčøěĦĕďęġĈĔĥĖıęĤĞĬöġčĦĕĥĖ�õĦėøěĎøĬĕøĬćĔĦĒġĦğĦėıęĤ
İøėīĸġûĈīĸĕ�õĦėěĦûıĐčõĦėĳğʀĎėĨõĦė�õĦėüĥĈõĦėěĥĉĊĬĈĨĎ�õĦėĞĥĸûÿīĹġ�õĦėøěĎøĬĕĞĉķġõ�ıęĤõĦėøěĎøĬĕĉʀčċĬč�õĦėüĥĈõĦė
öʀġėʀġûİėĩĖčıęĤõĦėĞėʀĦûøěĦĕĒĪûĒġĳüıõɿĐĭʀĳþʀĎėĨõĦė�õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩİĒīĸġİĒĨĸĕďėĤĞĨċČĨĔĦĒĳčûĦčĎėĨõĦėġĦğĦė
ıęĤİøėīĸġûĈīĸĕ�ıęĤıčěċĦûõĦėĈĽĦİčĨčûĦčġĖɿĦûĖĥĸûĖīč�ĳčıĐčõġĦğĦėıęĤİøėīĸġûĈīĸĕ
� 3PMF�BOE�JNQPSUBODF�PG�UIF�GPPE�BOE�CFWFSBHF�EFQBSUNFOU� JO�IPUFM�CVTJOFTT��PSHBOJ[BUJPOBM�
TUSVDUVSF�BOE�SFTQPOTJCJMJUJFT�PG�FBDI�QPTJUJPO��TUBOEBSET�PG�GPPE�BOE�CFWFSBHF�TFSWJDF��TBGFUZ�BOE�IZHJFOF�
TUBOEBSET��RVBMJUZ�DPOUSPM�PG�GPPE�BOE�CFWFSBHFT��TFSWJDF�QMBOOJOH��NBOBHFNFOU�PG�SBX�NBUFSJBMT
�QVSDIBTJOH
�
TUPDL�DPOUSPM
�BOE�DPTU�DPOUSPM��IBOEMJOH�DVTUPNFS�DPNQMBJOUT�BOE�FOIBODJOH�DVTUPNFS�TBUJTGBDUJPO��BQQMJDBUJPO�
PG�UFDIOPMPHZ�UP�JNQSPWF�GPPE�BOE�CFWFSBHF�TFSWJDF�FʼDJFODZ��BOE�TVTUBJOBCMF�QSBDUJDFT�JO�GPPE�BOE�CFWFSBHF�
operations
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��������� ÐāòéòăÐāòüāúāòČôÿċÓòĆēüÖãĆēðĎèçćòÐă×čòÖČòð� �	�����

 Food and Beverage Service in Hotel Business
� ėĭďıĎĎõĦėĳğʀĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕĳčČĬėõĨüĲėûıėĕ� ċĥõĝĤıęĤİċøčĨøõĦėĳğʀĎėĨõĦė� ċĩĸİğĕĦĤĞĕõĥĎ
ďėĤİĔċöġûġĦğĦėıęĤİøėīĸġûĈīĸĕ�õėĤĎěčõĦėĉʀġčėĥĎęĭõøʀĦ� õĦėüĥĈõĦėõĥĎøĽĦöġğėīġöʀġėʀġûİėĩĖčöġûęĭõøʀĦ�õĦėİęīġõĳþʀ
ıęĤĈĭıęėĥõĝĦİøėīĸġûĕīġ�õĦėĞīĸġĞĦėġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ�ġĬďõėćʃċĩĸİõĩĸĖěöʀġûõĥĎõĦėĎėĨõĦė�õĦėüĥĈĲĉʁĤġĦğĦėĉĦĕďėĤİĔċ
öġûĎėĨõĦė�İċøčĨøõĦėĒĥĎĐʀĦİþķĈďĦõ�õĦėüĥĈõĦėĒīĹčċĩĸğʀġûġĦğĦėİĒīĸġėġûėĥĎ�õĦėĎėĨõĦė�õĦėĳğʀĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕ 
ĳčğʀġûĒĥõġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒıęĤĞġĈøęʀġûõĥĎĕĦĉėĄĦčĲėûıėĕ
� 5ZQFT�PG�GPPE�BOE�CFWFSBHF�TFSWJDF�JO�IPUFM�CVTJOFTT��TFSWJDF�TLJMMT�BOE�UFDIOJRVFT�BQQSPQSJBUF�
UP�UZQFT�PG�GPPE�BOE�CFWFSBHFT��DVTUPNFS�SFDFQUJPO�QSPDFTT��IBOEMJOH�DVTUPNFS�SFRVFTUT�BOE�DPNQMBJOUT��
TFMFDUJPO�BOE�NBJOUFOBODF�PG�FRVJQNFOU��FʹFDUJWF�DPNNVOJDBUJPO��TFSWJDF�SFMBUFE�FRVJQNFOU��UBCMF�TFUUJOH�
BDDPSEJOH�UP�TFSWJDF�TUZMFT��OBQLJO�GPMEJOH�UFDIOJRVFT��EJOJOH�SPPN�NBOBHFNFOU�UP�TVQQPSU�FʼDJFOU�TFSWJDF��
QSPWJEJOH�JO�SPPN�GPPE�BOE�CFWFSBHF�TFSWJDF�FʹFDUJWFMZ�BOE�BDDPSEBODF�XJUI�IPUFM�TUBOEBSET

��������� ÐāòéòăÐāòÖāè×ĀãċôĄĔñÖĎèçćòÐă×čòÖČòð�� �	�����

 Catering Service in Hotel Business
� ďėĤİĔċıęĤėĭďıĎĎöġûõĦėüĥĈİęĩĹĖûĳčČĬėõĨüĲėûıėĕ�õĦėİęīġõĳþʀġĬďõėćʃ�İøėīĸġûĕīġ�ıęĤİøėīĸġûĳþʀ�ċĩĸİğĕĦĤĞĕ
ĞĽĦğėĥĎûĦčİęĩĹĖûıĉɿęĤďėĤİĔċ�ıčěøĨĈ�ğęĥõõĦėġġõıĎĎûĦčüĥĈİęĩĹĖûĳğʀĞġĈøęʀġûõĥĎěĥĉĊĬďėĤĞûøʃöġûûĦčıęĤøěĦĕĉʀġûõĦė 
öġûęĭõøʀĦ� õėĤĎěčõĦėěĦûıĐčõĦėüĥĈûĦčİęĩĹĖû� öĥĹčĉġčõĦėİĉėĩĖĕûĦč� õĦėĈĽĦİčĨčûĦč� õĦėďėĤİĕĨčĐę� õĦėüĥĈõĦė
ėĤİĎĩĖĎıęĤĒĨČĩõĦėĳčûĦčİęĩĹĖûċĥĹûıĎĎċĦûõĦėıęĤĴĕɿİďʇčċĦûõĦė�ĎċĎĦċöġûċĩĕûĦčĳčČĬėõĨüõĦėüĥĈİęĩĹĖû�õĦėĞīĸġĞĦė�õĦė
ĎėĨğĦėüĥĈõĦėûĦčĔĦĖĳĉʀöʀġüĽĦõĥĈĈʀĦčİěęĦ�ûĎďėĤĕĦć�ıęĤċėĥĒĖĦõė�õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĳčõĦėüĥĈİęĩĹĖûİĒīĸġİĒĨĸĕ 
ďėĤĞĨċČĨĔĦĒıęĤøěĦĕĒĪûĒġĳüöġûęĭõøʀĦ
� 5ZQFT�BOE�GPSNT�PG�DBUFSJOH�TFSWJDFT�JO�IPUFM�CVTJOFTT��TFMFDUJOH�BQQSPQSJBUF�UPPMT
�FRVJQNFOU
�
BOE�VUFOTJMT�GPS�WBSJPVT�UZQFT�PG�CBORVFU���DPODFQUT�BOE�QSJODJQMFT�PG�CBORVFU�EFTJHO�BMJHOFE�XJUI�FWFOU�
PCKFDUJWFT�BOE�DMJFOU�OFFET��CBORVFU�QMBOOJOH�QSPDFTT��QSFQBSBUJPO
�PQFSBUJPO
�FWBMVBUJPO��NBOBHFNFOU�PG�
QSPUPDPMT�BOE�QSPDFEVSFT�GPS�CPUI�GPSNBM�BOE�JOGPSNBM�CBORVFU�FWFOUT��SPMFT�PG�CBORVFU�UFBN�NFNCFST
�
DPNNVOJDBUJPO
� BOE� FWFOU� NBOBHFNFOU� VOEFS� UJNF
� CVEHFU
� BOE� SFTPVSDF� DPOTUSBJOUT�� BQQMJDBUJPO� PG�
UFDIOPMPHZ�JO�CBORVFU�PQFSBUJPOT�UP�FOIBODF�TFSWJDF�FʼDJFODZ�BOE�DVTUPNFS�TBUJTGBDUJPO

�������� Ðāò×ĀãÐāòÓòĀöĎèçćòÐă×čòÖČòð� �	�����

� ,JUDIFO�.BOBHFNFOU�JO�)PUFM�#VTJOFTT
� õĦėġġõıĎĎĲøėûĞėʀĦûøėĥěĳčČĬėõĨüĲėûıėĕ�õĦėıĎɿûĒīĹčċĩĸıęĤüĥĈĞėėĒīĹčċĩĸĳþʀûĦčĔĦĖĳčøėĥě�õĦėěĦûıĐčıęĤ
ĎėĨğĦėüĥĈõĦėõėĤĎěčõĦėċĽĦûĦčĳčøėĥěĳğʀĞġĈøęʀġûõĥĎďėĤİĔċõĦėĎėĨõĦėġĦğĦė�ğęĥõõĦė�üĥĈěĦûġĬďõėćʃ�õĦėİęīġõĳþʀ
ġĬďõėćʃďėĤõġĎġĦğĦė�õĦėĎėĨğĦėüĥĈõĦėěĥĉĊĬĈĨĎ�õĦėėĥĎ�İõķĎėĥõĝĦ�õĦėčĽĦĕĦĳþʀ�õĦėøěĎøĬĕøĬćĔĦĒĈʀĦčĞĬöġčĦĕĥĖĉĦĕ
ĕĦĉėĄĦčøěĦĕďęġĈĔĥĖĳčøėĥě�õĦėďɻġûõĥčġĬĎĥĉĨİğĉĬüĦõõĦėċĽĦûĦčõĦėüĥĈõĦėĞĊĦčõĦėćʃýĬõİýĨčċĩĸġĦüİõĨĈöĪĹčĳčøėĥě�õĦė
ďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩ� ÿġēĉʃıěėʃ� ıęĤġĬďõėćʃġĥĉĲčĕĥĉĨİĒīĸġİĒĨĸĕďėĤĞĨċČĨĔĦĒĳčõĦėĈĽĦİčĨčûĦč� ıęĤõĦėďėĤİĕĨčĐęİĒīĸġ
ďėĥĎďėĬûėĤĎĎõĦėċĽĦûĦčĳčøėĥěġĖɿĦûĉɿġİčīĸġûıęĤĖĥĸûĖīč
� %FTJHOJOH�LJUDIFO�TUSVDUVSFT�JO�IPUFM�CVTJOFTT��LJUDIFO�[POJOH�BOE�TQBDF�BMMPDBUJPO��QMBOOJOH�
BOE�NBOBHJOH�LJUDIFO�PQFSBUJPOT�BDDPSEJOH�UP�UZQFT�PG�GPPE�TFSWJDF��QSJODJQMFT�PG�LJUDIFO�MBZPVU��TFMFDUJPO�
PG� DPPLJOH� FRVJQNFOU�� NBOBHJOH� JOHSFEJFOUT�� SFDFJWJOH
� TUPSBHF� VUJMJ[BUJPO�� IZHJFOF� BOE� RVBMJUZ� DPOUSPM�
VOEFS�LJUDIFO�TBGFUZ�TUBOEBSET��QSFWFOUJPO�PG�XPSLQMBDF��BDDJEFOUT��NBOBHJOH�FNFSHFODZ�TJUVBUJPOT�JO�UIF�
LJUDIFO��BQQMZJOH�UFDIOPMPHZ
�TPGUXBSF
�BOE�BVUPNBUJPO�UP�FOIBODF�PQFSBUJPOBM�FʼDJFODZ��BOE�FWBMVBUJPO�GPS�
continuous and sustainable improvement of kitchen operation
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��������� Ðāò×ĀãÐāòéāòŞČôÿ÷ăôêÿÐāòëùðċÓòĆēüÖãĆēð���� �	�����

� #BS�.BOBHFNFOU�BOE�UIF�"SU�PG�.JYPMPHZ
� øěĦĕİďʇčĕĦöġûİøėīĸġûĈīĸĕ� ęĥõĝćĤıęĤďėĤİĔċöġûİøėīĸġûĈīĸĕ� øěĦĕėĭʀİėīĸġûĴěčʃ� ıęĤõĦėċĈĞġĎėĞþĦĉĨ� 
õĦėěĦûıĐčıęĤõĦėĈĽĦİčĨčûĦčĈʀĦčõĦėĎėĨõĦėİøėīĸġûĈīĸĕ�õĦėøĽĦčěćėĦøĦ�õĦėĎėĨõĦėęĭõøʀĦ�õĦėüĥĈĎĦėʃ�İøėīĸġûĕīġıęĤġĬďõėćʃ
ĳčĎĦėʃ�õĦėüĥĈİõķĎıęĤõĦėĈĭıęėĥõĝĦİøėīĸġûĈīĸĕ�õĦėġġõıĎĎİøėīĸġûĈīĸĕ�õĦėĐĞĕİøėīĸġûĈīĸĕ�ęĩęĦõĦėĐĞĕİøėīĸġûĈīĸĕıęĤõĦė
İĞĨėʃē�õĦėĉõıĉɿûİøėīĸġûĈīĸĕ�øěĦĕėĥĎĐĨĈþġĎ�ĕĦėĖĦċ�ıęĤüėėĖĦĎėėć�öġûĒčĥõûĦčđɺĦĖĎĦėʃıęĤİøėīĸġûĈīĸĕ�đɸõďăĨĎĥĉĨûĦčĎĦėʃ 
� #BDLHSPVOE�PG�CFWFSBHFT��DIBSBDUFSJTUJDT�BOE�UZQFT�PG�CFWFSBHFT��XJOF�LOPXMFEHF�BOE�UBTUJOH��
CFWFSBHF�TFSWJDF�QMBOOJOH�BOE�PQFSBUJPOT��DPTU�DBMDVMBUJPO��DVTUPNFS�TFSWJDF��CBS�BSSBOHFNFOUT��CBS�UPPMT�
BOE�FRVJQNFOU��TUPSBHF�PG�CFWFSBHFT��EFTJHOJOH�CFWFSBHF�NFOVT��NJYJOH��UFDIOJRVFT�BOE�TUZMFT�PG�CFWFSBHF�
NJYJOH�BOE�TFSWJDF��HBSOJTIJOH��SFTQPOTJCJMJUZ
�NBOOFS�BOE�FUIJDT�PG�CBS�BOE�CFWFSBHF�TUBʹ��QSBDUJDBM�USBJOJOH�
in bar operations

��������� ÐāòéòăúāòČôÿÐāò×ĀãÐāòČëèÐúśüÖíĀÐĎèçćòÐă×čòÖČòð�� �	�����

 Room Division Management and Administration in Hotel Business
� ĎċĎĦċ�øěĦĕĞĽĦøĥā�ĲøėûĞėʀĦû�öġĎİöĉõĦėċĽĦûĦčöġûıĐčõğʀġûĒĥõ�ĕĦĉėĄĦčõĦėĎėĨõĦė�ĕĦĉėĄĦčøěĦĕ
ďęġĈĔĥĖıęĤĞĬöġčĦĕĥĖ�õĦėĉėěüĞġĎıęĤõĦėøěĎøĬĕøĬćĔĦĒõĦėĈĽĦİčĨčûĦčđɺĦĖğʀġûĒĥõ�õĦėĎėĨğĦėċėĥĒĖĦõė�õĦėøěĎøĬĕ 
ĉʀčċĬč� õĦėěĦûıĐčõĦėĳğʀĎėĨõĦė� õĦėďėĥĎďėĬûďėĤĞĨċČĨĔĦĒõĦėĎėĨõĦė� õĦėüĥĈõĦėöʀġėʀġûİėĩĖčıęĤøěĦĕĒĪûĒġĳüöġû 
ĐĭʀĳþʀĎėĨõĦė�õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĳčûĦčđɺĦĖğʀġûĒĥõ�ıęĤõĦėĈĽĦİčĨčûĦčċĩĸĖĥĸûĖīč
� 3PMFT
�JNQPSUBODF
�TUSVDUVSF
�SFTQPOTJCJMJUJFT�BOE�EVUJFT�PG�SPPNT�EJWJTJPO��TFSWJDF�TUBOEBSET��TBGFUZ�
BOE�IZHJFOF�TUBOEBSET��JOTQFDUJPO�BOE�RVBMJUZ�DPOUSPM�JO�SPPNT�EJWJTJPO�PQFSBUJPOT��SFTPVSDF�NBOBHFNFOU��DPTU�
DPOUSPM��TFSWJDF�QMBOOJOH��TFSWJDF�FʼDJFODZ�JNQSPWFNFOU��DPNQMBJOU�NBOBHFNFOU�BOE�DVTUPNFS�TBUJTGBDUJPO��
BQQMJDBUJPO�PG�UFDIOPMPHZ�JO�SPPNT�EJWJTJPO��BOE�TVTUBJOBCMF�PQFSBUJPOT

��������� ÐāòéòăÐāòùŚöèúèśāĎèçćòÐă×čòÖČòð�� �	�����
�
� 'SPOU�0ɀDF�4FSWJDF�JO�)PUFM�#VTJOFTT
� ğčʀĦċĩĸėĥĎĐĨĈþġĎöġûıĐčõĉɿĦû�Ķ�ĳčûĦčĎėĨõĦėĞɿěčğčʀĦ�õĦėĈĽĦİčĨčûĦčĞĽĦčĥõûĦčĞɿěčğčʀĦ�ûĦčĞĽĦėġûğʀġûĒĥõ 
ûĦčďɶĈėġĎěĥč�ûĦčĲċėĜĥĒċʃ�øĬćĞĕĎĥĉĨıęĤüėėĖĦĎėėćöġûĒčĥõûĦčĎėĨõĦėĞɿěčğčʀĦ�õĦėĳþʀėĤĎĎĎėĨğĦėüĥĈõĦėğʀġûĒĥõ�
ġĬďõėćʃİøėīĸġûĕīġİøėīĸġûĳþʀĳčõĦėďăĨĎĥĉĨûĦč�İġõĞĦė�ıęĤıĎĎēġėʃĕĉɿĦû�Ķ�ĳčûĦčĞɿěčğčʀĦĲėûıėĕıęĤøěĦĕĞĥĕĒĥčČʃõĥĎ
ıĐčõĉɿĦû�Ķ�ĳčĲėûıėĕ�õĂğĕĦĖøĬʀĕøėġûöʀġĕĭęĞɿěčĎĬøøę�ıęĤõĂğĕĦĖċĩĸİõĩĸĖěöʀġû�đɸõďăĨĎĥĉĨõĦėıõʀďʅāğĦĳčûĦčĞɿěčğčʀĦ 
ėěĕĊĪûõĦėďėĤĞĦčûĦčİõĩĸĖěõĥĎõĦėĳğʀĎėĨõĦė�ċĩĸİõĩĸĖěöʀġûĉĦĕĕĦĉėĄĦčĞĦõęıęĤĎėĨĎċċĩĸİõĩĸĖěöʀġûĳčõĦėĈĽĦİčĨčûĦčĉĦĕ
ĕĦĉėĄĦč
� 3FTQPOTJCJMJUJFT�BOE�GVODUJPOT�PG�WBSJPVT�EFQBSUNFOUT�SFMBUFE�UP� GSPOU�PʼDF�PQFSBUJPOT�� GSPOU�
PʼDF�QSPDFEVSFT�BOE�XPSLʻPXT��SFTFSWBUJPO�NBOBHFNFOU��OJHIU�BVEJU��UFMFQIPOF�PQFSBUJPOT��RVBMJʺDBUJPOT�
BOE�QSPGFTTJPOBM�FUIJDT�PG�GSPOU�PʼDF�QFSTPOOFM��BQQMJDBUJPO�PG�QSPQFSUZ�NBOBHFNFOU�TZTUFNT�	1.4
��UPPMT
�
FRVJQNFOU
�EPDVNFOUT
�BOE�GPSNT�VTFE�JO�GSPOU�PʼDF�PQFSBUJPOT��JOUFSEFQBSUNFOUBM�DPPSEJOBUJPO�XJUIJO�IPUFM��
EBUB�QSJWBDZ�QSPUFDUJPO�MBXT�BOE�SFMFWBOU�MFHBM�SFHVMBUJPOT��QSBDUJDBM�USBJOJOH�JO�QSPCMFN�TPMWJOH�JO�GSPOU�PʼDF�
UBTLT��DPPSEJOBUJPO�PG�TFSWJDF�EFMJWFSZ�VOEFS�JOUFSOBUJPOBM�TUBOEBSET�BOE�DPOUFYUVBM�PQFSBUJPOBM�QSBDUJDFT



  27

��������� ÐāòéòăÐāòÖāèČðŚéśāèĎèçćòÐă×čòÖČòð�� �	�����

 Housekeeping Service in Hotel Business
� ıčěøĨĈ�ğęĥõõĦė�ıęĤĎċĎĦċ�ĲøėûĞėʀĦûġûøʃõė�ğčʀĦċĩĸøěĦĕėĥĎĐĨĈþġĎöġûûĦčıĕɿĎʀĦčĳčČĬėõĨüĲėûıėĕ�öĥĹčĉġč
õĦėċĽĦøěĦĕĞĤġĦĈğʀġûĒĥõıęĤĒīĹčċĩĸĞĦČĦėćĤĉĦĕĕĦĉėĄĦčĞĦõę�ûĦčğʀġûĐʀĦ�ûĦčğʀġûĈġõĴĕʀ�ûĦčėĥõĝĦøěĦĕďęġĈĔĥĖ�
õĦėěĦûıĐčûĦč�õĦėüĥĈİõķĎöʀġĕĭę�õĦėċĽĦİġõĞĦėėĦĖûĦč�õĦėøěĎøĬĕõĦėİĎĨõüɿĦĖöġûĳþʀďėĤüĽĦěĥč�õĦėİęīġõĳþʀİøėīĸġûĕīġ�
ġĬďõėćʃ� ıęĤĞĦėİøĕĩċĩĸİğĕĦĤĞĕ� ûĦčĞĬöġčĦĕĥĖ� øěĦĕďęġĈĔĥĖĳčõĦėďăĨĎĥĉĨûĦč�ĕĦĉėĄĦčõĦėĎėĨõĦėċĩĸİõĩĸĖěöʀġû� õĦė
üĥĈõĦėöʀġėʀġûİėĩĖč�õĦėĎĭėćĦõĦėġûøʃøěĦĕėĭʀİĒīĸġĒĥĆčĦõĦėĈĽĦİčĨčûĦčöġûıĐčõıĕɿĎʀĦčġĖɿĦûĖĥĸûĖīčĳčĎėĨĎċČĬėõĨüĲėûıėĕ
� $PODFQUT
� QSJODJQMFT
� BOE� SPMFT�� PSHBOJ[BUJPOBM� TUSVDUVSF�� SFTQPOTJCJMJUJFT� PG� IPVTFLFFQJOH� JO�
IPUFM�CVTJOFTT��QSPDFEVSFT�GPS�DMFBOJOH�HVFTU�SPPNT�BOE�QVCMJD�BSFBT�BDDPSEJOH�UP�JOUFSOBUJPOBM�TUBOEBSET��
MBVOESZ�SPPN�PQFSBUJPOT��ʻPSBM�SPPN�PQFSBUJPOT��TFDVSJUZ�PQFSBUJPOT��XPSL�QMBOOJOH��EBUB�TUPSBHF��SFQPSU�
EPDVNFOUBUJPO��EBJMZ�TVQQMZ�VTBHF�DPOUSPM��TFMFDUJPO�PG�BQQSPQSJBUF�UPPMT
�FRVJQNFOU
�BOE�DIFNJDBMT��IZHJFOF�
QSBDUJDFT��XPSLQMBDF�TBGFUZ��SFMFWBOU�TFSWJDF�TUBOEBSET��$PNQMBJOU�.BOBHFNFOU��JOUFHSBUJPO�PG�LOPXMFEHF�
to sustainably improve housekeeping operations in the context of hotel business

�������� ÐāòéòăÐāòéĀäċôüòŞċíĆēüòüÖòĀéôĈÐÓśāÓèùĘāÓĀÜ�� �	�����

 Butler Service for VIP Guests
� ıčěøĨĈ�ĎċĎĦċ�ğčʀĦċĩĸ�ďėĤİĔċ�øĬćĞĕĎĥĉĨ�ęĥõĝćĤĞĽĦøĥāöġûĐĭʀĳğʀĎėĨõĦėĞɿěčĎĬøøę�ĜĨęďĤøěĦĕİþĩĸĖěþĦāĳč
ûĦčĎėĨõĦėėĤĈĥĎĞĭû�õĦėİöʀĦĳüěĨĊĩþĩěĨĉıęĤøěĦĕþīĸčþġĎöġûęĭõøʀĦøčĞĽĦøĥā�õĦėøĦĈõĦėćʃ�øěĦĕĉʀġûõĦėöġûęĭõøʀĦİĒīĸġĞėʀĦû 
øěĦĕİďʇčİęĨĜĳčõĦėĳğʀĎėĨõĦė�õĦėěĦûıĐčıęĤġġõıĎĎõĦėĎėĨõĦė�õĦėĞīĸġĞĦėİĒīĸġĳğʀĎėĨõĦėİğčīġøěĦĕøĦĈğĕĦĖ�õĦėĳĞɿĳü 
ėĦĖęĤİġĩĖĈİĒīĸġĒĥĆčĦøĬćĔĦĒõĦėĎėĨõĦėĳčČĬėõĨüĲėûıėĕ�ıęĤġĬĉĞĦğõėėĕĎėĨõĦėċĩĸİõĩĸĖěöʀġû�ďʅüüĥĖĈʀĦčõĂğĕĦĖ�üėĨĖČėėĕ�
ıęĤøěĦĕİĞĩĸĖûĳčõĦėĎėĨõĦėĞɿěčĎĬøøę
� $PODFQUT
� SPMFT
� EVUJFT
� UZQFT
� RVBMJʺDBUJPOT
� BOE� LFZ� DIBSBDUFSJTUJDT� PG� QFSTPOBM� TFSWJDF�
QSPWJEFST��UIF�BSU�BOE�FYQFSUJTF�PG�EFMJWFSJOH�IJHI�MFWFM�QFSTPOBMJ[FE�TFSWJDFT��VOEFSTUBOEJOH�MJGFTUZMFT�BOE�
QSFGFSFODFT�PG�7*1�HVFTUT��BOUJDJQBUJOH�DMJFOU�OFFET�UP�BDIJFWF�TFSWJDF�FYDFMMFODF��QMBOOJOH�BOE�EFTJHOJOH�
TFSWJDF
�DPNNVOJDBUJOH�UP�FYDFFE�DMJFOU�FYQFDUBUJPOT��BUUFOUJPO�UP�EFUBJM�JO�FOIBODJOH�TFSWJDF�RVBMJUZ�JO�IPUFM�
CVTJOFTTFT�BOE�SFMBUFE�TFSWJDF�JOEVTUSJFT��MFHBM
�FUIJDBM
�BOE�SJTL�SFMBUFE�DPOTJEFSBUJPOT�JO�QFSTPOBM�TFSWJDF�
provision

��������� ÐāòäôāãČôÿÐāòÑāñĎèçćòÐă×čòÖČòð���� �	�����

 Marketing and Sales in Hotel Business
� ıčěøĨĈıęĤęĥõĝćĤöġûõĦėĉęĦĈČĬėõĨüĲėûıėĕ�õĦėěĨİøėĦĤğʃĞĊĦčõĦėćʃıęĤĞĔĦĒıěĈęʀġĕċĦûõĦėĉęĦĈ�
õĦėıĎɿûĞɿěčĉęĦĈ�õęĖĬċČʃċĦûõĦėĉęĦĈıęĤõĦėöĦĖ�õĦėõĽĦğčĈĉĽĦığčɿûõĦėĉęĦĈ�ıĐčõĦėĉęĦĈ�õĦėĞėʀĦûıĎėčĈʃ�õĦė
ďėĤþĦĞĥĕĒĥčČʃ�õĦėĉęĦĈĈĨüĨċĥę�ıčěĲčʀĕċĦûõĦėĉęĦĈİĒīĸġõĦėĈĽĦİčĨčûĦčĲėûıėĕ�üėĨĖČėėĕċĦûõĦėĉęĦĈ�õĂğĕĦĖċĩĸİõĩĸĖěöʀġû 
õĥĎõĦėĉęĦĈ� õĦėĳþʀþɿġûċĦûõĦėöĦĖ� õĦėĎėĨğĦėėĦĖĴĈʀ� õĦėĒĥĆčĦøěĦĕĞĥĕĒĥčČʃõĥĎęĭõøʀĦ� õĦėĞėʀĦûøěĦĕĒĪûĒġĳü 
õęĖĬċČʃõĦėėĥõĝĦęĭõøʀĦ�õĦėİüėüĦĉɿġėġû�ıęĤõĦėĞėʀĦûøěĦĕĔĥõĈĩĳčėĤĖĤĖĦě
� $PODFQUT�BOE�DIBSBDUFSJTUJDT�PG�IPUFM�CVTJOFTT�NBSLFUJOH��NBSLFUJOH�TJUVBUJPO�BOE�FOWJSPONFOUBM�
BOBMZTJT��NBSLFU�TFHNFOUBUJPO��NBSLFUJOH�BOE�TBMFT�TUSBUFHJFT��NBSLFU�QPTJUJPOJOH��NBSLFUJOH�QMBOT��CSBOEJOH��
QVCMJD�SFMBUJPOT��EJHJUBM�NBSLFUJOH��NBSLFUJOH�USFOET�GPS�IPUFM�PQFSBUJPOT��NBSLFUJOH�FUIJDT��NBSLFUJOH�MBXT��
TBMFT� DIBOOFM� VUJMJ[BUJPO�� SFWFOVF�NBOBHFNFOU�� EFWFMPQJOH� DVTUPNFS� SFMBUJPOTIJQT�� DSFBUJOH� TBUJTGBDUJPO��
DVTUPNFS�SFUFOUJPO�TUSBUFHJFT��OFHPUJBUJPO��CVJMEJOH�MPOH�UFSN�MPZBMUZ
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��������� ÐāòéĀÜÙĄČôÿÐāòċÖăèĎèçćòÐă×čòÖČòð�� �	�����

 Accounting and Finance in Hotel Business
� ğęĥõõĦėĎĥāþĩİĎīĹġûĉʀčċĩĸİõĩĸĖěöʀġûõĥĎõĦėĈĽĦİčĨčûĦčĳčČĬėõĨüĲėûıėĕ�øěĦĕğĕĦĖıęĤøěĦĕĞĽĦøĥāöġûõĦėĎĥāþĩ
ıęĤõĦėİûĨčĳčČĬėõĨüĲėûıėĕ�ěĥĉĊĬďėĤĞûøʃ�ďėĤİĔċöġûĎĥāþĩ�õĦėüĥĈċĽĦıęĤċĽĦøěĦĕİöʀĦĳüûĎõĦėİûĨčİĎīĹġûĉʀč�ûĎõĽĦĴėöĦĈċĬč�
ûĎĈĬę�ıęĤûĎõėĤıĞİûĨčĞĈ�õĦėěĨİøėĦĤğʃûĎõĦėİûĨčĲĈĖĳþʀġĥĉėĦĞɿěčċĦûõĦėİûĨč�õĦėďėĤĖĬõĉʃĳþʀĎĥāþĩĎėĨğĦėĳčõĦėøěĎøĬĕ
ĉʀčċĬčıęĤěĦûıĐčċĦûõĦėİûĨč�õĂğĕĦĖĔĦĝĩġĦõėċĩĸİõĩĸĖěöʀġûõĥĎČĬėõĨüĲėûıėĕ�õĦėĳþʀöʀġĕĭęċĦûõĦėĎĥāþĩİĒīĸġõĦėĉĥĈĞĨčĳü
İþĨûĎėĨğĦėġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ
� #BTJD�BDDPVOUJOH�QSJODJQMFT�SFMBUFE�UP�PQFSBUJPOT�JO�IPUFM�CVTJOFTT��NFBOJOH�BOE�JNQPSUBODF�
PG�BDDPVOUJOH�BOE�ʺOBODF�JO�IPUFM�CVTJOFTT��PCKFDUJWFT
�UZQFT�PG�BDDPVOUT
�QSFQBSBUJPO�BOE�VOEFSTUBOEJOH�
PG�CBTJD�ʺOBODJBM�TUBUFNFOUT��QSPʺU�BOE�MPTT�TUBUFNFOU
�CBMBODF�TIFFU
�BOE�DBTI�ʻPX�TUBUFNFOU��ʺOBODJBM�
TUBUFNFOU�BOBMZTJT�VTJOH�ʺOBODJBM�SBUJPT��BQQMJDBUJPO�PG�NBOBHFNFOU�BDDPVOUJOH�JO�DPTU�DPOUSPM�BOE�ʺOBODJBM�
QMBOOJOH�� UBY� MBXT�SFMBUFE�UP�IPUFM�CVTJOFTT��VUJMJ[BUJPO�PG�BDDPVOUJOH� JOGPSNBUJPO� GPS�FʹFDUJWF�NBOBHFSJBM�
decision-making

��������� ïāøāüĀÖÐóøöăÙāÙĄíĎèçćòÐă×čòÖČòð�� �	�����

� 1SPGFTTJPOBM�&OHMJTI�JO�)PUFM�#VTJOFTT
� õĦėġɿĦčıęĤİöĩĖčİġõĞĦėĳčĎėĨĎċČĬėõĨüĲėûıėĕ� õĦėİöĩĖčěĦėĤõĦėďėĤþĬĕıęĤėĦĖûĦčďėĤþĬĕ� õĦėİöĩĖč
üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�õĦėİöĩĖčĞėĬďøěĦĕ�õĦėüĈĎĥčċĪõĖɿġ�øĽĦĜĥĒċʃċĩĸĳþʀĳčõĦėďėĤþĬĕ�õĦėěĨİøėĦĤğʃıęĤġĔĨďėĦĖďėĤİĈķč
ĉɿĦû�Ķ�õĦėıęõİďęĩĸĖčøěĦĕøĨĈİğķč�õĦėĳþʀĞĽĦčěčıęĤĲøėûĞėʀĦûďėĤĲĖøċĩĸĞĬĔĦĒ�õĦėĳþʀĔĦĝĦĉĦĕĕĦėĖĦċċĦûĞĥûøĕıęĤ
ěĥĆčČėėĕöġûİüʀĦöġûĔĦĝĦ� õĦėĳþʀĔĦĝĦġĥûõĘĝİĒīĸġďăĨĞĥĕĒĥčČʃĳčõĦėċĽĦûĦč� õĦėĳþʀĔĦĝĦıęĤøĽĦĜĥĒċʃĳčõĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġ�õĦėďėĤĖĬõĉʃĳþʀĔĦĝĦġĥûõĘĝĳčĎėĨĎċċĩĸğęĦõğęĦĖĈʀěĖĉčİġûĐɿĦčĞīĸġċĩĸċĥčĞĕĥĖ
� 3FBEJOH�BOE�XSJUJOH�EPDVNFOUT�JO�IPUFM�CVTJOFTT�DPOUFYUT��XSJUJOH�NFFUJOH�BHFOEBT�BOE�NJOVUFT��
DPNQPTJOH�QSPGFTTJPOBM�FNBJMT��XSJUJOH�TVNNBSJFT��UBLJOH�OPUFT��WPDBCVMBSZ�DPNNPOMZ�VTFE�JO�CVTJOFTT�
NFFUJOHT��BOBMZ[JOH�BOE�EJTDVTTJOH�LFZ�JTTVFT��FYDIBOHJOH�PQJOJPOT��VTJOH�QPMJUF�FYQSFTTJPOT�BOE�TFOUFODF�
TUSVDUVSFT��BQQMZJOH�MBOHVBHF�BQQSPQSJBUF�UP�TPDJBM�BOE�DVMUVSBM�OPSNT�PG�OBUJWF�TQFBLFST��VTJOH�&OHMJTI�GPS�
XPSLQMBDF�JOUFSBDUJPOT��VTJOH�QSPQFS� MBOHVBHF�BOE�WPDBCVMBSZ� JO� KPC�JOUFSWJFXT��EFMJWFSJOH�QSFTFOUBUJPOT��
applying English independently in diverse contexts through modern media

/<�:D-?5	�Ů/<�:�/:)2!G�D�&:8ů
��������� Ðāò×ĀãÐāòÖāèÓüèċÚĄñ×čòÖČòð�� �	�����

 Hotel Concierge Management
� ĎċĎĦċıęĤğčʀĦċĩĸöġûøġčİÿĩĖü� õĦėĎėĨõĦėıęĤõĦėďėĤĞĦčûĦč� øěĦĕėĭʀİõĩĸĖěõĥĎĞĊĦčċĩĸċɿġûİċĩĸĖěıęĤ 
õĦėĎėĨõĦėċʀġûĊĨĸč�ċĥõĝĤõĦėİęɿĦİėīĸġû�õĦėüĥĈõĦėõĦėüġûĎėĨõĦė�õĦėďėĤĞĦčûĦčİĒīĸġĳğʀĎėĨõĦė�õĦėċɿġûİċĩĸĖěøėĎěûüė�
õĦėüĥĈõĦėďʅāğĦıęĤøěĦĕĉʀġûõĦėĉɿĦû�Ķ�İċøĲčĲęĖĩıęĤõĦėüĥĈõĦėöʀġĕĭęĞɿěčĎĬøøę�üėėĖĦĎėėć�ĕĦĉėĄĦčõĦėċĽĦûĦč�
õĦėěĨİøėĦĤğʃıčěĲčʀĕĒĘĉĨõėėĕĐĭʀĎėĨĲĔø�İĒīĸġčĽĦĕĦďėĥĎďėĬûõĦėĎėĨõĦė�ıęĤõĂğĕĦĖċĩĸİõĩĸĖěöʀġû
� 3PMFT�BOE�SFTQPOTJCJMJUJFT�PG�B�DPODJFSHF��TFSWJDF�EFMJWFSZ�BOE�DPPSEJOBUJPO��LOPXMFEHF�PG�UPVSJTU�
BUUSBDUJPOT�BOE�MPDBM�TFSWJDFT��TUPSZUFMMJOH�TLJMMT��TFSWJDF�CPPLJOH�NBOBHFNFOU��DPPSEJOBUJPO�GPS�DPNQSFIFOTJWF�
USBWFM�TFSWJDFT��IBOEMJOH�JTTVFT�BOE�OFFET��UFDIOPMPHZ�BOE�QFSTPOBM�EBUB�NBOBHFNFOU��QSPGFTTJPOBM�FUIJDT��
XPSL� TUBOEBSET�� BOBMZTJT� PG� DPOTVNFS�CFIBWJPS� USFOET� GPS� TFSWJDF� JNQSPWFNFOU�� BOE� SFMFWBOU� MBXT� BOE�
regulations
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��������� Ðāò×ĀãÐāòďðÚŞČôÿüĄċöèäŞĎèçćòÐă×čòÖČòð�� �	�����

 MICE and Event Management in Hotel Business
� ıčěøĨĈ�ėĭďıĎĎ�ġûøʃďėĤõġĎöġûČĬėõĨüĴĕÿʃıęĤġĩİěčĉʃĳčĎėĨĎċöġûČĬėõĨüĲėûıėĕ�õĦėěĦûıĐč�õĦėġġõıĎĎ
õĨüõėėĕĳğʀĞġĈøęʀġûõĥĎěĥĉĊĬďėĤĞûøʃöġûûĦč�õĦėĈĽĦİčĨčûĦčġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ�õĦėüĥĈõĦė�ĈʀĦčûĎďėĤĕĦć�ċėĥĒĖĦõė�
ıęĤĎĬøęĦõė� õĦėĞėʀĦûďėĤĞĎõĦėćʃċĩĸčɿĦďėĤċĥĎĳüıõɿĐĭʀİöʀĦėɿěĕûĦčĐɿĦčõĦėġġõıĎĎĎėĨõĦėıęĤĎėėĖĦõĦĜ� õĦėĳþʀ
İċøĲčĲęĖĩĈĨüĨċĥę� ėĤĎĎõĦėęûċĤİĎĩĖč� õĦėĞīĸġĞĦė� õĦėüĥĈõĦėöʀġĕĭę� ıčěĲčʀĕõĦėİüėĨāİĉĨĎĲĉöġûČĬėõĨüĴĕÿʃıęĤġĩİěčĉʃ�
ıčěċĦûõĦėüĥĈûĦčċĩĸĖĥĸûĖīčĲĈĖøĽĦčĪûĊĪûĞĨĸûıěĈęʀġĕ�þĬĕþč�ıęĤõĦėĳþʀċėĥĒĖĦõėġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ
 Concepts, forms, and components of MICE and event businesses in the context of hotel 
CVTJOFTT��QMBOOJOH�BOE�EFTJHOJOH�FWFOUT�BMJHOFE�XJUI�TQFDJʺD�PCKFDUJWFT��FʹFDUJWF�PQFSBUJPOT�NBOBHFNFOU��
CVEHFUJOH
�SFTPVSDF
�BOE�QFSTPOOFM�NBOBHFNFOU��DSFBUJOH�NFNPSBCMF�FYQFSJFODFT�GPS�BUUFOEFFT�UISPVHI�
TFSWJDF�BOE�BUNPTQIFSF�EFTJHO��BQQMJDBUJPO�PG�EJHJUBM� UFDIOPMPHJFT
�SFHJTUSBUJPO�TZTUFNT
�DPNNVOJDBUJPO
�
BOE�EBUB�NBOBHFNFOU��HSPXUI� USFOET�PG� UIF�.*$&�BOE�FWFOU�CVTJOFTT��TVTUBJOBCMF�FWFOU�NBOBHFNFOU�
BQQSPBDIFT�XJUI�DPOTJEFSBUJPO�GPS�UIF�FOWJSPONFOU
�DPNNVOJUJFT
�BOE�FʼDJFOU�SFTPVSDF�VUJMJ[BUJPO

��������� Ðāò×ĀãÐāòùêāċíĆēüùćÑïāí�� �	�����

 Wellness Spa Management
� øěĦĕėĭʀĒīĹčĄĦčõĦĖěĨĔĦøĜĦĞĉėʃıęĤĞėĩėěĨċĖĦ�ĜĦĞĉėʃõĦėčěĈ�õĦėčěĈİĒīĸġĞĬöĔĦĒ�õĦėĳþʀčĹĽĦİĒīĸġĞĬöĔĦĒ�ĞĬøčČ
ĎĽĦĎĥĈ�õĦėĈĭıęıęĤĎĽĦėĬûĞĬöĔĦĒĐĨěğčʀĦ�ĐĨěõĦĖ�İĞʀčĐĕ�ĕīġ�İċʀĦ�İęķĎĕīġ�ıęĤİęķĎİċʀĦ�ĞĕĬčĴĒėİĒīĸġĞĬöĔĦĒıęĤøěĦĕûĦĕ 
õĦėüĥĈõĦė�õĦėĈĽĦİčĨčûĦč�ėĭďıĎĎõĦėĳğʀĎėĨõĦė�ĐęĨĉĔĥćąʃ�İøėīĸġûĕīġ�ġĬďõėćʃ�ıęĤĞĬöġčĦĕĥĖĳčĞĊĦčďėĤõġĎõĦėİĒīĸġĞĬöĔĦĒ 
õĦėĳþʀıĞû�Ğĩ�ıęĤİĞĩĖû�õĦėüĥĈĞėėĒīĹčċĩĸĳčĞďĦİĒīĸġďėĤĞĎõĦėćʃċĩĸĈĩ�üėĨĖČėėĕıęĤõĂğĕĦĖċĩĸİõĩĸĖěöʀġûõĥĎĞĊĦčďėĤõġĎõĦė 
İĒīĸġĞĬöĔĦĒ
� #BTJD�LOPXMFEHF�PG�BOBUPNZ�BOE�QIZTJPMPHZ��QSJODJQMFT�PG�NBTTBHF�BOE�XFMMOFTT�NBTTBHF�
UFDIOJRVFT��IZESPUIFSBQZ��BSPNBUIFSBQZ��GBDJBM
�CPEZ
�IBJS
�IBOE
�GPPU
�ʺOHFSOBJM
�BOE�UPFOBJM�DBSF��IFSCBM�
BQQMJDBUJPOT�GPS�XFMMOFTT�BOE�CFBVUZ��TQB�NBOBHFNFOU
�PQFSBUJPOT
�BOE�TFSWJDF�NPEFMT��TQB�QSPEVDUT
�UPPMT
�
FRVJQNFOU
�BOE�IZHJFOF�TUBOEBSET�JO�XFMMOFTT�TQBT��BQQMJDBUJPO�PG�MJHIU
�DPMPS
�BOE�TPVOE�JO�TQB�FOWJSPONFOUT��
TQBUJBM�EFTJHO�GPS�FOIBODFE�XFMMOFTT�FYQFSJFODFT��FUIJDT�BOE�MFHBM�JTTVFT�SFMBUFE�UP�XFMMOFTT�FTUBCMJTINFOU

��������� ùĀððèāêòÿċãĒèòŚöðùðĀñĎèçćòÐă×čòÖČòð�� �	�����
�
 Seminar on Contemporary Issues in Hotel Business 
� õĦėěĨİøėĦĤğʃďėĤİĈķčėɿěĕĞĕĥĖċĩĸĞɿûĐęĉɿġõĦėĈĽĦİčĨčČĬėõĨüĲėûıėĕ� ĐęõėĤċĎĈʀĦčİĜėĝĄõĨüĞĥûøĕ� õĦėİĕīġû� 
ĞĨĸûıěĈęʀġĕ�õĦėİďęĩĸĖčıďęûĒĘĉĨõėėĕöġûĐĭʀĳþʀĎėĨõĦė�õĦėďėĥĎĉĥěöġûĲėûıėĕĉɿġĞĊĦčõĦėćʃěĨõĘĉ�õĦėüĥĈõĦėøěĦĕĖĥĸûĖīč�
İċøĲčĲęĖĩıęĤčěĥĉõėėĕĳčġĬĉĞĦğõėėĕõĦėĎėĨõĦė�øěĦĕğęĦõğęĦĖċĦûěĥĆčČėėĕıęĤøěĦĕİċɿĦİċĩĖĕĳčĞĊĦčċĩĸċĽĦûĦč�
õĦėİďęĩĸĖčıďęûöġûıėûûĦčĳčġĬĉĞĦğõėėĕĎėĨõĦė�ıčěĲčʀĕõĦėċɿġûİċĩĸĖěĳğĕɿ�õĦėďėĤĖĬõĉʃĳþʀõėćĩĜĪõĝĦ�ûĦčěĨüĥĖ�ıęĤ
õĦėġĔĨďėĦĖıĎĎĕĩĞɿěčėɿěĕ�õĦėİĞčġıčěċĦû�õĦėĒĥĆčĦČĬėõĨüĲėûıėĕġĖɿĦûĞėʀĦûĞėėøʃ
� "OBMZTJT�PG�DPOUFNQPSBSZ�JTTVFT�BʹFDUJOH�IPUFM�CVTJOFTT�PQFSBUJPOT��JNQBDUT�PG�FDPOPNJD
�TPDJBM
�
QPMJUJDBM
�BOE�FOWJSPONFOUBM�GBDUPST��DIBOHJOH�DPOTVNFS�CFIBWJPS�BOE�TFSWJDF�FYQFDUBUJPOT��IPUFM�BEBQUBUJPO�
UP�DSJTJT�TJUVBUJPOT��TVTUBJOBCJMJUZ�NBOBHFNFOU��UFDIOPMPHZ�BOE�JOOPWBUJPO�JO�UIF�IPTQJUBMJUZ�JOEVTUSZ��DVMUVSBM�
EJWFSTJUZ�BOE�FRVJUZ�JO�UIF�XPSLQMBDF��XPSLGPSDF�USBOTGPSNBUJPO�JO�UIF�TFSWJDF�TFDUPS��FNFSHJOH�UPVSJTN�USFOET��
BQQMJDBUJPO�PG�DBTF�TUVEJFT
�SFTFBSDI
�BOE�QBSUJDJQBUPSZ�EJTDVTTJPOT��QSPQPTJOH�DSFBUJWF�BQQSPBDIFT�UP�IPUFM�
business development
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��������� ùćèæòĄñïāíÑüÖïĈðăæĀ÷èŞéòăÐāòĎèçćòÐă×čòÖČòð� �	�����

� 4FSWJDFTDBQF�"FTUIFUJDT�JO�)PUFM�#VTJOFTT
� ıčěøĨĈıęĤøěĦĕĞĽĦøĥāöġûĞĬčċėĩĖĔĦĒ�ĜĨęďĤ�øěĦĕĞĥĕĒĥčČʃöġûĜĨęďĤõĥĎõĦėėĥĎėĭʀøěĦĕûĦĕ�ĳčĞĨĸûċĩĸĕčĬĝĖʃ
ĞėʀĦûöĪĹčĉĦĕõėĤıĞċĦûěĥĆčČėėĕ� ėĭďıĎĎıęĤıčěøĨĈĳčõĦėġġõıĎĎĉõıĉɿûöġûĲėûıėĕ� ĳčıĉɿęĤďėĤİĔċ� õĦėĞėʀĦû
ĞĬčċėĩĖĔĦĒĳčĒīĹčċĩĸĉɿĦû�Ķ�öġûĲėûıėĕ�õĦėĞėʀĦûďėĤĞĎõĦėćʃöġûøěĦĕÿĦĎÿĪĹû�ĜĨęďĤĳčõĦėüĥĈĔĭĕĨċĥĜčʃĲėûıėĕ�øěĦĕûĦĕ 
øěĦĕďėĤćĩĉ�õĦėĈĭıęĔĭĕĨċĥĜčʃĎėĨõĦė�ıĞû�Ğĩ�ěĥĞĈĬ�ıęĤõĦėĳþʀĒīĹčċĩĸİďʇčüĬĈöĦĖöġûČĬėõĨüĲėûıėĕ
� $PODFQUT�BOE�TJHOJʺDBODF�PG�BFTUIFUJDT�BOE�BSU��UIF�SFMBUJPOTIJQ�CFUXFFO�BSU�BOE�UIF�QFSDFQUJPO�
PG�CFBVUZ�JO�IVNBO�DSFBUFE�PCKFDUT�TIBQFE�CZ�DVMUVSBM�JOʻVFODFT��EFTJHO�DPODFQUT�BOE�EFDPSBUJWF�TUZMFT�JO�
WBSJPVT�UZQFT�PG�IPUFMT��BFTUIFUJD�FOIBODFNFOU�PG�EJʹFSFOU�IPUFM�TQBDFT��DSFBUJPO�PG�BQQSFDJBUJPO�FYQFSJFODFT�
UISPVHI�TFOTPSZ�EFTJHO��UIF�BSU�PG�IPUFM�MBOETDBQF�EFTJHO��CFBVUZ
�SFʺOFNFOU
�TFSWJDF�-BOETDBQF�NBJOUFOBODF
�
lighting, color, materials, and spatial design as key selling points in hotel business

��������� Ðāò×ĀãÐāòčòÖČòðüñŚāÖñĀēÖñĆè�� �	�����

 Sustainable Hotel Management
� õĦėĈĽĦİčĨčûĦčĉĦĕıčěøĨĈøěĦĕėĥĎĐĨĈþġĎĉɿġĞĨĸûıěĈęʀġĕ� Ğĥûøĕ� ıęĤõĦėõĽĦõĥĎĈĭıęĳčġûøʃõė� õĦėüĥĈõĦė
ĒęĥûûĦč�ċėĥĒĖĦõėıęĤĞĨĸûıěĈęʀġĕ�õĦėĕĩĞɿěčėɿěĕõĥĎċʀġûĊĨĸčıęĤþĬĕþč�õĦėďăĨĎĥĉĨĉĦĕõĂğĕĦĖİõĩĸĖěõĥĎĞĨĸûıěĈęʀġĕıęĤ 
øěĦĕĖĥĸûĖīč� õĂğĕĦĖİõĩĸĖěõĥĎĞĬöġčĦĕĥĖıęĤøěĦĕďęġĈĔĥĖ� ĕĦĉėĄĦčõĦėĎėĨõĦėċĩĸİďʇčĕĨĉėõĥĎĞĨĸûıěĈęʀġĕ� ıčěċĦûęĈ
õĦėďęɿġĖøĦėʃĎġč� õĦėęĈõĦėďęɿġĖõʁĦÿİėīġčõėĤüõ� õĦėĞīĸġĞĦėöʀġĕĭęıęĤöɿĦěĞĦė� õĦėĳþʀİċøĲčĲęĖĩĳčõĦėüĥĈõĦėĞĨĸû
ıěĈęʀġĕĳčČĬėõĨüĲėûıėĕ
� 0QFSBUJPOT�CBTFE�PO�UIF�DPODFQU�PG�FOWJSPONFOUBM
�TPDJBM
�BOE�HPWFSOBODF�	&4(
�SFTQPOTJCJMJUZ�
JO� PSHBOJ[BUJPO�� FOFSHZ
� SFTPVSDF
� BOE� FOWJSPONFOUBM�NBOBHFNFOU�� DPNNVOJUZ� BOE� MPDBM� FOHBHFNFOU��
DPNQMJBODF�XJUI�FOWJSPONFOUBM�BOE�TVTUBJOBCJMJUZ� MBXT��IZHJFOF�BOE�TBGFUZ�MFHJTMBUJPO��FDP�GSJFOEMZ�TFSWJDF�
TUBOEBSET��DBSCPO�FNJTTJPO�SFEVDUJPO�BQQSPBDIFT��HSFFOIPVTF�HBT�FNJTTJPO�SFEVDUJPO��DPNNVOJDBUJPO�PG�
JOGPSNBUJPO�BOE�OFXT��UFDIOPMPHJDBM�BQQMJDBUJPOT�JO�FOWJSPONFOUBM�NBOBHFNFOU�GPS�IPUFM�CVTJOFTT

��������� Ðāò×ĀãÐāòÐāòæŚüÖċæĄēñöċÙăÖùćÑïāí�� �	�����

� )FBMUI�5PVSJTN�.BOBHFNFOU
� ğęĥõõĦė�ıčěøĨĈ�ġûøʃďėĤõġĎ�ĕĦĉėĄĦč�ıęĤõĂėĤİĎĩĖĎöġûõĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�ıčěĲčʀĕ�ďʅüüĥĖċĩĸĞɿûĐę 
ĉɿġĒĘĉĨõėėĕčĥõċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�õĦėěĨİøėĦĤğʃøěĦĕĉʀġûõĦėöġûčĥõċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�õĦėġġõıĎĎďėĤĞĎõĦėćʃ
İþĨûĞĬöĔĦĒ� õĦėĎėĨğĦėüĥĈõĦėıĐčõĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ� õĦėüĥĈõĦėõɿġčİöʀĦėĥĎĎėĨõĦė� õĦėġĽĦčěĖøěĦĕĞĤĈěõöćĤ
İöʀĦėĥĎĎėĨõĦė�ıęĤõĦėĳğʀĎėĨõĦėğęĥûüĦõİöʀĦėĥĎĎėĨõĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�ıčěøĨĈõĦėĒĥĆčĦġĖɿĦûĖĥĸûĖīčĳčČĬėõĨüõĦėċɿġû
İċĩĸĖěİþĨûĞĬöĔĦĒ
� 1SJODJQMFT
�DPODFQUT
�DPNQPOFOUT
�TUBOEBSET
�BOE� SFHVMBUJPOT�PG�IFBMUI� UPVSJTN�� USFOET�BOE�
GBDUPST�JOʻVFODJOH�IFBMUI�UPVSJTUT��CFIBWJPS��BOBMZ[JOH�IFBMUI�UPVSJTUT��OFFET��EFTJHOJOH�IFBMUI�FYQFSJFODFT��
NBOBHJOH�IFBMUI�UPVSJTN�JUJOFSBSJFT��QSF�TFSWJDF�NBOBHFNFOU��GBDJMJUBUJOH�EVSJOH�TFSWJDF��QPTU�TFSWJDF�IFBMUI�
UPVSJTN�PʹFSJOHT��TVTUBJOBCMF�EFWFMPQNFOU�DPODFQUT�JO�IFBMUI�UPVSJTN�CVTJOFTT
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��������� ðăäăùćÑïāöÿČôÿöĀáèçòòðùćÑùðéĈòâŞ�� �	�����

 Wellness Dimension and Culture
� ıčěøĨĈİõĩĸĖěõĥĎĞĬöĔĦĒıęĤøĬćĔĦĒþĩěĨĉċĩĸĈĩ�ĕĨĉĨĞĬöĔĦěĤ�ĈĬęĖĔĦĒöġûġûøʃďėĤõġĎĞĬöĔĦěĤ�ĞĬöĔĦěĤõĥĎõĦė
ĳþʀþĩěĨĉġĖɿĦûĞĕĈĬę�ĞĬöĔĦěĤĳčĞĥûøĕĞĕĥĖĳğĕɿ�ĕĦĉėĄĦčõĦėĈĽĦİčĨčČĬėõĨüĲėûıėĕİĒīĸġĞĬöĔĦĒ�ďėĤİĔċıęĤġûøʃďėĤõġĎöġû 
ĲėûıėĕİĒīĸġĞĬöĔĦĒ� ğęĥõõĦėĳğʀĎėĨõĦėİþĨûĞĬöĔĦĒ� ĐĭʀĳþʀĎėĨõĦėİþĨûĞĬöĔĦĒ� ıčěøĨĈõĦėĞėʀĦûġûøʃõėĞɿûİĞėĨĕĞĬöĔĦěĤıęĤ
ěĥĆčČėėĕĞĬöĞĕĎĭėćʃ�õĨüõėėĕĞɿûİĞėĨĕĞĬöĔĦěĤĳčġûøʃõėĎėĨõĦė�ıčěøĨĈĞĬöĔĦěĤĞĽĦğėĥĎøčċĽĦûĦčĎėĨõĦė�øěĦĕĞĬöĳčõĦė
ċĽĦûĦč�ıęĤõĦėĞėʀĦûĞĕĈĬęõĦėċĽĦûĦč
� $PODFQUT�PG�IFBMUI�BOE�RVBMJUZ�PG�MJGF��EJNFOTJPOT�PG�XFMM�CFJOH��CBMBODF�PG�XFMM�CFJOH�DPNQPOFOUT��
XFMM�CFJOH�BOE�CBMBODFE�MJWJOH��XFMM�CFJOH�JO�NPEFSO�TPDJFUZ��TUBOEBSET�PG�XFMMOFTT�PSJFOUFE�IPUFM�CVTJOFTT�
PQFSBUJPOT��UZQFT�BOE�FMFNFOUT�PG�XFMMOFTT�IPUFMT��QSJODJQMFT�PG�XFMMOFTT�TFSWJDF�EFMJWFSZ��XFMMOFTT�TFSWJDF�
DPOTVNFST��DPODFQUT�PG�DSFBUJOH�B�XFMMOFTT�QSPNPUJOH�PSHBOJ[BUJPO�BOE�DVMUVSF�PG�IPMJTUJD�XFMM�CFJOH��XFMMOFTT�
QSPNPUJPO�BDUJWJUJFT� JO�IPTQJUBMJUZ�PSHBOJ[BUJPOT��XFMM�CFJOH�DPODFQUT� GPS� TFSWJDF�QSPGFTTJPOBMT��XPSLQMBDF�
IBQQJOFTT��BOE�TUSBUFHJFT�GPS�BDIJFWJOH�XPSL�MJGF�CBMBODF

��������� ÐāòãĈČôùćÑïāíëĈśùĈÖüāñć� �	�����

� &MEFSMZ�)FBMUI�$BSF
� ğęĥõõĦėĈĭıęĐĭʀĞĭûġĦĖĬ�õėĤĎěčõĦėõĦėİďęĩĸĖčıďęûĈʀĦčėɿĦûõĦĖ�üĨĉĳü�ıęĤĞĥûøĕöġûĐĭʀĞĭûġĦĖĬ�ĲėøċĩĸİďʇčďʅāğĦ 
ĉɿġĞĬöĔĦĒ�õĦėĈĭıęĞĬöĔĦĒ�øěĦĕĒėʀġĕĈʀĦčĞĬöĔĦĒċĦûõĦėİûĨč�ĞĨċČĨďėĤĲĖþčʃ�õĂğĕĦĖ�ğęĥõďėĤõĥčĞĬöĔĦĒ�õĦėüĥĈĞĨĸû
ġĽĦčěĖøěĦĕĞĤĈěõİĒīĸġõĦėĈĽĦİčĨčþĩěĨĉċĩĸĈĩöġûĐĭʀĞĭûġĦĖĬ�õĦėĈĭıęĞĬöĔĦĒüĨĉ�İõćąʃĕĦĉėĄĦč�ğęĥõõĦėďăĨĎĥĉĨĉčöġûĐĭʀĞĭûġĦĖĬ 
õĦėüĥĈĞĨĸûġĽĦčěĖøěĦĕĞĤĈěõİĒīĸġõĦėĈĽĦİčĨčþĩěĨĉċĩĸĈĩöġûĐĭʀĞĭûġĦĖĬ�ġĦğĦėĞĽĦğėĥĎĐĭʀĞĭûġĦĖĬ�õĦėİøęīĸġčĴğěıęĤõĦėġġõõĽĦęĥû
õĦĖİĒīĸġĞĬöĔĦĒ�õĨüõėėĕĞĥčċčĦõĦėĞĽĦğėĥĎĐĭʀĞĭûġĦĖĬ�õĦėİęīġõĳþʀčěĥĉõėėĕõĦėĈĭıęĐĭʀĞĭûġĦĖĬ
� 1SJODJQMFT�PG�FMEFSMZ�DBSF��QIZTJDBM
�QTZDIPMPHJDBM
�BOE�TPDJBM�DIBOHFT� JO� UIF�BHJOH�QSPDFTT��
DPNNPO� IFBMUI� QSPCMFNT� BNPOH� PMEFS� BEVMUT�� IFBMUI� QSPNPUJPO� BOE� QSFWFOUJWF� DBSF�� ʺOBODJBM� IFBMUI�
QSFQBSFEOFTT�� MFHBM� SJHIUT
� FOUJUMFNFOUT
� BOE� IFBMUI� JOTVSBODF� GPS� UIF� FMEFSMZ�� EFTJHO� BOE� QSPWJTJPO� PG�
GBDJMJUJFT�UP�TVQQPSU�RVBMJUZ�MJWJOH�GPS�PMEFS�BEVMUT��NFOUBM�IFBMUI�DBSF�BOE�FNPUJPOBM�XFMM�CFJOH��TUBOEBSET�BOE�
HVJEFMJOFT�GPS�FMEFSMZ�TFMG�DBSF�QSBDUJDFT��OVUSJUJPO�GPS�UIF�FMEFSMZ��QIZTJDBM�BDUJWJUZ�BOE�NPWFNFOU�GPS�IFBMUIZ�
BHJOH��SFDSFBUJPOBM�BDUJWJUJFT�GPS�PMEFS�BEVMUT��BOE�UIF�TFMFDUJPO�BOE�BQQMJDBUJPO�PG�JOOPWBUJWF�UFDIOPMPHJFT�JO�
elderly care

/<�:D-?5	�Ů/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&ů
�������� ïāøā×ĄèíĆĔèßāè��� �	�����
�
� #BTJD�$IJOFTF 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦėġġõİĞĩĖû 
øĽĦĜĥĒċʃıęĤĞĽĦčěčüĩčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜüĩč
� #BTJD�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��CBTJD�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�
TLJMMT��QSPOVODJBUJPO�TLJMM��CBTJD�$IJOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�$IJOB

�������� ïāøā×ĄèċíĆēüÐāòùĆēüùāò� �	�����

� $IJOFTF�GPS�$PNNVOJDBUJPO
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�þĩěĨĉ
ďėĤüĽĦěĥč�ėʀĦčġĦğĦė�õĦėÿīĹġöġû�õĦėİĈĨčċĦû�õĦėöġøěĦĕþɿěĖİğęīġ�đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕĞĊĦčõĦėćʃ
� $PNQMFY�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH��TLJMM�
JO�TPDJBM�DPOUFYUT
�EBJMZ�MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
through role-play in various situations
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��������� ïāøā×ĄèċíĆēüçćòÐă×čòÖČòð�� �	�����

� $IJOFTF�GPS�)PUFM�#VTJOFTT
� õĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�õĦėİöĩĖč�øĽĦĜĥĒċʃ�ĞĽĦčěč�õĦėĞīĸġĞĦėĔĦĝĦüĩčĳčõĦėďăĨĎĥĉĨûĦč�ıĐčõĉɿĦû�Ķ�ĳčČĬėõĨü 
Ĳėûıėĕ�õĦėıĞĈûøěĦĕøĨĈİğķč�õĦėďėĤĞĦčûĦč�õĦėĉġĎöʀġÿĥõĊĦĕ�õĦėüĥĈõĦėďʅāğĦ�ıęĤıõʀĴööʀġėʀġûİėĩĖč�õĦėİėĩĖčėĭʀĕĦėĖĦċ 
ıęĤěĥĆčČėėĕĳčõĦėĎėĨõĦėęĭõøʀĦ�õĦėĳþʀĔĦĝĦ�čĹĽĦİĞĩĖûıęĤċɿĦċĦû�ċĩĸİğĕĦĤĞĕõĥĎĲġõĦĞıęĤĞĊĦčõĦėćʃ�
� $IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ
�FYQSFTTJPOT
�DPNNVOJDBUJPO�JO�XPSLJOH�
GPS�WBSJPVT�IPUFM�EFQBSUNFOUT��FYQSFTTJOH�PQJOJPOT��DPPSEJOBUJPO��JORVJSZ�SFTQPOTFT��QSPCMFN�NBOBHFNFOU�
BOE�DPNQMBJOU�SFTPMVUJPO��MFBSOJOH�FUJRVFUUF�BOE�DVMUVSBM�BTQFDUT�PG�DVTUPNFS�TFSWJDF��BQQSPQSJBUF�MBOHVBHF�
VTF
�UPOF
�BOE�HFTUVSFT�GPS�EJʹFSFOU�PDDBTJPOT�BOE�TJUVBUJPOT

�������� ïāøāÜĄēêćŕèíĆĔèßāè� �	�����

 Basic Japanese 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦėġġõİĞĩĖû 
øĽĦĜĥĒċʃıęĤĞĽĦčěčāĩĸďĬɺčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜāĩĸďĬɺč
� #BTJD�+BQBOFTF�TUSVDUVSF�BOE�HSBNNBS��CBTJD�+BQBOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�
TLJMMT��QSPOVODJBUJPO�TLJMM��CBTJD�+BQBOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�+BQBO

�������� ïāøāÜĄēêćŕèċíĆēüÐāòùĆēüùāò� �	�����

 Japanese for Communication
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
� $PNQMFY�+BQBOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�+BQBOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�TLJMM�
JO�TPDJBM�DPOUFYUT
�EBJMZ�MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
through role-play in various situations

��������� ïāøāÜĄēêćŕèċíĆēüçćòÐă×čòÖČòð�� �	�����

 Japanese for Hotel Business
� õĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�õĦėİöĩĖč�øĽĦĜĥĒċʃ�ĞĽĦčěč�õĦėĞīĸġĞĦėĔĦĝĦāĩĸďĬɺčĳčõĦėďăĨĎĥĉĨûĦčıĐčõĉɿĦû�Ķ�ĳ 
čČĬėõĨüĲėûıėĕ�õĦėıĞĈûøěĦĕøĨĈİğķč�õĦėďėĤĞĦčûĦč�õĦėĉġĎöʀġÿĥõĊĦĕ�õĦėüĥĈõĦėďʅāğĦ�ıęĤıõʀĴööʀġėʀġûİėĩĖč�õĦėİėĩĖčėĭʀ 
ĕĦėĖĦċıęĤěĥĆčČėėĕĳčõĦėĎėĨõĦėęĭõøʀĦ�õĦėĳþʀĔĦĝĦ�čĹĽĦİĞĩĖûıęĤċɿĦċĦû�ċĩĸİğĕĦĤĞĕõĥĎĲġõĦĞıęĤĞĊĦčõĦėćʃ
� +BQBOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ
�FYQSFTTJPOT
�DPNNVOJDBUJPO�JO�XPSLJOH�
GPS�WBSJPVT�IPUFM�EFQBSUNFOUT��FYQSFTTJOH�PQJOJPOT��DPPSEJOBUJPO��JORVJSZ�SFTQPOTFT��QSPCMFN�NBOBHFNFOU�
BOE�DPNQMBJOU�SFTPMVUJPO��MFBSOJOH�FUJRVFUUF�BOE�DVMUVSBM�BTQFDUT�PG�DVTUPNFS�TFSWJDF��BQQSPQSJBUF�MBOHVBHF�
VTF
�UPOF
�BOE�HFTUVSFT�GPS�EJʹFSFOU�PDDBTJPOT�BOE�TJUVBUJPOT

�������� ïāøāċÐāúôĄíĆĔèßāè�� �	�����

 Basic Korean 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦč� ıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčİõĦğęĩİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜİõĦğęĩ
� #BTJD�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��CBTJD�,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�TLJMMT��
QSPOVODJBUJPO�TLJMM��CBTJD�,PSFBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�,PSFB
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�������� ïāøāċÐāúôĄċíĆēüÐāòùĆēüùāò� �	�����

 Korean for Communication 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�þĩěĨĉ
ďėĤüĽĦěĥč�ėʀĦčġĦğĦė�õĦėÿīĹġöġû�õĦėİĈĨčċĦû�õĦėöġøěĦĕþɿěĖİğęīġ�đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕĞĊĦčõĦėćʃ 
� $PNQMFY�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�TLJMM�JO�
TPDJBM�DPOUFYUT
�EBJMZ� MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
through role-play in various situations

��������� ïāøāċÐāúôĄċíĆēüçćòÐă×čòÖČòð�� �	�����

 Korean for Hotel Business
� õĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�õĦėİöĩĖč�øĽĦĜĥĒċʃ�ĞĽĦčěč�õĦėĞīĸġĞĦėĔĦĝĦİõĦğęĩĳčõĦėďăĨĎĥĉĨûĦčıĐčõĉɿĦû�Ķ�ĳčČĬėõĨü 
Ĳėûıėĕ�õĦėıĞĈûøěĦĕøĨĈİğķč�õĦėďėĤĞĦčûĦč�õĦėĉġĎöʀġÿĥõĊĦĕ�õĦėüĥĈõĦėďʅāğĦ�ıęĤıõʀĴööʀġėʀġûİėĩĖč�õĦėİėĩĖčėĭʀ 
ĕĦėĖĦċıęĤěĥĆčČėėĕĳčõĦėĎėĨõĦėęĭõøʀĦ�õĦėĳþʀĔĦĝĦ�čĹĽĦİĞĩĖûıęĤċɿĦċĦû�ċĩĸİğĕĦĤĞĕõĥĎĲġõĦĞıęĤĞĊĦčõĦėćʃ
� ,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ
�FYQSFTTJPOT
�DPNNVOJDBUJPO�JO�XPSLJOH�
GPS�WBSJPVT�IPUFM�EFQBSUNFOUT��FYQSFTTJOH�PQJOJPOT��DPPSEJOBUJPO��JORVJSZ�SFTQPOTFT��QSPCMFN�NBOBHFNFOU�
BOE�DPNQMBJOU�SFTPMVUJPO��MFBSOJOH�FUJRVFUUF�BOE�DVMUVSBM�BTQFDUT�PG�DVTUPNFS�TFSWJDF��BQQSPQSJBUF�MBOHVBHF�
VTF
�UPOF
�BOE�HFTUVSFT�GPS�EJʹFSFOU�PDDBTJPOT�BOE�TJUVBUJPOT

�������� ïāøāìòĀēÖċ÷ùíĆĔèßāè�� �	�����

� #BTJD�'SFODI 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦė
ġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčđėĥĸûİĜĞİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜđėĥĸûİĜĞ
� #BTJD�'SFODI�TUSVDUVSF�BOE�HSBNNBS��CBTJD�'SFODI�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�TLJMMT��
QSPOVODJBUJPO�TLJMM��CBTJD�'SFODI�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�'SBODF

�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòùĆēüùāò� �	�����

� 'SFODI�GPS�$PNNVOJDBUJPO
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�þĩěĨĉ 
ďėĤüĽĦěĥč�ėʀĦčġĦğĦė�õĦėÿīĹġöġû�õĦėİĈĨčċĦû�õĦėöġøěĦĕþɿěĖİğęīġ�đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕĞĊĦčõĦėćʃ
� $PNQMFY�'SFODI�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�'SFODI�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�TLJMMT�JO�
TPDJBM�DPOUFYUT
�EBJMZ� MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
through role-play in various situations

��������� ïāøāìòĀēÖċ÷ùċíĆēüçćòÐă×čòÖČòð�� �	�����

� 'SFODI�GPS�)PUFM�#VTJOFTT
� õĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�õĦėİöĩĖč�øĽĦĜĥĒċʃ�ĞĽĦčěč�õĦėĞīĸġĞĦėĔĦĝĦđėĥĸûİĜĞĳčõĦėďăĨĎĥĉĨûĦčıĐčõĉɿĦû�Ķ� 
ĳčČĬėõĨüĲėûıėĕ�õĦėıĞĈûøěĦĕøĨĈİğķč�õĦėďėĤĞĦčûĦč�õĦėĉġĎöʀġÿĥõĊĦĕ�õĦėüĥĈõĦėďʅāğĦ�ıęĤıõʀĴööʀġėʀġûİėĩĖč�õĦėİėĩĖčėĭʀ 
ĕĦėĖĦċıęĤěĥĆčČėėĕĳčõĦėĎėĨõĦėęĭõøʀĦ�õĦėĳþʀĔĦĝĦ�čĹĽĦİĞĩĖûıęĤċɿĦċĦû�ċĩĸİğĕĦĤĞĕõĥĎĲġõĦĞıęĤĞĊĦčõĦėćʃ
� 'SFODI�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH��WPDBCVMBSZ
�FYQSFTTJPOT
�DPNNVOJDBUJPO�JO�XPSLJOH�
GPS�WBSJPVT�IPUFM�EFQBSUNFOUT��FYQSFTTJOH�PQJOJPOT��DPPSEJOBUJPO��JORVJSZ�SFTQPOTFT��QSPCMFN�NBOBHFNFOU�
BOE�DPNQMBJOU�SFTPMVUJPO��MFBSOJOH�FUJRVFUUF�BOE�DVMUVSBM�BTQFDUT�PG�DVTUPNFS�TFSWJDF��BQQSPQSJBUF�MBOHVBHF�
VTF
�UPOF
�BOE�HFTUVSFT�GPS�EJʹFSFOU�PDDBTJPOT�BOE�TJUVBUJPOT
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/<�:%Ă	#+82"	:+�č/<�:�=&
��������� ìœÐêòÿùéÐāòâŞöăÙāÙĄíçćòÐă×ÐāòčòÖČòð�� �	���

� *OUFSOTIJQ�JO�)PUFM�#VTJOFTT
� đɸõďėĤĞĎõĦėćʃěĨþĦþĩĒĳčČĬėõĨüĲėûıėĕ� ıęĤġĬĉĞĦğõėėĕĎėĨõĦėġīĸč� Ķ� ċĩĸİõĩĸĖěöʀġû� õĦėİėĩĖčėĭʀěĥĆčČėėĕ
ġûøʃõėıęĤõĦėďėĥĎĉĥěĳčõĦėċĽĦûĦč�õĦėĒĥĆčĦċĥõĝĤõĦėĎėĨõĦė�õĦėĞīĸġĞĦė�õĦėċĽĦûĦčİďʇčċĩĕ�ıęĤøěĦĕėĥĎĐĨĈþġĎĉɿġ
ğčʀĦċĩĸ�õĦėĞėʀĦûİüĉøĉĨċĩĸİğĕĦĤĞĕ�ıęĤõĦėďėĤĖĬõĉʃġûøʃøěĦĕėĭʀĞĭɿõĦėďăĨĎĥĉĨĳčĞĊĦčõĦėćʃüėĨû
� 1SPGFTTJPOBM�JOUFSOTIJQ�JO�IPUFM�CVTJOFTT�BOE�SFMBUFE�TFSWJDF�JOEVTUSJFT��MFBSOJOH�PSHBOJ[BUJPOBM�
DVMUVSF�BOE�XPSLQMBDF�BEBQUBUJPO��EFWFMPQJOH�TFSWJDF�TLJMMT
�DPNNVOJDBUJPO
�UFBNXPSL
�BOE�SFTQPOTJCJMJUZ��
DVMUJWBUJOH�BQQSPQSJBUF�BUUJUVEFT�BOE�BQQMZJOH�LOPXMFEHF�UP�QSBDUJDBM�TFUUJOH

	:+%Ă	#+82"	:+�č/<�:�=&�2:
:/<�: @+	<�	:+F+�E+)
�+9M��=L�a�ų�+83/ĉ:�(:�	:+0>	1:�=L�b�#ā	:+0>	1:�=L�a�E-8�(:�0>	1:�=L�a�#ā	:+0>	1:�=L�b
� İöʀĦĳüĔĦĒėěĕöġûõĦėċĽĦûĦčĳčČĬėõĨüĲėûıėĕ�ĕĩċĥĜčøĉĨċĩĸĊĭõĉʀġûĉɿġûĦč�İėĩĖčėĭʀĔĦĒęĥõĝćʃıęĤĎċĎĦċöġûčĥõ
ĎėĨõĦėĕīġġĦþĩĒüĦõĒčĥõûĦčüėĨûĳčĞĊĦčďėĤõġĎõĦė�ĴĈʀĞĥĕĐĥĞďėĤĞĎõĦėćʃõĦėċĽĦûĦčüėĨûĳčĞĔĦĒıěĈęʀġĕċĩĸĕĩõĦėĈĭıę 
ıęĤþĩĹıčĤġĖɿĦûĳõęʀþĨĈ� İĒīĸġİĞėĨĕĞėʀĦûıėûĎĥčĈĦęĳüĳčõĦėďėĥĎďėĬûĎĬøęĨõĔĦĒıęĤĔĦĒęĥõĝćʃöġûĉčİġûĳğʀİğĕĦĤĞĕõĥĎ
ĎċĎĦċûĦčĳčČĬėõĨüĲėûıėĕġĖɿĦûĕīġġĦþĩĒ�ĲĈĖĈĽĦİčĨčõĦėĐɿĦčõĨüõėėĕ�ƯĞĤĞĕıęĤİėĩĖčėĭʀõʀĦěıėõĞĭɿûĦčĲėûıėĕư�ÿĪĸûġġõıĎĎ
õĨüõėėĕĳğʀčĥõĜĪõĝĦİõķĎþĥĸěĲĕûđɸõďăĨĎĥĉĨûĦčĳčĒīĹčċĩĸõĦėİėĩĖčėĭʀöġûĕğĦěĨċĖĦęĥĖ�	&YDFMMFODF�$FOUFS
�ıęĤİõķĎþĥĸěĲĕûõĦė
đɸõďăĨĎĥĉĨûĦčõĥĎĲėûıėĕþĥĹččĽĦĳčİöĉõėĬûİċĒĕğĦčøė

�+9M��=L�b�ų�(:�	:+0>	1:�=L�b�#ā	:+0>	1:�=L�b�E-8�(:�	:+0>	1:�=L�a�#ā	:+0>	1:�=L�c
� ĐĭʀİėĩĖčĕĩċĥõĝĤ�ĕĩøěĦĕþĽĦčĦāċĩĸĒėʀġĕďăĨĎĥĉĨûĦčĴĈʀċĥčċĩ�ğęĥõĞĭĉėüĪûĴĈʀĒĥĆčĦėĤĎĎõĦėđɸõďăĨĎĥĉĨûĦčøěĎøĭɿõĥĎ
õĦėİėĩĖč�ĲĈĖĳğʀčĥõĜĪõĝĦİöʀĦėɿěĕĲøėûõĦėøěĦĕėɿěĕĕīġĞɿûčĥõĜĪõĝĦđɸõďăĨĎĥĉĨûĦčČĬėõĨüõĦėĲėûıėĕ�ĲĈĖčĥõĜĪõĝĦİöʀĦđɸõďăĨĎĥĉĨ 
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��������� õęĖĬċČʃõĦėĉęĦĈĞīĸġĞĥûøĕġġčĴęčʃĞĽĦğėĥĎČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

   Social Media Marketing Strategies for Hospitality and Tourism Business
��������� õĦėİďʇčĐĭʀďėĤõġĎõĦėĳčČĬėõĨüċĩĸĒĥõöčĦĈİęķõıęĤċĩĸĒĥõċĦûİęīġõ� �	�����

   Entrepreneurship in Small and Alternative Accommodation Business
��������� õĦėüĥĈõĦėûĦčďăĨĎĥĉĨõĦėĲėûıėĕ� �	�����

   Hotel Operations Management
��������� ČĬėõĨüčĽĦİċĩĸĖěıęĤõĦėĈĽĦİčĨčûĦč� �	�����

   Tour Business and Operations
��������� õĦėġġõıĎĎċĥěėʃİþĨûĞėʀĦûĞėėøʃıęĤõĦėěĦûıĐčİĞʀčċĦû� �	�����

   Creative Tour Design and Itinerary Planning
��������� õĦėġġõıĎĎıęĤĞėʀĦûĞėėøʃİøėīĸġûĈīĸĕĞĕĥĖĳğĕɿ� �	�����

   Design and Creation of Modern Beverages
��������� õĦėüĥĈõĦėıęĤõĦėĈĽĦİčĨčûĦčėʀĦčġĦğĦėıęĤøĦİēɺöčĦĈİęķõ� �	�����

� �� 4NBMM�TDBMF�3FTUBVSBOU�BOE�$BG¨�.BOBHFNFOU�BOE�0QFSBUJPOT
��������� õĦėüĥĈõĦėıęĤġġõıĎĎġĩİěčĉʃİýĒĦĤõęĬɿĕıęĤİýĒĦĤĎĬøøę� �	�����

   Niche and Personalized Event Management and Design
��������� õĦėġġõıĎĎĐęĨĉĔĥćąʃıęĤĎėėüĬĔĥćąʃİþĨûĞėʀĦûĞėėøʃĞĽĦğėĥĎČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě��� �	�����

   Creative Product and Packaging Design for Hospitality and Tourism Business
��������� õĦėĒĥĆčĦČĬėõĨüčĥčċčĦõĦėıęĤõĨüõėėĕĞėʀĦûĞėėøʃ� �	�����

   Recreation Business and Creative Activity Development
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� � � /<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&�� ab�3!ĉ/*	<�
� �� 	ĳğʀİęīġõĔĦĝĦĉɿĦûďėĤİċĜİĒīĸġûĦčġĦþĩĒĔĦĝĦĳĈĔĦĝĦğčĪĸû

�������� ĔĦĝĦüĩčĒīĹčĄĦč� �	�����

   Basic Chinese
�������� ĔĦĝĦüĩčİĒīĸġõĦėĞīĸġĞĦė� �	�����

   Chinese for Communication
��������� ĔĦĝĦüĩčİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

   Chinese for Business Communication
��������� ĔĦĝĦüĩčĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

   Chinese for Hospitality and Tourism Business
�������� ĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč� �	�����

   Basic Japanese
�������� ĔĦĝĦāĩĸďĬɺčİĒīĸġõĦėĞīĸġĞĦė� �	�����

   Japanese for Communication
��������� ĔĦĝĦāĩĸďĬɺčİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

   Japanese for Business Communication
��������� ĔĦĝĦāĩĸďĬɺčĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

   Japanese for Hospitality and Tourism Business
�������� ĔĦĝĦİõĦğęĩĒīĹčĄĦč� �	�����

   Basic Korean
�������� ĔĦĝĦİõĦğęĩİĒīĸġõĦėĞīĸġĞĦė� �	�����

   Korean for Communication
��������� ĔĦĝĦİõĦğęĩİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

   Korean for Business Communication
��������� ĔĦĝĦİõĦğęĩĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

   Korean for Hospitality and Tourism Business
�������� ĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� �	�����

   Basic French
�������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġõĦėĞīĸġĞĦė� �	�����

   French for Communication
��������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

   French for Business Communication
�������� ĔĦĝĦđėĥĸûİĜĞĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

   French for Hospitality and Tourism Business
 
� � � /<�:%Ă	#+82"	:+�č/<�:�=&��f�3!ĉ/*	<�
�������� đɸõďėĤĞĎõĦėćʃěĨþĦþĩĒĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	���

   Internship in Hospitality and Tourism Business

3)/�/<�:D-?5	D2+=�H)ĉ!Ċ5*	/ĉ:��� f�3!ĉ/*	<�
� ĳğʀİęīġõİėĩĖčėĦĖěĨþĦġīĸč�Ķ�ġĩõĴĕɿčʀġĖõěɿĦ���ğčɿěĖõĨĉ�ĳčğęĥõĞĭĉėėĤĈĥĎďėĨāāĦĉėĩöġûĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ�
ĲĈĖĴĕɿÿĹĽĦõĥĎėĦĖěĨþĦċĩĸİøĖİėĩĖčĕĦıęʀě�ıęĤĴĕɿİďʇčėĦĖěĨþĦċĩĸõĽĦğčĈĳğʀİėĩĖčĲĈĖĴĕɿčĥĎğčɿěĖõĨĉėěĕ�ĳčİõćąʃõĦėĞĽĦİėķü
õĦėĜĪõĝĦğęĥõĞĭĉė
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3)/�/<�:D�&:8
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��������� ÓöāðòĈśċéĆĔüÖäśèĎèÐāòċêŢèëĈśêòÿÐüéÐāòçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Introduction to Entrepreneurship in Hospitality and Tourism Business
� ıčěøĨĈıęĤĔĦĒėěĕöġûġĬĉĞĦğõėėĕõĦėĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�ďėĤİĔċöġûČĬėõĨüĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě 
ıęĤĎėĨõĦė� ĴĈʀıõɿ� ČĬėõĨüċɿġûİċĩĸĖě� ČĬėõĨüċĩĸĒĥõ� ČĬėõĨüġĦğĦėıęĤİøėīĸġûĈīĸĕ� ČĬėõĨüġĩİěčĉʃ� ČĬėõĨüĞĥčċčĦõĦė� ĎċĎĦċöġû 
ĐĭʀďėĤõġĎõĦėČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�þĬĈøěĦĕøĨĈıęĤċĥõĝĤĒīĹčĄĦčöġûĐĭʀďėĤõġĎõĦė�ėĭďıĎĎöġûõĦėİďʇčİüʀĦöġû
ČĬėõĨü�ĲġõĦĞıęĤøěĦĕċʀĦċĦĖöġûČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėĜĪõĝĦøěĦĕİďʇčĴďĴĈʀöġûČĬėõĨü�õėćĩĜĪõĝĦüĦõČĬėõĨü
ĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
 Concepts and overview of the tourism and hospitality Industry; types of business inthe tourism 
BOE�IPTQJUBMJUZ�JOEVTUSZ��JODMVEJOH�UPVS�CVTJOFTT
�BDDPNNPEBUJPO�CVTJOFTT
�GPPE�BOE�CFWFSBHF�CVTJOFTT
�FWFOU�
CVTJOFTT
�BOE�SFDSFBUJPO�CVTJOFTT��SPMF�PG�FOUSFQSFOFVST�JO�UPVSJTN�BOE�IPTQJUBMJUZ�CVTJOFTT��FOUSFQSFOFVSJBM�
mindset and fundamental skills; types of business ownership; opportunities and challenges in the hospitality 
and tourism business; business feasibility study; case studies in hospitality and tourism business

��������� ċæÓčèčôñĄČôÿêŠÜÜāêòÿãăøßŞĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

� 5FDIOPMPHZ�BOE�"SUJȾDJBM�*OUFMMJHFODF�JO�)PTQJUBMJUZ�BOE�5PVSJTN�#VTJOFTT
� øěĦĕėĭʀĒīĹčĄĦčĈʀĦčİċøĲčĲęĖĩıęĤďʅāāĦďėĤĈĨĝĄʃċĩĸİõĩĸĖěöʀġûõĥĎČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěĎċĎĦċ
ıęĤĐęõėĤċĎöġûİċøĲčĲęĖĩĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� þɿġûċĦûİöʀĦĊĪûığęɿûĳþʀûĦčďʅāāĦďėĤĈĨĝĄʃďėĤİĔċĉɿĦûĶ� 
õĦėďėĤİĕĨčıęĤİęīġõĳþʀİċøĲčĲęĖĩ�õĦėďėĤĖĬõĉʃĳþʀİøėīĸġûĕīġĈĨüĨċĥęİĒīĸġİĒĨĸĕöĩĈøěĦĕĞĦĕĦėĊĳčõĦėıöɿûöĥč�øěĦĕďęġĈĔĥĖ
öġûõĦėĳþʀİċøĲčĲęĖĩ�üėĨĖČėėĕıęĤøěĦĕėĥĎĐĨĈþġĎĳčõĦėĳþʀİċøĲčĲęĖĩ�ıčěĲčʀĕİċøĲčĲęĖĩĳğĕɿ�õĦėđɸõďăĨĎĥĉĨĳčĞĊĦčõĦėćʃ
üĽĦęġû�õėćĩĜĪõĝĦüĦõČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� 'VOEBNFOUBM�LOPXMFEHF�PG�UFDIOPMPHZ�BOE�BSUJʺDJBM� JOUFMMJHFODF�SFMBUFE�UP�UIF�IPTQJUBMJUZ�BOE�
tourism business; the roles and impacts of technology in the hospitality and tourism business; channels for 
BDDFTTJOH�WBSJPVT�UZQFT�PG�BSUJʺDJBM� JOUFMMJHFODF��UFDIOPMPHZ�FWBMVBUJPO�BOE�TFMFDUJPO��BQQMJDBUJPO�PG�EJHJUBM�
tools to enhance competitiveness; technology usage security; ethics and responsibility in technology use; 
emerging technology trends; hands on practice through simulations; case studies in hospitality and tourism 
business

��������� Ðāò×ĀãÐāòçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñöüñŚāÖñĀēÖñĆè�� �	�����

 Sustainable Management of Hospitality and Tourism Business
� ıčěøĨĈ�øěĦĕĞĽĦøĥā�ıęĤıčěċĦûõĦėüĥĈõĦėČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěġĖɿĦûĖĥĸûĖīč�õĦėüĥĈõĦėċėĥĒĖĦõė
ıęĤĞĨĸûıěĈęʀġĕĳčČĬėõĨüİĎīĹġûĉʀč�øěĦĕėĥĎĐĨĈþġĎĉɿġĞĥûøĕıęĤþĬĕþč�õĦėĞėʀĦûøĬćøɿĦĳčČĬėõĨüċĩĸĞġĈøęʀġûõĥĎıčěĲčʀĕöġû
Ĳęõ� õĦėüĥĈõĦėČĬėõĨüġĖɿĦûĕĩüėĨĖČėėĕıęĤĲďėɿûĳĞ� õĦėĳþʀİċøĲčĲęĖĩıęĤčěĥĉõėėĕİĎīĹġûĉʀčİĒīĸġĞčĥĎĞčĬčøěĦĕĖĥĸûĖīčöġû
ČĬėõĨü�õėćĩĜĪõĝĦüĦõČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� $PODFQUT
� JNQPSUBODF
� BOE� BQQSPBDIFT� UP� TVTUBJOBCMF� IPTQJUBMJUZ� BOE� UPVSJTN� CVTJOFTT�
management; basic resource and environmental management in business; social and community responsibility; 
creating business value in line with global trends; ethical and transparent business management; basic use of 
technology and innovation to support business sustainability; case studies in hospitality and tourism business
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�������� ïāöÿëĈśèĘāČôÿÐāòéòăúāò×ĀãÐāòéćÓÓôùĘāúòĀéëĈśêòÿÐüéÐāòçćòÐă×éòăÐāò� �	�����

� ČôÿÐāòæŚüÖċæĄēñö
        Leadership and Personnel Management for Hospitality and Tourism Entrepreneurs
� ğęĥõõĦėĒīĹčĄĦčıęĤċĘĝĂĩöġûĔĦěĤĐĭʀčĽĦ�ġûøʃďėĤõġĎ�øĬćęĥõĝćĤ�ėĭďıĎĎ�ĎċĎĦċıęĤğčʀĦċĩĸċĩĸĞĽĦøĥāöġûĐĭʀčĽĦ�
ĔĦěĤĐĭʀčĽĦõĦėİďęĩĸĖčıďęû�õĦėĞėʀĦûěĨĞĥĖċĥĜčʃ�İďɻĦğĕĦĖıęĤěĥĉĊĬďėĤĞûøʃ�õĦėĉĥĈĞĨčĳüõĦėďėĤĞĦčûĦčėĤğěɿĦûğčɿěĖûĦč 
ıęĤġûøʃõėĉɿĦû� Ķ� ğęĥõõĦėĒīĹčĄĦčĳčõĦėĞėėğĦøč� ĒĥĆčĦøč� ıęĤĎėĨğĦėøčĳğʀİďʇčøčİõɿûċĩĸĕĩĜĥõĖĔĦĒ� ıęĤĕĩøěĦĕ 
İďʇčĐĭʀčĽĦĳğʀıõɿČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� õėćĩĜĪõĝĦıęĤıčěċĦûďăĨĎĥĉĨċĩĸİďʇčİęĨĜöġûČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
ċĥĹûĳčıęĤĉɿĦûďėĤİċĜ
� #BTJD� QSJODJQMFT� BOE� UIFPSJFT� PG� MFBEFSTIJQ�� DPNQPOFOUT
� DIBSBDUFSJTUJDT
� UZQFT
� SPMFT
� BOE�
LFZ�SFTQPOTJCJMJUJFT�PG�MFBEFST��USBOTGPSNBUJPOBM�MFBEFSTIJQ��DSFBUJOH�WJTJPO
�HPBMT
�BOE�PCKFDUJWFT��EFDJTJPO�
NBLJOH��DPPSEJOBUJPO�BNPOH�EFQBSUNFOUT�BOE�PSHBOJ[BUJPOT��GVOEBNFOUBM�QSJODJQMFT�PG�SFDSVJUNFOU
�QFPQMF�
EFWFMPQNFOU
�BOE�UBMFOU�NBOBHFNFOU�UP�FOIBODF�MFBEFSTIJQ�BOE�QPUFOUJBM� JO�UIF�IPTQJUBMJUZ�BOE�UPVSJTN�
business; domestic and international case studies and best practices in the hospitality and tourism business

��������� ÐāòäôāãùĘāúòĀéçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Marketing for Hospitality and Tourism Business
� ıčěøĨĈ� ċĘĝĂĩ� ıęĤğęĥõõĦėĉęĦĈĞĽĦğėĥĎČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� õĦėěĨİøėĦĤğʃõęĬɿĕİďɻĦğĕĦĖ� 
õĦėġġõıĎĎõĦėİĈĨčċĦûöġûęĭõøʀĦ�õĦėĒĥĆčĦõęĖĬċČʃõĦėĉęĦĈıęĤĞɿěčďėĤĞĕċĦûõĦėĉęĦĈ�õĦėĒĥĆčĦıĐčõĦėĉęĦĈ�
õĦėĳþʀİċøĲčĲęĖĩıęĤďʅāāĦďėĤĈĨĝĄʃİĒīĸġİĒĨĸĕďėĤĞĨċČĨĔĦĒċĦûõĦėĉęĦĈ� õĦėěĥĈĐęıęĤõĦėďėĤİĕĨčĐęċĦûõĦėĉęĦĈ�
õęĖĬċČʃõĦėĉęĦĈİþĨûĖĥĸûĖīč�üėĨĖČėėĕċĦûõĦėĉęĦĈ�ıčěĲčʀĕöġûõĦėĉęĦĈ�õėćĩĜĪõĝĦüĦõČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� $PODFQU
�UIFPSJFT�BOE�QSJODJQMFT�PG�NBSLFUJOH�GPS�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��UBSHFU�HSPVQ�
analysis; customer journey design; development of marketing strategies and marketing mix; marketing 
QMBO�EFWFMPQNFOU��VTF�PG�UFDIOPMPHZ�BOE�BSUJʺDJBM�JOUFMMJHFODF�UP�FOIBODF�NBSLFUJOH�FʼDJFODZ��NBSLFUJOH�
measurement and evaluation; sustainable marketing strategies; marketing ethics; marketing trends; case 
studies in hospitality and tourism business

��������� ÐÝúðāñçćòÐă×ČôÿïāøĄùĘāúòĀéçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Business Laws and Taxation for Hospitality and Tourism Business
� õĂğĕĦĖĒīĹčĄĦčĞĽĦğėĥĎĐĭʀďėĤõġĎõĦėČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėüĥĈĉĥĹûıęĤĎėĨğĦėčĨĉĨĎĬøøę�ĞĥāāĦ
ċĦûČĬėõĨü�õĦėüʀĦûûĦčıęĤõĂğĕĦĖıėûûĦč�ĔĦĝĩĞĽĦğėĥĎĐĭʀďėĤõġĎõĦė�ĔĦĝĩĕĭęøɿĦİĒĨĸĕ�ĔĦĝĩİûĨčĴĈʀčĨĉĨĎĬøøę�ĔĦĝĩğĥõ�ć�ċĩĸüɿĦĖ 
üėĨĖČėėĕċĦûČĬėõĨüıęĤøěĦĕėĥĎĐĨĈċĦûõĂğĕĦĖ�õėćĩĜĪõĝĦüĦõČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
 Basic business law for hospitality and tourism entrepreneurs; business entity formation and 
NBOBHFNFOU��DPNNFSDJBM�DPOUSBDUT��FNQMPZNFOU�BOE�MBCPS�MBX��UBYBUJPO�GPS�FOUSFQSFOFVST�JODMVEJOH�7"5
�
DPSQPSBUF�JODPNF�UBY
�BOE�XJUIIPMEJOH�UBY��CVTJOFTT�FUIJDT�BOE�MFHBM�SFTQPOTJCJMJUJFT��DBTF�TUVEJFT�JO�IPTQJUBMJUZ�
and tourism business

��������� ÐāòÑāñČôÿÐāòċ×ò×āäŚüòüÖçćòÐă×�� �	�����

 Sales and Business Negotiation
� ğęĥõõĦėöĦĖİþĨûõęĖĬċČʃıęĤüėĨĖČėėĕ� ċĥõĝĤõĦėĞīĸġĞĦėİĒīĸġĞėʀĦûøěĦĕİöʀĦĳü� ĈĪûĈĭĈøěĦĕĞčĳüĲčʀĕčʀĦěĳü� 
õĦėİüėüĦĉɿġėġû�ıęĤõĦėďɶĈõĦėöĦĖĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�İċøčĨøõĦėĎėĨğĦėöʀġĲĉʀıĖʀûıęĤİûīĸġčĴöċĦûČĬėõĨü� 
õĦėėĥõĝĦøěĦĕĞĥĕĒĥčČʃõĥĎęĭõøʀĦğęĥûõĦėöĦĖ� õĦėďėĥĎõęĖĬċČʃĳğʀİğĕĦĤĞĕõĥĎõęĬɿĕęĭõøʀĦċĩĸğęĦõğęĦĖ� õėćĩĜĪõĝĦüĦõ
ČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� 1SJODJQMFT�PG�TUSBUFHJD�BOE�FUIJDBM�TFMMJOH��DPNNVOJDBUJPO�TLJMMT�GPS�DSFBUJOH�VOEFSTUBOEJOH
�BUUSBDUJOH�
BUUFOUJPO
� QFSTVBEJOH
� OFHPUJBUJOH
� BOE�DMPTJOH� TBMFT� JO� IPTQJUBMJUZ� BOE� UPVSJTN�CVTJOFTT�� UFDIOJRVFT� GPS�
handling objections and business conditions; maintaining customer relationships after the sale; customizing 
TUSBUFHJFT�GPS�EJʹFSFOU�UBSHFU�DVTUPNFST��DBTF�TUVEJFT�JO�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT
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��������� íóäăÐòòðëĈśéòăčïÓČôÿ×ăäöăæñāéòăÐāòÑśāðöĀáèçòòð� �	�����

� $POTVNFS�#FIBWJPS�BOE�$SPTT�$VMUVSBM�4FSWJDF�1TZDIPMPHZ
� ċĘĝĂĩüĨĉěĨċĖĦĒĘĉĨõėėĕĐĭʀĎėĨĲĔøıęĤüĨĉěĨċĖĦöʀĦĕěĥĆčČėėĕ�ďʅüüĥĖċĦûüĨĉěĨċĖĦċĩĸĕĩġĨċČĨĒęĉɿġõĦėĉĥĈĞĨčĳü 
öġûęĭõøʀĦöʀĦĕěĥĆčČėėĕ�õĦėüĥĈõĦėďėĤĞĎõĦėćʃĎėĨõĦėĳčĎėĨĎċěĥĆčČėėĕċĩĸğęĦõğęĦĖ�õĦėĞīĸġĞĦėıęĤõĦėĲčʀĕčʀĦěĳü 
öʀĦĕěĥĆčČėėĕ�õĦėüĥĈõĦėöʀġėʀġûİėĩĖčıęĤøěĦĕöĥĈıĖʀû�õĦėēɹʉčēĭøěĦĕĞĥĕĒĥčČʃõĥĎęĭõøʀĦ�õėćĩĜĪõĝĦõĦėďėĤĖĬõĉʃĳþʀĳčČĬėõĨü 
ĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� $POTVNFS� QTZDIPMPHZ� UIFPSJFT� BOE� DSPTT�DVMUVSBM� TFSWJDF� QTZDIPMPHZ�� QTZDIPMPHJDBMGBDUPST�
JOʻVFODJOH�DSPTT�DVMUVSBM�DVTUPNFS�EFDJTJPO�NBLJOH�QSPDFTTFT��TFSWJDF�FYQFSJFODF�NBOBHFNFOU�JO�EJWFSTF�
DVMUVSBM�DPOUFYUT��DSPTT�DVMUVSBM�DPNNVOJDBUJPO�BOE�QFSTVBTJPO�UFDIOJRVFT��DVTUPNFS�DPNQMBJOU�BOE�DPOʻJDU�
management; customer relationship recovery strategies; case studies of applications in hospitality and tourism 
business

��������� ÐāòéĀÜÙĄùĘāúòĀéçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Accounting for Hospitality and Tourism Business
� ğęĥõõĦėĎĥāþĩĒīĹčĄĦčĞĽĦğėĥĎČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� üėėĖĦĎėėćěĨþĦþĩĒ� ûĎõĦėİûĨčıęĤġĥĉėĦĞɿěč
ċĦûõĦėİûĨč�ďėĤİĔċĉʀčċĬč�ğęĥõõĦėęûċĬčĒīĹčĄĦč�õėćĩĜĪõĝĦüĦõČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
 Basic principles of accounting for hospitality and tourism business; professional ethics in 
BDDPVOUJOH��ʺOBODJBM�TUBUFNFOUT�BOE�ʺOBODJBM�SBUJPT��UZQFT�PG�DPTUT��GVOEBNFOUBM�QSJODJQMFT�PG�JOWFTUNFOU��
case studies in hospitality and tourism business

��������� Ðāò×ĀãÐāòÓöāðċùĄēñÖČôÿöăÐóäùĘāúòĀéçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Risk and Crisis Management for Hospitality and Tourism Business
� ıčěøĨĈıęĤğęĥõõĦėüĥĈõĦėøěĦĕİĞĩĸĖûıęĤěĨõĘĉ�õĦėėĤĎĬıęĤďėĤİĕĨčøěĦĕİĞĩĸĖû�õĦėüĥĈõĦėøěĦĕİĞĩĸĖûıęĤ
õĦėĉĨĈĉĦĕĐę�õĦėİĉėĩĖĕøěĦĕĒėʀġĕıęĤõĦėěĦûıĐčėĥĎĕīġ�ıĐčĎėĨğĦėøěĦĕĉɿġİčīĸġûċĦûČĬėõĨüõĦėĞīĸġĞĦėĳčĔĦěĤěĨõĘĉ�
õĦėēɹʉčēĭĔĦĒęĥõĝćʃČĬėõĨüğęĥûěĨõĘĉ�õĦėďĄĕĒĖĦĎĦęİĎīĹġûĉʀč�õĦėüĥĈõĦėĳčĞĊĦčõĦėćʃýĬõİýĨč�õĦėďɻġûõĥčĔĥĖ�üėĨĖČėėĕ
ĳčõĦėüĥĈõĦėøěĦĕİĞĩĸĖû�õėćĩĜĪõĝĦüĦõČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� $PODFQUT� BOE�QSJODJQMFT�PG� SJTL� BOE�DSJTJT�NBOBHFNFOU�� SJTL� JEFOUJʺDBUJPO�BOE�BTTFTTNFOU��
risk mitigation and monitoring; preparedness and response planning; business continuity planning; crisis 
DPNNVOJDBUJPO��QPTU�DSJTJT�CVTJOFTT�SFTUPSBUJPO��FNFSHFODZ�NBOBHFNFOU��UISFBU�QSFWFOUJPO��FUIJDT�JO�SJTL�
management; case studies in the hospitality and tourism business

3)/�/<�:D�&:8
� � � /<�:"9��9"
��������� ÐāòíĀáèāéćÓôăÐïāíċíĆēüÐāòċêŢèëĈśêòÿÐüéÐāòçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Personality Development for Hospitality and Tourism Entrepreneurs
� øěĦĕĞĽĦøĥāöġûĎĬøęĨõĔĦĒ�õĦėğęɿġğęġĕĎĬøęĨõĔĦĒ�ċĘĝĂĩĎĬøęĨõĔĦĒ�ĎĬøęĨõĔĦĒċĩĸĒĪûďėĤĞûøʃöġûõĦėİďʇč 
ĐĭʀďėĤõġĎõĦėČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�ġĨċČĨĒęğęĥõĳčõĦėĒĥĆčĦĎĬøęĨõĔĦĒõĦėďėĥĎċĥĜčøĉĨıęĤěĦûėĦõĄĦčĳčõĦė
ĒĥĆčĦĎĬøęĨõĔĦĒ�õĦėĒĥĆčĦĎĬøęĨõĔĦĒĔĦĖĳčıęĤĔĦĖčġõ�õĦėďėĥĎċɿěûċɿĦġĨėĨĖĦĎĊ�İċøčĨøõĦėıĉɿûğčʀĦıęĤõĦėıĉɿûõĦĖ�
õĦėđɸõċĥõĝĤĕčĬĝĖĞĥĕĒĥčČʃ�ċĥõĝĤõĦėİöʀĦĞĥûøĕċĥĹûĳčĎėĨĎċċĩĸİďʇčċĦûõĦėıęĤĴĕɿİďʇčċĦûõĦė
 Importance of personality; personality shaping; personality theories; desired characteristics of 
UIF�IPTQJUBMJUZ�BOE�UPVSJTN�FOUSFQSFOFVST
�NBJO�JOʻVFODFT�PO�QFSTPOBMJUZ�EFWFMPQNFOU
�BUUJUVEF�BEKVTUNFOU�
and foundation for personality growth; internal and external personality development; appearance and visual 
QPJTF
�NBLFVQ�BOE�DMPUIJOH�UFDIOJRVFT��JOUFSQFSTPOBM�TLJMM��TPDJBM�TLJMMT�CPUI�GPSNBM�BOE�JOGPSNBM�DPOUFYUT
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��������� ÐāòùĆēüùāòïāøāüĀÖÐóøçćòÐă×ùĘāúòĀéçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Business English Communication for Hospitality and Tourism Business
� õĦėĒĥĆčĦċĥõĝĤõĦėĳþʀĔĦĝĦġĥûõĘĝİþĨûČĬėõĨüĈʀĦč�õĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖč�đɸõõĦėĞčċčĦ�õĦėďėĤþĬĕ�
õĦėİüėüĦĉɿġėġû�õĦėĒĥĆčĦĞĽĦİčĩĖûıęĤõĦėġġõİĞĩĖûĔĦĝĦġĥûõĘĝ�õĦėĳþʀİĞĩĖûĞĭûĉĸĽĦıęĤüĥûğěĤĳčõĦėĒĭĈĳğʀĕĩďėĤĞĨċČĨĔĦĒ�
õĦėĳğʀöʀġĕĭęıęĤøĽĦıčĤčĽĦİĒīĸġČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěĐɿĦčĎċĎĦċĞĕĕĉĨıęĤĞĊĦčõĦėćʃ� üĽĦęġû� øěĦĕİöʀĦĳü 
ĈʀĦčøěĦĕıĉõĉɿĦûėĤğěɿĦûěĥĆčČėėĕ�ĕĦėĖĦċĞĥûøĕ�õĦėĞīĸġĞĦėİþĨûČĬėõĨü�ıęĤĎėĨĎċöġûõĦėĞīĸġĞĦėöʀĦĕěĥĆčČėėĕ
� %FWFMPQNFOU�PG�CVTJOFTT�&OHMJTI�TLJMMT�JO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�XSJUJOH��QSBDUJDJOH�
DPOWFSTBUJPOT
�NFFUJOHT
�BOE�OFHPUJBUJPOT��EFWFMPQNFOU�PG�&OHMJTI�QSPOVODJBUJPO�BOE�BDDFOU��VTF�PG�JOUPOBUJPO�
BOE�QBDJOH�GPS�FʹFDUJWF�TQFBLJOH��QSPWJEJOH�JOGPSNBUJPO�BOE�SFDPNNFOEBUJPOT�GPS�UIF�IPTQJUBMJUZ�BOE�UPVSJTN�
CVTJOFTT�UISPVHI�SPMF�QMBZT�BOE�TJNVMBUJPOT��VOEFSTUBOEJOH�DVMUVSBM�EJʹFSFODFT
�TPDJBM�FUJRVFUUF
�CVTJOFTT�
DPNNVOJDBUJPO
�BOE�DSPTT�DVMUVSBM�DPNNVOJDBUJPO

�������� ÐāòùòśāÖČéòèãŞùĘāúòĀéçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Branding for Hospitality and Tourism Business
� øěĦĕğĕĦĖ�øěĦĕĞĽĦøĥā�ıęĤġûøʃďėĤõġĎöġûõĦėĞėʀĦûıĎėčĈʃĞĽĦğėĥĎČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�ıčěøĨĈ
ıęĤõėĤĎěčõĦėĞėʀĦûıĎėčĈʃ�õĦėĞėʀĦûıęĤĎėĨğĦėøĬćøɿĦıĎėčĈʃ�õĦėďėĤİĕĨčďėĤĞĨċČĨĔĦĒıĎėčĈʃ�õĦėĞėʀĦûıĎėčĈʃĎĬøøę�
õĦėõ� ĦğčĈġĥĉęĥõĝćʃıęĤĉĥěĉčöġûıĎėčĈʃ� õĦėĞīĸġĞĦėıĎėčĈʃ� õĦėġġõıĎĎďėĤĞĎõĦėćʃıĎėčĈʃ� õĦėĒĥĆčĦøĭɿĕīġġĥĉ
ęĥõĝćʃıĎėčĈʃ�õĦėĳþʀİċøĲčĲęĖĩıęĤďʅāāĦďėĤĈĨĝĄʃĳčõĦėĞėʀĦûıĎėčĈʃ�õėćĩĜĪõĝĦüĦõČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� .FBOJOH
� JNQPSUBODF
�BOE�DPNQPOFOUT�PG�CSBOEJOH�GPS�UIF�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��
DPODFQUT�BOE�QSPDFTTFT�PG�CSBOE�CVJMEJOH��DSFBUJOH�BOE�NBOBHJOH�CSBOE�FRVJUZ��CSBOE�QFSGPSNBODF�FWBMVBUJPO��
QFSTPOBM�CSBOEJOH��EFʺOJOH�CSBOE�JEFOUJUZ�BOE�CSBOE�QFSTPOBMJUZ��CSBOE�DPNNVOJDBUJPO��EFTJHOJOH�CSBOE�
FYQFSJFODFT��EFWFMPQJOH�CSBOE�JEFOUJUZ�HVJEFMJOFT��VUJMJ[JOH�UFDIOPMPHZ�BOE�BSUJʺDJBM�JOUFMMJHFODF�JO�UIF�CSBOEJOH�
process; case studies from hospitality and tourism business

�������� ÐôñćæçŞÓüèċæèäŞČôÿÐāòùòśāÖÓüèċæèäŞãă×ăæĀôùĘāúòĀéçćòÐă×éòăÐāò�� �	�����

� ČôÿÐāòæŚüÖċæĄēñö���
        Content Strategy and Digital Content Creation for Hospitality and Tourism Business
� ıčěøĨĈ� øěĦĕĞĽĦøĥā� ıęĤõĦėěĦûıĐčõęĖĬċČʃøġčİċčĉʃĞĽĦğėĥĎČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěõĦėĞėʀĦû 
øġčİċčĉʃĈĨüĨċĥęĳčėĭďıĎĎĉɿĦûĶĳğʀİğĕĦĤĞĕõĥĎõęĬɿĕİďɻĦğĕĦĖıęĤıĒęĉēġėʃĕ� õĦėĳþʀİċøĲčĲęĖĩıęĤďʅāāĦďėĤĈĨĝĄʃĳč
õĦėĐęĨĉıęĤüĥĈõĦėøġčİċčĉʃĈĨüĨċĥę�õĦėěĦûıĐčďăĨċĨčİčīĹġğĦ�õĦėěĨİøėĦĤğʃ�ěĥĈĐę�ıęĤďėĥĎďėĬûõęĖĬċČʃøġčİċčĉʃ�õėćĩ
ĜĪõĝĦüĦõČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� $PODFQUT
�JNQPSUBODF
�BOE�TUSBUFHJD�DPOUFOU�QMBOOJOH�GPS�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT��DSFBUJPO�
of various digital content formats tailored to target audiences and platforms; application of digital technology 
BOE�BSUJʺDJBM�JOUFMMJHFODF�JO�EJHJUBM�DPOUFOU�DSFBUJPO�BOE�NBOBHFNFOU��DPOUFOU�DBMFOEBS�QMBOOJOH��BOBMZTJT
�
NFBTVSFNFOU
�BOE�JNQSPWFNFOU�PG�DPOUFOU�TUSBUFHZ��DBTF�TUVEJFT�GSPN�IPTQJUBMJUZ�BOE�UPVSJTN�CVTJOFTT



  45

�������� úŚöÖčÚŚÓćâÓŚāČôÿčô×ăùäăÐùŞùĘāúòĀéçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Value Chain and Logistics for Hospitality and Tourism Business
� ıčěøĨĈıęĤøěĦĕĞĽĦøĥāöġûğɿěûĲÿɿøĬćøɿĦıęĤĲęüĨĞĉĨõĞʃĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� ġûøʃďėĤõġĎıęĤ
õĨüõėėĕğęĥõĳčğɿěûĲÿɿøĬćøɿĦ�õĦėĎėĨğĦėøěĦĕĞĥĕĒĥčČʃõĥĎĐĭʀĕĩĞɿěčĴĈʀĞɿěčİĞĩĖ�ĒīĹčĄĦčõĦėüĥĈõĦėĲęüĨĞĉĨõĞʃıęĤÿĥĒĒęĦĖİþč 
ĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėĳþʀİċøĲčĲęĖĩıęĤčěĥĉõėėĕİĒīĸġİĒĨĸĕďėĤĞĨċČĨĔĦĒğɿěûĲÿɿøĬćøɿĦ�õĦėġġõıĎĎğɿěûĲÿɿ
øĬćøɿĦċĩĸİďʇčĕĨĉėĉɿġĞĨĸûıěĈęʀġĕıęĤĖĥĸûĖīč�õėćĩĜĪõĝĦüĦõČĬėõĨüõĦėĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
 Concepts and importance of value chain and logistics in hospitality and tourism business; 
components and key activities in the value chain; stakeholder relationship management; fundamentals of 
logistics and supply chain management in hospitality and tourism business; application of technology and 
JOOPWBUJPO�UP�FOIBODF�WBMVF�DIBJO�FʼDJFODZ��EFTJHOJOH�FOWJSPONFOUBMMZ�GSJFOEMZ�BOE�TVTUBJOBCMF�WBMVF�DIBJOT��
case studies from hospitality and tourism business

��������� Ðāò×ĀãÐāòòāñďãśĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Revenue Management in Hospitality and Tourism Business
� øěĦĕğĕĦĖıęĤøěĦĕĞĽĦøĥāöġûõĦėüĥĈõĦėėĦĖĴĈʀ�õęĖĬċČʃõĦėĉĥĹûėĦøĦ�øěĦĕĞĥĕĒĥčČʃėĤğěɿĦûĕĭęøɿĦıęĤėĦøĦ� 
õĦėøĦĈõĦėćʃøěĦĕĉʀġûõĦė�õĦėĎėĨğĦėĞĨčøʀĦøûİğęīġıęĤėĦøĦ�õĦėüĥĈõĦėþɿġûċĦûõĦėüĽĦğčɿĦĖĞĨčøʀĦ�õėćĩĜĪõĝĦČĬėõĨüĎėĨõĦė 
ıęĤõĦėċɿġûİċĩĸĖě
� %FʺOJUJPO�BOE�JNQPSUBODF�PG�SFWFOVF�NBOBHFNFOU��QSJDJOH�TUSBUFHZ��SFMBUJPOTIJQ�PG�WBMVF�BOE�
price; demand forecasting; inventory and price management; distribution channel management; case studies 
of hospitality and tourism business

��������� Ðāòöă×ĀñäôāãùĘāúòĀéçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Marketing Research for Hospitality and Tourism Entrepreneurs
� ėĤİĎĩĖĎěĨČĩěĨüĥĖıęĤõėĤĎěčõĦėċĽĦěĨüĥĖċĦûõĦėĉęĦĈ�õĦėďăĨĎĥĉĨõĦėěĨüĥĖõĦėĉęĦĈ� ĲøėûėɿĦûûĦčěĨüĥĖĉęĦĈ
ĈʀĦčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěċĩĸİďʇčďėĤİĈķčėɿěĕĞĕĥĖ� õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĳčõĦėİõķĎöʀġĕĭęıęĤěĨİøėĦĤğʃöʀġĕĭę�
õĦėĞėĬďıęĤčĽĦİĞčġĐęõĦėěĨüĥĖ�õėćĩĜĪõĝĦûĦčěĨüĥĖČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěċĥĹûĳčıęĤĉɿĦûďėĤİċĜ
 Research methodology and marketing research process; Conducting marketing research; 
Research proposals on contemporary issues in hospitality and tourism business; Application of technology 
JO�EBUB�DPMMFDUJPO�BOE�BOBMZTJT��4VNNBSJ[JOH�BOE�QSFTFOUJOH�SFTFBSDI�ʺOEJOHT��$BTF�TUVEJFT�PG�IPTQJUBMJUZ�
and tourism research in domestic and international contexts

��������� ÐôñćæçŞČôÿÐāòöāÖČëèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Strategies and Business Planning for Hospitality and Tourism Business
� ĜĪõĝĦıęĤďėĤĖĬõĉʃĳþʀõęĖĬċČʃċĦûČĬėõĨüĳčġĬĉĞĦğõėėĕĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� õĦėĳþʀõėĤĎěčõĦėøĨĈİþĨû
ġġõıĎĎİĒīĸġĞėʀĦûıęĤĒĥĆčĦıčěøĨĈČĬėõĨü�õĦėĳþʀİøėīĸġûĕīġěĨİøėĦĤğʃİþĨûõęĖĬċČʃ�ġġõıĎĎıĐčĔĦĒıĎĎüĽĦęġûČĬėõĨü�õĦėüĥĈċĽĦ 
ıĐčČĬėõĨüċĩĸĎĭėćĦõĦėĈʀĦčõĦėĉęĦĈ�õĦėĎėĨğĦėõĦėİûĨč�ĉʀčċĬč�ċėĥĒĖĦõė�ĎĬøøę�ıęĤİċøĲčĲęĖĩ�õĦėďėĤİĕĨčøěĦĕİďʇč
ĴďĴĈʀıęĤøěĦĕĖĥĸûĖīčöġûıčěøĨĈČĬėõĨü�õĦėĞėʀĦûıęĤčĽĦİĞčġıĐčČĬėõĨü
 Study and apply business strategies in the hospitality and tourism industry; use of design thinking 
to create and develop business ideas; application of strategic analysis tools; design business model canvas; 
EFWFMPQNFOU�PG�B�CVTJOFTT�QMBO�JOUFHSBUJOH�NBSLFUJOH
�̋ OBODJBM�NBOBHFNFOU
�DPTU�DPOUSPM
�IVNBO�SFTPVSDFT
�
and technology; assessment of business idea feasibility and sustainability; practical exercises in creating and 
presenting a business plan
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��������� ÐāòíĈãïāøāüĀÖÐóøĎèæĄēùāçāòâÿČôÿÐāòèĘāċùèüæāÖçćòÐă×�� �	�����

 Public Speaking and Business Pitching in English
� İċøčĨøõĦėĒĭĈĔĦĝĦġĥûõĘĝĳčċĩĸĞĦČĦėćĤıęĤõĦėčĽĦİĞčġċĦûČĬėõĨü�õĦėİęɿĦİėīĸġûıęĤõĦėĒĭĈĲčʀĕčʀĦě�İċøčĨø
õĦėčĽĦİĞčġıčěøĨĈċĦûČĬėõĨüıęĤõĦėöĦĖ� õĦėġĔĨďėĦĖıęĤõĦėĲĉʀıĖʀûĳčõĦėďėĤþĬĕČĬėõĨü� õĦėĒĭĈġĔĨďėĦĖĞĽĦğėĥĎČĬėõĨü
õĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�õĦėđɸõďăĨĎĥĉĨõĦėĒĭĈĳčĞĊĦčõĦėćʃċĦûČĬėõĨüıęĤõĦėčĽĦİĞčġċĩĸİďʇčċĦûõĦė
� 5FDIOJRVFT�GPS�QVCMJD�TQFBLJOH�BOE�CVTJOFTT�QSFTFOUBUJPOT�JO�&OHMJTI��OBSSBUJWF�BOE�QFSTVBTJWF�
TQFBLJOH��UFDIOJRVFT�GPS�QSFTFOUJOH�CVTJOFTT�JEFBT�BOE�TBMFT��EFCBUFT�BOE�BSHVNFOUT�JO�CVTJOFTT�NFFUJOHT��
discussion speaking for tourism and hospitality business; hands on practice in speaking in business situations 
and formal presentations

��������� čÓòÖÖāèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Hospitality and Tourism Business Project
� ěĨİøėĦĤğʃĞĊĦčõĦėćʃöġûĞĊĦčďėĤõġĎõĦėĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�ėĤĎĬďʅāğĦ�ĲġõĦĞ�ğėīġøěĦĕ
ċʀĦċĦĖİĒīĸġĒĥĆčĦİďʇčğĥěöʀġĲøėûûĦč�ěĦûıĐčıęĤĈĽĦİčĨčĲøėûûĦčġĖɿĦûİďʇčėĤĎĎ�ĎĭėćĦõĦėøěĦĕėĭʀİĒīĸġİĞčġıčěċĦûċĩĸĉġĎ
ĲüċĖʃĞĊĦčďėĤõġĎõĦė�ĳþʀİċøĲčĲęĖĩĈĨüĨċĥęĞčĥĎĞčĬčõĦėĈĽĦİčĨčûĦč�ĞīĸġĞĦėıęĤčĽĦİĞčġĐęĲøėûûĦčġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ�
ĞɿûİĞėĨĕüėĨĖČėėĕ�øěĦĕėĥĎĐĨĈþġĎĉɿġĞĥûøĕ�ıęĤøěĦĕĖĥĸûĖīčĳčĎėĨĎċöġûČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� "OBMZ[F�CVTJOFTT�DPOUFYUT�JO�UIF�IPTQJUBMJUZ�BOE�UPVSJTN�JOEVTUSZ��JEFOUJGZ�QSPCMFNT
�PQQPSUVOJUJFT
�
or challenges and develop them into project topics; plan and implement the project systematically; integrate 
interdisciplinary knowledge to propose practical solutions for businesses; apply digital technologies to support 
QSPKFDU�FYFDVUJPO��DPNNVOJDBUF�BOE�QSFTFOU�PVUDPNFT�FʹFDUJWFMZ��QSPNPUF�FUIJDT
�TPDJBM�SFTQPOTJCJMJUZ
�BOE�
sustainability within the hospitality and tourism context

� � /<�:D-?5	
� � ���	-@ĉ)/<�:�/:)2!G�D�&:8
�������� ÐāòéòăÐāòôĈÐÓśāæĄēċêŢèċôă÷�� �	�����

 Customer Service Excellence
� øěĦĕğĕĦĖıęĤøěĦĕĞĽĦøĥāöġûõĦėĎėĨõĦėęĭõøʀĦĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖěıęĤĎėĨõĦėøěĦĕıĉõĉɿĦûöġû 
õĦėĎėĨõĦėċĥĸěĴďıęĤõĦėĎėĨõĦėċĩĸİďʇčİęĨĜ�õĦėěĨİøėĦĤğʃøěĦĕĉʀġûõĦėċĩĸıċʀüėĨûöġûęĭõøʀĦõĦėěĨİøėĦĤğʃõĦėĞīĸġĞĦėöġûęĭõøʀĦ
ıęĤõĦėĉĩøěĦĕğĕĦĖ� õĦėüĥĈİĉėĩĖĕõĦėĎėĨõĦėċĩĸİďʇčİęĨĜ� ĎĬøęĨõĔĦĒöġûĒčĥõûĦčĎėĨõĦėċĩĸİďʇčİęĨĜ� õĦėĞīĸġĞĦėİĒīĸġĞėʀĦû
ĞĥĕĒĥčČĔĦĒıęĤøěĦĕĞĽĦİėķüöġûġûøʃõė�ėěĕĊĪûĜĪõĝĦõėćĩĜĪõĝĦıęĤıčěďăĨĎĥĉĨċĩĸİďʇčİęĨĜ
� %FʺOJUJPO� BOE� JNQPSUBODFT� PG� DVTUPNFS� TFSWJDF� JO� UIF� UPVSJTN� BOE� IPTQJUBMJUZ� JOEVTUSZ
� UIF�
EJʹFSFODFT�PG�HFOFSBM�TFSWJDF�BOE�FYDFMMFOU�TFSWJDF
�DVTUPNFSTƭ�BDUVBM�OFFET�BOBMZTJT
�DVTUPNFS�DPNNVOJDBUJPO
�
JOUFSQSFUBUJPO
�FYDFMMFOU�QFSTPOOFM
�BOE�DPNNVOJDBUJPO�NBOOFS�JO�UIF�PSHBOJ[BUJPO
�DBTF�TUVEJFT�BOE�CFTU�
practices include 

��������� ïĈðăæĀ÷èŞéòăÐāòċíĆēüçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Servicescape for Hospitality and Tourism Business
� ıčěøĨĈıęĤğęĥõõĦėöġûĔĭĕĨċĥĜčʃĎėĨõĦėĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėġġõıĎĎ�ıęĤüĥĈõĦėĎėėĖĦõĦĜ
ĎėĨõĦėĈʀěĖġûøʃďėĤõġĎĈʀĦčõĦĖĔĦĒ�İþɿč�ıĞû�Ğĩ�İĞĩĖû�õęĨĸč�ıęĤõĦėĉõıĉɿû�İĒīĸġĞėʀĦûďėĤĞĎõĦėćʃċĩĸĈĪûĈĭĈıęĤıĉõĉɿĦû�õĦė
İþīĸġĕĲĖûĔĭĕĨċĥĜčʃĎėĨõĦėõĥĎġĥĉęĥõĝćʃıĎėčĈʃıęĤėĭďıĎĎČĬėõĨüĳğĕɿ�ıčěøĨĈøěĦĕĖĥĸûĖīčıęĤĞĨĸûıěĈęʀġĕĳčõĦėġġõıĎĎĔĭĕĨ
ċĥĜčʃĎėĨõĦė�õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĞĕĥĖĳğĕɿ�İĒīĸġĖõėĤĈĥĎďėĤĞĎõĦėćʃĎėĨõĦė�õėćĩĜĪõĝĦČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě 
 Concepts and principles of servicescapes in hospitality and tourism business; designing and 
NBOBHJOH�TFSWJDF�BUNPTQIFSFT�VTJOH�QIZTJDBM�FMFNFOUT�TVDI�BT�MJHIU
�DPMPS
�TPVOE
�TDFOU
�BOE�E¨DPS�UP�DSFBUF�
attractive and distinctive experiences; linking servicescapes with brand identity and new business models; 
sustainable and environmental approaches to servicescape design; application of modern technologies to 
enhance service experiences; case studies from hospitality and tourism business
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��������� ÐôñćæçŞÐāòäôāãùĆēüùĀÖÓðüüèďôèŞù�āúòĀéçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Social Media Marketing Strategies for Hospitality and Tourism Business
� ďėĤİĔċıęĤęĥõĝćĤöġûĞīĸġĞĥûøĕġġčĴęčʃ�üĬĈďėĤĞûøʃöġûõĦėċĽĦõĦėĉęĦĈĞīĸġĞĥûøĕġġčĴęčʃėĭďıĎĎĲúĝćĦ
ĳčĞīĸġĞĥûøĕġġčĴęčʃ� õĦėěĦûıĐčõęĖĬċČʃĳčõĦėċĽĦõĦėĉęĦĈĞīĸġĞĥûøĕġġčĴęčʃ� õĦėĞėʀĦûıøĕİďāĲúĝćĦĞĽĦğėĥĎČĬėõĨü
ĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖěĳčıĒęĉēġėʃĕĉɿĦû� Ķ� õĦėěĥĈıęĤďėĤİĕĨčĐęıøĕİďā� õėćĩĜĪõĝĦüĦõõęĖĬċČʃĉęĦĈĞīĸġĞĥûøĕ
ġġčĴęčʃĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
 Types and characteristics of social media platforms; social media marketing objectives; social 
media advertisement format; strategic planning for social media marketing; creating advertising campaigns 
for hospitality and tourism business in various social media platforms; measurement and evaluation of social 
media campaigns; case studies of social media
marketing strategy in hospitality and tourism business

��������� ÐāòċêŢèëĈśêòÿÐüéÐāòĎèçćòÐă×æĄēíĀÐÑèāãċôĒÐČôÿæĄēíĀÐæāÖċôĆüÐ� �	�����

 Entrepreneurship in Small and Alternative Accommodation Business
� ıčěøĨĈõĦėİďʇčĐĭʀďėĤõġĎõĦėĳčČĬėõĨüċĩĸĒĥõöčĦĈİęķõıęĤċĩĸĒĥõċĦûİęīġõ� õĦėěĨİøėĦĤğʃĲġõĦĞċĦûČĬėõĨüıęĤ
ıčěĲčʀĕġĬĉĞĦğõėėĕċĩĸĒĥõ�õĦėĒĥĆčĦıčěøĨĈČĬėõĨüıęĤõĦėĞėʀĦûüĬĈöĦĖċĩĸıĉõĉɿĦû�õĦėġġõıĎĎďėĤĞĎõĦėćʃęĭõøʀĦıęĤõĦė
ĎėĨğĦėøěĦĕĞĥĕĒĥčČʃõĥĎıöõ�õĦėěĦûıĐčıęĤĎėĨğĦėüĥĈõĦėċĩĸĒĥõöčĦĈĖɿġĕ�õĦėüĥĈõĦėĉʀčċĬčıęĤõĦėĉĥĹûėĦøĦ�õĦėĎėĨğĦė 
øĬćĔĦĒĎėĨõĦėıęĤĕĦĉėĄĦčõĦėĳğʀĎėĨõĦė�õĦėĳþʀİċøĲčĲęĖĩıęĤčěĥĉõėėĕ�õėćĩĜĪõĝĦüĦõČĬėõĨüċĩĸĒĥõöčĦĈĖɿġĕıęĤċĩĸĒĥõ
ċĦûİęīġõ
� $PODFQUT� PG� FOUSFQSFOFVSTIJQ� JO� TNBMM�TDBMF� BOE� BMUFSOBUJWF� BDDPNNPEBUJPOT�� BOBMZ[JOH�
CVTJOFTT�PQQPSUVOJUJFT�BOE�BDDPNNPEBUJPO�JOEVTUSZ�USFOET��EFWFMPQJOH�VOJRVF�CVTJOFTT�DPODFQUT�BOE�WBMVF�
propositions; designing customer experiences and managing guest relationships; planning and managing 
TNBMM�TDBMF�BDDPNNPEBUJPOT��NBOBHJOH�DPTUT�BOE�TFUUJOH�QSJDFT��NBOBHJOH�TFSWJDF�RVBMJUZ�BOE�PQFSBUJPOBM�
TUBOEBSET��BQQMZJOH�UFDIOPMPHZ�BOE�JOOPWBUJPO��DBTF�TUVEJFT�JO�TNBMM�TDBMF�BOE�BMUFSOBUJWF�BDDPNNPEBUJPOT

��������� Ðāò×ĀãÐāòÖāèêÞăéĀäăÐāòčòÖČòð�� �	�����

 Hotel Operations Management
� ěĨěĥĆčĦõĦėČĬėõĨüĲėûıėĕ�ďėĤİĔċöġûĲėûıėĕ�ĲøėûĞėʀĦûġûøʃõė�õĦėüĥĈõĦėĞɿěčğčʀĦ�õĦėüĥĈõĦėûĦčıĕɿĎʀĦč�
õĦėüĥĈõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕ�õĦėĎėĨğĦėėĦĖĴĈʀ�İċøĲčĲęĖĩıęĤčěĥĉõėėĕ�ĕĦĉėĄĦčõĦėĎėĨõĦė�õĦėĎėĨğĦėøěĦĕĞĥĕĒĥčČʃ
ęĭõøʀĦ�õĂğĕĦĖıęĤüėĨĖČėėĕ�õėćĩĜĪõĝĦüĦõČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě
� &WPMVUJPO�PG�UIF�IPUFM�CVTJOFTT��UZQFT�PG�IPUFMT��PSHBOJ[BUJPOBM�TUSVDUVSF��GSPOU�PʼDF�NBOBHFNFOU��
housekeeping management; food and beverage management; revenue management; technology and 
innovation; service standards; customer relationship management; legal issues and ethics; case studies from 
hospitality and tourism business

��������� çćòÐă×èĘāċæĄēñöČôÿÐāòãĘāċèăèÖāè�� �	�����

 Tour Business and Operations
� ďėĤİĔċıęĤĲøėûĞėʀĦûöġûČĬėõĨüčĽĦİċĩĸĖěıęĤĉĥěıċčċɿġûİċĩĸĖě� õėĤĎěčõĦėĈĽĦİčĨčûĦčöġûĎėĨĝĥċčĽĦİċĩĸĖě� 
õĦėĉĥĹûėĦøĦıęĤøĽĦčěćĉʀčċĬčİĎīĹġûĉʀč�õĦėĎėĨğĦėÿĥĒĒęĦĖİġġėʃ�õĦėġġõĎĥĉėĲĈĖĞĦėıęĤüĥĈõĦėþɿġûċĦûõĦėöĦĖ�õĂğĕĦĖ
ıęĤöʀġĎĥûøĥĎċĩĸİõĩĸĖěöʀġû�õĦėĳþʀİċøĲčĲęĖĩĞčĥĎĞčĬčõĦėüĥĈõĦėûĦčċĥěėʃ�õĦėüĥĈõĦėďėĤĞĎõĦėćʃęĭõøʀĦİĎīĹġûĉʀč�õĦėđɸõďăĨĎĥĉĨ 
ĐɿĦčĞĊĦčõĦėćʃüĽĦęġû�õėćĩĜĪõĝĦüĦõČĬėõĨüčĽĦİċĩĸĖě
 Types and structure of tour businesses and travel agencies; tour company operations; basic pricing 
and cost calculation; supplier management; ticket issuance and sales channel management; related laws 
and regulations; use of technology to support tour management; basic customer experience management; 
IBOET�PO�QSBDUJDF�UISPVHI�TJNVMBUJPOT��DBTF�TUVEJFT�GSPN�UPVS�CVTJOFTT
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��������� ÐāòüüÐČééæĀöòŞċÙăÖùòśāÖùòòÓŞČôÿÐāòöāÖČëèċùśèæāÖ�� �	�����

 Creative Tour Design and Itinerary Planning
� ğęĥõøĨĈıęĤõėĤĎěčõĦėġġõıĎĎċĥěėʃġĖɿĦûĞėʀĦûĞėėøʃ� õĦėěĨİøėĦĤğʃĒĘĉĨõėėĕıęĤøěĦĕĉʀġûõĦėöġû 
čĥõċɿġûİċĩĸĖěİďɻĦğĕĦĖİĒīĸġõĦėġġõıĎĎċĥěėʃċĩĸĉġĎĲüċĖʃİýĒĦĤõęĬɿĕ� õĦėġġõıĎĎıĒķõİõüİþĨûďėĤĞĎõĦėćʃċĩĸĞėʀĦû 
øěĦĕıĉõĉɿĦûıęĤĕĩİġõęĥõĝćʃ� õĦėěĦûıĐčİĞʀčċĦûıęĤõĨüõėėĕġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ� õĦėİęɿĦİėīĸġûĐɿĦčõĦėİĈĨčċĦû� 
õĦėĳþʀİċøĲčĲęĖĩıęĤďʅāāĦďėĤĈĨĝĄʃĳčõĦėġġõıĎĎ�õĦėđɸõďăĨĎĥĉĨıęĤčĽĦİĞčġİĞʀčċĦûüĦõõėćĩĜĪõĝĦüėĨû
� $PODFQUT�BOE�QSPDFTTFT�PG�DSFBUJWF�UPVS�EFTJHO��BOBMZTJT�PG�UBSHFU�UPVSJTUTƭ�CFIBWJPS�BOE�OFFET�
GPS�EFTJHOJOH�UPVST�UIBU�NFFU�OJDIF�EFNBOET��EFTJHOJOH�FYQFSJFODF�CBTFE�QBDLBHFT�UIBU�BSF�VOJRVF�BOE�
EJʹFSFOUJBUFE��FʹFDUJWF�SPVUF�BOE�BDUJWJUZ�QMBOOJOH��TUPSZUFMMJOH�UISPVHI�USBWFM��VTF�PG�UFDIOPMPHZ�BOE�BSUJʺDJBM�
JOUFMMJHFODF�JO�UPVS�EFTJHO��IBOET�PO�QSBDUJDF�BOE�QSFTFOUBUJPO�PG�JUJOFSBSJFT�CBTFE�PO�SFBM�DBTF�TUVEJFT

��������� ÐāòüüÐČééČôÿùòśāÖùòòÓŞċÓòĆēüÖãĆēðùðĀñĎúðŚ�� �	�����

 Design and Creation of Modern Beverages
� ďėĤİĔċöġûİøėīĸġûĈīĸĕ�ıčěĲčʀĕĉęĦĈİøėīĸġûĈīĸĕĞĕĥĖĳğĕɿ�õĦėġġõıĎĎıęĤĒĥĆčĦĞĭĉėİøėīĸġûĈīĸĕĳğʀĞġĈøęʀġû
õĥĎõęĬɿĕİďɻĦğĕĦĖ�õĦėİęīġõěĥĉĊĬĈĨĎıęĤõĦėüĥĎøĭɿėĞþĦĉĨ�õĦėĞėʀĦûĞėėøʃİøėīĸġûĈīĸĕÿĨõİčİüġėʃĞĽĦğėĥĎČĬėõĨüġĦğĦėıęĤİøėīĸġûĈīĸĕ 
õĦėġġõıĎĎďėĤĞĎõĦėćʃİøėīĸġûĈīĸĕĳğʀİþīĸġĕĲĖûõĥĎıĎėčĈʃ�õĦėĳþʀİċøĲčĲęĖĩıęĤčěĥĉõėėĕĳčõĦėĒĥĆčĦİøėīĸġûĈīĸĕ�õĦėøĽĦčěć 
ĉʀčċĬčıęĤõĦėĉĥĹûėĦøĦöĦĖ�ĕĦĉėĄĦčøĬćĔĦĒıęĤĞĬöġčĦĕĥĖ�õĦėđɸõďăĨĎĥĉĨġġõıĎĎıęĤĒĥĆčĦİøėīĸġûĈīĸĕ�õėćĩĜĪõĝĦüĦõ
ČĬėõĨüİøėīĸġûĈīĸĕ
 Types of beverages; trends in modern beverage markets; beverage recipe design and development 
BMJHOFE�XJUI�UBSHFU�HSPVQT��JOHSFEJFOU�TFMFDUJPO�BOE�ʻBWPS�QBJSJOH��DSFBUJPO�PG�TJHOBUVSF�CFWFSBHFT�GPS�GPPE�
and beverage business; beverage experience design connected to brand identity; use of technology and 
JOOPWBUJPO�JO�CFWFSBHF�EFWFMPQNFOU��DPTU�DBMDVMBUJPO�BOE�QSJDJOH��RVBMJUZ�BOE�IZHJFOF�TUBOEBSET��IBOET�PO�
practice in beverage design and development; case studies from beverage business

��������� Ðāò×ĀãÐāòČôÿÐāòãĘāċèăèÖāèòśāèüāúāòČôÿÓāċîŕÑèāãċôĒÐ�� �	�����

� 4NBMM�TDBMF�3FTUBVSBOU�BOE�$BG¦�.BOBHFNFOU�BOE�0QFSBUJPOT
� ğęĥõõĦėĎėĨğĦėıęĤĈĽĦİčĨčėʀĦčġĦğĦėıęĤøĦİēɺöčĦĈİęķõ�õĦėġġõıĎĎıčěøĨĈėʀĦčġĦğĦė�ıęĤİĕčĭ�õĦėěĦûıĐč 
õĦėĐęĨĉ�øěĎøĬĕĉʀčċĬčěĥĉĊĬĈĨĎ�ıęĤõĦėĎėĨğĦėĞĉķġõ�õĦėüĥĈõĦėøėĥě�õĦėİĉėĩĖĕġĦğĦė�ıęĤĕĦĉėĄĦčĞĬöġčĦĕĥĖ�õĦėĳğʀ
ĎėĨõĦėıęĤĞėʀĦûďėĤĞĎõĦėćʃęĭõøʀĦ� õĦėĉęĦĈıęĤõĦėöĦĖĐɿĦčþɿġûċĦûĈĨüĨċĥę� õĦėĳþʀİċøĲčĲęĖĩĳčėʀĦčġĦğĦėıęĤøĦİēɺ�
õĦėüĥĈõĦėċĩĕûĦčğęĥûıęĤğčʀĦėʀĦč� ıčěċĦûĎėĨğĦėėʀĦčġĦğĦė� ıęĤøĦİēɺġĖɿĦûĖĥĸûĖīč� õėćĩĜĪõĝĦüĦõČĬėõĨüėʀĦčġĦğĦė
ıęĤøĦİēɺöčĦĈİęķõ
� 1SJODJQMFT� PG�NBOBHFNFOU� BOE� PQFSBUJPOT� PG� TNBMM�TDBMF� SFTUBVSBOUT� BOE� DBG¨T�� SFTUBVSBOU�
DPODFQU�BOE�NFOV�EFTJHO��QSPEVDUJPO�QMBOOJOH
� SBX�NBUFSJBM� DPTU�DPOUSPM
� BOE� JOWFOUPSZ�NBOBHFNFOU��
LJUDIFO�NBOBHFNFOU
�GPPE�QSFQBSBUJPO
�BOE�IZHJFOF�TUBOEBSET��DVTUPNFS�TFSWJDF�BOE�FYQFSJFODF�DSFBUJPO��
NBSLFUJOH�BOE�TBMFT�UISPVHI�EJHJUBM�DIBOOFMT��VTF�PG�UFDIOPMPHZ�JO�SFTUBVSBOUT�BOE�DBG¨T��CBDL�PG�IPVTF�BOE�
GSPOU�PG�IPVTF�UFBN�NBOBHFNFOU��TVTUBJOBCMF�SFTUBVSBOU�BOE�DBG¨�NBOBHFNFOU�BQQSPBDIFT��DBTF�TUVEJFT�
GSPN�TNBMM�TDBMF�SFTUBVSBOU�BOE�DBG¨�CVTJOFTT
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�������� Ðāò×ĀãÐāòČôÿüüÐČééüĄċöèäŞċØíāÿÐôćŚðČôÿċØíāÿéćÓÓô� �	�����

 Niche and Personalized Event Management and Design
� ıčěøĨĈıęĤĲøėûĞėʀĦûČĬėõĨüġĩİěčĉʃİýĒĦĤõęĬɿĕıęĤûĦčıĎĎİýĒĦĤĎĬøøę�õĦėġġõıĎĎġĩİěčĉʃ�ċĩĸĉġĎĲüċĖʃõęĬɿĕ
ęĭõøʀĦİýĒĦĤ� õĦėěĦûıĐčıęĤĎėĨğĦėûĦčġĩİěčĉʃĳğʀİğĕĦĤĞĕõĥĎĴęēɾĞĴĉęʃıęĤøěĦĕĉʀġûõĦėöġûęĭõøʀĦ� õĦėİęīġõĞĊĦčċĩĸ 
õĦėġġõıĎĎČĩĕ� ıęĤõĦėĎėĨğĦėÿĥĒĒęĦĖİġġėʃ� õĦėüĥĈõĦėûĎďėĤĕĦćıęĤõĦėĉĥĹûėĦøĦ� õĦėĳþʀİċøĲčĲęĖĩİĒīĸġİĒĨĸĕ
ďėĤĞĎõĦėćʃİýĒĦĤĎĬøøęĳčġĩİěčĉʃ�õĦėĎėĨğĦėøěĦĕİĞĩĸĖûıęĤõĦėıõʀĴöďʅāğĦğčʀĦûĦč�õĦėġġõıĎĎġĩİěčĉʃĳğʀĞġĈøęʀġûõĥĎ 
ıčěøĨĈøěĦĕĖĥĸûĖīč�õĦėđɸõďăĨĎĥĉĨġġõıĎĎıęĤčĽĦİĞčġıĐčġĩİěčĉʃİýĒĦĤõęĬɿĕ
 Concepts and structure of niche and personalized event business; designing events that meet 
UIF�OFFET�PG�TQFDJʺD�UBSHFU�HSPVQT��FWFOU�QMBOOJOH�BOE�NBOBHFNFOU�UBJMPSFE�UP�DVTUPNFS�MJGFTUZMFT�BOE�
QSFGFSFODFT��WFOVF�TFMFDUJPO
�UIFNF�EFTJHO
�BOE�TVQQMJFS�NBOBHFNFOU��CVEHFUJOH�BOE�QSJDJOH�TUSBUFHJFT��
BQQMJDBUJPO�PG�UFDIOPMPHZ�UP�FOIBODF�QFSTPOBMJ[FE�FWFOU�FYQFSJFODFT��SJTL�NBOBHFNFOU�BOE�PO�TJUF�QSPCMFN�
TPMWJOH��TVTUBJOBCMF�FWFOU�EFTJHO�BQQSPBDIFT��IBOET�PO�QSBDUJDF�JO�EFTJHOJOH�BOE�QSFTFOUJOH�OJDIF�FWFOU�
plans

����������ÐāòüüÐČééëôăäïĀâàŞČôÿéòò×ćïĀâàŞċÙăÖùòśāÖùòòÓŞùĘāúòĀéçćòÐă×éòăÐāòČôÿ� �	�����

� ÐāòæŚüÖċæĄēñö��
      Creative Product and Packaging Design for Hospitality and Tourism Business
� ıčěøĨĈıęĤõėĤĎěčõĦėġġõıĎĎĐęĨĉĔĥćąʃıęĤĎėėüĬĔĥćąʃĞĽĦğėĥĎČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� õĦėĳþʀ
ĲďėıõėĕĞĽĦİėķüėĭďĞĽĦğėĥĎõĦėġġõıĎĎ���ĕĨĉĨ�õĦėġġõıĎĎĐęĨĉĔĥćąʃċĩĸİõĩĸĖěöʀġûõĥĎõĦėċɿġûİċĩĸĖě�öġûċĩĸėĤęĪõ�ıęĤĐęĨĉĔĥćąʃ
ĎėĨõĦėċĩĸĞĤċʀġčġĥĉęĥõĝćʃċʀġûĊĨĸčıęĤøĽĦčĪûĊĪûøěĦĕĖĥĸûĖīč�đɸõďăĨĎĥĉĨõĦėġġõıĎĎĒĥĆčĦĐęĨĉĔĥćąʃıęĤĎėėüĬĔĥćąʃİĒīĸġĞɿû
İĞėĨĕõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦėİþĨûĞėʀĦûĞėėøʃ
 Concepts and processes in product and packaging design for the hospitality and tourism 
CVTJOFTT��VTF�PG�TPGUXBSF�GPS��%�EFTJHO��EFTJHOJOH�UPVSJTN�SFMBUFE�QSPEVDUT
�TPVWFOJST
�BOE�TFSWJDF�QSPEVDUT�
UIBU�SFʻFDU�MPDBM�JEFOUJUZ�BOE�TVTUBJOBCJMJUZ��IBOET�PO�QSBDUJDF�JO�EFTJHOJOH�BOE�EFWFMPQJOH�DSFBUJWF�QSPEVDUT�
and packaging to promote tourism and hospitality 

��������� ÐāòíĀáèāçćòÐă×èĀèæèāÐāòČôÿÐă×ÐòòðùòśāÖùòòÓŞ�� �	�����

 Recreation Business and Creative Activity Development
� ďėĤİĔċıęĤıčěċĦûõĦėĈĽĦİčĨčČĬėõĨüčĥčċčĦõĦėıęĤõĨüõėėĕĞėʀĦûĞėėøʃ� õĦėġġõıĎĎõĨüõėėĕıęĤ
ďėĤĞĎõĦėćʃċĩĸİþīĸġĕĲĖûõĥĎĒīĹčċĩĸĎėĨõĦėĳğʀĉġĎĲüċĖʃõęĬɿĕİďɻĦğĕĦĖİýĒĦĤ�õĦėİęīġõıęĤďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩıęĤčěĥĉõėėĕ
ĳčõĦėġġõıĎĎõĨüõėėĕğėīġĒīĹčċĩĸ� õĦėěĦûıĐčıęĤĒĥĆčĦıčěøĨĈČĬėõĨüöčĦĈİęķõċĩĸĕĩõĨüõėėĕİďʇčĜĭčĖʃõęĦû� đɸõďăĨĎĥĉĨ
ġġõıĎĎıčěøĨĈõĨüõėėĕ�ĒĥĆčĦıęĤčĽĦİĞčġıčěøĨĈõĨüõėėĕĳčėĭďıĎĎČĬėõĨüöčĦĈİęķõ�õėćĩĜĪõĝĦüĦõČĬėõĨüčĥčċčĦõĦė
 Types and approaches of recreation and creative activity businesses; designing activities and 
FYQFSJFODFT�MJOLFE�UP�TFSWJDF�BSFBT�UIBU�NFFU�UIF�OFFET�PG�TQFDJʺD�UBSHFU�HSPVQT��TFMFDUJOH�BOE�BQQMZJOH�
technology and innovation in designing activities or spaces; planning and developing small business concepts 
DFOUFSFE�PO�BDUJWJUJFT��IBOET�PO�QSBDUJDF�JO�BDUJWJUZ�DPODFQU�EFTJHO��EFWFMPQJOH�BOE�QSFTFOUJOH�BDUJWJUZ�DPODFQUT�
in small business formats; case studies from recreation business

     /<�:D-?5	�Ů/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&ů
�������� ïāøā×ĄèíĆĔèßāè��� �	�����
�
 Basic Chinese 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦėġġõ
İĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčüĩčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜüĩč
� #BTJD�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��CBTJD�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�
TLJMMT��QSPOVODJBUJPO�TLJMM��CBTJD�$IJOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�$IJOB
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�������� ïāøā×ĄèċíĆēüÐāòùĆēüùāò� �	�����

 Chinese for Communication
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�þĩěĨĉ
ďėĤüĽĦěĥč�ėʀĦčġĦğĦė�õĦėÿīĹġöġû�õĦėİĈĨčċĦû�õĦėöġøěĦĕþɿěĖİğęīġ�đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕĞĊĦčõĦėćʃ
� $PNQMFY�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH��TLJMM�
JO�TPDJBM�DPOUFYUT
�EBJMZ�MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

��������� ïāøā×ĄèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

 Chinese for Business Communication
� ĔĦĝĦüĩčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč� İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ� ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč� õĦėĞčċčĦĲĉʀĉġĎ� ĔĦĝĦüĩčċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü� õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�$IJOFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��$IJOFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
communication; job interview; presentation on given business topics

��������� ïāøā×ĄèĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Chinese for Hospitality and Tourism Business
� ĜĪõĝĦėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦüĩčċĩĸĳþʀĳčČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě� øĽĦĜĥĒċʃİýĒĦĤċĦûěĨþĦþĩĒ� 
đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėıĞĈûĎċĎĦċĞĕĕĉĨĳčĞĊĦčõĦėćʃċĩĸõĽĦğčĈ
 Chinese sentences and idiom use in hospitality and tourism business; technical vocabulary; 
comprehensive communication practice in hospitality and tourism business; role play in the given situations

�������� ïāøāÜĄēêćŕèíĆĔèßāè�� �	�����

 Basic Japanese 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦėġġõİĞĩĖû 
øĽĦĜĥĒċʃıęĤĞĽĦčěčāĩĸďĬɺčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜāĩĸďĬɺč
� #BTJD�+BQBOFTF�TUSVDUVSF�BOE�HSBNNBS��CBTJD�+BQBOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�
TLJMMT��QSPOVODJBUJPO�TLJMM��CBTJD�+BQBOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�+BQBO

�������� ïāøāÜĄēêćŕèċíĆēüÐāòùĆēüùāò� �	�����

 Japanese for Communication
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
� $PNQMFY�+BQBOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�+BQBOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�TLJMM�
JO�TPDJBM�DPOUFYUT
�EBJMZ�MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT
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�������� ïāøāÜĄēêćŕèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

 Japanese for Business Communication
� ĔĦĝĦāĩĸďĬɺčČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦāĩĸďĬɺčċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�+BQBOFTF�GPS�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT��MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��+BQBOFTF�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
communication; job interview; presentation on given business topics

��������� ïāøāÜĄēêćŕèĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Japanese for Hospitality and Tourism Business
� ĜĪõĝĦėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦāĩĸďĬɺčċĩĸĳþʀĳčČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě� øĽĦĜĥĒċʃİýĒĦĤċĦûěĨþĦþĩĒ� 
đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėıĞĈûĎċĎĦċĞĕĕĉĨĳčĞĊĦčõĦėćʃċĩĸõĽĦğčĈ
 Japanese sentences and idiom use in hospitality and tourism business; technical vocabulary; 
comprehensive communication practice in hospitality and tourism business; role play in the given situations

�������� ïāøāċÐāúôĄíĆĔèßāè�� �	�����

 Basic Korean 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦč� ıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčİõĦğęĩİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜİõĦğęĩ
� #BTJD�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��CBTJD�,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�TLJMMT��
QSPOVODJBUJPO�TLJMM��CBTJD�,PSFBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�,PSFB

�������� ïāøāċÐāúôĄċíĆēüÐāòùĆēüùāò� �	�����

 Korean for Communication 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�þĩěĨĉ
ďėĤüĽĦěĥč�ėʀĦčġĦğĦė�õĦėÿīĹġöġû�õĦėİĈĨčċĦû�õĦėöġøěĦĕþɿěĖİğęīġ�đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕĞĊĦčõĦėćʃ 
� $PNQMFY�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�TLJMM�JO�
TPDJBM�DPOUFYUT
�EBJMZ� MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

��������� ïāøāċÐāúôĄċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

 Korean for Business Communication
� ĔĦĝĦİõĦğęĩČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦİõĦğęĩċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃûĦč�
õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�,PSFBO� GPS� MJTUFOJOH
�TQFBLJOH
� SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT�� MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��,PSFBO�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
communication; job interview; presentation on given business topics
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��������� ïāøāċÐāúôĄĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 Korean for Hospitality and Tourism Business
� ĜĪõĝĦėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦİõĦğęĩċĩĸĳþʀĳčČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě� øĽĦĜĥĒċʃİýĒĦĤċĦûěĨþĦþĩĒ�
đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėıĞĈûĎċĎĦċĞĕĕĉĨĳčĞĊĦčõĦėćʃċĩĸõĽĦğčĈ
 Korean sentences and idiom use in hospitality and tourism business; technical vocabulary; 
comprehensive communication practice in hospitality and tourism business; role play in the given situations

�������� ïāøāìòĀēÖċ÷ùíĆĔèßāè�� �	�����

 Basic French 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦč� ıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčđėĥĸûİĜĞİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜđėĥĸûİĜĞ
� #BTJD�'SFODI�TUSVDUVSF�BOE�HSBNNBS��CBTJD�'SFODI�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�TLJMMT��
QSPOVODJBUJPO�TLJMM��CBTJD�'SFODI�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�'SBODF

�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòùĆēüùāò� �	�����

 French for Communication
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
� $PNQMFY�'SFODI�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�'SFODI�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�TLJMMT�JO�
TPDJBM�DPOUFYUT
�EBJMZ� MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

��������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòùĆēüùāòæāÖçćòÐă×�� �	�����

 French for Business Communication
� ĔĦĝĦđėĥĸûİĜĞČĬėõĨüĞĽĦğėĥĎõĦėēʅû�ĒĭĈ�ġɿĦč�İöĩĖč�øĽĦĜĥĒċʃıęĤĞĽĦčěč�üĈğĕĦĖ�üĈğĕĦĖġĨİęķõċėġčĨõĞʃ�ıęĤ
üĈğĕĦĖıčĤčĽĦĉčİġûİĒīĸġĞĕĥøėûĦč�õĦėĞčċčĦĲĉʀĉġĎ�ĔĦĝĦđėĥĸûİĜĞċĩĸĳþʀĳčõĦėĉĨĈĉɿġĞīĸġĞĦėċĦûČĬėõĨü�õĦėĞĥĕĔĦĝćʃ
ûĦč�õĦėčĽĦİĞčġûĦčĳčğĥěöʀġċĦûĈʀĦčČĬėõĨüċĩĸõĽĦğčĈĳğʀ
� #VTJOFTT�'SFODI� GPS� MJTUFOJOH
�TQFBLJOH
� SFBEJOH
�XSJUJOH
�WPDBCVMBSZ�BOE�FYQSFTTJPOT�� MFUUFS
�
FNBJM
�BOE�TFMG�SFDPNNFOEBUJPO�MFUUFS�GPS�KPC�BQQMJDBUJPO��'SFODI�DPNQSFIFOTJWF�DPOWFSTBUJPO�JO�CVTJOFTT�
communication; job interview; presentation on given business topics

��������� ïāøāìòĀēÖċ÷ùĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

 French for Hospitality and Tourism Business
� ĜĪõĝĦėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦđėĥĸûİĜĞċĩĸĳþʀĳčČĬėõĨüĎėĨõĦėıęĤċɿġûİċĩĸĖě� øĽĦĜĥĒċʃİýĒĦĤċĦûěĨþĦþĩĒ�
đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�õĦėıĞĈûĎċĎĦċĞĕĕĉĨĳčĞĊĦčõĦėćʃċĩĸõĽĦğčĈ
 French sentences and idiom use in hospitality and tourism business; technical vocabulary; 
comprehensive communication practice in hospitality and tourism business; role play in the given situations
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/<�:%Ă	#+82"	:+�č/<�:�=&
��������� ìœÐêòÿùéÐāòâŞĎèçćòÐă×éòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	���

 Internship in Hospitality and Tourism Business
� đɸõďėĤĞĎõĦėćʃěĨþĦþĩĒĳčČĬėõĨüĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě�ėěĕĊĪûġĬĉĞĦğõėėĕċĩĸİõĩĸĖěöʀġû�õĦėİėĩĖčėĭʀěĥĆčČėėĕ
ġûøʃõėıęĤďėĥĎĉĥěĳčõĦėċĽĦûĦčüėĨû� õĦėİþīĸġĕĲĖûċĘĝĂĩõĥĎõĦėďăĨĎĥĉĨĳčĞĊĦčõĦėćʃüėĨû� İĒīĸġĒĥĆčĦċĥõĝĤõĦėěĨİøėĦĤğʃ
ıęĤõĦėıõʀďʅāğĦċĦûČĬėõĨü�õĦėİĞėĨĕĞėʀĦûĔĦěĤĐĭʀčĽĦ�øěĦĕĞĦĕĦėĊĳčõĦėċĽĦûĦčėɿěĕõĥĎĐĭʀġīĸč�øěĦĕėĥĎĐĨĈþġĎĉɿġğčʀĦċĩĸ�
ıęĤĒĥĆčĦõėġĎøěĦĕøĨĈıĎĎĐĭʀďėĤõġĎõĦė�ĉęġĈüčõĦėıĞĈûġġõĊĪûøĬćČėėĕ�üėĨĖČėėĕ�øěĦĕėĥĎĐĨĈþġĎĉɿġĞĥûøĕ
� *OUFSOTIJQ�JO�IPTQJUBMJUZ�JOEVTUSZ
�UPVSJTN�JOEVTUSZ�BOE�PUIFS�SFMBUFE�CVTJOFTT��MFBSOJOH�PSHBOJ[BUJPOBM�
culture and adapting to real workplace practices; bridging theory with practice in real situations to develop 
BOBMZUJDBM�BOE�QSBDUJDBM�TLJMMT��FOIBODJOH�MFBEFSTIJQ
�UFBNXPSL
�SFTQPOTJCJMJUZ
�BOE�BO�FOUSFQSFOFVSJBM�NJOETFU��
EFNPOTUSBUJOH�FUIJDT
�JOUFHSJUZ
�TFSWJDFNJOEFEOFTT
�BOE�TPDJBM�SFTQPOTJCJMJUZ�JO�QSPGFTTJPOBM�QSBDUJDF

3)/�/<�:D�&:8
� /<�:%Ă	#+82"	:+�č/<�:�=&
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   Creative Museum Management for Tourism 
�������� õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěİþĨûõĩĠĦ� �	�����

   Sport Tourism Management 
�������� õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ� �	�����

   Wellness Tourism Management 
�������� õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěİþĨûġĦğĦė� �	�����

   Gastronomic Tourism Management 

 �/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&�� ab�3!ĉ/*	<�
� ŮG3ĊD-?5	(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&(:1:G�(:1:3!>L�ů
�������� ĔĦĝĦüĩčĒīĹčĄĦč� �	�����

   Basic Chinese
�������� ĔĦĝĦüĩčİĒīĸġõĦėĞīĸġĞĦė� �	�����

   Chinese for Communication
�������� õĦėġɿĦčıęĤõĦėİöĩĖčĔĦĝĦüĩč� �	�����
�
   Chinese Reading and Writing  
�������� ĔĦĝĦüĩčİĒīĸġõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� �	�����

   Chinese for Tourism and Service 
�������� ĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč� �	�����

   Basic Japanese
�������� ĔĦĝĦāĩĸďĬɺčİĒīĸġõĦėĞīĸġĞĦė� �	�����

   Japanese for Communication
�������� õĦėġɿĦčıęĤõĦėİöĩĖčĔĦĝĦāĩĸďĬɺč� �	�����
�
   Japanese Reading and Writing  
�������� ĔĦĝĦāĩĸďĬɺčİĒīĸġõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� �	�����
�
   Japanese for Tourism and Service 
�������� ĔĦĝĦİõĦğęĩĒīĹčĄĦč� �	�����

   Basic Korean
�������� ĔĦĝĦİõĦğęĩİĒīĸġõĦėĞīĸġĞĦė� �	�����

   Korean for Communication
�������� õĦėġɿĦčıęĤõĦėİöĩĖčĔĦĝĦİõĦğęĩ� �	�����
�
   Korean Reading and Writing  
�������� ĔĦĝĦİõĦğęĩİĒīĸġõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� �	�����
�
   Korean for Tourism and Service 
�������� ĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� �	�����

   Basic French
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�������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġõĦėĞīĸġĞĦė� �	�����

   French for Communication
�������� õĦėġɿĦčıęĤõĦėİöĩĖčĔĦĝĦđėĥĸûİĜĞ�� �	�����
�
   French Reading and Writing  
�������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� �	�����
�
   French for Tourism and Service 

 /<�:%Ă	#+82"	:+�č/<�:�=&��� f�3!ĉ/*	<�
�������� đɸõďėĤĞĎõĦėćʃěĨþĦþĩĒĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� �	���

   Internship in Tourism Industry

3)/�/<�:D-?5	D2+=�H)ĉ!Ċ5*	/ĉ:��� f�3!ĉ/*	<�
� ĳğʀİęīġõİėĩĖčėĦĖěĨþĦġīĸč� Ķ� ġĩõĴĕɿčʀġĖõěɿĦ� �� ğčɿěĖõĨĉ� ĳčğęĥõĞĭĉėėĤĈĥĎďėĨāāĦĉėĩöġûĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ�
ĲĈĖĴĕɿÿĹĽĦõĥĎėĦĖěĨþĦċĩĸİøĖİėĩĖčĕĦıęʀě� ıęĤĴĕɿİďʇčėĦĖěĨþĦċĩĸõĽĦğčĈĳğʀİėĩĖčĲĈĖĴĕɿčĥĎğčɿěĖõĨĉėěĕ� ĳčİõćąʃõĦėĞĽĦİėķü 
õĦėĜĪõĝĦğęĥõĞĭĉė
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3)/�/<�:D�&:8
� /<�:&?M!�:!	:+�ĉ5�D�=L*/E-8)9��@D�0	č
�������� ÓöāðòĈśċéĆĔüÖäśèċÐĄēñöÐĀéüćäùāúÐòòðÐāòæŚüÖċæĄēñö��� �	�����

 Introduction to Tourism Industry 
� ěĨěĥĆčĦõĦė�øěĦĕğĕĦĖ�ĎċĎĦċ�øěĦĕĞĽĦøĥā�ıčěĲčʀĕõĦėċɿġûİċĩĸĖě�čĲĖĎĦĖĔĦøėĥĄİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖě�
ġûøʃďėĤõġĎöġûġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�ıęĤġĬĉĞĦğõėėĕİõĩĸĖěİčīĸġû�ığęɿûċɿġûİċĩĸĖě�ČĬėõĨüċĩĸĒĥõ�ġĦğĦė
ıęĤİøėīĸġûĈīĸĕ�õĦėøĕčĦøĕöčĞɿû�ėʀĦčöĦĖöġûċĩĸėĤęĪõ�ČĬėõĨüõĦėĎĨč�ĐęõėĤċĎöġûġĬĉĞĦğõėėĕċɿġûİċĩĸĖě�
� %FWFMPQNFOU
� EFʺOJUJPOT
� SPMF
� JNQPSUBODF
� UPVSJTN� USFOET
� HPWFSONFOU� QPMJDJFT� PO� UPVSJTN�
industries, elements of tourism and hospitality industry and related industries; tourist attractions, 
accommodations business, food and beverages, transportation, souvenir shop, aviation business; impact of 
the tourism industry

�������� ×ăäöăæñāéòăÐāòċíĆēüÖāèðĀÓÓćċæ÷ÐŞČôÿíóäăÐòòðèĀÐæŚüÖċæĄēñö� �	�����

 Service Psychology for Tourist Guide and Tourist Behavior 
� ıčěøĨĈüĨĉěĨċĖĦĎėĨõĦė� õėġĎıčěøĨĈıĎĎİĉĨĎĲĉ� øěĦĕıĉõĉɿĦûöġûøĬćęĥõĝćĤöġûĎĬøøę�ĒĘĉĨõėėĕĈʀĦč
ěĥĆčČėėĕöġûčĥõċɿġûİċĩĸĖě�õĦėĞėʀĦûüĨĉĎėĨõĦė�ěûüėõĦėĎėĨõĦėıęĤøĬćĔĦĒõĦėĎėĨõĦė�õęĖĬċČʃõĦėĎėĨõĦė�õĦėüĥĈõĦėıęĤ
õĦėġġõıĎĎõĨüõėėĕęĭõøʀĦĞĥĕĒĥčČʃ�õĦėĞīĸġĞĦėİĒīĸġĲčʀĕčʀĦěĳü�ĜĨęďĤõĦėĉɿġėġûıęĤõĦėĞėʀĦûøěĦĕďėĤċĥĎĳüĳčûĦčĎėĨõĦė 
ğęĥõõĦėĞīĸġĞĦėöʀĦĕěĥĆčČėėĕİĒīĸġøěĦĕĞĥĕĒĥčČʃ�õĦėüĥĈõĦėøěĦĕöĥĈıĖʀûöʀĦĕěĥĆčČėėĕ�
� 4FSWJDF�QTZDIPMPHJDBM�DPODFQU��UIF�HSPXUI�NJOETFU��JOEJWJEVBM�DIBSBDUFSJTUJD�EJʹFSFODFT��UPVSJTUƭT�
cultural behavior; cultivating a service mindset; service cycle and service quality; service strategies; Customer 
3FMBUJPOTIJQ�.BOBHFNFOU�	$3.
�BOE�$3.�QSPHSBN�EFTJHO��QFSTVBTJWF�DPNNVOJDBUJPO��UIF�BSU�PG�OFHPUJBUJOH�
BOE�DSFBUJOH�JNQSFTTJWF�TFSWJDF��DSPTT�DVMUVSBM�DPNNVOJDBUJPO�QSJODJQMFT�UP�EFWFMPQ�SFMBUJPOTIJQT��DSPTT�DVMUVSBM�
DPOʻJDU�NBOBHFNFOU

�������� úôĀÐÐāòðĀÓÓćċæ÷ÐŞČôÿëĈśèĘāċæĄēñö� �	�����

 Principles of Tourist Guide and Tour Leader
� ĎċĎĦċ� ğčʀĦċĩĸ� ıęĤøěĦĕėĥĎĐĨĈþġĎöġûĕĥøøĬİċĜõʃıęĤĐĭʀčĽĦİċĩĸĖě� ġûøʃďėĤõġĎĒīĹčĄĦčöġûûĦčĕĥøøĬİċĜõʃ
ıęĤĐĭʀčĽĦİċĩĸĖě�ğęĥõüėėĖĦĎėėć�õĂğĕĦĖċĩĸİõĩĸĖěöʀġûõĥĎõĦėčĽĦİċĩĸĖě�ċĥõĝĤõĦėĞīĸġĞĦėıęĤğęĥõõĦėİęɿĦİėīĸġû�õĦėĎėĨğĦė
üĥĈõĦėõęĬɿĕčĥõċɿġûİċĩĸĖě�İġõĞĦėďėĤõġĎõĦėİĈĨčċĦû�ėĤİĎĩĖĎĒĨČĩõĦėİöʀĦ���ġġõėĦþġĦćĦüĥõė�ėĤİĎĩĖĎĒĨČĩõĦėĜĬęõĦõė�
ıęĤıčěċĦûõĦėıõʀĴöďʅāğĦİýĒĦĤğčʀĦċĩĸġĦüİõĨĈöĪĹčėĤğěɿĦûõĦėčĽĦİċĩĸĖě�ĒėʀġĕđɸõďăĨĎĥĉĨõĦėčĽĦİċĩĸĖěİĎīĹġûĉʀč
 Roles, duties, and responsibilities of tour guides and tour guides; basic elements of the work 
of tour guides and tour guides; laws related to travel, communication skills and storytelling principles; tourist 
group management, travel documents; entry and exit procedures; customs clearance regulations and 
guidelines for solving immediate problems that may arise during the tour, along with basic tour operations
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�������� ċæÓčèčôñĄãă×ăæĀôċíĆēüçćòÐă×æŚüÖċæĄēñö� �	�����

 Digital Technology for Tourism Business
� ęĥõĝćĤ�ĎċĎĦċ�öġûİċøĲčĲęĖĩĈĨüĨċĥęĳčČĬėõĨüċɿġûİċĩĸĖě�ğęĥõõĦėüġûġġčĴęčʃ�ėĤĎĎõĦėüĥĈõĦėęĭõøʀĦĞĥĕĒĥčČʃ��
İċøĲčĲęĖĩďʅāāĦďėĤĈĨĝĄʃ�ĳčČĬėõĨüċɿġûİċĩĸĖě�õĦėčĽĦöʀġĕĭęöčĦĈĳğāɿĕĦĳþʀĳčõĦėĎėĨğĦėüĥĈõĦėČĬėõĨüċɿġûİċĩĸĖě�õĂğĕĦĖ
ıęĤüėĨĖČėėĕöġûİċøĲčĲęĖĩĈĨüĨċĥęİĒīĸġČĬėõĨüċɿġûİċĩĸĖě�ĉęġĈüčõĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĈĨüĨċĥęĳčČĬėõĨüċɿġûİċĩĸĖě
 Characteristics and Role of Digital Technology in Tourism Business Online Booking Principles 
$VTUPNFS�3FMBUJPOTIJQ�.BOBHFNFOU�4ZTUFN�"SUJʺDJBM�*OUFMMJHFODF�5FDIOPMPHZ�*O�UPVSJTN�CVTJOFTT��VTJOH�PG�
big data in tourism business management; law and ethics of digital technology for the tourism business, as 
well as the application of digital technology in tourism business

��������� ÐāòöāÖČëèČôÿÐāò×ĀãèĘāċæĄēñö�� �	�����

 Travel Planning and Tour Organizing
� ġûøʃďėĤõġĎĉɿĦû� Ķ� ċĩĸĞĽĦøĥāöġûõĦėěĦûıĐčıęĤõĦėüĥĈčĽĦİċĩĸĖě� ěĨČĩõĦėüĥĈčĽĦİċĩĸĖě� õĦėĞĽĦėěüİĞʀčċĦû 
õĦėİĈĨčċĦû� õĦėġɿĦčıęĤİöĩĖčıĐčċĩĸİĞʀčċĦûõĦėİĈĨčċĦû� õĦėĐęĨĉėĦĖõĦėčĽĦİċĩĸĖě� öĥĹčĉġčĈĽĦİčĨčûĦčıęĤďăĨĎĥĉĨûĦč� 
õĦėĒĥĆčĦõĨüõėėĕčĥčċčĦõĦė� õĦėĉęĦĈıęĤĞīĸġďėĤþĦĞĥĕĒĥčČʃ� õĦėıõʀďʅāğĦİýĒĦĤğčʀĦėĤğěɿĦûõĦėďăĨĎĥĉĨõĦėċĥěėʃ� 
õĦėđɸõďăĨĎĥĉĨĈʀěĖõĦėüĥĈĲøėûûĦčüĥĈĉĥĹûĎėĨĝĥċčĽĦİċĩĸĖěüĽĦęġû
 Important elements of travel planning and tour organizing, tour organizing process, exploring travel 
routes, reading and mapping travel routes, tour program production, operation and operation procedures, 
developing recreational activities, marketing and public relations, solving immediate problems during tour 
operation, practicing tour operation by organizing a simulated tour company 

�������� ÐÝúðāñČôÿ×òòñāéòòâöăÙāÙĄíĎèüćäùāúÐòòðæŚüÖċæĄēñö� �	�����

 Laws and Professional Ethics in Tourism Industry
� øěĦĕğĕĦĖ� øěĦĕĞĽĦøĥā� öġûüėėĖĦĎėėćěĨþĦþĩĒĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� ċĩĸİõĩĸĖěöʀġûõĥĎõėĤĎěčõĦė
ĖĬĉĨČėėĕöġûĴċĖġĥčİõĩĸĖěöʀġûõĥĎõĂğĕĦĖıęĤıčěøěĦĕďėĤĒĘĉĨďăĨĎĥĉĨĉɿĦû�Ķ�õĦėěĨİøėĦĤğʃıęĤĎĥûøĥĎĳþʀõĂğĕĦĖċĩĸİõĩĸĖěöʀġû 
õĥĎõĦėċɿġûİċĩĸĖě�ıęĤõĦėĲėûıėĕ��õĂğĕĦĖċĩĸİõĩĸĖěöʀġûõĥĎġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě�ėěĕċĥĹûøĬćČėėĕıęĤüėĨĖČėėĕĳčõĦė
ďėĤõġĎġĦþĩĒ�
� %FʺOJUJPOT
�UIF�JNQPSUBODF�PG�QSPGFTTJPOBM�FUIJDT�JO�UIF�UPVSJTN�JOEVTUSZ�SFMBUFE�UP�UIF�5IBJ�KVEJDJBM�
process in terms of various laws and practical procedures; analysis and enforcement of laws in terms of 
tourism and hotels; laws relating to the tourism industries; including morality and ethics in the occupation

�������� Ðāò×ĀãÐāòÐāòæŚüÖċæĄēñöüñŚāÖñĀēÖñĆè� �	�����

 Sustainable Tourism Management
� ğęĥõõĦė� ıčěøĨĈ� ıęĤıčěďăĨĎĥĉĨöġûõĦėċɿġûİċĩĸĖěġĖɿĦûĖĥĸûĖīč� ĲĈĖİčʀčõĦėĒĥĆčĦġĬĉĞĦğõėėĕċɿġûİċĩĸĖě 
ġĖɿĦûĖĥĸûĖīč�ĐęõėĤċĎĉɿġİĜėĝĄõĨü�ĞĥûøĕěĥĆčČėėĕ�ıęĤĞĨĸûıěĈęʀġĕ�ĜĪõĝĦıčěċĦûõĦėġġõıĎĎıęĤüĥĈõĦėığęɿûċɿġûİċĩĸĖě 
İþĨûčĨİěĜ� õĦėĒĥĆčĦċĩĸĒĥõıęĤĎėĨõĦėċɿġûİċĩĸĖěċĩĸİďʇčĕĨĉėõĥĎĞĨĸûıěĈęʀġĕ� ĉęġĈüčõęĖĬċČʃċĦûõĦėĉęĦĈıęĤõĦėĞėʀĦû
üĨĉĞĽĦčĪõĈʀĦčĞĨĸûıěĈęʀġĕĞĽĦğėĥĎčĥõċɿġûİċĩĸĖěıęĤĐĭʀďėĤõġĎõĦė� õėćĩĜĪõĝĦċĥĹûĳčďėĤİċĜıęĤĉɿĦûďėĤİċĜİĒīĸġěĨİøėĦĤğʃ
ĐęõėĤċĎıęĤıčěċĦûõĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěċĩĸĖĥĸûĖīč
 Principles, concepts, and practices of sustainable tourism; sustainable development of the 
tourism industry; economic, sociocultural, and environmental impacts; design and management of ecotourism 
EFTUJOBUJPOT��EFWFMPQNFOU�PG�FDP�GSJFOEMZ�BDDPNNPEBUJPOT�BOE�UPVSJTN�TFSWJDFT��NBSLFUJOH�TUSBUFHJFT�BOE�
environmental awareness for tourists and entrepreneurs; domestic and international case studies on sustainable 
tourism management
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�������� ďæñ÷ąÐøāċíĆēüÐāòæŚüÖċæĄēñö� �	�����

 Thai Studies for Tourism
� øěĦĕğĕĦĖ�øěĦĕĞĽĦøĥā�øěĦĕİďʇčĕĦ�ęĥõĝćĤĒīĹčĄĦčöġûĞĥûøĕıęĤěĥĆčČėėĕĴċĖ��ĒĬċČĜĦĞčĦıęĤĒğĬ
ěĥĆčČėėĕ��ĔĦĝĦ�ěėėćõėėĕ�Ĉčĉėĩ�čĦăĜĨęďɾ�ċĥĜčĜĨęďɾ�İċĜõĦę�ďėĤİĒćĩ�ğĥĉĊõėėĕ�ĜĨęďõėėĕġĦğĦėĴċĖıęĤöčĕĴċĖ 
ĉęġĈċĥĹûĔĭĕĨďʅāāĦĴċĖ��ĲĈĖčĽĦĕĦďėĤĖĬõĉʃĳþʀõĥĎġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě�ėěĕċĥĹû�����ĕĩõĦėđɸõďăĨĎĥĉĨûĦčĔĦøĞčĦĕ
� %FʺOJUJPOT
�JNQPSUBODF
�CBDLHSPVOE
�BOE�DIBSBDUFSJTUJDT�PG�5IBJ�TPDJFUZ�BOE�DVMUVSF��#VEEIJTN
�
QMVSBMJTUJD
�DVMUVSF
�MBOHVBHF
�MJUFSBUVSF
�NVTJD
�EBODF
�WJTVBM�BSU
�GFTUJWBM
�USBEJUJPO
�IBOEJDSBGU
�ʺOF�BSUT
�5IBJ�
GPPE�BOE�5IBJ�EFTTFSU��5IBJ�XJTEPNT��BQQMZ�JO�UPVSJTN�*OEVTUSZ��JODMVEJOH�ʺFME�USBJOJOH

� /<�:"9��9"
�������� Ðāò×ĀãÐāòçćòÐă×èĘāċæĄēñöČôÿäĀöČæèæŚüÖċæĄēñö��� �	�����

 Tour Operator and Travel Agent Management
� ğęĥõõĦėıęĤıčěďăĨĎĥĉĨöġûČĬėõĨüčĽĦİċĩĸĖěıęĤĉĥěıċčċɿġûİċĩĸĖěĳčĎėĨĎċöġûġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěĖĬøĳğĕɿ 
ěĨİøėĦĤğʃõėĤĎěčõĦėěĦûıĐč�õĦėġġõıĎĎĲďėıõėĕċɿġûİċĩĸĖě�õĦėĎėĨğĦėüĥĈõĦėıĒķõİõüċĥěėʃ�ıęĤõĦėďėĤĞĦčûĦčõĥĎøĭɿøʀĦ 
ĳčğɿěûĲÿɿġĬďċĦčõĦėċɿġûİċĩĸĖě�İċøčĨøõĦėĉęĦĈĈĨüĨċĥęıęĤõĦėĞėʀĦûďėĤĞĎõĦėćʃęĭõøʀĦĳčĖĬøĈĨüĨċĥę�ĉęġĈüčõĦėĎėĨğĦė
øěĦĕİĞĩĸĖûıęĤõĦėďăĨĎĥĉĨĉĦĕõĂğĕĦĖċĩĸİõĩĸĖěöʀġû�İčʀčõĦėĜĪõĝĦıčěċĦûõĦėĈĽĦİčĨčČĬėõĨüıęĤõĦėüĥĈõĦėİþĨûõęĖĬċČʃ�İĒīĸġĳğʀ 
ĐĭʀİėĩĖčİöʀĦĳüĲøėûĞėʀĦûıęĤõėĤĎěčõĦėċĽĦûĦčöġûČĬėõĨüčĽĦİċĩĸĖěıęĤĉĥěıċčċɿġûİċĩĸĖěġĖɿĦûİďʇčėĤĎĎ
� 1SJODJQMFT�BOE�QSBDUJDFT�PG�UPVS�PQFSBUPST�	5�0
�BOE�USBWFM�BHFOUT�	5�"
�XJUIJO�UIF�NPEFSO�UPVSJTN�
industry; analyzing the planning process, tour program design, package tour management, and coordination 
with partners in the tourism supply chain; digital marketing techniques and customer experience strategies 
in the digital era; risk management and legal compliance related to the industry; business operations and 
strategic management to provide students with a systematic understanding of the structure and processes 
PG�UPVS�PQFSBUPST�BOE�USBWFM�BHFODJFT�

�������� êòÿöĀäă÷āùäòŞďæñċíĆēüÐāòæŚüÖċæĄēñö� �	�����

 Thai History for Tourism
� øěĦĕİďʇčĕĦ�øěĦĕĞĽĦøĥā�õĦėęĽĦĈĥĎĖĬøĞĕĥĖ�ĒĥĆčĦõĦėċĦûďėĤěĥĉĨĜĦĞĉėʃĴċĖĉĥĹûıĉɿġĈĩĉüčĊĪûďʅüüĬĎĥč�ğęĥõĄĦč 
ċĦûĲĎėĦćøĈĩıęĤďėĤěĥĉĨĜĦĞĉėʃ�İğĉĬõĦėćʃĞĽĦøĥāĳčĈʀĦčĞĥûøĕ�ěĥĆčČėėĕ�İĜėĝĄõĨüıęĤõĦėİĕīġûõĦėďõøėġû�ığęɿûċɿġûİċĩĸĖě 
ċĦûďėĤěĥĉĨĜĦĞĉėʃċĩĸĞĽĦøĥā�ĲĈĖčĽĦĕĦďėĤĖĬõĉʃĳþʀõĥĎġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě�ėěĕċĥĹûĕĩõĦėđɸõďăĨĎĥĉĨûĦčĔĦøĞčĦĕ
 Background, important, chronology of Thai historic; period development from ancient to present; 
archaeological evidence and historical evidence, important event of society, culture, economics, and politics; 
JNQPSUBOU�PG�IJTUPSJDBM�BUUSBDUJPO�BOE�UP�CF�BQQMJFE�XJUI�UIF�UPVSJTN�JOEVTUSZ��JODMVEJOH�ʺFME�USBJOJOH

��������� ïĈðă÷āùäòŞċíĆēüÐāòæŚüÖċæĄēñö�� �	�����

 Geography for Tourism 
� ĔĭĕĨęĥõĝćʃöġûığęɿûċɿġûİċĩĸĖěċĩĸĞĽĦøĥā� õĦėõĽĦİčĨĈ� õĦėİďęĩĸĖčıďęû� ıęĤĐęüĦõõĦėİďęĩĸĖčıďęû�
ċėĥĒĖĦõėČėėĕþĦĉĨıęĤĞĨĸûıěĈęʀġĕĲęõċĩĸĕĩøěĦĕĞĥĕĒĥčČʃõĥĎõĦėċɿġûİċĩĸĖě� øěĦĕėĭʀċĦûıĐčċĩĸİĎīĹġûĉʀč� õĦėİöʀĦĊĪûığęɿû 
ċɿġûİċĩĸĖěıęĤİĞʀčċĦûøĕčĦøĕ�ĞĦėĞčİċĜċĦûĔĭĕĨĜĦĞĉėʃċĩĸĳþʀĳčõĦėċɿġûİċĩĸĖě�õĦėĞėʀĦûüĨĉĞĽĦčĪõĳčõĦėġčĬėĥõĝʃČėėĕþĦĉĨ�
ıęĤĕĩõĦėđɸõďăĨĎĥĉĨûĦčĔĦøĞčĦĕ
 Topography of important tourist attractions, the origins, changes and results from changes in 
natural resources and the global environment that are related to tourism, basic map knowledge, access to 
tourist attractions and transportation routes, geographic information used in tourism, awareness creation of 
FOWJSPONFOUBM�DPOTFSWBUJPO
�BOE�ʺFME�XPSL�USBJOJOH
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�������� Ðāò×ĀãÐāòæćèðèćøñŞãśāèÐāòæŚüÖċæĄēñö� �	�����

 Human Capital Management for Tourism 
� ğęĥõõĦė�ċĘĝĂĩ�İõĩĸĖěõĥĎõĦėüĥĈõĦėċĬčĕčĬĝĖʃ�õĦėěĦûıĐčõĽĦęĥûøč�õĦėĞėėğĦıęĤøĥĈİęīġõĎĬøęĦõė�õĦėĒĥĆčĦ 
ıęĤđɸõġĎėĕ� õĦėďėĤİĕĨčĐęõĦėďăĨĎĥĉĨûĦč� õĦėĞėʀĦûıėûüĭûĳüıęĤĐęĉġĎıċč� õĦėėĥõĝĦĎĬøęĦõė� õĦėüĥĈõĦėøěĦĕ
ğęĦõğęĦĖċĦûěĥĆčČėėĕĳčġûøʃõėċɿġûİċĩĸĖě�õĦėĒĥĆčĦĜĥõĖĔĦĒĎĬøęĦõėĳğʀĞĦĕĦėĊĉġĎĞčġûĉɿġõĦėİďęĩĸĖčıďęûöġû
ġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖěĳčėĤĈĥĎċʀġûĊĨĸčıęĤĞĦõę�ıęĤıčěĲčʀĕõĦėüĥĈõĦėċėĥĒĖĦõėĕčĬĝĖʃĳčġčĦøĉ
 Principles, theories related to human capital management; manpower planning, recruitment 
and selection, training and development, performance evaluation, motivation and compensation, employee 
SFUFOUJPO
�BOE�NBOBHJOH�DVMUVSBM�EJWFSTJUZ�JO�UPVSJTN�PSHBOJ[BUJPOT��EFWFMPQJOH�IVNBO�QPUFOUJBM�GPS�FʹFDUJWFMZ�
responding to the dynamic changes of the tourism industry at both local and global levels and future trends 
in human resource management

�������� Ðāò×ĀãÐāòÓöāðċùĄēñÖČôÿïāöÿöăÐóäùĘāúòĀéçćòÐă×èĘāċæĄēñö�� �	�����

 Risk and Crisis Management for Tour Operator Business
� ğęĥõõĦėıęĤıčěċĦûõĦėĎėĨğĦėøěĦĕİĞĩĸĖûıęĤĔĦěĤěĨõĘĉċĩĸİõĩĸĖěöʀġûõĥĎġĬĉĞĦğõėėĕċɿġûİċĩĸĖě�ďėĤİĔċöġû 
øěĦĕİĞĩĸĖû�õĦėďėĤİĕĨčıęĤěĨİøėĦĤğʃøěĦĕİĞĩĸĖû�õĦėüĥĈċĽĦıĐčĎėĨğĦėøěĦĕİĞĩĸĖû�õĦėüĥĈõĦėĔĦěĤěĨõĘĉċĥĹûĳčĈʀĦčõĦėěĦûıĐč 
õĦėĉġĎĞčġû�õĦėĞīĸġĞĦėĳčĔĦěĤýĬõİýĨč�ıčěċĦûēɹʉčēĭČĬėõĨü�ĔĦĒęĥõĝćʃıęĤøěĦĕİþīĸġĕĥĸčöġûčĥõċɿġûİċĩĸĖěğęĥûěĨõĘĉ�ĜĪõĝĦ 
õėćĩĔĥĖĒĨĎĥĉĨ�ĲėøėĤĎĦĈ�İğĉĬõĦėćʃĴĕɿøĦĈøĨĈ�ğęĥõõĦėĈĭıęıęĤøěĦĕďęġĈĔĥĖ�õĦėďĄĕĒĖĦĎĦę�õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩ
ıęĤĲÿİþĩĖęĕĩİĈĩĖĳčõĦėüĥĈõĦėěĨõĘĉĐɿĦčõĦėİėĩĖčėĭʀıĎĎĞĊĦčõĦėćʃüĽĦęġûıęĤõėćĩĜĪõĝĦ
 Principles and practices of risk and crisis management in tourism industry; types of risks, risk 
assessment and analysis, development of risk management plans, and crisis response strategies including 
QMBOOJOH
�FNFSHFODZ�DPNNVOJDBUJPO
�SFDPWFSZ
�FNQIBTJTJOH�QMBDFE�PO�SFCVJMEJOH�UPVSJTU�DPOʺEFODF�BOE�
CVTJOFTT�SFDPWFSZ�QPTU�DSJTJT
�XJUI�DBTF�TUVEJFT�DPWFSJOH�EJTBTUFST
�QBOEFNJDT
�VOGPSFTFFO�FWFOUT
�QSJODJQMFT�
PG�DBSF�BOE�TBGFUZ
�ʺSTU�BJE��FYBNJOFT�UIF�VTF�PG�UFDIOPMPHZ�BOE�TPDJBM�NFEJB�JO�NPEFSO�DSJTJT�NBOBHFNFOU�
UISPVHI�TDFOBSJP�CBTFE�MFBSOJOH�BOE�SFBM�XPSME�BQQMJDBUJPOT

��������� ùĀððèāêòÿċãĒèæāÖÐāòæŚüÖċæĄēñö�� �	�����

 Seminar in Tourism Issues
� ďėĤİĈķčďʅāğĦıęĤøěĦĕċʀĦċĦĖĞĽĦøĥāĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖěċĥĹûĳčıęĤĉɿĦûďėĤİċĜ�ĐɿĦčõĦėěĨİøėĦĤğʃİþĨûęĪõ 
õĦėġĔĨďėĦĖ�ıęĤõĦėčĽĦİĞčġĐęûĦčĞĥĕĕčĦ�İčʀčõĦėĳþʀöʀġĕĭęİþĨûďėĤüĥõĝʃ�İċøĲčĲęĖĩĈĨüĨċĥę�ıęĤıčěøĨĈĳğĕɿ�Ķ�İþɿč�øěĦĕĖĥĸûĖīč 
õĦėċɿġûİċĩĸĖěġĥüýėĨĖĤ�ıęĤĐęõėĤċĎċĦûĞĥûøĕıęĤĞĨĸûıěĈęʀġĕ�İĒīĸġĒĥĆčĦċĥõĝĤõĦėøĨĈİþĨûėĤĎĎ�õĦėıõʀďʅāğĦ�ıęĤõĦė
ĞīĸġĞĦėěĨþĦõĦėĞĽĦğėĥĎĐĭʀďėĤõġĎěĨþĦþĩĒĈʀĦčõĦėċɿġûİċĩĸĖěĳčĖĬøĳğĕɿ
� *O�EFQUI�FYQMPSBUJPO�PG�DSJUJDBM�JTTVFT�BOE�FNFSHJOH�DIBMMFOHFT�JO�UIF�UPVSJTN�JOEVTUSZ
�CPUI�MPDBMMZ�
BOE�HMPCBMMZ
�FNQIBTJ[FT�FWJEFODF�CBTFE�BOBMZTJT
�EJTDVTTJPO�BOE�TFNJOBS�QSFTFOUBUJPOT
�LFZ�UPQJDT�JODMVEF�
TVTUBJOBCJMJUZ
�TNBSU� UPVSJTN
�EJHJUBM� USBOTGPSNBUJPO
�BOE�TPDJP�FOWJSPONFOUBM� JNQBDUT
� UP�EFWFMPQ�TZTUFNT�
UIJOLJOH
�QSPCMFN�TPMWJOH
�BOE�QSPGFTTJPOBM�DPNNVOJDBUJPO�TLJMMT�FTTFOUJBM�GPS�NPEFSO�UPVSJTN�QSBDUJUJPOFST

�������� íòÿòāÙùĘāèĀÐùðĀñòĀäèčÐùăèæòŞ�� �	�����

 Court Life in Rattanakosin Period
� øěĦĕğĕĦĖ�øěĦĕĞĽĦøĥā�øěĦĕİďʇčĕĦ�İġõęĥõĝćʃ�õĂ�ČėėĕİčĩĖĕ�üĦėĩĉ�ĒėĤėĦþĒĨČĩ�ĔĭĕĨďʅāāĦığɿûøěĦĕİďʇč 
ĒėĤėĦþĞĽĦčĥõĴċĖĳčĞĕĥĖėĥĉčĲõĞĨčċėʃ� ĞĤċʀġčĊĪûĕĨĉĨċĦûĜĨęďõėėĕıęĤĞĥûøĕĉĥĹûıĉɿġĈĩĉüčĊĪûďʅüüĬĎĥč� � ĎċĎĦċĒėĤėĦþ
ĞĽĦčĥõĴċĖĳčĕĨĉĨĳğĕɿċĩĸİďʇčġûøʃõėğčĪĸûċĩĸĕĩĞɿěčİõĩĸĖěöʀġûĈʀĦčõĦėċɿġûİċĩĸĖě�İþɿč�ĲøėûõĦėĒėĤėĦþĈĽĦėĨ�ĲøėûõĦėġĥčİčīĸġûĕĦüĦõ
ĒėĤėĦþĈĽĦėĨ�ĲøėûõĦėğęěû�ıęĤĲøėûõĦėĞɿěčĒėĤġûøʃ�İĒīĸġčĽĦĴďĞĭɿõĦėČĽĦėûėĥõĝĦ�ĞīĎĞĦčıęĤĊɿĦĖċġĈċĦûõĦėċɿġûİċĩĸĖě
� %FʺOJUJPOT
�JNQPSUBOU
�CBDLHSPVOE
�IJTUPSZ�PG�SPZBM�DPVSU
�VOJRVF�SVMFT
�USBEJUJPOBM
�SPZBM�DFSFNPOZ
�
XJTEPN�PG�DPVSU�MJGF�JO�3BUUBOBLPTJO�QFSJPE�SFʻFDUFE�UP�ʺOF�BSU�BOE�TPDJBM�TJODF�QBTU�UP�QSFTFOU�JOWFOUJOH�
SPMFT�PG�SPZBM�DPVSU�MJGF�GPS�UPVSJTN�TVDI�BT�QSPKFDUT�JOJUJBUFE�CZ�IJT�NBKFTUZ�LJOH�#IVNJCPM�"EVMZBEFK��UIF�
SPZBMMZ�*OJUJBUFE
�BOE�SPZBM�QSPKFDU�GPS�NBJOUFOBODF�LFFQ�PO�BOE�BQQMJFE�UP�UPVSJTN
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�������� úôĀÐÐāòäôāãċíĆēüüćäùāúÐòòðÐāòéòăÐāò�� �	�����

 Principle of Marketing for Service Industry
� ğęĥõõĦėĉęĦĈıęĤİĜėĝĄĜĦĞĉėʃİĎīĹġûĉʀčĞĽĦğėĥĎûĦčĎėĨõĦė�õęĴõĉęĦĈ�ġĬďĞûøʃ� ġĬďċĦč� ĲøėûĞėʀĦûĉęĦĈ� 
õĦėõĽĦğčĈėĦøĦıęĤĉʀčċĬč� ĞɿěčďėĤĞĕċĦûõĦėĉęĦĈ� ĒĘĉĨõėėĕĐĭʀĎėĨĲĔø� õĦėĳþʀİĜėĝĄĜĦĞĉėʃİďʇčİøėīĸġûĕīġĞĽĦğėĥĎ
ěĨİøėĦĤğʃõĦėĒĖĦõėćʃĔĦĒėěĕİĜėĝĄõĨü� õĦėěĦûıĐčõęĖĬċČʃõĦėĉęĦĈĳčĖĬøĈĨüĨċĥę� õĦėĳþʀİøėīĸġûĕīġġġčĴęčʃıęĤĲÿİþĩĖ
ęĕĩİĈĩĖİĒīĸġĞėʀĦûøĬćøɿĦıõɿęĭõøʀĦ�ıęĤõĦėěĨİøėĦĤğʃõėćĩĜĪõĝĦüĦõĔĦøĎėĨõĦė
� 1SJODJQMF�PG�NBSLFUJOH�BOE�FDPOPNJD�GPS�TFSWJDF�CBTFE�CVTJOFTTFT
�NBSLFU�NFDIBOJTNT
�EFNBOE�
and supply, market structures, pricing, and cost strategies, marketing mix, consumer behavior, using 
economics as a tool for analyzing and forecasting the overall economy, strategic marketing planning in the 
EJHJUBM�FSB
�VTJOH�PG�POMJOF�UPPMT�BOE�TPDJBM�NFEJB�UP�DSFBUF�DVTUPNFS�WBMVF�BOE�DBTF�TUVEJFT�GSPN�SFBM�XPSME�
service sectors

�������� ďðÚŞČôÿÐāò×ĀãÐāòÐāòæŚüÖċæĄēñöċÙăÖüăċöèäŞ� �	�����

 MICE and Event Tourism Management
� øěĦĕğĕĦĖ�ďėĤİĔċ�ėĭďıĎĎ�õĦėüĥĈûĦč�õĦėěĦûıĐč�õĦėĈĽĦİčĨčûĦč�ĲęüĨĞĉĨõĞʃıęĤõĦėĉęĦĈĞĽĦğėĥĎĴĕÿʃ�
ıęĤõĦėċɿġûİċĩĸĖěİþĨûġĨİěčĉʃ�ĒĘĉĨõėėĕõĦėİĈĨčċĦûöġûĐĭʀİöʀĦėɿěĕûĦč�ûĦčĎėĨõĦėþĥĹčĞĭûĞĽĦğėĥĎĐĭʀİöʀĦėɿěĕ�õėćĩĜĪõĝĦöġûĴĕÿʃ
ıęĤõĦėċɿġûİċĩĸĖěİþĨûġĨİěčĉʃĳčďėĤİċĜĴċĖıęĤĔĭĕĨĔĦøĉɿĦûĶ�ċĥĸěĲęõ�ıčěĲčʀĕöġûĴĕÿʃıęĤõĦėċɿġûİċĩĸĖěİþĨûġĨİěčĉʃ
� %FʺOJUJPOT
�UZQF
�GPSNBU
�PSHBOJ[BUJPO
�QMBOOJOH
�QSPDFTT
�NBSLFUJOH�GPS�.*$&�BOE�FWFOU�UPVSJTN��
travel behavior of participant; high class service for participant; and case studies of MICE and Event tourism 
in Thailand and foreign countries; trend of MICE and Event tourism 

�������� ÐāòùĆēüÓöāðúðāñùòśāÖùòòÓŞČôÿÓüèċæèäŞÓòĄċüÙĀèċíĆēüÐāòæŚüÖċæĄēñö� �	�����

 Creative Communication and Content Creation for Tourism
� ıčěøĨĈ�ċĘĝĂĩ�õėĤĎěčõĦėĞīĸġøěĦĕğĕĦĖĳčĎėĨĎċöġûõĦėċɿġûİċĩĸĖěċĥĹûõĦėĞīĸġĞĦė�ėĤğěɿĦûĎĬøøę�õĦėĞīĸġĞĦė
ĐɿĦčĞīĸġĕěęþčıęĤĞīĸġĈĨüĨċĥę�ěĨİøėĦĤğʃĎċĎĦċöġûĐĭʀĞīĸġøěĦĕğĕĦĖ�čĥõĞīĸġøěĦĕğĕĦĖĈʀĦčõĦėċɿġûİċĩĸĖě�ıęĤĐĭʀĞėʀĦûĞėėøʃ
İčīĹġğĦĳčõĦėĞɿûİĞėĨĕığęɿûċɿġûİċĩĸĖě�õĦėěĨİøėĦĤğʃõęĬɿĕęĭõøʀĦ�õĦėěĨİøėĦĤğʃĒĘĉĨõėėĕöġûõęĬɿĕęĭõøʀĦ�ĜĪõĝĦõėĤĎěčõĦė
ĞėʀĦûİčīĹġğĦĳčėĭďıĎĎĉɿĦû� Ķ� İþɿč� öʀġøěĦĕ� ĔĦĒĊɿĦĖ� ěĨĈĩĲġ� ıęĤİėīĸġûİęɿĦİĒīĸġĳþʀĳčõĦėĞīĸġĞĦėĎčıĒęĉēġėʃĕġġčĴęčʃ�
İċøčĨøöġûõĦėĞīĸġøěĦĕğĕĦĖİĒīĸġõĦėċɿġûİċĩĸĖě�ĒĥĆčĦċĥõĝĤõĦėĐęĨĉıęĤİĐĖıĒėɿİčīĹġğĦ�õĦėěĦûıĐčõęĖĬċČʃõĦėĉęĦĈ
İĒīĸġõĦėĞīĸġĞĦė� õĦėĳþʀİøėīĸġûĕīġıęĤİċøĲčĲęĖĩĈĨüĨċĥę� ėěĕĊĪûõĦėěĨİøėĦĤğʃĐęĉġĎėĥĎüĦõĐĭʀþĕ� ĉęġĈüčüėĨĖČėėĕıęĤ 
øěĦĕėĥĎĐĨĈþġĎĳčõĦėİďʇčøġčİċčĉʃøėĩİġİĉġėʃĈʀĦčõĦėċɿġûİċĩĸĖě�
 Concepts, theories, and processes of communication in the context of tourism, including 
interpersonal communication, mass media, and digital media; analysis the roles of communicators, tourism 
communication professionals, and content creators in promoting tourist destinations, analysis customer, 
BOBMZTJT�DVTUPNFSƭT�CFIBWJPS��TUVEZJOH�UIF�QSPDFTTFT�PG�DPOUFOU�DSFBUJPO�JO�WBSJPVT�GPSNBUT�TVDI�BT�UFYU
�
photography, video, and storytelling for communication on online platforms, interpretive techniques for 
tourism; developing skills in content production and distribution, strategic marketing communication planning, 
digital tools and technologies; analysis of audience engagement, along with the ethical considerations and 
responsibilities of being tourism content creator

�������� ïāøāüĀÖÐóøċíĆēüÐāòùĆēüùāòùĘāúòĀéÐāòæŚüÖċæĄēñö� �	�����

 English for Tourism Communication
� øĽĦĜĥĒċʃ�õĦėĞčċčĦĔĦĝĦġĥûõĘĝİĎīĹġûĉʀčİõĩĸĖěõĥĎõĦėčĽĦİċĩĸĖě�ČĬėõĨüċĩĸĒĥõ�ĞĦĖõĦėĎĨč�ČĬėõĨüėʀĦčġĦğĦė�ėʀĦč
öĦĖöġûċĩĸėĤęĪõ�ûĦčüĥĈİęĩĹĖû�õĦėēʅûøĽĦĊĦĕüĦõčĥõċɿġûİċĩĸĖě�õĦėİöĩĖčėĦĖõĦėčĽĦİċĩĸĖěıęĤĞīĸġďėĤþĦĞĥĕĒĥčČʃ�ıęĤûĦčĎėĨõĦė 
ĞĽĦğėĥĎčĥõċɿġûİċĩĸĖě
 Terminology; basic speaking communication related to tour leader, accommodations, airline, 
restaurants, souvenir shops, and catering; listening the inquiry from the tourist; writing travel itineraries and 
information graphics; and hospitality services for tourists
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�������� ïāøāüĀÖÐóøċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

 English for Business Communication
� õĦėĉĨĈĉɿġĞīĸġĞĦėĔĦĖĳčĞĽĦčĥõûĦčıęĤĔĦĖčġõĞĽĦčĥõûĦč�õĦėĉĨĈĉɿġċĦûĲċėĜĥĒċʃĳčĞĊĦčõĦėćʃĉɿĦûĶ�õĦėİöĩĖč 
üĈğĕĦĖ�õĦėďėĤþĬĕĳčĞĽĦčĥõûĦč�õĦėčĽĦİĞčġûĦčĳčċĩĸďėĤþĬĕ�õĦėĞĥĕĔĦĝćʃûĦč�õĦėüġûĲėûıėĕıęĤõĦėüġûĎĥĉėĲĈĖĞĦė
ĐɿĦčıġĒĒĨİøþĥč
� $PNNVOJDBUJPO�XJUIJO�BOE�PVUTJEF�UIF�PʼDF��UBMLJOH�PO�UIF�QIPOF�JO�WBSJPVT�TJUVBUJPO��XSJUJOH�
UIF�MFUUFS��SVO�B�CVTJOFTT�NFFUJOH��QSFTFOUBUJPO�BU�UIF�NFFUJOH��KPC�JOUFSWJFXT
�IPUFM�BOE�UJDLFU�SFTFSWBUJPO�
through application

�������� ïāøāüĀÖÐóøċíĆēüÖāèüāÙĄíùĘāúòĀéðĀÓÓćċæ÷ÐŞ� �	�����

 English for Tourist Guide Careers 
� İċøčĨøõĦėİęɿĦİėīĸġûöġûĕĥøøĬİċĜõʃĳčõĦėčĽĦþĕěĥûıęĤěĥĈĞĽĦøĥāöġûďėĤİċĜĴċĖ�ĒĥĆčĦċĥõĝĤõĦėĎėėĖĦĖĈʀěĖ
øĽĦĜĥĒċʃİýĒĦĤöġûığęɿûċɿġûİċĩĸĖěďėĤİĔċĲĎėĦćĞĊĦč�ığęɿûċɿġûİċĩĸĖěďėĤİĔċěĥĆčČėėĕ�ıęĤığęɿûċɿġûİċĩĸĖěċĦûČėėĕþĦĉĨ 
öġûďėĤİċĜĴċĖ�ėěĕċĥĹûĕĩõĦėđɸõďăĨĎĥĉĨûĦčĔĦøĞčĦĕ
� 4UPSZ� UFMMJOH� UFDIOJRVF� UP� JOUSPEVDF� UIF� JNQPSUBOU�QBMBDFT�BOE� UFNQMFT� JO�5IBJMBOE��TQFDJʺD�
UFSNJOPMPHZ�PG�UPVSJTU�BUUSBDUJPO�BCPVU�BSDIFPMPHZ
�DVMUVSF
�BOE�OBUVSF��JODMVEJOH�ʺFME�USBJOJOH

� /<�:D-?5	
� 	-@ĉ)/<�:�/:)2!G�D�&:8
�������� üāòñçòòðčôÐäÿöĀèäÐċíĆēüÐāòæŚüÖċæĄēñö� �	�����

 Western Civilization for Tourism
� ığęɿûġĦėĖČėėĕċĩĸĞĽĦøĥāöġûĲęõĉĤěĥčĉõ��ĕėĈõċĦûĔĭĕĨďʅāāĦĈʀĦčĞĥûøĕ�ěĥĆčČėėĕ�İĜėĝĄõĨü�õĦėİĕīġû�
ıęĤĜĨęďõėėĕ� ĉęġĈċĥĹûİġõęĥõĝćʃİĈɿčċĩĸĞĤċʀġčøěĦĕİüėĨāėĬɿûİėīġû� øěĦĕĞĥĕĒĥčČʃėĤğěɿĦûġĦėĖČėėĕ� õĦėĉĨĈĉɿġıęĤ 
õĦėďăĨĞĥĕĒĥčČʃėĤğěɿĦûõĥč�ěĨİøėĦĤğʃġĦėĖČėėĕĲęõĉĤěĥčĉõċĩĸİďʇčĐęĉɿġĒĥĆčĦõĦėıęĤõĦėİďęĩĸĖčıďęûöġûĲęõ�ĒīĹčĄĦč
öġûöʀġĕĭęĞĽĦøĥā�ĞĦĕĦėĊčĽĦĕĦĊɿĦĖċġĈĳčûĦčġĬĉĞĦğõėėĕċĦûõĦėċɿġûİċĩĸĖě
 Important civilizations of the western ancient world; the intellectual heritage of social, culture, 
FDPOPNZ
�QPMJUJDT
�BOE�ʺOF�BSUT�EJTUJODUJWF�JEFOUJUJFT�SFʻFDUJOH�QSPTQFSJUZ��SFMBUJPOTIJQ�CFUXFFO�DJWJMJ[BUJPOT�
DPOUBDU�BOE�JOUFSBDUJPO��BOBMZTF�XFTUFSO�BODJFOU�DJWJMJ[BUJPO�BʹFDUFE�UIF�EFWFMPQNFOU
�BOE�DIBOHF�PG�UIF�
world; basis of important information; applied tourism industry 

�������� üāòñçòòðčôÐäÿöĀèüüÐċíĆēüÐāòæŚüÖċæĄēñö�� �	�����

 Eastern Civilization for Tourism
� ığęɿûġĦėĖČėėĕċĩĸĞĽĦøĥāöġûĲęõĉĤěĥčġġõ��ĕėĈõċĦûĔĭĕĨďʅāāĦĈʀĦčĞĥûøĕ�ěĥĆčČėėĕ�İĜėĝĄõĨüõĦėİĕīġû�
ıęĤĜĨęďõėėĕ� ĉęġĈċĥĹûİġõęĥõĝćʃİĈɿčċĩĸĞĤċʀġčøěĦĕİüėĨāėĬɿûİėīġû� øěĦĕĞĥĕĒĥčČʃėĤğěɿĦûġĦėĖČėėĕ� õĦėĉĨĈĉɿġıęĤ 
õĦėďăĨĞĥĕĒĥčČʃėĤğěɿĦûõĥč�ěĨİøėĦĤğʃ�ġĦėĖČėėĕĲęõĉĤěĥčĉõċĩĸİďʇčĐęĉɿġĒĥĆčĦõĦėıęĤõĦėİďęĩĸĖčıďęûöġûĲęõ�öʀġĕĭęĞĽĦøĥā 
ĞĦĕĦėĊčĽĦĕĦĊɿĦĖċġĈĳčûĦčġĬĉĞĦğõėėĕċĦûõĦėċɿġûİċĩĸĖě
 Important civilizations of the eastern ancient world; the intellectual heritage of social, culture, 
FDPOPNZ
�QPMJUJDT
�BOE�ʺOF�BSUT�EJTUJODUJWF�JEFOUJUJFT�SFʻFDUJOH�QSPTQFSJUZ��SFMBUJPOTIJQ�CFUXFFO�DJWJMJ[BUJPOT�
DPOUBDU�BOE� JOUFSBDUJPO��BOBMZTF�FBTUFSO�BODJFOU�DJWJMJ[BUJPO�BʹFDUFE�UIF�EFWFMPQNFOU�BOE�DIBOHF�PG� UIF�
world; basis of important information; applied tourism industry 
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�������� êòÿäăðāèöăæñāċíĆēüÐāòæŚüÖċæĄēñö� �	�����

 Iconography for Tourism
� øěĦĕğĕĦĖ�øěĦĕĞĽĦøĥā�ıčěøĨĈ�øĉĨøěĦĕİþīĸġ�ĜĦĞčĦĞĽĦøĥāöġûĲęõ�ėěĕċĥĹûĉĽĦčĦč�İċĒďõėćĥĕ�ĔĭĕĨďʅāāĦığɿûĲęõ 
ĉĤěĥčĉõıęĤĲęõĉĤěĥčġġõ�ĞĤċʀġčĐɿĦčûĦčĜĨęďõėėĕĳčıöčûĉɿĦûĶ�ġĦċĨ�ďăĨĕĦõėėĕ�ĞĊĦďʅĉĖõėėĕ�ıęĤüĨĉėõėėĕİďʇčĉʀč 
čĽĦĴďĞĭɿõĦėěĨİøėĦĤğʃ�ĉĩøěĦĕ�ıęĤõĦėčĽĦİĞčġĞĽĦğėĥĎõĦėċɿġûİċĩĸĖě
� %FʺOJUJPOT
�JNQPSUBODF
�DPODFQU
�CFMJFG�JO�JNQPSUBOU�SFMJHJPOT�JODMVEJOH�UP�MFHFOE�NZUI�PG�DJWJMJ[BUJPO�
JO�XFTUFSO�BOE�FBTUFSO��BOE�SFʻFDUFE�UISPVHI�BSUT�TVDI�BT�TDVMQUVSFT
�BSDIJUFDUVSFT
�BOE�QBJOUJOH�FUD��UP�
analyze interpret and present for tourism  

�������� čéòāâÓãĄċíĆēüÐāòæŚüÖċæĄēñö� �	�����

 Archeology for Tourism
� øěĦĕğĕĦĖ�øěĦĕĞĽĦøĥā�ıčěøĨĈıęĤċĘĝĂĩċĦûĲĎėĦćøĈĩ� İõćąʃõĦėıĎɿûĖĬøĞĕĥĖċĦûĲĎėĦćøĈĩ�ğęĥõĄĦč
ċĦûĲĎėĦćøĈĩıęĤığęɿûĲĎėĦćøĈĩċĩĸĞĽĦøĥā�øĬćøɿĦıęĤüĨĉĞĽĦčĪõĳčõĦėġčĬėĥõĝʃ�İĒīĸġĳþʀĞĽĦğėĥĎõĦėċɿġûİċĩĸĖě
� %FʺOJUJPOT
�JNQPSUBOU
�"SDIBFPMPHJDBM�DPODFQUT�BOE�UIFPSJFT
�EJWJTJPO�PG�QFSJPE
�BSDIBFPMPHJDBM�
evidences and archaeological sites, value and awareness of conservation to applied in tourism

�������� ïĈðăèāðêòÿöĀäă÷āùäòŞæśüÖåăēèċíĆēüÐāòæŚüÖċæĄēñö� �	�����

 Toponymical for Tourism
� øěĦĕğĕĦĖ�øěĦĕĞĽĦøĥā�þīĸġĞĊĦčċĩĸ��ċĩĸĕĦĳčĈʀĦčøěĦĕğĕĦĖüĦõĉĽĦčĦč�øěĦĕİþīĸġ�İėīĸġûİęɿĦĐɿĦčİğĉĬõĦėćʃ
ıęĤďėĤěĥĉĨĜĦĞĉėʃċʀġûĊĨĸč� ığęɿûċɿġûİċĩĸĖěıęĤĞĊĦčċĩĸĲĈĈİĈɿčċĩĸčɿĦĞčĳüĳčďėĤİċĜĴċĖ� İĒīĸġčĽĦĕĦďėĥĎĳþʀĳčĞĦĖûĦč
ġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě��
� %FʺOJUJPOT
�JNQPSUBOU
�OBNF�PG�QMBDFT
�PSJHJO�JO�NFBOJOH�GPSN�MFHFOE�CFMJFG
�PSBM�IJTUPSZ�FWFOU
�
and local history; outstanding tourist attractions in Thailand to applied to tourism industry

��������� Ðāòéòăúāò×ĀãÐāòêòÿùéÐāòâŞèĀÐæŚüÖċæĄēñö�� �	�����

 Tourist Experience Management
� ğęĥõõĦėıęĤıčěøĨĈİõĩĸĖěõĥĎõĦėĎėĨğĦėüĥĈõĦėďėĤĞĎõĦėćʃčĥõċɿġûİċĩĸĖě� øĬćęĥõĝćĤöġûõĦėċɿġûİċĩĸĖě 
İþĨûďėĤĞĎõĦėćʃ� ďėĤĲĖþčʃöġûõĦėċɿġûİċĩĸĖěİþĨûďėĤĞĎõĦėćʃ� õĦėěĨİøėĦĤğʃøěĦĕøĦĈğěĥûöġûčĥõċɿġûİċĩĸĖě� ĲĈĖĕĬɿûİčʀč 
õĦėġġõıĎĎďėĤĞĎõĦėćʃċĩĸčɿĦüĈüĽĦıęĤõĦėĳþʀİċøĲčĲęĖĩİĒīĸġĒĥĆčĦøĬćĔĦĒöġûďėĤĞĎõĦėćʃõĦėċɿġûİċĩĸĖě
 The principles and concepts of tourist experience management, features of experiential tourism 
#FOFʺUT�PG�&YQFSJFOUJBM�5PVSJTN�"O�BOBMZTJT�PG�USBWFMFST��FYQFDUBUJPOT�XJUI�B�GPDVT�PO�EFTJHOJOH�NFNPSBCMF�
experiences and using technology to improve the quality of the travel experience

�������� ÐāòüüÐČééČôÿíĀáèāëôăäïĀâàŞÐāòæŚüÖċæĄēñö�� �	�����

 Tourism Product Design and Development
� ıčěøĨĈıęĤõėĤĎěčõĦėġġõıĎĎĒĥĆčĦĐęĨĉĔĥćąʃõĦėċɿġûİċĩĸĖě� ĎėĨĎċĒīĹčċĩĸıęĤġĥĉęĥõĝćʃċʀġûĊĨĸčöġû 
ığęɿûċɿġûİċĩĸĖě�ıčěċĦûõĦėĒĥĆčĦĞĨčøʀĦıęĤĎėĨõĦėċɿġûİċĩĸĖěİĒīĸġøěĦĕĖĥĸûĖīč�čĽĦİĞčġėĭďıĎĎõĦėĒĥĆčĦĐęĨĉĔĥćąʃþĬĕþč 
ĳčõĦėĞɿûİĞėĨĕõĦėċɿġûİċĩĸĖě�ĲĈĖİčʀčõĦėěĨİøėĦĤğʃĉęĦĈ�õĦėĞėʀĦûøěĦĕıĉõĉɿĦûöġûĐęĨĉĔĥćąʃ�ıęĤõĦėĳþʀİċøĲčĲęĖĩİĒīĸġİĒĨĸĕ 
ĕĭęøɿĦĐęĨĉĔĥćąʃċɿġûİċĩĸĖě
 The concepts and processes of design and development of tourism products, the local context 
and local identity of the tourist attractions, Guidelines for the development of sustainable tourism products 
BOE�TFSWJDFT�1SFTFOUJOH�B�NPEFM� GPS�EFWFMPQJOH�DPNNVOJUZ�QSPEVDUT� UP�QSPNPUF� UPVSJTN�� *U� GPDVTFT�PO�
NBSLFU�BOBMZTJT
�1SPEVDU�EJʹFSFOUJBUJPO�BOE�UIF�VTF�PG�UFDIOPMPHZ�UP�JODSFBTF�UIF�WBMVF�PG�UPVSJTN�QSPEVDUT
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���������� èöĀäÐòòðéòăÐāòċØíāÿéćÓÓôĎèçćòÐă×æŚüÖċæĄēñö� �	�����

 Personalized Innovation in Tourism Business
� ıčěøĨĈ� ıęĤõėĤĎěčõĦėĞėʀĦûčěĥĉõėėĕõĦėĳğʀĎėĨõĦėİýĒĦĤĎĬøøęĳčġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě� ĲĈĖİčʀč
õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĈĨüĨċĥę�ďʅāāĦďėĤĈĨĝĄʃ
�õĦėěĨİøėĦĤğʃöʀġĕĭęöčĦĈĳğāɿ�	#JH�%BUB�"OBMZUJDT
�İĒīĸġċĽĦøěĦĕİöʀĦĳü
ĒĘĉĨõėėĕ�øěĦĕĉʀġûõĦė�ıęĤøěĦĕþġĎİýĒĦĤĎĬøøęöġûčĥõċɿġûİċĩĸĖě�đɸõďăĨĎĥĉĨõĦėġġõıĎĎčěĥĉõėėĕĎėĨõĦėİýĒĦĤĎĬøøę 
İĒīĸġĒĥĆčĦøěĦĕĞĦĕĦėĊĳčõĦėıöɿûöĥčĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖěĖĬøĳğĕɿ
 The concepts and processes of creating personalized service innovations in the tourism industry, 
XJUI�BO�FNQIBTJT�PO�UIF�BQQMJDBUJPO�PG�EJHJUBM� UFDIOPMPHZ�BSUJʺDJBM� JOUFMMJHFODF�	"*

�#JH�%BUB�"OBMZUJDT� UP�
understand behavior, Practice designing personalized service innovations to improve competitiveness in the 
modern tourism industry

��������� ÐôñćæçŞäòāùăèÓśāùĘāúòĀéëĈśêòÿÐüéÐāòÐāòæŚüÖċæĄēñö�� �	�����

 Branding Strategies for Tourism Entrepreneurs 
� ğęĥõıęĤõėĤĎěčõĦėĞėʀĦûĉėĦĞĨčøʀĦĞĽĦğėĥĎČĬėõĨüċɿġûİċĩĸĖě�ĲĈĖİčʀčõęĖĬċČʃõĦėĞėʀĦûİġõęĥõĝćʃ�õĦėĞīĸġĞĦė
øĬćøɿĦĉėĦĞĨčøʀĦċõĦėĳþʀĞīĸġĈĨüĨċĥęıęĤĲÿİþĩĖęĕĩİĈĩĖ� õĦėüĥĈõĦėďėĤĞĎõĦėćʃęĭõøʀĦ� ıęĤõĦėĞėʀĦûøěĦĕĴĈʀİďėĩĖĎċĦûõĦė
ıöɿûöĥč�õĦėĒĥĆčĦıĐčõęĖĬċČʃĉėĦĞĨčøʀĦİþĨûďăĨĎĥĉĨċĩĸĞġĈøęʀġûõĥĎıčěĲčʀĕġĬĉĞĦğõėėĕċɿġûİċĩĸĖěıęĤĒĘĉĨõėėĕčĥõċɿġûİċĩĸĖě 
ĖĬøĳğĕɿ
 Principles and processes of branding for tourism enterprises, focuses on brand identity creation, 
value communication, digital and social media strategies, customer experience management, competitive 
positioning, design practical branding strategies aligned with current industry trends and the behaviors of 
OFYU�HFOFSBUJPO�USBWFMFST

�������� ÐāòüüÐČééùäāòŞäüĀíċíĆēüÐāòæŚüÖċæĄēñö� �	�����

 Startup Design for Tourism
� øěĦĕğĕĦĖıęĤĎċĎĦċöġûĞĉĦėʃĉġĥĒĳčġĬĉĞĦğõėėĕõĦėċɿġûİċĩĸĖě� ĉęġĈüčğęĥõõĦėıęĤõėĤĎěčõĦė
ġġõıĎĎČĬėõĨüİþĨûčěĥĉõėėĕ�İėĩĖčėĭʀõėġĎıčěøĨĈĞĽĦøĥā�İþɿč�õĦėøĨĈİþĨûġġõıĎĎ�õĦėĞėʀĦûıęĤċĈĞġĎĲĕİĈęČĬėõĨü�õĦėěĨİøėĦĤğʃ 
ĉęĦĈıęĤĐĭʀĕĩĞɿěčĴĈʀĞɿěčİĞĩĖ�õĦėĒĥĆčĦĐęĨĉĔĥćąʃĉʀčıĎĎ�ıęĤõęĖĬċČʃõĦėčĽĦİĞčġĐęûĦčĉɿġĐĭʀİþĩĸĖěþĦāĳčĞĦöĦ�İĒīĸġĒĥĆčĦ
ċĥõĝĤõĦėøĨĈİþĨûėĤĎĎ�õĦėıõʀďʅāğĦİþĨûĞėʀĦûĞėėøʃ�ıęĤøěĦĕĞĦĕĦėĊĳčõĦėıöɿûöĥčĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖěĖĬøĈĨüĨċĥę
� .FBOJOH�BOE�SPMF�PG�TUBSU�VQT�JO�UIF�UPVSJTN�JOEVTUSZ
�BMPOH�XJUI�UIF�QSJODJQMFT�BOE�QSPDFTTFT�PG�
JOOPWBUJWF�CVTJOFTT�EFTJHO��4UVEFOUT�XJMM�FYQMPSF�LFZ�GSBNFXPSLT�TVDI�BT�EFTJHO�UIJOLJOH
�CVTJOFTT�NPEFM�
creation and testing, market and stakeholder analysis, prototype development, and strategies for pitching 
UP�JOEVTUSZ�FYQFSUT
�UP�EFWFMPQ�TZTUFNT�UIJOLJOH
�DSFBUJWF�QSPCMFN�TPMWJOH
�BOE�DPNQFUJUJWFOFTT�XJUIJO�UIF�
EJHJUBM�FSB�UPVSJTN�JOEVTUSZ

�������� Ðāò×ĀãÐāòÖāèéòăÐāòÑüÖùāñÐāòéăè� �	�����

 Airline Service Management 
� øěĦĕėĭʀİõĩĸĖěõĥĎõĦėüĥĈõĦėûĦčĎėĨõĦėöġûĞĦĖõĦėĎĨč�ıčěĲčʀĕöġûČĬėõĨüĞĦĖõĦėĎĨč�ėĤĎĎõĦėĞĽĦėġûċĩĸčĥĸûıęĤ
õĦėġġõĎĥĉėĲĈĖĞĦė�ûĦčĎėĨõĦėĐĭʀĲĈĖĞĦėĔĦøĒīĹčĈĨč�ûĦčĎėĨõĦėĐĭʀĲĈĖĞĦėĎčİøėīĸġûĎĨč�ûĦčĎėĨõĦėöčĞɿûĞĨčøʀĦċĦûġĦõĦĜ 
õĦėĉęĦĈıęĤõĦėĞɿûİĞėĨĕõĦėöĦĖ�õĦėüĥĈõĦėęĭõøʀĦĞĥĕĒĥčČʃ�õĂğĕĦĖ�ıęĤöʀġĎĥûøĥĎĈʀĦčõĦėĎĨč
 Knowledge of airline service management; airline business trends, reservation and ticketing 
TZTUFN
�QBTTFOHFS�HSPVOE�TFSWJDF
�QBTTFOHFS�JO�ʻJHIU�TFSWJDF
�BJS�DBSHP�TFSWJDF��NBSLFUJOH�BOE�DBNQBJHOT��
customer relationship management; aviation laws and regulations
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�������� Ðāò×ĀãÐāòéòăÐāòüāúāòČôÿċÓòĆēüÖãĆēðĎèüćäùāúÐòòðæŚüÖċæĄēñö� �	�����

 Food and Beverage Management in Tourism Industry
� ďėĤěĥĉĨ�ğęĥõõĦė�ıęĤıčěøĨĈöġûġĬĉĞĦğõėėĕġĦğĦė�ČėėĕİčĩĖĕõĦėĳğʀĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕĳčėĭďıĎĎ
ĉɿĦûĶ�ĕĦėĖĦċċĦûĞĥûøĕıęĤĕĦėĖĦċĎčĲĉʁĤġĦğĦė�õĦėĎėĨğĦėċėĥĒĖĦõėĕčĬĝĖʃ�ėěĕċĥĹûõĦėġġõıĎĎėĤĎĎõĦėĎėĨõĦėġĦğĦė 
ıęĤİøėīĸġûĈīĸĕĞĽĦğėĥĎęĭõøʀĦğęĦõğęĦĖõęĬɿĕ�
 History, principles and concepts of the food industry; the custom of serving food and beverages 
in various forms; social manners and table manner; human resources management, including the design of 
food and beverage service systems for various groups of customers

�������� ÐāòæŚüÖċæĄēñöċòĆüùĘāòāÜ� �	�����

 Cruise Tourism
� ıčěøĨĈıęĤğęĥõõĦėõĦėċɿġûİċĩĸĖěċĦûİėīġĞĽĦėĦā�ďėĤİĔċ�ıęĤęĥõĝćĤöġûİėīġĞĽĦėĦāİĒīĸġõĦėċɿġûİċĩĸĖě�İĞʀčċĦû 
İĈĨčİėīġĞĽĦėĦā� ĞĨĸûġĽĦčěĖøěĦĕĞĤĈěõ� øěĦĕďęġĈĔĥĖ� ıęĤõĨüõėėĕčĥčċčĦõĦėĎčİėīġĞĽĦėĦā� ėĭďıĎĎõĦėĎėĨõĦėıęĤ 
õĦėĈĽĦİčĨčûĦč�õĦėěĦûıĐčõĦėĉęĦĈ�õĦėĲúĝćĦďėĤþĦĞĥĕĒĥčČʃ�õĦėüĥĈõĦėĎĬøęĦõė�õĂğĕĦĖċĩĸİõĩĸĖěöʀġûõĥĎõĦėċɿġûİċĩĸĖě 
ċĦûİėīġĞĽĦėĦā�õĦėĈĭıęĐĭʀĲĈĖĞĦėĎėĨİěćċɿĦİėīġ�ıęĤõĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěĎčĎõ
 Concepts and principles of cruise tourism, types and characteristics of cruise, routes of cruising, 
facilities safety and recreation activities on cruise; various types of service and operations, marketing planning, 
public relation advertising, human resource management; laws related to cruise tour; service on the port; 
shore excursion

�������� ÐāòÑèùŚÖùĘāúòĀéüćäùāúÐòòðæŚüÖċæĄēñö� �	�����

 Transportation for Tourism Industry
� øěĦĕėĭʀİĎīĹġûĉʀčİõĩĸĖěõĥĎõĦėöčĞɿûċĦûĎõ�ċĦûİėīġıęĤċĦûġĦõĦĜ�ėĭďıĎĎöġûõĦėöčĞɿû�ĖĦčĒĦğčĤċĩĸĳğʀĎėĨõĦė 
õĦėõĽĦğčĈİěęĦ�õĦėĞīĸġĞĦėõĦėĉęĦĈİþĨûĎĭėćĦõĦėĞĽĦğėĥĎČĬėõĨüöčĞɿû�õĦėöčĞɿûėĤğěɿĦûďėĤİċĜ�ďʅāğĦĈʀĦčõĦėıöɿûöĥč�
ıęĤďėĤĖĬõĉʃĳþʀĲęüĨĞĉĨõĞʃĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖě
� *OUSPEVDUJPO�PG�MBOE
�OBWBM
�BJS�USBOTQPSU
�UIF�QBUUFSO�PG�USBOTQPSU
�QBTTFOHFSƭT�WFIJDMF
�TFSWJDF�
scheduling, integrated marketing communication for transportation business, international transportation, 
race issues and apply logistics into tourism industry

�������� Ðāò×ĀãÐāòÖāèéòăÐāòÑüÖçćòÐă×æĄēíĀÐ� �	�����

 Accommodation Service Management 
� õĦėüĥĈõĦėıęĤĎėĨğĦėûĦčıĐčõĉʀġčėĥĎĞɿěčğčʀĦõĦėüĥĈõĦėıęĤĎėĨğĦėûĦčıĐčõıĕɿĎʀĦč�õĦėĉĨĈĉɿġďėĤĞĦč
ûĦčğʀġûĒĥõ�õėĤĎěčõĦėċĽĦûĦčđɺĦĖğʀġûĒĥõċĩĸĞĥĕĒĥčČʃõĥĎęĥõĝćĤõĦėİöʀĦĒĥõöġûęĭõøʀĦ�õĦėĉęĦĈıęĤûĦčĞɿûİĞėĨĕõĦėöĦĖ�
õĦėĳğʀĎėĨõĦėċĩĸİďʇčĕĨĉėõĥĎĞĨĸûıěĈęʀġĕ�ĐęõėĤċĎöġûõĦėĈĽĦİčĨčČĬėõĨüĲėûıėĕċĩĸĕĩĉɿġĞĨĸûıěĈęʀġĕ�ĒėĤėĦþĎĥāāĥĉĨĲėûıėĕ�
ıčěøĨĈõĦėĳğʀĎėĨõĦėıĎĎİöʀĦĳüęĭõøʀĦİĒīĸġĞėʀĦûøěĦĕďėĤċĥĎĳüĞĭûĞĬĈİğčīġøěĦĕøĦĈğĕĦĖċĥõĝĤıęĤĔĦĒęĥõĝćʃĳčõĦė
ċĽĦûĦčĎėĨõĦėþĥĹčĞĭû�ĞĨĸûĞĽĦøĥāĳčõĦėĳğʀĎėĨõĦėęĭõøʀĦėĤĈĥĎ�77*1�ĕĦėĖĦċċĦûĞĥûøĕıęĤĕĦėĖĦċĎčĲĉʁĤġĦğĦė
 Structures and scopes the room division operations; positions and responsibilities in room division; 
NBOBHFNFOU�BOE�BENJOJTUSBUJPO�PG�GSPOU�PʼDF�EFQBSUNFOU
�NBOBHFNFOU�BOE�BENJOJTUSBUJPO�PG�IPVTFLFFQJOH�
department; work processes of room division in relation to the characteristics of guest occupancy; marketing 
and room sales promotions; environmentally friendly services; environmental impacts of hotel business 
operations on environment; Hotel Acts; Customer service concept to create the highest impression beyond 
FYQFDUBUJPO
�BEWBODFE�TFSWJDF�TLJMMT�BOE�JNBHF
�UIF�JNQPSUBODF�PG�QSPWJEJOH�77*1�DVTUPNFS�TFSWJDF
�TPDJBM�
etiquette and table manners
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��������� ÐāòüüÐČééêòÿùéÐāòâŞÐāòæŚüÖċæĄēñöċÙăÖùòśāÖùòòÓŞ� �	�����

 Creative Tourism Experience Design 
� ıčěøĨĈ� ğęĥõõĦė� õėĤĎěčõĦėġġõıĎĎďėĤĞĎõĦėćʃõĦėċɿġûİċĩĸĖěİþĨûĞėʀĦûĞėėøʃ� ıčěĲčʀĕıęĤĲġõĦĞöġû 
õĦėċɿġûİċĩĸĖěİþĨûĞėʀĦûĞėėøʃĳčėĤĈĥĎĲęõ�õĦėĞėʀĦûĕĭęøɿĦİĒĨĸĕĳğʀõĥĎõĦėċɿġûİċĩĸĖěĲĈĖďėĤěĥĉĨĜĦĞĉėʃ�ĜĨęďĤ�ěĥĆčČėėĕ�ĔĭĕĨďʅāāĦ
ċʀġûĊĨĸč�ıęĤİċøĲčĲęĖĩ�õĦėġġõıĎĎõĨüõėėĕıęĤďėĤĞĎõĦėćʃċĩĸĕĩĞɿěčėɿěĕõĥĎčĥõċɿġûİċĩĸĖěıęĤþĬĕþč��ğęĥõõĦė�ċĘĝĂĩ 
ďėĤİĔċöġûõĦėĞėʀĦûİėīĸġûėĦě�õĦėİęɿĦİėīĸġûıęĤõĦėĲčʀĕčʀĦěĐĭʀġīĸč�õĦėĞīĸġĞĦėċĥĹûġġēĴęčʃıęĤġġčĴęčʃ�ďėĤĖĬõĉʃĳþʀĞīĸġİĒīĸġõĦė 
ċɿġûİċĩĸĖěĞėʀĦûĞėėøʃ�õęĖĬċČʃõĦėĉęĦĈ�õĦėěĥĈĐęöġûõĦėĞīĸġøěĦĕğĕĦĖİĒīĸġõĦėċɿġûİċĩĸĖěİþĨûĞėʀĦûĞėėøʃ
 Principles, concepts, creative tourism experience design processes; trends and opportunities 
of global creative tourism; value creation of tourism by history, art, culture, local wisdom and technology; 
DSFBUJWF�UPVSJTN�BDUJWJUJFT�BOE�FYQFSJFODF�EFTJHO�DP�PQFSBUJOH�CZ�UPVSJTU�BOE�MPDBM
�QSJODJQMFT
�UIFPSJFT�BOE�
UZQFT�PG�TUPSZ��TUPSZUFMMJOH�BOE�JOʻVFODJOH��PʽJOF�BOE�POMJOF�DPNNVOJDBUJPO��BQQMZJOH�NFEJB�GPS�DSFBUJWF�
tourism; interpretation strategy canvas for tourism; evaluating performance of interpretation for tourism

�������� Ðāò×ĀãÐāòíăíăçïĀâàŞċÙăÖùòśāÖùòòÓŞċíĆēüÐāòæŚüÖċæĄēñö�� �	�����

 Creative Museum Management for Tourism
� ğęĥõõĦė� ıčěøĨĈ� õėĤĎěčõĦėüĥĈõĦėĒĨĒĨČĔĥćąʃİþĨûĞėʀĦûĞėėøʃ� õĦėġġõıĎĎõĨüõėėĕ� čĨċėėĜõĦė� ıęĤ
ďėĤĞĎõĦėćʃĔĦĖĳčĒĨĒĨČĔĥćąʃċĩĸĞĦĕĦėĊĞėʀĦûĕĭęøɿĦİĒĨĸĕċĦûěĥĆčČėėĕıęĤİĜėĝĄõĨü�ċĥõĝĤõĦėěĦûıĐčõęĖĬċČʃ�õĦėĉęĦĈ�
õĦėĞīĸġĞĦėıęĤõĦėĕĩĞɿěčėɿěĕöġûþĬĕþč�ıčěċĦûĖõėĤĈĥĎĒĨĒĨČĔĥćąʃĳğʀİďʇčığęɿûİėĩĖčėĭʀıęĤığęɿûċɿġûİċĩĸĖěċĩĸĕĩþĩěĨĉþĩěĦıęĤ
ĞėʀĦûıėûĎĥčĈĦęĳüĉɿġõĦėİėĩĖčėĭʀ�
 Principles, concepts, processes of creative museum management; designing activities, exhibitions, 
and visitor experiences for increasing value of culture and economics; development of strategic planning, 
marketing, communication, and community engagement skills; emphasis on approaches for elevating 
museums as dynamic learning spaces and inspiring tourist destinations

��������� Ðāò×ĀãÐāòÐāòæŚüÖċæĄēñöċÙăÖÐĄûā� �	�����

 Sport Tourism Management
� øěĦĕğĕĦĖ�ďėĤİĔċöġûõĦėċɿġûİċĩĸĖěİþĨûõĩĠĦ�õĨüõėėĕİþĨûõĩĠĦ�õĦėġġõıĎĎİĞʀčċĦû�ıęĤĲďėıõėĕċɿġûİċĩĸĖěİ 
þĨûõĩĠĦ�õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěİþĨûõĩĠĦ�ĎċĎĦċöġûġĬĉĞĦğõėėĕõĩĠĦĳčõĦėĞɿûİĞėĨĕõĦėċɿġûİċĩĸĖě�ıčěċĦûõĦėĒĥĆčĦıęĤ
ĎėĨğĦėüĥĈõĦėõĨüõėėĕõĩĠĦİĒīĸġĈĪûĈĭĈčĥõċɿġûİċĩĸĖě�õėćĩĜĪõĝĦüĦõċĥĹûĳčďėĤİċĜıęĤĉɿĦûďėĤİċĜ�õĦėěĨİøėĦĤğʃĐęõėĤċĎ 
ċĦûİĜėĝĄõĨü� Ğĥûøĕ� ıęĤĞĨĸûıěĈęʀġĕüĦõõĦėüĥĈõĦėıöɿûöĥčõĩĠĦıęĤõĨüõėėĕċĩĸİõĩĸĖěöʀġû� õĦėĉęĦĈıęĤõĦėĞėʀĦûıĎėčĈʃ
İĒīĸġĒĥĆčĦõĦėċɿġûİċĩĸĖěİþĨûõĩĠĦĳğʀĖĥĸûĖīč
� %FʺOJUJPOT
� UZQFT�PG�TQPSUT� UPVSJTN
�TQPSUT�BDUJWJUJFT��EFTJHOJOH�PG�TQPSUT� UPVSJTN�SPVUFT�BOE�
programs; sports tourism management; role of the sports industry in promoting tourism; strategies development 
and management for sports events for tourists; case studies from both domestic and international contexts; 
analysis of economic, social, and environmental impacts of sports events related activities, marketing and 
destination branding for promoting sustainable sports tourism development

��������� Ðāò×ĀãÐāòÐāòæŚüÖċæĄēñöċÙăÖùćÑïāí�� �	�����

 Wellness Tourism Management
� øěĦĕğĕĦĖ�ďėĤİĔċöġûõĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�õĨüõėėĕİĒīĸġĞĬöĔĦĒ�õĦėġġõıĎĎİĞʀčċĦûıęĤĲďėıõėĕ
ċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�ěĨİøėĦĤğʃıčěĲčʀĕıęĤĒĘĉĨõėėĕöġûčĥõċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�õĦėĉęĦĈıęĤõĦėĎėĨğĦėüĥĈõĦėČĬėõĨü
ċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�õęĖĬċČʃõĦėĞėʀĦûĕĭęøɿĦİĒĨĸĕĳčČĬėõĨüċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�ıčěĲčʀĕõĦėİĉĨĎĲĉöġûĉęĦĈõĦėċɿġûİċĩĸĖě
İþĨûĞĬöĔĦĒ�ĜĪõĝĦõėćĩĉĥěġĖɿĦûöġûČĬėõĨüıęĤığęɿûċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒċĩĸďėĤĞĎøěĦĕĞĽĦİėķü
� %FʺOJUJPOT
�UZQFT�PG�IFBMUI�UPVSJTN
�IFBMUI�BDUJWJUJFT��EFTJHOJOH�IFBMUI�UPVSJTN�SPVUFT�BOE�QSPHSBNT��
analysis trends and behaviors of health tourists; marketing and management of health tourism business; 
strategies for creating added value in the health tourism business; growth trends in the health tourism market; 
studying case studies of successful businesses and health tourism destinations
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�������� Ðāò×ĀãÐāòÐāòæŚüÖċæĄēñöċÙăÖüāúāò� �	�����

 Gastronomic Tourism Management
� ğęĥõõĦė� ıčěøĨĈöġûõĦėüĥĈõĦėċɿġûİċĩĸĖěİþĨûġĦğĦė� õĨüõėėĕõĦėċɿġûİċĩĸĖěİþĨûġĦğĦė� ġĦğĦėĞĬöĔĦĒ�
ġĦğĦėċʀġûĊĨĸčıęĤġĦğĦėďėĤüĽĦþĦĉĨ�ěĥĆčČėėĕġĦğĦėĳčċʀġûĊĨĸč�ığęɿûċɿġûİċĩĸĖěĈʀĦčġĦğĦėċĩĸĴĈʀėĥĎøěĦĕčĨĖĕĳčĔĭĕĨĔĦø�
ĒĘĉĨõėėĕıęĤõęĬɿĕİďɻĦğĕĦĖõĦėċɿġûİċĩĸĖě�õĦėġġõıĎĎĲďėıõėĕõĦėċɿġûİċĩĸĖěİþĨûġĦğĦė�õĦėĳğʀøĽĦıčĤčĽĦıęĤĳğʀøěĦĕėĭʀ 
ĈʀĦčġĦğĦėıõɿčĥõċɿġûİċĩĸĖě�õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěİþĨûġĦğĦė�ıęĤõĦėĞɿûİĞėĨĕõĦėċɿġûİċĩĸĖěĲĈĖġĦğĦė
 Principles, concepts of gastronomic tourism, gastronomic tourism activities, healthy food, local 
and national food, culture of local food, popular cuisine tourism attractions in regions; behavior of tourism; 
program design for food tourism; advising and educating food for tourists; food tourism management and 
gastronomic tourism promotion

 /<�:D-?5	�Ů/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&ů
�������� ïāøā×ĄèíĆĔèßāè��� �	�����
�
 Basic Chinese 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦėġġõİĞĩĖû 
øĽĦĜĥĒċʃıęĤĞĽĦčěčüĩčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜüĩč
 Basic Chinese structure and grammar; basic Chinese listening, speaking, reading and writing 
skills; pronunciation skill; basic Chinese vocabulary and expressions; society, culture and history of China

�������� ïāøā×ĄèċíĆēüÐāòùĆēüùāò� �	�����

 Chinese for Communication
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�þĩěĨĉ
ďėĤüĽĦěĥč�ėʀĦčġĦğĦė�õĦėÿīĹġöġû�õĦėİĈĨčċĦû�õĦėöġøěĦĕþɿěĖİğęīġ�đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕĞĊĦčõĦėćʃ
 Complex Chinese structure and grammar; complex Chinese listening, speaking, reading; skill 
in social contexts, daily life, restaurants, shopping, traveling, and asking for help; practicing communication 
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

�������� ÐāòüŚāèČôÿÐāòċÑĄñèïāøā×Ąè� �	�����

 Chinese Reading and Writing 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčċĩĸÿĥĎÿʀġč�ğęĥõõĦėġɿĦčıęĤİöĩĖč�õĦėġɿĦčĎċøěĦĕĳčĞĊĦčõĦėćʃĉɿĦû�Ķ 
İĒīĸġĳğʀİöʀĦĳüİčīĹġğĦ�õĦėİöĩĖčİęɿĦİėīĸġû�õĦėİöĩĖčĞėĬďĳüøěĦĕĞĽĦøĥāċĥĹûıĎĎċĦûõĦėıęĤĴĕɿİďʇčċĦûõĦė�ĞīĸġċĩĸĕĩġĨċČĨĒęĉɿġ
õĦėĜĪõĝĦĔĦĝĦıęĤěĥĆčČėėĕ
 Complex Chinese structure and grammar; principles of reading and writing; reading contexts 
for understanding the content; writing for storytelling; writing for summarization in formal and informal 
DPNNVOJDBUJPO��JOʻVFOUJBM�NFEJB�JO�MBOHVBHF�BOE�DVMUVSBM�FEVDBUJPO

�������� ïāøā×ĄèċíĆēüÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

 Chinese for Tourism and Service
� øĽĦĜĥĒċʃ�ĞĽĦčěčöġûĔĦĝĦüĩčċĩĸİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�õĦėđɸõċĥõĝĤõĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč�
õĦėİöĩĖčİĒīĸġõĦėüĥĈčĽĦİċĩĸĖě� õĦėĳğʀĎėĨõĦėıęĤöʀġĕĭęõĦėċɿġûİċĩĸĖěıõɿčĥõċɿġûİċĩĸĖěþĦěüĩčİďėĩĖĎİċĩĖĎěĥĆčČėėĕöġû
ďėĤİċĜĴċĖõĥĎďėĤİċĜüĩč
 Chinese vocabularies, idioms in communication level for tourism and hospitality; practicing in 
listening, speaking, reading and writing skill for tourism management; tourism service and tourism information 
to Chinese tourist; comparing Thai culture with Chinese culture
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�������� ïāøāÜĄēêćŕèíĆĔèßāè�� �	�����

 Basic Japanese 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦė
ġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčāĩĸďĬɺčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜāĩĸďĬɺč
 Basic Japanese structure and grammar; basic Japanese listening, speaking, reading and writing 
skills; pronunciation skill; basic Japanese vocabulary and expressions; society, culture and history of Japan

�������� ïāøāÜĄēêćŕèċíĆēüÐāòùĆēüùāò� �	�����

 Japanese for Communication
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
 Complex Japanese structure and grammar; complex Japanese listening, speaking, reading, skill 
in social contexts, daily life, restaurants, shopping, traveling, and asking for help; practicing communication 
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

�������� ÐāòüŚāèČôÿÐāòċÑĄñèïāøāÜĄēêćŕè� �	�����

 Japanese Reading and Writing 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčċĩĸÿĥĎÿʀġč�ğęĥõõĦėġɿĦčıęĤİöĩĖč�õĦėġɿĦčĎċøěĦĕĳčĞĊĦčõĦėćʃĉɿĦû�Ķ 
İĒīĸġĳğʀİöʀĦĳüİčīĹġğĦ� õĦėİöĩĖčİęɿĦİėīĸġû� õĦėİöĩĖčĞėĬďĳüøěĦĕĞĽĦøĥāċĥĹûıĎĎċĦûõĦė� ıęĤĴĕɿİďʇčċĦûõĦė� ĞīĸġċĩĸĕĩġĨċČĨĒę 
ĉɿġõĦėĜĪõĝĦĔĦĝĦıęĤěĥĆčČėėĕ
 Complex Japanese structure and grammar; principles of reading and writing; reading contexts 
for understanding the content; writing for storytelling; writing for summarization in formal and informal 
DPNNVOJDBUJPO��JOʻVFOUJBM�NFEJB�JO�MBOHVBHF�BOE�DVMUVSBM�FEVDBUJPO

�������� ïāøāÜĄēêćŕèċíĆēüÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

 Japanese for Tourism and Service
� øĽĦĜĥĒċʃ�ĞĽĦčěčöġûĔĦĝĦāĩĸďĬɺčċĩĸİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�õĦėđɸõċĥõĝĤõĦėēʅû�õĦėĒĭĈ��õĦėġɿĦč 
õĦėİöĩĖčİĒīĸġõĦėüĥĈčĽĦİċĩĸĖě� õĦėĳğʀĎėĨõĦėıęĤöʀġĕĭęõĦėċɿġûİċĩĸĖěıõɿčĥõċɿġûİċĩĸĖěþĦěāĩĸďĬɺč� İďėĩĖĎİċĩĖĎěĥĆčČėėĕöġû
ďėĤİċĜĴċĖõĥĎďėĤİċĜāĩĸďĬɺč
 Japanese vocabularies, idioms in communication level for tourism and hospitality; practicing in 
listening, speaking, reading and writing skill for tourism management; tourism service and tourism information 
to Japanese tourist; comparing Thai culture with Japanese culture

�������� ïāøāċÐāúôĄíĆĔèßāè�� �	�����

 Basic Korean 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦč� ıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčİõĦğęĩİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜİõĦğęĩ
 Basic Korean structure and grammar; basic Korean listening, speaking, reading and writing skills; 
pronunciation skill; basic Korean vocabulary and expressions; society, culture and history of Korea
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�������� ïāøāċÐāúôĄċíĆēüÐāòùĆēüùāò� �	�����

 Korean for Communication 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
 Complex Korean structure and grammar; complex Korean listening, speaking, reading, skill in 
social contexts, daily life, restaurants, shopping, traveling, and asking for help; practicing communication 
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

�������� ÐāòüŚāèČôÿÐāòċÑĄñèïāøāċÐāúôĄ� �	�����

 Korean Reading and Writing 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩċĩĸÿĥĎÿʀġč�ğęĥõõĦėġɿĦčıęĤİöĩĖč�õĦėġɿĦčĎċøěĦĕĳčĞĊĦčõĦėćʃ
ĉɿĦû�Ķ�İĒīĸġĳğʀİöʀĦĳüİčīĹġğĦ�õĦėİöĩĖčİęɿĦİėīĸġû�õĦėİöĩĖčĞėĬďĳüøěĦĕĞĽĦøĥāċĥĹûıĎĎċĦûõĦėıęĤĴĕɿİďʇčċĦûõĦė�ĞīĸġċĩĸĕĩġĨċČĨĒę
ĉɿġõĦėĜĪõĝĦĔĦĝĦıęĤěĥĆčČėėĕ
 Complex Korean structure and grammar; principles of reading and writing; reading contexts 
for understanding the content; writing for storytelling; writing for summarization in formal and informal 
DPNNVOJDBUJPO��JOʻVFOUJBM�NFEJB�JO�MBOHVBHF�BOE�DVMUVSBM�FEVDBUJPO
  
�������� ïāøāċÐāúôĄċíĆēüÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

 Korean for Tourism and Service
� øĽĦĜĥĒċʃ�ĞĽĦčěčöġûĔĦĝĦİõĦğęĩċĩĸİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�õĦėđɸõċĥõĝĤõĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč 
õĦėİöĩĖčİĒīĸġõĦėüĥĈčĽĦİċĩĸĖě� õĦėĳğʀĎėĨõĦėıęĤöʀġĕĭęõĦėċɿġûİċĩĸĖěıõɿčĥõċɿġûİċĩĸĖěþĦěİõĦğęĩİďėĩĖĎİċĩĖĎěĥĆčČėėĕöġû
ďėĤİċĜĴċĖõĥĎďėĤİċĜİõĦğęĩ
 Korean vocabularies, idioms in communication level for tourism and hospitality; practicing in 
listening, speaking, reading and writing skill for tourism management; tourism service and tourism information 
to Korean tourist; comparing Thai culture with Korean culture

�������� ïāøāìòĀēÖċ÷ùíĆĔèßāè�� �	�����

 Basic French 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦč� ıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčđėĥĸûİĜĞİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜđėĥĸûİĜĞ
 Basic French structure and grammar; basic French listening, speaking, reading and writing skills; 
pronunciation skill; basic French vocabulary and expressions; society, culture and history of France

�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòùĆēüùāò� �	�����

 French for Communication
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
 Complex French structure and grammar; complex French listening, speaking, reading, skills in 
social contexts, daily life, restaurants, shopping, traveling, and asking for help; practicing communication 
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT
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�������� ÐāòüŚāèČôÿÐāòċÑĄñèïāøāìòĀēÖċ÷ù� �	�����

 French Reading and Writing 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞċĩĸÿĥĎÿʀġč�ğęĥõõĦėġɿĦčıęĤİöĩĖč�õĦėġɿĦčĎċøěĦĕĳčĞĊĦčõĦėćʃ
ĉɿĦû�Ķ�İĒīĸġĳğʀİöʀĦĳüİčīĹġğĦ�õĦėİöĩĖčİęɿĦİėīĸġû�õĦėİöĩĖčĞėĬďĳüøěĦĕĞĽĦøĥāċĥĹûıĎĎċĦûõĦėıęĤĴĕɿİďʇčċĦûõĦė�ĞīĸġċĩĸĕĩġĨċČĨĒę
ĉɿġõĦėĜĪõĝĦĔĦĝĦıęĤěĥĆčČėėĕ
 Complex French structure and grammar; principles of reading and writing; reading contexts 
for understanding the content; writing for storytelling; writing for summarization in formal and informal 
DPNNVOJDBUJPO��JOʻVFOUJBM�NFEJB�JO�MBOHVBHF�BOE�DVMUVSBM�FEVDBUJPO

�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

 French for Tourism and Service
� øĽĦĜĥĒċʃ�ĞĽĦčěčöġûĔĦĝĦđėĥĸûİĜĞċĩĸİõĩĸĖěõĥĎõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�õĦėđɸõċĥõĝĤõĦėēʅû�õĦėĒĭĈ�õĦėġɿĦč 
õĦėİöĩĖčİĒīĸġõĦėüĥĈčĽĦİċĩĸĖě�õĦėĳğʀĎėĨõĦėıęĤöʀġĕĭęõĦėċɿġûİċĩĸĖěıõɿčĥõċɿġûİċĩĸĖěþĦěđėĥĸûİĜĞİďėĩĖĎİċĩĖĎěĥĆčČėėĕöġû
ďėĤİċĜĴċĖõĥĎďėĤİċĜđėĥĸûİĜĞ
 French vocabularies, idioms in communication level for tourism and hospitality; practicing in 
listening, speaking, reading and writing skill for tourism management; tourism service and tourism information 
to French tourist; comparing Thai culture with French culture

 /<�:%Ă	#+82"	:+�č/<�:�=&
�������� ìœÐêòÿùéÐāòâŞöăÙāÙĄíĎèüćäùāúÐòòðæŚüÖċæĄēñö� �	���

 Internship in Tourism Industry
� đɸõċĥõĝĤġĦþĩĒĳčıĐčõĉɿĦû�Ķ�öġûğčɿěĖûĦčĔĦøėĥĄ�ıęĤİġõþč�ċĩĸİõĩĸĖěöʀġûõĥĎõĦėċɿġûİċĩĸĖě�İĒīĸġĒĥĆčĦċĥĜčøĉĨ�
øěĦĕėĭʀ�ıęĤċĥõĝĤöġûčĥõĜĪõĝĦ�ċĽĦûĦčĉĦĕğčʀĦċĩĸ�ċĩĸĴĈʀėĥĎĕġĎğĕĦĖĴĈʀġĖɿĦûİğĕĦĤĞĕ�ďăĨĎĥĉĨĉĦĕėĤİĎĩĖĎ�ıęĤöʀġĎĥûøĥĎ 
öġûġûøʃõėĴĈʀ� ĞĦĕĦėĊĳþʀøěĦĕėĭʀĔĦøċĘĝĂĩ� ıęĤĔĦøďăĨĎĥĉĨ� ėěĕĊĪûõĦėĎĭėćĦõĦėøěĦĕėĭʀĳčĜĦĞĉėʃċĩĸİõĩĸĖěöʀġûİĒīĸġõĦė 
ďăĨĎĥĉĨûĦčüėĨûĉĦĕĞĊĦčõĦėćʃĴĈʀġĖɿĦûİğĕĦĤĞĕ�
 Internship in public and private organizations related to tourism in order to develop attitude, 
LOPXMFEHF�BOE�TLJMMT�PG�TUVEFOUT
�ʺOJTI�UBTL�BQQSPQSJBUFMZ
�SFTQFDU�SVMFT�BOE�SFHVMBUJPOT�PG�PSHBOJ[BUJPO
�
apply theory and practice including to integration of related sciences to work appropriately in real situation
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aŴ��?L53-9	2A�+
 �?L5(:1:H�*� ğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ�ĞĦöĦěĨþĦČĬėõĨüõĦėĎĨč� �
 �?L5(:1:59�	,1 Bachelor of Arts Program in Airline Business
  
bŴ��?L5#+<��:E-82:
:/<�:
� (:1:H�*� þīĸġİĉķĕ����ĜĨęďĜĦĞĉėĎĥćąĨĉ�	ČĬėõĨüõĦėĎĨč

������� � þīĸġĖɿġ ����ĜĜ�Ď��	ČĬėõĨüõĦėĎĨč

� (:1:59�	,1����� þīĸġİĉķĕ����#BDIFMPS�PG�"SUT�	"JSMJOF�#VTJOFTT

� � þīĸġĖɿġ ����#�"��	"JSMJOF�#VTJOFTT

 
cŴ�/9��@#+82��č
5�3-9	2A�+
� �İĒīĸġĞėʀĦûĎĥćąĨĉĳğʀĕĩøĬćęĥõĝćĤıęĤøĬćĞĕĎĥĉĨĈĥûčĩĹ�
� ���İĒīĸġĞėʀĦûĎĥćąĨĉċĩĸĕĩøěĦĕėĭʀıęĤøěĦĕİöʀĦĳüĳčğęĥõõĦėüĥĈõĦėČĬėõĨüõĦėĎĨč� ėĤĎĎøěĦĕďęġĈĔĥĖ� õĂėĤİĎĩĖĎ�
ıęĤĕĦĉėĄĦčõĦėĎėĨõĦėėĤĈĥĎĞĦõę�ĒėʀġĕĞĦĕĦėĊİþīĸġĕĲĖûġûøʃøěĦĕėĭʀõĥĎıčěøĨĈĈʀĦčøěĦĕĖĥĸûĖīčöġûġĬĉĞĦğõėėĕõĦėĎĨč 
� ���İĒīĸġĒĥĆčĦĎĥćąĨĉċĩĸĕĩċĥõĝĤĳčõĦėďėĤĖĬõĉʃĳþʀğęĥõõĦėĕĦĉėĄĦčøěĦĕďęġĈĔĥĖ� ıęĤĕĦĉėĄĦčõĦėĳğʀĎėĨõĦė 
ċĥĹûĔĦøĒīĹčıęĤĎčİøėīĸġûĎĨč�ĞĦĕĦėĊĈĽĦİčĨčûĦčĴĈʀġĖɿĦûĊĭõĉʀġûċĥĹûĳčĞĊĦčõĦėćʃďõĉĨıęĤĔĦěĤýĬõİýĨč
� ���İĒīĸġĒĥĆčĦĎĥćąĨĉċĩĸĕĩċĥõĝĤøěĦĕĞĦĕĦėĊĳčõĦėøĨĈěĨİøėĦĤğʃ�ďėĤİĕĨčĞĊĦčõĦėćʃ�ıęĤĉĥĈĞĨčĳüİþĨûėĤĎĎĳčõĦė
ıõʀĴöďʅāğĦıęĤĒĥĆčĦõėĤĎěčõĦėĳğʀĎėĨõĦėĳčČĬėõĨüõĦėĎĨčġĖɿĦûĕīġġĦþĩĒĉĦĕĕĦĉėĄĦčĞĦõę
� ���İĒīĸġĒĥĆčĦĎĥćąĨĉċĩĸĕĩċĥõĝĤõĦėĞīĸġĞĦėĔĦĝĦĴċĖ�ĔĦĝĦġĥûõĘĝ�ıęĤĔĦĝĦĉɿĦûďėĤİċĜ�ĞĦĕĦėĊċĽĦûĦčėɿěĕõĥĎ
ĐĭʀġīĸčĳčĎėĨĎċĒğĬěĥĆčČėėĕĈʀěĖĎĬøęĨõĔĦĒıęĤċĥĜčøĉĨċĩĸĈĩĉɿġõĦėĎėĨõĦė
� ���İĒīĸġĞėʀĦûĎĥćąĨĉċĩĸĞĦĕĦėĊĳþʀİċøĲčĲęĖĩĈĨüĨċĥęıęĤčěĥĉõėėĕĳčõĦėİėĩĖčėĭʀıęĤĒĥĆčĦĉčİġûġĖɿĦûĉɿġİčīĸġû
� ���İĒīĸġĞɿûİĞėĨĕĎĥćąĨĉĳğʀĕĩøĬćČėėĕ�üėĨĖČėėĕěĨþĦþĩĒ�ıęĤøěĦĕėĥĎĐĨĈþġĎĉɿġĐĭʀėĥĎĎėĨõĦė�ġûøʃõė�ıęĤĞĥûøĕ

dŴ��@�2)"9�<
5�$AĊD
Ċ:0>	1:�
� ���ĞĽĦİėķüõĦėĜĪõĝĦėĤĈĥĎĕĥČĖĕĜĪõĝĦĉġčďęĦĖ�ğėīġİċĩĖĎİċɿĦ
� ���ĞĽĦİėķüõĦėĜĪõĝĦėĤĈĥĎďėĤõĦĜčĩĖĎĥĉėěĨþĦþĩĒþĥĹčĞĭû�	ďěĞ�
�ĲĈĖİďʇčĴďĉĦĕöʀġĎĥûøĥĎĕğĦěĨċĖĦęĥĖ�ĞěčĈĬĞĨĉ�ěɿĦĈʀěĖ 
õĦėüĥĈõĦėĜĪõĝĦėĤĈĥĎďėĨāāĦĉėĩ�ğĕěĈ���İėīĸġûõĦėİċĩĖĎĲġčğčɿěĖõĨĉıęĤĐęõĦėĜĪõĝĦ
� ���ĐɿĦčõĦėøĥĈİęīġõĉĦĕİõćąʃöġûõėĤċėěûõĦėġĬĈĕĜĪõĝĦěĨċĖĦĜĦĞĉėʃ� ěĨüĥĖıęĤčěĥĉõėėĕ� ğėīġ� ĕğĦěĨċĖĦęĥĖ
ĞěčĈĬĞĨĉ

eŴ�5:�=&�=L2:):+�#+8	5"H�Ċ3-9�2Q:D+K�	:+0>	1:�
� ���ĒčĥõûĦčĉʀġčėĥĎĎčİøėīĸġûĎĨč�	'MJHIU�"UUFOEBOU

� ���ĒčĥõûĦčĎėĨõĦėĐĭʀĲĈĖĞĦėĔĦøĒīĹč�	1BTTFOHFS�4FSWJDF�"HFOU

� ���ĒčĥõûĦčüĥĈõĦėġĦğĦėĳčČĬėõĨüõĦėĎĨč�	"JSMJOF�$BUFSJOH�0ʼDFS

� ���ĒčĥõûĦčĎėĨõĦėĳčġĬĉĞĦğõėėĕõĦėöčĞɿûĞĨčøʀĦċĦûġĦõĦĜ�	"JS�$BSHP�0ʼDFS

� ���ĒčĥõûĦčĞĽĦėġûċĩĸčĥĸû�ıęĤġġõĎĥĉėĲĈĖĞĦė�	"JSMJOF�3FTFSWBUJPO�BOE�5JDLFUJOH�0ʼDFS

� ���İüʀĦğčʀĦċĩĸĞčĦĕĎĨč�	"JSQPSU�1FSTPOOFM
�
� ���ĒčĥõûĦčđɺĦĖĎėĨğĦėċĥĸěĴďĳčČĬėõĨüõĦėĎĨč�	(FOFSBM�"ENJOJTUSBUPS�JO�"JSMJOF�#VTJOFTT

� ���ĒčĥõûĦčĎėĨõĦėęĭõøʀĦıęĤęĭõøʀĦĞĥĕĒĥčČʃ�	$VTUPNFS�4FSWJDF�"HFOU
�
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 üĽĦčěčğčɿěĖõĨĉċĩĸİėĩĖčĉęġĈğęĥõĞĭĉė�����ğčɿěĖõĨĉ�ĕĩĞĥĈĞɿěčüĽĦčěčğčɿěĖõĨĉıĖõĉĦĕğĕěĈěĨþĦıęĤõęĬɿĕěĨþĦ�
ĈĥûčĩĹ
� aŴ� 3)/�/<�:0>	1:�9L/H#�� bd�3!ĉ/*	<�� 
� bŴ� 3)/�/<�:D�&:8� � i`�3!ĉ/*	<�
 ����ěĨþĦĒīĹčĄĦčěĨþĦþĩĒ�� ���ğčɿěĖõĨĉ
� ����ěĨþĦĎĥûøĥĎ� ���ğčɿěĖõĨĉ
� ����ěĨþĦİęīġõ�� ���ğčɿěĖõĨĉ
� � ������ěĨþĦøěĦĕĞčĳüİýĒĦĤ�� ���ğčɿěĖõĨĉ
� � ������ěĨþĦĔĦĝĦĉɿĦûďėĤİċĜİĒīĸġûĦčġĦþĩĒ�� ���ğčɿěĖõĨĉ
� � � 	ĳğʀİęīġõĔĦĝĦĉɿĦûďėĤİċĜİĒīĸġûĦčġĦþĩĒĔĦĝĦĳĈĔĦĝĦğčĪĸû

� ����ěĨþĦđɸõďėĤĞĎõĦėćʃěĨþĦþĩĒ�ğėīġ�� ��ğčɿěĖõĨĉ
� � ĞğõĨüĜĪõĝĦıęĤõĦėĜĪõĝĦİþĨûĎĭėćĦõĦėõĥĎõĦėċĽĦûĦč
 cŴ�3)/�/<�:D-?5	D2+=�H)ĉ!Ċ5*	/ĉ:�� � �������� � � f�3!ĉ/*	<�
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� &OHMJTI�GPS�"JSMJOF�#VTJOFTT�1SPGFTTJPOBMT�
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� *O�ʻJHIU�1BTTFOHFS�&YQFSJFODF�%FTJHO�
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�������� õĦėüĥĈõĦėûĦčĎėĨõĦėĈʀĦčġĦğĦėıęĤİøėīĸġûĈīĸĕĞĽĦğėĥĎĞĦĖõĦėĎĨč� �	�����

� *O�ʻJHIU�$BUFSJOH�4FSWJDF�.BOBHFNFOU�
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� -PX�$PTU�"JSMJOF�0QFSBUJPO�BOE�.BOBHFNFOU�
�������� ĔĦĝĦġĥûõĘĝĞĽĦğėĥĎûĦčĎėĨõĦėĔĦøĒīĹč� �	�����

� &OHMJTI�GPS�(SPVOE�4FSWJDF�
�������� ĔĦĝĦġĥûõĘĝĞĽĦğėĥĎûĦčĎėĨõĦėĎčİøėīĸġûĎĨč�� �	�����

� &OHMJTI�GPS�*OʻJHIU�4FSWJDF�
�������� ĔĦĝĦġĥûõĘĝĞĽĦğėĥĎĞĥûøĕĒğĬěĥĆčČėėĕĳčČĬėõĨüõĦėĎĨč� �	�����

� &OHMJTI�GPS�.VMUJDVMUVSBM�JO�"JSMJOF�#VTJOFTT�
�������� ĔĦĝĦġĥûõĘĝİĒīĸġûĦčĎėĨõĦė� �	�����

� &OHMJTI�GPS�)PTQJUBMJUZ�
�������� İĉėĩĖĕđɸõďėĤĞĎõĦėćʃěĨþĦþĩĒĳčČĬėõĨüõĦėĎĨč��� �	�����

� 1SF�*OUFSOTIJQ�JO�"JSMJOF�#VTJOFTT�
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ĉʀġûęûċĤİĎĩĖčėĦĖěĨþĦ�İĉėĩĖĕđɸõĞğõĨüĜĪõĝĦıęĤõĦėĜĪõĝĦİþĨûĎĭėćĦõĦėõĥĎõĦėċĽĦûĦčĳčČĬėõĨüõĦėĎĨč�
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� $PVOUSZ�BOE�3PVUF�.BOBHFNFOU� �
�������� õĦėüĥĈõĦėċėĥĒĖĦõėęĭõİėīġ�� �	�����

� $SFX�3FTPVSDF�.BOBHFNFOU�
�������� õĦėĒĭĈĔĦĝĦġĥûõĘĝĳčċĩĸĞĦČĦėćĤĞĽĦğėĥĎČĬėõĨüõĦėĎĨč� �	�����

� &OHMJTI�1VCMJD�4QFBLJOH�GPS�"JSMJOF�#VTJOFTT�
�������� øěĦĕėĭʀİĎīĹġûĉʀčİõĩĸĖěõĥĎďăĨĎĥĉĨûĦčġĽĦčěĖõĦėĎĨč� �	�����

� *OUSPEVDUJPO�UP�'MJHIU�0QFSBUJPO�
�������� øėĨďĲĉİøġėʃİėčÿĩ�Ďęķġõİþč�ıęĤ�ďʅāāĦďėĤĈĨĝĄʃĳčČĬėõĨüõĦėĎĨč� �	�����

� $SZQUPDVSSFODZ�#MPDLDIBJO�BOE�"*�JO�"JSMJOF�#VTJOFTT
�������� õĦėĞėʀĦûĞėėøʃıęĤčěĥĉõėėĕĳčġĬĉĞĦğõėėĕõĦėĎĨč� �	�����

� $SFBUJWJUZ�BOE�*OOPWBUJPO�JO�"WJBUJPO�*OEVTUSZ�
�������� õĦėĐęĨĉġĦğĦėİĒīĸġõĦėĎėĨõĦėĎčİøėīĸġûĎĨč� �	�����

� 'PPE�1SPEVDUJPO�GPS�*O�ʻJHIU�4FSWJDFT�
�������� ĉĥěıċčĐĭʀčĽĦİöʀĦĞɿûġġõėĤğěɿĦûďėĤİċĜ� �	�����

� "JS�'SFJHIU�'PSXBSEFS�
�������� õĦėüĥĈõĦėøěĦĕıĉõĉɿĦûċĦûěĥĆčČėėĕĳčČĬėõĨüõĦėĎĨč� �	�����

� $SPTT�$VMUVSBM�.BOBHFNFOU�JO�"JSMJOF�#VTJOFTT�
�������� õĦėüĥĈõĦėĳčġĬĉĞĦğõėėĕĎėĨõĦėıęĤõĦėċɿġûİċĩĸĖě� �	�����

� )PTQJUBMJUZ�BOE�5PVSJTN�*OEVTUSZ�.BOBHFNFOU�
�������� õĦėüĥĈõĦėċĩĸĒĥõ� �	�����

� "DDPNNPEBUJPO�.BOBHFNFOU�
�������� þĦ�õĦıēıęĤĲõĲõʀ� �	�����

� 5FB�$PʹFF�BOE�$PDPB�
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�������� Ĵěčʃ�ıęĤþĩĞ� �	�����

� 8JOF�BOE�$IFFTF��
�������� ęĩęĦĜĞĕĥĖĳğĕɿ� �	�����

� .PEFSO�#BMMSPPN�%BODF�
�������� ěɿĦĖčĹĽĦĒīĹčĄĦč� �	�����

� #BTJD�4XJNNJOH��
�������� ĞĬöĔĦěĤġûøʃėěĕĞĽĦğėĥĎĎĬøęĦõėĳčČĬėõĨüõĦėĎĨč��� �	�����

� )PMJTUJD�8FMMOFTT�GPS�"JSMJOF�#VTJOFTT�1SPGFTTJPOBMT���
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� "WJBUJPO�4BGFUZ�"VEJU�BOE�$PNQMJBODF��
�������� ĞĥĕĕčĦõĦėěĨüĥĖČĬėõĨüõĦėĎĨč� �	�����

� "JSMJOF�#VTJOFTT�3FTFBSDI�4FNJOBS�
�������� õĦėüĥĈõĦėĉʀčċĬčıęĤĕĭęøɿĦĳčČĬėõĨüõĦėĎĨč� �	�����

� $PTU�BOE�7BMVF�.BOBHFNFOU�JO�"JSMJOF�#VTJOFTT�
�������� õĦėüĥĈõĦėûĦčĎėĨõĦėĳčęĦčüġĈ���� �	�����
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� "QSPO�4FSWJDF�.BOBHFNFOU�
�������� õėĤĎěčõĦėęûċĤİĎĩĖčĐĭʀĲĈĖĞĦėıęĤõĦėėĥĎĐĭʀĲĈĖĞĦėöĪĹčİøėīĸġû�� �	�����
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�������� ĔĦĝĦüĩčĒīĹčĄĦč� �	�����

� #BTJD�$IJOFTF
�������� ĔĦĝĦüĩčİĒīĸġõĦėĞīĸġĞĦė� �	�����

� $IJOFTF�GPS�$PNNVOJDBUJPO
�������� ĔĦĝĦüĩčİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� $IJOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO�
�������� ĔĦĝĦüĩčİĒīĸġČĬėõĨüõĦėĎĨč� �	�����

� $IJOFTF�GPS�"JSMJOF�#VTJOFTT�
�������� ĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč� �	�����

� #BTJD�+BQBOFTF
�������� ĔĦĝĦāĩĸďĬɺčİĒīĸġõĦėĞīĸġĞĦė� �	�����

� +BQBOFTF�GPS�$PNNVOJDBUJPO
�������� ĔĦĝĦāĩĸďĬɺčİĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü� �	�����

� +BQBOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO�
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� ĲøėûĞėʀĦûėĤĎĎĲęüĨĞĉĨõĞʃĞĦĖõĦėĎĨč�ĕĦĉėĄĦčõĦėöčĞɿûĞĨčøʀĦċĦûġĦõĦĜ�İċøĲčĲęĖĩĈĨüĨċĥęĈʀĦčĲęüĨĞĉĨõĞʃ 
õĦėüĥĈõĦėøęĥûĞĨčøʀĦıęĤöʀġĕĭęĞĨčøʀĦ�õĦėĎėĨğĦėğɿěûĲÿɿġĬďċĦč�İċøĲčĲęĖĩĞčĥĎĞčĬč�õĦėöčĞɿû�øěĦĕďęġĈĔĥĖĳčõĦėöčĞɿû 
ĞĨčøʀĦ�ĕĦĉėĄĦčĞĦõęċĩĸİõĩĸĖěöʀġû�õĦėďėĤĖĬõĉʃĳþʀėĤĎĎġĥĉĲčĕĥĉĨĳčõĦėüĥĈõĦėĞĨčøʀĦ
� 4USVDUVSF�PG�BJSMJOF� MPHJTUJDT�TZTUFN
�BJS� DBSHP�TUBOEBSET
�EJHJUBM� UFDIOPMPHZ� JO� MPHJTUJDT�BOE�
GSFJHIU�EBUB�NBOBHFNFOU
�TVQQMZ�DIBJO�BENJOJTUSBUJPO
�USBOTQPSU�TVQQPSUJOH�UFDIOPMPHJFT
�BJS�DBSHP�TBGFUZ
�
JOUFSOBUJPOBM�MPHJTUJDT�TUBOEBSET
�BQQMJDBUJPO�PG�BVUPNBUJPO�JO�DBSHP�NBOBHFNFOU

��������� Ðāò×ĀãÐāòÖāèéòăÐāòãśāèüāúāòČôÿċÓòĆēüÖãĆēðùĘāúòĀéùāñÐāòéăè� �	�����

�� *O�ȿJHIU�$BUFSJOH�4FSWJDF�.BOBHFNFOU
� đɸõďăĨĎĥĉĨõĦėüĥĈõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕĳčĞĦĖõĦėĎĨč�ĎėĨĎċČĬėõĨüĞĦĖõĦėĎĨčĖĬøĳğĕɿ�öĥĹčĉġčõĦėİĉėĩĖĕ
ġĦğĦėıęĤİøėīĸġûĈīĸĕĎčİċĩĸĖěĎĨč�ĕĦĉėĄĦčĞĦĖõĦėĎĨč�øěĦĕďęġĈĔĥĖĳčõĦėĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕĎčİøėīĸġûĎĨč�õĦė
üĥĈõĦėĎėĨõĦėĐĭʀĲĈĖĞĦėĎčİċĩĸĖěĎĨč�ďėĤĞĎõĦėćʃĐĭʀĲĈĖĞĦė�õĦėĞėʀĦûøěĦĕĒĪûĒġĳüĳčõĦėĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕ
� 1SBDUJDF�JO�BJSMJOF�GPPE�BOE�CFWFSBHF�NBOBHFNFOU
�BJSMJOF�CVTJOFTT�JO�OFX�FSB�DPOUFYU
�JO�ʻJHIU�
GPPE�BOE�CFWFSBHF�QSFQBSBUJPO�QSPDFTT
�BJSMJOF�TFSWJDF�TUBOEBSET
�TBGFUZ�PG�JOʻJHIU�GPPE�BOE�CFWFSBHF�TFSWJDF
�
QBTTFOHFS�TFSWJDF�NBOBHFNFOU
�JOʻJHIU�QBTTFOHFS�FYQFSJFODF
�CVJMEJOH�DVTUPNFS�TBUJTGBDUJPO�JO�GPPE�BOE�
CFWFSBHF�TFSWJDF
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��������� ÐāòäôāãùðĀñĎúðŚĎèçćòÐă×ùāñÐāòéăè� �	�����

 Modern Marketing in Airline Business 
� ıčěøĨĈõĦėĉęĦĈĞĕĥĖĳğĕɿĳčČĬėõĨüĞĦĖõĦėĎĨčĔĦĖĳĉʀõĦėıöɿûöĥčėĤĈĥĎĲęõ�ěĨİøėĦĤğʃĒĘĉĨõėėĕĐĭʀĲĈĖĞĦėĈʀěĖ
öʀġĕĭęöčĦĈĳğāɿ�õĦėĞėʀĦûøěĦĕĉʀġûõĦėİĈĨčċĦûĐɿĦčõęĖĬċČʃõĦėĉęĦĈ�õĦėĞīĸġĞĦėõĦėĉęĦĈıĎĎĎĭėćĦõĦė�õĦėĎėĨğĦėøěĦĕ
ĞĥĕĒĥčČʃęĭõøʀĦ�ĲďėıõėĕĞĤĞĕĴĕęʃ�õĦėĉęĦĈĐɿĦčıĒęĉēġėʃĕĈĨüĨċĥęıęĤĲÿİþĩĖęĕĩİĈĩĖ�õĦėĳþʀďʅāāĦďėĤĈĨĝĄʃĳčõĦėõĽĦğčĈ 
ėĦøĦõĦėüĥĈõĦėėĦĖĴĈʀ� õĦėġġõıĎĎďėĤĞĎõĦėćʃęĭõøʀĦıĎĎĴėʀėġĖĉɿġ� õĦėĎėĨõĦėöʀġĕĭęõĦėİĈĨčċĦûıĎĎİýĒĦĤĎĬøøę�
øěĦĕĖĥĸûĖīčċĦûõĦėĉęĦĈĳčġĬĉĞĦğõėėĕĞĦĖõĦėĎĨč�õĦėěĦûıĐčõęĖĬċČʃõĦėĉęĦĈĞĦĖõĦėĎĨč
� .PEFSO�NBSLFUJOH�DPODFQUT�JO�UIF�BJSMJOF�JOEVTUSZ�XJUIJO�B�IJHIMZ�DPNQFUJUJWF�HMPCBM�FOWJSPONFOU
�
BOBMZTJT�PG�QBTTFOHFS�CFIBWJPS�VTJOH�CJH�EBUB
�DSFBUJOH�USBWFM�EFNBOE�UISPVHI�TUSBUFHJD�NBSLFUJOH�BQQSPBDIFT
�
JOUFHSBUFE�NBSLFUJOH�DPNNVOJDBUJPO
�DVTUPNFS�SFMBUJPOTIJQ�NBOBHFNFOU�	$3.

GSFRVFOU�ʻZFS�QSPHSBNT
�
EJHJUBM�QMBUGPSN�BOE�TPDJBM�NFEJB�NBSLFUJOH
�BQQMJDBUJPO�PG�BSUJʺDJBM�JOUFMMJHFODF�JO�QSJDJOH�TUSBUFHJFT
�SFWFOVF�
NBOBHFNFOU
�TFBNMFTT�DVTUPNFS�FYQFSJFODF�EFTJHO
�QFSTPOBMJ[FE� USBWFM� JOGPSNBUJPO�TFSWJDFT
�NBSLFUJOH�
TVTUBJOBCJMJUZ�JO�UIF�BJSMJOF�JOEVTUSZ
�BOE�BJSMJOF�NBSLFUJOH�TUSBUFHZ�QMBOOJOH

��������� Ðāò×ĀãÐāòČôÿÐāòêÞăéĀäăÐāòÑüÖçćòÐă×ùāñÐāòéăèäśèæćèäēĘā�� �	�����

� -PX�$PTU�"JSMJOF�0QFSBUJPO�BOE�.BOBHFNFOU
� ėĭďıĎĎõĦėĈĽĦİčĨčûĦčöġûĞĦĖõĦėĎĨčĉʀčċĬčĉĸĽĦ�ĲøėûĞėʀĦûĉʀčċĬčıęĤõęĖĬċČʃõĦėĎėĨğĦėüĥĈõĦė�õėĤĎěčõĦė
ĳğʀĎėĨõĦėĐĭʀĲĈĖĞĦėĉĦĕĕĦĉėĄĦčĞĦõę� õĦėęĈĉʀčċĬčġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ� õĦėěĦûıĐč� õĦėďăĨĎĥĉĨõĦėĎĨč� õĦėüĥĈõĦė
ċėĥĒĖĦõėĎĬøøęıęĤėĤĎĎĞčĥĎĞčĬč
� -PX�DPTU�BJSMJOF�PQFSBUJPOT�NPEFM
� DPTU� TUSVDUVSF�BOE�NBOBHFNFOU�TUSBUFHJFT
� JOUFSOBUJPOBM�
TUBOEBSE�PG�QBTTFOHFS�TFSWJDF�QSPDFEVSFT
�FʼDJFOU�DPTU�SFEVDUJPO
�ʻJHIU�PQFSBUJPO�QMBOOJOH
�QFSTPOOFM�BOE�
TVQQPSU�TZTUFN�NBOBHFNFOU

��������� ïāøāüĀÖÐóøùĘāúòĀéÖāèéòăÐāòïāÓíĆĔè�� �	�����

� &OHMJTI�GPS�(SPVOE�4FSWJDF�
� õĦėĞīĸġĞĦėĔĦĝĦġĥûõĘĝĳčûĦčĔĦøĒīĹč� üĬĈİþķõġĨč� õĦėöĪĹčİøėīĸġû� õĦėġĽĦčěĖøěĦĕĞĤĈěõĐĭʀĲĈĖĞĦėĒĨİĜĝ�
õĦėĉġĎöʀġĞûĞĥĖ�õĦėıõʀďʅāğĦİýĒĦĤğčʀĦ�õĦėĳþʀĔĦĝĦĞĬĔĦĒ�İğĕĦĤĞĕõĥĎĎėĨĎċ�õĦėĞėʀĦûøěĦĕĕĥĸčĳüıęĤĴěʀěĦûĳüıõɿ
ĐĭʀĲĈĖĞĦė�õĦėċĽĦûĦčėɿěĕõĥĎċĩĕ�õĦėıĞĈûøěĦĕėĥĎĐĨĈþġĎĉɿġûĦčĎėĨõĦė
� &OHMJTI�DPNNVOJDBUJPO�GPS�HSPVOE�TFSWJDFT
�DIFDL�JO�QSPDFTT
�CPBSEJOH�HBUF�JOUFSBDUJPO
�BTTJTUJOH�
TQFDJBM�QBTTFOHFST
�BOTXFSJOH�RVFSJFT
�IBOEMJOH�VOFYQFDUFE�QSPCMFNT
�VTJOH�QPMJUF�BOE�DPOUFYU�BQQSPQSJBUF�
MBOHVBHF
�CVJMEJOH�QBTTFOHFSTƭ�USVTU�BOE�DPOʺEFODF
�UFBNXPSL
�TFSWJDF�SFTQPOTJCJMJUZ
�NBOBHJOH�DVMUVSBMMZ�
EJWFSTF�TJUVBUJPOT

��������� ïāøāüĀÖÐóøùĘāúòĀéÖāèéòăÐāòéèċÓòĆēüÖéăè� �	�����

� &OHMJTI�GPS�*OȿJHIU�TFSWJDF�
� đɸõĞīĸġĞĦėĔĦĝĦġĥûõĘĝĳčûĦčĎėĨõĦėĎčİċĩĸĖěĎĨč�ĞĊĦčõĦėćʃďõĉĨıęĤýĬõİýĨč�õĦėõęɿĦěĉʀġčėĥĎ�õĦėďėĤõĦĜ 
øěĦĕďęġĈĔĥĖ�õĦėĳğʀøĽĦıčĤčĽĦ�õĦėĈĭıęĐĭʀĲĈĖĞĦėĒĨİĜĝ�õĦėĞėʀĦûøěĦĕĕĥĸčĳü�ıęĤøěĦĕďęġĈĔĥĖĳğʀĐĭʀĲĈĖĞĦė�õĦėøěĎøĬĕ
ġĦėĕćʃ�õĦėċĽĦûĦčėɿěĕõĥĎęĭõİėīġ�ĕĦĉėĄĦčõĦėĎėĨõĦėĎčİøėīĸġûĎĨč
� 1SBDUJDF� JO� &OHMJTI� DPNNVOJDBUJPO� GPS� JO�ʻJHIU� TFSWJDFT
� SPVUJOF� BOE� FNFSHFODZ� TJUVBUJPOT
�
QBTTFOHFS�HSFFUJOH
�TBGFUZ�BOOPVODFNFOU
�HJWJOH�JOTUSVDUJPOT
�TQFDJBM�QBTTFOHFS�DBSF
�CVJMEJOH�QBTTFOHFS�
DPOʺEFODF�BOE�TBGFUZ
�FNPUJPOBM�DPOUSPM
�UFBNXPSL�XJUI�DBCJO�DSFX
�JO�ʻJHIU�TFSWJDF�TUBOEBSE
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� &OHMJTI�GPS�.VMUJDVMUVSBM�JO�"JSMJOF�#VTJOFTT
� õĦėĳþʀĔĦĝĦġĥûõĘĝİĒīĸġõĦėĞīĸġĞĦėĳčĎėĨĎċĞĥûøĕĒğĬěĥĆčČėėĕöġûČĬėõĨüĞĦĖõĦėĎĨč�õĦėďėĤĖĬõĉʃĳþʀĕĦėĖĦċ�
ěĥĆčČėėĕ� ıęĤıčěċĦûõĦėĞīĸġĞĦėöʀĦĕěĥĆčČėėĕ� õĦėüĽĦęġûĞĊĦčõĦėćʃõĦėĎėĨõĦėıęĤõĦėıõʀĴöďʅāğĦĳčĎėĨĎċõĦė
ċĽĦûĦčėɿěĕõĥĎĐĭʀĲĈĖĞĦėıęĤċĩĕċĩĸğęĦõğęĦĖ
� &OHMJTI�DPNNVOJDBUJPO�JO�NVMUJDVMUVSBM�BJSMJOF�CVTJOFTT�DPOUFYUT��BQQMZJOH�FUJRVFUUF�BOE�DSPTT�
DVMUVSBM�DPNNVOJDBUJPO�TLJMMT��TFSWJDF�TJNVMBUJPO�BOE�QSPCMFN�TPMWJOH�JO�SFBM�XPSME�TDFOBSJPT�XJUI�EJWFSTF�
QBTTFOHFST�BOE�NVMUJDVMUVSBM�UFBNT

��������� ïāøāüĀÖÐóøċíĆēüÖāèéòăÐāò� �	�����

� &OHMJTI�GPS�)PTQJUBMJUZ�
� đɸõõĦėĳþʀďėĤĲĖøıęĤøĽĦĜĥĒċʃİĎīĹġûĉʀč� ĔĦĝĦġĥûõĘĝİĒīĸġõĦėĞīĸġĞĦėĳčûĦčĳğʀĎėĨõĦėċĥĸěĴď� õĦėĲĉʀĉġĎĳč
ĞĊĦčõĦėćʃĎėĨõĦėğęĦõğęĦĖďėĤİĔċ� õĦėġġõİĞĩĖûġĖɿĦûĊĭõĉʀġû� õĦėĞīĸġĞĦėĈʀěĖøěĦĕĕĥĸčĳü� ċĥĜčøĉĨċĩĸİğĕĦĤĞĕĉɿġ 
ĐĭʀĳþʀĎėĨõĦė�õĦėĳþʀĔĦĝĦĞĬĔĦĒ�õĦėďėĤİĕĨčĉčİġû�õĦėđɸõđčİĒīĸġøěĦĕþĥĈİüčĳčõĦėĞīĸġĞĦė
� 1SBDUJDF� JO� #BTJD� FYQSFTTJPOT� BOE� WPDBCVMBSZ�� &OHMJTI� GPS� HFOFSBM� TFSWJDF� DPNNVOJDBUJPO��
JOUFSBDUJPO�JO�WBSJPVT�TFSWJDF�DPOUFYUT
�DPSSFDU�QSPOVODJBUJPO
�DPOʺEFOU�TQFBLJOH��BQQSPQSJBUF�BUUJUVEF�UPXBSE�
TFSWJDF�VTFS��VTJOH�QPMJUF�MBOHVBHF
�TFMG�BTTFTTNFOU��QSBDUJDF�GPS�DMBSJUZ�DPNNVOJDBUJPO

��������� ċäòĄñðìœÐêòÿùéÐāòâŞöăÙāÙĄíĎèçćòÐă×Ðāòéăè� �	�����

� 1SF�*OUFSOTIJQ�JO�"JSMJOF�#VTJOFTT
� õĦėİĉėĩĖĕøěĦĕĒėʀġĕđɸõûĦč�ĒĥĆčĦĎĬøęĨõĔĦĒ�øěĦĕėĥĎĐĨĈþġĎ�üėĨĖČėėĕĳčõĦėďăĨĎĥĉĨûĦč�õĦėĞīĸġĞĦėĔĦĝĦ
ĉɿĦûďėĤİċĜİĎīĹġûĉʀč�õĦėĲĉʀĉġĎõĥĎĐĭʀĲĈĖĞĦėıęĤĎĬøęĦõė�õĦėđɸõďăĨĎĥĉĨĐɿĦčĞĊĦčõĦėćʃüĽĦęġûĳčûĦčĎėĨõĦė�õĦėđɸõċĥõĝĤ 
õĦėċĽĦûĦčėɿěĕõĥĎĐĭʀġīĸčĳčČĬėõĨüõĦėĎĨč 
� *OUFSOTIJQ� QSFQBSBUJPO
� QFSTPOBMJUZ� JNQSPWFNFOU
� SFTQPOTJCJMJUZ
� XPSL� FUIJDT
� CBTJD� GPSFJHO�
MBOHVBHF� DPNNVOJDBUJPO
� JOUFSBDUJPO� XJUI� QBTTFOHFST� BOE� QFSTPOOFM
� QSBDUJDBM� USBJOJOH� UISPVHI� TFSWJDF�
TJNVMBUJPOT
�QSBDUJDF�UFBNXPSL�TLJMMT�JO�BJSMJOF�CVTJOFTT�DPOUFYU

��������� ċäòĄñðìœÐùúÐă×÷ąÐøāČôÿÐāò÷ąÐøāċÙăÖéĈòâāÐāòÐĀéÐāòæĘāÖāèĎèçćòÐă×Ðāòéăè� �	�����

� 1SFQBSBUJPO�GPS�$PPQFSBUJWF�BOE�8PSL�*OUFHSBUFE�&EVDBUJPO�
 in Airline Business
� ğęĥõõĦė� ıčěøĨĈ� ıęĤõėĤĎěčõĦėĞğõĨüĜĪõĝĦıęĤõĦėĜĪõĝĦİþĨûĎĭėćĦõĦėõĥĎõĦėċĽĦûĦčĳčČĬėõĨüõĦė
ĎĨč�õĦėĒĥĆčĦĎĬøęĨõĔĦĒİĒīĸġõĦėďăĨĎĥĉĨûĦčĳčĞĊĦčďėĤõġĎõĦė�üėĨĖČėėĕĳčõĦėďėĤõġĎġĦþĩĒ�õĦėĞīĸġĞĦėĔĦĝĦĉɿĦû
ďėĤİċĜİĎīĹġûĉʀč�İċøčĨøõĦėĞĕĥøėûĦč�õĦėđɸõďăĨĎĥĉĨĐɿĦčĞĊĦčõĦėćʃüĽĦęġûĳčûĦčĎėĨõĦė�õĦėĞīĸġĞĦė�ĕčĬĝĖʃĞĥĕĒĥčČʃĳč
õĦėċĽĦûĦčõĥĎĐĭʀėɿěĕûĦč�İċøčĨøõĦėĞĥĕĔĦĝćʃûĦč�õĦėİöĩĖčėĦĖûĦč�ıęĤõĦėčĽĦİĞčġĲøėûõĦė�
� 1SJODJQMFT
�DPODFQUT�BOE�QSPDFTTFT�JO�$PPQFSBUJWF�BOE�8PSL�*OUFHSBUFE�&EVDBUJPO
�QFSTPOBMJUZ�
EFWFMPQNFOU�GPS�XPSLJOH�JO�B�XPSLQMBDF
�QSPGFTTJPOBM�FUIJDT
�CBTJD�GPSFJHO�MBOHVBHF�DPNNVOJDBUJPO
�KPC�
BQQMJDBUJPO�UFDIOJRVFT
�QSBDUJDBM�USBJOJOH�UISPVHI�TFSWJDF�TJNVMBUJPOT
�DPNNVOJDBUJPO
�JOUFSQFSTPOBM�SFMBUJPOT�
XJUI�DPMMFBHVFT
�KPC�JOUFSWJFX�UFDIOJRVFT
�QSPKFDU�QSFTFOUBUJPO
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� $PVOUSZ�BOE�3PVUF�.BOBHFNFOU
� ĔĭĕĨĜĦĞĉėʃõĦėĎĨč�ďėĤİċĜğęĥõĳčİøėīġöɿĦĖõĦėĎĨčĒĦćĨþĖʃ� İĞʀčċĦûõĦėĎĨčėĤğěɿĦûďėĤİċĜ� õĦėěĦûıĐč
İĞʀčċĦûĎĨčĉĦĕİöĉİěęĦıęĤĔĭĕĨďėĤİċĜ� ğęĥõİõćąʃõĦėĒĨüĦėćĦİĞʀčċĦûõĦėĎĨč� õĦėİęīġõĞčĦĕĎĨčďęĦĖċĦû� õĦėüĥĈ
ĉĦėĦûĎĨčİĎīĹġûĉʀč�õĦėďėĤİĕĨčďʅüüĥĖĔĭĕĨĜĦĞĉėʃıęĤİĜėĝĄõĨüċĩĸĕĩĐęĉɿġİĞʀčċĦûõĦėĎĨč
� "JSMJOF�HFPHSBQIZ��NBKPS�DPVOUSJFT�JO�BJS�USBOTQPSU�OFUXPSL��JOUFSOBUJPOBM�BJS�SPVUFT��SPVUF�QMBOOJOH�
CZ�UJNF�[POFT�BOE�UFSSBJO��DSJUFSJB�GPS�SPVUF�TFMFDUJPO��EFTUJOBUJPO�BJSQPSUƭT�TFMFDUJPO��CBTJD�ʻJHIU�TDIFEVMJOH
�
BTTFTTNFOU�PG�HFPHSBQIJD�BOE�FDPOPNJD�GBDUPST�JOʻVFODJOH�BJSMJOF�SPVUJOH�

��������� Ðāò×ĀãÐāòæòĀíñāÐòôĈÐċòĆü�� �	�����

� $SFX�3FTPVSDF�.BOBHFNFOU
� ĎċĎĦċğčʀĦċĩĸöġûęĭõİėīġ�õĦėüĥĈõĦėċėĥĒĖĦõėęĭõİėīġĉĦĕĕĦĉėĄĦčĞĦõę�õĦėĞīĸġĞĦėġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ�
õĦėĉėĤğčĥõėĭʀĞĊĦčõĦėćʃ� õĦėĉĥĈĞĨčĳüĔĦĖĳĉʀıėûõĈĈĥč� ĔĦěĤĐĭʀčĽĦıęĤõĦėċĽĦûĦčİďʇčċĩĕõĦėĎėĨğĦėøěĦĕİøėĩĖĈıęĤ 
øěĦĕİğčīĸġĖęʀĦ�õĦėüĥĈõĦėöʀġĐĨĈĒęĦĈıęĤĔĥĖøĬõøĦĕ�õĦėüĽĦęġûĞĊĦčõĦėćʃõĦėċĽĦûĦčęĭõİėīġ
� �$SFX�SPMFT�BOE�SFTQPOTJCJMJUJFT��DSFX�SFTPVSDF�NBOBHFNFOU�CBTFE�PO�JOUFSOBUJPOBM�TUBOEBSE��
FʹFDUJWF�DPNNVOJDBUJPO��TJUVBUJPOBM�BXBSFOFTT��EFDJTJPO�NBLJOH�VOEFS�QSFTTVSF��MFBEFSTIJQ�BOE�UFBNXPSL��
TUSFTT�BOE�GBUJHVF�NBOBHFNFOU��UISFBU�BOE�FSSPS�NBOBHFNFOU��TJNVMBUFE�TDFOBSJP�PG�DSFX�XPSL

�������� ÐāòíĈãïāøāüĀÖÐóøĎèæĄēùāçāòâÿùĘāúòĀéçćòÐă×Ðāòéăè�� �	�����

� &OHMJTI�1VCMJD�4QFBLJOH�GPS�"JSMJOF�#VTJOFTT
� đɸõõĦėĒĭĈĔĦĝĦġĥûõĘĝĳčċĩĸĞĦČĦėćĤ�õĦėĞėʀĦûøěĦĕĕĥĸčĳüĳčõĦėĒĭĈĉɿġğčʀĦõęĬɿĕĐĭʀēʅû�İċøčĨøõĦėİďɶĈıęĤ
ďɶĈõĦėĒĭĈġĖɿĦûĕĩĒęĥû�õĦėøěĎøĬĕüĥûğěĤ�čĹĽĦİĞĩĖû�ıęĤċɿĦċĦû�õĦėĞīĸġĞĦėõĥĎĐĭʀĲĈĖĞĦėĳčĞĊĦčõĦėćʃüėĨû�õĦėõęɿĦěĉʀġčėĥĎ�
õĦėďėĤõĦĜĞĽĦøĥāĎčİøėīĸġûĎĨč� õĦėĒĭĈĳčĞĊĦčõĦėćʃýĬõİýĨčİĎīĹġûĉʀč� õĦėďėĤİĕĨčıęĤďėĥĎďėĬûĉčİġûġĖɿĦûĉɿġİčīĸġû 
� 1SBDUJDF� JO� &OHMJTI� QVCMJD� TQFBLJOH
� CVJMEJOH� DPOʺEFODF� JO� TQFBLJOH� JO� GSPOU� PG� BVEJFODF
�
JNQBDUGVM�PQFOJOH�BOE�DMPTJOH� UFDIOJRVFT
�WPJDF�BOE�HFTUVSF�DPOUSPM
�DPNNVOJDBUJPO�XJUI�QBTTFOHFS� JO�
SFBM�TJUVBUJPOT
�XFMDPNF�BOOPVODFNFOUT
�JNQPSUBOU�JO�ʻJHIU�BOOPVODFNFOU
�CBTJD�TQFBLJOH�JO�FNFSHFODZ�
TDFOBSJP
�QFSGPSNBODF�BTTFTTNFOU�BOE�DPOUJOVPVT�TFMG�JNQSPWFNFOU

��������� ÓöāðòĈśċéĆĔüÖäśèċÐĄēñöÐĀéêÞăéĀäăÖāèüĘāèöñÐāòéăè� �	�����

� *OUSPEVDUJPO�UP�'MJHIU�0QFSBUJPO
� ĲøėûĞėʀĦûıęĤĎċĎĦċöġûğčɿěĖûĦčġĽĦčěĖõĦėĎĨč�õĦėďėĤĞĦčûĦčõĥĎõĦėøěĎøĬĕüėĦüėċĦûġĦõĦĜ�õĦėüĥĈ
ĉĦėĦûĎĨčıęĤþɿġûİěęĦ�õĦėěĦûıĐčİċĩĸĖěĎĨčİĎīĹġûĉʀčıęĤøĽĦčěćİþīĹġİĒęĨû�õĦėıďęøěĦĕğĕĦĖĞĔĦĒġĦõĦĜıęĤďėĤõĦĜ�
/PUJʺDBUJPO�5P�"JSNFO�	/05".
�ğęĥõõĦė�*$"0�"OOFYFT�ıęĤİġõĞĦėöʀġĕĭęõĦėĎĨč�ğęĥõõĦėĈʀĦčøěĦĕďęġĈĔĥĖ
ċĦûõĦėĎĨč�õĦėĞīĸġĞĦėėĤğěɿĦûčĥõĎĨčõĥĎİüʀĦğčʀĦċĩĸĔĦøĒīĹč�öĥĹčĉġčďăĨĎĥĉĨûĦčĕĦĉėĄĦčöġûđɺĦĖġĽĦčěĖõĦėĎĨč
� 4USVDUVSF�BOE� SPMFT�PG� ʻJHIU�PQFSBUJPOT�VOJUT
� BJS� USBʼD�DPOUSPM� DPPSEJOBUJPO
� TMPU� BOE�ʻJHIU�
TDIFEVMJOH
�CBTJD�ʻJHIU�QMBOOJOH�BOE�GVFM�DBMDVMBUJPO
�XFBUIFS�BOE�/05".�JOUFSQSFUBUJPO
�*$"0�"OOFYFT�
BOE�"FSPOBVUJDBM�*OGPSNBUJPO�1VCMJDBUJPO�	"*1
�PWFSWJFX
�BWJBUJPO�TBGFUZ�QSJODJQMFT
�DPNNVOJDBUJPO�CFUXFFO�
ʻJHIU�DSFX�BOE�HSPVOE�TUBʹ
�TUBOEBSE�PQFSBUJOH�QSPDFEVSFT�JO�ʻJHIU�EJTQBUDI
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��������� ÓòăêčäċÓüòŞċòèÚĄ�éôĒüÐċÙè�Čôÿ�êŠÜÜāêòÿãăøßŞĎèçćòÐă×Ðāòéăè� �	�����

� $SZQUPDVSSFODZ�#MPDLDIBJO�BOE�"*�JO�"JSMJOF�#VTJOFTT
� ıčěøĨĈĒīĹčĄĦčöġûøėĨďĲĉİøġėʃİėčÿĩ�Ďęķġõİþč�ıęĤďʅāāĦďėĤĈĨĝĄʃ�õĦėďėĤĖĬõĉʃĳþʀĳčČĬėõĨüõĦėĎĨč�õĦėĎėĨğĦė 
ĲďėıõėĕĞĤĞĕıĉʀĕĈʀěĖĲċİøčĈĨüĨċĥę�õĦėěĨİøėĦĤğʃöʀġĕĭęęĭõøʀĦĈʀěĖ�"*�õĦėøĦĈõĦėćʃĒĘĉĨõėėĕĐĭʀĲĈĖĞĦė�õĦėďėĥĎďėĬû
ďėĤĞĎõĦėćʃęĭõøʀĦĈʀěĖİċøĲčĲęĖĩġĥüýėĨĖĤ�õĦėĳþʀİċøĲčĲęĖĩõĦėİûĨčĈĨüĨċĥęĳčĞĦĖõĦėĎĨč
� #BTJD�DPODFQUT�PG�DSZQUPDVSSFODZ
�CMPDLDIBJO
�BOE�BSUJʺDJBM� JOUFMMJHFODF
�BQQMJDBUJPO�JO�BJSMJOF�
CVTJOFTT
�EJHJUBM� UPLFO�CBTFE� MPZBMUZ�QSPHSBN�NBOBHFNFOU
�DVTUPNFS�EBUB�BOBMZTJT�VTJOH�"*
�QBTTFOHFS�
CFIBWJPS�QSFEJDUJPO
�DVTUPNFS�FYQFSJFODF�FOIBODFNFOU�XJUI�TNBSU�UFDIOPMPHJFT
�EJHJUBM�̋ OBODJBM�UFDIOPMPHJFT�
JO�BJSMJOF�JOEVTUSZ

��������� ÐāòùòśāÖùòòÓŞČôÿèöĀäÐòòðĎèüćäùāúÐòòðÐāòéăè�� �	�����

� $SFBUJWJUZ�BOE�*OOPWBUJPO�JO�"WJBUJPO�*OEVTUSZ
� ıčěĲčʀĕİċøĲčĲęĖĩõĦėĎĨč�čěĥĉõėėĕĈʀĦčõĦėĳğʀĎėĨõĦėıęĤďėĤĞĎõĦėćʃĐĭʀĲĈĖĞĦėİċøĲčĲęĖĩĈĨüĨċĥęċĩĸĞɿûĐę 
ĉɿġġĬĉĞĦğõėėĕõĦėĎĨč� õĦėġġõıĎĎĎėĨõĦėċĩĸĉġĎĲüċĖʃøěĦĕĉʀġûõĦėöġûĐĭʀĲĈĖĞĦėõĦėĳþʀİċøĲčĲęĖĩİĒīĸġĖõėĤĈĥĎ
ďėĤĞĨċČĨĔĦĒõĦėĈĽĦİčĨčûĦč�øěĦĕøĨĈĞėʀĦûĞėėøʃĳčõĦėĒĥĆčĦĐęĨĉĔĥćąʃ�ğėīġĎėĨõĦėĳğĕɿĳčČĬėõĨüõĦėĎĨč
� 5SFOET�JO�BWJBUJPO�UFDIOPMPHZ
�TFSWJDF�JOOPWBUJPO�BOE�QBTTFOHFS�FYQFSJFODF
�EJHJUBM�USBOTGPSNBUJPO�
JO�BWJBUJPO�JOEVTUSZ
�QBTTFOHFS�DFOUFSFE�TFSWJDF�EFTJHO
�UFDIOPMPHZ�VTBHF�GPS�PQFSBUJPOBM�FʼDJFODZ
�DSFBUJWF�
GPS�OFX�QSPEVDU�PS�TFSWJDF�EFWFMPQNFOU�JO�BJSMJOF�CVTJOFTT

��������� ÐāòëôăäüāúāòċíĆēüÐāòéòăÐāòéèċÓòĆēüÖéăè� �	�����

� 'PPE�1SPEVDUJPO�GPS�*O�ȿJHIU�4FSWJDFT
� đɸõďăĨĎĥĉĨõĦėĐęĨĉġĦğĦėĎčİøėīĸġûĎĨč�ėĤĎĎõĦėüĥĈõĦėøėĥěõĦėĎĨč�õĦėěĦûıĐčİĕčĭĞĽĦğėĥĎİċĩĸĖěĎĨčĉɿĦû�Ķ�
õĦėøěĎøĬĕøĬćĔĦĒıęĤøěĦĕďęġĈĔĥĖöġûġĦğĦėĎčİøėīĸġûĎĨč�õĦėøĽĦčěćĉʀčċĬčġĦğĦėıęĤõĦėüĥĈĞėėċėĥĒĖĦõėġĖɿĦûĕĩ
ďėĤĞĨċČĨĔĦĒ�õĦėüĥĈİĉėĩĖĕġĦğĦėĞĽĦğėĥĎĐĭʀĲĈĖĞĦėďėĤİĔċĉɿĦû�Ķ�ĉĦĕöʀġõĽĦğčĈĒĨİĜĝ
� 1SBDUJDF�JO�JO�ʻJHIU�DBUFSJOH�QSPEVDUJPO
�BJSMJOF�DBUFSJOH�NBOBHFNFOU�TZTUFN��̒ JHIU�TQFDJʺD�NFBM�
QMBOOJOH��GPPE�RVBMJUZ�BOE�TBGFUZ� JO� JO�ʻJHIU�DBUFSJOH�DPOUSPM�� GPPE�DPTU�DBMDVMBUJPO�BOE�FʹFDUJWF�SFTPVSDF�
BMMPDBUJPO��NFBM�QSFQBSBUJPO�GPS�WBSJPVT�QBTTFOHFS�DBUFHPSJFT�XJUI�TQFDJBM�SFRVJSFNFOUT

��������� äĀöČæèëĈśèĘāċÑśāùŚÖüüÐòÿúöŚāÖêòÿċæ÷� �	�����

� "JS�'SFJHIU�'PSXBSEFS
� ĒīĹčĄĦčõĦėĈĽĦİčĨčČĬėõĨüčĽĦİöʀĦĞɿûġġõ�ĎċĎĦċöġûĉĥěıċččĽĦİöʀĦĞɿûġġõ�õĂğĕĦĖıęĤėĤİĎĩĖĎċĩĸİõĩĸĖěöʀġû�
õėĤĎěčõĦėĜĬęõĦõė�İġõĞĦėčĽĦİöʀĦĞɿûġġõ�õĦėĉėěüďęɿġĖĞĨčøʀĦ�öĥĹčĉġčõĦėĈĽĦİčĨčõĦėċĦûõĦėøʀĦ�õĦėüĥĈõĦėİġõĞĦė
öčĞɿûėĤğěɿĦûďėĤİċĜ�õĦėĉĨĈĉɿġõĥĎğčɿěĖûĦčėĥĄıęĤİġõþč�ĒĨČĩõĦėĜĬęõĦõė�
� 'VOEBNFOUBMT�PQFSBUJPO�PG�JNQPSU�FYQPSU�CVTJOFTT
�SPMFT�PG�JNQPSU�FYQPSU�BHFOUT
�SFMFWBOU�USBEF�
MBXT�BOE�SFHVMBUJPOT
�DVTUPNT�QSPDFEVSFT
�JNQPSU�FYQPSU�EPDVNFOUT
�DBSHP�DMFBSBODF�QSPDFTT
�JOUFSOBUJPOBM�
USBEF�PQFSBUJPOT�TUFQ
�USBOTQPSUBUJPO�EPDVNFOU�IBOEMJOH
�DPPSEJOBUJPO�XJUI�QVCMJD�BOE�QSJWBUF�TFDUPST
�DVTUPNT�
GPSNBMJUZ

�������� Ðāò×ĀãÐāòÓöāðČäÐäŚāÖæāÖöĀáèçòòðĎèçćòÐă×Ðāòéăè� �	�����

� $SPTT�$VMUVSBM�.BOBHFNFOU�JO�"JSMJOF�#VTJOFTT
� øěĦĕğęĦõğęĦĖċĦûěĥĆčČėėĕ�ıčěøĨĈĒğĬěĥĆčČėėĕĳčČĬėõĨüõĦėĎĨč�ĕĦėĖĦċĞĦõęõĦėĞīĸġĞĦėöʀĦĕěĥĆčČėėĕ 
õĦėüĥĈõĦėøěĦĕöĥĈıĖʀûċĦûěĥĆčČėėĕ� ċĥĜčøĉĨĳčõĦėċĽĦûĦčõĥĎĐĭʀĲĈĖĞĦėğęĦõěĥĆčČėėĕ� İċøčĨøõĦėċĽĦûĦčėɿěĕõĥĎċĩĕ 
ĒğĬěĥĆčČėėĕ�õĦėĖġĕėĥĎıęĤďėĥĎĉĥěĉɿġøěĦĕıĉõĉɿĦû�øěĦĕİöʀĦĳüĎėĨĎċċĦûĞĥûøĕıęĤěĥĆčČėėĕĳčûĦčĎėĨõĦė
� $VMUVSBM�EJWFSTJUZ
�NVMUJDVMUVSBMJTN�DPODFQU� JO�BJSMJOF�CVTJOFTT
�HMPCBM�FUJRVFUUF
�DSPTT�DVMUVSBM�
DPNNVOJDBUJPO
�NBOBHJOH�DVMUVSBM�DPOʻJDU
�BUUJUVEF�UPXBSE�NVMUJDVMUVSBM�QBTTFOHFST
�UFDIOJRVF�GPS�XPSLJOH�
XJUI�NVMUJDVMUVSBM�UFBN
�BDDFQUBODF�BOE�BEBQUBUJPO�UP�EJʹFSFODFT
�VOEFSTUBOEJOH�TPDJBM�BOE�DVMUVSBM�DPOUFYUT�
JO�TFSWJDF�XPSL



  89

��������� Ðāò×ĀãÐāòĎèüćäùāúÐòòðéòăÐāòČôÿÐāòæŚüÖċæĄēñö�� �	�����

� )PTQJUBMJUZ�BOE�5PVSJTN�*OEVTUSZ�.BOBHFNFOU
� ğęĥõõĦėüĥĈõĦėĎėĨõĦė� õĦėĎėĨğĦėõĦėċɿġûİċĩĸĖě� õĦėüĥĈõĦėøĬćĔĦĒĎėĨõĦė� õėĤĎěčõĦėĳğʀĎėĨõĦėċĩĸİďʇč
ĕĦĉėĄĦč�ċĥõĝĤõĦėěĨİøėĦĤğʃıęĤěĦûıĐčĎėĨõĦė�õĦėĎėĨğĦėċėĥĒĖĦõėĕčĬĝĖʃĳčġĬĉĞĦğõėėĕĎėĨõĦė�ĒĘĉĨõėėĕĐĭʀĎėĨĲĔø
ĈʀĦčõĦėċɿġûİċĩĸĖěıęĤĎėĨõĦė�õĦėüĥĈõĦėďėĤĞĎõĦėćʃęĭõøʀĦ�ıčěċĦûõĦėĒĥĆčĦġĬĉĞĦğõėėĕĎėĨõĦėġĖɿĦûĖĥĸûĖīč�
� 4FSWJDF�NBOBHFNFOU�QSJODJQMFT
�UPVSJTN�NBOBHFNFOU
�TFSWJDF�RVBMJUZ�NBOBHFNFOU
�TUBOEBSE�
TFSWJDF�QSPDFTT
�TFSWJDF�QMBOOJOH�BOE�BOBMZTJT�TLJMMT
�IVNBO�SFTPVSDF�NBOBHFNFOU�JO�IPTQJUBMJUZ�JOEVTUSZ
�
DPOTVNFS�CFIBWJPS� JO� UPVSJTN�BOE�IPTQJUBMJUZ
�DVTUPNFS�FYQFSJFODF�NBOBHFNFOU
�TVTUBJOBCMF�IPTQJUBMJUZ�
JOEVTUSZ�EFWFMPQNFOU�HVJEFMJOFT

�������� Ðāò×ĀãÐāòæĄēíĀÐ�� �	�����

 Accommodation Management
� ďėĤİĔċıęĤėĭďıĎĎöġûċĩĸĒĥõĳčġĬĉĞĦğõėėĕĎėĨõĦė� öĥĹčĉġčõĦėĳğʀĎėĨõĦėċĩĸĒĥõĉĦĕĕĦĉėĄĦč� ĞĦõę� 
õĦėüĥĈõĦėċĩĸĒĥõİĒīĸġďėĤĞĎõĦėćʃċĩĸĈĩöġûĐĭʀİöʀĦĒĥõĳčĞĊĦčõĦėćʃüĽĦęġû��ĕĦĉėĄĦčõĦėĎėĨõĦė��ĳčĲėûıėĕ�ėĩĞġėʃĉ�ıęĤċĩĸĒĥõ
ċĦûİęīġõ�øěĦĕøĦĈğěĥûöġûęĭõøʀĦĳčıĉɿęĤďėĤİĔċċĩĸĒĥõ�õĦėĎėĨğĦėĒīĹčċĩĸ�ıęĤĞĨĸûġĽĦčěĖøěĦĕĞĤĈěõ�ĳčċĩĸĒĥõ�õĦėüĥĈõĦė 
øěĦĕĞĤġĦĈ�øěĦĕďęġĈĔĥĖ�ıęĤøěĦĕĒĪûĒġĳüöġûĐĭʀĳþʀĎėĨõĦė��
� 5ZQFT� BOE� GPSNT� PG� BDDPNNPEBUJPO� JO� IPTQJUBMJUZ� JOEVTUSZ
� JOUFSOBUJPOBM� TUBOEBSEJ[FE�
BDDPNNPEBUJPO� QSPDFEVSFT
� BDDPNNPEBUJPO�NBOBHFNFOU� GPS� QPTJUJWF� HVFTU� FYQFSJFODF� JO� TJNVMBUFE�
TDFOBSJP
�IPTQJUBMJUZ�TUBOEBSET�JO�IPUFMT
�SFTPSUT
�BOE�BMUFSOBUJWF�BDDPNNPEBUJPOT
�DVTUPNFS�FYQFDUBUJPOT�
JO�EJʹFSFOU�BDDPNNPEBUJPO�UZQFT
�GBDJMJUZ�BOE�TQBDF�NBOBHFNFOU�JO�BDDPNNPEBUJPOT
�DMFBOMJOFTT
�TBGFUZ
�
BOE�HVFTU�TBUJTGBDUJPO�NBOBHFNFOU

�������� Ùā�ÐāČî�ČôÿčÐčÐś�� �	�����

� 5FB�$PȽFF�BOE�$PDPB
� ďėĤİĔċöġûþĦ� õĦıē� ıęĤĲõĲõʀ� õėĤĎěčõĦėĐęĨĉĒīĹčĄĦčöġûİøėīĸġûĈīĸĕ� đɸõİĉėĩĖĕıęĤþûİøėīĸġûĈīĸĕĉĦĕ
ĕĦĉėĄĦč� õĦėİęīġõěĥĉĊĬĈĨĎıęĤġĬďõėćʃĳčõĦėþû� õĦėĳğʀĎėĨõĦėİøėīĸġûĈīĸĕĳčĎėĨĎċČĬėõĨüõĦėĎĨčıęĤõĦėĎėĨõĦė� ĕĦėĖĦċ
ĳčõĦėĎėĨõĦėęĭõøʀĦ�õĦėĞėʀĦûďėĤĞĎõĦėćʃċĩĸĈĩĐɿĦčõĦėİĞĨėʃēİøėīĸġûĈīĸĕ
� 5ZQFT�PG�UFB
�DPʹFF
�BOE�DPDPB
�CBTJD�CFWFSBHF�QSPEVDUJPO�QSPDFTTFT
�QSBDUJDF�JO�QSFQBSBUJPO�
BOE�CSFXJOH�UFDIOJRVFT
�TFMFDUJPO�PG�JOHSFEJFOUT�BOE�FRVJQNFOU
�CFWFSBHF�TFSWJDF�JO�BJSMJOF�BOE�IPTQJUBMJUZ�
DPOUFYU
�DVTUPNFS�TFSWJDF�FUJRVFUUF
�DSFBUJOH�B�QPTJUJWF�FYQFSJFODF�UISPVHI�CFWFSBHF�TFSWJDF

�������� ďöèŞ�ČôÿÙĄù�� �	�����

� 8JOF�BOE�$IFFTF
� ďėĤİĔċöġûĴěčʃıęĤþĩĞ� õėĤĎěčõĦėĐęĨĉĒīĹčĄĦčöġûĴěčʃıęĤþĩĞ� İċøčĨøõĦėİęīġõıęĤüĥĎøĭɿĴěčʃõĥĎþĩĞ�
ĕĦĉėĄĦčõĦėİĞĨėʃēĴěčʃĳčĎėĨĎċČĬėõĨüõĦėĎĨčıęĤõĦėĎėĨõĦė� õĦėüĥĈĲĉʁĤıęĤİøėīĸġûıõʀěđɸõõĦėĳğʀĎėĨõĦėĴěčʃıęĤþĩĞġĖɿĦû
ĕīġġĦþĩĒ�ĕĦėĖĦċĳčõĦėĎėĨõĦėıęĤõĦėĞėʀĦûďėĤĞĎõĦėćʃĐĭʀĲĈĖĞĦė
� 5ZQFT�PG�XJOF�BOE�DIFFTF
�CBTJD�QSPEVDUJPO�QSPDFTTFT
�XJOF�BOE�DIFFTF�QBJSJOH�UFDIOJRVFT
�
TUBOEBSE�XJOF�TFSWJDF�JO�BJSMJOF�BOE�IPTQJUBMJUZ�TFUUJOHT
�UBCMF�TFUUJOH�BOE�HMBTTXBSF
�QSBDUJDF�JO�QSPGFTTJPOBM�
XJOF�BOE�DIFFTF�TFSWJDF
�TFSWJDF�FUJRVFUUF�BOE�QBTTFOHFS�FYQFSJFODF�FOIBODFNFOU
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��������� ôĄôā÷ùðĀñĎúðŚ�� �	�����

 Modern Ballroom Dance
� õĨüõėėĕęĩęĦĜĞĕĥĖĳğĕɿ� õĦėİėĩĖčėĭʀüĥûğěĤĒīĹčĄĦč� õĦėİøęīĸġčĴğěėɿĦûõĦĖġĖɿĦûİğĕĦĤĞĕõĦėđɸõđčęĩęĦĜ
İĒīĸġøěĦĕĒėʀġĕĈʀĦčüĥûğěĤıęĤøěĦĕėɿěĕĕīġ� õĦėďėĤĖĬõĉʃĳþʀċɿěûċɿĦıęĤøěĦĕĕĥĸčĳüüĦõęĩęĦĜĳčûĦčĎėĨõĦėĈʀĦčõĦėĎĨč�
õĦėİĞėĨĕĞėʀĦûĎĬøęĨõĔĦĒıęĤĔĦĒęĥõĝćʃěĨþĦþĩĒ
� .PEFSO�#BMMSPPN�%BODF
�MFBSOJOH�GVOEBNFOUBM�SIZUIN
�BQQSPQSJBUF�CPEZ�
NPWFNFOU
�EBODF�QSBDUJDF�GPS�SIZUIN�BOE�DPMMBCPSBUJPO
�BQQMJDBUJPO�PG�QPTUVSF�BOE�DPOʺEFODF� JO�BJSMJOF�
TFSWJDF
�QFSTPOBMJUZ�BOE�QSPGFTTJPOBM�JNBHF�EFWFMPQNFOU

�������� öŚāñèĔĘāíĆĔèßāè�� �	�����

 Basic Swimming
� õĦėěɿĦĖčĹĽĦĒīĹčĄĦč�õĦėđɸõõĦėęġĖĉĥěıęĤøěĎøĬĕėɿĦûõĦĖĳččĹĽĦ�õĦėđɸõċĥõĝĤõĦėğĦĖĳüıęĤõĦėİøęīĸġčĴğě
ĳčċɿĦĒīĹčĄĦč�øěĦĕďęġĈĔĥĖĳčõĦėěɿĦĖčĹĽĦĳčĞĊĦčõĦėćʃüĽĦęġûğėīġüėĨû�õĦėĞɿûİĞėĨĕěĨčĥĖ�øěĦĕėĥĎĐĨĈþġĎ�ıęĤøěĦĕġĈċč
ĳčõĦėđɸõÿʀġĕġĖɿĦûĉɿġİčīĸġû
� #BTJD� TXJNNJOH
� CPEZ� DPOUSPM� BOE� ʻPBUJOH� UFDIOJRVFT
� CSFBUIJOH� BOE�NPWFNFOU� JO� CBTJD�
TUSPLFT
�XBUFS�TBGFUZ�JO�TJNVMBUFE�PS�SFBM�TJUVBUJPOT
�QSPNPUJOH�EJTDJQMJOF�BOE�SFTQPOTJCJMJUZ
�BOE�FOEVSBODF�
JO�DPOUJOVPVT�TXJNNJOH�QSBDUJDF

��������� ùćÑïāöÿüÖÓŞòöðùĘāúòĀééćÓôāÐòĎèçćòÐă×Ðāòéăè��� �	�����

� )PMJTUJD�8FMMOFTT�GPS�"JSMJOF�#VTJOFTT�1SPGFTTJPOBMT��
� ġûøʃďėĤõġĎöġûĞĬöĔĦěĤċĦûõĦĖıęĤüĨĉĳüċĩĸĞĽĦøĥāĉɿġõĦėċĽĦûĦčĳčĞĦĖûĦčĎėĨõĦėČĬėõĨüõĦėĎĨč�õĦėĞėʀĦû
ĒĘĉĨõėėĕõĦėĈĭıęĞĬöĔĦĒöĥĹčĒīĹčĄĦč�õĦėďėĤİĕĨčĞĔĦĒėɿĦûõĦĖıęĤüĨĉĳüİĎīĹġûĉʀč�õĦėĞɿûİĞėĨĕĞĬöĔĦĒİþĨûďɻġûõĥčıęĤıčě
ďăĨĎĥĉĨİĒīĸġİĉėĩĖĕøěĦĕĒėʀġĕĞĭɿõĦėċĽĦûĦčĳčČĬėõĨüõĦėĎĨč
� ,FZ�QIZTJDBM�BOE�NFOUBM�IFBMUI�DPNQPOFOUT�FTTFOUJBM�GPS�XPSLJOH�JO�UIF�BJSMJOF�TFSWJDF�JOEVTUSZ
�
EFWFMPQJOH� CBTJD� QFSTPOBM� IFBMUI� DBSF� CFIBWJPST
� BTTFTTNFOU� PG� CBTJD� QIZTJDBM� BOE�NFOUBM� XFMM�CFJOH
�
QSFWFOUJWF�XFMMOFTT�QSBDUJDFT
�BOE�QSFQBSBUJPO�HVJEFMJOF�GPS�QSPGFTTJPOBM�SPMFT�JO�BJSMJOF�CVTJOFTT

��������� ùćÑïāöÿüÖÓŞòöðùĘāúòĀééćÓôāÐòĎèçćòÐă×Ðāòéăè��� �	�����

� )PMJTUJD�8FMMOFTT�JO�"JSMJOF�#VTJOFTT�1SPGFTTJPOBMT��
� õĦėđɸõďăĨĎĥĉĨİĒīĸġİĞėĨĕĞĕėėĊĔĦĒċĦûõĦĖıęĤøěĦĕĒėʀġĕĳčõĦėĳğʀĎėĨõĦėĳčĞĊĦčõĦėćʃüėĨû�İċøčĨøõĦė
ġġõõĽĦęĥûõĦĖ� õĦėđɸõĞĕĦČĨıęĤĞĉĨĳčĞĊĦčõĦėćʃċĩĸĕĩıėûõĈĈĥč� õĦėüĥĈĞĕĈĬęėĤğěɿĦûøěĦĕİøėĩĖĈıęĤĞĬöĔĦěĤĞĽĦğėĥĎ
ĎĬøęĦõėĳčČĬėõĨüõĦėĎĨč
� 1SBDUJDBM�USBJOJOH�GPS�FOIBODJOH�QIZTJDBM�QFSGPSNBODF�BOE�TFSWJDF�SFBEJOFTT�JO�SFBM�MJGF�TDFOBSJPT
�
QIZTJDBM�̋ UOFTT�UFDIOJRVFT
�NFEJBUJPO�BOE�NJOEGVMOFTT�QSBDUJDFT�JO�IJHI�QSFTTVSF�TJUVBUJPOT
�CBMBODJOH�TUSFTT�
BOE�XFMM�CFJOH�GPS�BJSMJOF�CVTJOFTT�TUBʹ

��������� ùćÑïāöÿüÖÓŞòöðùĘāúòĀééćÓôāÐòĎèçćòÐă×Ðāòéăè��� �	�����

� )PMJTUJD�8FMMOFTT�JO�"JSMJOF�#VTJOFTT�1SPGFTTJPOBMT��
� õĦėġġõıĎĎıęĤěĦûıĐčõĦėĈĭıęĞĬöĔĦĒėĤĖĤĖĦěİĒīĸġøěĦĕĕĥĸčøûċĦûĞĬöĔĦěĤĳčěĨþĦþĩĒ�õĦėĒĥĆčĦøěĦĕ
ĞĦĕĦėĊĳčõĦėėĥõĝĦøěĦĕĞĕĈĬęċĦûõĦĖĳü�ıęĤĎĬøęĨõĔĦĒĳčĞĊĦčõĦėćʃõĦėċĽĦûĦčüėĨû�õĦėďėĤİĕĨčĉčİġûİĒīĸġõĦėďėĥĎďėĬû 
ĞĬöĔĦěĤġĖɿĦûĖĥĸûĖīčĳčġĦþĩĒČĬėõĨüõĦėĎĨč
��� %FTJHO�BOE�QMBOOJOH�PG�MPOH�UFSN�XFMMOFTT�DPSF�GPS�TVTUBJOFE�QSPGFTTJPOBM�IFBMUI
�EFWFMPQNFOU�
PG�BCJMJUJFT�UP�NBJOUBJO�QIZTJDBM
�NFOUBM
�BOE�QFSTPOBM�CBMBODF�JO�SFBM�XPSLQMBDF�TDFOBSJPT
�TFMG�BTTFTTNFOU�
GPS�TVTUBJOBCMF�JNQSPWFNFOU�PG�XFMM�CFJOH�JO�BJSMJOF�QSPGFTTJPOT
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�������� æĀÐøÿÐāòùĆēüùāòČôÿċæÓčèčôñĄãă×ăæĀôÐāòÑèùŚÖùăèÓśāæāÖüāÐā÷� �	�����

 Air Cargo Communication and Digital Skills 
� öĥĹčĉġčõĦėĞīĸġĞĦėıęĤėĤĎĎĈĨüĨċĥęĳčõėĤĎěčõĦėöčĞɿûĞĨčøʀĦċĦûġĦõĦĜ�İċøĲčĲęĖĩõĦėďėĤĞĦčûĦčıęĤ
ĉĨĈĉĦĕĞĊĦčĤĞĨčøʀĦ�ĔĦĝĦĴċĖıęĤĔĦĝĦġĥûõĘĝİĒīĸġõĦėĞīĸġĞĦėöʀġĕĭęĲęüĨĞĉĨõĞʃ�õĦėěĨİøėĦĤğʃıęĤıõʀĴöďʅāğĦöʀġĕĭęĈĨüĨċĥę�
üĨĉĎėĨõĦė�øěĦĕėĥĎĐĨĈþġĎ�ıęĤĎĬøęĨõĔĦĒěĨþĦþĩĒ�
� "JS� DBSHP� DPNNVOJDBUJPO� QSPDFEVSFT� BOE� EJHJUBM� TZTUFNT
� UFDIOPMPHJFT� GPS� DPPSEJOBUJPO�
BOE�TIJQNFOU�USBDLJOH
�5IBJ�BOE�&OHMJTI�GPS�MPHJTUJDT�JOGPSNBUJPO�DPNNVOJDBUJPO
�EJHJUBM�EBUB�BOBMZTJT�BOE� 
QSPCMFN�TPMWJOH
�TFSWJDF�NJOETFU
�SFTQPOTJCJMJUZ
�BOE�QSPGFTTJPOBM�CFIBWJPS

�������� èăòïĀñČôÿÓöāððĀēèÓÖêôüãïĀñĎèçćòÐă×Ðāòéăè� �	�����

� 4BGFUZ�BOE�4FDVSJUZ�JO�"JSMJOF�#VTJOFTT�
� ėĤĎĎĎėĨğĦėüĥĈõĦėčĨėĔĥĖıęĤøěĦĕĕĥĸčøûďęġĈĔĥĖĳčČĬėõĨüõĦėĎĨč� öʀġõĽĦğčĈ� *$"0� ĔĦøĐčěõċĩĸ� ���
ıęĤ����ıĐččĨėĔĥĖõĦėĎĨčĒęİėīġčığɿûþĦĉĨıęĤıĐčėĥõĝĦøěĦĕďęġĈĔĥĖõĦėĎĨčĒęİėīġčığɿûþĦĉĨ�ċĘĝĂĩõĦėİõĨĈġĬĎĥĉĨİğĉĬ� 
õĦėėĤĎĬġĥčĉėĦĖ�õĦėďėĤİĕĨčøěĦĕİĞĩĸĖû� õĦėďɻġûõĥčõĦėıċėõıÿûĲĈĖĕĨþġĎĈʀěĖõĂğĕĦĖ�ĕĦĉėõĦėĒīĹčċĩĸøěĎøĬĕ� ıęĤ
õĦėĉėěüøĥĈõėġû
� 4BGFUZ�BOE�TFDVSJUZ�NBOBHFNFOU�TZTUFNT�JO�BJSMJOF�CVTJOFTT
�*$"0�"OOFYFT����BOE���
�4UBUF�
4BGFUZ�1SPHSBN�	441
�BOE�/BUJPOBM�$JWJM�"WJBUJPO�4FDVSJUZ�1SPHSBN�	/$"41

�BDDJEFOU�DBVTBUJPO�UIFPSJFT
�
IB[BSE�JEFOUJʺDBUJPO
�BOE�SJTL�BTTFTTNFOU
�VOMBXGVM�JOUFSGFSFODF�QSFWFOUJPO�BOE�TDSFFOJOH�QSPDFEVSFT

�������� ÐÝòÿċéĄñéÐāòÑèùŚÖùăèÓśāæāÖüāÐā÷ČôÿöĀäåćüĀèäòāñ� �	�����

����������� "JS�5SBOTQPSUBUJPO�3VMFT���3FHVMBUJPOT�BOE�%BOHFSPVT�(PPET�
� õĂğĕĦĖıęĤĕĦĉėĄĦčĞĦõęĈʀĦčõĦėöčĞɿûĞĨčøʀĦċĦûġĦõĦĜ� õĦėüĥĈõĦėěĥĉĊĬġĥčĉėĦĖĉĦĕėĤİĎĩĖĎ�%(3� 
õĦėüĥĈďėĤİĔċ� ĎėėüĬĔĥćąʃ� õĦėĉĨĈýęĦõ� ıęĤİġõĞĦėõĽĦõĥĎ� öĥĹčĉġčõĦėöčĞɿûďęġĈĔĥĖıęĤõĦėęĈøěĦĕİĞĩĸĖûĳč
õėĤĎěčõĦėöčĞɿû
� -BXT�BOE�JOUFSOBUJPOBM�TUBOEBSET�GPS�BJS�DBSHP��EBOHFSPVT�HPPET�NBOBHFNFOU�VOEFS�%(3��
DMBTTJʺDBUJPO��QBDLBHJOH��MBCFMMJOH�BOE�EPDVNFOUBUJPO��TBGF�IBOEMJOH�BOE�SJTL�SFEVDUJPO�JO�BJS�DBSHP�QSPDFTTFT

�������� Ðāòäòö×êòÿċðăèãśāèÓöāðêôüãïĀñČôÿÐāòÐĘāÐĀéãĈČôĎèçćòÐă×Ðāòéăè���� �	�����

� "WJBUJPO�4BGFUZ�"VEJU�BOE�$PNQMJBODF�
� õėĤĎěčõĦėĉėěüďėĤİĕĨčĳčČĬėõĨüõĦėĎĨč� õĦėĉėěüĞġĎøěĦĕďęġĈĔĥĖİþĨûďăĨĎĥĉĨõĦėĉĦĕĕĦĉėĄĦč
ĞĕĦøĕöčĞɿûċĦûġĦõĦĜėĤğěɿĦûďėĤİċĜ�õĦėěĨİøėĦĤğʃøěĦĕİĞĩĸĖû�ıĐčõĦėĉėěüďėĤİĕĨčõĦėėĦĖûĦčĐęõĦėĉėěüďėĤİĕĨč� 
õĦėĞīĸġĞĦėıęĤõĦėċĽĦûĦčėɿěĕõĥčĔĦĖĳĉʀĎėĨĎċõĦėõĽĦõĥĎĈĭıęıęĤ�øěĦĕďęġĈĔĥĖõĦėĎĨč
� "JSMJOF�BVEJU�QSPDFTTFT�BOE�PQFSBUJPOBM�TBGFUZ�BVEJUT�CBTFE�PO�*04"�TUBOEBSET��SJTL�BOBMZTJT
�
BVEJU�QMBOOJOH
�BOE�SFQPSUJOH��DPNNVOJDBUJPO�BOE�DPMMBCPSBUJPO�JO�BWJBUJPO�TBGFUZ�BOE�SFHVMBUPSZ�DPNQMJBODF

�������� ùĀððèāÐāòöă×ĀñçćòÐă×Ðāòéăè� �	�����

� "JSMJOF�#VTJOFTT�3FTFBSDI�4FNJOBS�
� ğęĥõõĦėıęĤõėĤĎěčõĦėěĨüĥĖĳčČĬėõĨüõĦėĎĨč� õĦėěĨİøėĦĤğʃõėćĩĜĪõĝĦıęĤıčěĲčʀĕġĬĉĞĦğõėėĕõĦėĎĨč�
õĦėĞĥûİøėĦĤğʃďėĤİĈķčİþĨûõęĖĬċČʃıęĤõĦėġĔĨďėĦĖĐęĐɿĦčõĦėĞĥĕĕčĦ�İċøĲčĲęĖĩĞĦėĞčİċĜİĒīĸġõĦėěĨüĥĖČĬėõĨüõĦėĎĨč
� 3FTFBSDI�QSJODJQMFT�BOE�QSPDFTTFT� JO� BJSMJOF�CVTJOFTT
� BOBMZTJT�PG� DBTF�TUVEJFT�BOE�BJSMJOF�
JOEVTUSZ�USFOET
�TZOUIFTJT�PG�TUSBUFHJD�JTTVFT�BOE�EJTDVTTJPO�PG�ʺOEJOHT�WJB�TFNJOBS
�JOGPSNBUJPO�UFDIOPMPHZ�
for airline research
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�������� Ðāò×ĀãÐāòäśèæćèČôÿðĈôÓŚāĎèçćòÐă×Ðāòéăè� �	�����

 Cost and Value Management in Airline Business  
� õĦėěĨİøėĦĤğʃĉʀčċĬč�ėĦĖĴĈʀ�üĬĈøĬʀĕċĬč�ıęĤõęĴõĉęĦĈõĦėĎĨč�ďʅüüĥĖċĦûİĜėĝĄõĨüċĩĸĕĩĐęĉɿġČĬėõĨüĞĦĖõĦėĎĨč 
õĦėĎėĨğĦėċėĥĒĖĦõėıęĤõĦėĉĥĈĞĨčĳüİþĨûõęĖĬċČʃ  
 DPTUT
�SFWFOVF
�CSFBL�FWFO�QPJOUT�BOE�BJSMJOF�NBSLFU�NFDIBOJTNT�BOBMZTJT
�FDPOPNJD�GBDUPST�
BʹFDUJOH�BJSMJOF�CVTJOFTT
�SFTPVSDF�NBOBHFNFOU
�BOE�TUSBUFHJD�EFDJTJPO�NBLJOH

�������� Ðāò×ĀãÐāòÖāèéòăÐāòĎèôāè×üã� �	�����

 Apron Service Management 
� ğęĥõõĦėĎėĨğĦėüĥĈõĦėûĦčĎėĨõĦėĔĦøĒīĹčĳčęĦčüġĈ�ıęĤĒīĹčċĩĸġĦõĦĜĖĦč�ġĖɿĦûİďʇčėĤĎĎ�øěĦĕďęġĈĔĥĖ�
ıęĤ�õĦėėĥõĝĦøěĦĕĕĥĸčøûďęġĈĔĥĖ��ĳčęĦčüġĈ�ĕĦĉėĄĦčıęĤöĥĹčĉġčďăĨĎĥĉĨûĦč�öġûĎėĨõĦėĔĦøĒīĹč�õĦėďėĤĞĦčûĦč
ėĤğěɿĦûğčɿěĖûĦčċĩĸİõĩĸĖěöʀġû�	İþɿč�ĞĦĖõĦėĎĨč
��ĎėĨĝĥċĎėĨõĦėĔĦøĒīĹč
�õĦėċɿĦġĦõĦĜĖĦč
�õĦėüĥĈõĦėġĬďõėćʃĔĦøĒīĹč��
õĦėüĥĈõĦėõėĤĎěčõĦė�ċĩĸĕĩďėĤĞĨċČĨĔĦĒ�õĦėüĥĈõĦėĈʀĦčĎĬøęĦõė� ıęĤõĦėďėĤİĕĨčøěĦĕİĞĩĸĖûıęĤĔĦěĤýĬõİýĨčĳčĒīĹčċĩĸ
ęĦčüġĈ� õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩıęĤčěĥĉõėėĕ� İĒīĸġİĒĨĸĕøĬćĔĦĒıęĤďėĤĞĨċČĨĔĦĒöġûûĦčĎėĨõĦėĐɿĦčõĦėđɸõďăĨĎĥĉĨ� 
õĦėĞěĕĎċĎĦċ�ıęĤõĦėüĽĦęġûĞĊĦčõĦėćʃüėĨû
� �1SJODJQMFT�PG�TZTUFNBUJD�HSPVOE�TFSWJDF�NBOBHFNFOU�PO�UIF�BQSPO�BOE�BJSTJEF�BSFBT
�TBGFUZ�BOE�
TFDVSJUZ�PO�UIF�BQSPO
�TUBOEBSET�BOE�QSPDFEVSFT�	401T
�GPS�HSPVOE�TFSWJDFT
�DPPSEJOBUJPO�BNPOH�SFMFWBOU�
TUBLFIPMEFST�	J�F��BJSMJOFT
�HSPVOE�IBOEMJOH�DPNQBOJFT
�BJSQPSU�BVUIPSJUZ

�(SPVOE�4VQQPSU�&RVJQNFOU�	(4&
�
NBOBHFNFOU
�FʼDJFOU�5VSOBSPVOE�5JNF�	5"5
�QSPDFTT�NBOBHFNFOU
�QFSTPOOFM�NBOBHFNFOU
�BOE�SJTL�BOE�
FNFSHFODZ�BTTFTTNFOU�PO�UIF�BQSPO
�UIF�BQQMJDBUJPO�PG�UFDIOPMPHZ�BOE�JOOPWBUJPO�UP�FOIBODF�UIF�RVBMJUZ�
BOE�FʼDJFODZ�PG�TFSWJDF�PQFSBUJPOT�UISPVHI�IBOET�PO�QSBDUJDF
�SPMF�QMBZ
�BOE�TJNVMBUFE�TJUVBUJPOT

�������� ÐòÿéöèÐāòôÖæÿċéĄñèëĈśčãñùāòČôÿÐāòòĀéëĈśčãñùāòÑąĔèċÓòĆēüÖ� �	�����

� 1BTTFOHFS�$IFDL�JO�BOE�#PBSEJOH�1SPDFEVSFT
� öĥĹčĉġčõĦėęûċĤİĎĩĖčĐĭʀĲĈĖĞĦė� � õĦėĉėěüĞġĎİġõĞĦėõĦėİĈĨčċĦû� õĦėġġõĎĥĉėĲĈĖĞĦėıęĤĉĨĈďɻĦĖ
ĞĥĕĔĦėĤ� õĦėĳþʀûĦčėĤĎĎĞĦėĞčİċĜĳčõĦėęûċĤİĎĩĖčĐĭʀĲĈĖĞĦė� � õĦėĞīĸġĞĦėĔĦĝĦġĥûõĘĝ� ĳčûĦčęûċĤİĎĩĖč� öĥĹčĉġč
õĦėėĥĎĐĭʀĲĈĖĞĦėöĪĹčİøėīĸġû�õĦėüĥĈõĦėõėćĩİċĩĸĖěĎĨčęɿĦþʀĦıęĤĐĭʀĲĈĖĞĦėĉõøʀĦû�õĦėıõʀďʅāğĦİýĒĦĤğčʀĦĳčûĦčęûċĤİĎĩĖč
ĐĭʀĲĈĖĞĦė� õĦėĳğʀĎėĨõĦėĐĭʀĲĈĖĞĦėĒĨİĜĝ� õĦėďėĤĞĦčûĦčõĥĎğčɿěĖûĦčċĩĸİõĩĸĖěöʀġûĳčõėĤĎěčõĦėİĈĨčċĦûöġûĐĭʀĲĈĖĞĦė�
ĕĦėĖĦċıęĤİċøčĨøõĦėĞīĸġĞĦėĳčûĦčĎėĨõĦė�ĐɿĦčõĦėđɸõďăĨĎĥĉĨ�õĦėĞěĕĎċĎĦċ�ıęĤõĦėüĽĦęġûĞĊĦčõĦėćʃüėĨû
� 1BTTFOHFS�DIFDL�JO�QSPDFEVSFT
�WFSJʺDBUJPO�PG�USBWFM�EPDVNFOUT
�JTTVBODF�PG�CPBSEJOH�QBTTFT�
BOE�CBHHBHF�UBHT
�PQFSBUJPO�PG�DIFDL�JO�JOGPSNBUJPO�TZTUFNT
�&OHMJTI�DPNNVOJDBUJPO�JO�DIFDL�JO�TFSWJDFT
�
CPBSEJOH�QSPDFTTFT
�IBOEMJOH�PG�ʻJHIU�EFMBZT�BOE�TUSBOEFE�QBTTFOHFST
�PO�UIF�TQPU�QSPCMFN�TPMWJOH�EVSJOH�
QBTTFOHFS�DIFDL�JO
�TFSWJDFT�GPS�TQFDJBM�QBTTFOHFST
�DPPSEJOBUJPO�XJUI�SFMBUFE�VOJUT�UISPVHIPVU�UIF�QBTTFOHFS�
KPVSOFZ
�FUJRVFUUF�BOE�DPNNVOJDBUJPO�UFDIOJRVFT�JO�QBTTFOHFS�TFSWJDF�UISPVHI�IBOET�PO�QSBDUJDF
�SPMF�QMBZ
�
BOE�TJNVMBUFE�TJUVBUJPOT
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�������� ÐāòĎúśéòăÐāòïāÓíĆĔèĎèúśüÖòĀéòüÖíăċ÷ø� �	�����

 Ground Services in Premium Airport Lounge
� ğęĥõõĦėıęĤĕĦĉėĄĦčõĦėĳğʀĎėĨõĦėĔĦøĒīĹčĔĦĖĳčğʀġûėĥĎėġûĒĨİĜĝöġûĞĦĖõĦėĎĨč� ıęĤċɿĦġĦõĦĜĖĦč�
ĎċĎĦċıęĤøěĦĕĞĽĦøĥāöġûĒčĥõûĦčğʀġûėĥĎėġûĒĨİĜĝ�ĕĦĉėĄĦčėĤĈĥĎĞĦõęöġûĎėĨõĦėĐĭʀĲĈĖĞĦėıĎĎĒėĩİĕĩĖĕ�õĦėġġõıĎĎ
ďėĤĞĎõĦėćʃęĭõøʀĦ�õĦėĎėĨğĦėüĥĈõĦėĒīĹčċĩĸ�ĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕĳčİęĦčüʃ��õĦėĳğʀĎėĨõĦėıĎĎİýĒĦĤĎĬøøę�õĦėĈĭıę
ĐĭʀĲĈĖĞĦėĒĨİĜĝ�õĦėüĥĈõĦėøĽĦėʀġûöġĎėĨõĦėĒĨİĜĝ�ĕĦĉėĄĦč�ĈʀĦčøěĦĕďęġĈĔĥĖıęĤĞĬöġčĦĕĥĖ�õĦėĳþʀİċøĲčĲęĖĩıęĤėĤĎĎ
ĞĦėĞčİċĜĳčĎėĨõĦėğʀġûėĥĎėġûĒĨİĜĝ�ċĥõĝĤõĦėıõʀďʅāğĦ�õĦėėĥĎĕīġĞĊĦčõĦėćʃİýĒĦĤğčʀĦ�ıęĤõĦėüĽĦęġûĞĊĦčõĦėćʃ
õĦėĳğʀĎėĨõĦėğʀġûėĥĎėġûĒĨİĜĝĉĦĕĕĦĉėĄĦčĞĦĖõĦėĎĨčėĤĈĥĎĲęõ� �
� 1SJODJQMFT�BOE�TUBOEBSET�PG�HSPVOE�TFSWJDFT�QSPWJEFE�JO�QSFNJVN�BJSMJOF�BOE�BJSQPSU�MPVOHFT
�
SPMFT�BOE� JNQPSUBODF�PG�QSFNJVN� MPVOHF�TUBʹ
� JOUFSOBUJPOBM� TFSWJDF�TUBOEBSET� GPS�QSFNJVN�QBTTFOHFST
�
DVTUPNFS�KPVSOFZ�EFTJHO
�MPVOHF�TQBDF�NBOBHFNFOU
�GPPE�BOE�CFWFSBHF�TFSWJDF�PQFSBUJPOT
�QFSTPOBMJ[FE�
TFSWJDFT
�DBSF�GPS�7*1�$*1�QBTTFOHFST
�IBOEMJOH�4QFDJBM�4FSWJDF�3FRVFTUT
�TBGFUZ�BOE�IZHJFOF�TUBOEBSET
�
VUJMJ[BUJPO�PG�UFDIOPMPHZ�BOE�JOGPSNBUJPO�TZTUFNT�JO�MPVOHF�PQFSBUJPOT
�QSPCMFN�TPMWJOH�TLJMMT
�EFBMJOH�XJUI�
VOFYQFDUFE�TJUVBUJPOT
�BOE�TJNVMBUFE�QSBDUJDFT�CBTFE�PO�HMPCBM�BJSMJOF�QSFNJVN�MPVOHF�TUBOEBSET

� /<�:D-?5	�Ů/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&ů
�������� ïāøā×ĄèíĆĔèßāè�� �	�����
�
� #BTJD�$IJOFTF 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦėġġõİĞĩĖû 
øĽĦĜĥĒċʃıęĤĞĽĦčěčüĩčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜüĩč
� #BTJD�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��CBTJD�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�
TLJMMT��QSPOVODJBUJPO�TLJMM��CBTJD�$IJOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�$IJOB

�������� ïāøā×ĄèċíĆēüÐāòùĆēüùāò� �	�����

� $IJOFTF�GPS�$PNNVOJDBUJPO
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
� $PNQMFY�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH��TLJMM�
JO�TPDJBM�DPOUFYUT
�EBJMZ�MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

��������� ïāøā×ĄèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

� $IJOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĜĥĒċʃČĬėõĨüĔĦĝĦüĩčĒīĹčĄĦč�õĦėİöĩĖčıęĤġɿĦčöʀġøěĦĕċĦûČĬėõĨü�õĦėıčĤčĽĦĞĨčøʀĦ�õĦėĞīĸġĞĦėċĦûĲċėĜĥĒċʃ�
õĦėčĥĈğĕĦĖ�õĦėİüėüĦİĎīĹġûĉʀč�õĦėĳþʀčĹĽĦİĞĩĖûġĖɿĦûĕīġġĦþĩĒ�øěĦĕİöʀĦĳüĎėĨĎċ�ċĦûěĥĆčČėėĕöġûõĦėċĽĦČĬėõĨüüĩč
� #BTJD�CVTJOFTT�$IJOFTF�WPDBCVMBSZ
�SFBEJOH�BOE�XSJUJOH�CVTJOFTT�UFYUT
�QSPEVDU�QSFTFOUBUJPO
�
QIPOF�DPOWFSTBUJPOT
�TDIFEVMJOH�BQQPJOUNFOUT
�CBTJD�OFHPUJBUJPO
�QSPGFTTJPOBM�UPOF
�DVMUVSBM�VOEFSTUBOEJOH�
JO�$IJOFTF�CVTJOFTT�DPOUFYUT
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��������� ïāøā×ĄèċíĆēüçćòÐă×Ðāòéăè� �	�����

� $IJOFTF�GPS�"JSMJOF�#VTJOFTT
� øĽĦĜĥĒċʃĔĦĝĦüĩčıęĤĎċĞčċčĦİýĒĦĤċĦûĞĦĖõĦėĎĨč�õĦėĳğʀĎėĨõĦėĐĭʀĲĈĖĞĦė�õĦėĉġĎøĽĦĊĦĕİėīĸġûİċĩĸĖěĎĨč 
øěĦĕďęġĈĔĥĖ�õĦėĈĭıęĐĭʀĲĈĖĞĦėĒĨİĜĝ�õĦėıüʀûİĉīġčğėīġďėĤõĦĜ�õĦėĒĭĈĐɿĦčġĨčİĉġėʃøġĕ�õĦėüĥĈõĦėĞĊĦčõĦėćʃýĬõİýĨč�
õĦėĳþʀĔĦĝĦüĩčġĖɿĦûĕīġġĦþĩĒĳčûĦčĎėĨõĦėĎčİøėīĸġûĎĨč�ĐɿĦčõĦėđɸõďăĨĎĥĉĨ�õĦėĞěĕĎċĎĦċ�ıęĤõĦėüĽĦęġûĞĊĦčõĦėćʃüėĨû
� $IJOFTF�BJSMJOF�TQFDJʺD�WPDBCVMBSZ�BOE�EJBMPHVFT
�QBTTFOHFS�TFSWJDF
�̒ JHIU�JOGPSNBUJPO�SFTQPOTF
�
TBGFUZ�CSJFʺOHT
�BTTJTUJOH�TQFDJBM�QBTTFOHFST
�BOOPVODFNFOUT�BOE�BMFSUT
�JOUFSDPN�TQFBLJOH
�FNFSHFODZ�
NBOBHFNFOU
�QSPGFTTJPOBM�$IJOFTF�VTBHF�GPS�JO�ʻJHIU�TFSWJDF�SPMFT�UISPVHI�IBOET�PO�QSBDUJDF
�SPMF�QMBZ
�BOE�
TJNVMBUFE�TJUVBUJPOT

�������� ïāøāÜĄēêćŕèíĆĔèßāè�� �	�����

 Basic Japanese 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦč� ıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčāĩĸďĬɺčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜāĩĸďĬɺč
� #BTJD�+BQBOFTF�TUSVDUVSF�BOE�HSBNNBS��CBTJD�+BQBOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�
TLJMMT��QSPOVODJBUJPO�TLJMM��CBTJD�+BQBOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�+BQBO

�������� ïāøāÜĄēêćŕèċíĆēüÐāòùĆēüùāò� �	�����

� +BQBOFTF�GPS�$PNNVOJDBUJPO
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
� $PNQMFY�+BQBOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�+BQBOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�TLJMM�
JO�TPDJBM�DPOUFYUT
�EBJMZ�MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

��������� ïāøāÜĄēêćŕèċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

� +BQBOFTF�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĜĥĒċʃČĬėõĨüĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč�õĦėİöĩĖčıęĤġɿĦčöʀġøěĦĕċĦûČĬėõĨü�õĦėıčĤčĽĦĞĨčøʀĦ�õĦėĞīĸġĞĦėċĦûĲċėĜĥĒċʃ�
õĦėčĥĈğĕĦĖ�õĦėİüėüĦİĎīĹġûĉʀč�õĦėĳþʀčĹĽĦİĞĩĖûġĖɿĦûĕīġġĦþĩĒ�øěĦĕİöʀĦĳüĎėĨĎċċĦûěĥĆčČėėĕöġûõĦėċĽĦČĬėõĨüöġûþĦěāĩĸďĬɺč 
ĐɿĦčõĦėđɸõďăĨĎĥĉĨ�õĦėĞěĕĎċĎĦċ�ıęĤõĦėüĽĦęġûĞĊĦčõĦėćʃüėĨû
� #BTJD�CVTJOFTT�+BQBOFTF�WPDBCVMBSZ
�SFBEJOH�BOE�XSJUJOH�CVTJOFTT�UFYUT
�QSPEVDU�QSFTFOUBUJPO
�
QIPOF�DPOWFSTBUJPOT
�TDIFEVMJOH�BQQPJOUNFOUT
�CBTJD�OFHPUJBUJPO
�QSPGFTTJPOBM�UPOF
�DVMUVSBM�VOEFSTUBOEJOH�
JO�+BQBOFTF�CVTJOFTT�DPOUFYUT�UISPVHI�IBOET�PO�QSBDUJDF
�SPMF�QMBZ
�BOE�TJNVMBUFE�TJUVBUJPOT

��������� ïāøāÜĄēêćŕèċíĆēüçćòÐă×Ðāòéăè� �	�����

� +BQBOFTF�GPS�"JSMJOF�#VTJOFTT
� øĽĦĜĥĒċʃĔĦĝĦāĩĸďĬɺčıęĤĎċĞčċčĦİýĒĦĤċĦûĞĦĖõĦėĎĨč�õĦėĳğʀĎėĨõĦėĐĭʀĲĈĖĞĦė�õĦėĉġĎøĽĦĊĦĕİėīĸġûİċĩĸĖěĎĨč 
øěĦĕďęġĈĔĥĖ� õĦėĈĭıęĐĭʀĲĈĖĞĦėĒĨİĜĝ� õĦėıüʀûİĉīġčğėīġďėĤõĦĜ� õĦėĒĭĈĐɿĦčġĨčİĉġėʃøġĕ� õĦėüĥĈõĦėĞĊĦčõĦėćʃ
ýĬõİýĨč� õĦėĳþʀĔĦĝĦāĩĸďĬɺčġĖɿĦûĕīġġĦþĩĒĳčûĦčĎėĨõĦėĎčİøėīĸġûĎĨč� ĐɿĦčõĦėđɸõďăĨĎĥĉĨ� õĦėĞěĕĎċĎĦċ� ıęĤõĦėüĽĦęġû
ĞĊĦčõĦėćʃüėĨû
� +BQBOFTF�BJSMJOF�TQFDJʺD�WPDBCVMBSZ�BOE�EJBMPHVFT
�QBTTFOHFS�TFSWJDF
�̒ JHIU�JOGPSNBUJPO�SFTQPOTF
�
TBGFUZ�CSJFʺOHT
�BTTJTUJOH�TQFDJBM�QBTTFOHFST
�BOOPVODFNFOUT�BOE�BMFSUT
�JOUFSDPN�TQFBLJOH
�FNFSHFODZ�
NBOBHFNFOU
�QSPGFTTJPOBM�+BQBOFTF�VTBHF�GPS�JO�ʻJHIU�TFSWJDF�SPMFT�UISPVHI�IBOET�PO�QSBDUJDF
�SPMF�QMBZ
�
BOE�TJNVMBUFE�TJUVBUJPOT
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�������� ïāøāċÐāúôĄíĆĔèßāè�� �	�����

 Basic Korean 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦč� ıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčİõĦğęĩİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜİõĦğęĩ
� #BTJD�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��CBTJD�,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�
TLJMMT��QSPOVODJBUJPO�TLJMM��CBTJD�,PSFBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�,PSFB

�������� ïāøāċÐāúôĄċíĆēüÐāòùĆēüùāò� �	�����

� ,PSFBO�GPS�$PNNVOJDBUJPO�
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ 
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
� $PNQMFY�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�TLJMM�
JO�TPDJBM�DPOUFYUT
�EBJMZ�MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

��������� ïāøāċÐāúôĄċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

� ,PSFBO�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĜĥĒċʃČĬėõĨüĔĦĝĦİõĦğęĩĒīĹčĄĦč�õĦėİöĩĖčıęĤġɿĦčöʀġøěĦĕċĦûČĬėõĨü�õĦėıčĤčĽĦĞĨčøʀĦ�õĦėĞīĸġĞĦėċĦûĲċėĜĥĒċʃ 
õĦėčĥĈğĕĦĖ� õĦėİüėüĦİĎīĹġûĉʀč� õĦėĳþʀčĹĽĦİĞĩĖûġĖɿĦûĕīġġĦþĩĒ� øěĦĕİöʀĦĳüĎėĨĎċċĦûěĥĆčČėėĕöġûõĦėċĽĦČĬėõĨüİõĦğęĩ�
ĐɿĦčõĦėđɸõďăĨĎĥĉĨ�õĦėĞěĕĎċĎĦċ�ıęĤõĦėüĽĦęġûĞĊĦčõĦėćʃüėĨû
� #BTJD�CVTJOFTT�,PSFBO�WPDBCVMBSZ
�SFBEJOH�BOE�XSJUJOH�CVTJOFTT�UFYUT
�QSPEVDU�QSFTFOUBUJPO
�
QIPOF�DPOWFSTBUJPOT
�TDIFEVMJOH�BQQPJOUNFOUT
�CBTJD�OFHPUJBUJPO
�QSPGFTTJPOBM�UPOF
�DVMUVSBM�VOEFSTUBOEJOH�
JO�,PSFBO�CVTJOFTT�DPOUFYUT�UISPVHI�IBOET�PO�QSBDUJDF
�SPMF�QMBZ
�BOE�TJNVMBUFE�TJUVBUJPOT
  
��������� ïāøāċÐāúôĄċíĆēüçćòÐă×Ðāòéăè� �	�����

� ,PSFBO�GPS�"JSMJOF�#VTJOFTT
� øĽĦĜĥĒċʃĔĦĝĦİõĦğęĩıęĤĎċĞčċčĦİýĒĦĤċĦûĞĦĖõĦėĎĨč�õĦėĳğʀĎėĨõĦėĐĭʀĲĈĖĞĦėõĦėĉġĎøĽĦĊĦĕİėīĸġûİċĩĸĖě
ĎĨč�øěĦĕďęġĈĔĥĖ�õĦėĈĭıęĐĭʀĲĈĖĞĦėĒĨİĜĝ�õĦėıüʀûİĉīġčğėīġďėĤõĦĜ�õĦėĒĭĈĐɿĦčġĨčİĉġėʃøġĕ�õĦėüĥĈõĦėĞĊĦčõĦėćʃ
ýĬõİýĨč�õĦėĳþʀĔĦĝĦİõĦğęĩġĖɿĦûĕīġġĦþĩĒĳčûĦčĎėĨõĦėĎčİøėīĸġûĎĨč�ĐɿĦčõĦėđɸõďăĨĎĥĉĨ�õĦėĞěĕĎċĎĦċ�ıęĤõĦėüĽĦęġû
ĞĊĦčõĦėćʃüėĨû
� ,PSFBO�BJSMJOF�TQFDJʺD�WPDBCVMBSZ�BOE�EJBMPHVFT
�QBTTFOHFS�TFSWJDF
�̒ JHIU�JOGPSNBUJPO�SFTQPOTF
�
TBGFUZ�CSJFʺOHT
�BTTJTUJOH�TQFDJBM�QBTTFOHFST
�BOOPVODFNFOUT�BOE�BMFSUT
�JOUFSDPN�TQFBLJOH
�FNFSHFODZ�
NBOBHFNFOU
�QSPGFTTJPOBM�,PSFBO�VTBHF�GPS�JO�ʻJHIU�TFSWJDF�SPMFT�UISPVHI�IBOET�PO�QSBDUJDF
�SPMF�QMBZ
�BOE�
TJNVMBUFE�TJUVBUJPOT

�������� ïāøāìòĀēÖċ÷ùíĆĔèßāè�� �	�����

� #BTJD�'SFODI 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčđėĥĸûİĜĞİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜđėĥĸûİĜĞ
� #BTJD�'SFODI�TUSVDUVSF�BOE�HSBNNBS��CBTJD�'SFODI� MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�
TLJMMT��QSPOVODJBUJPO�TLJMM��CBTJD�'SFODI�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�'SBODF
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�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòùĆēüùāò� �	�����

� 'SFODI�GPS�$PNNVOJDBUJPO
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ 
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
� $PNQMFY�'SFODI�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�'SFODI�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�TLJMMT�
JO�TPDJBM�DPOUFYUT
�EBJMZ�MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòùĆēüùāòæāÖçćòÐă×� �	�����

� 'SFODI�GPS�#VTJOFTT�$PNNVOJDBUJPO
� ĜĥĒċʃČĬėõĨüĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� õĦėİöĩĖčıęĤġɿĦčöʀġøěĦĕċĦûČĬėõĨü� õĦėıčĤčĽĦĞĨčøʀĦ� õĦėĞīĸġĞĦėċĦû
ĲċėĜĥĒċʃ�õĦėčĥĈğĕĦĖ�õĦėİüėüĦİĎīĹġûĉʀč�õĦėĳþʀčĹĽĦİĞĩĖûġĖɿĦûĕīġġĦþĩĒ�øěĦĕİöʀĦĳüĎėĨĎċċĦûěĥĆčČėėĕöġûõĦėċĽĦČĬėõĨü
öġûďėĤİċĜđėĥĸûİĜĞ�ĐɿĦčõĦėđɸõďăĨĎĥĉĨ�õĦėĞěĕĎċĎĦċ�ıęĤõĦėüĽĦęġûĞĊĦčõĦėćʃüėĨû
� #BTJD�CVTJOFTT�'SFODI�WPDBCVMBSZ
�SFBEJOH�BOE�XSJUJOH�CVTJOFTT�UFYUT
�QSPEVDU�QSFTFOUBUJPO
�
QIPOF�DPOWFSTBUJPOT
�TDIFEVMJOH�BQQPJOUNFOUT
�CBTJD�OFHPUJBUJPO
�QSPGFTTJPOBM�UPOF
�DVMUVSBM�VOEFSTUBOEJOH�
JO�'SFODI�CVTJOFTT�DPOUFYUT�UISPVHI�IBOET�PO�QSBDUJDF
�SPMF�QMBZ
�BOE�TJNVMBUFE�TJUVBUJPOT

��������� ïāøāìòĀēÖċ÷ùċíĆēüçćòÐă×Ðāòéăè� �	�����

� 'SFODI�GPS�"JSMJOF�#VTJOFTT
� øĽĦĜĥĒċʃĔĦĝĦđėĥĸûİĜĞıęĤĎċĞčċčĦİýĒĦĤċĦûĞĦĖõĦėĎĨč� õĦėĳğʀĎėĨõĦėĐĭʀĲĈĖĞĦėõĦėĉġĎøĽĦĊĦĕİėīĸġû 
İċĩĸĖěĎĨč� øěĦĕďęġĈĔĥĖ� õĦėĈĭıęĐĭʀĲĈĖĞĦėĒĨİĜĝ� õĦėıüʀûİĉīġčğėīġďėĤõĦĜ� õĦėĒĭĈ� ĐɿĦčġĨčİĉġėʃøġĕ� õĦėüĥĈõĦė
ĞĊĦčõĦėćʃýĬõİýĨč�õĦėĳþʀĔĦĝĦđėĥĸûİĜĞġĖɿĦûĕīġġĦþĩĒĳčûĦčĎėĨõĦėĎčİøėīĸġûĎĨč�ĐɿĦčõĦėđɸõďăĨĎĥĉĨ�õĦėĞěĕĎċĎĦċ�ıęĤ
õĦėüĽĦęġûĞĊĦčõĦėćʃüėĨû
� 'SFODI�BJSMJOF�TQFDJʺD�WPDBCVMBSZ�BOE�EJBMPHVFT
�QBTTFOHFS�TFSWJDF
�̒ JHIU�JOGPSNBUJPO�SFTQPOTF
�
TBGFUZ�CSJFʺOHT
�BTTJTUJOH�TQFDJBM�QBTTFOHFST
�BOOPVODFNFOUT�BOE�BMFSUT
�JOUFSDPN�TQFBLJOH
�FNFSHFODZ�
NBOBHFNFOU
�QSPGFTTJPOBM�'SFODI�VTBHF�GPS�JO�ʻJHIU�TFSWJDF�SPMFT�UISPVHI�IBOET�PO�QSBDUJDF
�SPMF�QMBZ
�BOE�
TJNVMBUFE�TJUVBUJPOT

/<�:%Ă	#+82"	:+�č/<�:�=&
�������� ìœÐêòÿùéÐāòâŞöăÙāÙĄíĎèçćòÐă×Ðāòéăè� �	���

� *OUFSOTIJQ�JO�"JSMJOF�#VTJOFTT�
� �đɸõďėĤĞĎõĦėćʃěĨþĦþĩĒĳčČĬėõĨüõĦėĎĨč�ıęĤġĬĉĞĦğõėėĕĎėĨõĦėČĬėõĨüġīĸč�Ķ�ċĩĸİõĩĸĖěöʀġû�İþīĸġĕĲĖûøěĦĕėĭʀĞĭɿ
õĦėďăĨĎĥĉĨûĦčüėĨû�ċĥõĝĤõĦėıõʀďʅāğĦĳčĞĊĦčõĦėćʃİýĒĦĤğčʀĦ�ěĨİøėĦĤğʃüĬĈġɿġčüĬĈıöķûıęĤıčěċĦûõĦėĒĥĆčĦĉčİġû�
ěĨİøėĦĤğʃĲġõĦĞõĦėċĽĦûĦčĳčġĬĉĞĦğõėėĕõĦėĎĨč�İöʀĦĳüĞĔĦĒıěĈęʀġĕüėĨûıęĤıčěċĦûõĦėďėĥĎĉĥě
� 1SPGFTTJPOBM�JOUFSOTIJQ�JO�"JSMJOF�CVTJOFTT�BOE�PUIFS�SFMFWBOU�TFSWJDF�JOEVTUSJFT
�MJOLJOH�LOPXMFEHF�
UP�SFBM�QSBDUJDF
� JNNFEJBUF�TJUVBUJPO�QSPCMFN�TPMWJOH�TLJMMT
�BOBMZ[JOH�XFBLOFTTFT
�TUSFOHUIT�BOE�XBZT�PG�
TFMG�JNQSPWFNFOU
�BOBMZ[JOH�DBSFFS�PQQPSUVOJUJFT�JO�UIF�BJSMJOF�JOEVTUSZ
�VOEFSTUBOEJOH�SFBM�DJSDVNTUBODF�BOE�
BEBQUJWF�BQQSPBDI
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��������� ùúÐă×÷ąÐøāČôÿÐāò÷ąÐøāċÙăÖéĈòâāÐāòÐĀéÐāòæĘāÖāèĎèçćòÐă×Ðāòéăè� �	���

� $PPQFSBUJWF�BOE�8PSL�*OUFHSBUFE�&EVDBUJPO�JO�"JSMJOF�#VTJOFTT  
� õĦėďăĨĎĥĉĨûĦčĞğõĨüĜĪõĝĦıęĤõĦėĜĪõĝĦİþĨûĎĭėćĦõĦėĳčĞĊĦčďėĤõġĎõĦė���ĔĦøõĦėĜĪõĝĦ�ĲĈĖøěĦĕėɿěĕĕīġ 
ėĤğěɿĦûĞĊĦĎĥčıęĤĞĊĦčďėĤõġĎõĦė� İĞĕīġčİďʇčĒčĥõûĦčöġûĞĊĦčďėĤõġĎõĦė� õĦėüĥĈċĽĦėĦĖûĦčıęĤčĽĦİĞčġĐę 
õĦėďăĨĎĥĉĨûĦč�õĦėďėĤİĕĨčĐęėɿěĕõĥčėĤğěɿĦûġĦüĦėĖʃċĩĸďėĪõĝĦ�ğĥěğčʀĦ�ğėīġĒĩĸİęĩĹĖûĳčĞĊĦčďėĤõġĎõĦėċĩĸĈĭıęėĥĎĐĨĈþġĎ
õĦėďăĨĎĥĉĨûĦčöġûčĥõĜĪõĝĦ
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õĦėĎėĨğĦėüĥĈõĦėĞĊĦčċĩĸøěĦĕİďʇčĕīġġĦþĩĒĳčěĨþĦþĩĒĴĕÿʃ�ıčěĲčʀĕıęĤĜĥõĖĔĦĒöġûġĬĉĞĦğõėėĕĴĕÿʃ�
  Importance, history of the MICE industry, corporate meetings, conferences, incentive travel, trade 
shows and exhibitions, events, mega events, MICE industry stakeholders, standards in the MICE industry, 
venue management, MICE professionals, trends and potential of the MICE industry

�������� éćÓôăÐïāíČôÿ×ăäöăæñāÐāòéòăÐāòĎèďðÚŞČôÿüĄċöèäŞ� �	�����

 Personality and Service Psychology in MICE and Events
� øěĦĕĞĽĦøĥāöġûĎĬøęĨõĔĦĒıęĤüĨĉěĨċĖĦõĦėĎėĨõĦė�ċĘĝĂĩ�õĦėĞėʀĦûĔĦĒęĥõĝćʃöġûıĎėčĈʃĎĬøøę�ĕĦėĖĦċĳč
ġĦþĩĒõĦėĒĥĆčĦĎĬøęĨõĔĦĒĳčûĦčĎėĨõĦėĳčĴĕÿʃıęĤġĩİěčĉʃ�ğęĥõõĦėıęĤıčěøĨĈĒīĹčĄĦčİõĩĸĖěõĥĎüĨĉěĨċĖĦûĦčĎėĨõĦėĳčĴĕÿʃ 
ıęĤġĩİěčĉʃ�øěĦĕİöʀĦĳüĒĘĉĨõėėĕĕčĬĝĖʃıęĤøěĦĕĒĪûĒġĳüĳčõĦėĎėĨõĦė�ıėûüĭûĳüıęĤøěĦĕĉʀġûõĦė�õĦėĞīĸġĞĦėĳčûĦčĎėĨõĦė 
ċĥõĝĤõĦėċĽĦûĦčİďʇčċĩĕ�øĬćĔĦĒõĦėĎėĨõĦėıęĤõĦėďėĤİĕĨč�
 Importance of service personality and psychology; theories; the development of personal 
brand image; professional etiquette; personality development in service roles in MICE industry; principles 
and fundamental concepts of service psychology in MICE and events; understanding human behavior and 
customer satisfaction and needs of communication in service work; teamwork skills; service quality and 
evaluation

�������� ïāøāüĀÖÐóøċíĆēüíĀáèāæĀÐøÿöăÙāÙĄíďðÚŞ� �	�����

 English for MICE Professional Skills Development
�� õĦėĒĥĆčĦċĥõĝĤõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĔĦĝĦġĥûõĘĝİĒīĸġõĦėĞīĸġĞĦėĳčĞĊĦčõĦėćʃĉɿĦû�Ķ�ĳčġĬĉĞĦğõėėĕĴĕÿʃ 
ĲøėûĞėʀĦûĔĦĝĦġĥûõĘĝ�ĜĥĒċʃİýĒĦĤ�ıęĤĞĽĦčěčċĩĸĳþʀĳčĎėĨĎċöġû�õĦėüĥĈďėĤþĬĕġûøʃõė�õĦėüĥĈûĦčďėĤþĬĕěĨþĦþĩĒ�õĦėİĈĨčċĦû 
İĒīĸġİďʇčėĦûěĥę�ûĦčıĞĈûĞĨčøʀĦ�ûĦččĨċėėĜõĦė�ıęĤûĦčġĩİěčĉʃ�đɸõõĦėĞīĸġĞĦėĲĉʀĉġĎ�õĦėıĞĈûĎċĎĦċĞĕĕĉĨĳčĞĊĦčõĦėćʃ
ċĩĸõĽĦğčĈ
� &OHMJTI�TLJMM�EFWFMPQNFOU��MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�BOE�XSJUJOH�GPS�DPNNVOJDBUJPO�JO�EJʹFSFOU�
situations in MICE industry; structures, technical term, and expressions use in  meetings, conventions, 
incentive travels, trade fairs, exhibitions and events; comprehensive communication practice; role playing in 
the given situations
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��������� Ðāòéòăúāò×ĀãÐāòÐĘāôĀÖÓèüñŚāÖÙāÜØôāãĎèďðÚŞ����� �	�����

 SMART MICE Workforce Management
� ğęĥõõĦėĎėĨğĦėõĽĦęĥûøč�õĦėøĦĈõĦėćʃøěĦĕĉʀġûõĦėıėûûĦč�õĦėüĥĈĉĦėĦûûĦč�õĦėėĥõĝĦİěęĦ�õĦėĉĨĈĉĦĕ
ĐęõĦėďăĨĎĥĉĨûĦč�õĦėěĦûıĐčõĽĦęĥûøčİþĨûõęĖĬċČʃ�õĦėİĒĨĸĕďėĤĞĨċČĨĔĦĒõĽĦęĥûøč�õĦėĞėʀĦûİøėīġöɿĦĖøěĦĕėɿěĕĕīġ�õĦėĕĩ
ĞɿěčėɿěĕıęĤõĦėėĥõĝĦĒčĥõûĦč�õĦėđɸõġĎėĕıęĤõĦėĒĥĆčĦ�
 Principles of workforce management; forecasting labor needs, scheduling,  timekeeping, 
performance monitoring; strategic workforce planning; workforce optimization;  collaborative networking; 
employee engagement and retention; training and development

�������� ÐāòüüÐČééïāíċùðĆüè×òăÖùĘāúòĀéÐāòèĘāċùèüëôÖāè� �	�����

 Virtual Design for Presentations
�� ğęĥõõĦėıęĤıčěøĨĈõĦėġġõıĎĎĞĔĦĒıěĈęʀġĕ�õĦėġġõıĎĎĉĥěęĤøė�õĦėĳþʀĲďėıõėĕøġĕĒĨěİĉġėʃĳčõĦė
ĞėʀĦûĔĦĒüĽĦęġûĞĦĕĕĨĉĨ�õĦėĞėʀĦûõĦėİøęīĸġčĴğěöġûěĥĉĊĬğėīġĉĥěęĤøė�õĦėĞėʀĦûĞĔĦĒıěĈęʀġĕİĞĕīġčüėĨû�đɸõďăĨĎĥĉĨõĦė
ġġõıĎĎĞėʀĦûĔĦĒİĞĕīġčüėĨûİĒīĸġõĦėčĽĦİĞčġĐęûĦčĳčĴĕÿʃıęĤġĩİěčĉʃ�
 Principles and concepts of environment design; character design, Using computer programs to 
DSFBUF�UISFF�EJNFOTJPOBM�TJNVMBUJPO�JNBHFT��DSFBUJOH�NPWFNFOU�PG�PCKFDUT�PS�DIBSBDUFST��DSFBUJOH�B�WJSUVBM�
environment, Practice designing and creating virtual images for presenting work at MICE and events

�������� ÐāòÑāñČôÿÐāòäôāãĎèďðÚŞČôÿüĄċöèäŞ� �	�����

 Sales and Marketing in MICE and Events 
� øěĦĕğĕĦĖ� øěĦĕĞĽĦøĥā� ıęĤıčěøĨĈöġûõĦėĉęĦĈıęĤõĦėöĦĖ� øěĦĕĞĥĕĒĥčČʃėĤğěɿĦûõĦėĉęĦĈıęĤõĦė
öĦĖ�ěĨěĥĆčĦõĦėöġûõĦėöĦĖ�ęĥõĝćĤöġûûĦčöĦĖ�ĒĘĉĨõėėĕĐĭʀĎėĨĲĔø�õĦėıĎɿûĞɿěčĉęĦĈ�õĦėõĽĦğčĈĉęĦĈİďɻĦğĕĦĖıęĤ 
õĦėõĽĦğčĈĉĽĦığčɿûĐęĨĉĔĥćąʃ�ĞɿěčďėĤĞĕõĦėĉęĦĈ�øěĦĕėĭʀİõĩĸĖěõĥĎøĭɿıöɿûöĥč�õęĖĬċČʃõĦėĉęĦĈĳčĴĕÿʃıęĤġĩİěčĉʃ
  Meanings, importance, and concepts of marketing and sales; relationship between sales and 
marketing; evolution of sales; nature of sales work; consumer behavior; market segmentation; target market 
determination and product positioning; marketing mixed; knowledge about competitors; marketing strategy 
in MICE and events      

�������� ċæÓčèčôñĄíôăÐčØðČôÿèöĀäÐòòðċíĆēüéòăÐāòĎèďðÚŞČôÿüĄċöèäŞ��������������� ��������	�����
�
 Disruptive Technology and Innovation in MICE and Events 
� ıčěøĨĈıęĤøěĦĕĞĽĦøĥāöġûİċøĲčĲęĖĩıęĤčěĥĉõėėĕĉɿġõĦėĳğʀĎėĨõĦė�øěĦĕıĉõĉɿĦûėĤğěɿĦûİċøĲčĲęĖĩıęĤ
čěĥĉõėėĕ�õėĤĎěčõĦėİõĨĈčěĥĉõėėĕ�õėćĩĜĪõĝĦİċøĲčĲęĖĩĒęĨõĲýĕċĩĸİöʀĦĕĦİďęĩĸĖčıďęûĴĕÿʃıęĤġĩİěčĉʃ�đɸõõĦėĳþʀďʅāāĦ
ďėĤĈĨĝĄʃıĎĎėĭʀĞėʀĦû�þĬĈöʀġĕĭęöčĦĈĳğāɿ��õėĤĎěčõĦėøĨĈİþĨûġġõıĎĎİĒīĸġõĦėĎėĨõĦėĳčĴĕÿʃıęĤġĩİěčĉʃ
� $PODFQUT�BOE�JNQPSUBODF�PG�UFDIOPMPHZ�BOE�JOOPWBUJPO�UP�QSPWJEF�TFSWJDFT��EJʹFSFODF�CFUXFFO�
technology and innovation; innovation process; case study transformative technologies revolutionizing MICE 
BOE�FWFOUT��QSBDUJDJOH�UIF�VTF�PG�HFOFSBUJWF�BSUJʺDJBM�JOUFMMJHFODF
�CJH�EBUB
�BOE�EFTJHO�UIJOLJOH�QSPDFTTFT�
for service innovation in MICE and events

�������� úôĀÐÐāòéĀÜÙĄÐāòċÖăèùĘāúòĀéçćòÐă×ďðÚŞ� ��	�����

 Financial Accounting Principles for MICE business
� øěĦĕĞĽĦøĥāöġûõĦėĎĥāþĩ�ğęĥõõĦėİĎīĹġûĉʀč�õĦėüĥĈċĽĦėĦĖûĦčċĦûõĦėİûĨč�ďėĤİĔċĉʀčċĬč�ûĎõĽĦĴėöĦĈċĬč�ûĎĈĬę 
ûĎõėĤıĞİûĨčĞĈ�ûĎõĽĦĴėĞĤĞĕ�õĦėüĥĈċĽĦûĎďėĤĕĦć�õĦėüĥĈÿīĹġüĥĈüʀĦû�ĔĦĝĩ�ıęĤİċøĲčĲęĖĩċĩĸİõĩĸĖěöʀġûĳčČĬėõĨüĴĕÿʃ�
�� *NQPSUBODF�PG�BDDPVOUJOH��CBTJD�QSJODJQMFT��QSFQBSBUJPO�PG�ʺOBODJBM�SFQPSUT��DPTU�UZQFT��JODPNF�
TUBUFNFOU��CBMBODF�TIFFU��DBTI�̒ PX�TUBUFNFOU��SFUBJOFE�FBSOJOHT�TUBUFNFOU��CVEHFUJOH���QSPDVSFNFOU��UBYFT��
related technology in the MICE business
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��������� ÐÝúðāñČôÿ×òăñçòòðĎèďðÚŞČôÿüĄċöèäŞ� �	�����

 Laws and Ethics in MICE and Events
��� ğęĥõõĦėċĥĸěĴďöġûõĂğĕĦĖıĒɿûıęĤĒĦćĨþĖʃ�ğęĥõõĂğĕĦĖĒėĤėĦþĎĥāāĥĉĨġûøʃõĦėĕğĦþč�ĒėĤėĦþõĘĝĂĩõĦ�
ėĤİĎĩĖĎ�öʀġĎĥûøĥĎ�ıęĤõĂĎĥĉėċĩĸİõĩĸĖěöʀġûõĥĎĴĕÿʃıęĤġĩİěčĉʃ�ėĤİĎĩĖĎøćĤõėėĕõĦėĞɿûİĞėĨĕõĦėüĥĈďėĤþĬĕıęĤčĨċėėĜõĦė�
ěɿĦĈʀěĖ�õĦėėĥĎėġûĎĬøęĦõėĳčĞĦöĦěĨþĦþĩĒõĦėüĥĈďėĤþĬĕıęĤčĨċėėĜõĦė�ĒėĤėĦþõĘĝĂĩõĦėüĥĈĉĥĹûĞĽĦčĥõûĦčĞɿûİĞėĨĕõĦėüĥĈ
ďėĤþĬĕıęĤčĨċėėĜõĦė�	ġûøʃõĦėĕğĦþč
�õĂĎĥĉėøćĤõėėĕõĦėĉėěüĞġĎ�ĞĽĦčĥõûĦčĞɿûİĞėĨĕõĦėüĥĈďėĤþĬĕıęĤčĨċėėĜõĦė�
	ġûøʃõĦėĕğĦþč
�öʀġĎĥûøĥĎøćĤõėėĕõĦėĞɿûİĞėĨĕõĦėüĥĈďėĤþĬĕıęĤčĨċėėĜõĦė�üėĨĖČėėĕıęĤøěĦĕėĥĎĐĨĈþġĎĳčõĦėüĥĈ
ûĦčĴĕÿʃıęĤġĩİěčĉʃ�õėćĩĜĪõĝĦİõĩĸĖěõĥĎďėĤİĈķčċĦûõĂğĕĦĖıęĤüėĨĖČėėĕĳčĴĕÿʃıęĤġĩİěčĉʃ
  Principles of civil and commercial law; the principles of laws under the Public Organization Act, 
Royal Decrees, regulations, rules, and charters related to MICE and events; regulations of the Thailand 
$POWFOUJPO�BOE�&YIJCJUJPO�#VSFBV�	5$&#
�DPODFSOJOH�UIF�DFSUJʺDBUJPO�PG�QFSTPOOFM�JO�UIF�DPOWFOUJPO�BOE�
FYIJCJUJPO�QSPGFTTJPOT��UIF�3PZBM�%FDSFF�FTUBCMJTIJOH�UIF�5IBJMBOE�$POWFOUJPO�BOE�&YIJCJUJPO�#VSFBV�	1VCMJD�
0SHBOJ[BUJPO
��UIF�DIBSUFS�PG�UIF�"VEJU�$PNNJUUFF�PG�UIF�5IBJMBOE�$POWFOUJPO�BOE�&YIJCJUJPO�#VSFBV�	1VCMJD�
0SHBOJ[BUJPO
�� SFHVMBUJPOT�PG� UIF�5IBJMBOE�$POWFOUJPO�BOE�&YIJCJUJPO�#VSFBV��FUIJDT�BOE� SFTQPOTJCJMJUZ� JO�
organizing MICE and events; case studies on legal and ethical issues in MICE and events

�������� Ðāò×ĀãÐāòďðÚŞČôÿüĄċöèäŞüñŚāÖñĀēÖñĆè� �	�����

 Sustainable MICE and Event Management 
�� ıčěøĨĈıęĤøěĦĕĞĽĦøĥāöġûõĦėüĥĈõĦėĴĕÿʃıęĤġĩİěčĉʃġĖɿĦûĖĥĸûĖīč�ĕĦĉėĄĦčõĦėĎėĨğĦėûĦčġĖɿĦûĖĥĸûĖīč�õĦė
ĎėĨğĦėüĥĈõĦėğɿěûĲÿɿġĬďċĦčġĖɿĦûĖĥĸûĖīč�ĐęõėĤċĎĉɿġĞĨĸûıěĈęʀġĕ�ĞĥûøĕıęĤěĥĆčČėėĕıęĤİĜėĝĄõĨüüĦõõĦėüĥĈûĦčĴĕÿʃ
ıęĤġĩİěčĉʃ�õĦėęĈøĦėʃĎġčēĬĉ�ĒėĨĹčċʃĳčõĦėüĥĈûĦč�ĉʀčċĬčıęĤõĦėİûĨčõĥĎěĨĊĩďăĨĎĥĉĨġĖɿĦûĖĥĸûĖīč�õėćĩĜĪõĝĦõĦėüĥĈõĦėĴĕÿʃ
ıęĤġĩİěčĉʃġĖɿĦûĖĥĸûĖīč�ĲøėûûĦčĴĕÿʃıęĤġĩİěčĉʃġĖɿĦûĖĥĸûĖīč�
 Concepts and importance of sustainable MICE and event management; sustainable management 
standards; sustainable supply chain management; environmental, social, and cultural and economic impacts 
from organizing MICE events; reducing the carbon footprint in MICE and event management organizing 
.*$&
�DPTU�BOE�ʺOBODJBM�JNQMJDBUJPO�XJUI�BOE�TVTUBJOBCMF�QSBDUJDFT��DBTF�TUVEJFT�PG�TVTUBJOBCMF�.*$&�BOE�
event management; sustainable MICE and event projects

�������� ÐāòčèśðèśāöĎúśċÐăãÐāòôÖæćè� �	�����

 Pitching
� õėĤĎěčõĦėčĽĦİĞčġĲøėûõĦė�õęĖĬċČʃõĦėĞīĸġĞĦė�õĦėĎėĨğĦėİěęĦ�õĦėĉĥĹûİďɻĦğĕĦĖ�õĦėøěĎøĬĕĞĊĦčõĦėćʃ�
õĦėěĨİøėĦĤğʃĐĭʀĉĥĈĞĨčĳü�õĦėġġõıĎĎıęĤĞėʀĦûİčīĹġğĦõĦėčĽĦİĞčġ�õĦėĞīĸġĞĦėĔĦĝĦĴċĖ�õĦėİęɿĦİėīĸġû�õĦėüĽĦęġûĎċĎĦċ
ĉĦĕĞĊĦčõĦėćʃ�
 Project presentation process; communication strategies; time management; goal setting; situation 
DPOUSPM��EFDJTJPO�NBLFS�BOBMZTJT��EFTJHOJOH�BOE�EFWFMPQJOH�OBSSBUJWF�DPOUFOU��5IBJ�DPNNVOJDBUJPO��TUPSZUFMMJOH��
TDFOBSJP�CBTFE�SPMF�QMBZ
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3)/�/<�:D�&:8� �
� /<�:"9��9"
��������� Ðāò×ĀãÐāòÐāòêòÿÙćðüÖÓŞÐòČôÿöăÙāÙĄí� �	�����

 Meeting and Convention Management
� ıčěøĨĈİõĩĸĖěõĥĎõĦėüĥĈďėĤþĬĕġûøʃõėıęĤďėĤþĬĕěĨþĦþĩĒ�ĐĭʀĕĩĞɿěčĴĈʀĞɿěčİĞĩĖĳčõĦėüĥĈďėĤþĬĕġûøʃõėıęĤďėĤþĬĕ
ěĨþĦþĩĒ�õęĖĬċČʃõĦėüĥĈďėĤþĬĕ�ûĎďėĤĕĦćĞĽĦğėĥĎõĦėüĥĈďėĤþĬĕõĦėġġõıĎĎõĦėüĥĈďėĤþĬĕ�õĦėĎėĨğĦėüĥĈõĦėøěĦĕİĞĩĸĖû�
õĦėĉęĦĈ�õĦėĎėĨğĦėċĩĕûĦč�ûĦčĞĦėĎėėć�ıęĤĞėĬďėĦĖûĦčõĦėďėĤþĬĕ
 Concepts of organization meeting and convention management, stakeholders in organizing 
meetings and conventions; management strategies; budget for meetings and conventions; organization meeting 
and convention strategy; meeting design; risk management; marketing; team management; administrative 
support documents; meeting report summarization

�������� Ðāò×ĀãÐāòÐāòċãăèæāÖċíĆēüċêŢèòāÖöĀô�� �	�����

 Incentive Travel Management
�� ıčěøĨĈİõĩĸĖěõĥĎČĬėõĨüõĦėİĈĨčċĦûİĒīĸġİďʇčėĦûěĥę�õĦėİĈĨčċĦûİĒīĸġİďʇčėĦûěĥę
õĦėõĽĦğčĈİďɻĦğĕĦĖ�õĦėěĦûıĐčõęĖĬċČʃ�õĦėİęīġõüĬĈğĕĦĖďęĦĖċĦû�õĦėġġõıĎĎĲďėıõėĕıęĤİĞʀčċĦûöġûĲďėıõėĕ
õĦėİĈĨčċĦûİĒīĸġİďʇčėĦûěĥę�ûĎďėĤĕĦć�õĦėĈĽĦİčĨčûĦč�õĦėĉĨĈĉĦĕ�ıęĤõĦėďėĤİĕĨčĐę
  Concepts relating to incentive travel business; incentive travel; targeting; strategic planning; 
selecting a destination; incentive travel program and route design; budgeting; operations; monitoring and 
evaluation

�������� Ðāò×ĀãÐāòÖāèüĄċöèäŞ� �	�����

 Event Management
�� ıčěøĨĈıęĤğęĥõõĦėõĦėüĥĈûĦčġĩİěčĉʃ�õĦėüĥĈġĩİěčĉʃĒĨİĜĝ�ďėĤİĔċĉɿĦû�Ķ�ûĦčġĩİěčĉʃ�ĈʀĦčĎĥčİċĨû�ĈʀĦčõĩĠĦ 
ĈʀĦčěĥĆčČėėĕ�ĈʀĦčõĦėİýęĨĕýęġû�ğėīġõĨüõėėĕĞĽĦğėĥĎġûøʃõė�ıęĤõĨüõėėĕĞɿěčĎĬøøę�õĦėěĦûıĐčõĦėüĥĈûĦč�õĦėďėĤĞĦčûĦč�
ûĎďėĤĕĦć�õĦėøĨĈİþĨûĞėʀĦûĞėėøʃõĦėüĥĈûĦč�ġĩİěčĉʃ�õĦėěĨİøėĦĤğʃøěĦĕİĞĩĸĖûıęĤõĦėďėĤİĕĨčĐęûĦčġĩİěčĉʃ
  Concepts and principles of organizing events; special events; types of events in entertainment, 
sports, culture, celebrations or activities for the organization and personal activities; event planning; coordination; 
budgeting; event creativity; event risk analysis and performance evaluation

��������� Ðāò×ĀãÐāòÖāèČùãÖùăèÓśāČôÿèăæòò÷Ðāò�� �	�����

 Exhibition Management
� ıčěøĨĈıęĤğęĥõõĦėõĦėüĥĈûĦčıĞĈûĞĨčøʀĦıęĤčĨċėėĜõĦė�ďėĤİĔċöġûõĦėüĥĈûĦčıĞĈûĞĨčøʀĦıęĤčĨċėėĜõĦė�
õĦėěĦûıĐčõĦėüĥĈûĦč�õĦėďėĤĞĦčûĦč�ûĎďėĤĕĦć�ĐĥûõĦėüĥĈûĦč�ěĥĞĈĬġĬďõėćʃ�İċøĲčĲęĖĩĞĦėĞčİċĜĞĽĦğėĥĎüĥĈûĦčıĞĈû
ĞĨčøʀĦıęĤčĨċėėĜõĦė�õĦėøĨĈİþĨûĞėʀĦûĞėėøʃõĦėüĥĈûĦčıĞĈûĞĨčøʀĦıęĤčĨċėėĜõĦė�õĦėěĨİøėĦĤğʃøěĦĕİĞĩĸĖûıęĤõĦėďėĤİĕĨč 
ĐęûĦčıĞĈûĞĨčøʀĦıęĤčĨċėėĜõĦė
 Concepts and principles of exhibitions; types of exhibitions; event planning; coordination; budget; 
event layout; equipment; Information technology for exhibitions; creative thinking in exhibition management; 
risk analysis and evaluation of exhibitions
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��������� êòÿùéÐāòâŞČôÿÖāèéòăÐāòċÙăÖùòśāÖùòòÓŞċíĆēüďðÚŞČôÿüĄċöèäŞ� ���������������	�����

 Creative Experiences and Services for MICE and Events
� ıčěĲčʀĕıęĤċĨĜċĦûõĦėüĥĈûĦčĴĕÿʃ�ĒĘĉĨõėėĕĐĭʀĎėĨĲĔø�ěĨİøėĦĤğʃėĭďıĎĎõĦėüĥĈûĦčĴĕÿʃ�õĦėĞėʀĦûďėĤĞĎõĦėćʃ 
ĳğĕɿĞĽĦğėĥĎĐĭʀĎėĨĲĔø� õĦėġġõıĎĎõĦėĎėĨõĦėĳğʀİöʀĦĊĪûęĭõøʀĦ� ġġõıĎĎĉõıĉɿûĞĊĦčċĩĸ� ġġõıĎĎĎėėĖĦõĦĜ� ıĞû 
Ğĩ�İĞĩĖû�ıęĤġûøʃďėĤõġĎĉɿĦû�Ķ�đɸõďăĨĎĥĉĨõĦėĞėʀĦûĞėėøʃďėĤĞĎõĦėćʃıęĤûĦčĎėĨõĦėİĒīĸġĴĕÿʃıęĤġĩİěčĉʃ
  Trends and directions for organizing MICE events; consumer behavior; analysis of the concept 
of MICE event; creating new experience for consumers; designing venue decoration atmosphere, light, color, 
sound and various elements; practice creating experiences and services for the MICE and events

�������� ïāøāüĀÖÐóøċíĆēüÐāòèĘāċùèüÖāèĎèďðÚŞČôÿüĄċöèäŞ���������� �������������������������	�����

 English for Presentations in MICE and Events
� ġûøʃďėĤõġĎıęĤõėĤĎěčõĦėčĽĦİĞčġûĦč�øĽĦĜĥĒċʃıęĤěęĩĉɿĦû�Ķ�ĳčõĦėčĽĦİĞčġûĦčĞĽĦğėĥĎĴĕÿʃıęĤġĩİěčĉʃ�õĦė
İęīġõĳþʀøĽĦĜĥĒċʃċĩĸİğĕĦĤĞĕĳčõĦėčĽĦİĞčġûĦč�ğęĥõĳčõĦėüĥĈęĽĦĈĥĎİčīĹġğĦİĒīĸġõĦėčĽĦİĞčġûĦč�õĦėġġõİĞĩĖûĔĦĝĦġĥûõĘĝ 
ġĖɿĦûĊĭõĉʀġûİĒīĸġõĦėčĽĦİĞčġûĦč�ěĨČĩõĦėüĎõĦėčĽĦİĞčġûĦč
             Elements and process of presentations; words and phrases for presentations in MICE and 
events; selection of appropriate vocabulary for presentations; principles of content sequencing for a wonderful 
presentation; pronunciation accuracy methods for concluding a presentation; ending the presentations

�������� ÐāòċêŢèëĈśêòÿÐüéÐāòçćòÐă×ďðÚŞČôÿüĄċöèäŞ���� �	�����

 Entrepreneurship in MICE and Event Business
�� ıčěøĨĈİõĩĸĖěõĥĎõĦėİďʇčĐĭʀďėĤõġĎõĦėČĬėõĨüĴĕÿʃıęĤġĩİěčĉʃ�õĦėĕġûĲġõĦĞċĦûČĬėõĨüĴĕÿʃ�ğęĥõċĘĝĂĩıęĤďăĨĎĥĉĨ 
öġûõĦėüĥĈõĦėČĬėõĨüĴĕÿʃıęĤġĩİěčĉʃ��õĦėüĥĈĉĥĹûČĬėõĨü��õĦėĎėĨõĦėıęĤõĦėĐęĨĉ�õĦėĎėĨğĦėİûĨčċĬč�õĦėüĥĈõĦėċĦûõĦėİûĨč�
õĦėüĥĈėĭďıĎĎġûøʃõė�ęĥõĝćĤöġûČĬėõĨüĴĕÿʃıęĤġĩİěčĉʃ�
 Concepts of entrepreneurship for MICE and event business; MICE business opportunities; 
theories and practices in MICE and event business entity management; business establishment; production 
BOE�TFSWJDF��DBQJUBM�JOWFTUNFOU��ʺOBODJBM�NBOBHFNFOU��CVTJOFTT�DPOEVDU��DIBSBDUFSJTUJDT�PG�.*$&�BOE�FWFOU�
business

�������� ïāøāüĀÖÐóøċíĆēüÐāòċÑĄñèċÙăÖùòśāÖùòòÓŞĎèďðÚŞČôÿüĄċöèäŞ� �������������������������	�����

 English for Creative Writing in MICE and Events
�� �ıčěøĨĈ�ğęĥõõĦė�ęĥõĝćĤıęĤġûøʃďėĤõġĎ�õėĤĎěčõĦėİöĩĖčİþĨûĞėʀĦûĞėėøʃĳčĴĕÿʃıęĤġĩİěčĉʃ�İċøčĨøõĦė
İöĩĖčİþĨûĞėʀĦûĞėėøʃİĒīĸġõĦėĞīĸġĞĦė�õĦėüĭûĳü�õĦėİęɿĦİėīĸġû�õĦėİöĩĖčĞøėĨďĉʃ�õĦėĞėʀĦûøġčİċčĉʃ�õĦėĳþʀĔĦĝĦċĩĸİğĕĦĤĞĕ�
õĦėĳþʀĴěĖĦõėćʃċĩĸĊĭõĉʀġû�õĦėĞėʀĦûİčīĹġğĦċĩĸġɿĦčûɿĦĖ�đɸõõĦėİöĩĖčİþĨûĞėʀĦûĞėėøʃüĦõĞĊĦčõĦėćʃüĽĦęġûĳčĴĕÿʃıęĤġĩİěčĉʃ
 Concepts; principles; characteristics and elements; creative writing process in MICE and events; 
creative writing techniques, persuasive messaging, storytelling, script; content creation; appropriate language, 
correct tense usage, clear structure, readable format; practice creative writing through simulation scenarios 
in MICE and events
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�������� òÿċéĄñéöăçĄöă×ĀñùĘāúòĀéďðÚŞČôÿüĄċöèäŞ� �	�����

 Research Methodology for MICE and Events
� ğęĥõıęĤėĤİĎĩĖĎěĨČĩõĦėċĦûěĨüĥĖĞĽĦğėĥĎĴĕÿʃıęĤġĩİěčĉʃ�õĦėõĽĦğčĈďʅāğĦõĦėěĨüĥĖ�õĦėİöĩĖčěĥĉĊĬďėĤĞûøʃĳč
õĦėěĨüĥĖ�õĦėċĎċěčěėėćõėėĕ�õĦėĞėʀĦûİøėīĸġûĕīġĳčõĦėİõķĎöʀġĕĭę�ĞĊĨĉĨĞĽĦğėĥĎõĦėěĨüĥĖ�ěĨČĩõĦėěĨİøėĦĤğʃöʀġĕĭę��õĦėıďę 
øěĦĕğĕĦĖöʀġĕĭę�õĦėİöĩĖčėĦĖûĦčĐęõĦėěĨüĥĖ�üėėĖĦĎėėćĳčõĦėĈĽĦİčĨčõĦėěĨüĥĖ�ıęĤđɸõõĦėİöĩĖčİøʀĦĲøėûûĦčěĨüĥĖĞĽĦğėĥĎ 
ĴĕÿʃıęĤġĩİěčĉʃ
� 1SJODJQMFT�BOE�SFTFBSDI�NFUIPEPMPHJFT�GPS�.*$&�BOE�FWFOUT��SFTFBSDI�QSPCMFN�JEFOUJʺDBUJPO��
writing research objectives and literature review; data collection tools; statistics for research; data analysis 
methods; data Interpretation; research report writing; ethics in conducting research and practice writing; 
research outlines for MICE and events

�������� čÓòÖÐāòíăċ÷øùĘāúòĀéďðÚŞČôÿüĄċöèäŞ� �	�����

 Special Projects for MICE and Events
�� ĎĭėćĦõĦėġûøʃøěĦĕėĭʀĞĽĦğėĥĎĴĕÿʃıęĤġĩİěčĉʃ�ďėĤĖĬõĉʃĳþʀõĦėüĥĈõĦė�İċøĲčĲęĖĩ�ıęĤõĦėĎėĨõĦė�ĳčõĦėĈĽĦİčĨč
ĲøėûõĦėüĦõĞĊĦčõĦėćʃüĽĦęġûĳčĴĕÿʃıęĤġĩİěčĉʃ�ġġõıĎĎĞėʀĦûĞėėøʃ�čĽĦİĞčġİĒīĸġďėĤĞĎõĦėćʃĳğĕɿĞĽĦğėĥĎĴĕÿʃıęĤġĩİěčĉʃ
 Knowledge integration for MICE and events; application of management technology and hospitality 
conducting projects on the subject of interest; creative design and presentation for new experiences for 
MICE and events through the research process

3)/�/<�:D�&:8  
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�������� Ðāòäôāããă×ăæĀôĎèçćòÐă×ďðÚŞČôÿüĄċöèäŞ� �	�����

 Digital Marketing for MICE and Event business
�� ıčěøĨĈİõĩĸĖěõĥĎõĦėĉęĦĈĈĨüĨċĥęĞĽĦğėĥĎČĬėõĨüĴĕÿʃıęĤġĩİěčĉʃ�õĦėěĨİøėĦĤğʃõęĬɿĕİďɻĦğĕĦĖ�İøėīĸġûĕīġıęĤõęĖĬċČʃ
õĦėĉęĦĈĳčĖĬøĈĨüĨċĥę�ıĒęĉēġėʃĕõĦėċĽĦõĦėĉęĦĈĈĨüĨċĥęĞĽĦğėĥĎĴĕÿʃıęĤġĩİěčĉʃ�õĦėĞėʀĦûõęĖĬċČʃıęĤõĦėěĦûıĐčĳčõĦė
ċĽĦõĦėĉęĦĈĴĕÿʃıęĤġĩİěčĉʃ�õĦėĞėʀĦûøġčİċčĉʃ�ěĨČĩõĦėċĽĦõĦėĲúĝćĦĳčĞīĸġĞĥûøĕġġčĴęčʃ�õĦėďėĤİĕĨčĐęıøĕİďā�ıęĤ
õėćĩĜĪõĝĦüĦõõęĖĬċČʃĉęĦĈĞīĸġĞĥûøĕġġčĴęčʃĳčČĬėõĨüĴĕÿʃıęĤġĩİěčĉʃ
  Concepts of digital marketing for MICE and event business; target group analysis; marketing tools 
and strategies in the digital age; digital marketing platform for MICE and event business; creating strategies 
and planning for MICE marketing; content creation; methods of advertising on social media; campaign 
evaluation and case studies from social media marketing strategies in MICE and event business

�������� íôöĀäüćäùāúÐòòðÐāòæŚüÖċæĄēñöČôÿÐāòéòăÐāò� �	�����

 Dynamics in Tourism and Hospitality Industry
� øěĦĕĞĽĦøĥāöġûġĬĉĞĦğõėėĕċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė�ġûøʃďėĤõġĎöġûėĤĎĎõĦėċɿġûİċĩĸĖě�ďʅüüĥĖċĩĸĕĩġĨċČĨĒę
ĉɿġġĬĉĞĦğõėėĕċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė� čĥõċɿġûİċĩĸĖěõĥĎėĭďıĎĎõĦėİĈĨčċĦûċɿġûİċĩĸĖě� ċėĥĒĖĦõėõĦėċɿġûİċĩĸĖě� ČĬėõĨü 
ċĩĸİõĩĸĖěİčīĸġûõĥĎġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� İċøĲčĲęĖĩĞĦėĞčİċĜĞĽĦğėĥĎġĬĉĞĦğõėėĕċɿġûİċĩĸĖě� ĒęěĥĉĲęõĳčġĬĉĞĦğõėėĕ 
ċɿġûİċĩĸĖě�ıčěĲčʀĕöġûġĬĉĞĦğõėėĕċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė
  Importance of the hospitality and tourism industries; components of the tourism system; factors 
JOʻVFODJOH�UIF�UPVSJTN�BOE�TFSWJDF�JOEVTUSJFT��UPVSJTUT�BOE�USBWFM�QBUUFSOT��UPVSJTN�SFTPVSDFT��CVTJOFTTFT�
related to the tourism industry information technology for the tourism industry; global dynamics in industry; 
trends in the tourism and hospitality industries
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�������� Ðāò×ĀãÐāòüāúāòČôÿċÓòĆēüÖãĆēðċíĆēüďðÚŞČôÿüĄċöèäŞ� �����������������������������������	�����

 Food and Beverage Management for MICE and Events   
�� øěĦĕėĭʀİõĩĸĖěõĥĎġĦğĦėıęĤİøėīĸġûĈīĸĕİĒīĸġĴĕÿʃıęĤġĩİěčĉʃ� öĥĹčĉġčõĦėĈĽĦİčĨčûĦčıęĤõĦėüĥĈõĦėġĦğĦėıęĤ
İøėīĸġûĈīĸĕ�ĲøėûĞėʀĦûõĦėĎėĨğĦėûĦčıęĤğčʀĦċĩĸøěĦĕėĥĎĐĨĈþġĎ�ġĬďõėćʃıęĤİøėīĸġûĕīġ�ĕĦėĖĦċõĦėėĥĎďėĤċĦčġĦğĦėıęĤ
õĦėĳþʀġĬďõėćʃ�õĦėěĦûıĐčıęĤġġõıĎĎėĦĖõĦėġĦğĦė�ėĭďıĎĎõĦėĎėĨõĦėıęĤõĦėüĥĈİęĩĹĖû�õĦėøěĎøĬĕĉʀčċĬčġĦğĦėıęĤ
İøėīĸġûĈīĸĕ�õĦėđɸõďăĨĎĥĉĨõĦėüĥĈĲĉʁĤġĦğĦė�ıęĤõĦėİĉėĩĖĕõĦėĎėĨõĦėġĦğĦėıęĤİøėīĸġûĈīĸĕ
  Food and beverage knowledge for MICE and events; procedures for food and beverage operations 
and management; management structure and responsibilities; utensils and equipment; table manners and 
proper use of utensils;  planning and designing food items; service and catering styles; food and beverage 
cost control; practical training in table setting and preparation of food and beverage

�������� ÐāòüüÐČééÐòāîőÐċíĆēüďðÚŞČôÿüĄċöèäŞ�� �	�����

 Graphic Design for MICE and Events
� ğęĥõõĦėıęĤċĘĝĂĩõĦėġġõıĎĎõėĦēɶõ�ğęĥõõĦėüĥĈěĦûġûøʃďėĤõġĎ�õĦėďėĤĖĬõĉʃĳþʀĲďėıõėĕĞĽĦİėķüėĭďĳčõĦė
ġġõıĎĎĐęûĦč���ĕĨĉĨ�đɸõďăĨĎĥĉĨõĦėġġõıĎĎĞīĸġĞĨĸûĒĨĕĒʃ�ĲďĞİĉġėʃ�ıĐɿčĒĥĎ�ıęĤõėĦēɶõĞĔĦĒıěĈęʀġĕ�ĳčĴĕÿʃıęĤġĩİěčĉʃ 
� 1SJODJQMFT�BOE�UIFPSJFT�PG�HSBQIJD�EFTJHO��QSJODJQMFT�PG�DPNQPTJUJPO��BQQMJDBUJPO�PG�SFBEZ�NBEF�
programs for 2D designs; practice in designing printed media, posters, brochures, and environmental graphics 
in the MICE and events

��������� ÐāòêòÿùāèÖāèĎèďðÚŞČôÿüĄċöèäŞ� �	�����

 Liaison in MICE and Events
� ıčěøĨĈıęĤöĥĹčĉġčõĦėďėĤĞĦčûĦč�õĨüõėėĕõĦėďėĤĞĦčûĦčėĤğěɿĦûĎĬøøę�ġûøʃõėıęĤĐĭʀĕĩĞɿěčĴĈʀĞɿěčİĞĩĖ
ĳčĴĕÿʃıęĤġĩİěčĉʃ�õĦėġĽĦčěĖøěĦĕĞĤĈěõ�ğęĥõĒĨČĩõĦėıęĤĕĦėĖĦċċĦûĞĥûøĕ�õęĖĬċČʃõĦėĞīĸġĞĦėıęĤõĦėďėĤĞĦčûĦčĳč
ĴĕÿʃıęĤġĩİěčĉʃ�ıčěĲčʀĕıęĤõėćĩĜĪõĝĦ
 Concepts and process of liaison work; coordination activities among individuals, organisations, 
and stakeholders in the MICE and events; facilitation; protocol and social etiquette; communication and 
coordination strategies in the MICE and events; trends and case studies

�������� Ðāò×ĀãÐāòùåāèæĄē×ĀãÖāè� �	�����

 Venue Management
� ıčěøĨĈİõĩĸĖěõĥĎĞĊĦčċĩĸüĥĈûĦč�ğęĥõİõćąʃĳčõĦėĒĨüĦėćĦĞĊĦčċĩĸüĥĈûĦč�õĦėěĦûıĐčĐĥûöġûĞĊĦčċĩĸüĥĈûĦč�
õĦėďėĤĞĦčûĦč�ûĎďėĤĕĦć�ĲøėûĞėʀĦûĒīĹčĄĦčöġûĞĊĦčċĩĸüĥĈûĦč�ėĤĎĎĞĦČĦėćĭďĲĔøıęĤėĤĎĎĲęüĨĞĉĨõĞʃ�õĦėġĽĦčěĖ
øěĦĕĞĤĈěõıęĤõĦėĳğʀĎėĨõĦėõĥĎęĭõøʀĦĳčĞĊĦčċĩĸüĥĈûĦč� õĦėěĨİøėĦĤğʃøěĦĕİĞĩĸĖû� õĦėėĥõĝĦøěĦĕďęġĈĔĥĖĈʀĦčġčĦĕĥĖ
ĞĨĸûıěĈęʀġĕ�ĞĊĦčċĩĸüĥĈûĦčċĩĸİďʇčĕĨĉėõĥĎĞĨĸûıěĈęʀġĕ`õĦėěĦûıĐčõĦėüĥĈõĦėİğĉĬýĬõİýĨč�ıęĤĕĦĉėĄĦčĞĊĦčċĩĸüĥĈûĦčĴĕÿʃ�
 Concepts of venues; venue types; criteria for considering venues; venue planning; coordination; 
budget; venue infrastructure; utilities and logistics systems; standards of facilitating and providing services to 
customers in the venue; risk analysis; environmental health security; green venue; planning for emergency 
management and MICE venue standards
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�������� ÓöāðòĈśċæŚāæĀèïāöÿöăÐóäČôÿÐāò×ĀãÐāòÓöāðċùĄēñÖùĘāúòĀé�ďðÚŞČôÿüĄċöèäŞ����� �	�����

 Crisis Literacy and Risk Management for MICE and Events 
� øěĦĕėĭʀĒīĹčĄĦčİõĩĸĖěõĥĎĔĦěĤěĨõĘĉ�õĦėĎėĨğĦėüĥĈõĦėĔĦěĤěĨõĘĉċĩĸİõĨĈöĪĹčĳčĴĕÿʃıęĤġĩİěčĉʃ�ıčěøĨĈıęĤġûøʃ
ďėĤõġĎöġûõĦėĎėĨğĦėüĥĈõĦėøěĦĕİĞĩĸĖû�õĦėďėĤİĕĨčøěĦĕİĞĩĸĖû�õĦėěĨİøėĦĤğʃøěĦĕİĞĩĸĖû�ěĨČĩõĦėĎėĨğĦėüĥĈõĦėøěĦĕİĞĩĸĖû�
ďėĤİĔċöġûĔĥĖ�õĦėďėĤõĥčĔĥĖ�õėćĩĜĪõĝĦċĩĸİõĩĸĖěöʀġûĳčĴĕÿʃıęĤġĩİěčĉʃ
  Basic knowledge of crisis; crisis management in MICE and events; concepts and elements of 
risk management in MICE and events; risk assessment; risk analysis; risk management methods; types of 
danger; insurance; case studies related in MICE and events

�������� čôÐċùðĆüè×òăÖČôÿċðäāċöăòŞùùĘāúòĀéďðÚŞČôÿüĄċöèäŞŲ� �	�����

 Virtual Reality and Metaverse for MICE and Events
�� ıčěøĨĈİõĩĸĖěõĥĎĞīĸġĈĨüĨċĥę�õĦėĞīĸġĞĦėĐɿĦčĈĨüĨċĥęĳčėĭďıĎĎĉɿĦû�Ķ�ıčěċĦûõĦėĞīĸġĞĦėĲĈĖĳþʀİċøĲčĲęĖĩİĞĕīġčüėĨû 
ıęĤİĕĉĦİěĨėʃĞĞĽĦğėĥĎĴĕÿʃıęĤġĩİěčĉʃ�đɸõďăĨĎĥĉĨõĦėġġõıĎĎİĞĕīġčüėĨûıęĤİĕĉĦİěĨėʃĞĲĈĖĳþʀĲďėıõėĕĞĽĦİėķüėĭď
  Concepts of digital media; digital communication in various forms; communication approaches 
using virtual technology and metaverse for MICE; practice in creating virtual reality and metaverse designs 
by using packaged software

�������� æćèæāÖöĀáèçòòðċíĆēüùòśāÖÓćâÓŚāĎèďðÚŞČôÿüĄċöèäŞ� �	�����

 Cultural Capital for Value Creation in MICE and Events
�� ıčěøĨĈİõĩĸĖěõĥĎĕėĈõċĦûěĥĆčČėėĕċĩĸüĥĎĉʀġûĴĈʀıęĤüĥĎĉʀġûĴĕɿĴĈʀ�õĦėĊġĈėğĥĞüĦõċĬčċĦûěĥĆčČėėĕİĒīĸġõĦė
ġġõıĎĎ�õĦėĞėʀĦûĕĭęøɿĦİĒĨĸĕĳğʀõĥĎĐęĨĉĔĥćąʃıęĤĎėėüĬĔĥćąʃüĦõċĬčċĦûěĥĆčČėėĕ�ıčěċĦûõĦėüĥĈõĦėċĬčċĦûěĥĆčČėėĕ
İĒīĸġõĦėĞīĸġøěĦĕğĕĦĖıęĤõĦėċɿġûİċĩĸĖěİþĨûěĥĆčČėėĕĳčĴĕÿʃıęĤġĩİěčĉʃ
   Concepts of tangible and intangible cultural heritage; decoding from cultural capital to design 
and add value to products and packaging from cultural capital; guidelines for managing cultural capital for 
interpretation and cultural tourism in MICE and events

�������� čô×ăùäăÐùŞČôÿúŚöÖčÚŚüćêæāèùĘāúòĀéďðÚŞČôÿüĄċöèäŞ� �	�����

 Logistics and Supply chain for MICE and Events
�� øěĦĕĞĽĦøĥā�ďėĤİĔċ�ıęĤġûøʃďėĤõġĎöġûõĦėöčĞɿûĞĽĦğėĥĎġĬĉĞĦğõėėĕĴĕÿʃõĦėĈĽĦİčĨčûĦč�ğɿěûĲÿɿġĬďċĦč
ĳčĴĕÿʃıęĤġĩİěčĉʃċĩĸİõĩĸĖěİčīĸġûõĥĎõĦėİĈĨčċĦûċĥĹûċĦûĎõ�ċĦûčĹĽĦıęĤċĦûġĦõĦĜ�ďʅüüĥĖċĩĸİõĩĸĖěöʀġûõĥĎõĦėĉĥĈĞĨčĳüĳčõėĤĎěč
õĦėĲęüĨĞĉĨõĞʃ�õĦėěĦûıĐčĈʀĦčĲęüĨĞĉĨõĞʃĒĨČĩõĦėĜĬęõĦõė��õĦėüĥĈõĦėğɿěûĲÿġĬďċĦč�õĦėęĈĉʀčċĬč�İĒĨĸĕďėĤĞĨċČĨĔĦĒĳč
İėīĸġûõĦėĉėûĉɿġİěęĦ� õĂėĤİĎĩĖĎıęĤěĨČĩďăĨĎĥĉĨĞĽĦğėĥĎõĦėčĽĦİöʀĦĞĨčøʀĦþĥĸěøėĦě� ıęĤıčěĲčʀĕČĬėõĨü� ĲęüĨĞĉĨõĞʃĞĽĦğėĥĎĴĕÿʃ
ıęĤġĩİěčĉʃ
  Importance; categories and transportation components for MICE industry; operations; supply 
DIBJOT�JO�.*$&�BOE�FWFOUT�BTTPDJBUFE�XJUI�MBOE
�XBUFS
�BOEBJS�USBWFM��GBDUPST�JOWPMWFE�JO�EFDJTJPO�NBLJOH�JO�
the logistics processes; logistics planning; customs procedures; supply chain management; reducing costs; 
JODSFBTJOH�FʼDJFODZ� JO�QVODUVBMJUZ��SFHVMBUJPOT��QSBDUJDFT�GPS� UFNQPSBSZ�BENJTTJPO�BOE� MPHJTUJDT�CVTJOFTT�
trends for MICE and events
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�������� Ðāò×ĀãÐāòÖāèċæ÷ÐāôèāèāÙāäăČôÿüĄċöèäŞÑèāãĎúÜŚ�� �	�����

 International Festivals and Mega Events Management 
� ıčěøĨĈ�ĐĭʀĕĩĞɿěčĴĈʀĞɿěčİĞĩĖ�õĦėěĦûıĐčıęĤõĦėĈĽĦİčĨčõĦėüĥĈûĦčİċĜõĦęėĤĈĥĎčĦčĦþĦĉĨ�ıęĤûĦčġĩİěčĉʃ
öčĦĈĳğāɿ�õĦėġġõıĎĎİčīĹġğĦ�õĦėĉęĦĈıęĤõĦėėĤĈĕċĬč�ıčěĲčʀĕĳčġčĦøĉ�õęĖĬċČʃİĒīĸġĞėʀĦûøěĦĕĒĪûĒġĳüıõɿčĥõċɿġû
İċĩĸĖě�õėćĩĜĪõĝĦûĦčİċĜõĦęčĦčĦþĦĉĨıęĤġĩİěčĉʃöčĦĈĳğāɿ
  Concepts, stakeholders, planning and operation of international festivals  and mega events;  
content design; marketing and fundraising; future trends; strategies for creating satisfaction for tourists; case 
studies of international festivals and mega events

	-@ĉ)/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&����````����
  
�������� ïāøāÜĄēêćŕèíĆĔèßāè��� �	�����

 Fundamental Japanese 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦė
ġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦāĩĸďĬɺčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜāĩĸďĬɺč�
  Fundamental Japanese structure and grammar; fundamental Japanese listening, speaking, 
reading and writing skills; pronunciation skill; fundamental Japanese vocabulary and expressions; society, 
culture and history of Japan

�������Ų�� ïāøāÜĄēêćŕèċíĆēüÐāòùĆēüùāò��	�����
� �
 Japanese for Communication 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
    Complex Japanese structure and grammar; complex Japanese listening, speaking, reading; 
conversations in social contexts, daily life, restaurants, shopping, traveling, and asking for help; practicing 
DPNNVOJDBUJPO�UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

�������� ïāøāÜĄēêćŕèùĘāúòĀéďðÚŞČôÿüĄċöèäŞŲŲ�ŲŲŲ��� �	�����

 Japanese for MICE and Events
� ėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦāĩĸďĬɺčċĩĸĳþʀĳčĴĕÿʃıęĤġĩİěčĉʃ� õĦėĉĨĈĉɿġĞīĸġĞĦėõĥĎęĭõøʀĦıęĤĐĭʀėɿěĕûĦč� 
õĦėĉʀġčėĥĎıęĤõĦėęûċĤİĎĩĖčĐĭʀİöʀĦėɿěĕûĦč� õĦėčĽĦİĞčġıęĤõĦėďėĤþĬĕ� õĦėüĥĈõĦėöʀġėʀġûİėĩĖčıęĤõĦėıõʀĴöďʅāğĦ�
ěĥĆčČėėĕġûøʃõėıęĤĕĦėĖĦċĳčõĦėċĽĦûĦč�ıĞĈûĎċĎĦċĞĕĕĉĨĞĊĦčõĦėćʃĳčĴĕÿʃıęĤġĩİěčĉʃ
 Japanese sentences and idiom use in MICE and events; communication with clients and 
colleagues, welcoming and registering participants, presentations and meetings, handling complaints and 
QSPCMFN�TPMWJOH
�DPSQPSBUF�DVMUVSF�BOE�XPSL�FUJRVFUUF
�SPMF�QMBZJOH�TDFOBSJPT�JO�.*$&�BOE�FWFOUT��

�������� ïāøā×ĄèíĆĔèßāè� �	�����
�
 Fundamental Chinese
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦėġġõİĞĩĖû 
øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦüĩčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜüĩč�
 Fundamental Chinese structure and grammar; fundamental Chinese listening, speaking, reading, 
and writing skills; pronunciation skill; fundamental Chinese vocabulary and expressions; society, culture and 
history of China
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�������� ïāøā×ĄèċíĆēüÐāòùĆēüùāò� �	�����
�
 Chinese for Communication 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�þĩěĨĉ
ďėĤüĽĦěĥč�ėʀĦčġĦğĦė�õĦėÿīĹġöġû�õĦėİĈĨčċĦû�õĦėöġøěĦĕþɿěĖİğęīġ�đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕĞĊĦčõĦėćʃ
 Complex Chinese structure and grammar; complex Chinese listening, speaking, reading; 
conversations in social contexts, daily life, restaurants, shopping, traveling, and asking for help; practicing 
DPNNVOJDBUJPO�UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

�������� ïāøā×ĄèùĘāúòĀéďðÚŞČôÿüĄċöèäŞ�� �	�����

 Chinese for MICE and Events
� ėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦüĩčċĩĸĳþʀĳčĴĕÿʃıęĤġĩİěčĉʃ�õĦėĉĨĈĉɿġĞīĸġĞĦėõĥĎęĭõøʀĦıęĤĐĭʀėɿěĕûĦč�õĦėĉʀġčėĥĎ 
ıęĤõĦėęûċĤİĎĩĖčĐĭʀİöʀĦėɿěĕûĦč�õĦėčĽĦİĞčġıęĤõĦėďėĤþĬĕ�õĦėüĥĈõĦėöʀġėʀġûİėĩĖčıęĤõĦėıõʀĴöďʅāğĦ�ěĥĆčČėėĕġûøʃõė
ıęĤĕĦėĖĦċĳčõĦėċĽĦûĦč�ıĞĈûĎċĎĦċĞĕĕĉĨĞĊĦčõĦėćʃĳčĴĕÿʃıęĤġĩİěčĉʃ
 Chinese sentences and idiom use in MICE and events; communication with clients and colleagues, 
XFMDPNJOH�BOE�SFHJTUFSJOH�QBSUJDJQBOUT
�QSFTFOUBUJPOT�BOE�NFFUJOHT
�IBOEMJOH�DPNQMBJOUT�BOE�QSPCMFN�TPMWJOH
�
DPSQPSBUF�DVMUVSF�BOE�XPSL�FUJRVFUUF
�SPMF�QMBZJOH�TDFOBSJPT�JO�.*$&�BOE�FWFOUT

�������Ų�� ïāøāìòĀēÖċ÷ùíĆĔèßāè�� �	�����

 Fundamental French
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦč� ıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦđėĥĸûİĜĞİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜđėĥĸûİĜĞ
 Fundamental French structure and grammar; fundamental French listening, speaking, reading, 
and writing skills; pronunciation skill; fundamental French vocabulary and expressions; society, culture and 
history of France 

�������Ų�� ïāøāìòĀēÖċ÷ùċíĆēüÐāòùĆēüùāò�� �	�����

 French for Communication 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ 
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
 Complex French structure and grammar; complex French listening, speaking, reading; 
conversations in social contexts, daily life, restaurants, shopping, traveling, and asking for help; practicing 
DPNNVOJDBUJPO�UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

�������� ïāøāìòĀēÖċ÷ùùĘāúòĀéďðÚŞČôÿüĄċöèäŞ��� �	�����
�
 French for MICE and Events 
� ėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦđėĥĸûİĜĞċĩĸĳþʀĳčĴĕÿʃıęĤġĩİěčĉʃ�õĦėĉĨĈĉɿġĞīĸġĞĦėõĥĎęĭõøʀĦıęĤĐĭʀėɿěĕûĦč�õĦė
ĉʀġčėĥĎıęĤõĦėęûċĤİĎĩĖčĐĭʀİöʀĦėɿěĕûĦč�õĦėčĽĦİĞčġıęĤõĦėďėĤþĬĕ�õĦėüĥĈõĦėöʀġėʀġûİėĩĖčıęĤõĦėıõʀĴöďʅāğĦ�ěĥĆčČėėĕ
ġûøʃõėıęĤĕĦėĖĦċĳčõĦėċĽĦûĦč�ıĞĈûĎċĎĦċĞĕĕĉĨĞĊĦčõĦėćʃĳčĴĕÿʃıęĤġĩİěčĉʃ
 French sentences and idiom use in MICE and events; communication with clients and colleagues, 
XFMDPNJOH�BOE�SFHJTUFSJOH�QBSUJDJQBOUT
�QSFTFOUBUJPOT�BOE�NFFUJOHT
�IBOEMJOH�DPNQMBJOUT�BOE�QSPCMFN�TPMWJOH
�
DPSQPSBUF�DVMUVSF�BOE�XPSL�FUJRVFUUF
�SPMF�QMBZJOH�TDFOBSJPT�JO�.*$&�BOE�FWFOUT
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�������ŲŲ��ïāøāċÐāúôĄíĆĔèßāè� �	�����

 Fundamental Korean 
� �ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦė
ġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčĔĦĝĦİõĦğęĩİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕıęĤøěĦĕİďʇčĕĦöġûďėĤİċĜİõĦğęĩ
 Fundamental Korean structure and grammar; fundamental Korean listening, speaking, reading, 
and writing skills; pronunciation skill; fundamental Korean vocabulary and expressions; society, culture and 
history of Korea

�������ŲŲ��ïāøāċÐāúôĄċíĆēüÐāòùĆēüùāò� �	�����
�
 Korean for Communication 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦčċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
 Complex Korean structure and grammar; complex Korean listening, speaking, reading; 
conversations in social contexts, daily life, restaurants, shopping, traveling, and asking for help; practicing 
DPNNVOJDBUJPO�UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

�������� ïāøāċÐāúôĄùĘāúòĀéďðÚŞČôÿüĄċöèäŞ�� �	�����
 
 Korean for MICE and Events 
� ėĭďďėĤĲĖøıęĤĞĽĦčěčöġûĔĦĝĦđėĥĸûİĜĞċĩĸĳþʀĳčĴĕÿʃıęĤġĩİěčĉʃ�õĦėĉĨĈĉɿġĞīĸġĞĦėõĥĎęĭõøʀĦıęĤĐĭʀėɿěĕûĦč�õĦė
ĉʀġčėĥĎıęĤõĦėęûċĤİĎĩĖčĐĭʀİöʀĦėɿěĕûĦč�õĦėčĽĦİĞčġıęĤõĦėďėĤþĬĕ�õĦėüĥĈõĦėöʀġėʀġûİėĩĖčıęĤõĦėıõʀĴöďʅāğĦ�ěĥĆčČėėĕ
ġûøʃõėıęĤĕĦėĖĦċĳčõĦėċĽĦûĦč�ıĞĈûĎċĎĦċĞĕĕĉĨĞĊĦčõĦėćʃĳčĴĕÿʃıęĤġĩİěčĉʃ
 Korean sentences and idiom use in MICE and events; communication with clients and colleagues, 
XFMDPNJOH�BOE�SFHJTUFSJOH�QBSUJDJQBOUT
�QSFTFOUBUJPOT�BOE�NFFUJOHT
�IBOEMJOH�DPNQMBJOUT�BOE�QSPCMFN�TPMWJOH
�
DPSQPSBUF�DVMUVSF�BOE�XPSL�FUJRVFUUF
�SPMF�QMBZJOH�TDFOBSJPT�JO�.*$&�BOE�FWFOUT

3)/�/<�:D�&:8� �
/<�:%Ă	#+82"	:+�č/<�:�=&  
�������� ìœÐêòÿùéÐāòâŞöăÙāÙĄíĎèďðÚŞČôÿüĄċöèäŞ������ �	���

 Internship in MICE and Events
� õĦėđɸõďėĤĞĎõĦėćʃěĨþĦþĩĒõĥĎĞĊĦčďėĤõġĎõĦėĳčĞĦĖûĦčĉɿĦû�Ķ�ċĩĸİõĩĸĖěöʀġûĳčĴĕÿʃıęĤġĩİěčĉʃ�ĐĭʀďėĤõġĎ
õĦėĕĩĞɿěčėɿěĕĳčõĦėěĥĈĐę�ďėĤİĕĨčĐęüĦõõĦėďăĨĎĥĉĨûĦčüėĨûöġûčĥõĜĪõĝĦ
� �1SPGFTTJPOBM�FYQFSJFODF�USBJOJOH�BU�UIF�XPSLQMBDF�JO�WBSJPVT�ʺFMET�JOWPMWFE�JO�UIF�.*$&�BOE�
events; the entrepreneurs are involved in measuring and evaluating the results for actual work performance 
of students
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หลักสูตรศิลปศาสตรบัณฑิต 
สาขาวิชาการจัดการธุรกิจเวลเนส (หลักสูตรภาษาอังกฤษ) 
หลักสูตรใหม่ พ.ศ. 2569
ระดับปริญญาตรี

aŴ��?L53-9	2A�+
 �?L5(:1:H�*� ğęĥõĞĭĉėĜĨęďĜĦĞĉėĎĥćąĨĉ�ĞĦöĦěĨþĦõĦėüĥĈõĦėČĬėõĨüİěęİčĞ�	ğęĥõĞĭĉėĔĦĝĦġĥûõĘĝ
� �
 �?L5(:1:59�	,1� #BDIFMPS�PG�"SUT�1SPHSBN�JO�8FMMOFTT�#VTJOFTT�.BOBHFNFOU�	&OHMJTI�1SPHSBN

  
bŴ��?L5#+<��:E-82:
:/<�:
� (:1:H�*� þīĸġİĉķĕ����ĜĨęďĜĦĞĉėĎĥćąĨĉ�	õĦėüĥĈõĦėČĬėõĨüİěęİčĞ
�	ğęĥõĞĭĉėĔĦĝĦġĥûõĘĝ

������� � þīĸġĖɿġ ����ĜĜ�Ď��	õĦėüĥĈõĦėČĬėõĨüİěęİčĞ
�	ğęĥõĞĭĉėĔĦĝĦġĥûõĘĝ

� (:1:59�	,1����� þīĸġİĉķĕ����#BDIFMPS�PG�"SUT�1SPHSBN�JO�8FMMOFTT�#VTJOFTT�.BOBHFNFOU
� �� � 	&OHMJTI�1SPHSBN
� �
� � þīĸġĖɿġ ����#�"��	8FMMOFTT�#VTJOFTT�.BOBHFNFOU
�	&OHMJTI�1SPHSBN
�
 
cŴ�/9��@#+82��č
5�3-9	2A�+
� �İĒīĸġĞėʀĦûĎĥćąĨĉĳğʀĕĩøĬćęĥõĝćĤıęĤøĬćĞĕĎĥĉĨĈĥûčĩĹ�
� ���İĒīĸġĐęĨĉĎĥćąĨĉĕĩĒīĹčĄĦčøěĦĕėĭʀĈʀĦčõĦėĎėĨğĦėüĥĈõĦėČĬėõĨüİěęİčĞ�ıęĤİöʀĦĳüĎėĨĎċöġûČĬėõĨüİěęİčĞ
� ��� İĒīĸġĐęĨĉĎĥćąĨĉċĩĸĞĦĕĦėĊčĦøěĦĕėĭʀıęĤċĥõĝĤěĨþĦþĩĒĴďĳþʀĳčõĦėĈĽĦİčĨčûĦčıęĤĒĥĆčĦČĬėõĨüİěęİčĞ�ėěĕĊĪûõ 
ĦėĞėʀĦûĲġõĦĞċĦûČĬėõĨüıęĤõĦėďėĤõġĎõĦė
� ���İĒīĸġĐęĨĉĎĥćąĨĉĕĩøěĦĕĞĦĕĦėĊĳčõĦėĳþʀİċøĲčĲęĖĩĈĨüĨċĥęıęĤčěĥĉõėėĕĞĕĥĖĳğĕɿİĒīĸġĞčĥĎĞčĬč�
õĦėĈĽĦİčĨčûĦčĳčČĬėõĨüİěęİčĞ
� ���İĒīĸġĐęĨĉĎĥćąĨĉċĩĸĕĩĜĥõĖĔĦĒĳčõĦėĞīĸġĞĦėĳčĎėĨĎċõĦėüĥĈõĦėČĬėõĨüĳčėĤĈĥĎĞĦõę
� ��� İĒīĸġĐęĨĉĎĥćąĨĉĕĩøĬćČėėĕ� üėĨĖČėėĕ� ĎĬøęĨõĔĦĒċĩĸİğĕĦĤĞĕõĥĎûĦčĎėĨõĦė� ĕĩøěĦĕėĥĎĐĨĈþġĎĉɿġĞĥûøĕıęĤ
ĞĦĕĦėĊċĽĦûĦčėɿěĕõĥĎĐĭʀġīĸčĴĈʀġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ�

dŴ�$--9& č	:+D+=*!+AĊ
5�3-9	2A�+�ŮĸŚŗŏŚŉŕ�ĴōŉŚŖőŖŏ�ķŝŜŋŗŕōś�Ģ�ĸĴķśů
� ğĕěĈěĨþĦİýĒĦĤ
� 1-0��ġČĨĎĦĖıčěøĨĈ�ċĘĝĂĩ�ıęĤğęĥõõĦėĈʀĦčċėĥĒĖĦõėĕčĬĝĖʃ�õĦėĉęĦĈ�õĦĖěĨĔĦøıęĤĞėĩėĜĦĞĉėʃ�õĂğĕĦĖ�
õĦėĎėĨğĦėøěĦĕİĞĩĸĖû�ĎĥāþĩıęĤõĦėİûĨč�İĒīĸġİďʇčĒīĹčĄĦčďăĨĎĥĉĨûĦčĳčČĬėõĨüİěęİčĞ
� 1-0��ďėĤĖĬõĉʃĳþʀøěĦĕėĭʀĈʀĦčõĦėďėĤĞĦčûĦčıęĤõĦėüĥĈõĦėĎėĨõĦė�ĜĨęďĤĞėʀĦûĞėėøʃİĒīĸġõĦė�ġĦĖĬĖīč�ĞĬčċėĩĖĔĦĒ
öġûĔĭĕĨċĥĜčʃĎėĨõĦė�ıĎėčĈʃĈĨĹû�õĦėüĥĈõĦėĲĔþčĦõĦė�üĨĉěĨċĖĦõĦėĎėĨõĦėıęĤõĦėĒĥĆčĦĞĉĨ�İĒīĸġõĦėġġõıĎĎıęĤüĥĈõĦė
ĎėĨõĦėĳčČĬėõĨüİěęİčĞ
� 1-0��ĳþʀİċøĲčĲęĖĩİøėīĸġûĕīġĈĨüĨċĥęıęĤďʅāāĦďėĤĈĨĝĄʃİĒīĸġõĦėüĥĈõĦėČĬėõĨüİěęİčĞ
� 1-0��ěĨİøėĦĤğʃöʀġĕĭę�ďėĤİĕĨčĞĊĦčõĦėćʃ�ıęĤüĥĈõĦėİþĨûõęĖĬċČʃ�İĒīĸġõĦėİďʇčĐĭʀďėĤõġĎõĦė�ĳčČĬėõĨüİěęİčĞ
� 1-0��ĞīĸġĞĦėĔĦĝĦġĥûõĘĝıęĤĔĦĝĦĉɿĦûďėĤİċĜĳčČĬėõĨüİěęİčĞ
� 1-0��ďăĨĎĥĉĨûĦčĎėĨõĦėİěęİčĞĈʀěĖüėĨĖČėėĕ�ÿīĸġĞĥĉĖʃĞĬüėĨĉ�ĖġĕėĥĎøěĦĕğęĦõğęĦĖ�ċĦûěĥĆčČėėĕ�ċĽĦûĦčİďʇčċĩĕ� 
ıęĤėĥĎĐĨĈþġĎĉɿġĞĥûøĕ
� 1-0�� ıĞĈûġġõĊĪûĒĘĉĨõėėĕõĦėĎėĨõĦėĉĦĕġĥĉęĥõĝćʃøěĦĕİďʇčĞěčĈĬĞĨĉ� ĕĩċĥĜčøĉĨċĩĸĈĩĉɿġõĦėĳğʀĎėĨõĦė� ıęĤ 
ĕĩøěĦĕøĨĈĞėʀĦûĞėėøʃ

eŴ��@�2)"9�<
5�$AĊD
Ċ:0>	1:
� ���ĞĽĦİėķüõĦėĜĪõĝĦėĤĈĥĎĕĥČĖĕĜĪõĝĦĉġčďęĦĖ�ğėīġİċĩĖĎİċɿĦ�üĦõĞĊĦĎĥčċĩĸõėĤċėěûĜĪõĝĦČĨõĦėėĥĎėġû
�� ���øĬćĞĕĎĥĉĨġīĸč�Ķ�ĳğʀİďʇčĴďĉĦĕďėĤõĦĜ�ıęĤğęĥõİõćąʃõĦėėĥĎĞĕĥøėċĩĸĕğĦěĨċĖĦęĥĖõĽĦğčĈ
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fŴ�5:�=&�=L2:):+�#+8	5"H�Ċ3-9�2Q:D+K�	:+0>	1:�
� ���İüʀĦğčʀĦċĩĸďăĨĎĥĉĨõĦėČĬėõĨüİěęİčĞ�	8FMMOFTT�0QFSBUJPOT�0ʼDFS

� ���İüʀĦğčʀĦċĩĸĈĭıęęĭõøʀĦıęĤďėĤĞĎõĦėćʃĐĭʀĳþʀĎėĨõĦėİěęİčĞ�	8FMMOFTT�$VTUPNFS�&YQFSJFODF�0ʼDFS

� ���İüʀĦğčʀĦċĩĸďėĤĞĦčûĦčıęĤüĥĈõĦėĲďėıõėĕİěęİčĞ�	8FMMOFTT�1SPHSBN�$PPSEJOBUPS

� ���İüʀĦğčʀĦċĩĸėĤĎĎĈĨüĨċĥęıęĤıĒęĉēġėʃĕČĬėõĨüİěęİčĞ�	8FMMOFTT�%JHJUBM�0QFSBUJPOT���1MBUGPSN�0ʼDFS

� ���İüʀĦğčʀĦċĩĸĲøėûõĦėİěęİčĞġûøʃõėıęĤİüʀĦğčʀĦċĩĸİěęİčĞġûøʃõė� 	8FMMOFTT� 1SPKFDU� 0ʼDFS� �� $PSQPSBUF�
8FMMOFTT�0ʼDFS

� ���ğĥěğčʀĦûĦčİěęİčĞ�ĐĭʀþɿěĖĐĭʀüĥĈõĦėČĬėõĨüİěęİčĞ�ıęĤĐĭʀüĥĈõĦė�	8FMMOFTT�4VQFSWJTPS���"TTJTUBOU�8FMMOFTT�
.BOBHFS���.BOBHFS

� ���ĐĭʀďėĤõġĎõĦėČĬėõĨüİěęİčĞ�	8FMMOFTT�&OUSFQSFOFVS


F�+�2+Ċ:�3-9	2A�+
 üĽĦčěčğčɿěĖõĨĉċĩĸİėĩĖčĉęġĈğęĥõĞĭĉė�����ğčɿěĖõĨĉ�ĕĩĞĥĈĞɿěčüĽĦčěčğčɿěĖõĨĉıĖõĉĦĕğĕěĈěĨþĦıęĤõęĬɿĕěĨþĦ�
ĈĥûčĩĹ
� aŴ� 3)/�/<�:0>	1:�9L/H#�H)ĉ!Ċ5*	/ĉ:�� bd� 3!ĉ/*	<�� 
� bŴ� 3)/�/<�:D�&:8� i`�3!ĉ/*	<�
  ���� ěĨþĦĒīĹčĄĦčěĨþĦþĩĒ�� ���ğčɿěĖõĨĉ
� � ���� ěĨþĦĎĥûøĥĎ� ���ğčɿěĖõĨĉ
� � ���� ěĨþĦİęīġõ�� ���ğčɿěĖõĨĉ
� � � ������� ěĨþĦøěĦĕĞčĳüİýĒĦĤ�� ���ğčɿěĖõĨĉ
� � � ������� ěĨþĦĔĦĝĦĉɿĦûďėĤİċĜİĒīĸġûĦčġĦþĩĒ�� ���ğčɿěĖõĨĉ
� � � � � 	ĳğʀİęīġõĔĦĝĦĉɿĦûďėĤİċĜİĒīĸġûĦčġĦþĩĒĔĦĝĦĳĈĔĦĝĦğčĪĸû

� � ����ěĨþĦđɸõďėĤĞĎõĦėćʃěĨþĦþĩĒ�� ��ğčɿěĖõĨĉ
 cŴ� 3)/�/<�:D-?5	D2+=�H)ĉ!Ċ5*	/ĉ:�� f�3!ĉ/*	<�
 
	:+�9�	:+D+=*!	:+25! 
3)/�/<�:D�&:8�� � � � ���� � � � i`�3!ĉ/*	<�
� � � ��/<�:&?M!�:!/<�:�=&�� � ���� � � � c`�3!ĉ/*	<�
�������� øěĦĕėĭʀİĎīĹġûĉʀčİõĩĸĖěõĥĎČĬėõĨüİěęİčĞ� �	�����

� *OUSPEVDUJPO�UP�8FMMOFTT�#VTJOFTT�
�������� ĎĬøęĨõĔĦĒĞĽĦğėĥĎČĬėõĨüİěęİčĞ� �	�����

 Personality for Wellness Business
�������� ĔĦĝĦġĥûõĘĝĳčČĬėõĨüİěęİčĞ� �	�����

� &OHMJTI�GPS�8FMMOFTT�#VTJOFTT
�������� üėĨĖČėėĕıęĤøěĦĕĖĥĸûĖīčĳčČĬėõĨüİěęİčĞ� �	�����

� &UIJDT�BOE�4VTUBJOBCMF�JO�8FMMOFTT�#VTJOFTT
�������� ċėĥĒĖĦõėĕčĬĝĖʃĳčČĬėõĨüİěęİčĞ� �	�����

 Human Resource in Wellness Business
�������� õĦėüĥĈõĦėďăĨĎĥĉĨõĦėĳčČĬėõĨüİěęİčĞ� �	�����

� 0QFSBUJPOT�.BOBHFNFOU�JO�8FMMOFTT�#VTJOFTT
�������� õĦĖěĨĔĦøıęĤĞėĩėĜĦĞĉėʃĒīĹčĄĦčĳčČĬėõĨüİěęİčĞ� �
� *OUSPEVDUJPO�UP�"OBUPNZ�BOE�1IZTJPMPHZ�JO�8FMMOFTT�#VTJOFTT
�������� õĦėĉęĦĈĳčČĬėõĨüİěęİčĞ� �	�����

 Wellness Business Marketing
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�������� ĎĥāþĩıęĤõĦėİûĨčĳčČĬėõĨüİěęİčĞ� �	�����

� "DDPVOUJOH�BOE�'JOBODF�JO�8FMMOFTT�#VTJOFTT
�������� õĂğĕĦĖıęĤõĦėĎėĨğĦėøěĦĕİĞĩĸĖûĳčČĬėõĨüİěęİčĞ� �	�����

� -BXT�BOE�3JTL�.BOBHFNFOU�JO�8FMMOFTT�#VTJOFTT

� � � ���/<�:"9��9"�� � � ���� � � � c`�3!ĉ/*	<�
�������� õĦėďėĤĞĦčûĦčıęĤõĦėüĥĈõĦėĎėĨõĦėĳčČĬėõĨüİěęİčĞ� �	�����

� 4FSWJDF�$PPSEJOBUJPO�BOE�.BOBHFNFOU�JO�8FMMOFTT�#VTJOFTT
�������� ĞĬčċėĩĖĔĦĒöġûĔĭĕĨċĥĜčʃĎėĨõĦėĳčČĬėõĨüİěęİčĞ� �	�����

� "FTUIFUJDT�PG�UIF�4FSWJDFTDBQF�JO�8FMMOFTT�#VTJOFTT
�������� üĨĉěĨċĖĦõĦėĎėĨõĦėıęĤõĦėĒĥĆčĦĞĉĨĳčČĬėõĨüİěęİčĞ� �	�����

� 4FSWJDF�1TZDIPMPHZ�BOE�.JOEGVMOFTT�%FWFMPQNFOU�JO�8FMMOFTT�#VTJOFTT
�������� İċøĲčĲęĖĩĈĨüĨċĥęĳčČĬėõĨüİěęİčĞ� �	�����

� %JHJUBM�5FDIOPMPHZ�JO�8FMMOFTT�#VTJOFTT
�������� õĦėġġõıĎĎıęĤüĥĈõĦėĲďėıõėĕİěęİčĞ� �	�����

� 8FMMOFTT�1SPHSBN�%FTJHO�BOE�.BOBHFNFOU
�������� õĦėĞėʀĦûıĎėčĈʃĳčČĬėõĨüİěęİčĞ� �	�����

� #SBOEJOH�JO�8FMMOFTT�#VTJOFTT
�������� õĦėüĥĈõĦėİþĨûõęĖĬċČʃĳčČĬėõĨüİěęİčĞ� �	�����

� 4USBUFHJD�.BOBHFNFOU�JO�8FMMOFTT�#VTJOFTT
�������� õĦėİďʇčĐĭʀďėĤõġĎõĦėĳčČĬėõĨüİěęİčĞ� �	�����

� 8FMMOFTT�#VTJOFTT�&OUSFQSFOFVSTIJQ
�������� õĦėüĥĈõĦėĲĔþčĦõĦėĳčČĬėõĨüİěęİčĞ� �	�����

 Nutrition Management in Wellness Business
�������� ĜĨęďĤĞėʀĦûĞėėøʃİĒīĸġĞĬöĔĦĒıęĤõĦėĕĩġĦĖĬĖīč� �	�����

� $SFBUJWF�"SUT�GPS�)FBMUI�BOE�-POHFWJUZ

� � � �/<�:D-?5	�� � � ���� � � � bd�3!ĉ/*	<�
� � � �/<�:�/:)2!G�D�&:8� � ���� � � � ab�3!ĉ/*	<�
�������� ċĬčċĦûěĥĆčČėėĕıęĤĔĭĕĨďʅāāĦİěęİčĞĴċĖ� �	�����

� 5IBJ�$VMUVSBM�$BQJUBM�BOE�8JTEPN�GPS�8FMMOFTT
�������� õĦėĳğʀøĽĦďėĪõĝĦıęĤõĦėĲøʀþĈʀĦčİěęİčĞ� �	�����

� 8FMMOFTT�$PBDIJOH�BOE�$PVOTFMJOH
�������� ČĬėõĨüĐĭʀĞĭûěĥĖ� �	�����

� 4FOJPS�#VTJOFTT
�������� ČĬėõĨüĞďĦ� �	�����

� 4QB�#VTJOFTT
�������� ČĬėõĨüøěĦĕûĦĕ� �	�����

 Beauty Business
�������� õĦėüĥĈõĦėøěĦĕĞĬöıęĤĜĦĞĉėʃığɿûõĦėďėččĨĎĥĉĨěĨĊĩĎĭėĒĦ� �	�����

� )BQQJOFTT�.BOBHFNFOU�BOE�0SJFOUBM�)PTQJUBMJUZ�4DJFODF
�������� ČĬėõĨüēɶĉİčĞ� �	�����

� 'JUOFTT�#VTJOFTT
�������� õĦėġġõıĎĎďėĤĞĎõĦėćʃİĞĩĖûİĒīĸġČĬėõĨüİěęİčĞ� �	�����

� 4PVOE�&YQFSJFODF�%FTJHO�GPS�8FMMOFTT�#VTJOFTT
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�������� õĦėĞĥĕĐĥĞøěĦĕİĖķčĳčČĬėõĨüİěęİčĞ� �	�����

� $PME�&YQPTVSF�GPS�8FMMOFTT�#VTJOFTT
�������� õĦėġġõıĎĎõĨüõėėĕČėėĕþĦĉĨİĒīĸġČĬėõĨüİěęİčĞ� �	�����

� /BUVSF�#BTFE�"DUJWJUZ�%FTJHO�GPS�8FMMOFTT�#VTJOFTT
�������� õĦėěĨİøėĦĤğʃęĥõĝćĤİýĒĦĤĎĬøøęİĒīĸġõĦėġġõıĎĎĎėĨõĦėøěĦĕûĦĕ� �	�����

� 1FSTPOBM�'FBUVSF�"OBMZTJT�GPS�#FBVUZ�4FSWJDF�%FTJHO
�������� ĞĕĬčĴĒėĴċĖĳčČĬėõĨüİěęİčĞ� �	�����

� 5IBJ�)FSCBM�JO�8FMMOFTT�#VTJOFTT
�������� ďėĤİĈķčėɿěĕĞĕĥĖĳčČĬėõĨüİěęİčĞ� �	�����

� $POUFNQPSBSZ�*TTVFT�JO�8FMMOFTT�#VTJOFTT
�������� ĔĦĝĦġĥûõĘĝİĒīĸġĐĭʀďėĤõġĎõĦėČĬėõĨüİěęİčĞ� �	�����

� &OHMJTI�GPS�8FMMOFTT�#VTJOFTT�&OUSFQSFOFVSTIJQ
�������� ĔĦĝĦġĥûõĘĝĞĽĦğėĥĎİċøĲčĲęĖĩıęĤġĬďõėćʃġġõõĦęĥûõĦĖĳčČĬėõĨüİěęİčĞ� �	�����

� &OHMJTI�GPS�'JUOFTT�5FDIOPMPHZ�BOE�8FMMOFTT�(BEHFUT
�������� õĦėĎėĨõĦėęĭõøʀĦċĩĸİďʇčİęĨĜ� �	�����

� $VTUPNFS�4FSWJDF�&YDFMMFODF
�������� õĦėüĥĈõĦėıęĤġġõıĎĎġĩİěčĉʃİýĒĦĤõęĬɿĕıęĤİýĒĦĤĎĬøøę� �	�����

� /JDIF�BOE�1FSTPOBMJ[FE�&WFOU�.BOBHFNFOU�BOE�%FTJHO
�������� õĦėüĥĈõĦėõĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ� �	�����

� 8FMMOFTT�5PVSJTN�.BOBHFNFOU

� � � �/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&�� � ���� � � � ab�3!ĉ/*	<�
� 	ĳğʀİęīġõĔĦĝĦĉɿĦûďėĤİċĜİĒīĸġûĦčġĦþĩĒĔĦĝĦĳĈĔĦĝĦğčĪĸû

�������� ĔĦĝĦüĩčĒīĹčĄĦč� �	�����

� #BTJD�$IJOFTF
�������� ĔĦĝĦüĩčİĒīĸġõĦėĞīĸġĞĦė� �	�����

� $IJOFTF�GPS�$PNNVOJDBUJPO
�������� ĔĦĝĦüĩčİĒīĸġõĦėēʅûıęĤĒĭĈĳčČĬėõĨüİěęİčĞ� �	�����
�
� $IJOFTF�-JTUFOJOH�BOE�4QFBLJOH�GPS�8FMMOFTT�#VTJOFTT
�������� ĔĦĝĦüĩčİĒīĸġõĦėġɿĦčıęĤİöĩĖčĳčČĬėõĨüİěęİčĞ� �	�����

� $IJOFTF�3FBEJOH�BOE�8SJUJOH�GPS�8FMMOFTT�#VTJOFTT
�������� ĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč� �	�����

� #BTJD�+BQBOFTF
�������� ĔĦĝĦāĩĸďĬɺčİĒīĸġõĦėĞīĸġĞĦė� �	�����

� +BQBOFTF�GPS�$PNNVOJDBUJPO
�������� ĔĦĝĦāĩĸďĬĬčİĒīĸġõĦėēʅûıęĤĒĭĈĳčČĬėõĨüİěęİčĞ�� �	�����

� +BQBOFTF�-JTUFOJOH�BOE�4QFBLJOH�GPS�8FMMOFTT�#VTJOFTT
�������� ĔĦĝĦāĩĸďĬĬčİĒīĸġõĦėġɿĦčıęĤİöĩĖčĳčČĬėõĨüİěęİčĞ�� �	�����

� +BQBOFTF�3FBEJOH�BOE�8SJUJOH�GPS�8FMMOFTT�#VTJOFTT
�������� ĔĦĝĦİõĦğęĩĒīĹčĄĦč� �	�����

 Basic Korean
�������� ĔĦĝĦİõĦğęĩİĒīĸġõĦėĞīĸġĞĦė� �	�����

� ,PSFBO�GPS�$PNNVOJDBUJPO
�������� ĔĦĝĦİõĦğęĩİĒīĸġõĦėēʅûıęĤĒĭĈĳčČĬėõĨüİěęİčĞ� �	�����

� ,PSFBO�-JTUFOJOH�BOE�4QFBLJOH�GPS�8FMMOFTT�#VTJOFTT
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�������� ĔĦĝĦİõĦğęĩİĒīĸġõĦėġɿĦčıęĤİöĩĖčĳčČĬėõĨüİěęİčĞ� �	�����

� ,PSFBO�3FBEJOH�BOE�8SJUJOH�GPS�8FMMOFTT�#VTJOFTT
�������� ĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč� �	�����

� #BTJD�'SFODI
�������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġõĦėĞīĸġĞĦė� �	�����

� 'SFODI�GPS�$PNNVOJDBUJPO
�������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġõĦėēʅûıęĤĒĭĈĳčČĬėõĨüİěęİčĞ� �	�����

� 'SFODI�-JTUFOJOH�BOE�4QFBLJOH�GPS�8FMMOFTT�#VTJOFTT
�������� ĔĦĝĦđėĥĸûİĜĞİĒīĸġõĦėġɿĦčıęĤİöĩĖčĳčČĬėõĨüİěęİčĞ� �	�����

� 'SFODI�3FBEJOH�BOE�8SJUJOH�GPS�8FMMOFTT�#VTJOFTT�

� � � ��/<�:%Ă	#+82"	:+�č/<�:�=&�� � ���� � � � f��3!ĉ/*	<�
�������� đɸõďėĤĞĎõĦėćʃěĨþĦþĩĒĳčČĬėõĨüİěęİčĞ� �	���
�
� 1SPGFTTJPOBM�*OUFSOTIJQ�JO�8FMMOFTT�#VTJOFTT

3)/�/<�:D-?5	D2+=�H)ĉ!Ċ5*	/ĉ:��� f��3!ĉ/*	<�
� ĳğʀİęīġõİėĩĖčėĦĖěĨþĦġīĸč�Ķ�ġĩõĴĕɿčʀġĖõěɿĦ���ğčɿěĖõĨĉ�ĳčğęĥõĞĭĉėėĤĈĥĎďėĨāāĦĉėĩöġûĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ�
ĲĈĖĴĕɿÿĹĽĦõĥĎėĦĖěĨþĦċĩĸİøĖİėĩĖčĕĦıęʀě� ıęĤĴĕɿİďʇčėĦĖěĨþĦċĩĸõĽĦğčĈĳğʀİėĩĖčĲĈĖĴĕɿčĥĎğčɿěĖõĨĉėěĕ� ĳčİõćąʃõĦėĞĽĦİėķü 
õĦėĜĪõĝĦğęĥõĞĭĉė
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3)/�/<�:D�&:8�
� /<�:&?M!�:!/<�:�=&

��������� ÓöāðòĈśċéĆĔüÖäśèċÐĄēñöÐĀéçćòÐă×ċöôċèù�� �	�����

 Introduction to Wellness Business
� øěĦĕğĕĦĖ�ıčěøĨĈ�ıęĤğęĥõõĦėöġûČĬėõĨüİěęİčĞ�ġûøʃďėĤõġĎ�ĎċĎĦċ�ğčʀĦċĩĸ�ıęĤøěĦĕĞĽĦøĥāöġûČĬėõĨü
İěęİčĞĉɿġİĜėĝĄõĨüıęĤĞĥûøĕ�ďėĤİĔċ�ėĭďıĎĎ�ıęĤöġĎİöĉõĦėĈĦİčĨčČĬėõĨüİěęİčĞ�ĎėĨõĦėİěęİčĞ�ıęĤĐęĨĉĔĥćąʃİěęİčĞ�
øěĦĕıĉõĉɿĦûėĤğěɿĦûČĬėõĨüĞĬöĔĦĒİþĨûõĦėıĒċĖʃ� ČĬėõĨüĞĬöĔĦěĤ� ıęĤČĬėõĨüİěęİčĞ� ĎėĨĎċČĬėõĨüİěęİčĞĳčėĤĈĥĎďėĤİċĜ
ıęĤėĤĈĥĎĲęõ�ıčěĲčʀĕõĦėİĉĨĎĲĉöġûġĬĉĞĦğõėėĕİěęİčĞ�ıęĤďʅüüĥĖöĥĎİøęīĸġčĉęĦĈİěęİčĞ
� .FBOJOHT
�DPODFQUT
�BOE�QSJODJQMFT�PG�XFMMOFTT�CVTJOFTT��DPNQPOFOUT
�SPMFT
�GVODUJPOT
�BOE�
JNQPSUBODF�PG�XFMMOFTT�CVTJOFTT�UP�UIF�FDPOPNZ�BOE�TPDJFUZ��UZQFT
�GPSNT
�BOE�TDPQF�PG�XFMMOFTT�CVTJOFTT�
PQFSBUJPOT��XFMMOFTT�TFSWJDFT�BOE�XFMMOFTT�QSPEVDUT��EJTUJODUJPOT�BNPOH�NFEJDBM�IFBMUIDBSF�CVTJOFTT
�IFBMUI�
BOE�XFMM�CFJOH�CVTJOFTT
�BOE�XFMMOFTT�CVTJOFTT��OBUJPOBM�BOE�HMPCBM�DPOUFYU�PG�XFMMOFTT�CVTJOFTT��HSPXUI�
USFOET�PG�UIF�XFMMOFTT�JOEVTUSZ�BOE�NBSLFU�ESJWJOH�GBDUPST

��������� éćÓôăÐïāíùĘāúòĀéçćòÐă×ċöôċèù�� �	�����

 Personality for Wellness Business
� ıčěøĨĈ�ċĘĝĂĩ�ıęĤėĭďıĎĎċĩĸİõĩĸĖěöʀġûõĥĎĎĬøęĨõĔĦĒĳčûĦčĎėĨõĦė�øěĦĕĞĽĦøĥāöġûĎĬøęĨõĔĦĒĉɿġĔĦĒęĥõĝćʃ
ġûøʃõėıęĤøěĦĕĒĪûĒġĳüöġûęĭõøʀĦ� õĦėĒĥĆčĦĎĬøęĨõĔĦĒċĥĹûĔĦĖĳčıęĤĔĦĖčġõ� õĦėıĉɿûğčʀĦıęĤõĦėıĉɿûõĦĖ� õĨėĨĖĦ
ĕĦėĖĦċıęĤĔĦĝĦõĦĖ� ċĥĜčøĉĨıęĤüĨĉĞĽĦčĪõĳčõĦėĳğʀĎėĨõĦė� õĦėĞīĸġĞĦėıęĤõĦėčĽĦİĞčġĉčİġûġĖɿĦûĕīġġĦþĩĒ� ċĥõĝĤ 
õĦėİöʀĦĞĥûøĕĳčČĬėõĨüİěęİčĞ
� $PODFQUT
�UIFPSJFT�BOE�NPEFMT�SFMBUFE�UP�QFSTPOBMJUZ�JO�TFSWJDF��UIF�JNQPSUBODF�PG�QFSTPOBMJUZ�UP�
PSHBOJ[BUJPOBM�JNBHF�BOE�DVTUPNFS�TBUJTGBDUJPO��JOUFSOBM�BOE�FYUFSOBM�QFSTPOBMJUZ�EFWFMPQNFOU��NBLFVQ�BOE�
ESFTTJOH��NBOOFST
�FUJRVFUUF�BOE�CPEZ�MBOHVBHF��BUUJUVEF�BOE�TFSWJDF�NJOEFE�DPOTDJPVTOFTT��DPNNVOJDBUJPO�
BOE�TFMG�QSFTFOUBUJPO�QSPGFTTJPOBMMZ��TPDJBM�TLJMMT�JO�UIF�XFMMOFTT�CVTJOFTT

��������� ïāøāüĀÖÐóøĎèçćòÐă×ċöôċèù�� �	�����

 English in Wellness Business
� õĦėĳþʀĔĦĝĦġĥûõĘĝĳčĎėĨĎċČĬėõĨüİěęİčĞ�õĦėēʅûİĒīĸġüĥĎĳüøěĦĕĞĦøĥāıęĤõĦėĒĭĈ�ĳčĞĊĦčõĦėćʃĎėĨõĦė�
õĦėġɿĦčİġõĞĦėıęĤĞīĸġĳčČĬėõĨüİěęİčĞ�õĦėİöĩĖčöʀġøěĦĕıęĤİġõĞĦėĒīĹčĄĦč�øĽĦĜĥĒċʃ�ıęĤĞĽĦčěčİýĒĦĤĈʀĦčİěęİčĞ�õĦė
ĞīĸġĞĦėõĥĎęĭõøʀĦĉɿĦûþĦĉĨ�õĦėĞčċčĦĳčČĬėõĨüİěęİčĞıęĤõĦėĞīĸġĞĦėöʀĦĕěĥĆčČėėĕ
� &OHMJTI�VTF�JO�XFMMOFTT�CVTJOFTT�DPOUFYUT��MJTUFOJOH�GPS�DPNQSFIFOTJPO�BOE�TQFBLJOH�JO�TFSWJDF�
TJUVBUJPOT��SFBEJOH�EPDVNFOUT�BOE�NFEJB�JO�XFMMOFTT�CVTJOFTT��XSJUJOH�CBTJD�NFTTBHFT�BOE�EPDVNFOUT��
XFMMOFTT�SFMBUFE� WPDBCVMBSZ� BOE� FYQSFTTJPOT�� DPNNVOJDBUJPO� XJUI� JOUFSOBUJPOBM� DMJFOUT�� DPOWFSTBUJPOT� JO�
XFMMOFTT�CVTJOFTT��JOUFSDVMUVSBM�DPNNVOJDBUJPO
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��������� æòĀíñāÐòðèćøñŞĎèçćòÐă×ċöôċèù�� �	�����

 Human Resources in Wellness Business
� øěĦĕğĕĦĖ� ıčěøĨĈ� ċĘĝĂĩ� ğęĥõõĦė� ıęĤġûøʃďėĤõġĎöġûõĦėĎėĨğĦėċėĥĒĖĦõėĕčĬĝĖʃĳčČĬėõĨüİěęİčĞ� 
õĦėěĦûıĐčõĦęĥûøč� õĦėĞėėğĦ� ıęĤõĦėøĥĈİęīġõĎĬøęĦõėĳčČĬėõĨüİěęİčĞ� õĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĈĨüĨċĥę� ıęĤďʅāāĦ
ďėĤĈĨĝĄʃĳčõĦėĎėĨğĦėċėĥĒĖĦõėĕčĬĝĖʃ�İþɿč�õĦėøĥĈõėġûĐĭʀĞĕĥøė�ıęĤõĦėěĨİøėĦĤğʃöʀġĕĭęĎĬøęĦõė�õĦėđɸõġĎėĕĎĬøęĦõė�
ıęĤõĦėĒĥĆčĦ� õĦėĞėʀĦûıėûüĭûĳü� ıęĤõĦėďėĤİĕĨčĐęõĦėďăĨĎĥĉĨûĦč� ıęĤıėûûĦčĞĥĕĒĥčČʃ� ıęĤõĦėĎėĨğĦėĎĬøęĦõė 
İĒīĸġõĦėĈĦİčĨčČĬėõĨüİěęİčĞ
� .FBOJOHT
�DPODFQUT
�UIFPSJFT
�QSJODJQMFT�BOE�DPNQPOFOUT�PG�IVNBO�SFTPVSDF�NBOBHFNFOU�JO�
XFMMOFTT�CVTJOFTT��XPSLGPSDF�QMBOOJOH
�SFDSVJUNFOU
�BOE�QFSTPOOFM�TFMFDUJPO�JO�XFMMOFTT�CVTJOFTT��BQQMJDBUJPO�
PG�EJHJUBM� UFDIOPMPHZ�BOE�BSUJʺDJBM� JOUFMMJHFODF� JO�IVNBO�SFTPVSDF�NBOBHFNFOU��BQQMJDBOU�TDSFFOJOH
�BOE�
QFSTPOOFM�EBUB�BOBMZUJDT
�USBJOJOH
�BOE�EFWFMPQNFOU��CVJMEJOH�NPUJWBUJPO�BOE�QFSGPSNBODF�BQQSBJTBM��MBCPS�
SFMBUJPOT�BOE�IVNBO�SFTPVSDF�GPS�XFMMOFTT�CVTJOFTT�PQFSBUJPOT

��������� ×òăñçòòðČôÿÓöāðñĀēÖñĆèĎèçćòÐă×ċöôċèù�� �	�����

 Ethics and Sustainable in Wellness Business
� øěĦĕğĕĦĖ� öġĎİöĉ� ıęĤğęĥõõĦėĒīĹčĄĦčöġûüėĨĖČėėĕøěĎøĭɿõĥĎıčěøĨĈøěĦĕĖĥĸûĖīčĳčĎėĨĎċöġûČĬėõĨü
İěęİčĞ�ĲĈĖĎĭėćĦõĦėüėėĖĦĎėėćěĨþĦþĩĒİöʀĦõĥĎõĦėĎėĨğĦėüĥĈõĦėČĬėõĨüċĩĸċĥčĞĕĥĖ�øėġĎøęĬĕĊĪûĎċĎĦċ�ğčʀĦċĩĸ�ıęĤĞĨċČĨ 
öĥĹčĒīĹčĄĦčöġûĐĭʀďėĤõġĎõĦėıęĤĐĭʀėĥĎĎėĨõĦė� ĉęġĈüčõĦėüĥĈõĦėøěĦĕďęġĈĔĥĖöġûöʀġĕĭęıęĤøěĦĕİďʇčĞɿěčĉĥěĳčĖĬø
ĈĨüĨċĥę�ěĨİøėĦĤğʃĐęõėĤċĎöġûČĬėõĨüċĩĸĕĩĉɿġĞĥûøĕ�ĞĨĸûıěĈęʀġĕ�ıęĤõęĬɿĕĐĭʀĕĩĞɿěčĴĈʀĞɿěčİĞĩĖċĬõĔĦøĞɿěč�İĒīĸġõĽĦğčĈıčěċĦû
ďăĨĎĥĉĨċĩĸĕĬɿûİčʀčõĦėİĉĨĎĲĉġĖɿĦûĖĥĸûĖīčıęĤõĦėĞėʀĦûøĬćøɿĦėɿěĕõĥčĳčČĬėõĨüİěęİčĞ
� .FBOJOHT
�TDPQF
�DPSF�QSJODJQMFT�PG�FUIJDT�JOUFHSBUFE�XJUI�TVTUBJOBCJMJUZ�DPODFQUT�XJUIJO�UIF�
XFMMOFTT�CVTJOFTT��JODPSQPSBUJOH�QSPGFTTJPOBM�DPEFT�PG�DPOEVDU�JOUP�NPEFSO�CVTJOFTT�NBOBHFNFOU��FYQMPSJOH�
UIF�SPMFT
�SFTQPOTJCJMJUJFT
�BOE�GVOEBNFOUBM�SJHIUT�PG�CPUI�FOUSFQSFOFVST�BOE�DMJFOUT
�JODMVEJOH�EBUB�QSPUFDUJPO�
BOE�QSJWBDZ�NBOBHFNFOU�JO�UIF�EJHJUBM�FSB��BOBMZ[JOH�UIF�JNQBDUT�PG�XFMMOFTT�FOUFSQSJTFT�PO�TPDJFUZ
�UIF�
FOWJSPONFOU
�BOE�BMM�TUBLFIPMEFST�UP�FTUBCMJTI�QSBDUJDBM�BQQSPBDIFT�GPS�TVTUBJOBCMF�HSPXUI�BOE�TIBSFE�WBMVF�
DSFBUJPO�JO�UIF�XFMMOFTT�CVTJOFTT

��������� Ðāò×ĀãÐāòêÞăéĀäăÐāòĎèçćòÐă×ċöôċèù�� �	�����

 Operations Management in Wellness Business
� ėĭďıĎĎıęĤõėĤĎěčõĦėüĥĈõĦėďăĨĎĥĉĨõĦėĳčČĬėõĨüİěęİčĞ�ěĦûıĐčıęĤõĦėġġõıĎĎõėĤĎěčõĦėĳğʀĎėĨõĦė
İþĨûĎĭėćĦõĦė�øěĎøĬĕøĬćĔĦĒĕĦĉėĄĦčĞĦõęıęĤõĦėüĥĈõĦėĞĨĸûġĦčěĖøěĦĕĞĤĈěõďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĈĨüĨċĥęİĒīĸġİĒĨĸĕ
ďėĤĞĨċČĨĔĦĒõĦėĈĦİčĨčûĦč�ĎėĨğĦėüĥĈõĦėċėĥĒĖĦõėİþĨûõęĖĬċČʃ�ıęĤõĦėěĨİøėĦĤğʃıõʀĴöďʅāğĦĳčĞĊĦčďėĤõġĎõĦėİěęİčĞ
� .PEFMT�BOE�QSPDFTTFT�PG�XFMMOFTT�PQFSBUJPOT�NBOBHFNFOU��JOUFHSBUFE�TFSWJDF�QSPDFTT�EFTJHO�
BOE�QMBOOJOH��RVBMJUZ�DPOUSPM�CBTFE�PO�JOUFSOBZJPOBM�TUBOEBSET�BOE�GBDJMJUZ�NBOBHFNFOU��BQQMJDBUJPO�PG�EJHJUBM�
UFDIOPMPHZ�GPS�PQFSBUJPOBM�FʼDJFODZ��TUSBUFHJD�SFTPVSDF�NBOBHFNFOU�BOE�QSPCMFN�TPMWJOH�BOBMZTJT�XJUIJO�
XFMMOFTT�FTUBCMJTINFOUT
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��������� ÐāñöăïāÓČôÿùòĄò÷āùäòŞíĆĔèßāèĎèçćòÐă×ċöôċèù�� �	�����
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ďėĤĖĬõĉʃĳþʀøěĦĕėĭʀĈʀĦčĞėĩėěĨċĖĦİĒīĸġõĦėġġõıĎĎıęĤõĦėĞɿûĕġĎĎėĨõĦėĈʀĦčĞĬöĔĦĒıęĤİěęİčĞüĥĈõĦėøěĦĕďęġĈĔĥĖ 
İþĨûďăĨĎĥĉĨõĦė�öʀġøěėėĤěĥûıęĤöʀġğʀĦĕĳčõĦėĳğʀĎėĨõĦėĞĽĦğėĥĎĐĭʀċĩĸĕĩĔĦěĤċĦûĞĬöĔĦĒ�ċĩĸıĉõĉɿĦûõĥč
� 4USVDUVSFT�BOE�GVODUJPOT�PG�IVNBO�CPEZ�TZTUFNT�JO�BOBUPNZ�BOE�QIZTJPMPHZ��BQQMJDBUJPOT�PG�
QIZTJPMPHJDBM�QSJODJQMFT�GPS�IFBMUI�BOE�XFMMOFTT�TFSWJDF�EFTJHO�BOE�EFMJWFSZ��PQFSBUJPOBM�TBGFUZ�NBOBHFNFOU��
QSFDBVUJPOT�BOE�DPOUSBJOEJDBUJPOT�JO�TFSWJDFT�GPS�JOEJWJEVBMT�XJUI�EJWFSTF�IFBMUI�DPOEJUJPOT

��������� éĀÜÙĄČôÿÐāòċÖăèĎèçćòÐă×ċöôċèù�� �	�����

 Accounting and Finance in Wellness Business
� øěĦĕğĕĦĖ�ğęĥõõĦė�ıęĤġûøʃďėĤõġĎöġûĎĥāþĩĳčČĬėõĨüİěęİčĞ�ėĦĖĴĈʀ�ĉʀčċĬč�øɿĦĳþʀüɿĦĖ�ıęĤõĽĦĴėöġûČĬėõĨü
İěęİčĞ�ďėĤİĔċıęĤĞĥĈĞɿěčöġûĉʀčċĬč�ėĦĖĴĈʀ�ıęĤõĽĦĴė�øěĦĕĞĥĕĒĥčČʃėĤğěɿĦûĉʀčċĬč�ėĦĖĴĈʀ�ıęĤõĽĦĴėĳčČĬėõĨüİěęİčĞ�
İġõĞĦėċĦûĎĥāþĩıęĤõĦėİûĨč� õĦėüĥĈċĽĦĳĎİĞčġėĦøĦ� õĦėďėĤİĕĨčøɿĦĳþʀüɿĦĖ� ıęĤİûīĸġčĴöõĦėþĽĦėĤİûĨčĳčČĬėõĨüİěęİčĞ�
ĎċĎĦċöġûöʀġĕĭęċĦûĎĥāþĩıęĤõĦėİûĨčĉɿġõĦėěĨİøėĦĤğʃ�õĦėěĦûıĐč�õĦėĉĥĈĞĨčĳü�ıęĤøěĦĕĕĥĸčøûċĦûõĦėİûĨčöġûČĬėõĨü
İěęİčĞ
� .FBOJOHT
�QSJODJQMFT�BOE�DPNQPOFOUT�PG�BDDPVOUJOH� JO�XFMMOFTT�CVTJOFTT�� SFWFOVF
�DPTUT
�
FYQFOTFT�BOE�QSPʺU�JO�XFMMOFTT�CVTJOFTT��UZQFT�BOE�QSPQPSUJPOT�PG�DPTUT
�SFWFOVF�BOE�QSPʺU��SFMBUJPOTIJQT�
BNPOH� DPTUT
� SFWFOVF� BOE� QSPʺU� JO� XFMMOFTT� CVTJOFTT�� BDDPVOUJOH� BOE� ʺOBODJBM� TUBUFNFOUT�� RVPUBUJPO�
QSFQBSBUJPO
�DPTU�FTUJNBUJPO�BOE�QBZNFOU�DPOEJUJPOT�JO�XFMMOFTT�CVTJOFTT��SPMFT�PG�BDDPVOUJOH�BOE�ʺOBODJBM�
JOGPSNBUJPO�JO�BOBMZTJT
�QMBOOJOH
�EFDJTJPO�NBLJOH�BOE�ʺOBODJBM�TUBCJMJUZ�PG�XFMMOFTT�CVTJOFTT

��������� ÐÝúðāñČôÿÐāòéòăúāòÓöāðċùĄēñÖĎèçćòÐă×ċöôċèù�� �	�����

 Laws and Risk Management in Wellness Business
� øěĦĕğĕĦĖ�øěĦĕĞĽĦøĥā�ıčěøĨĈ�ċĘĝĂĩ�ğęĥõõĦė�ıęĤďėĤİĔċöġûõĂğĕĦĖċĩĸİõĩĸĖěöʀġûõĥĎČĬėõĨüİěęİčĞ�
õĂğĕĦĖøĬʀĕøėġûĐĭʀĎėĨĲĔø� õĂğĕĦĖıėûûĦč� ıęĤõĂğĕĦĖċĩĸİõĩĸĖěöʀġûõĥĎõĦėďėĤõġĎČĬėõĨüĎėĨõĦėĞĬöĔĦĒ� ıčěøĨĈıęĤ
ğęĥõõĦėĎėĨğĦėøěĦĕİĞĩĸĖû�õĦėďėĤİĕĨč�õĦėĎėĨğĦė�ıęĤõĦėüĥĈõĦėøěĦĕİĞĩĸĖûĳčČĬėõĨü�İěęİčĞ�õĦėüĥĈċĽĦıĐčėġûėĥĎİğĉĬ
ýĬõİýĨčıęĤõĦėøěĎøĬĕøěĦĕİĞĩĸĖû
� .FBOJOHT
�TJHOJʺDBODF
�DPODFQUT
�UIFPSJFT
�QSJODJQMFT�BOE�UZQFT�PG�SFMFWBOU�MBXT�UP�UIF�XFMMOFTT�
CVTJOFTT��DPOTVNFS�QSPUFDUJPO�MBX
�MBCPS�MBX�BOE�MBXT�SFMBUFE�UP�IFBMUI�TFSWJDF�CVTJOFTT�PQFSBUJPOT��DPODFQUT�
BOE�QSJODJQMFT�PG� SJTL�NBOBHFNFOU�� SJTL�BTTFTTNFOU
�NBOBHFNFOU�BOE�NJUJHBUJPO� JO�XFMMOFTT�CVTJOFTT��
FNFSHFODZ�SFTQPOTF�QMBOOJOH�BOE�SJTL�DPOUSPM

��������� ÐāòäôāãĎèçćòÐă×ċöôċèù�� �	�����

 Wellness Business Marketing
� øěĦĕğĕĦĖ�ıčěøĨĈ�ċĘĝĂĩ�ıęĤğęĥõõĦėõĦėĉęĦĈĳčČĬėõĨüİěęİčĞ�õĦėěĨİøėĦĤğʃĒĘĉĨõėėĕĐĭʀĎėĨĲĔøĈʀĦč 
ĞĬöĔĦĒıęĤİěęİčĞ�õĦėěĨİøėĦĤğʃĉęĦĈıęĤıčěĲčʀĕČĬėõĨüİěęİčĞ�õĦėıĎɿûĞɿěčĉęĦĈ�õĦėİęīġõĉęĦĈİďɻĦğĕĦĖ�ıęĤõĦėõĽĦğčĈ
ĉĽĦığčɿûċĦûõĦėĉęĦĈ�õĦėõĽĦğčĈøĬćøɿĦĐęĨĉĔĥćąʃıęĤĎėĨõĦėİěęİčĞ�ıęĤõĦėĒĥĆčĦĞɿěčďėĤĞĕċĦûõĦėĉęĦĈĳčČĬėõĨü
İěęİčĞ�õĦėĞīĸġĞĦėõĦėĉęĦĈĈĨüĨċĥęıęĤĞīĸġĞĥûøĕġġčĴęčʃ�ıęĤõĦėĞėʀĦûďėĤĞĎõĦėćʃęĭõøʀĦĳčČĬėõĨüİěęİčĞ�õĦėďėĤİĕĨč
ďėĤĞĨċČĨĔĦĒċĦûõĦėĉęĦĈıęĤõĦėĒĥĆčĦõęĖĬċČʃõĦėĉęĦĈ�ĳčČĬėõĨüİěęİčĞ
� .FBOJOHT
�DPODFQUT
�UIFPSJFT�BOE�QSJODJQMFT�PG�XFMMOFTT�CVTJOFTT�NBSLFUJOH��BOBMZTJT�PG�IFBMUI�
BOE�XFMMOFTT�DPOTVNFS�CFIBWJPS��BOBMZTJT�PG�NBSLFU�BOE�CVTJOFTT�USFOET��NBSLFU�TFHNFOUBUJPO
�UBSHFU�NBSLFU�
TFMFDUJPO
�BOE�NBSLFU�QPTJUJPOJOH��WBMVF�DSFBUJPO�PG�XFMMOFTT�QSPEVDUT�BOE�TFSWJDFT
�BOE�EFWFMPQNFOU�PG�
NBSLFUJOH�NJY�JO�XFMMOFTT�CVTJOFTT��EJHJUBM�NBSLFUJOH�DPNNVOJDBUJPO�BOE�TPDJBM�NFEJB
�BOE�DSFBUJOH�DVTUPNFS�
FYQFSJFODF�JO�XFMMOFTT�CVTJOFTT��NBSLFUJOH�QFSGPSNBODF�FWBMVBUJPO�BOE�NBSLFUJOH�TUSBUFHZ�EFWFMPQNFOU�JO�
XFMMOFTT�CVTJOFTT
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ıĎĎøėĎěûüė� ġġõıĎĎıęĤõĦėĒĥĆčĦďėĤĞĎõĦėćʃęĭõøʀĦİþĨûĞėʀĦûĞėėøʃ� ĎėĨğĦėøěĦĕĞĥĕĒĥčČʃęĭõøʀĦİþĨûõęĖĬċČʃıęĤ 
õĦėüĥĈõĦėöʀġėʀġûİėĩĖč�ďėĤĖĬõĉʃĳþʀėĤĎĎĞĦėĞčİċĜİĒīĸġĞčĥĎĞčĬčõĦėďėĤĞĦčûĦč�ıęĤõĦėĉĥĈĞĨčĳü�ıčěċĦûõĦėĖõėĤĈĥĎ
øĬćĔĦĒıęĤĕĦĉėĄĦčõĦėĎėĨõĦėĳčġĬĉĞĦğõėėĕİěęİčĞėĤĈĥĎĞĦõę
� $PODFQUT
�UIFPSJFT
�BOE�QSJODJQMFT�PG�JOUFHSBUFE�DPPSEJOBUJPO�JO�XFMMOFTT�CVTJOFTT��FOE�UP�FOE�
TFSWJDF�WBMVF�DIBJO�NBOBHFNFOU��DSFBUJWF�DVTUPNFS�FYQFSJFODF�EFTJHO�BOE�EFWFMPQNFOU��TUSBUFHJD�DVTUPNFS�
SFMBUJPOTIJQ�NBOBHFNFOU�BOE�DPNQMBJOU�IBOEMJOH��BQQMJDBUJPO�PG�JOGPSNBUJPO�TZTUFNT�UP�TVQQPSU�DPPSEJOBUJPO�
BOE�EFDJTJPO�NBLJOH��BQQSPBDIFT� UP�FOIBODJOH�TFSWJDF�RVBMJUZ�BOE�TUBOEBSET�XJUIJO� UIF�HMPCBM�XFMMOFTT�
JOEVTUSZ

��������� ùćèæòĄñïāíÑüÖïĈðăæĀ÷èŞéòăÐāòĎèçćòÐă×ċöôċèù�� �	�����

 Aesthetics of the Servicescape in Wellness Business
� øěĦĕğĕĦĖ�ıčěøĨĈ�ıęĤġûøʃďėĤõġĎöġûĔĭĕĨċĥĜčʃĎėĨõĦėĳčČĬėõĨüİěęİčĞ�ġûøʃďėĤõġĎĜĨęďĤıęĤěĥĆčČėėĕ
ĳčĒīĹčċĩĸĎėĨõĦė� ĞĔĦĒıěĈęʀġĕČėėĕþĦĉĨıęĤėĭďıĎĎõĦėĉõıĉɿûĒīĹčċĩĸĎėĨõĦėĳčČĬėõĨüİěęİčĞ�ĎėėĖĦõĦĜöġûĒīĹčċĩĸĎėĨõĦė�
ĴĈʀıõɿ�ıĞû�Ğĩ�İĞĩĖû�ıęĤõęĨĸč�õĦėġġõıĎĎıęĤõĦėĞėʀĦûĞĬčċėĩĖĔĦĒöġûĔĭĕĨċĥĜčʃĎėĨõĦėİĒīĸġİĞėĨĕďėĤĞĎõĦėćʃöġûĐĭʀėĥĎĎėĨõĦė
ĳčČĬėõĨüİěęİčĞ
� .FBOJOHT
� DPODFQUT� BOE� DPNQPOFOUT� PG� TFSWJDFTDBQF� JO� XFMMOFTT� CVTJOFTT�� BSUJTUJD� BOE�
DVMUVSBM�FMFNFOUT�JO�TFSWJDF�FOWJSPONFOUT��OBUVSBM�FOWJSPONFOU�BOE�TQBUJBM�EFTJHO�JO�XFMMOFTT�TFSWJDF�BSFB��
BUNPTQIFSJD�FMFNFOUT
�MJHIUJOH
�DPMPS
�TPVOE�BOE�TDFOU��EFTJHO�BOE�BFTUIFUJDT�PG�TFSWJDFTDBQF�UP�FOIBODF�
DVTUPNFS�FYQFSJFODFT�JO�XFMMOFTT�CVTJOFTT

��������� ×ăäöăæñāÐāòéòăÐāòČôÿÐāòíĀáèāùäăĎèçćòÐă×ċöôċèù�� �	�����

 Service Psychology and Mindfulness Development in Wellness Business
� øěĦĕğĕĦĖ�ıčěøĨĈ�ċĘĝĂĩ�ıęĤğęĥõõĦėöġûüĨĉěĨċĖĦõĦėĎėĨõĦė�ġûøʃďėĤõġĎöġûĒĘĉĨõėėĕõĦėĎėĨõĦėĳčČĬėõĨü
İěęİčĞ�õėĤĎěčõĦėċĦûüĨĉěĨċĖĦĳčõĦėĳğʀĎėĨõĦė�ĴĈʀıõɿ�õĦėėĥĎėĭʀ�ıęĤõĦėĉėĤğčĥõėĭʀĉčİġû�øěĦĕĉʀġûõĦė�ıęĤøěĦĕøĦĈ
ğěĥûöġûęĭõøʀĦ�øěĦĕýęĦĈċĦûġĦėĕćʃ�ıęĤõĦėøěĎøĬĕġĦėĕćʃ�õĦėüĥĈõĦėøěĦĕİøėĩĖĈĳčõĦėďăĨĎĥĉĨûĦčĎėĨõĦė�ıčěøĨĈ�
ıęĤõĦėĒĥĆčĦĞĉĨ�õĦėďėĤĖĬõĉʃĳþʀüĨĉěĨċĖĦ�ıęĤĞĉĨ�ĳčõĦėďăĨĎĥĉĨûĦčĎėĨõĦė�ıęĤõĦėġġõıĎĎıęĤĞėʀĦûďėĤĞĎõĦėćʃċĩĸĈĩ
öġûęĭõøʀĦĳčČĬėõĨüİěęİčĞ
� .FBOJOHT
�DPODFQUT
� UIFPSJFT�BOE�QSJODJQMFT�PG�TFSWJDF�QTZDIPMPHZ��DPNQPOFOUT�PG�TFSWJDF�
CFIBWJPS�JO�XFMMOFTT�CVTJOFTT��QTZDIPMPHJDBM�QSPDFTTFT�JO�TFSWJDF�EFMJWFSZ
�JODMVEJOH�QFSDFQUJPO�BOE�TFMG�
BXBSFOFTT�� DVTUPNFS� OFFET� BOE� FYQFDUBUJPOT�� FNPUJPOBM� JOUFMMJHFODF� BOE� FNPUJPOBM� SFHVMBUJPO�� TUSFTT�
NBOBHFNFOU�JO�TFSWJDF�PQFSBUJPOT��DPODFQUT�BOE�EFWFMPQNFOU�PG�NJOEGVMOFTT��BQQMJDBUJPO�PG�QTZDIPMPHZ�
BOE�NJOEGVMOFTT�JO�TFSWJDF�QSBDUJDF��BOE�EFTJHO�BOE�DSFBUJPO�PG�QPTJUJWF�DVTUPNFS�FYQFSJFODFT�JO�XFMMOFTT�
CVTJOFTT
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��������� ċæÓčèčôñĄãă×ăæĀôĎèçćòÐă×ċöôċèù�� �	�����

 Digital Technology in Wellness Business
� ğęĥõõĦė� ıęĤõĦėďėĤĖĬõĉʃĳþʀİċøĲčĲęĖĩĈĨüĨċĥęĳčČĬėõĨüİěęİčĞ� ėĤĎĎĞĦėĞčİċĜ� ıęĤĄĦčöʀġĕĭęęĭõøʀĦ� 
õĦėõĽĦğčĈďėĤİĔċĎėĨõĦė�ıęĤıĒķõİõü�õĦėüġû�ıęĤõĦėüĥĈĉĦėĦûõĦėĳğʀĎėĨõĦė�õĦėĉĨĈĉĦĕďėĤěĥĉĨ�õĦėĳþʀĎėĨõĦė�ıęĤ
õĦėüĥĈċĽĦėĦĖûĦč� õĦėĳþʀıĐûøěĎøĬĕöʀġĕĭęİĒīĸġõĦėĉĨĈĉĦĕĐęõĦėĈĽĦİčĨčûĦč� õĦėěĨİøėĦĤğʃöʀġĕĭęęĭõøʀĦ� ıęĤõĦėĞčĥĎĞčĬč
õĦėĉĥĈĞĨčĳü� õĦėĞīĸġĞĦė� ıęĤõĦėěĨİøėĦĤğʃöʀġĕĭęęĭõøʀĦ� õĦėďėĤĖĬõĉʃĳþʀİøėīĸġûĕīġďʅāāĦďėĤĈĨĝĄʃĳčČĬėõĨüİěęİčĞ� 
õĦėøĬʀĕøėġûöʀġĕĭęĞɿěčĎĬøøę
� 1SJODJQMFT�BOE�BQQMJDBUJPOT�PG�EJHJUBM�UFDIOPMPHZ�JO�XFMMOFTT�CVTJOFTT��JOGPSNBUJPO�TZTUFNT�BOE�
DVTUPNFS�EBUBCBTFT��TFSWJDF�DBUFHPSJFT�BOE�QBDLBHF�DPOʺHVSBUJPO��CPPLJOH�BOE�TFSWJDF�TDIFEVMJOH��TFSWJDF�
IJTUPSZ�USBDLJOH�BOE�SFQPSU�QSFQBSBUJPO��EBUB�EBTICPBSE�VUJMJ[BUJPO�GPS�QFSGPSNBODF�NPOJUPSJOH
�DVTUPNFS�EBUB�
BOBMZTJT�BOE�EFDJTJPO�NBLJOH�TVQQPSU��DVTUPNFS�DPNNVOJDBUJPO�BOE�EBUB�BOBMZTJT��BQQMJDBUJPO�PG�BSUJʺDJBM�
JOUFMMJHFODF�UPPMT�JO�XFMMOFTT�CVTJOFTT��QFSTPOBM�EBUB�QSPUFDUJPO

��������� ÐāòüüÐČééČôÿ×ĀãÐāòčêòČÐòðċöôċèù�� �	�����

 Wellness Program Design and Management
� øěĦĕğĕĦĖ� ğęĥõõĦė� ıčěøĨĈ� ıęĤġûøʃďėĤõġĎöġûĲďėıõėĕİěęİčĞ� õėĤĎěčõĦėěĦûıĐčıęĤ 
õĦėěĨİøėĦĤğʃøěĦĕĉʀġûõĦėöġûĐĭʀėĥĎĎėĨõĦė�õĦėõĽĦğčĈěĥĉĊĬďėĤĞûøʃıęĤėĦĖęĤİġĩĖĈĲďėıõėĕ�õĦėĎĭėćĦõĦėĜĦĞĉėʃİěęİčĞ
ĳčĕĨĉĨõĦĖ�üĨĉ�ġĦėĕćʃ�ıęĤĞĥûøĕ�õĦėõĦğčĈėĦøĦ�õĦėĉĨĈĉĦĕ�õĦėďėĤİĕĨčĐę�ıęĤõĦėĎėĨğĦėüĥĈõĦėĲďėıõėĕİěęİčĞ 
ġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ
� .FBOJOHT
�QSJODJQMFT
�DPODFQUT�BOE�DPNQPOFOUT�PG�XFMMOFTT�QSPHSBNT��QMBOOJOH�QSPDFTT�BOE�
OFFET�BOBMZTJT�PG�DVTUPNFST��PCKFDUJWF�TFUUJOH�BOE�QSPHSBN�TQFDJʺDBUJPO��JOUFHSBUJPO�PG�XFMMOFTT�TDJFODFT�
BDSPTT�QIZTJDBM
�NFOUBM
�FNPUJPOBM�BOE�TPDJBM�EJNFOTJPOT��QSJDJOH
�NPOJUPSJOH
�FWBMVBUJPO�BOE�FʹFDUJWF�XFMMOFTT�
QSPHSBN�NBOBHFNFOU

��������� ÐāòùòśāÖČéòèãŞĎèçćòÐă×ċöôċèù�� �	�����

 Branding in Wellness Business
� ıčěøĨĈıęĤõęĖĬċČʃõĦėĞėʀĦûıĎėčĈʃČĬėõĨüİěęİčĞİþĨûĞėʀĦûĞėėøʃ� õĦėõĦğčĈĉĽĦığčɿû� ċĦûõĦėĉęĦĈıęĤ
õĦėĞėʀĦûġĥĉęĥõĝćʃıĎėčĈʃċĩĸĲĈĈİĈɿč�õęĖĬċČʃõĦėĞīĸġĞĦėıĎėčĈʃıĎĎĎĭėćĦõĦėĐɿĦčþɿġûċĦûġġčĴęčʃıęĤġġēĴęčʃ�ĎėĨğĦė
üĥĈõĦėøěĦĕďėĤċĥĎĳüİĒīĸġĞėʀĦûøěĦĕĔĥõĈĩĳčõęĬɿĕęĭõøʀĦİěęİčĞ
� $PODFQUT�BOE�TUSBUFHJFT�GPS�DSFBUJWF�XFMMOFTT�CSBOEJOH��NBSLFU�QPTJUJPOJOH�BOE�CSBOE�JEFOUJUZ�
EFWFMPQNFOU��JOUFHSBUFE�CSBOE�DPNNVOJDBUJPO�BDSPTT�POMJOF�BOE�PʽJOF�DIBOOFMT��NBOBHJOH�CSBOE�UPVDIQPJOUT�
UP�CVJME�XFMMOFTT�DVTUPNFS�MPZBMUZ

��������� Ðāò×ĀãÐāòċÙăÖÐôñćæçŞĎèçćòÐă×ċöôċèù�� �	�����

 Strategic Management in Wellness Business
� øěĦĕğĕĦĖ� ıčěøĨĈ� ċĘĝĂĩ� ğęĥõõĦė� õėĤĎěčõĦė� ıęĤøěĦĕĞĽĦøĥāöġûõĦėüĥĈõĦėİþĨûõęĖĬċČʃĳčČĬėõĨü
İěęİčĞ�õĦėěĨİøėĦĤğʃĞĔĦĒıěĈęʀġĕċĦûČĬėõĨüıęĤõĦėĳþʀİøėīĸġûĕīġěĨİøėĦĤğʃİþĨûõęĖĬċČʃ�õĦėõĽĦğčĈċĨĜċĦûİþĨûõęĖĬċČʃėĤĈĥĎ
ġûøʃõė�ėĤĈĥĎČĬėõĨü�ıęĤėĤĈĥĎğčʀĦċĩĸ�õĦėõĽĦğčĈěĨĞĥĖċĥĜčʃ�ĒĥčČõĨü�ıęĤİďɻĦğĕĦĖ�İþĨûõęĖĬċČʃ�õĦėčĽĦõęĖĬċČʃĴďĞĭɿõĦėďăĨĎĥĉĨ
ĳčČĬėõĨüİěęİčĞ�õĦėěĥĈĐęõĦėĈĽĦİčĨčûĦčıęĤõĦėďėĤİĕĨčĞĊĦčõĦėćʃİþĨûõęĖĬċČʃ�õĦėĞėʀĦûøěĦĕĴĈʀİďėĩĖĎċĦûõĦėıöɿûöĥč
ġĖɿĦûĖĥĸûĖīčĳčČĬėõĨüİěęİčĞ
� .FBOJOHT
�DPODFQUT
�UIFPSJFT
�QSJODJQMFT
�QSPDFTTFT
�BOE�UIF�JNQPSUBODF�PG�TUSBUFHJD�NBOBHFNFOU�
JO�XFMMOFTT�CVTJOFTT��BOBMZTJT�PG�CVTJOFTT�FOWJSPONFOU�BOE�VTF�PG�TUSBUFHJD�BOBMZTJT�UPPMT��TUSBUFHJD�EJSFDUJPO�
TFUUJOH�BU�DPSQPSBUF
�CVTJOFTT
�BOE�GVODUJPOBM�MFWFMT��WJTJPO
�NJTTJPO�BOE�TUSBUFHJD�HPBM�GPSNVMBUJPO��TUSBUFHZ�
JNQMFNFOUBUJPO�JO�XFMMOFTT�CVTJOFTT��QFSGPSNBODF�NFBTVSFNFOU�BOE�TUSBUFHJD�TJUVBUJPO�BTTFTTNFOU��DSFBUJPO�
PG�TVTUBJOBCMF�DPNQFUJUJWF�BEWBOUBHF�JO�XFMMOFTT�CVTJOFTT
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��������� ÐāòċêŢèëĈśêòÿÐüéÐāòĎèçćòÐă×ċöôċèù�� �	�����

 Wellness Business Entrepreneurship
� øěĦĕğĕĦĖ�ıčěøĨĈ�ċĘĝĂĩ�ıęĤğęĥõõĦėöġûõĦėİďʇčĐĭʀďėĤõġĎõĦėĳčČĬėõĨüİěęİčĞ�ċĨĜċĦûġĬĉĞĦğõėėĕ
İěęİčĞ�õĦėěĨİøėĦĤğʃĞĔĦĒıěĈęʀġĕċĦûČĬėõĨü�ĔĦěĤĐĭʀčĦıęĤċĥõĝĤöġûĐĭʀďėĤõġĎõĦė� ĳčČĬėõĨüİěęİčĞ�õĦėďėĤĖĬõĉʃĳþʀ
İċøĲčĲęĖĩĈĨüĨċĥęıęĤďʅāāĦďėĤĈĨĝĄʃĳčõĦėěĨİøėĦĤğʃöʀġĕĭęęĭõøʀĦ� õĦėĒĥĆčĦıčěøĨĈČĬėõĨü� ıęĤõĦėěĦûıĐčČĬėõĨüİěęİčĞ�
õĦėüĥĈċĦıĐčČĬėõĨüıęĤõĦėĎėĨğĦėøĬćĔĦĒ�ıęĤĕĦĉėĄĦč�õĦėďėĤõġĎõĦėĳčČĬėõĨüİěęİčĞ
� .FBOJOHT
�DPODFQUT
�UIFPSJFT
�BOE�QSJODJQMFT�PG�XFMMOFTT�FOUSFQSFOFVSTIJQ��XFMMOFTT�JOEVTUSZ�
USFOET�BOE�CVTJOFTT�FOWJSPONFOU�BOBMZTJT��MFBEFSTIJQ�BOE�FOUSFQSFOFVSJBM�TLJMMT�JO�XFMMOFTT�CVTJOFTT��BQQMJDBUJPO�
PG�EJHJUBM�UFDIOPMPHZ�BOE�BSUJʺDJBM�JOUFMMJHFODF�JO�DVTUPNFS�EBUB�BOBMZTJT��XFMMOFTT�CVTJOFTT�DPODFQU�EFWFMPQNFOU�
BOE�CVTJOFTT�QMBOOJOH��CVTJOFTT�QMBO�QSFQBSBUJPO�BOE�RVBMJUZ�NBOBHFNFOU��TUBOEBSET�GPS�XFMMOFTT�CVTJOFTT�
PQFSBUJPOT

��������� Ðāò×ĀãÐāòčïÙèāÐāòĎèçćòÐă×ċöôċèù�� �	�����

 Nutrition Management in Wellness Business
� øěĦĕğĕĦĖ�ıčěøĨĈ�ċĘĝĂĩ�ğęĥõõĦė�ıęĤġûøʃďėĤõġĎöġûĲĔþčĦõĦėĳčČĬėõĨüİěęİčĞ�ďėĤİĔċıęĤıčěĲčʀĕ
öġûĲĔþčĦõĦėĳčĎėĨĎċõĦėĈĭıęĞĬöĔĦĒĞĕĥĖĳğĕɿ�õĦėõĽĦğčĈďėĨĕĦćıøęġėĩĸıęĤĞĦėġĦğĦė�ċĩĸİğĕĦĤĞĕĉĦĕøěĦĕĉʀġûõĦė
öġûĐĭʀėĥĎĎėĨõĦė�õĦėďėĤĖĬõĉʃĳþʀğęĥõĲĔþčĦõĦėĳčõĦėġġõıĎĎıęĤĳğʀĎėĨõĦė�ĳčČĬėõĨüİěęİčĞ�õĦėĉĨĈĉĦĕıęĤďėĤİĕĨčĐę
õĦėüĥĈõĦėĲĔþčĦõĦėġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ
� .FBOJOHT
�DPODFQUT
�UIFPSJFT
�QSJODJQMFT�BOE�DPNQPOFOUT�PG�OVUSJUJPO� JO�XFMMOFTT�CVTJOFTT��
UZQFT�BOE�USFOET�PG�OVUSJUJPO�JO�UIF�DPOUFYU�PG�NPEFSO�IFBMUIDBSF��EFUFSNJOBUJPO�PG�BQQSPQSJBUF�DBMPSJD�BOE�
OVUSJUJPOBM� JOUBLF�CBTFE�PO�TFSWJDF�SFDJQJFOUTƭ�OFFET��BQQMJDBUJPO�PG�OVUSJUJPOBM�QSJODJQMFT�JO�EFTJHOJOH�BOE�
EFMJWFSJOH�XFMMOFTT�TFSWJDFT��NPOJUPSJOH�BOE�FWBMVBUJPO�PG�OVUSJUJPO�NBOBHFNFOU�FʹFDUJWFMZ

�������� ÷ăôêÿùòśāÖùòòÓŞċíĆēüùćÑïāíČôÿÐāòðĄüāñćñĆè�� �	�����

 Creative Arts for Health and Longevity
� øěĦĕğĕĦĖ�ıčěøĨĈ�ċĘĝĂĩ�ıęĤğęĥõõĦėöġûĜĨęďĤĞėʀĦûĞėėøʃİĒīĸġĞĬöĔĦĒıęĤõĦėĕĩġĦĖĬĖīč�õĦėĞɿûİĞėĨĕĞĬö
ĔĦĒİþĨûďĭġûõĥčĈʀěĖõĨüõėėĕĜĨęďĤ�øěĦĕĞĥĕĒĥčČʃöġûĜĨęďĤõĥĎĞĬöĔĦěĤċĦûõĦĖ�üĨĉĳü�ıęĤ�üĨĉěĨāāĦć�ġĨċČĨĒęöġûĜĨęďĤ
ĞėʀĦûĞėėøʃĉɿġõĦėþĤęġěĥĖıęĤõĦėĕĩġĦĖĬĖīč�õĦėĳþʀĞīĸġĜĨęďĤıęĤĈčĉėĩİþĨûõęĖĬċČʃİĒīĸġİĞėĨĕĞėʀĦûĞĬöĔĦěĤ�õĦėġġõıĎĎıęĤ
ĎĭėćĦõĦėõĨüõėėĕĞėʀĦûĞėėøʃİĒīĸġõĦėĕĩġĦĖĬĖīč
� .FBOJOHT
�DPODFQUT
�UIFPSJFT
�BOE�QSJODJQMFT�PG�DSFBUJWF�BSUT�GPS�IFBMUI�BOE�MPOHFWJUZ��QSFWFOUJWF�
IFBMUI�QSPNPUJPO�UISPVHI�DSFBUJWF�BSUT�BDUJWJUJFT��SFMBUJPOTIJQT�CFUXFFO�BSUT�BOE�QIZTJDBM
�NFOUBM
�BOE�TQJSJUVBM�
XFMMCFJOH�� JOʻVFODFT�PG�DSFBUJWF�BSUT�PO�IFBMUIZ�BHJOH�BOE� MPOHFWJUZ�� TUSBUFHJD�VTF�PG�BSU�BOE�NVTJD� GPS�
XFMMCFJOH�FOIBODFNFOU��EFTJHO�BOE�JOUFHSBUJPO�PG�DSFBUJWF�BDUJWJUJFT�GPS�MPOHFWJUZ

� /<�:D-?5	
� 	-@ĉ)/<�:�/:)2!G�D�&:8
��������� æćèæāÖöĀáèçòòðČôÿïĈðăêŠÜÜāċöôċèùďæñ�� �	�����

 Thai Cultural Capital and Wisdom for Wellness
� ĉʀčċĬčċĦûěĥĆčČėėĕıęĤĔĭĕĨďʅāāĦõĦėĈĭıęĞĬöĔĦĒıĎĎĴċĖİĒīĸġĞėʀĦûĞėėøʃčěĥĉõėėĕĎėĨõĦėıęĤĐęĨĉĔĥćąʃ
İěęİčĞ� đɸõċĥõĝĤõĦėİęɿĦİėīĸġû� İĒīĸġĞėʀĦûĕĭęøɿĦİĒĨĸĕĳğʀõĥĎČĬėõĨü� ĎėĨğĦėüĥĈõĦėČĬėõĨüİěęİčĞ� ĈʀěĖċĬčċĦûěĥĆčČėėĕıęĤ 
ĔĭĕĨďʅāāĦİěęİčĞĴċĖċĩĸĕĬɿûİčʀčøěĦĕėĥĎĐĨĈþġĎĉɿġĞĥûøĕıęĤõĦėĞīĎĞĦčěĥĆčČėėĕċʀġûĊĨĸč
� 5IBJ�DVMUVSBM�DBQJUBM�BOE�XJTEPN�PG�UIBJ�IFBMUIDBSF�JO�DSFBUJOH�JOOPWBUJWF�XFMMOFTT�QSPEVDUT�BOE�
TFSWJDFT��QSBDUJDJOH�&OHMJTI�TUPSZUFMMJOH�TLJMM�UP�FOIBODF�CVTJOFTT�WBMVF�BEEJOH��NBOBHJOH�XFMMOFTT�FOUFSQSJTFT�
XJUI�UIBJ�DVMUVSBM�DBQJUBM�BOT�XJTEPN�GPS�XFMMOFTT��BO�FNQIBTJT�PO�TPDJBM�SFTQPOTJCJMJUZ�BOE�MPDBM�DVMUVSBM�
QSFTFSWBUJPO
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��������� ÐāòĎúśÓĘāêòąÐøāČôÿÐāòčÓśÙãśāèċöôċèù�� �	�����

 Wellness Coaching and Counseling
� ıčěøĨĈıęĤõėĤĎěčõĦėĳğʀøĦďėĪõĝĦıęĤõĦėĲøʀþĈʀĦčİěęİčĞ�ĎċĎĦċıęĤöġĎİöĉ�öġûĐĭʀĳğʀĎėĨõĦė�õĦėĞėʀĦû
ĞĥĕĒĥčČĔĦĒ�õĦėĉĥĹûİďɻĦğĕĦĖ�õĦėĳþʀİċøčĨøõĦėĞīĸġĞĦė�õĦėēʅû�ıęĤõĦėĉĥĹûøĦĊĦĕ�õĦėďėĤĖĬõĉʃĳþʀıčěøĨĈõĦėİďęĩĸĖčıďęû
ĒĘĉĨõėėĕıęĤıčěøĨĈõĦėđɸõĞĉĨĳčõĦėĞčĥĎĞčĬčĐĭʀėĥĎĎėĨõĦė� õĦėĞɿûİĞėĨĕøěĦĕĉėĤğčĥõėĭʀöġûĐĭʀėĥĎĎėĨõĦė� õĦėĞĤċʀġč 
ĐęõĦėİėĩĖčėĭʀ�ıęĤõĦėĉĨĈĉĦĕøěĦĕõʀĦěğčʀĦ
� $PODFQUT�BOE�QSPDFTTFT�PG�XFMMOFTT�DPBDIJOH�BOE�DPVOTFMJOH��SPMFT�BOE�TDPQF�PG�QSBDUJUJPOFST��
SFMBU�JPOTIJQ�CVJMEJOH��HPBM�TFUUJOH��VTF�PG�DPNNVOJDBUJPO
�MJTUFOJOH
�BOE�RVFTUJPOJOH�UFDIOJRVFT��BQQMJDBUJPO�
PG�CFIBWJPS�DIBOHF�DPODFQUT�BOE�NJOEGVMOFTT�DPODFQUT�UP�TVQQPSU�DMJFOUT��QSPNPUJOH�DMJFOU�TFMG�BXBSFOFTT��
SFʻFDUJWF�QSBDUJDF��BOE�NPOJUPSJOH�UIF�QSPHSFTT

��������� çćòÐă×ëĈśùĈÖöĀñ�� �	�����

 Senior Business
� øěĦĕğĕĦĖ�ıčěøĨĈ�ċĘĝĂĩ�ğęĥõõĦė�ġûøʃďėĤõġĎ�ďėĤİĔċ�ıęĤĎċĎĦċöġûČĬėõĨüİĒīĸġĐĭʀĞĭûěĥĖ�ęĥõĝćĤıęĤ
øěĦĕĉʀġûõĦėöġûĐĭʀĞĭûěĥĖ� õĦėİďęĩĸĖčıďęûĉĦĕěĥĖċĩĸĞɿûĐęĉɿġõĦėĈĽĦİčĨčČĬėõĨüıęĤõĦėĎėĨõĦė� õĦėďɻġûõĥčøěĦĕİĞĩĸĖûıęĤ
õĦėüĥĈĞĔĦĒıěĈęʀġĕċĩĸİğĕĦĤĞĕĞĽĦğėĥĎĐĭʀĞĭûěĥĖ�õĦėġġõıĎĎıęĤõĦėüĥĈĎėĨõĦėċĩĸİďʇčĕĨĉėĉɿġĐĭʀĞĭûěĥĖĳčČĬėõĨüİĒīĸġĐĭʀĞĭûěĥĖ
� .FBOJOHT
�DPODFQUT
� UIFPSJFT
�QSJODJQMFT
�DPNQPOFOUT
� UZQFT�BOE� SPMFT�PG�TFOJPS�CVTJOFTT��
DIBSBDUFSJTUJDT�BOE�OFFET�PG�FMEFSMZ��BHF�SFMBUFE�DIBOHFT�BʹFDUJOH�TFSWJDF�EFMJWFSZ�BOE�CVTJOFTT�PQFSBUJPOT��
SJTL�QSFWFOUJPO�BOE�BQQSPQSJBUF�FOWJSPONFOU�GPS�TFOJPST��EFTJHO�BOE�EFMJWFSZ�PG�BHF�GSJFOEMZ�TFSWJDFT�JO�TFOJPS�
CVTJOFTT

�������� çćòÐă×ùêā�� �	�����

 Spa Business
� øěĦĕğĕĦĖ�ıčěøĨĈ�ıęĤğęĥõõĦėöġûČĬėõĨüĞďĦ�ėĭďıĎĎ�ďėĤİĔċ�ıęĤġûøʃďėĤõġĎöġûČĬėõĨüĞďĦ�ĎėĨõĦė
ğęĥõıęĤĎėĨõĦėİĞėĨĕĳčČĬėõĨüĞďĦ�öĥĹčĉġčıęĤěĨČĩõĦėĳğʀĎėĨõĦėĞďĦ�ėĤİĎĩĖĎöʀġĎĥûøĥĎċĦûõĂğĕĦĖıęĤĕĦĉėĄĦčõĦėďăĨĎĥĉĨ
ûĦčĳčČĬėõĨüĞďĦ�õĦėİęīġõĞėėıęĤõĦėġġõıĎĎėĦĖõĦėĎėĨõĦėĞďĦıęĤĞĬčċėĩĖĔĦĒ�öġûõĦėĳğʀĎėĨõĦė�õĦėċĽĦęĭõďėĤøĎ
ĞĕĬčĴĒėĳčČĬėõĨüĞďĦ
� .FBOJOHT
�DPODFQUT
�BOE�QSJODJQMFT�PG�TQB�CVTJOFTT��GPSNT
�UZQFT
�BOE�DPNQPOFOUT�PG�TQB�
CVTJOFTT��DPSF�BOE�TVQQMFNFOUBSZ�TFSWJDFT�JO�TQB�CVTJOFTT��TUFQT�BOE�QSPDFEVSFT�PG�TQB�TFSWJDF�� MFHBM�
SFHVMBUJPOT�BOE�PQFSBUJPOBM�TUBOEBSET�JO�TQB�CVTJOFTT��TFSWJDF�TFMFDUJPO�BOE�EFTJHO�JO�TQB�PʹFSJOHT�BOE�UIF�
BFTUIFUJD�PG�TFSWJDF�EFMJWFSZ��IFSCBM�DPNQSFTT�QSFQBSBUJPO�JO�TQB�CVTJOFTT

��������� çćòÐă×ÓöāðÖāð�� �	�����

 Beauty Business
� øěĦĕğĕĦĖ�ğęĥõõĦė�ıčěøĨĈ�ďėĤİĔċ�ıęĤėĭďıĎĎöġûČĬėõĨüøěĦĕûĦĕ�ďʅüüĥĖċĩĸĕĩġĨċČĨĒę�ĉɿġČĬėõĨüøěĦĕûĦĕ�
ġûøʃďėĤõġĎöġûĳĎğčʀĦ� ıęĤĞĥĈĞɿěčĳĎğčʀĦ� õĦėěĨİøėĦĤğʃėĭďğčʀĦ� ċĘĝĂĩĞĩ� ıęĤõĦėİęīġõĞĩİøėīĸġûĞĽĦġĦûıęĤİøėīĸġûıĉɿû
õĦĖİĒīĸġİĞėĨĕĔĦĒęĥõĝćʃ�õĦėĳþʀİċøĲčĲęĖĩøěĦĕûĦĕ�ıęĤİøėīĸġûĕīġěĨİøėĦĤğʃęĭõøʀĦ�ĳčõĦėďėĤİĕĨčĞĔĦĒĐĨě�ıęĤėĭďğčʀĦ� 
õɿġč� ėĤğěɿĦû� ıęĤğęĥûõĦėĳğʀĎėĨõĦėøěĦĕûĦĕ� õĦėĳğʀøĽĦıčĤčĦõĦėĈĭıęĉɿġİčīĸġû� ıęĤĐęĨĉĔĥćąʃĲĢĕıøėʃ� ıęĤõĦėĞėʀĦû
øĬćøɿĦ�ıęĤõĦėĒĥĆčĦČĬėõĨüøěĦĕûĦĕ
� .FBOJOHT
�QSJODJQMFT
�DPODFQUT
�UZQFT�BOE�GPSNT�PG�CFBVUZ�CVTJOFTT��JOʻVFODJOH�GBDUPST�JO�CFBVUZ�
CVTJOFTT��GBDJBM�DPNQPOFOUT�BOE�QSPQPSUJPOT��GBDF�TIBQF�BOBMZTJT��DPMPS�UIFPSZ�BOE�TFMFDUJPO�PG�DPTNFUJDT�
BOE�DMPUIJOH�DPMPST�GPS�JNBHF�FOIBODFNFOU��VTF�PG�CFBVUZ�UFDIOPMPHZ�BOE�DVTUPNFS�BOBMZTJT�UPPMT�GPS�TLJO�
BOE�GBDJBM�BTTFTTNFOU�CFGPSF
�EVSJOH
�BOE�BGUFS�CFBVUZ�TFSWJDFT��SFDPNNFOEBUJPOT�PG�DPOUJOVPVT�DBSF�BOE�
IPNF�DBSF�QSPEVDUT
�BOE�WBMVF�DSFBUJPO��BOE�CFBVUZ�CVTJOFTT�EFWFMPQNFOU
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��������� Ðāò×ĀãÐāòÓöāðùćÑČôÿ÷āùäòŞČúŚÖÐāòêòèèăéĀäăöăåĄéĈòíā�� �	�����

 Happiness Management and Oriental Hospitality Science
� ďėĤĖĬõĉʃĳþʀğęĥõõĦėõĦėĎėĨõĦėĈʀěĖĜĦĞĉėʃěĨĊĩİġİþĩĖ� õĦėüĥĈõĦėČĬėõĨüİěęİčĞĈʀěĖďėĥþāĦ� øěĦĕĞĕĈĬę� 
õĦėĞīĸġĞĦėİĒīĸġõĦėĉʀġčėĥĎıęĤĈĭıęĐĭʀėĥĎĎėĨõĦė�õĦėġġõıĎĎďėĤĞĎõĦėćʃęĭõøʀĦĐɿĦčõĦėĎėĨõĦė�ċĩĸĳĞɿĳüĞĥûøĕıęĤĞĨĸûıěĈęʀġĕ
� "QQMZJOH�QSJODJQMFT�GPS�TFSWJDF�FYDFMMFODF�XJUI�"TJBO�UIFSBQZ��NBOBHJOH�XFMMOFTT�CVTJOFTTFT�
UISPVHI�CBMBODF�QIJMPTPQIJFT��DPNNVOJDBUJPO�GPS�IPTQJUBMJUZ�BOE�HVFTU�DBSF��EFTJHOJOH�DVTUPNFS�FYQFSJFODFT�
UISPVHI�JOOPWBUJWF
�TPDJBMMZ
�BOE�FOWJSPONFOUBMMZ�SFTQPOTJCMF�TFSWJDFT

��������� çćòÐă×îőäċèù�� �	�����

 Fitness Business
� øěĦĕğĕĦĖ�ıčěøĨĈ�ğęĥõõĦė�ċĘĝĂĩ�ıęĤėĭďıĎĎöġûČĬėõĨüēɶĉİčĞĳčĎėĨĎċİěęİčĞ�õėĤĎěčõĦėıęĤěĨČĩõĦė
ġġõõĦęĥûõĦĖċĩĸĊĭõĉʀġûİĒīĸġõĦėęĈčĹĽĦğčĥõıęĤõĦėĞėʀĦûõęʀĦĕİčīĹġġĖɿĦûĕĩďėĤĞĨċČĨĔĦĒ�õĦėďėĤİĕĨčĞĕėėĊčĤċĦûėɿĦûõĦĖ
öġûĐĭʀėĥĎĎėĨõĦė�õĦėüĥĈõĦėĞĨĸûĞčĥĎĞčĬčıęĤöʀġüĽĦõĥĈċĦûõĦĖĔĦĒıęĤĞĨĸûıěĈęʀġĕĳčõĦėĈĦİčĨčČĬėõĨüēɶĉİčĞ�õĦėďėĤĖĬõĉʃ
ĳþʀøěĦĕėĭʀİĒīĸġõĦėĎėĨğĦėüĥĈõĦėČĬėõĨüēɶĉİčĞġĖɿĦûĕīġġĦþĩĒ
� .FBOJOHT
�DPODFQUT
�QSJODJQMFT
� UIFPSJFT�BOE�NPEFMT�PG� ʺUOFTT�CVTJOFTTFT� JO� UIF�XFMMOFTT�
DPOUFYU��QSPDFTTFT�BOE�DPSSFDU�FYFSDJTF�NFUIPET�GPS�FʹFDUJWF�XFJHIU�MPTT�BOE�NVTDMF�CVJMEJOH��QIZTJDBM�
BTTFTTNFOU�PG�ʺUOFTT�DMJFOUT��NBOBHFNFOU�PG�TVQQPSUJOH�GBDUPST�BOE�QIZTJDBM�BOE�FOWJSPONFOUBM�MJNJUBUJPOT�
JO�ʺUOFTT�CVTJOFTT�PQFSBUJPOT��BQQMJDBUJPO�PG�LOPXMFEHF�GPS�QSPGFTTJPOBM�ʺUOFTT�CVTJOFTT�NBOBHFNFOU

��������� ÐāòüüÐČééêòÿùéÐāòâŞċùĄñÖċíĆēüçćòÐă×ċöôċèù�� �	�����

 Sound Experience Design for Wellness Business
� ğęĥõõĦėıęĤıčěøĨĈõĦėġġõıĎĎďėĤĞĎõĦėćʃİĞĩĖûİĒīĸġĞĬöĔĦěĤĳčČĬėõĨüİěęİčĞ�õĦėėĥĎėĭʀİĞĩĖûıęĤüĨĉěĨċĖĦ
öġûİĞĩĖû�İĞĩĖûõĥĎġĦėĕćʃıęĤĒĘĉĨõėėĕĐĭʀėĥĎĎėĨõĦė�õĦėġġõıĎĎĔĭĕĨċĥĜčʃİĞĩĖûıęĤõĦėĳþʀİĞĩĖû�İĒīĸġõĦėĐɿġčøęĦĖ�ēɹʉčēĭ�
ıęĤĞėʀĦûďėĤĞĎõĦėćʃĎėĨõĦė�õĦėĎĭėćĦõĦėİĞĩĖûõĥĎĎėėĖĦõĦĜĎėĨõĦėĳčĎėĨĎċ�ČĬėõĨüİěęİčĞ�õĦėďėĤĖĬõĉʃĳþʀďėĤĞĎõĦėćʃ
İĞĩĖûĳčĞďĦ�Ĳėûıėĕ�ıęĤĲďėıõėĕĞĬöĔĦěĤĳčġûøʃõė�õĦėĳþʀİċøĲčĲęĖĩĈĨüĨċĥęıęĤďʅāāĦďėĤĈĨĝĄʃĳčõĦėġġõıĎĎ�ĞėʀĦû�ıęĤ
ďėĥĎıĉɿûİĞĩĖûİĒĨĸĕøĬćøɿĦĳčČĬėõĨüİěęİčĞ
� 1SJODJQMFT�BOE�DPODFQUT�PG�TPVOE�FYQFSJFODF�EFTJHO�GPS�XFMMCFJOH�JO�XFMMOFTT�CVTJOFTT��TPVOE�
QFSDFQUJPO�BOE�QTZDIPMPHZ��TPVOE�JO�SFMBUJPO�UP�DVTUPNFS�FNPUJPOT�BOE�CFIBWJPST��TPVOETDBQF�EFTJHO�BOE�
UIF�VTF�PG�TPVOE�GPS�SFMBYBUJPO
�SFTUPSBUJPO
�BOE�TFSWJDF�FYQFSJFODF�DSFBUJPO��JOUFHSBUJPO�PG�TPVOE�XJUI�TFSWJDF�
BNCJFODF� JO�XFMMOFTT�CVTJOFTT�DPOUFYUT��BQQMJDBUJPOT�PG�TPVOE�FYQFSJFODF� JO�TQB
�IPUFM
�BOE�DPSQPSBUF�
XFMMOFTT�QSPHSBNT��VTF�PG�EJHJUBM�UFDIOPMPHZ�BOE�BSUJʺDJBM�JOUFMMJHFODF�UP�EFTJHO
�DSFBUF
�BOE�DVTUPNJ[F�TPVOE�
UP�BEE�WBMVF�JO�XFMMOFTT�CVTJOFTT

��������� ÐāòùĀðëĀùÓöāðċñĒèĎèçćòÐă×ċöôċèù�� �	�����

 Cold Exposure for Wellness Business
� ğęĥõõĦėıęĤıčěøĨĈõĦėġġõıĎĎďėĤĞĎõĦėćʃõĦėĞĥĕĐĥĞøěĦĕİĖķčİĒīĸġĞĬöĔĦěĤĳčČĬėõĨüİěęİčĞ�ĒīĹčĄĦčõĦė
ĉġĎĞčġûöġûėɿĦûõĦĖĉɿġøěĦĕİĖķčıęĤøěĦĕďęġĈĔĥĖĳčõĦėĳğʀĎėĨõĦė�õĦėėĥĎėĭʀıęĤüĨĉěĨċĖĦ�öġûĐĭʀėĥĎĎėĨõĦėĉɿġõĦėĞĥĕĐĥĞ
øěĦĕİĖķč�õĦėġġõıĎĎďėĤĞĎõĦėćʃıęĤĎėėĖĦõĦĜĎėĨõĦėċĩĸĳþʀøěĦĕİĖķčİĒīĸġ�õĦėēɹʉčēĭ�ĐɿġčøęĦĖ�ıęĤĞɿûİĞėĨĕĞĬöĔĦěĤ�
õĦėĎĭėćĦõĦėøěĦĕİĖķčėɿěĕõĥĎġûøʃďėĤõġĎĎėĨõĦėİĞėĨĕĳčĎėĨĎċČĬėõĨü� İěęİčĞ� õĦėďėĤĖĬõĉʃĳþʀĳčĞďĦ� Ĳėûıėĕ�ēɶĉİčĞ�
ıęĤĲďėıõėĕĞĬöĔĦěĤĳčġûøʃõė� İþɿč�ğʀġûİĖķč�čĹĽĦıöķûĎĽĦĎĥĈ�ıęĤõĦėıþɿčĹĽĦİĖķč�õĦėĳþʀİċøĲčĲęĖĩıęĤġĬďõėćʃċĩĸİõĩĸĖěöʀġû�
ıčěĲčʀĕõĦėĞĥĕĐĥĞøěĦĕİĖķčėĤĈĥĎĞĦõę
� 1SJODJQMFT�BOE�DPODFQUT�PG�DPME�FYQPTVSF�FYQFSJFODF�EFTJHO�GPS�XFMMCFJOH�JO�XFMMOFTT�CVTJOFTT��
GVOEBNFOUBMT�PG�QIZTJPMPHJDBM�SFTQPOTFT�UP�DPME�BOE�TFSWJDF�TBGFUZ��QFSDFQUJPO�BOE�QTZDIPMPHZ�PG�DMJFOUT�
UPXBSE�DPME�FYQPTVSF��EFTJHOJOH�TFSWJDF�FYQFSJFODFT�BOE�BNCJFODF�VTJOH�DPME�FYQPTVSF�GPS�SFTUPSBUJPO
�
SFMBYBUJPO
�BOE�XFMMCFJOH�� JOUFHSBUJPO�PG�DPME�FYQPTVSF�XJUI�DPNQMFNFOUBSZ�TFSWJDF�FMFNFOUT� JO�XFMMOFTT�
CVTJOFTT�DPOUFYUT��BQQMJDBUJPOT� JO�TQB
�IPUFM
�ʺUOFTT
�BOE�DPSQPSBUF�XFMMOFTT�QSPHSBNT��DPME�SPPNT
� JDF�
UIFSBQZ
�BOE�DPME�XBUFS�JNNFSTJPO��VTF�PG�SFMBUFE�UFDIOPMPHJFT�BOE�FRVJQNFOU��HMPCBM�USFOET�JO�DPME�FYQPTVSF
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� /BUVSF�#BTFE�"DUJWJUZ�%FTJHO�GPS�8FMMOFTT�#VTJOFTT
� ğęĥõõĦėøěĦĕĞĥĕĒĥčČʃėĤğěɿĦûČėėĕþĦĉĨ� ĞĬöĔĦěĤ� ıęĤĒĘĉĨõėėĕĕčĬĝĖʃĳčõĨüõėėĕõęĦûıüʀû� ĒīĹčĄĦč 
õĦėĉġĎĞčġûöġûėɿĦûõĦĖıęĤüĨĉĳüıęĤøěĦĕďęġĈĔĥĖĳčõĦėüĥĈõĨüõėėĕ� õĦėěĨİøėĦĤğʃĒīĹčċĩĸıęĤõęĬɿĕİďɻĦğĕĦĖİĒīĸġ
ġġõıĎĎõĨüõėėĕČėėĕþĦĉĨ� İþɿč� õĦėİĈĨčďɺĦ� õĦėİĈĨčġĖɿĦûĕĩĞĉĨ� ıęĤõĦėĳþʀČėėĕþĦĉĨĞɿûİĞėĨĕõĦėĐɿġčøęĦĖıęĤēɹʉčēĭ� 
õĦėěĦûıĐčıęĤüĥĈĲďėıõėĕõĨüõėėĕĳčĎėĨĎċČĬėõĨüĎėĨõĦė� ĲĈĖøĽĦčĪûĊĪûďėĤĞĎõĦėćʃĐĭʀėĥĎĎėĨõĦė� õĦėüĥĈõĦėċėĥĒĖĦõė�
ıęĤøěĦĕİğĕĦĤĞĕöġûĒīĹčċĩĸ�õĦėďėĤĖĬõĉʃĳþʀİøėīĸġûĕīġĳčõĦėġġõıĎĎıęĤĈĽĦİčĨčõĨüõėėĕ
� 1SJODJQMFT�PG�UIF�SFMBUJPOTIJQ�CFUXFFO�OBUVSF
�XFMMCFJOH
�BOE�IVNBO�CFIBWJPS�JO�PVUEPPS�BDUJWJUJFT��
GVOEBNFOUBMT�PG�QIZTJPMPHJDBM�BOE�QTZDIPMPHJDBM�SFTQPOTFT
�BOE�TBGFUZ�JO�BDUJWJUZ�BSSBOHFNFOU��BOBMZTJT�PG�
TJUFT�BOE�UBSHFU�HSPVQT�GPS�EFTJHOJOH�OBUVSF�CBTFE�BDUJWJUJFT��IJLJOH
�NJOEGVM�XBMLJOH
�BOE�UIF�VTF�PG�OBUVSF�
GPS�SFMBYBUJPO�BOE�SFTUPSBUJPO��QMBOOJOH�BOE�PSHBOJ[JOH�BDUJWJUZ�QSPHSBNT�JO�TFSWJDF�CVTJOFTT�DPOUFYUT�XJUI�
DPOTJEFSBUJPO�PG�DVTUPNFS�FYQFSJFODF
�SFTPVSDF�NBOBHFNFOU
�BOE�TJUF�TVJUBCJMJUZ��BQQMJDBUJPO�PG�UPPMT�GPS�
BDUJWJUZ�EFTJHO�BOE�JNQMFNFOUBUJPO

��������� ÐāòöăċÓòāÿúŞôĀÐøâÿċØíāÿéćÓÓôċíĆēüÐāòüüÐČéééòăÐāòÓöāðÖāð�� �	�����

 Personal Feature Analysis for Beauty Service Design
� ğęĥõõĦėěĨİøėĦĤğʃęĥõĝćĤİýĒĦĤĎĬøøęõĥĎõĦėġġõıĎĎĎėĨõĦėøěĦĕûĦĕ�ĴĈʀıõɿ�ĞĩďėĤüĽĦĎĬøøę�ĞĥĈĞɿěčıęĤ
õėġĎğčʀĦ�ĲøėûĞėʀĦûėɿĦûõĦĖ�ıęĤĔĦĒęĥõĝćʃĲĈĖėěĕ�õĦėėĥĎėĭʀċĦûĞĦĖĉĦĉɿġõėĤĎěčõĦėĉĩøěĦĕ�ĞĨĸûċĩĸĕġûİğķč�Ğĩ�ėĭďċėû�
ıęĤĞĥĈĞɿěč�õĦėĞɿûĐęĉɿġøěĦĕėĭʀĞĪõıęĤõĦėďėĤİĕĨčĔĦĒęĥõĝćʃöġûĎĬøøę�õĦėďėĤİĕĨčıęĤĳğʀøĽĦıčĤčĽĦĈʀĦčõĦėıĉɿûğčʀĦ�
ċėûĐĕ� õĦėıĉɿûõĦĖ� ıęĤõĦėİęīġõĐęĨĉĔĥćąʃĳğʀĞġĈøęʀġûõĥĎęĥõĝćĤİýĒĦĤöġûĐĭʀėĥĎĎėĨõĦė� ěĥĉĊĬďėĤĞûøʃõĦėĳþʀĎėĨõĦė�
ıęĤĎėĨĎċċĦûġĦþĩĒ�õĦėĞīĸġĞĦė�õĦėĳğʀøĽĦďėĪõĝĦ�ıęĤõĦėġġõıĎĎďėĤĞĎõĦėćʃĎėĨõĦėİýĒĦĤĎĬøøęĳčČĬėõĨüøěĦĕûĦĕ�
õĦėďėĤĖĬõĉʃĳþʀİøėīĸġûĕīġĈĨüĨċĥęıęĤďʅāāĦďėĤĈĨĝĄʃİĒīĸġĞčĥĎĞčĬčõĦėěĨİøėĦĤğʃıęĤõĦėčĦİĞčġøĽĦıčĤčĽĦ
� 1SJODJQMFT�PG�BOBMZ[JOH�JOEJWJEVBM�DIBSBDUFSJTUJDT�JO�SFMBUJPO�UP�CFBVUZ�TFSWJDF�EFTJHO��QFSTPOBM�
DPMPS
�GBDJBM�QSPQPSUJPOT�BOE�GBDF�TIBQF
�CPEZ�TUSVDUVSF
�BOE�PWFSBMM�JNBHF��WJTVBM�QFSDFQUJPO�JO�UIF�QSPDFTT�PG�
JOUFSQSFUJOH�XIBU�JT�TFFO��DPMPS
�GPSN
�BOE�QSPQPSUJPO��JUT�JOʻVFODF�PO�GFFMJOHT�BOE�UIF�FWBMVBUJPO�PG�QFSTPOBM�
JNBHF��BTTFTTNFOU�BOE�QSPWJEJOH�SFDPNNFOEBUJPOT�PO�NBLFVQ
�IBJSTUZMFT
�DMPUIJOH
�BOE�QSPEVDU�TFMFDUJPO�
JO�BMJHONFOU�XJUI�JOEJWJEVBM�DIBSBDUFSJTUJDT
�TFSWJDF�PCKFDUJWFT
�BOE�QSPGFTTJPOBM�DPOUFYUT��DPNNVOJDBUJPO
�
DPOTVMUBUJPO
�BOE�UIF�EFTJHO�PG�QFSTPOBMJ[FE�TFSWJDF�FYQFSJFODFT�JO�CFBVUZ�CVTJOFTT��BQQMJDBUJPO�PG�EJHJUBM�
UPPMT�BOE�BSUJʺDJBM�JOUFMMJHFODF�UP�TVQQPSU�BOBMZTJT�BOE�UIF�EFMJWFSZ�PG�SFDPNNFOEBUJPOT

��������� ùðćèďíòďæñĎèçćòÐă×ċöôċèù�� �	�����

 Thai Herbal in Wellness Business
� ğęĥõõĦėıęĤġûøʃøěĦĕėĭʀĒīĹčĄĦčöġûĞĕĬčĴĒėĴċĖĳčĎėĨĎċĞĬöĔĦěĤ� ĞėėĒøĬć� ĞɿěčďėĤõġĎ� ěĨČĩõĦėĳþʀ�
ıęĤöʀġüĽĦõĥĈöġûõĦėĳþʀĞĕĬčĴĒėĳčûĦčĎėĨõĦėıęĤõĦėĈĭıęĞĬöĔĦĒıĎĎġûøʃėěĕ�ďėĤİĔċıęĤėĭďıĎĎõĦėĳþʀĞĕĬčĴĒėĴċĖ 
ĳčČĬėõĨüİěęİčĞ� ûĦčĞďĦ� õĦėĈĭıęėɿĦûõĦĖ� İøėīĸġûğġĕ� ıęĤİøėīĸġûĈīĸĕøěĦĕİğĕĦĤĞĕõĥĎĐĭʀĳþʀıęĤĎėĨĎċõĦėĳğʀĎėĨõĦė� 
õĦėİĉėĩĖĕıęĤĒĥĆčĦĐęĨĉĔĥćąʃğėīġĎėĨõĦėüĦõĞĕĬčĴĒėĴċĖ�õĦėďėĥĎĳþʀĳğʀĞġĈøęʀġûõĥĎĕĦĉėĄĦčıęĤøěĦĕĉʀġûõĦėöġû
ĉęĦĈ�õĦėďėĤĖĬõĉʃġûøʃøěĦĕėĭʀĞĕĬčĴĒėĞĭɿõĦėġġõıĎĎĞĨčøʀĦıęĤĎėĨõĦėĳčČĬėõĨüİěęİčĞ�ĲĈĖøĽĦčĪûĊĪûøĬćøɿĦİþĨûěĥĆčČėėĕ�
øěĦĕİďʇčĴďĴĈʀİþĨûĒĦćĨþĖʃ
� 1SJODJQMFT�BOE�GVOEBNFOUBM�LOPXMFEHF�PG�5IBJ�IFSCT�JO�UIF�DPOUFYU�PG�XFMMOFTT
�QSPQFSUJFT
�
DPNQPOFOUT
�NFUIPET�PG�VTF
�BOE�MJNJUBUJPOT�PG�IFSCBM�BQQMJDBUJPOT�JO�TFSWJDFT�BOE�IPMJTUJD�DBSF��UZQFT�BOE�
GPSNT�PG�5IBJ�IFSCBM�VTF�JO�XFMMOFTT�CVTJOFTT��TQB�TFSWJDFT
�CPEZ�DBSF
�BSPNBUJD�BQQMJDBUJPOT
�BOE�IFSCBM�
CFWFSBHFT��VTFS�TVJUBCJMJUZ�BOE�TFSWJDF�DPOUFYUT��QSFQBSBUJPO�BOE�EFWFMPQNFOU�PG�IFSCBM�CBTFE�QSPEVDUT�PS�
TFSWJDFT��UIF�BEBQUBUJPO�UP�TUBOEBSET�BOE�NBSLFU�EFNBOET��BQQMJDBUJPO�PG�IFSCBM�LOPXMFEHF�UP�UIF�EFTJHO�
PG�QSPEVDUT�BOE�TFSWJDFT� JO�XFMMOFTT�CVTJOFTT
�UBLJOH�JOUP�UIF�BDDPVOU�PG�DVMUVSBM�WBMVF�BOE�DPNNFSDJBM�
GFBTJCJMJUZ
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��������� êòÿċãĒèòŚöðùðĀñĎèçćòÐă×ċöôċèù�� �	�����
�
 Contemporary Issues in Wellness Business
� ďėĤİĈķčıęĤıčěĲčʀĕėɿěĕĞĕĥĖöġûČĬėõĨüİěęİčĞĳčĕĨĉĨċĦûİĜėĝĄõĨü�Ğĥûøĕ�ěĥĆčČėėĕ�ĞĨĸûıěĈęʀġĕ�İċøĲčĲęĖĩ�
õĂğĕĦĖ�õĦėİĕīġû�ĞĬöĔĦĒıęĤøěĦĕďęġĈĔĥĖ�õĨüõėėĕİčʀčøěĦĕĞčĳüĒĨİĜĝĳčČĬėõĨü�İěęİčĞ�ěĨİøėĦĤğʃďėĤİĈķčıęĤıčě
ĲčʀĕėɿěĕĞĕĥĖċĩĸĕĩġĨċČĨĒęĉɿġČĬėõĨüİěęİčĞ
� $POUFNQPSBSZ� JTTVFT� BOE� USFOET� JO� XFMMOFTT� CVTJOFTT� BDSPTT� FDPOPNJD
� TPDJBM
� DVMUVSBM
�
FOWJSPONFOUBM
� UFDIOPMPHJDBM
� MFHBM
�QPMJUJDBM
�IFBMUI�BOE�TBGFUZ�EJNFOTJPOT��BDUJWJUJFT�FNQIBTJ[JOH�TQFDJBM�
JOUFSFTUT�JO�XFMMOFTT�CVTJOFTT��BOBMZTJT�PG�DPOUFNQPSBSZ�JTTVFT�BOE�USFOET�JOʻVFODJOH�XFMMOFTT�CVTJOFTT

��������� ïāøāüĀÖÐóøċíĆēüëĈśêòÿÐüéÐāòçćòÐă×ċöôċèù�� �	�����
�
 English for Wellness Business Entrepreneurship
� õĦėĳþʀĔĦĝĦġĥûõĘĝĞĽĦğėĥĎĐĭʀďėĤõġĎõĦėĳčĎėĨĎċČĬėõĨüİěęİčĞ� ıčěøĨĈıęĤøĽĦĜĥĒċʃİýĒĦĤĈʀĦčõĦėİďʇč 
ĐĭʀďėĤõġĎõĦėČĬėõĨüİěęİčĞ� õĦėčĦİĞčġıčěøĨĈČĬėõĨü� õĦėěĨİøėĦĤğʃõęĬɿĕİďɻĦğĕĦĖıęĤøĬćøɿĦČĬėõĨü� õĦėĉĥĹûþīĸġıęĤõĦė
ĞīĸġĞĦėġĥĉęĥõĝćʃıĎėčĈʃ�õĦėİöĩĖčöʀġøěĦĕČĬėõĨüİĎīĹġûĉʀč�İþɿč�öʀġĕĭęıčĤčĽĦČĬėõĨü�İġõĞĦėıčěøĨĈČĬėõĨü�öʀġİĞčġċĦûČĬėõĨü�
ıęĤİčīĹġğĦĞɿûİĞėĨĕõĦėĉęĦĈ�õĦėİüėüĦıęĤĞīĸġĞĦėõĥĎęĭõøʀĦ�øĭɿøʀĦ�čĥõęûċĬč�ıęĤĐĭʀİõĩĸĖěöʀġû�õĦėĳþʀĔĦĝĦġĥûõĘĝİĒīĸġõĦė 
čĽĦİĞčġıĐčČĬėõĨüıęĤõĦėĞīĸġĞĦėİþĨûĐĭʀďėĤõġĎõĦėĳčĎėĨĎċČĬėõĨüİěęİčĞ
� &OHMJTI� VTF� GPS� FOUSFQSFOFVST� JO� XFMMOFTT� CVTJOFTT� DPOUFYUT�� DPODFQUT� BOE� TQFDJBMJ[FE�
UFSNJOPMPHZ� SFMBUFE� UP� XFMMOFTT� CVTJOFTT� FOUSFQSFOFVSTIJQ�� QSFTFOUBUJPO� PG� CVTJOFTT� JEFBT�� BOBMZTJT� PG�
UBSHFU�NBSLFUT�BOE�WBMVF�QSPQPTJUJPOT��CSBOE�OBNJOH�BOE�DPNNVOJDBUJPO�PG�CSBOE�JEFOUJUZ��XSJUJOH�PG�CBTJD�
CVTJOFTT�UFYUT�TVDI�BT�CVTJOFTT�QSPʺMFT
�DPODFQU�OPUFT
�QSPQPTBMT
�BOE�QSPNPUJPOBM�DPOUFOU��OFHPUJBUJPO�BOE�
DPNNVOJDBUJPO�XJUI�DVTUPNFST
�QBSUOFST
�JOWFTUPST
�BOE�SFMFWBOU�TUBLFIPMEFST��VTF�PG�&OHMJTI�GPS�CVTJOFTT�
QMBO�QSFTFOUBUJPOT�BOE�FOUSFQSFOFVSJBM�DPNNVOJDBUJPO�JO�XFMMOFTT�CVTJOFTT�DPOUFYUT

��������� ïāøāüĀÖÐóøùĘāúòĀéċæÓčèčôñĄČôÿüćêÐòâŞüüÐÐĘāôĀÖÐāñĎèçćòÐă×ċöôċèù�� �	�����
�
 English for Fitness Technology and Wellness Gadgets
� õĦėĳþʀĔĦĝĦġĥûõĘĝĳčĎėĨĎċöġûİċøĲčĲęĖĩıęĤġĬďõėćʃġġõõĦęĥûõĦĖıęĤİěęİčĞ�øĽĦĜĥĒċʃİõĩĸĖěõĥĎġĬďõėćʃ
ēɶĉİčĞ�İøėīĸġûĕīġěĥĈĞĬöĔĦĒ�ıęĤġĬďõėćʃĞěĕĳĞɿ�õĦėġČĨĎĦĖøĬćęĥõĝćĤıęĤõĦėĳþʀûĦčöġûġĬďõėćʃ�õĦėġɿĦčıęĤĉĩøěĦĕ
øĭɿĕīġõĦėĳþʀûĦč� õĦėĞīĸġĞĦėİĒīĸġıčĤčĽĦ� ĞĦČĨĉ� ıęĤĳğʀøĽĦıčĤčĽĦıõɿĐĭʀĳþʀĎėĨõĦė� õĦėıõʀĴöďʅāğĦİĎīĹġûĉʀčİõĩĸĖěõĥĎġĬďõėćʃ� 
õĦėĞīĸġĞĦėİõĩĸĖěõĥĎöʀġĕĭęĞĬöĔĦĒüĦõġĬďõėćʃĈĨüĨċĥę� ıęĤõĦėĳþʀĔĦĝĦġĥûõĘĝĳčõĦėčĽĦİĞčġĐęĨĉĔĥćąʃıęĤİċøĲčĲęĖĩ 
ĳčČĬėõĨüİěęİčĞ
� &OHMJTI�VTF�JO�UIF�DPOUFYU�PG�ʺUOFTT�UFDIOPMPHZ�BOE�XFMMOFTT�FRVJQNFOU��WPDBCVMBSZ�SFMBUFE�
UP�ʺUOFTT�EFWJDFT
�IFBMUI�NPOJUPSJOH�UPPMT
�BOE�XFBSBCMF�UFDIOPMPHJFT��EFTDSJQUJPO�PG�QSPEVDU�GFBUVSFT�BOE�
GVODUJPOT��SFBEJOH�BOE�JOUFSQSFUJOH�VTFS�NBOVBMT��DPNNVOJDBUJPO�GPS�JOTUSVDUJPO
�EFNPOTUSBUJPO
�BOE�DVTUPNFS�
HVJEBODF�� CBTJD� USPVCMFTIPPUJOH� DPNNVOJDBUJPO� GPS� FRVJQNFOU�� DPNNVOJDBUJPO� PG� IFBMUI� EBUB� PCUBJOFE�
GSPN�EJHJUBM�EFWJDFT��BOE�UIF�VTF�PG�&OHMJTI�GPS�QSFTFOUJOH�QSPEVDUT�BOE�UFDIOPMPHJFT�JO�XFMMOFTT�CVTJOFTT�
DPOUFYUT
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��������� ÐāòéòăÐāòôĈÐÓśāæĄēċêŢèċôă÷�� �	�����

 Customer Service Excellence
� øěĦĕğĕĦĖıęĤøěĦĕĞĽĦøĥāöġûõĦėĎėĨõĦėęĭõøʀĦĳčġĬĉĞĦğõėėĕċɿġûİċĩĸĖěıęĤĎėĨõĦė� øěĦĕıĉõĉɿĦûöġû
õĦėĎėĨõĦėċĥĸěĴďıęĤõĦėĎėĨõĦėċĩĸİďʇčİęĨĜ�õĦėěĨİøėĦĤğʃøěĦĕĉʀġûõĦėċĩĸıċʀüėĨûöġûęĭõøʀĦ�õĦėěĨİøėĦĤğʃõĦėĞīĸġĞĦėöġûęĭõøʀĦ
ıęĤõĦėĉĩøěĦĕğĕĦĖ� õĦėüĥĈİĉėĩĖĕõĦėĎėĨõĦėċĩĸİďʇčİęĨĜ� ĎĬøęĨõĔĦĒöġûĒčĥõûĦčĎėĨõĦėċĩĸİďʇčİęĨĜ� õĦėĞīĸġĞĦėİĒīĸġĞėʀĦû
ĞĥĕĒĥčČĔĦĒıęĤøěĦĕĞĦİėķüöġûġûøʃõė�ėěĕĊĪûĜĪõĝĦõėćĩĜĪõĝĦ�ıęĤıčěďăĨĎĥĉĨċĩĸİďʇčİęĨĜ
� %FʺOJUJPO� BOE� JNQPSUBODFT� PG� DVTUPNFS� TFSWJDF� JO� UIF� UPVSJTN� BOE� IPTQJUBMJUZ� JOEVTUSZ
�
UIF� EJʹFSFODFT� PG� HFOFSBM� TFSWJDF� BOE� FYDFMMFOU� TFSWJDF
� DVTUPNFSTƭ� BDUVBM� OFFET� BOBMZTJT
� DVTUPNFS�
DPNNVOJDBUJPO
�JOUFSQSFUBUJPO
�FYDFMMFOU�QFSTPOOFM
�BOE�DPNNVOJDBUJPO�NBOOFS�JO�UIF�PSHBOJ[BUJPO
�DBTF�
TUVEJFT�BOE�CFTU�QSBDUJDFT�JODMVEF

��������� Ðāò×ĀãÐāòČôÿüüÐČééüĄċöèäŞċØíāÿÐôćŚðČôÿċØíāÿéćÓÓô�� �	�����

 Niche and Personalized Event Management and Design
� ıčěøĨĈıęĤĲøėûĞėʀĦûČĬėõĨüġĩİěčĉʃİýĒĦĤõęĬɿĕıęĤûĦčıĎĎİýĒĦĤĎĬøøę�õĦėġġõıĎĎġĩİěčĉʃ�ċĩĸĉġĎĲüċĖʃ
õęĬɿĕęĭõøʀĦİýĒĦĤ� õĦėěĦûıĐčıęĤĎėĨğĦėûĦčġĩİěčĉʃĳğʀİğĕĦĤĞĕõĥĎĴęēɾĞĴĉęʃıęĤøěĦĕĉʀġûõĦėöġûęĭõøʀĦ� õĦėİęīġõ
ĞĊĦčċĩĸ�õĦėġġõıĎĎČĩĕ�ıęĤõĦėĎėĨğĦėÿĥĒĒęĦĖİġġėʃ�õĦėüĥĈõĦėûĎďėĤĕĦćıęĤ�õĦėĉĥĹûėĦøĦ�õĦėĳþʀİċøĲčĲęĖĩİĒīĸġİĒĨĸĕ
ďėĤĞĎõĦėćʃİýĒĦĤĎĬøøęĳčġĩİěčĉʃ�õĦėĎėĨğĦėøěĦĕİĞĩĸĖûıęĤõĦėıõʀĴö�ďʅāğĦğčʀĦûĦč�õĦėġġõıĎĎġĩİěčĉʃĳğʀĞġĈøęʀġû
õĥĎıčěøĨĈøěĦĕĖĥĸûĖīč�õĦėđɸõďăĨĎĥĉĨġġõıĎĎıęĤčĦİĞčġıĐč�ġĩİěčĉʃİýĒĦĤõęĬɿĕ
� $PODFQUT�BOE�TUSVDUVSF�PG�OJDIF�BOE�QFSTPOBMJ[FE�FWFOU�CVTJOFTT��EFTJHOJOH�FWFOUT�UIBU�NFFU�
UIF�OFFET�PG�TQFDJʺD�UBSHFU�HSPVQT��FWFOU�QMBOOJOH�BOE�NBOBHFNFOU�UBJMPSFE�UP�DVTUPNFS�MJGFTUZMFT�BOE�
QSFGFSFODFT��WFOVF�TFMFDUJPO
�UIFNF�EFTJHO
�BOE�TVQQMJFS�NBOBHFNFOU��CVEHFUJOH�BOE�QSJDJOH�TUSBUFHJFT��
BQQMJDBUJPO�PG�UFDIOPMPHZ�UP�FOIBODF�QFSTPOBMJ[FE�FWFOU�FYQFSJFODFT��SJTL�NBOBHFNFOU�BOE�PO�TJUF�QSPCMFN�
TPMWJOH��TVTUBJOBCMF�FWFOU�EFTJHO�BQQSPBDIFT��IBOET�PO�QSBDUJDF�JO�EFTJHOJOH�BOE�QSFTFOUJOH�OJDIF�FWFOU�
QMBOT

��������� Ðāò×ĀãÐāòÐāòæŚüÖċæĄēñöċÙăÖùćÑïāí�� �	�����

 Wellness Tourism Management
� øěĦĕğĕĦĖ�ďėĤİĔċöġûõĦėċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�õĨüõėėĕİĒīĸġĞĬöĔĦĒ�õĦėġġõıĎĎİĞʀčċĦûıęĤĲďėıõėĕ
ċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�ěĨİøėĦĤğʃıčěĲčʀĕıęĤĒĘĉĨõėėĕöġûčĥõċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�õĦėĉęĦĈıęĤõĦėĎėĨğĦėüĥĈõĦėČĬėõĨü
ċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�õęĖĬċČʃõĦėĞėʀĦûĕĭęøɿĦİĒĨĸĕĳčČĬėõĨüċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒ�ıčěĲčʀĕõĦėİĉĨĎĲĉöġûĉęĦĈõĦėċɿġûİċĩĸĖě
İþĨûĞĬöĔĦĒ�ĜĪõĝĦõėćĩĉĥěġĖɿĦûöġûČĬėõĨüıęĤığęɿûċɿġûİċĩĸĖěİþĨûĞĬöĔĦĒċĩĸďėĤĞĎøěĦĕĞĦİėķü
� %FʺOJUJPOT
� UZQFT� PG� IFBMUI� UPVSJTN
� IFBMUI� BDUJWJUJFT�� EFTJHOJOH� IFBMUI� UPVSJTN� SPVUFT� BOE�
QSPHSBNT��BOBMZTJT�USFOET�BOE�CFIBWJPST�PG�IFBMUI�UPVSJTUT��NBSLFUJOH�BOE�NBOBHFNFOU�PG�IFBMUI�UPVSJTN�
CVTJOFTT��TUSBUFHJFT�GPS�DSFBUJOH�BEEFE�WBMVF�JO�UIF�IFBMUI�UPVSJTN�CVTJOFTT��HSPXUI�USFOET�JO�UIF�IFBMUI�
UPVSJTN�NBSLFU��TUVEZJOH�DBTF�TUVEJFT�PG�TVDDFTTGVM�CVTJOFTTFT�BOE�IFBMUI�UPVSJTN�EFTUJOBUJPOT
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� /<�:D-?5	�Ů/<�:(:1:�ĉ:�#+8D�0D&?L5�:!5:�=&ů
�������� ïāøā×ĄèíĆĔèßāè��� �	�����
�
 Basic Chinese 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤõĦėġġõİĞĩĖû�
øĽĦĜĥĒċʃıęĤĞĽĦčěčüĩčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜüĩč
� #BTJD�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��CBTJD�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�
TLJMMT��QSPOVODJBUJPO�TLJMM��CBTJD�$IJOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�$IJOB

�������� ïāøā×ĄèċíĆēüÐāòùĆēüùāò� �	�����

 Chinese for Communication
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦüĩčċĩĸÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
� $PNQMFY�$IJOFTF�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�$IJOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH��TLJMM�
JO�TPDJBM�DPOUFYUT
�EBJMZ�MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT

��������� ïāøā×ĄèċíĆēüÐāòîŠÖČôÿíĈãĎèçćòÐă×ċöôċèù�� �	�����

 Chinese Listening and Speaking for Wellness Business
� õĦėēʅûıęĤõĦėĒĭĈĔĦĝĦüĩčĳčĎėĨĎċöġûČĬėõĨüİěęİčĞ�õĦėēʅûİĒīĸġøěĦĕİöʀĦĳüĳčĎċĞčċčĦıęĤõĦėĞīĸġĞĦė 
ĳčûĦčĎėĨõĦėİěęİčĞ�õĦėĞčċčĦİĒīĸġõĦėĉʀġčėĥĎęĭõøʀĦ�õĦėĞġĎĊĦĕøěĦĕĉʀġûõĦėöġûęĭõøʀĦ�õĦėġČĨĎĦĖĎėĨõĦėıęĤ�ċėĩĉİĕčĉʃ 
õĦėĳğʀöʀġĕĭęĞĬöĔĦěĤİĎīĹġûĉʀč� õĦėĉġĎöʀġÿĥõĊĦĕöġûęĭõøʀĦ� õĦėıõʀĴöĞĊĦčõĦėćʃĳčõĦėĳğʀĎėĨõĦė� ıęĤõĦėĞīĸġĞĦėİþĨû
ěĨþĦþĩĒċĩĸĳþʀüėĨûĳčûĦčČĬėõĨüİěęİčĞ
� -JTUFOJOH�BOE�TQFBLJOH�$IJOFTF�JO�UIF�DPOUFYU�PG�XFMMOFTT�CVTJOFTT��MJTUFOJOH�GPS�DPNQSFIFOTJPO�
JO� DPOWFSTBUJPOT� BOE� TFSWJDF� DPNNVOJDBUJPOT� JO� XFMMOFTT� TFSWJDFT�� FOHBHJOH� JO� DPOWFSTBUJPOT� GPS�
XFMDPNJOH�DVTUPNFST��BTLJOH�BCPVU�DVTUPNFSTƭ�OFFET��FYQMBJOJOH�TFSWJDFT�BOE�USFBUNFOUT��QSPWJEJOH�CBTJD�
XFMMOFTT�JOGPSNBUJPO��SFTQPOEJOH�UP�DVTUPNFS�JORVJSJFT��IBOEMJOH�TFSWJDF�TJUVBUJPOT��BOE�VTJOH�QSPGFTTJPOBM�
DPNNVOJDBUJPO�JO�SFBM�XFMMOFTT�CVTJOFTT�PQFSBUJPOT

��������� ïāøā×ĄèċíĆēüÐāòüŚāèČôÿċÑĄñèĎèçćòÐă×ċöôċèù�� �	�����

 Chinese Reading and Writing for Wellness Business
� õĦėġɿĦč�õĦėİöĩĖčĔĦĝĦüĩč�İĒīĸġċĦøěĦĕİöʀĦĳüİġõĞĦėıęĤĞīĸġĞĦėöʀġĕĭęĳčČĬėõĨüİěęİčĞ�İþɿč�øĽĦġČĨĎĦĖĎėĨõĦė�
ıĐɿčĒĥĎďėĤþĦĞĥĕĒĥčČʃ�ĲďėıõėĕİěęİčĞ�İĕčĭĞďĦ�ıęĤöʀġĕĭęĐęĨĉĔĥćąʃ�õĦėİöĩĖčöʀġøěĦĕĞĥĹč�İĒīĸġõĦėĞīĸġĞĦėċĦûČĬėõĨü
İěęİčĞ�õĦėİöĩĖčġĩİĕęĳčûĦčĎėĨõĦėİěęİčĞ�õĦėİöĩĖčøĦġČĨĎĦĖĐęĨĉĔĥćąʃ�ıęĤ�õĦėüĥĈċĽĦİġõĞĦėĞīĸġĞĦėĔĦĖĳčġûøʃõė�
İĒīĸġĞčĥĎĞčĬčõĦėĈĽĦİčĨčûĦčıęĤõĦėĎėĨõĦėĳčČĬėõĨüİěęİčĞ
� 3FBEJOH� BOE� XSJUJOH� $IJOFTF� UP� DPNQSFIFOE� EPDVNFOUT� BOE� DPNNVOJDBUF� BCPVU� UIF�
JOGPSNBUJPO�CVTJOFTT���TFSWJDF�EFTDSJQUJPOT
�QSPNPUJPOBM�CSPDIVSFT
�XFMMOFTT�QSPHSBNT
�TQB�NFOVT
�BOE�
QSPEVDU�JOGPSNBUJPO��XSJUJOH�TIPSU�NFTTBHFT�GPS�XFMMOFTT�CVTJOFTT�DPNNVOJDBUJPO��DPNQPTJOH�FNBJMT�GPS�
XFMMOFTT�TFSWJDF�PQFSBUJPOT��XSJUJOH�QSPEVDU�EFTDSJQUJPOT��BOE�QSFQBSJOH�JOUFSOBM�DPNNVOJDBUJPO�EPDVNFOUT�
UP�TVQQPSU�PQFSBUJPOT�BOE�TFSWJDFT�JO�XFMMOFTT�CVTJOFTT
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�������� ïāøāÜĄēêćŕèíĆĔèßāè�� �	�����

 Basic Japanese 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦāĩĸďĬɺčĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦč� ıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčāĩĸďĬɺčİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜāĩĸďĬɺč
� #BTJD�+BQBOFTF�TUSVDUVSF�BOE�HSBNNBS��CBTJD�+BQBOFTF�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�
TLJMMT��QSPOVODJBUJPO�TLJMM��CBTJD�+BQBOFTF�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�+BQBO

��������� ïāøāÜĄēêćŕèċíĆēüÐāòîŠÖČôÿíĈãĎèçćòÐă×ċöôċèù�� �	�����
�
 Japanese Listening and Speaking for Wellness Business
� õĦėēʅûıęĤõĦėĒĭĈĔĦĝĦāĩĸďĬĬčĳčĎėĨĎċöġûČĬėõĨüİěęİčĞ�õĦėēʅûİĒīĸġøěĦĕİöʀĦĳüĳčĎċĞčċčĦıęĤõĦėĞīĸġĞĦė
ĳčûĦčĎėĨõĦėİěęİčĞ�õĦėĞčċčĦİĒīĸġõĦėĉʀġčėĥĎęĭõøʀĦ�õĦėĞġĎĊĦĕøěĦĕĉʀġûõĦėöġûęĭõøʀĦ�õĦėġČĨĎĦĖĎėĨõĦėıęĤ�ċėĩĉ
İĕčĉʃ�õĦėĳğʀöʀġĕĭęĞĬöĔĦěĤİĎīĹġûĉʀč�õĦėĉġĎöʀġÿĥõĊĦĕöġûęĭõøʀĦ�õĦėıõʀĴöĞĊĦčõĦėćʃĳčõĦėĳğʀĎėĨõĦė�ıęĤõĦėĞīĸġĞĦė
İþĨûěĨþĦþĩĒċĩĸĳþʀüėĨûĳčûĦčČĬėõĨüİěęİčĞ
� -JTUFOJOH�BOE�TQFBLJOH�+BQBOFTF�JO�UIF�DPOUFYU�PG�XFMMOFTT�CVTJOFTT��MJTUFOJOH�GPS�DPNQSFIFOTJPO�
JO� DPOWFSTBUJPOT� BOE� TFSWJDF� DPNNVOJDBUJPOT� JO� XFMMOFTT� TFSWJDFT�� FOHBHJOH� JO� DPOWFSTBUJPOT� GPS�
XFMDPNJOH�DVTUPNFST��BTLJOH�BCPVU�DVTUPNFSTƭ�OFFET��FYQMBJOJOH�TFSWJDFT�BOE�USFBUNFOUT��QSPWJEJOH�CBTJD�
XFMMOFTT�JOGPSNBUJPO��SFTQPOEJOH�UP�DVTUPNFS�JORVJSJFT��IBOEMJOH�TFSWJDF�TJUVBUJPOT��BOE�VTJOH�QSPGFTTJPOBM�
DPNNVOJDBUJPO�JO�SFBM�XFMMOFTT�CVTJOFTT�PQFSBUJPOT

��������� ïāøāÜĄēêćŕèċíĆēüÐāòüŚāèČôÿċÑĄñèĎèçćòÐă×ċöôċèù�� �	�����

 Japanese Reading and Writing for Wellness Business
� õĦėġɿĦč�õĦėİöĩĖčĔĦĝĦāĩĸďĬĬč�İĒīĸġċĦøěĦĕİöʀĦĳüİġõĞĦėıęĤĞīĸġĞĦėöʀġĕĭęĳčČĬėõĨüİěęİčĞ�İþɿč�øĽĦġČĨĎĦĖ
ĎėĨõĦė�ıĐɿčĒĥĎďėĤþĦĞĥĕĒĥčČʃ�ĲďėıõėĕİěęİčĞ�İĕčĭĞďĦ�ıęĤöʀġĕĭęĐęĨĉĔĥćąʃ�õĦėİöĩĖčöʀġøěĦĕĞĥĹč�İĒīĸġõĦėĞīĸġĞĦėċĦû
ČĬėõĨüİěęİčĞ� õĦėİöĩĖčġĩİĕęĳčûĦčĎėĨõĦėİěęİčĞ� õĦėİöĩĖčøĽĦġČĨĎĦĖĐęĨĉĔĥćąʃ� ıęĤ� õĦėüĥĈċĽĦİġõĞĦėĞīĸġĞĦėĔĦĖĳč
ġûøʃõė�İĒīĸġĞčĥĎĞčĬčõĦėĈĽĦİčĨčûĦčıęĤõĦėĎėĨõĦėĳčČĬėõĨüİěęİčĞ
� 3FBEJOH� BOE� XSJUJOH� +BQBOFTF� UP� DPNQSFIFOE� EPDVNFOUT� BOE� DPNNVOJDBUF� BCPVU� UIF�
JOGPSNBUJPO�CVTJOFTT�� TFSWJDF�EFTDSJQUJPOT
� QSPNPUJPOBM� CSPDIVSFT
�XFMMOFTT�QSPHSBNT
� TQB�NFOVT
� BOE�
QSPEVDU�JOGPSNBUJPO��XSJUJOH�TIPSU�NFTTBHFT�GPS�XFMMOFTT�CVTJOFTT�DPNNVOJDBUJPO��DPNQPTJOH�FNBJMT�GPS�
XFMMOFTT�TFSWJDF�PQFSBUJPOT��XSJUJOH�QSPEVDU�EFTDSJQUJPOT��BOE�QSFQBSJOH�JOUFSOBM�DPNNVOJDBUJPO�EPDVNFOUT�
UP�TVQQPSU�PQFSBUJPOT�BOE�TFSWJDFT�JO�XFMMOFTT�CVTJOFTT

�������� ïāøāċÐāúôĄíĆĔèßāè�� �	�����

 Basic Korean 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩĒīĹčĄĦč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦč� ıęĤİöĩĖčĒīĹčĄĦč� ċĥõĝĤ 
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčİõĦğęĩİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜİõĦğęĩ
� #BTJD�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��CBTJD�,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�
TLJMMT��QSPOVODJBUJPO�TLJMM��CBTJD�,PSFBO�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�,PSFB

�������� ïāøāċÐāúôĄċíĆēüÐāòùĆēüùāò� �	�����

 Korean for Communication 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦİõĦğęĩċĩĸÿĥĎÿʀġč� ċĥõĝĤĈʀĦčõĦėēʅû� ĒĭĈ� ġɿĦč� ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦû
Ğĥûøĕ�þĩěĨĉďėĤüĽĦěĥč�ėʀĦčġĦğĦė�õĦėÿīĹġöġû�õĦėİĈĨčċĦû�õĦėöġøěĦĕþɿěĖİğęīġ�đɸõõĦėĞīĸġĞĦė�üĦõõĦėüĽĦęġûĎċĎĦċ
ĉĦĕĞĊĦčõĦėćʃ
� $PNQMFY�,PSFBO�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�,PSFBO�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�TLJMM�
JO�TPDJBM�DPOUFYUT
�EBJMZ�MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT
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��������� ïāøāċÐāúôĄċíĆēüÐāòîŠÖČôÿíĈãĎèçćòÐă×ċöôċèù�� �	�����

 Korean Listening and Speaking for Wellness Business
� õĦėēʅûıęĤõĦėĒĭĈĔĦĝĦİõĦğęĩĳčĎėĨĎċöġûČĬėõĨüİěęİčĞ� õĦėēʅûİĒīĸġøěĦĕİöʀĦĳüĳčĎċĞčċčĦıęĤõĦėĞīĸġĞĦė 
ĳčûĦčĎėĨõĦėİěęİčĞ�õĦėĞčċčĦİĒīĸġõĦėĉʀġčėĥĎęĭõøʀĦ�õĦėĞġĎĊĦĕøěĦĕĉʀġûõĦėöġûęĭõøʀĦ�õĦėġČĨĎĦĖĎėĨõĦėıęĤ�ċėĩĉ
İĕčĉʃ�õĦėĳğʀöʀġĕĭęĞĬöĔĦěĤİĎīĹġûĉʀč�õĦėĉġĎöʀġÿĥõĊĦĕöġûęĭõøʀĦ�õĦėıõʀĴöĞĊĦčõĦėćʃĳčõĦėĳğʀĎėĨõĦė�ıęĤõĦėĞīĸġĞĦė
İþĨûěĨþĦþĩĒċĩĸĳþʀüėĨûĳčûĦčČĬėõĨüİěęİčĞ
� -JTUFOJOH�BOE�TQFBLJOH�,PSFBO�JO�UIF�DPOUFYU�PG�XFMMOFTT�CVTJOFTT��MJTUFOJOH�GPS�DPNQSFIFOTJPO�
JO� DPOWFSTBUJPOT� BOE� TFSWJDF� DPNNVOJDBUJPOT� JO� XFMMOFTT� TFSWJDFT�� FOHBHJOH� JO� DPOWFSTBUJPOT� GPS�
XFMDPNJOH�DVTUPNFST��BTLJOH�BCPVU�DVTUPNFSTƭ�OFFET��FYQMBJOJOH�TFSWJDFT�BOE�USFBUNFOUT��QSPWJEJOH�CBTJD�
XFMMOFTT�JOGPSNBUJPO��SFTQPOEJOH�UP�DVTUPNFS�JORVJSJFT��IBOEMJOH�TFSWJDF�TJUVBUJPOT��BOE�VTJOH�QSPGFTTJPOBM�
DPNNVOJDBUJPO�JO�SFBM�XFMMOFTT�CVTJOFTT�PQFSBUJPOT

��������� ïāøāċÐāúôĄċíĆēüÐāòüŚāèČôÿċÑĄñèĎèçćòÐă×ċöôċèù�� �	�����

 Korean Reading and Writing for Wellness Business
� õĦėġɿĦč�õĦėİöĩĖčĔĦĝĦİõĦğęĩİĒīĸġċĽĦøěĦĕİöʀĦĳüİġõĞĦėıęĤĞīĸġĞĦėöʀġĕĭęĳčČĬėõĨüİěęİčĞ�İþɿč�øĽĦġČĨĎĦĖ
ĎėĨõĦė�ıĐɿčĒĥĎďėĤþĦĞĥĕĒĥčČʃ�ĲďėıõėĕİěęİčĞ�İĕčĭĞďĦ�ıęĤöʀġĕĭęĐęĨĉĔĥćąʃ�õĦėİöĩĖčöʀġøěĦĕĞĥĹč�İĒīĸġõĦėĞīĸġĞĦėċĦû
ČĬėõĨüİěęİčĞ� õĦėİöĩĖčġĩİĕęĳčûĦčĎėĨõĦėİěęİčĞ� õĦėİöĩĖčøĽĦġČĨĎĦĖĐęĨĉĔĥćąʃ� ıęĤ� õĦėüĥĈċĽĦİġõĞĦėĞīĸġĞĦėĔĦĖĳč
ġûøʃõė�İĒīĸġĞčĥĎĞčĬčõĦėĈĽĦİčĨčûĦčıęĤõĦėĎėĨõĦėĳčČĬėõĨüİěęİčĞ
� 3FBEJOH�BOE�XSJUJOH�,PSFBO�UP�DPNQSFIFOE�EPDVNFOUT�BOE�DPNNVOJDBUF�BCPVU�UIF�JOGPSNBUJPO�
CVTJOFTT�� TFSWJDF� EFTDSJQUJPOT
� QSPNPUJPOBM� CSPDIVSFT
� XFMMOFTT� QSPHSBNT
� TQB�NFOVT
� BOE� QSPEVDU�
JOGPSNBUJPO��XSJUJOH�TIPSU�NFTTBHFT�GPS�XFMMOFTT�CVTJOFTT�DPNNVOJDBUJPO��DPNQPTJOH�FNBJMT�GPS�XFMMOFTT�
TFSWJDF�PQFSBUJPOT��XSJUJOH�QSPEVDU�EFTDSJQUJPOT��BOE�QSFQBSJOH�JOUFSOBM�DPNNVOJDBUJPO�EPDVNFOUT�UP�TVQQPSU�
PQFSBUJPOT�BOE�TFSWJDF�T�JO�XFMMOFTT�CVTJOFTT

�������� ïāøāìòĀēÖċ÷ùíĆĔèßāè�� �	�����

 Basic French 
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞĒīĹčĄĦč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ıęĤİöĩĖčĒīĹčĄĦč�ċĥõĝĤ
õĦėġġõİĞĩĖû�øĽĦĜĥĒċʃıęĤĞĽĦčěčđėĥĸûİĜĞİĎīĹġûĉʀč�Ğĥûøĕ�ěĥĆčČėėĕøěĦĕİďʇčĕĦöġûďėĤİċĜđėĥĸûİĜĞ
� #BTJD�'SFODI�TUSVDUVSF�BOE�HSBNNBS��CBTJD�'SFODI� MJTUFOJOH
�TQFBLJOH
�SFBEJOH�BOE�XSJUJOH�
TLJMMT��QSPOVODJBUJPO�TLJMM��CBTJD�'SFODI�WPDBCVMBSZ�BOE�FYQSFTTJPOT��TPDJFUZ
�DVMUVSF�BOE�IJTUPSZ�PG�'SBODF

�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòùĆēüùāò� �	�����

 French  for Communication
� ĲøėûĞėʀĦûıęĤğęĥõĴěĖĦõėćʃĔĦĝĦđėĥĸûİĜĞÿĥĎÿʀġč�ċĥõĝĤĈʀĦčõĦėēʅû�ĒĭĈ�ġɿĦč�ċĩĸÿĥĎÿʀġčĳčĎėĨĎċċĦûĞĥûøĕ�
þĩěĨĉďėĤüĽĦěĥč� ėʀĦčġĦğĦė� õĦėÿīĹġöġû� õĦėİĈĨčċĦû� õĦėöġøěĦĕþɿěĖİğęīġ� đɸõõĦėĞīĸġĞĦėüĦõõĦėüĽĦęġûĎċĎĦċĉĦĕ
ĞĊĦčõĦėćʃ
� $PNQMFY�'SFODI�TUSVDUVSF�BOE�HSBNNBS��DPNQMFY�'SFODI�MJTUFOJOH
�TQFBLJOH
�SFBEJOH
�TLJMMT�
JO�TPDJBM�DPOUFYUT
�EBJMZ�MJGF
�SFTUBVSBOUT
�TIPQQJOH
�USBWFMJOH
�BOE�BTLJOH�GPS�IFMQ��QSBDUJDJOH�DPNNVOJDBUJPO�
UISPVHI�SPMF�QMBZ�JO�WBSJPVT�TJUVBUJPOT
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�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòîŠÖČôÿíĈãĎèçćòÐă×ċöôċèù�� �	�����

 French Listening and Speaking for Wellness Business
� õĦėēʅûıęĤõĦėĒĭĈĔĦĝĦđėĥĸûİĜĞĳčĎėĨĎċöġûČĬėõĨüİěęİčĞ�õĦėēʅûİĒīĸġøěĦĕİöʀĦĳüĳčĎċĞčċčĦıęĤõĦėĞīĸġĞĦė
ĳčûĦčĎėĨõĦėİěęİčĞ� õĦėĞčċčĦİĒīĸġõĦėĉʀġčėĥĎęĭõøʀĦ� õĦėĞġĎĊĦĕøěĦĕĉʀġûõĦėöġûęĭõøʀĦ� õĦėġČĨĎĦĖĎėĨõĦėıęĤ� 
ċėĩĉİĕčĉʃ� õĦėĳğʀöʀġĕĭęĞĬöĔĦěĤİĎīĹġûĉʀč� õĦėĉġĎöʀġÿĥõĊĦĕöġûęĭõøʀĦ� õĦėıõʀĴöĞĊĦčõĦėćʃĳčõĦėĳğʀĎėĨõĦė� ıęĤõ 
ĦėĞīĸġĞĦėİþĨûěĨþĦþĩĒċĩĸĳþʀüėĨûĳčûĦčČĬėõĨüİěęİčĞ
� -JTUFOJOH�BOE�TQFBLJOH�'SFODI�JO�UIF�DPOUFYU�PG�XFMMOFTT�CVTJOFTT��MJTUFOJOH�GPS�DPNQSFIFOTJPO�
JO�DPOWFSTBUJPOT�BOE�TFSWJDF�DPNNVOJDBUJPOT�JO�XFMMOFTT�TFSWJDFT��FOHBHJOH�JO�DPOWFSTBUJPOT�GPS�XFMDPNJOH�
DVTUPNFST��BTLJOH�BCPVU�DVTUPNFSTƭ�OFFET��FYQMBJOJOH�TFSWJDFT�BOE�USFBUNFOUT��QSPW�JEJOH�CBTJD�XFMMOFTT�
JOGPSNBUJPO�� SFTQPOEJOH� UP� DVTUPNFS� JORVJSJFT�� IBOEMJOH� TFSWJDF� TJUVBUJPOT�� BOE� VTJOH� QSPGFTTJPOBM�
DPNNVOJDBUJPO�JO�SFBM�XFMMOFTT�CVTJOFTT�PQFSBUJPOT

�������� ïāøāìòĀēÖċ÷ùċíĆēüÐāòüŚāèČôÿċÑĄñèĎèçćòÐă×ċöôċèù�� �	�����
�
 French Reading and Writing for Wellness Business
� õĦėġɿĦč�õĦėİöĩĖčĔĦĝĦđėĥĸûİĜĞİĒīĸġċĦøěĦĕİöʀĦĳüİġõĞĦėıęĤĞīĸġĞĦėöʀġĕĭęĳčČĬėõĨüİěęİčĞ�İþɿč�øĽĦġČĨĎĦĖ
ĎėĨõĦė� ıĐɿčĒĥĎďėĤþĦĞĥĕĒĥčČʃ� ĲďėıõėĕİěęİčĞ� İĕčĭĞďĦ� ıęĤöʀġĕĭęĐęĨĉĔĥćąʃ� õĦėİöĩĖčöʀġøěĦĕĞĥĹč� İĒīĸġõĦėĞīĸġĞĦė 
ċĦûČĬėõĨüİěęİčĞ�õĦėİöĩĖčġĩİĕęĳčûĦčĎėĨõĦėİěęİčĞ�õĦėİöĩĖčøĽĦġČĨĎĦĖĐęĨĉĔĥćąʃ�ıęĤ�õĦėüĥĈċĽĦİġõĞĦėĞīĸġĞĦėĔĦĖĳč
ġûøʃõė�İĒīĸġĞčĥĎĞčĬčõĦėĈĽĦİčĨčûĦčıęĤõĦėĎėĨõĦėĳčČĬėõĨüİěęİčĞ
� 3FBEJOH�BOE�XSJUJOH�'SFODI�UP�DPNQSFIFOE�EPDVNFOUT�BOE�DPNNVOJDBUF�BCPVU�UIF�JOGPSNBUJPO�
CVTJOFTT�� TFSW� JDF� EFTDSJQUJPOT
� QSPNPUJPOBM� CSPDIVSFT
� XFMMOFTT� QSPHSBNT
� TQB�NFOVT
� BOE� QSPEVDU�
JOGPSNBUJPO��XSJUJOH�TIPSU�NFTTBHFT�GPS�XFMMOFTT�CVTJOFTT�DPNNVOJDBUJPO��DPNQPTJOH�FNBJMT�GPS�XFMMOFTT�
TFSWJDF�PQFSBUJPOT��XSJUJOH�QSPEVDU�EFTDSJQUJPOT��BOE�QSFQBSJOH�JOUFSO�BM�DPNNVOJDBUJPO�EPDVNFOUT�UP�TVQQPSU�
PQFSBUJPOT�BOE�TFSWJDFT�JO�XFMMOFTT�CVTJOFTT

/<�:%Ă	#+82"	:+�č/<�:�=&

��������� ìœÐêòÿùéÐāòâŞöăÙāÙĄíĎèçćòÐă×ċöôċèù�� �	���

 Professional Internship in Wellness Business
� đɸõċĥõĝĤġĦþĩĒĳčıĐčõĉɿĦû�Ķ�öġûğčɿěĖûĦčċĩĸİõĩĸĖěöʀġûõĥĎČĬėõĨüİěęİčĞ�İĒīĸġĒĥĆčĦċĥĜčøĉĨ�øěĦĕėĭʀ�ıęĤ
ċĥõĝĤěĨþĦþĩĒ� ĞĦĕĦėĊďăĨĎĥĉĨûĦčĉĦĕğčʀĦċĩĸċĩĸĴĈʀėĥĎĕġĎğĕĦĖĴĈʀ� ďăĨĎĥĉĨĉĦĕėĤİĎĩĖĎıęĤöʀġĎĥûøĥĎöġûġûøʃõėĴĈʀ� ĉęġĈ
üčĞĦĕĦėĊďėĤĖĬõĉʃĳþʀøěĦĕėĭʀĔĦøċĘĝĂĩıęĤĔĦøďăĨĎĥĉĨ� ėěĕĊĪûĎĭėćĦõĦėøěĦĕėĭʀĳčĜĦĞĉėʃċĩĸİõĩĸĖěöʀġûõĥĎČĬėõĨüİěęİčĞ� 
İĒīĸġõĦėďăĨĎĥĉĨûĦčüėĨûĉĦĕĞĊĦčõĦėćʃĴĈʀ
� 1SPGFTTJPOBM�TLJMM�USBJOJOH�JO�WBSJPVT�EFQBSUNFOUT�PG�PSHBOJ[BUJPOT�SFMBUFE�UP�UIF�XFMMOFTT�CVTJOFTT��
EFWFMPQJOH�BUUJUVEFT
�LOPXMFEHF
�BOE�QSPGFTTJPOBM�TLJMMT��QFSGPSNJOH�BTTJHOFE�EVUJFT�BQQSPQSJBUFMZ��DPNQMZJOH�
XJUI� PSHBOJ[BUJPOBM� SVMFT� BOE� SFHVMBUJPOT�� BQQMZJOH� CPUI� UIFPSFUJDBM� BOE� QSBDUJDBM� LOPXMFEHF�� JOUFHSBUJOH�
LOPXMFEHF�PG�SFMBUFE�EJTDJQMJOFT�JO�UIF�XFMMOFTT�CVTJOFTT��BOE�FʹFDUJWFMZ�QFSGPSNJOH�UBTLT�JO�SFBM�XPSLQMBDF�
situations
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Ǘ˨ǥǈˎƮǒǥǈ
ǭǏǒǩǏˢǛǈƮǥǏǆːǣǒǩǆˢˑǛǑɒ
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ǭǏǒǩǏˢǛǈƮǥǏǆːǣǒǩǆˢˑǛǑɒ
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ǒǥǈƮˠǐƮǥǏǈˎƮǃˤƮǚǥ
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ǭǏǒǩǏˢǛǈƮǥǏǆːǣǒǩǆˢˑǛǑɒ 02-244-571402-244-5714

ǒǥǈǝ˥ƮǙǏǨǗǘƮǥǏǋ˚Ǒˠƿǥƿˢǟ
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ǒǥǈǝ˥ƮǙǏǨǗǘƮǥǏǋ˚Ǒˠƿǥƿˢǟ
ǭǏǒǩǏˢǛǈƮǥǏǆːǣǒǩǆˢˑǛǑɒ 02-244-507702-244-5077

ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥǎ˯ǏƮˠǐƮǥǏǭǏǒǪǏǉ
ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥǎ˯ǏƮˠǐƮǥǏǭǏǒǪǏǉ 02-244-577002-244-5770
ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥǎ˯ǏƮˠǐƮǥǏǘˠǈ
ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥǎ˯ǏƮˠǐƮǥǏǘˠǈ 02-244-575002-244-5750

ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥƮǥǏǆːǣǒǩǆˢˑǛǑǪǖǨǉˎǁǁ˯ǩǆǃƮ˚
ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥƮǥǏǆːǣǒǩǆˢˑǛǑǪǖǨǉˎǁǁ˯ǩǆǃƮ˚ 02-244-576902-244-5769

ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥƮǥǏǐˎǄƮǥǏǫǉǀ˚ǪǖǨǣˢǩǑǈǅ˚
ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥƮǥǏǐˎǄƮǥǏǫǉǀ˚ǪǖǨǣˢǩǑǈǅ˚ 02-244-576502-244-5765

ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥǜ˱˒ǙǏǨƮǣǘƮǥǏǎ˯ǏƮˠǐǘǏˠƮǥǏǪǖǨƮǥǏǆːǣǒǩǆˢˑǛǑ
ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥǜ˱˒ǙǏǨƮǣǘƮǥǏǎ˯ǏƮˠǐǘǏˠƮǥǏǪǖǨƮǥǏǆːǣǒǩǆˢˑǛǑ 02-244-570802-244-5708

ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥƮǥǏǐˎǄƮǥǏǎ˯ǏƮˠǐǩǑǖǩǈǗ (ǠǖˎƮǗ˱ǅǏưǥǚǥǣˎǒƮƱǚ)
ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥƮǥǏǐˎǄƮǥǏǎ˯ǏƮˠǐǩǑǖǩǈǗ (ǠǖˎƮǗ˱ǅǏưǥǚǥǣˎǒƮƱǚ) 02-244-570802-244-5708

ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥǎ˯ǏƮˠǐƮǥǏǘˠǈ (ǃ˱ǈǛ˚ƮǥǏǃˤƮǚǥ ǠˎǑǠˠǈ)
ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥǎ˯ǏƮˠǐƮǥǏǘˠǈ (ǃ˱ǈǛ˚ƮǥǏǃˤƮǚǥ ǠˎǑǠˠǈ) 03-252-301703-252-3017

ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥǎ˯ǏƮˠǐƮǥǏǘˠǈ (ǃ˱ǈǛ˚ƮǥǏǃˤƮǚǥ ǖ˨ǥǙǥǒ)
ǠǖˎƮǗ˱ǅǏǃˠǖǙǃǥǗǅǏǘˎǋǇˠǅ
ǗǥƽǥǑˠƿǥǎ˯ǏƮˠǐƮǥǏǘˠǈ (ǃ˱ǈǛ˚ƮǥǏǃˤƮǚǥ ǖ˨ǥǙǥǒ)

02-244-5000
ǅːǣ 6504
02-244-5000
ǅːǣ 6504
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�=L#+>	1:� ĐĜ�Ĉė�ĒĨċĥõĝʃ� üĥčċėʃİüėĨā
� ĐĜ�Ĉė�ĒėþćĨĉěʃ�� ıõʀěİčĉė
� ĐĜ�Ĉė�ĒĨĕĒʃĕĦĈĦ� ěĨþĦĜĨęďɾ
"++�: <	:+� ĐĜ�Ĉė�ġĥûøʃėĨĞĦ�� ıĞûüĽĦčûøʃ
� čĦûĞĦěüĨĉėĦĒė��� üĥčċėõĭę
� čĦûĞĦěġĬċĥĖěėėć� ġĬċĥĖěĥĆčʃ
 

�9��Q:�Ċ!�"9"ŵ� ĲėûİėĩĖčõĦėċɿġûİċĩĸĖěıęĤõĦėĎėĨõĦė
�+/��Ċ!�"9"� ĞĽĦčĥõĞɿûİĞėĨĕěĨþĦõĦėıęĤûĦčċĤİĎĩĖč
� ĜĭčĖʃĎėĨõĦėĞīĸġıęĤĞĨĸûĒĨĕĒʃʃõėĦēēɶøĴÿċʃ
� ĕğĦěĨċĖĦęĥĖĞěčĈĬĞĨĉ
0<-#	++)� ĜĭčĖʃĎėĨõĦėĞīĸġıęĤĞĨĸûĒĨĕĒʃʃõėĦēēɶøĴÿċʃ
#ā�=L&<)&č 2569




	ปกหน้า
	- โรงเรียนการท่องเที่ยวและการบริการ-
	ปกหลัง (5)

