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Preface

The course specification for General English Business (1551626) is designed to develop
students’ language competencies through the addition of mixed teaching methods that
promote active learning in English communication for business contexts. The course aims to
combine some of the most stimulating current business ideas from China, ASEAN, and the world
with a strong task-based approach on verbal and non-verbal communication; job interview;
writing résumé, introducing oneself and other people, describing jobs and responsibilities,
reading skills in English business texts at word, phrase, sentence, and paragraph levels.

The learning activities and evaluation employ simulation and interactive demonstrations in
presenting principles of correspondence and effective problem-solving and critical thinking skills
through the practice of English for international communication in cross-culture business.
Moreover, the course intends to develop students’ English language competencies in listening,
speaking, reading, and writing, to a level that will allow them to succeed in professional,

academic, or international business contexts and apply to real workplace scenarios.

Bachelor of Business Administration
Program in International Business China-ASEAN Business

June 2021



NN

1R 1
1IN 2
1IN 3
nHIN 4
nuIR 5
1IN 6

IR 7

GUEITY

Jayanall

Y
Axlavineuaz ngUsasA

-

3

NYMERAYNISANTUNIS
NSHRIHANTSIS B U VRN AN
LHUN1TEOULAZNNTUTHLTIUNG
ningInsUsznounsiseunnsaeu

nMsUsEluLazUSUUTINSAEIUNS YR 183

[©) NN O 2 BERNN © 5 BRI n

31
31



S19AIDYAVDITIVIVI

Yosa1Uugaufne WINIRLAIUAFR

AL ABEINYINITINNTT

vuanil 1 dayavaly

. sWauazdesneiun

I 1551626 Fomein (Mwilve)  mwidangugshaily
(Mw1dangw) General Business English

. MUIUNUIAA

3(2-2-5) wgin

. NANFATUATUTLANYBITEN

€
b

. 91313895 URAYRUTIEIVINALR1RN T oY
911FEHSURATOUTIEINT  ATNTUHAT WAUAT
913158 KA0U NA.A.UseAnal Dy
= & ada

. HIANSANYV/IUUNLIBU
AANSAN®INA 1/ TUTN 1

a gy a 3 o o Y A
. 318IVINADUIBUNINDU (Pre-requisite) (a113)
1aidl

a oy o o Y .. Y a
. 91829 1NNBUIBUNIBUNU (Co-requisites) (A13)
Taid]

a o
. @nuNsYu
aoueaulall N1usEUU WBSC wazluswnsy Microsoft Teams
7 lﬂl % o G [ =) =) g-ll 1

. JuNdnriusausuU§eeazBunvaIII83IYIATIEEN

11 fiquneu 2564



a ' o '3
WUIAN 2 YAYMUIBUAZINGUTZEA

1. YALINUNBVDITIBIVN

daiyya Aa o = A

1. el S uuliInd 1 nuar a5 UTIUNALLIVIINTA BTN UNUMU NI 819N w53Aa TuuTun

Y

a A =

YBIgINAIENINUTENA §INRU-2UTEY

2. wielvigiseulasuanuimuniwiieiiuiinuenslduasnannsdAyveinisdeasnwdengy

'
Y

Beg3naml ilonsdaaiunariaunsinuensuidymifiussansam wasthwifiGougniadous
NABAYIN

3. finwiAnuannsan e wvesinAnwlurinyensils nsye 115811 warn1sBBun TSNyl
UiunnsindedeansnigsiaseninsUssmaldegnaiussansamluanunisaiivannvane

4. Woahsanududihuasinuzanusnileieliaunsaiaulddfuddunasudly Yymsmdu
Tneldfoyauarmaluladnisdeansniw (LCT) WuedesiietislunsiSouivesnues

5. WielvigiFuannsoldinaluladansaumalunsdua’ iiususudoua wazdoasteyagsiaf
Aerdeatunsldmwsangulunuiunuiunusngugsie luuiunvesgseseninssmna §3fa

a a v 1
-0 FeU teegnuzal

2. FnguszasAlumsna/Jiulsenein
- v Y = = o o Y P @ =
iWelrgukuun1sinnisiseumsasuiianuiialie uagdiseuansadilaluinyenisdeans
Awrganguluilesdu dn15Usudsnisaeuiduasunisiseusigegn (Active leaming) Tunsld
AwdngudmTuuIUNN1egIAa dntsennsilAnwiuiunydludauuiun Jukazedeulunis

UTUINIANUANIAMUANSINgusETinweiuanuiileswulunsuseneugsiaegaiusensam

‘:l / [ =
NUIAN 3 ANWUTLASNTITALUUNIT

1. A193U85183Y1 (szunanwnlnenaznedingy)

NNSEOE1IAILTIUNIWINALDTIUNTIY ATFUATWAIU NSWBUUTEIREIUM N1Tuuzl AUl
LLazr;:Js'amm m'ia%maé’ﬂwmmmuawﬁwﬁ%’uﬁmau ﬁﬂ‘l‘:&%ﬂ'ﬁ@lWUUVI?N’J’]MJWU’]ESJQﬂﬂ@%’]\iﬁqﬁﬁﬁll‘u

o o a

sEAUA 78 Useleauazouian

Verbal and non-verbal communication; job interview; writing resume, introducing yourself
and other people, describing jobs and responsibilities, reading skill in English business texts at

word, phrase, sentence, and paragraph levels



2. UGN TR an1ANISANED

U388 N15HN AouLAY R/ NsAnYIAIEAULEY
ANAFUIN/NITRNIY
UsTETY 30 Falusio | mueudesnisves | UATR 30 Halusiena | 75 dhlusdedienia
ANANSANY) UnAnwanizsng N13Anw N13Anw

3. SuutilusseduamifionasdliaUinenazsuziimadvimsudtnAnenlusieyana

annsdiapuimuaiulazialunisiiduiny (Office Hour) dUaviag 6 Halus Tutuduns

wazTuANS 1381 09.00-12.00 U. wanIINUINTAMUAYRMISTRARBRIUNIINIANTIP AU e-

mail #30t83n199uY Wy naulatvesivn Wudu leswdslidndnwinsivluduaiusnvesnis

LSYUNITEDU




upe. 3 (Juil 19 fiquieu 2564)

vaaail 4 nswansEeuduastindng
1. AUEIIN 35T
1.1 QUG98 A3853IUNFR AL

tn@nyiazdesiinusssunazaiosssudonuieslunisiaiu niedidufanisi
Rerdesriugsiaseninasema TnedlsisnaUssloviveasdns dsau wazUssinavmdudfy
agiu m3Feunisaeuisiosdinmsfauuandnumsddyliuidndnuluduamsss a3usssu
Tnefiswaziden foil

O 1.1.1. i3y wazAUSURAYRUARAULDILATEIAY LANTNNYIELTEU kastaUsAumIg 9
YDIDIANTUATAIAY

® 1.1.2 nsyninluAnAIY09TEUUAMGTIY 38555U WHudar wastodndadin
1.1.3 {3ndiin waznseniinluasesssuniegsng
1.2 FeMsanu
1.2.1 fmusliliausssuesdng ileldunsugnildlithdnuilssdeuide Taewunmsith
fugsulinssnamaonaumausimefifulunmussfovresmineds
1.2.2 AntindAnulitinnusuiiaveulunsviaungulaeilnliiniifivesnaduduiuas
mafuandnveangy famudedndlnglinaieniefnasnnuesdu

v a ]

1.2.3 819136 a0UADALNINAMSIIN 385570 lUT187% wazlinsdnnanssudaasy
a ' ' Y] a aa A wvaa o P aNa
ADIEITY A3UTIIN WU N1sendestinAnwNUsenga UURR viuselevidvdiusiuuaziin
AN51564%
1.3 ANsUsELUNa
1.3.1 Ussidluanmsideuagniauniesvastindnwilunisidnsiufanssuvemanans
1.3.2 Us£LluaNnn1s Nt U g UASIIANUIUNANYT NNTEIUAINAIAUASZEELIaT
1AUNLNY AENNSIIUAINTTU
a o a Y Aay vo Y v =
1.3.3 Usziluamnanuiviaveuluninnlasuueuning lddnasnnasuvesduu iy

UVDIFAU

2. A3
2.1 Anuinseslasu

UnAnwidesdaug anudila wavrinwelunisusmsinnisatugsiasenitaseme

a a IS

(35A93u-0Tew) og1atasurluwuIAn Nqu)nd1Ay warausatluussendldlunisusenau

9

913Nl oUseleyldanies dau wazUsemAYIF AItY NINTTIUAUANIADIATOUARY AaLl



upe. 3 (Juil 19 fiquieu 2564)

2.1.1 fAnus ANNENNNTe wagvinvensanllugsialulseinalunaze e
® 2.2.2 aunsaUszenAnannIsnegInaseniUsemalunisinny
2.2.3 fmnuf wagarmdnlafefundnnsiidfgludmguiuas U ua Tuifonves
A1UIYINIU-0 T8
2.2 Femsaeu
2.2.1 lnsauvanaguuuusneg wu nsaeunuuidudiowdud Ay nsldnsdldnw
NIEeULUUUTIENBLasaiuse Wusuy
2.2.2 wusihuazatuayulvdnAnwidnsiuAanssuasuuens gy Wy ausy duun
2.3 Tenmsuseiiiuna
2.3.1 UszdiuannniswaniaauAniiy n1siidiusiu nsmauainiy
2.3.2 lguuvuuazieiosileUssiliuiivanvans 1y LUUMAEUTEIIAUBEY N15EDY

Y A o a 4 =1 o ) ¥
UBVYUUANEANIA NTNNTIZIU NITIATIEUNTUANY ﬂ'ﬁ‘l/l'ﬂﬂiﬂﬂ’ﬁ Wunu

3. vinwenmelaygn
3.1 Yinwgn Uy Nfsnmu

[

UnAnwaiusayUseynaldninuinanianguuazninluatunisyiney vieeiy

Y

a a Y a ' a a =~ Y a
Aansinedesiugsfaseninlsema (§30u-0dew) tngldndnmaiementunsuiledam

(%
a a YY)

fna o Ieegnsiluszansanw fatu dhanudesdnuantising 4 :1nmsiSounsaeuiieliiin
Nnwen1etdgn il

® 3.1.1 awnsasausiuaug uldlunisasuusanutagm wasudlymldegiamngay

3.1.2 aansadn nsenlymilaegadissuy saufenisldteyaysenaunisdndulaly

N1599UAUEINIIU- T UL UTEENT AN

0 3.1.3 ansaysannsmuiidsaninernsluldlugsiedu-endeuldodamunzan o
nsaLiuauegaiusEaninmvisesiesenau3

O 3.1.4 fifnenwlumsidugusenaunisgsindu-ondeu

3.2 J/nsaeu
3.2.1 nMsuaununegnulitn@nwiAndn sz unsaifnu luusuneesnun1wsingy

a

AUTINTENINUTEWA Lagitiugsiadu wargsnatugininedey
3.2.2 N133%ANANDY dnAnTINeAUTIBLaTRANIAINAAUAIUNIAAN Y Aeld
a01un1saldaedluuNIIdInguaNgINITENINUTEINA lagniuginadu uazgsnalugiaie

DU



upe. 3 (Juil 19 fiquieu 2564)

3.3 F5n13UszLiiuNe
3.3.1 Useiiunananuaninsalunsasinseiannsdanwineunelidndnw
3.3.2 Ussilunanuiinannislénszuiuniseilalgnisaznisfinwrduaiegiaiu
FPUU U N15518910 nan1seAusengu 1usiu

3.3.3 UseliunaINNIsANYIALAITI8911/1AS9N 5/ N3RS UL D UMLNg

4. VinweANUdURUSIEIeyARALAZANSURAYDU
4.1 viwganuduiusseninayanauayauURRTeUTIde s
VinwgAuduNusIzninayana wazausulinvoudndudeainduiudndnwilunis
UtRumiugBuldosnsiienugy deiu tnAnwdesdinnianiifsng q il
@ 4.1.1 fmnufuiaveulunuiladuueuvsne
O 4.1.2 imsnavsuazeonsuilsrnudniiiuvesidy
4.1.3 famezerudugiihuasdonu asnsavirennfugbuldedisiiuszavsam
4.2 Fnsaeu
4.2.1 upumnenunguLaziUmiin LS URnToukas s dEuTy
4.3 F5n15Useiliuna
4.3.1 Usziiunnnmanisieuvesnguuazsasnuvesisoulunduildiuueunune
4.3.2 Usziliunnnstiauenanungy waznsiduguilunisedusednany

4.3.3 UYseiuannnisinsiunanssy/lasanig wagn1suauaseau

5. finuzn1sATziileiaey n1saeans uasnslémaluladansaume
5.1 Yinwgmsiesgiidsiaiey msdeans uaznslfimaluladasaumaidosiaun

nfnwdelinuzlunsdonlidoyadsiuan aid wazfidonmiiiotudsygndldly
nsheusazdszneunisiadule suadenldneluladansaumeaiioviauonenudoya
ansaumadsgaialdesnedusyavinmuasUssaviua fadu dnfnuidpaiinaaut il

5.1.1 annsassyuazldimalianiiadinaansuieads urldlunisingey uazuda

ANUNNNEUBYA

@ 5.1.2 ansndeansuazuaniasunnuluddninlnenvdnguiazanuiy

5.1.3 anunsadnidenunaseyamalulagansaumenldlasgiaiiasugu



upe. 3 (Juil 19 fiquieu 2564)

5.2 Fensaeu
5.2.1 weumneliduaiwndoyauasiauontiudeulunmdngy
5.2.2 delsiinmssuilamuiiaueveafioudnduSeundudu
5.3 FemsUseiiiunag
5.3.1 Ussillunsdudunuuaznsinseidoyannnisiiauenuildusoumang sl
sUsuuMadBuTBNy uaz/Mienmmiauevtduon

5.3.2 UsgdiuannnanIsin s 1evinsalAn¥Ivsos1891un19gIna



1. uWNuUn19daUu

wUNT 5 WHUN1saauLazn1sUsiuNG

HAfa. 3

§Uawifl | iadiansaeu / Learning 31U9Y NaNTTUNISITBUNNTHRY fonssou GRELLRIT AGR
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1 - Course orientation 4 Teaching activities Materials No. 1 Olivia
- Unit 1 Introductions - Explain course syllabus and course 1. Learning Material No. 2 Patricia
Everyday Business Contacts requirements 2. Online Assignment No. 3 Laurena
(Part 1) - Give a brief introduction of topics Students write an e-mail No. 4
that will be covered in the course about a person from the No. 5

Learning outcomes:

- The students are able to
understand the course
objectives evaluation, and
assessment.

- The students are able to
understand and introduce
themselves and then talk
about meeting new business

contacts.

Unit 1

Starting up

Students listen to four businesspeople
and match the speakers to their
business cards.

Vocabulary: Nationalities

Students match countries and
nationalities.

Listening: Meeting business contacts

A consultant introduces himself and
then talks about meeting new business

contacts.

conference

Application
1. MS Teams
2. Line

3. WBSC
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Reading: Angela Ahrendts

Students read an article about the
American CEO of Burberry and
complete comprehension questions.

Language focus 1: Verb ‘to be’

Students are introduced to positive
and negative forms of the verb to be.

Language focus 2: a/an with jobs;

Wh- questions

Students look at the use of ‘an’
before vowels and consonants and are
introduced to question words what,
who and where.

Speaking; Introducing yourself and

others
Students listen to three conversations
where people introduce themselves

Case study; A job fair In Singapore

Students find out information about

people at a job fair.
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2 Unit 2 Talking About Work q Teaching activities Materials No. 1 Olivia
Starting up 1. Learning Material No. 2 Patricia

Learning outcomes Students make word partnerships and | 2. Online assignment No. 3 Laurena
-The students are able to listen to four people talking about Students use the No. 4
describe time and routine on what they want from work. information from the No. 5

with time phrase in the
business contexts.

-The students are able to
understand the present simple
uses to talk about habits,

leisure and work routines.

Vocabulary 1: Days, months, dates

Students practice days, months and
dates and use the prepositions in, at,
and on with time phrases.

Reading: Describing your routine

Students read an article about Eugene
Kaspersky, President and CEO of
Kaspersky Lab, a Russian security
software company.

Language focus 1: Present simple

Students look at the present simple to
talk about habits and work routines.

Language focus 2: Adverbs and

expressions of frequency

Students complete exercises using

case study to write an e-
mail to the Human

Resources team.

Application
1. MS Teams
2. Line

3. WBSC
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adverbs and expressions of frequency
and listen to three people talking
about their typical day.

Speaking: Talking about work and

leisure

Students match questions and answers
about work and leisure, then listen to
a conversation about what Tim does at
the weekend. Afterwards, they talk
about their own work and leisure
activities.

Case study: Hudson Design Inc.

Students role-play an interview
between a member of the Human
Resources department and unhappy
employees of a website design

company.
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3 Unit 3 q Teaching activities Materials No. 1 Olivia
Workplace Problems Starting up 1. Learning Material No. 2 Patricia
Students match jobs and problems and | 2. Online Assignment No. 3 Laurena

Learning outcomes listen to four people speaking about 3. MS Forms Short Quiz No. 4
-The students are able to listen problems they have at work. No. 5

to a telephone call, and
requests information

-The students are able to
express the idea at work and in

companies.

Vocabulary: Adjectives; too/enough

Students look at adjectives and their
opposites and use too and enough.

Listening: Typical work problems

An interview with Jeremy Keeley, a
specialist in change leadership. He
talks about problems he has at work
and problems in companies.

Reading: Workplace problems

Three call-center workers answer the
question: 'What are the biggest
problems for you at work?'

Language focus 1: Present simple:

negatives and questions

Students match questions and

Students write an
internal e-mail to the
High-Style Business
Rentals head office. They
explain the problems
and say they want a
meeting to discuss future

advertising policy.

Application
1. MS Teams
2. Line

3. WBSC

10
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answers, make negative sentences, and
practice the question forms in a role
play.

Language focus 2: hove; some and

any
Students look at the use of have with
some and any and must talk about
possession.

Speaking; Telephoning; solving

problems

Students listen to a telephone call
where the caller asks to be put
through at reception and requests
information. They then listen to four
phone calls and match them to
problems before role-playing a phone
conversation talking about problems
with an order.

Case study:
High-Style Business Rentals Students

11
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listen to guests commenting on their
stay with a company that rents
apartments to businesspeople.
Role-play
Then they role-play a telephone
conversation between a guest and the
manager of the company.
Online MS Forms Short Quiz
Students take the first short test via
Microsoft Forms and MS Teams
il Unit 4 Out of the Office 4 Teaching activities Materials No. 1 Olivia
(Part 1) Starting up 1. Learning Material No. 2 Patricia
Students talk about things they like 2. Hotel websites: No. 3 Laurena
Learning outcomes and don't like when travelling on Students write an email No. 4
-The students are able to talk business. to one of the guests No. 5

about things they like and
don't like when travelling on
business and giving information

about travelling.

Vocabulary: Travel details

Students practice saying flight details
and match verbs and travel phrases.
Students listen and answer questions

about travel information.

confirming arrangements

Application
1. MS Teams
2. Line

12
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Listening: A business traveler 3. WBSC

Students listen and complete
information about Liz Crede's business
travels.

Language focus 1: can/can't

Students put a dialogue into the
correct order, then listen to check.
Then they role-play a conversation
using can/can't.

Reading: Business hotels:

Students read about facilities in the
Hilton Tokyo

Speaking: Making bookings and

checking arrangements

Students listen and answer questions
about booking a hotel room before

role-playing a similar situation.

13
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Case study; The Gustav Conference
Centre
A Manager and Assistant Manager
allocate conference rooms to three
companies
5 Unit 5: Eating Out 4 Teaching activities Materials No. 1 Olivia
Starting up 1. Learning Material No. 2 Patricia
Learning outcomes Students talk about the kind of food 2. Online assignment: No. 3 Laurena
-The students are able to talk they like and match dishes and Students write an e-mail No. 4
about bookings, entertain countries. inviting a customer to No. 5

clients, and discuss food and
dishes

-The students are able to
compose the email to make an
arrangement with the

customer.

Vocabulary: Eating out

Students look at food groups and
different parts of a menu.

Reading: Fast food in India

Students look at how fast-food chains
changed their menus in order to be

successful in India.

dinner and giving details

about the restaurant.

Application
1. MS Teams
2. Line

3. WBSC

14
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Language focus 1: some/any

Students correct mistakes using some
and any and underline the correct
words in a dialogue.

Listening: Entertaining clients

Students listen to an interview with
Jeremy Keeley where he talks about
business contacts and his favorite
entertainment.

Language focus 2: Countable and

Uncountable Nouns

Students identify countable nouns and
complete exercises using a lot of.
many or much.

Speaking: Making decisions

Students look at language for agreeing,
disagreeing, giving opinions, and making

suggestions.

15
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Case study: Which restaurant?
Students decide which of three
restaurants to choose to entertain four
important overseas customers.
6 Unit 6 Introducing your 4 Teaching activities Teaching Materials No. 1 Olivia
company (Part 1) Starting up 1. Learning Material No. 2 Patricia
Students answer a questionnaire about | 2. Online Assignment No. 3 Laurena
Learning outcomes what sort of person they are. Writing: Students write a No. 4
-The students are able to Vocabulary: Describing people reply to one of the No. 5

answer a questionnaire about
what sort of person they are
and talk about the types of
people they like or dislikes.

Students look at adjectives to describe
people's personalities.

Listening: Managing people

Ros Pomeroy, a management
consultant, talks about the type of
people she likes to work with.

Language focus 1: Past simple:

Negatives and Questions

Students focus on past simple
negatives and questions and write

questions using Why; How long, What,

messages on the Office

Life message board.

Application
1. MS Teams
2. Line

3. WBSC

16
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When and Where.

Reading: Andrea Jung

Students read an article the
businesswoman Andrea Jung, the Chief
Executive of Avon Products. Students
then answer questions about the
article.

Speaking: Dealing with problems

Students listen to a conversation
between an employee and a manager
talking about a problem.

Role-play

Then they role-play a conversation
negotiating a later starting time.

Case study: Tell us about it

A magazine has a message board on its
website called Office Life, where
people can write about their problems

at work.

17
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7 Unit 6 Introducing your q Teaching activities Teaching Materials No. 1 Olivia
company (Part 2) Starting up 1. Learning Material No. 2 Patricia
Students answer a questionnaire about | 2. Online Assignment No. 3 Laurena

Learning outcomes what sort of person they are. Writing Students write a No. 4
-The students are able to Vocabulary: Describing people reply to one of the No. 5

answer a questionnaire about
what sort of person they are
and talk about the types of
people they like or dislikes.

Students look at adjectives to describe
people's personalities.

Listening: Managing people

Ros Pomeroy, a management
consultant, talks about the type of
people she likes to work with.

Language focus 1: Past simple:

Negatives and Questions

Students focus on past simple
negatives and questions and write
questions using Why; How long, What,
When and Where.

Reading: Andrea Jung

Students read an article the

businesswoman Andrea Jung, the Chief

messages on the Office

Life message board.

Application
1. MS Teams
2. Line

3. WBSC

18
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Executive of Avon Products. Students
then answer questions about the
article.

Speaking: Dealing with problems

Students listen to a conversation
between an employee and a manager
talking about a problem.

Role-play

Then they role-play a conversation
negotiating a later starting time.

Case study: Tell us about it

A magazine has a message board on its
website called Office Life, where
people can write about their problems

at work.

Unit 7 Company Profile
Describing the company Part 1

Teaching activities
Starting up
Students do a Companies quiz, then

talk about famous companies from

Teaching Materials
1. Learning Material
2. Online Assignment

Writing: Students write a

No. 1
No. 2
No. 3
No. 4

Olivia
Patricia

Laurena
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Learning outcomes their country. short profile about their No. 5
-The students are able to talk Vocabulary: Describing companies company.

about facts relating to Students complete exercises to

companies describe two companies, then Application

- The students are able to write complete a company profile. 1. MS Teams

a company profile and present Listening: A favorite company 2. Line

it in class A three-part interview with Jeremy 3. WBSC

Keeley, a specialist in change
leadership, where he describes his
favorite company.

Language focus 1: Present

continuous

Students took at the present
continuous for temporary actions and
things that are happening now.

Reading: Gamesa

Students read about Gamesa, a wind-
energy business. They then answer

questions and complete a fact file.
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Skills: Starting a presentation
Students listen to the start of a
presentation and use notes to
introduce their own presentation.
Case study: Presenting your
company
Students role-play introducing
themselves and their company at a
training course on giving presentations.
9 Unit 7 Company Profile 4 Teaching activities Teaching Materials No. 1 Olivia
Describing the company Part 2 Starting up 1. Learning Material No. 2 Patricia
Students do a Companies quiz, then 2. Online Assignment No. 3 Laurena
Learning outcomes talk about Writing No. 4
-The students are able to talk famous companies from their country. | Students write a short No. 5

about facts relating to
companies

- The students are able to write
a company profile and present

it in class

Vocabulary: Describing companies

Students complete exercises to
describe two companies, then

complete a company profile.

profile about their
company.

3. MS Forms Quiz
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Listening: A favorite company Application
A three-part interview with Jeremy 1. MS Teams
Keeley, a specialist in change 2. Line
leadership, where he describes his 3. WBSC

favorite company.

Language focus 1: Present

continuous

Students took at the present
continuous for temporary actions and
things that are happening now.

Reading: Gamesa

Students read about Gamesa, a wind-
energy business. They then answer
guestions and complete a fact file.

Skills: Starting a presentation

Students listen to the start of a
presentation and use notes to

introduce their own presentation.
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Case study: Presenting your
company
Students role-play introducing
themselves and their company at a
training course on giving presentations.
Online MS Forms Short Quiz
Students take the first short test via
Microsoft Forms and MS Teams
10 Unit 8 Competitors 4 Teaching activities Materials No. 1 Olivia
Starting up 1. Learning Materials No. 2 Patricia
Learning outcomes Students do an advertising quiz and 2. Online resources No. 3 Laurena
-The students are able to do talk about their favorite advert. No. 4
an advertising quiz and talk Vocabulary: Advertising and markets | Application No. 5
about their favorite advert via Students listen to and repeat large 1. MS Teams
online. numbers and look at adjectives to 2. Line
-The students are able to describe markets. 3. WBSC

discuss advertising information
about the competitors. They,
then, choose the product's

name, slogan, price, target

Reading: TV commercials

Students answer questions and match
word partnerships from an article

about Volkswagen's Black Beetle
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market, advertising and sales

outlet.

commercial.

Language focus 1: Comparatives and

superlatives

Students practice comparative and
superlative forms of adjectives.
Listening: Good and bad advertising
Students listen to an interview with Liz
Crede, an organization development
consultant, who gives examples of
good and bad adverts.

Speaking: Participating in discussions

Students listen to three owners of a
chain of florists talking about new
ways to advertise their business.
Role-play

Students then role-play a marketing
meeting.

Case study: Excelsior Chocolate

Products

An international company is launching
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a new chocolate bar. Students discuss
advertising information about the
product. They then choose the
product's name, slogan, price, target
market, advertising and sales outlet
11 Unit 9 Buying products 4 Teaching activities Materials No. 1 Olivia
Buying luxury brands Starting up 1. Learning Materials No. 2 Patricia
Students listen to three people talk 2. Online resources No. 3 Laurena
Learning outcomes about where and when they buy No. 4
-The students are able to buy products. Application No. 5
and sell the electrical products Vocabulary 1: Choosing a product 1. MS Teams
as a retailer. Students find vocabulary in an advert 2. Line
-The students are able to for an electrical retailer and listen to a | 3. WBSC

discuss and share idea about

products for buying and selling.

conversation between a buyer and
seller.

Reading: A success story

Students read an article about
Japanese clothes retailer, Uniglo.

Language focus 1: Past simple

Students complete a report on a sales
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trip using the past simple.

Vocabulary 2: Choosing a service

Students complete a leaflet for a car-
hire company.

Listening: How to sell

Ros Pomeroy, a management
consultant, gives advice about sales.

Language focus 2: Past time

references

Students are introduced to expressions
that refer to the past, such as ago, last
(week), for, on, from ... to, in and
during. Skills: Describing a product
Students listen to an advertisement
and complete the details.

Role-play

Then they role-play being the buyer

and seller at a trade fair.

26




HAfa. 3

§Uaidl | siadlannsaeu / Learning 31Uy nanssuN1siTeUN1TEaY fdennsaay danARBINY AGRYY
Outcome Halug ALINUY
51831 (seyte)
Case study; NP Innovations
NP Innovations is a group of stores in
Seattle which sells gifts for the home,
office and travel.
Group discussion
Students listen to a discussion about
products. Then they work in groups
and describe products.
12 Unit 10 Cultures 4 Teaching activities Materials No. 1 Olivia
(Part 1) Starting up 1. Learning Materials No. 2 Patricia
Students look at tips for visiting 2. Online resources No. 3 Laurena
Learning outcomes another country or doing business No. 4
-Students learn about cultural there. Application No. 5
mistakes when doing business Vocabulary: Company cultures 1. MS Teams
internationally Students complete sentences about 2. Line
-Students are able to identify different company cultures. 3. WBSC

cultural differences

Listening: Cultural mistakes

Students listen to six people tell about

cultural mistakes they have made.
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Language focus 1: should /shouldn't

Students use should and shouldn't to
give advice and make suggestions.

Reading: Cultural differences

Students read about different attitudes
to business in Brazil and China

Language focus 2: could/would

Students look at could and would to
mal<e requests and offers.

Skills: Identifying problems and

agreeing action

Students listen to a project manager
talking to one of her team leaders
about problems with an employee.

Students role-play a similar problem.

13

Unit 10 Cultures
(Part 2)

Teaching activities
Starting up
Students answer warm-up questions

about their dining experiences

Materials

1. Learning Materials
2. Online resources
3. Writing assignment

4. MS Forms Quiz

No. 1
No.
No.
No.
No.

[ 2 B N N

Olivia
Patricia

Laurena
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Learning outcomes Vocabulary: Food and Culture Application
-Students learn about the Students search information on the 1. MS Teams
culture of other countries Internet about the national food or 2. Line
through the food and dishes - dishes of different countries. 3. WBSC

served there

Listening: Food Vlogs

Students will watch a food viog and
describe the foods and dishes featured
in the video

Language focus 1: Say or Tell

Students use reporting verbs ‘say’ and
‘tell’” to report about information they
have found

Reading: Food as Communication

Students read about food being used
as a way of communicating a country’s
culture.

Writing: Describing a special dish

Students write about the food or
special dishes and the culture and

meaning behind it
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Online MS Forms Short Quiz
Students take the first short test via
Microsoft Forms and MS Teams
14 Unit 11 Conditions of work; 4 Teaching activities Materials No. 1 Olivia
Communication Starting up 1. Learning Materials No. 2 Patricia
E-mail and overtime Students do a quiz about different 2. Worksheet No. 3 Laurena
methods of communication. No. 4
Learning outcomes Vocabulary: Internal communication | Application No. 5
-The students are able to do a Students complete a text about how 1. MS Teams
quiz about different methods people communicate at work. They 2. Line
of communication. then match words in the text to 3 WBSC

-The students are able to look
at the use of the present
continuous for future
arrangements and going to for

plans.

definitions.

Listening: Networking online

Ros Pomeroy, a management
consultant, talks about social
networking sites and communication

skills.
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Language focus 1: Talking about

plans in the future

Students look at the use of the
present continuous for future
arrangements and going to for plans.

Reading: Communication technology

at work
Students look at an article about
Vittorio Colao, the CEO of Vodafone.

Speaking: Making arrangements

Students listen to four people making
and changing arrangements by phone
and role-play similar situations.

Case study: Blakelock Engineering

A company must cut its workforce.
Students discuss who will have to
leave and how to communicate the

decision.
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15 Unit 12 Job descriptions 4 Teaching activities Materials No. 1 Olivia
More people become self- Starting up 1. Learning Materials No. 2 Patricia
employed Students discuss which jobs should get | 2. Online assignment No. 3 Laurena

the highest salary and what description | Students write an e-mail No. 4
Learning outcomes they would like or not like in a job. from the Managing No. 5

- The students are able to give
their job description

- The students are able to use
should and shouldn't to give
advice and make suggestions
and communication

doing business Internationally

Vocabulary: Skills and abilities

Students use verbs to complete a job
advertisement.

Language focus 1: Present perfect

Students look at the use of the
present perfect to talk about actions
and responsibilities that continue from
the past to the present.

Listening: My ideal job

Liz Crede (speaker) talks about her
ideal job description and gives advice
to people starting work.

Reading: Professional networking

sites

Students put headings in the correct

Director of Blake lock
Engineering to staff,
arranging a meeting to

discuss the present

situation in the company.

Application
1. MS Teams
2. Line

3. WBSC

32




HAfa. 3

FUA9N

wadan15dau / Learning

Outcome

71U

L6

fanssunsiseuNsaau

fdonnsdou

#9AARDINY
M INUY

51831 (seyte)

Neou
U

place and answer questions about a
profile on a professional networking
site.

Speaking: Interview skills

Students look at interview tips, listen
to an interview and role-play an

interview situation

Remark: The lesson plan and teaching activities are subject to change without prior notice and as deemed necessary.
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Aanssaii Nan5i3eui BnsUTEdiy dlai | dadu
6 Gzute) i YBINT
Useiliu | Usziaiuwa
Attendance and 1.1.1,1.1.2, Class attendance and 1-15 10%
participation 2.1.1,2.1.2, participation
3.1.1,4.1.1,
5.1.2
In-class exercises 1.1.1, 1.1.2, In-class language skill activities 2-15 10%
and Role-play 2.1.1,2.1.2, (reading, writing, listening and
311,411, |°Peaking
51.2
Assignment 1.1.1,1.1.2, Online/Writing assisnments 1, 2, 3, 30%
2.1.1,2.1.2, 56,7,
3.1.1,4.1.1, 89,
5.1.2 b
Short Quizzes 1.1.1, 1.1.2, Online short tests 3,9, 20%
2.1.1,2.1.2, 13
3.1.1,4.1.1,
512
Final examination 1.1.1,1.1.2, Final examination (with multiple 16 30%
2.1.1,2.1.2, | choices)
3.1.1,4.1.1,
5.1.1,5.1.2
T2a9AY 100%
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